
























cøvUdg©m di WvqvjM (P4D) cÖKí cwiwPwZ

BD‡ivwcqvb BDwbqb I evsjv‡`k miKv‡ii †hŠ_ A_©vq‡b I Askx`vwi‡Z¡i wfwË‡Z cøvUdg©m di WvqvjM (P4D) 

cÖKíwU evsjv‡`‡k ev¯ÍevwqZ n‡”Q| 

G cÖK‡íi iƒcKí n‡”Q-Ò¯’vbxq I RvZxq ch©v‡q AšÍfy©w³g~jK kvmb cÖwµqv ev¯Íevq‡b evsjv‡`k miKvi I bvMwiK 
mgvR‡K mnvqZv KivÓ|

wcdiwWÕi D‡Ïk¨ n‡jv, miKvwi wm×všÍ MÖnY I Revew`wn cÖwµqvq bvMwiK I bvMwiK mgv‡Ri AskMÖnY I m¤ú„³Zv 
e„w×i Rb¨ mnvqK cwi‡ek m„wó Kiv| G cÖKíwU evsjv‡`‡ki iƒcKí 2021, mßg cÂg-evwl©K cwiKíbv Ges †UKmB 
Dbœqb jÿ¨ (GmwWwR) 16: (me©¯Í‡i Kvh©Kix Revew`wn I AšÍfy©w³g~jK cÖwZôvb wewbg©vY Kiv) ev¯Íevq‡b mnvqZv 
Ki‡Q| G cÖK‡íi Dcv`vb¸‡jv wb‡¤œ †`qv n‡jv:

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 1 ]

1. mÿgZv e„w×: cÖwkÿY I Kg©kvjvi 
gva¨‡g cÖK‡íi g~j AskxRb‡`i mÿgZv 
e„w× Kiv| mykvmb I DbœZ †mev cÖ`v‡bi 
j‡ÿ¨ bvMwiK msMV‡bi ¸YMZ gvb`Ð 

cixÿvg~jK ev¯Íevqb Kiv

2. KvwiMwi mnvqZv: miKvwi Revew`wn 
cÖwµqv‡K kw³kvjx Kivi Rb¨ KvwiMwi 

mnvqZv cÖ`vb Kiv

3. mvgvwRK cÖKí: gvwë A¨v±im 
cvU©bviwk‡ci gva¨‡g ¯’vbxq mgm¨v mgvav‡bi 

j‡ÿ¨ mvgvwRK cÖKí ev¯Íevqb Kiv

4. bxwZ cÖYqb I ev¯Íevq‡b bvMwiK 
m¤ú„³Zv: bxwZ cÖYqb I ev¯Íevq‡b g‡a¨ 

bvMwiK mgvR I miKv‡ii msjv‡ci D‡Ï‡k¨ 
AvÂwjK I RvZxq cøvUdg© ‰Zwi Kiv



G cÖK‡íi gva¨‡g 3wU djvdj AwR©Z n‡e e‡j Avkv Kiv n‡”Q hv wb¤œiƒc:

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 2 ]

1.miKvwi bxwZ cÖYq‡b bvMwiK ¯^v_© h_vh_fv‡e 
Zz‡j aivi j‡ÿ¨ bvMwiK msMV‡bi (wmGmI) 

mÿgZv e„w× Kiv

2. mÿgZv Dbœq‡bi gva¨‡g miKvwi Kg©KZ©v‡`i 
Revew`wn I †mevi gvb DbœZ Kiv

3. miKvi I bvMwiK mgv‡Ri g‡a¨ 
Kvh©Ki msjv‡ci Rb¨ bZzb c×wZ I 

cøvUdg© ˆZwi I PP©v Kiv



cÖwkÿY cÖ¯‘wZ

cÖwkÿK cÖwkÿY g¨vbyqv‡ji D‡Ïk¨
cuvP w`‡bi G cÖwkÿK cÖwkÿY g¨vbyqvjwU Ggbfv‡e cÖ¯‘Z Kiv n‡q‡Q hv‡Z K‡i cÖwkÿK I cÖwkÿYv_©x Df‡q GwU 
e¨envi Ki‡Z cv‡ib| cÖwkÿK cÖwkÿY cwiPvjbvi Rb¨ G g¨vbyqvjwU e¨envi Ki‡eb Ges cÖwkÿbv_©xiv cÖwkÿ‡Yi 
mgq I cÖwkÿ‡Yi c‡i †idv‡iÝ Uzj wn‡m‡e e¨envi Ki‡Z cvi‡eb|

cÖZ¨vkv n‡”Q †h, cÖwkÿK Ges cÖwkÿYv_©xiv wbR wbR cÖwZôv‡b wd‡i wM‡q G g¨vbyqvjwU AbymiY K‡i mvgvwRK 
Revew`wn bxwZgvjv msµvšÍ cÖwkÿY cÖ`v‡b G g¨vbyqvjwU h_vh_fv‡e e¨envi Ki‡eb Ges cÖwZwU cÖwkÿY †Kvm© 
AskMÖnYg~jK I cÖvYešÍfv‡e m¤úbœ Ki‡eb| †h‡Kv‡bv cÖwkÿY cwiPvjbvi †ÿ‡ÎB G g¨vbyqvjwU mnvqK wn‡m‡e Kv‡R 
jvM‡e hw` GwU g‡bv‡hvM w`‡q cov nq Ges cÖwZwU wel‡qi cÖfve we‡kølY Kiv nq|

cÖwkÿY †Kv‡m©i Kvw�ÿZ djvdj
cÖwkÿK cÖwkÿY †Kvm©wU mdjfv‡e cwiPvjbv Ki‡Z cvi‡j wb¤œewY©Z djvdj¸‡jv AwR©Z n‡e e‡j Avkv Kiv n‡”Q-

1) G cÖwkÿ‡Yi cÖwkÿYv_©x‡`i cÖwkÿY/Kg©kvjv AviI mdjfv‡e cwiPvjbvi AvZ¥wek¦vm evo‡e;
2) G cÖwkÿ‡Yi cÖwkÿYv_©xiv cÖwkÿY †Kvm© cwiPvjbvKv‡j GKwU BwZevPK I cÖvYešÍ cwi‡ek ˆZwi Ki‡Z mÿg 

n‡e;
3) G cÖwkÿ‡Yi cÖwkÿYv_©xiv cÖwkÿY †Kvm© cwiPvjbvKv‡j AskMÖnYg~jK cÖwkÿY c×wZ¸‡jv mdjfv‡e e¨envi 

Ki‡Z cvi‡eb Ges cÖwkÿY cÖvYešÍ _vK‡e;
4) G cÖwkÿ‡Yi cÖwkÿYv_©xiv cÖwkÿY †Kvm© cwiPvjbvKv‡j wb‡Ri fzj ÎæwU¸‡jv m¤ú‡K© mZK© _vK‡eb Ges fzj 

ÎæwU¸‡jv Gwo‡q cÖwkÿY cwiPvjbv Ki‡Z mÿg n‡eb Ges
5) G cÖwkÿ‡Yi cÖwkÿYv_©xiv cÖwkÿY †Kvm© cwiPvjbvKv‡j cÖwkÿY g~j¨vqb Ki‡Z cvi‡eb Ges wb‡Ri I cÖwkÿY 

†Kv‡m©i `ye©jZv¸‡jv wPwýZ K‡i Zv KvwU‡q DV‡Z mÿg n‡eb|

cÖwkÿK cÖwkÿY g¨vbyqv‡ji †gŠwjK KvVv‡gv
K) hv‡`i Rb¨ cÖwkÿY †Kvm©wU Dc‡hvMx: miKvwi Kg©KZ©ve„›`, miKvwi cÖwkÿY Bbw÷wUD‡Ui cÖwkÿKe„›` Ges 

we‡kl K‡i mvgvwRK Revew`wn msµvšÍ bxwZgvjvi †dvKvj cvm©b‡`i Rb¨ G †Kvm©wU  cÖYqb Kiv n‡q‡Q|
L) †Kv‡m©i ‡gqv`: 5 w`b
M) cÖwZw`b mKvj 9 Uv †_‡K we‡Kj 5 Uv ch©šÍ, cÖwZw`b 6 N›Uv Awa‡ekb, 2 N›Uv Lvevi I wi‡d«k‡g›U weiwZ, 

†gvU 8 N›Uv|
N) cÖwkÿY †Kv‡m©i fvlv: g~jZ evsjv Z‡e Bs‡iRx‡ZI wKQz wKQz Awa‡ekb n‡Z cv‡i|
O) cÖwkÿY †fby¨: miKvwi ‡h‡Kv‡bv cÖwkÿY †fby¨ we‡kl K‡i wewmGm cÖkvmb GKv‡Wgx, evsjv‡`k †jvK cÖkvmb 

cÖwkÿY †K›`ª Ges Gi AvIZvaxb cÖwkÿY ‡K›`ªmg~n|

GLv‡b D‡jøL¨ †h, G g¨vbyqv‡j mdjfv‡e cÖwkÿY cwiPvjbvi Rb¨ mKj welq AšÍfy©³ Kiv n‡q‡Q, †hgb: welqmg~n 
(Kb‡U›U), c×wZ, w`emwfwËK wkwWDj, cÖwkÿY cwiPvjbvi cÖwµqv I avcmg~n, cÖ‡Z¨K Awa‡ek‡bi Rb¨ cÖ‡qvRbxq 
cÖwkÿY DcKiY Ges cÖ‡Z¨K Awa‡ek‡bi Rb¨ KZUzKz mgq jvM‡e ZvI G g¨vbyqv‡j D‡jøL Kiv n‡q‡Q| myZivs G 
g¨vbyqvjwU mvgvwRK Revew`wn msµvšÍ bxwZgvjv RvZxq ï×vPvi †KŠkj, Z_¨ AwaKvi, †mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM 
cÖwZKvi e¨e¯’v Ges evwl©K Kg©m¤úv`b Pzw³ BZ¨vw` wel‡q cÖwkÿY cÖ`v‡bi Rb¨ GKwU c~Y©v½ cÖwkÿK cÖwkÿY 
g¨vbyqvj|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 3 ]



cÖwkÿYv_©x‡`i emvi e¨e¯’v
cÖwkÿ‡Y emvi e¨e¯’v LyeB ¸iæZ¡c~Y©| wewfbœfv‡e emvi e¨e¯’v Kiv †h‡Z cv‡i hvi g‡a¨ U-shape G emvi e¨e¯’v 
AZ¨šÍ Kvh©Ki| myweav _vK‡j U-shape G emvi e¨e¯’v Kiv evÃbxq| ZvQvovI Kbdv‡iÝ †Uwej, gvSLv‡b †Uwej 
†i‡L Pviw`‡K †Mvj n‡q emv ev †QvU †QvU †Uwe‡j 3 Rb K‡i ewm‡qI cÖwkÿY Kiv‡bv n‡q _v‡K| emvi e¨e¯’v wbf©i 
K‡i cÖwkÿY †fby¨i Ici| cÖwkÿY †fby¨ h_vh_ n‡j U-shape G emvi e¨e¯’v KivB DËg| Z‡e me mgq GKB iKg 
emvi e¨e¯’v bv KivB fv‡jv| m¤¢e n‡j †Kv‡bvw`b U-shape, Avevi †Kv‡bvw`b 3 R‡bi ‡Uwej, †Kv‡bvw`b Kbdv‡iÝ 
AvKv‡i Avevi †kl w`b †Kv‡bv †Pqvi Qvov m¤ú~Y© `uvwo‡qI cÖwkÿY Kiv‡bv †h‡Z cv‡i| Gi mewKQzB wbf©i Ki‡e 
cÖwkÿ‡Ki Ici, wZwb memgq †Lqvj ivL‡eb cÖwkÿ‡Yi †Kv‡bv wKQzB †hb GK‡N‡q bv nq| cÖwZw`bB †hb †Kv‡bv bv 
†Kv‡bv PgK _v‡K Zv wbwðZ Kiv GKRb cÖwkÿ‡Ki Ab¨Zg `vwqZ¡| PgKwenxb cÖwkÿ‡Y cÖwkÿYv_©xiv Drmvn cvq bv|

cÖwkÿY e¨e¯’vcbv
GKRb cÖwkÿK GKv mewKQz Ki‡Z cvi‡eb bv| mewKQz GKv Kivi wPšÍv KivI wVK bv| GKwU †QvU MÖæc hv‡`i  mv‡_ 
Av‡jvPbv K‡i cÖwkÿY e¨e¯’vcbv †KŠkj wba©viY Kiv m¤¢e| cÖwkÿY Kxfv‡e cwiPvwjZ n‡e, cÖwkÿYv_©x‡`i Kx Kx 
mnvqZv jvM‡e, cÖwkÿY cwi‡ek Kxfv‡e Avb›``vqK I AvKl©Yxq ivLv hv‡e Zvi mywbw`©ó cwiKíbv Av‡M †_‡KB cÖYqb 
Ki‡Z n‡e|

cÖwkÿY e¨e¯’vcbvi †PKwj÷
cÖwkÿY e¨e¯’vcbv mwVK n‡j cÖwkÿYI fv‡jv nq| cÖwkÿY e¨e¯’vcbv mwVK Kivi Rb¨ wb¤œwjwLZ †PKwj÷wU Kvh©Kix 
n‡Z cv‡i-

K) cÖwkÿY †K Kiv‡eb ev cÖwkÿK †K n‡eb Zv Av‡M †_‡K wbw`©ó Kiv
L) cÖwkÿY †fby¨ Ges †fby¨ msµvšÍ Avbylvw½K myweavw` wba©viY Kiv
M) Kx Kx wi‡mvm© jvM‡e Zv Av‡M †_‡K wVK K‡i ivLv
N) Kx Kx ‡ÿ‡Î mv‡cvU© ÷vd jvM‡e Zv wbw`©ó Kiv
O) Kx Kx DcKiY jvM‡e Ges h_vh_fv‡e Zvi †hvMvb wbwðZ Kiv
P) Kx Kx BKzBc‡g›U jvM‡e Zv wbw`©ó Kiv Ges Zvi †hvMvb wbwðZ Kiv
Q) cÖwkÿYv_©x‡`i h_vmg‡q Rvbv‡bv, Zuviv †R‡b‡Q wK bv Zv wbwðZ Kiv
R) cÖwkÿYv_©x‡`i DaŸ©Zb KZ…©cÿ AewnZ n‡q‡Qb wK bv Zv wbwðZ Kiv
S) cÖwkÿYv_©x‡`i Rb¨ LvIqvi wkwWDj ˆZwi I LvIqvi Av‡qvRb wbwðZ Kiv n‡q‡Q wK bv 
T) cÖwkÿYv_©x‡`i cÖwkÿY‡K‡›`ª Kxfv‡e ¯^vMZ Rvbv‡bv n‡e Zv wbwðZ Kiv
U) cÖwkÿY g~j¨vq‡bi Rb¨ c×wZmn cÖ‡qvRbxq mKj cÖ¯‘wZ wbwðZ Kiv
V) cÖwkÿK ev cÖwkÿ‡`i‡K Rb¨ h_vh_ weªwds wbwðZ Kiv
W) cÖwkÿ‡Yi Rb¨ †h bM` UvKvi cÖ‡qvRb n‡Z cv‡i Zv wbwðZ Kiv
X) cÖwkÿ‡Yi WKz‡g‡›Ukb wbwðZ Kiv
Y) cÖwkÿY †k‡l mg¯Í DcKiY †MvQv‡bv wbwðZ Kiv Ges
Z) cÖwkÿ‡Y mnvqZvi Rb¨ mnvqZvKvix I cÖwkÿYv_©x‡`i ab¨ev` w`‡q wPwV cvVv‡bv wbwðZ Kiv|

cÖwkÿK cÖwkÿ‡Yi aviYv I  Gi AšÍwb©wnZ A_©
cÖwkÿK cÖwkÿY n‡”Q cÖwkÿK M‡o †Zvjvi GKwU cÖwµqv| cÖwkÿK cÖwkÿ‡Yi gva¨‡g GKRb cÖwkÿYv_©xi cÖwkÿY 
cwiPvjbvi `ÿZv, gvbwmKZv, †ckvMZ `„wófw½ Ges cÖwkÿY cwiPvjbvi †KŠkj M‡o ‡Zvjvi †Póv Kiv nq| GQvovI 
cÖwkÿK cÖwkÿ‡Yi gva¨‡g GKwU ms¯’v ev cÖwZôvb Zv‡`i wbR¯^ cyj M‡o Zzj‡Z mÿg nq| cÖwkÿK cÖwkÿK 
cÖwkÿ‡Yi `y‡Uv f~wgKv: e¨w³MZ DbœwZ Ges cÖvwZôvwbK DbœwZ| cÖwkÿK cÖwkÿ‡Yi cÖavb D‡Ïk¨ ïay GK`j cÖwkÿK 
ˆZwi KivB bq eis iƒcvšÍwiZ d¨vwmwj‡UUi wn‡m‡e ̀ vwqZ¡ cvjb Kiv I K¨vUvwjwUK †ivj cvjb Kivi Rb¨ m‡PZb Kiv 
Ges gvbwmKZvq cwieZ©b Avbv|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 4 ]



G g¨vbyqvj cÖYqbKv‡j AskMÖnYg~jK c×wZ‡K LyeB ¸iæZ¡ †`Iqv n‡q‡Q| cÖwkÿYv_©x‡`i AskMÖnY wbwðZ Kivi Rb¨ 
AwfÁZvwfwËK wkLbPµ‡KI mKj Av‡jvPbvi ‡K›`ªwe›`y‡Z ivLv n‡q‡Q| Gi cÖavb D‡Ïk¨ n‡”Q †h Av‡jvP¨ 
welq¸‡jvi †ewkifvMB Avm‡e AskMÖnYKvix‡`i KvQ †_‡K| ZuvivB Av‡jvPbvi wbqš¿K n‡eb| cÖwkÿK ev wi‡mvm© 
cvm©b bq| cÖwZwU Av‡jvP¨ welq ïiæi Av‡M ‡m wel‡q cÖwkÿYv_xiv Kx Rv‡bb ev †m wel‡q cÖwkÿYv_©x‡`i Kx AwfÁZv 
i‡q‡Q Zv Rvbvi †Póv Kiv n‡q‡Q †hwU eva¨Zvg~jK| ZvQvovI cÖwZwU Av‡jvP¨ welq ev¯ÍeZvi mv‡_ KZUzKz mvgÄm¨c~Y© 
Zv we‡kølY Kiv n‡q‡Q Ges Av‡jvP¨ welq¸‡jv Kg©‡ÿ‡Î Kv‡R jvMv‡bv hv‡e wK bv  Ges jvMv‡bv †M‡j Kxfv‡e jvMv‡bv 
n‡e ‡m wel‡qI Av‡jvPbv Kiv n‡q‡Q|

cÖwkÿK cÖwkÿY †Kv‡m©i D‡Ïk¨
cÖavb D‡Ïk¨:

1) G cÖwkÿY †Kvm© †k‡l GK`j cÖwkÿK M‡o DV‡eb hviv AskMÖnYg~jK c×wZ‡Z mdj Ges Kvh©Kifv‡e 
†h‡Kv‡bv cÖwkÿY †Kvm© ev cÖwkÿY Awa‡ekb cwiPvjbv Ki‡Z cvi‡eb|

2) cÖwkÿYv_©xMY Ávb, `¶Zv I ms‡e`bkxjZvi mv‡_ †mvk¨vj A¨vKvD›UvwewjwU Uzjm (RvZxq ï×vPvi †KŠkj, 
Z_¨ AwaKvi, †mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM cÖwZKvi e¨e¯’v I evwl©K Kg©m¤cv`b Pzw³) msµvšÍ cÖwkÿY 
mdjfv‡e cwiPvjbv Ki‡Z cvi‡eb|

mywbw`©ó D‡Ïk¨
G cÖwkÿY †Kvm© †k‡l cÖwkÿYv_©xMY-

� cÖwkÿY Pvwn`v wbiƒcY  Kivi †hvM¨Zv AR©b Ki‡eb
� cÖwkÿY †Kvm© ev Awa‡ek‡bi D‡Ïk¨ mwVKfv‡e wjL‡Z cvi‡eb
� eq®‹ wkÿvi aib¸‡jv e¨vL¨v Ki‡Z cvi‡eb
� cÖwkÿY †Kvm© ev Awa‡ekb‡K AskMÖnYg~jK Kivi Rb¨ AwfÁZvwfwËK wkLbPµ e¨envi K‡i cÖwkÿY 

cwiPvjbv Ki‡Z cvi‡eb
� cÖwkÿY c×wZ¸‡jv m¤ú‡K© Rvb‡eb Ges G cÖwkÿY †Kv‡m©B cÖwkÿY c×wZ¸‡jv PP©v K‡i †`Lv‡Z mÿg n‡eb
� n¨vÛAvDU I ¯øvBW ˆZwi Kivi †KŠkj m¤ú‡K© Rvb‡eb Ges ˆZwi Ki‡Z cvi‡eb
� †Kvb Awa‡ek‡bi Rb¨ †Kvb c×wZ Dc‡hvMx n‡e Zv wba©viY Ki‡Z cvi‡eb Ges Zv e¨envi Ki‡Z cvi‡eb  
� d¨vwmwj‡Ukb I AskMÖn‡Yi †gŠwjK bxwZ¸‡jv ej‡Z cvi‡eb
� GKRb `ÿ cÖwkÿ‡Ki gvbwmKZv I AvPiY we‡kølY Ki‡Z cvi‡eb Ges wb‡Ri Ae¯’vb wba©viY Ki‡Z cvi‡eb
� GKRb `ÿ cÖwkÿ‡Ki ˆewkó¨ I †hvM¨Zv wba©viY Ki‡Z cvi‡eb Ges wb‡Ri Ae¯’vb wbY©q Ki‡Z cvi‡eb
� cÖkœ Kivi `ÿZv AR©b Ki‡eb Ges mwVKfv‡e cÖkœ Kivi ‡KŠkj e¨vL¨v Ki‡Z cvi‡eb
� cÖwkÿY †Kvm© wWRvBb Kivi `ÿZv AR©b Ki‡eb
� cÖwkÿY †Kvm© ˆZwi I cÖwkÿY e¨e¯’vcbv `ÿZv AR©b Ki‡Z cvi‡eb
� cÖwkÿY †Kvm© g~j¨vqb Kivi `ÿZv AR©b Ki‡eb
� RvZxq ï×vPvi †KŠkj, Z_¨ AwaKvi, †mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM cÖwZKvi e¨e¯’v I evwl©K Kg©m¤cv`b Pzw³ 

msµvšÍ welq¸‡jvi AšÍwb©wnZ Zvrch© we‡kølY I e¨vL¨v Ki‡Z cvi‡eb|
� RvZxq ï×vPvi †KŠkj, Z_¨ AwaKvi, †mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM cÖwZKvi e¨e¯’v I evwl©K Kg©m¤cv`b Pzw³ 

msµvšÍ welq¸‡jvi Ici cÖwkÿY cÖ`v‡b mÿg n‡eb
� RvZxq ï×vPvi †KŠkj, Z_¨ AwaKvi, †mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM cÖwZKvi e¨e¯’v, evwl©K Kg©m¤cv`b Pzw³ 

msµvšÍ welq¸‡jv ev¯Íevqb cÖwµqv g~j¨vq‡b D‡`¨vMx n‡eb|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 5 ]



cÖwkÿ‡Yi †gqv`      
mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY †Kv‡m©i †gqv` 5 (cuvP) w`b| Gi g‡a¨ 2 w`b †gŠwjK cÖwkÿK cÖwkÿY 
Ges 3 w`b RvZxq ï×vPvi †KŠkj, Z_¨ AwaKvi, †mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM cÖwZKvi e¨e¯’v I evwl©K Kg©m¤cv`b 
Pzw³ msµvšÍ  wel‡q cÖwkÿY cwiPvjbvi Abykxjb AšÍfz©³ Kiv n‡q‡Q| 5 (cuvP) w`b e¨vcx cÖwkÿY GK†N‡q jvM‡Z 
cv‡i †m†ÿ‡Î AskMÖnYKvix‡`i h_vmg‡q Dcw¯’wZ Ges cÖwkÿ‡Y mve©ÿwYK Dcw¯’wZ wbwðZ Kiv, cÖwkÿ‡Y Zuv‡`i 
g‡bv‡hvM a‡i ivLv Ges Av‡jvPbvq Zuv‡`i AskMÖnY wbwðZ Kiv LyeB ¸iæZ¡c~Y©|

hv‡`i Rb¨ G cÖwkÿY g¨vbyqvj
miKvwi cÖwZôv‡bi †h‡Kv‡bv cÖwkÿK cÖwk¶‡Y ev mykvmb msnZKiY welqK cÖwkÿK cÖwkÿ‡Y G g¨vbyqvjwU g~j 
mnvwqKv wn‡m‡e e¨envi Kiv hv‡e| ZvQvov cÖwkÿK‡`i `ÿZv Dbœq‡bi D‡Ï‡k¨ iv‡óªi wewfbœ cÖwkÿY Bbw÷wUD‡Ui 
KvwiKzjv‡g G g¨vbyqv‡ji †Kv‡bv GKwU wbw`©ó Ask ev cy‡iv g¨vbyqvjwU e¨envi K‡i mykvmb msnZKiY wel‡q cÖwkÿK 
cÖwkÿY cwiPvjbv Kiv hv‡e|

cÖwk¶Y c×wZ
AwfÁZvwfwËK wkLbPµ  e¨envi K‡i cy‡iv cÖwkÿY †Kvm©wU cwiPvjbv Kiv evÃbxq| G g¨vbyqvj †jLvi mgq eq¯‹ 
wkÿvi bxwZgvjv we‡kl K‡i cvI‡jv †d«Bixi  RxebwfwËK wkLb ZË¡ AbymiY Kiv n‡q‡Q| cÖwkÿY djcÖm~ I AvKl©Yxq 
Kivi Rb¨ cÖwkÿY cwiPvjbvq Dc¯’vcb-Av‡jvPbv, †QvU `‡j Av‡jvPbv, eo `‡j Av‡jvPbv, †eªBb÷wg©s, MÖæc 
wWmKvmb, cÖ‡kœvËi, jvwb©s Rvb©vj, cÖ`k©b, wmgy‡jkb, †cøbvwi  cÖf…wZ c×wZ e¨envi Kiv n‡q‡Q|

cÖwk¶Y‡K AwaKZi Kvh©Ki I djcÖm~ Kivi Rb¨ cÖwkÿK cÖ‡qvRb Abyhvqx cÖwk¶Y c×wZ I cÖwµqvi LuywUbvwU 
ms‡hvRb ev we‡qvRb ev cwieZ©b Ki‡Z cvi‡eb| welqe¯‘ AweKj †i‡L cÖwkÿK cÖwkÿY cwiPvjbvq Zvui wb‡Ri 
m„RbkxjZv e¨envi Ki‡Z cvi‡eb| Gi d‡j cÖwk¶Y cwiPvjbvi †¶‡Î cÖwZwbqZ †h mKj cwieZ©b mvwaZ n‡”Q Zv 
ms‡hvRb Kivi gva¨‡g cÖwkÿY Av‡iv mg„× n‡Z cv‡i|  

cÖwkÿY DcKiY 
cÖwkÿY cÖvYešÍ I AvKl©Yxq Ki‡Z cÖwkÿY DcKiY wbtm‡›`‡n ̧ iæZ¡c~Y© Ae`vb iv‡L| ZvB mykvmb msnZKiY welqK 
cÖwkÿK cÖwkÿ‡Y wb‡¤œ DwjøwLZ DcKiY¸‡jv jvM‡e|

� ¯øvBW
� wd¬cPvU©
� cÖwkÿYc~e© I cÖwkÿ‡YvËi g~j¨vqb cÖkœgvjv
� wmwU‡Rbm PvU©vi  cÖYq‡bi dig¨vU (gš¿Yvj‡qi Rb¨ cÖ‡hvR¨ GKwU Ges gvV ch©v‡qi Rb¨ cÖ‡hvR¨ GKwU)
� RvZxq ï×vPvi †KŠkj cwiexÿY KvVv‡gv
� cÖwkÿY †Kvm© g~j¨vqb dig
� cÖwkÿY g¨vbyqvj

1 AwfÁZvwfwËK wkLb Pµ: eq¯‹iv Rxeb †_‡K †k‡L, Zuv‡`i AwfÁZv Av‡Q ZvB Zv‡`i AwfÁZv cÖwkÿ‡Y Kv‡R jvMv‡Z n‡e| Zuv‡`i 
AwfÁZv wewbg‡qi g‡a¨ w`‡qB cÖwZwU Awa‡ekb, cÖwZwU avc ïiæ Ki‡Z n‡e|

2 cvI‡jv ‡d«Bix: eªvwRwjqvb wkÿvwe`, RxebwfwËK eq®‹wkÿvi GKRb Ab¨Zg M‡elK Ges cÖeZ©K|
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GQvovI cÖwkÿK B‡”Q Ki‡j Av‡iv DcKiY ‰Zwi I e¨envi K‡i cÖwkÿY‡K AviI mg„× Ki‡Z cvi‡eb|

cÖwkÿK
mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY ïaygvÎ †Kv‡bv GKwU m‡PZbZv e„w×g~jK cÖwkÿY bq; eis GwU GKwU 
`ÿZvwfwËK Ges mywbw`©ó WKz‡g›UwfwËK cÖwkÿY| AskMÖnYg~jK c×wZ‡Z G cÖwkÿY cwiPvwjZ n‡e e‡j Avkv Kiv 
n‡”Q, ZeyI G †Kv‡m©i cÖwkÿK‡`i‡KI  cÖwkÿK cÖwkÿY, mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY cwiPvjbvq 
h‡_ó `ÿ n‡Z n‡e| GQvov, RvZxq ï×vPvi †KŠkj, Z_¨ AwaKvi, †mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM cÖwZKvi e¨e¯’v I 
evwl©K Kg©m¤cv`b Pzw³ msµvšÍ welq¸‡jvi AšÍwb©wnZ Zvrch© m¤ú‡K© cÖwkÿ‡Ki ch©vß Ávb _vK‡Z n‡e; Ab¨_vq 
cÖwkÿY n‡e `vqmviv| ZvB G wel‡q cÖwkÿK cÖwkÿY Qvov G cÖwkÿY cwiPvjbv bv KivB fv‡jv|
GKRb fvj cÖwkÿ‡Ki ¸Yvejx I `ÿZv

1) cÖwkÿY cwiPvjbv Kiv GKwU `ÿZv wbf©i KvR; GwU wek¦vm Kiv Ges AbymiY Kiv
2) Ab¨‡K †evSv‡bvi ÿgZv _vKv
3) Aa¨emvqx, AvZ¥wek¦vmx nIqv
4) cÖwkÿY cÖwµqv I c×wZ m¤ú‡K© fv‡jv aviYv _vKv
5) mn‡RB mK‡ji mv‡_ wg‡k hvIqvi ¶gZv _vKv
6) welq m¤ú‡K© h‡_ó Ávb I aviYv _vKv
7) AvZ¥-g~j¨vq‡bi gvbwmKZv _vKv
8) eq¯‹‡`i wkLb †KŠkj m¤ú‡K© aviYv _vKv
9) Dcw¯’Z eyw×m¤úbœ nIqv
10) cwiwgwZ Ávb _vKv
11) cwi‡ek I cwiw¯’wZi mv‡_ wb‡R‡K gvwb‡q †bqvi `ÿZv _vKv
12) mnR, mij I †evaMg¨ fvlvq K_v ejvi `ÿZv _vKv
13) A‡b¨i gZvg‡Zi cÖwZ kª×vkxj nIqvi ¸Y _vKv
14) fvj †kÖvZv nIqvi  `¶Zv _vKv
15) cÖwkÿY mvgMÖx e¨env‡ii `ÿZv _vKv
16) wb‡R Kg K_v e‡j AskMÖnYg~jK cÖwµqvq mKj‡K AwfÁZv wewbg‡q AvMÖnx Kivi `ÿZv _vKv
17) wkLb cÖwµqv‡K Avb›`Nb Kivi `ÿZv _vKv
18) im‡eva _vKv Ges cÖwkÿ‡Y im‡ev‡ai e¨envi Kivi gvbwmKZv _vKv

cÖwkÿY †fby¨
GKwU mdj cÖwkÿY wbwðZ Ki‡Z n‡j GKwU fv‡jv †fby¨‡Z cÖwkÿY AbywôZ n‡Z n‡e; 20-25 Rb cÖwkÿYv_©x 
fv‡jvfv‡e em‡Z cv‡i Ggb GKwU †fby¨‡Z cÖwkÿY Av‡qvRb Ki‡Z n‡e| emvi Dc‡hvMx †fby¨ bv n‡j fv‡jv g¨vbyqvj, 
fv‡jv cÖwkÿK, fv‡jv DcKiY KvR K‡i bv| cÖwkÿY †fby¨i Rb¨ hv hv AZ¨vek¨K:

� 20-25 Rb cÖwkÿYv_©x em‡Z cv‡i Ggb GKwU Kÿ hv‡Z mn‡R Av‡jv evZvm PjvPj K‡i;
� †QvU `‡j Av‡jvPbv Kivi Rb¨ ch©vß RvqMv;
� mve©ÿwYK we`y¨‡Zi e¨e¯’v;
� AvevwmK cÖwkÿ‡Yi †ÿ‡Î fv‡jv _vKvi e¨e¯’v, cÖwkÿYv_©xiv fv‡jv K‡i Nygv‡Z bv cvi‡j cÖwkÿ‡Y Zuv‡`i 

g‡bv‡hvM AvKl©Y Kiv hv‡e bv| WiwgUwi‡Z Le‡ii KvMR, wUwf BZ¨vw` wbwðZ Ki‡Z n‡e;
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� cÖwkÿYv_©x‡`i Rb¨ ¯^v¯’¨m¤§Z I wbivc` Lvevi wbwðZ Ki‡Z n‡e; K_vq Av‡Q; Ôfv‡jv Lvevi-fv‡jv †Uªwbs 
myZivs Lvev‡i †Kv‡bv Avcm Kiv hv‡e bv;

� †fby¨‡Z mve©ÿwYK cvwbi  mieivn wbwðZ Ki‡Z n‡e;
� Kgc‡ÿ `y‡Uv Uq‡jU (cyiæl I bvix‡`i Rb¨ Avjv`v Avjv`v Uq‡jU) _vK‡Z n‡e| Uq‡j‡U mvevb, wUmy¨ 

†ccvi, Szwo, evjwZ, gM, e`bv G¸‡jv wbwðZ Ki‡Z n‡e;
� me©‡ÿ‡Î cwi®‹vi cwi”QbœZv wbwðZ Ki‡Z n‡e; mve©ÿwYK Z`viwKi gva¨‡g  Avevm¯’j,  cÖwkÿY Kÿ, 

Uq‡jU, WvBwbsmn mvwe©K cwi®‹vi cwi”QbœZv wbwðZ Ki‡Z n‡e;
� cÖv_wgK wPwKrmvi e¨e¯’v _vK‡Z n‡e, GRb¨ cÖ‡qvRbxq Ilya mvgMÖx msMÖ‡n ivLv evÃbxq|

cÖwkÿ‡Yi Rb¨ cÖ‡qvRbxq †÷kbvwi
� wewfbœ i‡Oi ch©vß AvU©jvBb gvK©vi †cb
� †nvqvBU †evW©, †nvqvBU †evW© gvK©vi †cb
� wd¬c wkU, wewfbœ i‡Oi wfc KvW© gvmwKs †Uc, †evW© wcb
� †bg KvW©
� wewfbœ i‡Oi ‡cv÷vi †ccvi
� ch©vß eªvDb †ccvi
� cÖwkÿYv_©x‡`i Rb¨ LvZv I Kjg 

cÖwkÿY mvgMÖx

cÖwkÿY  K‡ÿ †h mKj cÖwkÿY mvgMÖx _vKv evÃbxq-
� gvwëwgwWqv cÖ‡R±i
� gvwëwgwWqv w¯Œb
� j¨vcUc/Kw¤úDUvi
� †nvqvBU †evW©, wd¬c PvU© †evW©
� wfc †evW©
� ch©vß msL¨K ev‡¯‹U

GKRb cÖwkÿYv_©x cÖwkÿYKvjxb Kx Kx DcKiY cv‡eb
� mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqv‡ji GKwU Kwc
� RvZxq ï×vPvi †KŠkj msµvšÍ wjd‡jU
� Z_¨ AwaKvi msµvšÍ wjd‡jU
� †mev cÖ`vb cÖwZkÖæwZ msµvšÍ wjd‡jU
� Awf‡hvM cÖwZKvi e¨e¯’v msµvšÍ wjd‡jU
� evwl©K Kg©m¤cv`b Pzw³ msµvšÍ wjd‡jU|

cÖwkÿY wkwWDj/AvDUjvBb 
cÖwkÿY g¨vbyqvj QvovI cÖwZwU cÖwkÿY †Kv‡m©i Rb¨ GKwU †Kvm© AvDUjvBb ev cÖwkÿY cwiKíbv wjwLZfv‡e ˆZwi 
Ki‡Z nq| GKwU mswÿß †Kvm© AvDUjvBb ev cÖwkÿY cwiKíbv ‰Zwi Ki‡Z nq Ges GwU cÖwkÿ‡Yi ïiæ‡ZB 
cÖwkÿYv_©x‡`i‡K w`‡Z nq| cÖwkÿK I wi‡mvm© cvm©b‡`i Rb¨ Avi GKwU we¯ÍvwiZ cÖwkÿY cwiKíbv ˆZwi Ki‡Z nq 
hv Zuviv e¨envi K‡i †mkb †bIqvi Rb¨ wb‡R‡`i cÖ¯‘wZ m¤úb K‡i _v‡Kb| cÖwkÿY AvDUjvBb ev cÖwkÿY wkwWDj 
hZUzKz m¤¢e mnR‡eva¨, mywbw`©ó I cÖvmw½K nIqv evÃbxq|
cÖwkÿY AvDUjvBb cÖwkÿYv_©x‡`i Rb¨ †hgb cÖ‡qvRbxq †Zgwb cÖwkÿK I wi‡mvm© cvm©b‡`i Rb¨I cÖ‡qvRbxq|
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w`emwfwËK we¯ÍvwiZ cÖwkÿY wkwWDj/AvDUjvBb (cÖwkÿK I wi‡mvm© cvm©b‡`i Rb¨)

we¯ÍvwiZ ‡Kvm© AvDUjvBb
mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY

†gqv`: 5 w`b

cÖ_g w`b: †gŠwjK cÖwkÿK cÖwkÿY
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Awa‡ekb mgq welq c×wZ DcKiY cÖwkÿK/
     wi‡mvm© cvm©b

01. D‡Øvabx ce© I
 cÖwkÿY aviYv

� †iwR‡÷ªkb, D‡Øvabx I ¯^vMZ e³e¨
� cwiPq ce©
� cÖwkÿYv_©x‡`i cÖZ¨vkv
� cÖwkÿ‡Yi wbqgbxwZ
� wcÖ-†U÷/cÖwkÿYc~e© wkLb g~j¨vqb
� cÖwkÿ‡Yi D‡Ïk¨ 
� cÖwkÿY cwifvlv
� cÖwkÿY aviYv
� AskMÖnYg~jK cÖwkÿY ebvg
 GKgyLx  cÖwkÿY
� wkÿv I cÖwkÿ‡Yi g‡a¨ cv_©K¨
� cÖwkÿY m¤ú‡K© fzj aviYvmg~n
� cÖwkÿY Pµ

09.00-
11.00

eo `‡j 
Av‡jvPbv, 
†eªBb÷wg©s
Dc¯’vcb-
Av‡jvPbv
cÖ‡kœvËi

cÖwkÿYv_©x ZvwjKv,
†evW©/wd¬cwkU wfc 
KvW©,
¯øvBW, gvK©vi, 
gvwëwgwWqv, gvmwKs 
†Uc, cÖwkÿYc~e© 
g~j¨vqb cÖkœgvjv

2. wkLb ZË¡, eq®‹
 wkLb I cÖwkÿY
 Pvwn`v wbiƒcY 

� wkLb aviYv
� eq®‹iv Kxfv‡e †k‡L
� wkÿv_©x wn‡m‡e eq®‹‡`i f~wgKv
� wkL‡bi aib 
� wkL‡bi ‡ÿÎ ev †Wv‡gBb
� cÖwkÿYv_©xi aib 
� AwfÁZvwfwËK wkLbPµ
� cÖwkÿY Pvwn`v wbiƒcY  
� cÖwkÿY Pvwn`v wbiƒcY m~Î 
� cÖwkÿY Pvwn`v wbiƒc‡Yi †ÿ‡Î g~j Bmy¨  
� cÖwkÿY Pvwn`vi ¯Íi (†j‡fj)
� cÖwkÿY Pvwn`v wbiƒcY cÖwµqv

11.30-
12.15

eo `‡j 
Av‡jvPbv, 
†eªBb÷wg©s
Dc¯’vcb-
Av‡jvPbv
cÖ‡kœvËi, e³…Zv

†evW©/wd¬cwkU wfc 
KvW©,
¯øvBW, gvK©vi, 
gvwëwgwWqv, gvmwKs 
†Uc

11.00-11.30 mKv‡ji Pv weiwZ

3. cÖwkÿ‡Yi D‡Ïk¨,
 Kb‡U›U, †Kvm©
 wWRvBwbs

� cÖwkÿ‡Yi D‡Ïk¨ wba©viY cÖwµqv 
� cÖwkÿ‡Yi D‡Ïk¨ wjL‡b SMART
 Gi e¨envi 
� cÖwkÿ‡Yi D‡Ïk¨ Kxfv‡e wjL‡Z nq?
� cÖwkÿ‡Yi Kb‡U›U wba©vi‡Yi bxwZgvjv
� GKwU cÖwkÿY †Kvm© wWRvBwbs
 Gi avcmg~n

12.15-
01.00

eo `‡j 
Av‡jvPbv, 
†eªBb÷wg©s
Dc¯’vcb-
Av‡jvPbv
cÖ‡kœvËi, e³…Zv

evW©/wd¬cwkU wfc 
KvW©,
¯øvBW, gvK©vi, 
gvwëwgwWqv, gvmwKs 
†Uc
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4. cÖwkÿY c×wZ � AskMÖnYg~jK cÖwkÿY c×wZi aviYv
 I AskMÖnYg~jK cÖwkÿY c×wZ
 wPwýZKiY Ges we‡kølY: †eªBb÷wg©s,
 evR MÖæc, †gvevBj †cøbvwi, wdm ‡eŠj,
 jvwb©s Rvb©vj, wgwbfvwm©wU, wmgy‡jkb †Mg,
 †QvU `jxq Av‡jvPbv, †ivj †cø, †Km ÷vwW

02.00-
02.45

eo `‡j 
Av‡jvPbv, 
†eªBb÷wg©s
Dc¯’vcb-
Av‡jvPbv
cÖ‡kœvËi, 
e³…Zv, 
Abykxjb

†evW©/wd¬cwkU wfc 
KvW©,
¯øvBW, gvK©vi, 
gvwëwgwWqv, gvmwKs 
†Uc, iwOb ‡cv÷vi 
†ccvi

03.15-03.30 we‡K‡ji Pv weiwZ

01.00-02.00 `ycy‡ii Lvevi weiwZ

5. cÖwkÿY DcKiY � cÖwkÿY DcKi‡Yi aviYv
� cÖwkÿY DcKi‡Yi cÖKvi‡f`
� cÖwkÿY DcKi‡Yi cÖ‡qvRbxqZv 
� cÖwkÿY DcKiY ˆZwi I e¨env‡ii
 †ÿ‡Î we‡eP¨ welqmg~n
� cÖwkÿY DcKiY ˆZwiKiY I e¨envi

02.45-
03.15

eo `‡j 
Av‡jvPbv, 
†eªBb÷wg©s
Dc¯’vcb-
Av‡jvPbv
cÖ‡kœvËi, 
e³…Zv,
Abykxjb 

†evW©/wd¬cwkU wfc 
KvW©,
¯øvBW, gvK©vi, 
gvwëwgwWqv, gvmwKs 
†Uc, iwOb ‡cv÷vi 
†ccvi

6. cÖwkÿY ev¯Íevqb � cÖwkÿY ev¯Íevqb †KŠkj
� GKRb fv‡jv cÖwkÿ‡Ki ˆewkó¨
� GKRb cÖwkÿ‡Ki Kx Kx `ÿZv
 _vK‡Z n‡e?
� GKRb cÖwkÿ‡Ki KvR¸‡jv Kx Kx
� mwµq kÖeY `ÿZv
� cÖkœ Kivi `ÿZv
� cÖwkÿ‡Ki KiYxq eR©bxq

03.30-
05.00

eo `‡j 
Av‡jvPbv, 
†QvU`‡j 
Av‡jvPbv, 
†eªBb÷wg©s
Dc¯’vcb-
Av‡jvPbv

†evW©/wd¬cwkU wfc 
KvW©,
¯øvBW, gvK©vi, 
gvwëwgwWqv, gvmwKs 
†Uc, iwOb ‡cv÷vi 
†ccvi
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wØZxq w`b: RvZxq ï×vPvi †KŠkj

11.00-11.30 mKv‡ji Pv weiwZ

Awa‡ekb mgq welq c×wZ DcKiY cÖwkÿK/
     wi‡mvm© cvm©b

7. wØZxq w`‡bi
 cÖviw¤¢K Av‡jvPbv

1. D¾xweZKiY
2. Av‡Mi w`‡bi Av‡jvPbvi cybiv‡jvPbv

09.00-
09.30

jvwb©s Rvb©vj, 
†gvevBj 
†cøbvwi, eo 
`‡j Av‡jvPbv, 

†evW©/wd¬cwkU wfc 
KvW©, ¯øvBW, gvK©vi, 
gvwëwgwWqv, gvmwKs 
†Uc, iwOb ‡cv÷vi 
†ccvi

8. RvZxq ï×vPvi
 †KŠk‡ji aviYv 

� RvZxq ï×vPvi †KŠk‡ji cUf~wg
� RvZxq ï×vPvi †KŠk‡ji aviYv
� RvZxq ï×vPvi †KŠk‡ji D‡Ïk¨ I Zvrch©
� RvZxq ï×vPv‡ii j‡ÿ¨ cÖwZwôZ
 AvBbKvbyb, wbqgbxwZ Ges M„nxZ c`‡ÿc

09.30-
11.00

eo `‡j 
Av‡jvPbv, ‡QvU 
`‡j Av‡jvPbv, 
†eªBb÷wg©s
Dc¯’vcb-
Av‡jvPbv

†evW©/wd¬cwkU wfc 
KvW©,
¯øvBW, gvK©vi, 
gvwëwgwWqv, gvmwKs 
†Uc, iwOb ‡cv÷vi 
†ccvi

9. RvZxq ï×vPvi
 †KŠkj I ivóªxq
 cÖwZôvb

� RvZxq ï×vPvi †KŠk‡ji †hŠw³K wfwË
� RvZxq ï×vPv‡ii iƒcKí I Awfj¶¨ 
� RvZxq ï×vPvi †KŠkj I ivóªxq cÖwZôvb

11.30-
01.00

eo `‡j 
Av‡jvPbv, ‡QvU 
`‡j Av‡jvPbv, 
†eªBb÷wg©s
Dc¯’vcb-
Av‡jvPbv

†evW©/wd¬cwkU wfc 
KvW©,
¯øvBW, gvK©vi, 
gvwëwgwWqv, gvmwKs 
†Uc, iwOb ‡cv÷vi 
†ccvi

01.00-02.00 `ycy‡ii Lvevi weiwZ

10. RvZxq ï×vPvi
  †KŠkj I Aivóªxq
  cÖwZôvb 

� RvZxq ï×vPvi †KŠkj I Aivóªxq cÖwZôvb02.00-
03.15

eo `‡j 
Av‡jvPbv, 
e³…Zv

†evW©/wd¬cwkU wfc 
KvW©, ¯øvBW, 
gvK©vi,gvwëwgwWqv

03.15-03.30 we‡K‡ji Pv weiwZ

11. RvZxq ï×vPvi
  †KŠk‡ji ev¯Íevqb

� RvZxq ï×vPvi †KŠkj ev¯Íevq‡b M„nxZ
 KwZcq c`‡ÿc
� RvZxq ï×vPvi †KŠkj Kg©-cwiKíbv,
 cwiexÿY KvVv‡gv cÖYqb I ev¯Íevqb
� RvZxq ï×vPvi †KŠkj ev¯Íevq‡b miKvwi
 Kg©KZ©v‡`i KiYxq

03.30-
05.00

†QvU `‡j 
Av‡jvPbv, 
†eªBb÷wg©s,
Dc¯’vcb-
Av‡jvPbv

†evW©/wd¬cwkU wfc 
KvW©, ¯øvBW, 
gvK©vi,gvwëwgwWqv, 
iwOb †cv÷vi †ccvi
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Z…Zxq w`b: Z_¨ AwaKvi

11.00-11.30 mKv‡ji Pv weiwZ

Awa‡ekb mgq welq c×wZ DcKiY cÖwkÿK/
     wi‡mvm© cvm©b

12. Z…Zxq w`‡bi
  cÖviw¤¢K Av‡jvPbv

1. D¾xweZKiY I
2. cÖ_g w`‡bi Av‡jvPbvi cybiv‡jvPbv/jvwb©s
  Rvb©vj ˆZwi Abykxjb (`jwfwËK KvR)

09.00-
09.30

jvwb©s Rvb©vj, 
†gvevBj †cøbvwi 
eo `‡j 
Av‡jvPbv

†evW©/wd¬cwkU wfc 
KvW©,
¯øvBW, gvK©vi, 
gvwëwgwWqv, gvmwKs 
†Uc

13. Z_¨ AwaKvi,
   Z_¨ msiÿY,
   cÖKvk I cÖvwß

� Z_¨ AwaKvi Kx
� Z_¨ AwaKvi AvBb, 2009 Gi D‡Ïk¨
� Z_¨ AwaKv‡ii welqe¯‘
� Z_¨ msiÿY c×wZ
� †h mKj Z_¨ cÖKvk I cÖ`vb
 eva¨Zvg~jK bq

09.30-
11.00

eo `‡j 
Av‡jvPbv, ‡QvU 
`‡j Av‡jvPbv, 
†eªBb÷wg©s
Dc¯’vcb-
Av‡jvPbv

†evW©/wd¬cwkU wfc 
KvW©,
¯øvBW, gvK©vi, 
gvwëwgwWqv, gvmwKs 
†Uc, iwOb ‡cv÷vi 
†ccvi

14. Z_¨ cÖ`vb c×wZ � ¯^cÖ‡Yvw`Z Z_¨ cÖKvk I I‡qemvBU
� RbMY Kxfv‡e Z‡_¨i Rb¨ Av‡e`b Ki‡eb
� Z‡_¨i Rb¨ Kvi Kv‡Q Av‡e`b Ki‡Z n‡e
� Av‡e`b cÖvwßi ci `vwqZ¡cÖvß Kg©KZ©vi
 Z_¨ cÖ`v‡b KiYxq
� †h mKj Z_¨ †`Iqv hv‡e bv
� Z_¨ Kwgkb cÖwZôv
� Z_¨ Kwgk‡bi MVb
� Z_¨ Kwgk‡bi ÿgZv I Kvh©vewj

11.30-
01.00

eo `‡j 
Av‡jvPbv, ‡QvU 
`‡j Av‡jvPbv, 
†eªBb÷wg©s
Dc¯’vcb-
Av‡jvPbv

†evW©/wd¬cwkU wfc 
KvW©,
¯øvBW, gvK©vi, 
gvwëwgwWqv, gvmwKs 
†Uc, iwOb ‡cv÷vi 
†ccvi

01.00-02.00 `ycy‡ii Lvevi weiwZ

15. Avwcj I
  Awf‡hvM

� Z_¨ †P‡q bv †c‡j KiYxq
� Avwcj KZ©…c¶, Avwcj `v‡qi cÖwµqv
 I Avwcj wb®cwË
� Z_¨ Kwgk‡b Awf‡hvM `v‡qi I
 Awf‡hvM wb®úwË cÖwµqv

02.00-
03.15

eo `‡j 
Av‡jvPbv, ‡QvU 
`‡j Av‡jvPbv, 
†eªBb÷wg©s
Dc¯’vcb-
Av‡jvPbv

†evW©/wd¬cwkU wfc 
KvW©,
¯øvBW, gvK©vi, 
gvwëwgwWqv, 

03.15-03.30 we‡K‡ji Pv weiwZ

16. � Z_¨ AwaKv‡ii AvBwb KvVv‡gv
� gvgjv `v‡q‡ii †ÿ‡Î cÖwZeÜKZv
� Z_¨ AwaKvi (Z_¨ msiÿY I e¨e¯’vcbv)
 cÖweavbgvjv, 2010
� Z_¨ AwaKvi ev¯Íevq‡b miKvwi
 Kg©KZ©v‡`i KiYxq

03.30-
05.00

†eªBb÷wg©s
†QvU `‡j 
Av‡jvPbv, 
Dc¯’vcb-
Av‡jvPbv

gvmwKs †Uc, iwOb 
†cv÷vi †ccvi, 
gvK©vi, gvwëwgwWqv
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19. wmwU‡Rbm PvU©vi
   cÖYqb cÖ¯‘wZ I
   RbM‡Yi AskMÖnY

� wmwU‡Rbm PvU©vi  cÖYq‡b †gŠwjK
 Dcv`vbmg~n
� cÖwZkÖæZ †mevmg~‡ni aib (bvMwiK,
 cÖvwZôvwbK Ges Af¨šÍixY †mev)
� †mev cÖ`vb cÖwZkÖæwZi KvVv‡gv
� †mev cÖ`vb cÖwZkÖæwZ cÖYqbKv‡j mPivPi
 msNwUZ ÎæwUmg~n
� †mevmg~‡ni gvb Dbœq‡b †KŠkjmg~n
� wmwU‡Rbm PvU©vi ev¯Íevq‡bi mydj

11.30-
01.00

†eªBb÷wg©s, 
Dc¯’vcb-
Av‡jvPbv
eo `‡j 
Av‡jvPbv

¯øvBW/wd¬cPvU©, 
†evW©/wd¬cwkU
 gvK©vi, gvwëwgwWqv, 
Z_¨ AwaKvi AvB‡bi 
Kwc I wjd‡jU

11.00-11.30 mKv‡ji Pv weiwZ

20. wmwU‡Rbm PvU©vi 
   cÖYqb 

� wmwU‡Rbm PvU©vi  ev¯Íevqb wbwðZKi‡Y
 †KŠkj
� †mev MÖnYKvixi wbKU †mev cÖ`vbKvixi
 cÖZ¨vkv
� wmwU‡Rbm PvU©vi cÖYq‡bi dig¨vU
 c~iY c×wZ

02.00-
03.15

†eªBb÷wg©s, eo 
`‡j Av‡jvPbv,
Dc¯’vcb-
Av‡jvPbv, 
cÖ‡kœvËi

¯øvBW/wd¬cPvU©, 
†evW©/wd¬cwkU
 gvK©vi, gvwëwgwWqv

01.00-02.00 `ycy‡ii Lvevi weiwZ

21. wmwU‡Rbm PvU©vi
   ev¯Íevqb †KŠkj

� †mev cÖ`vb cÖwZkÖæwZ †gvZv‡eK †mev bv
 †c‡j KiYxq
� †mev cÖ`vb cÖwZkÖæwZ cwiexÿY I g~j¨vqb
� †mev cÖ`vb cÖwZkÖæwZ ev¯Íevqb †KŠkj

03.30-
05.00

†eªBb÷wg©s, eo 
`‡j Av‡jvPbv 
I
cÖ‡kœvËi

¯øvBW/wd¬cPvU©, 
†evW©/wd¬cwkU
 gvK©vi, gvwëwgwWqv

03.15-03.30 we‡K‡ji Pv weiwZ

PZz_© w`b: †mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm PvU©vi )

Awa‡ekb mgq welq c×wZ DcKiY cÖwkÿK/
     wi‡mvm© cvm©b

17. Z…Zxq w`‡bi
  cÖviw¤¢K Av‡jvPbv

1. D¾xweZKiY
2. Av‡Mi w`‡bi Av‡jvPbvi cybiv‡jvPbv

09.00-
09.30

jvwb©s Rvb©vj 
cÖ‡kœvËi, eo 
`‡j Av‡jvPbv

¯øvBW/wd¬cPvU©, 
†evW©/wd¬cwkU
 gvK©vi, gvwëwgwWqv

18. †mevcÖ`vb
  cÖwZkÖæwZi aviYv
  I cUf‚wg 

� wmwU‡Rbm PvU©v‡ii aviYv I cUf~wg
� wmwU‡Rbm PvU©v‡ii D‡Ïk¨ I Zvrch©
� wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv
� wmwU‡Rbm PvU©vi ev¯Íevq‡b we`¨gvb
 mgm¨vmg~n

09.30-
11.00

eo `‡j 
Av‡jvPbv 
Dc¯’vcb-Av‡jv
Pbv cÖ‡kœvËi

¯øvBW/wd¬cPvU©, 
†evW©/wd¬cwkU
 gvK©vi, gvwëwgwWqv, 
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24. evwl©K
   Kg©m¤cv`b
   Pzw³i aviYv I
   ˆewkó¨ 

� evwl©K Kg©m¤cv`b Pzw³ ev GwcG Kx
� evwl©K Kg©m¤úv`b Pzw³i cUf~wg
� evwl©K Kg©m¤úv`b Pzw³i iƒcKí, Awfjÿ¨
� evwl©K Kg©m¤úv`b Pzw³i mvaviY D‡Ïk¨
� evwl©K Kg©m¤úv`b Pzw³i †KŠkjMZ D‡Ïk¨
� gš¿Yvjq/wefv‡Mi †KŠkjMZ D‡Ïk¨mg ~n
� `ßi/ms¯’vmg~‡ni †KŠkjMZ D‡Ïk¨mg~n
� gvV ch©v‡qi †KŠkjMZ D‡Ïk¨mg~n
� Avewk¨K ‡KŠkjMZ D‡Ïk¨mg~n
� †KŠkjMZ D‡Ï‡k¨i gvb
� GwcGÕi jÿ¨gvÎv wba©viY
� wewfbœ ch©v‡qi GwcG
� evwl©K Kg©m¤úv`b Pzw³i ˆewkó¨

11.30-
01.00

†eªBb÷wg©s, 
Dc¯’vcb-
Av‡jvPbv,
evR MÖæc, eo 
`‡j Av‡jvPbv,
cÖ‡kœvËi

¯øvBW/wd¬cPvU©, 
gvK©vi, 
wd¬cwkU/‡evW©, 
gvwëwgwWqv, †cv÷vi 
†ccvi

11.00-11.30 mKv‡ji Pv weiwZ

cÂg w`b: Awf‡hvM cÖwZKvi e¨e¯’v I evwl©K Kg©m¤úv`b Pzw³

Awa‡ekb mgq welq c×wZ DcKiY cÖwkÿK/
     wi‡mvm© cvm©b

22. cÖviw¤¢K Av‡jvPbv 1. D¾xweZKiY 
2. cÖ_g w`‡bi Av‡jvPbvi cybiv‡jvPbv

09.00-
09.30

jvwb©s Rvb©vj 
wdm ‡eŠj, 
cÖ‡kœvËi

†evW©/wd¬cwkU, 
gvK©vi, †cv÷vi 
†ccvi

23. Awf‡hvM cÖwZKvi
   e¨e¯’vi aviYv,
   cUf‚wg Ges
   Awf‡hvM
   wb®úwËKiY

� Awf‡hvM cÖwZKvi e¨e¯’vi aviYv
� Awf‡hvM cÖwZKvi e¨e¯’vi cUf~wg
� Awf‡hvM cÖwZKvi e¨e¯’vi KwZcq msÁv
� Awf‡hvM cÖwZKvi e¨e¯’vcbvi g~j D‡Ïk¨
� evsjv‡`‡k Awf‡hvM cÖwZKvi e¨e¯’v
 (wRAviGm)
� Awf‡hvM cÖwZKvi e¨e¯’vi cÖavb avcmg~n 
� Awf‡hv‡Mi cÖK…wZ
� Awf‡hvM `vwLj c×wZ
� Awf‡hvM hvPvB-evQvB
� Awf‡hvM Z`šÍ
� Awf‡hvM wb®úwË
� Awf‡hvM I Avwcj wb®úwËi mgqmxgv
� Awf‡hvM wb®úwË Kg©KZ©v wb‡qvM
� Awf‡hvM wb®úwË Kg©KZ©v (AwbK) Gi
 Kvh©cwiwa
� Avwcj Kg©KZ©v wb‡qvM I Avwcj Kg©KZ©vi
 Kvh©cwiwa
� Awf‡hvM wb®úwË I Gi mgqmxgv
� Awf‡hvM cÖwZKvi msµvšÍ KwgwU
� Awf‡hvM e¨e¯’vcbv †m‡ji Kvh©cwiwa
� I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯’vcbv
� AmZ¨ Awf‡hv‡Mi †¶‡Î KiYxq
� Z`viwK I cwiexÿY
� gwš¿cwil` wefv‡Mi `vwqZ¡

09.30-
11.00

†eªBb÷wg©s, 
Dc¯’vcb-Av‡jv
Pbv,
evR MÖæc, eo 
`‡j Av‡jvPbv,
cÖ‡kœvËi

¯øvBW/wd¬cPvU©, 
gvK©vi, 
wd¬cwkU/‡evW©, 
gvwëwgwWqv, †cv÷vi 
†ccvi
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25. evwl©K
   Kg©m¤cv`b Pzw³i
   jÿ¨¨gvÎv,
   Kvh©vewj I
   KvVv‡gv

� evwl©K Kg©m¤úv`b Pzw³i Kvh©vewj
� evwl©K Kg©m¤úv`b Pzw³i KvVv‡gv
� evwl©K Kg©m¤úv`b Pzw³ cÖYq‡b we‡eP¨
 welqmg~n
� evwl©K Kg©m¤úv`b Pzw³ cÖ¯‘ZKiY
 (gš¿Yvjq/wefvM, `ßi/ms¯’v/gvV ch©vq)
� evwl©K Kg©m¤úv`b Pzw³ `vwLj cÖwµqv 
� evwl©K Kg©m¤úv`b Pzw³ Aby‡gv`b cÖwµqv
� evwl©K Kg©m¤úv`b Pzw³i P ‚ovšÍ djvdj

02.00-
03.15

†eªBb÷wg©s, 
Dc¯’vcb-
Av‡jvPbv,
evR MÖæc, eo 
`‡j Av‡jvPbv,
cÖ‡kœvËi 

¯øvBW/wd¬cPvU©, 
gvK©vi, 
wd¬cwkU/‡evW©, 
gvwëwgwWqv

01.00-02.00 `ycy‡ii Lvevi weiwZ

26. †Kvm© wiwfD,
   †Kvm© g~j¨vqb,
   mgvcbx

� cy‡iv †Kvm© wiwfD
� cÖwkÿ‡YvËi g~j¨vqb 
� †Kvm© g~j¨vqb
� mgvcbx Abyôvb

03.15-
05.00

†eªBb÷wg©s, 
Dc¯’vcb-
Av‡jvPbv,
evR MÖæc, eo 
`‡j Av‡jvPbv,
cÖ‡kœvËi 

¯øvBW/wd¬cPvU©, 
gvK©vi, 
wd¬cwkU/‡evW©, 
gvwëwgwWqv
cÖkœcÎ, g~j¨vqb cÎ

03.15-03.30 we‡K‡ji Pv weiwZ



cÖ_g w`b

gwWDj-1: †gŠwjK cÖwkÿK cÖwkÿY

D‡Øvabx ce© I cÖwkÿY aviYv
wkLb ZË¡, eq®‹ wkLb I cÖwkÿY Pvwn`v wbiƒcY
cÖwkÿ‡Yi D‡Ïk¨, Kb‡U›U, †Kvm© wWRvBwbs
cÖwkÿY c×wZ
cÖwkÿY †Kvm© cÖYqb
cÖwkÿY DcKiY
cÖwkÿY ev¯Íevqb

cÖwkÿK cÖwkÿ‡Yi D‡Ïk¨:
1) G cÖwkÿY †Kvm© †k‡l GK`j cÖwkÿK M‡o DV‡eb hviv AskMÖnYg~jK c×wZ‡Z mdj Ges Kvh©Kifv‡e †h‡Kv‡bv 
cÖwkÿY †Kvm© ev cÖwkÿY Awa‡ekb cwiPvjbv Ki‡Z mÿg n‡eb|

2) cÖwkÿYv_©xMY Ávb, `¶Zv I ms‡e`bkxjZvi mv‡_ †mvk¨vj A¨vKvD›UvwewjwU cwjwm Bb÷ªy‡g›U (RvZxq ï×vPvi 
†KŠkj, Z_¨ AwaKvi, †mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM cÖwZKvi e¨e¯’v I evwl©K Kg©m¤cv`b Pzw³) msµvšÍ cÖwkÿY 
mdjfv‡e cwiPvjbv Ki‡Z mÿg n‡eb|
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cÖ_g w`b

Awa‡ekb-1: D‡Øvabx ce© I cÖwkÿY aviYv
Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_©xMY-
 � G‡K Ac‡ii mv‡_ cwiwPZ n‡eb
 � cÖwk¶‡Yi welq, aib, mgq, Lvevi, evm¯’vb Ges Ab¨vb¨ cÖ‡qvRbxq welqvw` m¤ú‡K© Rvb‡Z cvi‡eb
 � cÖwk¶‡Y Zuv‡`i  cÖZ¨vkv¸‡jv w¯’i Ki‡Z cvi‡eb
 � cÖwkÿ‡Y Aek¨ cvjbxq wbqgbxwZ¸‡jv wba©viY Ki‡eb Ges †g‡b Pj‡Z A½xKvive× n‡eb
 � cÖwkÿ‡Yi D‡Ïk¨ e¨vL¨v Ki‡Z cvi‡eb
 � AskMÖnYg~jK cÖwkÿY ebvg GKgyLx  cÖwkÿ‡Y cv_©K¨ wbY©q Ki‡Z cvi‡eb
 � wkÿv I cÖwkÿ‡Yi g‡a¨ cv_©K¨¸‡jv wPwýZ Ki‡Z cvi‡eb
 � cÖwkÿY m¤ú‡K© fzj aviYvmg~n we‡kølY Ki‡Z cvi‡eb
 � cÖwkÿY Pµ we‡kølY Ki‡Z cvi‡eb

Av‡jvP¨ welq
 � †iwR‡÷ªkb, D‡Øvabx I ¯^vMZ e³e¨
 � cwiPq ce©
 � cÖwkÿYv_©x‡`i cÖZ¨vkv
 � cÖwkÿ‡Yi wbqgbxwZ
 � wcÖ-†U÷/cÖwkÿY c~e© wkLb g~j¨vqb
 � cÖwkÿ‡Yi D‡Ïk¨
 � cÖwkÿY cwifvlv
 � cÖwkÿY aviYv
 � AskMÖnYg~jK cÖwkÿY ebvg GKgyLx  cÖwkÿY
 � wkÿv I cÖwkÿ‡Yi g‡a¨ cv_©K¨
 � cÖwkÿY m¤ú‡K© fzj aviYvmg~n
 � cÖwkÿY Pµ

mgq: 09.00-11.00 (2 N›Uv)
c×wZ: e³…Zv, eo `‡j Av‡jvPbv, †eªBb÷wg©s, Dc¯’vcb-Av‡jvPbv, cÖ‡kœvËi|
DcKiY: cÖwkÿYv_©x ZvwjKv, ‡bvU c¨vW, wd¬cwkU/ †evW©, wfc KvW©, gvK©vi, ¯øvBW I gvwëwgwWqv, e¨vM

avc-1 †iwR‡÷ªkb, D‡Øvabx I ¯^vMZ e³e¨
cÖwµqv:
1) †iwR‡óªkb dig c~iY Ki‡Z AvnŸvb Rvbvb| digwU GKwU wK¬c‡ev‡W© K‡i mK‡ji Kv‡Q hvIqv I Zv c~iY Kiv 

wbwðZ Kiæb| 
2) Kzkjvw` wR‡Ám Kiæb| ejyb,  mykvmb msnZKiY welqK 5 w`‡bi GB cÖwkÿK cÖwkÿY †Kv‡m© Avcbv‡`i ¯^vMZ 

Rvbvw”Q, Avcbv‡`i mK‡ji my¯^v¯’¨ Kvgbv KiwQ| mK‡ji ¯^Ztù~Z© AskMÖn‡Y mykvmb msnZKiY welqK G 
cÖwkÿYwU Avb›``vqK n‡e, gRvi n‡e, cy‡iv mgqUzKz Avgv‡`i mK‡ji Kv‡Q Dc‡fvM¨ n‡e G Avkvev` e¨³ KiwQ| 
D‡Øvabx Abyôv‡b ¯^vMZ Rvbvb| 

3) D‡Øvabx AbyôvbwU ¸iæZ¡c~Y© ZvB my›`ifv‡e G AbyôvbwU n‡Z mnvqZv Kiæb| D‡Øvabx AbyôvbwU hv‡Z AvKl©Yxq nq 
†m wel‡q Av‡qvRK‡`i cÖ‡qvRbxq mnvqZv cÖ`vb Kiæb| G e¨vcv‡i Avcbvi †Kv‡bv fv‡jv aviYv _vK‡j 
Av‡qvRK‡`i mv‡_ †kqvi Kiæb|
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avc-2 cwiPq ce©
cÖwµqv:
1) ejyb,  GLb Avgiv G‡K Ac‡ii mv‡_ cwiwPZ ne; Zvi Rb¨ hv‡K me †_‡K Kg wPwb Zv‡K eÜz wn‡m‡e †e‡Q †be, 

5 wgwb‡U G‡K Ac‡ii cwiPq Rvbe Ges eo `‡j G‡m G‡K Aci‡K cwiPq Kwi‡q †`e| ejyb, G 5 wgwbU Avgiv 
K‡ÿi evB‡iI †h‡Z cvwi Z‡e 5 wgwb‡Ui ‡ewk mgq hv‡Z e¨q bv Kwi Zv †Lqvj ivL‡Z n‡e| 

2) cwiPq Kwi‡q †`qvi  mgq wb‡¤œi welq¸‡jv ej‡Z n‡e:     
 � eÜzi bvg
 � wVKvbv
 � cvwievwiK welqvw`
 � †ckv 
 � cQ›`
 � AcQ›` 

3) ejyb, cwiPq Kwi‡q †`qvi  mgq wbf©yjfv‡e ej‡Z cviv evÃbxq; ‡KD fzj Ki‡j Zv‡K G Rb¨ mvgvb¨ gvïj w`‡Z 
n‡e| Kx gvïj w`‡Z n‡Z cv‡i Zv mevB wg‡j wVK Kiæb (n‡Z cv‡i bvP, Mvb ev Ab¨vb¨ we‡bv`‡bi welqe¯‘)| 5 
wgwbU †k‡l mevB‡K eo `‡j Avm‡Z ejyb, †Rvovq †Rvovq em‡Z ejyb Ges eo `‡j †RvovwfwËK G‡K Aci‡K 
cwiPq Kwi‡q w`‡Z ejyb,  nvZ Zvwj w`‡q cÖ‡Z¨K †Rvov‡K DrmvwnZ Kiæb| 

 � Gici wb‡¤œi welq¸‡jv wb‡q Av‡jvPbv Kiæb-
 � _vKvi e¨e¯’v& (AvevwmK cÖwkÿ‡Yi †ÿ‡Î)
 � Lvevi (Pv weiwZmn)
 � Uq‡jU myweavw`
 � †nvgIqvK©
 � Pjv‡div
 � Ab¨vb¨ cÖ‡qvRbxq welqvw` wb‡q K_v ejyb|

4) ˆah© a‡i K_v ïbyb| wb‡R Kg DËi w`b, Aci‡K DËi †`qvi  my‡hvM w`b, cÖ‡qvRbxq me welq ejv n‡q‡Q wK bv 
hvPvB Kiæb| Av‡jvwPZ welq¸‡jv wb‡q Kv‡iv †Kv‡bv Awf‡hvM _vK‡j cÖwkÿY †k‡l mswkøó KZ©„c‡ÿi mv‡_ K_v 
e‡j mgvavb Kiæb| 

5) ejyb, G cÖwk¶Y †Kvm©wU‡Z Avcbv‡`i cÖ‡Z¨‡Ki mwµq AskMÖnY cÖZ¨vkv KiwQ| KviY, †Kvm©wUi aibB Ggb †h, 
Avcbv‡`i mK‡ji AskMÖnY Qvov GwU mdjfv‡e m¤úbœ Kiv hv‡e bv|

avc-3 cÖwkÿYv_©x‡`i cÖZ¨vkv hvPvB
cÖwµqv:
1) ejyb, GwU GKwU cÖwkÿK cÖwk¶Y †Kvm©| AvMvgx cuvP w`b a‡i Avgiv 6wU welq h_v cÖwkÿK cÖwkÿY, RvZxq 

ï×vPvi †KŠkj, Z_¨ AwaKvi, †mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM cÖwZKvi e¨e¯’v I evwl©K Kg©m¤cv`b Pzw³ msµvšÍ 
welq¸‡jv wb‡q Av‡jvPbv Kie| G †Kvm©wU Kxfv‡e G¸‡e †m wel‡q Avgv‡`i GKwU †QvU-Lv‡Uv cwiKíbv i‡q‡Q| 
wKš‘  G cÖwkÿ‡Y Avcbv‡`i gZvgZ ¸iæZ¡c~Y©| cÖwkÿY †_‡K Avcbv‡`i cÖZ¨vkv Kx †mwU RvbvI LyeB ¸iæZ¡c~Y©| 

2) cÖkœ Kiæb- ÒGB cÖwkÿY †Kvm© †_‡K Avgiv Kx Rvb‡Z PvBÓ? cÖkœwU †ev‡W© ev wd¬cwk‡U wjLyb| ejyb, 
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3) AskMÖnYKvix‡`i cÖ‡Z¨K‡K GKwU K‡i VIPP KvW© (VIPP Card) I gvK©vi †cb w`b| Zuv‡`i  cÖ‡Z¨K‡K GKwU 
K‡i cÖwk¶‡Yi cÖZ¨vkv wjL‡Z ejyb Ges mKj‡K G‡m VIPP †ev‡W© Zv jvMv‡Z ejyb| VIPP Kv‡W© †jLvi wbqg e‡j 
w`b| wbqg¸‡jv wb¤œiƒc-   

wfcKvW©
†h‡Kv‡bv Kg©Kv‡Ð AskMÖnYKvix‡`i gZvgZ `„wóMÖvn¨ K‡i †Zvjvi cÖwµqvB VIPP (Visualization in 

Participatory Programme)| G cÖwµqvwU D™¢ve‡bi ci AskMÖnYKvix‡`i gZvgZ wewfbœ AvKv‡ii I i‡Oi Kv‡W© 
wj‡L mK‡ji `„wóMÖvn¨ K‡i Av‡jvPbv K‡i cÖKí cÖYqb Kiv n‡Zv| cieZx© mgq G cÖwµqvi KvW© cÖKí cÖYq‡bi g‡a¨ 
mxgve× _v‡Kwb eis †h‡Kv‡bv wel‡q AskMÖnYKvix‡`i gZvgZ MÖnY K‡i Av‡jvPbv Kivi c×wZ‡Z cwiYZ nq| 
eZ©gv‡b cÖwk¶Y cÖwµqvq G c×wZwU wewfbœ AvKv‡ii I i‡Oi KvW© e¨envi K‡i Kiv nq e‡j Gme KvW©‡K A‡b‡KB 
VIPP KvW© e‡j| GB KvW© GK cÖKvi big †ev‡W© cyk wcb w`‡q AvUKv‡bv nq| GB †evW©‡K A‡b‡KB VIPP †evW© 
e‡j _v‡Kb|  

VIPP Kv‡W©i AvKvi, is I e¨env‡ii wbqg
� cÖwkÿ‡Y e¨eüZ Kv‡W©i AvKvi I is wewfbœ n‡q _v‡K| G¸‡jv wewfbœ gv‡ci e„ËvKvi, wW¤^vK…wZ I AvqZvKvi 

n‡q _v‡K| cÖwkÿ‡Ki wPšÍv AbyhvqxB Kv‡W©i AvKvi I is wba©vwiZ n‡q _v‡K| Z‡e KvW© e¨env‡ii Rb¨ 
cÖwkÿ‡Ki `ÿZv _vKv `iKvi| KvW© †jLvi mgq cÖ_‡gB g‡b ivLv `iKvi †h, Kv‡W©i †jLv Ggb nIqv DwPZ 
hv‡Z K¬vmiæ‡gi `~i †_‡KI cov hvq|  

� AvqZvKvi Kv‡W© 1-3 jvB‡bi g‡a¨ wjL‡Z n‡e| KviY, wZb jvB‡bi †ewk †jLv n‡j `~i †_‡K cov m¤¢e bq|  

� GKwU welq c~Y© ev‡K¨ bv wj‡L g~j k‡ã g‡bi fve cÖKvk Ki‡Z n‡e| cÖwZwU Kv‡W© m‡e©v”P wZb jvB‡b 12wU 
k‡ã †jLv DwPZ| Gi †ewk †jLv mgxPxb bq|  Kv‡W©i e‡Y©i AvKvi 1-1.5 BwÂ nIqv cÖ‡qvRb|  

� GKwU Kv‡W© GKwU welq ev aviYv ev gZ cÖ`vb Ki‡Z n‡e| GKvwaK welq ev aviYv ev gZ †hŠw³K ev MÖnY‡hvM¨ 
bq|  

� GKB ai‡bi welq ev aviYv ev gZ GKB i‡Oi I GKB AvKv‡ii Kv‡W© wjL‡Z n‡e|  

� †jLvi Rb¨ Kv‡W©i i‡Oi m‡½ gvbvbmB Kvwji gvK©vi w`‡q wjL‡Z n‡e| Kv‡jv Kvwji gvK©vi e¨envi Ki‡j 
†h‡Kv‡bv i‡Oi Kv‡W©B †jLv fv‡jv nq| GB welqwU mZK©Zvi m‡½ †`L‡Z n‡e|  

� GKwU wel‡q hLb aviYvMZ cv_©K¨ Av‡jvPbv Kiv n‡e| ZLb c„_K is‡qi KvW© e¨envi Ki‡Z n‡e| G‡Z 
cv_©K¨Uv ¯úóZi n‡e| 

� Kv‡W© †Kv‡bv welq †jLvi Rb¨ cÖkœ K‡i ev wbw`©ó mg‡qi g‡a¨ AskMÖnYKvix‡`i wjL‡Z n‡e| wbw`©ó mgq †kl 
nIqvi ci KvW© msMÖn Ki‡Z n‡e|  

� KvW© hLb mnvq‡Ki nv‡Z Avm‡e ZLb †Kvb KvW©wU †K wj‡L‡Q Zv cÖKvk Kiv hv‡e bv| A_©vr Kv‡W©i †jLvi 
gva¨‡g †Kv‡bv AskMÖnYKvix‡K wPwýZ Kiv hv‡e bv| eis Ôme KvW© mK‡jiÕ GB aviYv cÖwZwôZ Ki‡Z n‡e| 
†Kv‡bv KvW© †evSv bv †M‡j KvD‡K mivmwi wR‡Ám bv K‡i eis mK‡ji D‡Ï‡k¨ cÖkœ K‡i mevB wg‡j cwi®‹vi 
Ki‡Z n‡e|  

� Kv‡W© Kxfv‡e †jLv n‡e Zv wbf©i K‡i mnvq‡Ki wm×v‡šÍi Ici| wZwb GKK ev `jxq ev †Rvov `‡ji gva¨‡g 
†jLvi Rb¨ wm×všÍ wb‡Z cv‡ib| GwU wbf©i K‡i mgq, welq I ¸iæ‡Z¡i Ici| 

� †jLvi ci mnvqK KvW©¸‡jv msMÖn K‡i †ev‡W© cyk wcb w`‡q AvUKv‡eb| KvW© muvUv‡bv ev AvUKv‡bvi Rb¨ 
mnvq‡Ki ˆkwíK fvebvq AvKl©Yxqfv‡e mvRv‡Z cv‡ib| Z‡e Aek¨B wbqg †g‡b †m¸‡jv AvUKv‡Z n‡e|  
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� GKB ̂ ewk‡ó¨i KvW© GKm‡½ ̧ ”QvKv‡i mvRv‡Z n‡e| wfbœ ̂ ewk‡ó¨i A_©vr GKB A_© ‡evSvq  Ggb KvW© GKm‡½ 
Ges wfbœ A_© ‡evSvq  KvW© c„_K c„_K ¯’v‡b AvUKv‡Z n‡e|  

� wfbœ AvKv‡ii I i‡Oi KvW© w`‡q wk‡ivbvg KvW© †mu‡U Av‡jvPbv Kiv ˆkwíK fvebvi cÖwZdjb| my›`i K‡i KvW© 
mvRv‡j AskMÖnYKvix‡`i `„wóI AvK…ó nq|

� KvW© mvRv‡bvi ci cÖwk¶Yv_©x‡`i ga¨ †_‡K 1/2 Rb‡K (Ask fvM K‡i wb‡q) KvW©¸wj co‡Z AvnŸvb Kiæb| 
mK‡jB †hb Zv ïb‡Z cvq Zv wbwðZ Kiæb|  

� mevi gZvg‡Zi wfwË‡Z KvW©¸‡jvi ¸”Q P~ovšÍ Kiæb| GKB gZvg‡Zi KvW©¸‡jv †_‡K GKwU †i‡L evwK¸‡jv 
mwi‡q †djyb|  

� gZvgZ¸‡jv Av‡jvPbv †k‡l mK‡ji mv‡_ Av‡jvPbv K‡i ÔcÖwkÿY cÖZ¨vkvÕ kxl©K GKwU P~ovšÍ ZvwjKv ˆZwi 
Kiæb| KvD‡K ZvwjKvwU co‡Z DrmvwnZ Kiæb| KvW©m¤^wjZ ZvwjKvwU cÖwkÿY K‡ÿi †Kv‡bv `„k¨gvb ¯’v‡b 
jvwM‡q ivLyb|

avc-4 cÖwkÿ‡Yi wbqgbxwZ
cÖwµqv

� ejyb, G cÖwkÿY‡K djcÖm~ Ki‡Z n‡j, Avb›``vqK Ki‡Z n‡j, mKj‡K me mgq cÖvYešÍ ivL‡Z n‡j 
cÖwkÿYKvjxb Avgv‡`i wKQz wbqgbxwZ ‰Zwi Ki‡Z nq Ges †g‡b Pj‡Z nq| wRÁvmv Kiæb, Kx Kx wbqgbxwZ 
‰Zwi Ki‡j Ges ‡g‡b Pj‡j Avgiv GKwU Dc‡fvM¨ cÖwkÿY †Kvm© wbwðZ Ki‡Z cvie? 

� wRÁvmv Kiæb, cÖwkÿ‡Yi wbqgbxwZ¸‡jv Kx Kx nIqv DwPZ? cÖwkÿYv_©x‡`i cÖwZwU AvBwWqv †Kv‡bv ms‡kvab 
Qvov †ev‡W© ev wd¬ckx‡U wjLyb Ges †jLv †k‡l mK‡ji gZvgZ wb‡q wbqgbxwZi GKwU P~ovšÍ ZvwjKv ˆZwi 
Kiæb| ZvwjKvwU KvD‡K co‡Z DrmvwnZ Kiæb| 

� Gici cÖwkÿ‡Yi wbqgbxwZ kxl©K ¯øvBW ev wd¬c PvU© †`wL‡q Av‡jvPbv Kiæb| cÖwkÿYv_©x‡`i †ei Kiv 
wbqgbxwZi mv‡_ ̄ øvBW ev wd¬c Pv‡U© ewY©Z wbqgbxwZi wgj Awgj¸‡jv we‡køl‡Y mnvqZv Kiæb| mK‡ji gZvgZ 
wb‡q GKwU mvaviY ZvwjKv ˆZwi Kiæb Ges cÖwkÿY K‡ÿi †`qv‡j mK‡j †`L‡Z cvq Ggb GKwU ¯’v‡b Szwj‡q 
ivLyb| ejyb, G cÖwkÿ‡Y mK‡j AskMÖnY Ki‡eb, †Lvjvg‡b K_v ej‡eb, `vwqZ¡kxj n‡eb, ms‡e`bkxjZvi 
cwiPq †`‡eb Zv Avgiv mK‡jB mK‡ji KvQ †_‡K Avkv Kwi| AskMÖn‡Yi Rb¨ mKj‡K ab¨ev` w`b| 
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cÖwkÿ‡Yi wbqgbxwZ

SPERO

avc-5 wcÖ-‡U÷/ cÖwkÿYc~e© wkLb g~j¨vqb

cÖwµqv

� ejyb, GLb Avgiv GKwU †QvÆ wcÖ-†U‡÷ AskMÖnY Kie| cÖ‡Z¨K cÖwkÿYv_©x‡K cÖwkÿYc~e© wkÿY g~j¨vqb 
cÖkœgvjv cÖ`vb Kiæb| cÖ‡Z¨K cÖwkÿYv_©x Zuv‡`i  wbR wbR Ávb I AwfÁZv Abyhvqx cÖkœgvjv c~iY Ki‡e| ejyb, 
Gi Rb¨ mgq i‡q‡Q 15 wgwbU| 15 wgwb‡Ui g‡a¨ Avgv‡`i †kl Ki‡Z n‡e| 

� ejyb, cÖkœgvjvq †gvU 15wU cÖkœ Av‡Q| cÖwZwU cÖ‡kœi Rb¨ 5wU K‡i DËi ‡`qv i‡q‡Q| cÖ_‡g fv‡jv K‡i cÖkœwU 
co‡Z n‡e, Zvici DËi¸‡jv co‡Z n‡e Ges Zvici mwVK DËiwU evQvB K‡i b¤^iwUi Ici wUK wPý w`‡Z 
n‡e| GKwU cÖkœ‡K D`vniY w`‡q eywS‡q w`b Ges ey‡S‡Q wK bv wbwðZ Kiæb|

� cÖwkÿYv_©xMY KZ©„K cÖwkÿYc~e© g~j¨vqb dig c~i‡Yi ci Zv msMÖn Kiæb Ges mKj‡K ab¨ev` w`‡q G avc †kl 
Kiæb|

cÖwkÿ‡Yi wbqgbxwZ
Training Norms

gb‡Lvjv/†Lvjv‡gjv
Openness

`vwqZ¡kxjZv
Responsibility

cixÿY
Experimentation

AskMÖnY
Participation

ms‡e`bkxjZv
Sensitivity



cÖwkÿYc~e© I cÖwkÿ‡YvËi wkLb g~j¨vqb cÖkœgvjv
cÖwkÿ‡Yi bvgt mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY

cÖwkÿY †fby¨t
cÖwkÿYv_©xi bvgt ........................................................ c`wet ............................

†Rjvt ................................. Dc‡Rjvt .............................. †dvb b¤^i: ............................
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cÖkœ DËigvjv (mwVK DËi w`b/ mwVK DË‡ii cv‡k wUK (✓) wPý w`b)

1. ky×vPvi ej‡Z Kx ‡evSvq?

2. RvZxq ï×vPvi †KŠkj
 ej‡Z Kx ‡evSvq?

3. RvZxq ï×vPvi †KŠk‡ji
 m‡½ ‡gvU KqwU ivóªxq
 cÖwZôvb I KqwU Aivóªxq
 cÖwZôvb AšÍfz&©³?

4. RvZxq ï×vPvi †KŠkj
 Gi  iƒcKí  Kx?

5. RvZxq ï×vPvi †KŠkj
 cÖYq‡bi Awfjÿ¨¨ Kx?

(1) ï×vPvi ej‡Z mZZv `¦viv cÖfvweZ AvPiY‡K ‡evSvq 
(2) ï×vPvi ej‡Z ˆbwZKZv I mZZv Øviv cÖfvweZ AvPiYMZ
 DrKl©Zv‡K ‡evSvq 
(3) ï×vPvi ej‡Z fv‡jv AvPiY‡K ‡evSvq 

(4) Rvwb bv

(1) ivóª I mgv‡R ˆbwZKZv I mZZv Øviv cÖfvweZ AvPiYMZ DrKl©
 PP©vi Rb¨ cÖYxZ `wjjB n‡”Q RvZxq ï×vPvi †KŠkj
(2) †h †KŠk‡j RvZxq ï×vPvi cÖwZwôZ nq Zv‡KB RvZxq ï×vPvi
 †KŠkj e‡j
(3) RvZxq ï×vPvi †KŠkj n‡”Q ivóªxq ch©v‡q b¨vq wePvi cÖwZôvi `wjj
(4) Rvwb bv

(1) 5wU ivóªxq cÖwZôvb Ges 1wU Aivóªxq cÖwZôv‡bi mv‡_ AšÍf©y³
 Kiv n‡q‡Q
(2) 10wU ivóªxq cÖwZôvb Ges 6wU Aivóªxq cÖwZôv‡bi mv‡_ AšÍf©y³
 Kiv n‡q‡Q
(3) me¸‡jv ivóªxq cÖwZôvb Ges me¸‡jv Aivóªxq cÖwZôv‡bi mv‡_
 AšÍf©y³ Kiv n‡q‡Q
(4) Rvwb bv

(1) miKvwi cÖwZôvbmg~n‡K Revew`wni AvIZvq Avbv

(2) mgv‡Ri mKj‡K `vwqZ¡kxj Kiv

(3) ivóªxq cÖwZôvb I mgv‡R `yb©xwZ cÖwZ‡iva I mykvmb cÖwZôv Kiv

(4) Rvwb bv
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cÖkœ DËigvjv (mwVK DËi w`b/ mwVK DË‡ii cv‡k wUK (✓) wPý w`b)

6. Avcbvi g‡Z RvZxq ï×vPvi
 †KŠkj ev¯Íevq‡b Rb¨
 cÖkvm‡bi cÖavb 4wU KiYxq
 Kx Kx?

7. e¨w³ ch©v‡q ï×vPvi ej‡Z
 Kx ‡evSvq?

8. Z_¨ ej‡Z Kx ‡evSvq?

9. Z_¨ AwaKvi AvBb, 2009
 Gi D‡Ïk¨ Kx?

10. miKvwi cÖwZôvb ch©v‡q
   Z_¨ AwaKv‡ii AvBbx
   KvVv‡gv Kx?

11. Z_¨ AwaKvi AvBb
  †gvZv‡eK KZ mg‡qi g‡a¨
  Z_¨ cÖ`v‡bi AcviMZvi
  welqwU Rvbv‡Z n‡e?

12. mvaviYfv‡e Z_¨ cÖ`v‡bi
   mgqmxgv KZ?

(1) mZZv

(2) KZ©e¨wbôv

(3) mZZv I KZ©e¨wbôv

(4) KZ©e¨wbôv I m`vPiY

(1) Z_¨ AwaKvi KwgwU MVb Kiv
(2) Z_¨ cÖ`v‡bi wbwgË `vwqZ¡cÖvß Kg©KZ©v I Avwcj KZ©…c¶ wba©viY Kiv
 Ges Z_¨ AwaKvi †mev cÖ`vb Kiv
(3) Z_¨ †P‡q Av‡e`b Rgv †`qvi  Rb¨ GKwU Z_¨ e· ¯’vcb Kiv
(4) Rvwb bv

(1) 15 Kvh©w`em

(2) 07 w`b

(3) 10 Kvh©w`em

(4) 21 w`b

(1) 18 Kvh©w`em
(2) 15 Kvh©w`em
(3) 10 w`b
(4) 20 Kvh©w`em
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cÖkœ DËigvjv (mwVK DËi w`b/ mwVK DË‡ii cv‡k wUK (✓) wPý w`b)

13. BDwbqb cwil` ch©v‡q
   Z_¨ AwaKv‡ii AvBbx
   KvVv‡gv Kx?

14. wmwU‡Rbm PvU©vi  ej‡Z
   Kx ‡evSvq ?

15. wmwU‡Rbm PvU©v‡ii
   D‡Ïk¨ Kx?

16. wmwU‡Rbm PvU©vi
   ev¯Íevq‡bi mydj Kx Kx?

17. Awf‡hvM cÖwZKvi e¨e¯’v
   ej‡Z Kx ‡evSvq?

(1) Z_¨ AwaKvi KwgwU MVb Kiv

(2) Z_¨ cÖ`v‡bi wbwgË `vwqZ¡cÖvß Kg©KZ©v I Avwcj KZ©…c¶ wba©viY Kiv
 Ges Z_¨ AwaKvi †mev cÖ`vb Kiv

(3) Z_¨ †P‡q Av‡e`b Rgv †`qvi  Rb¨ GKwU Z_¨ e· ¯’vcb Kiv

(4) Rvwb bv
(1) wmwU‡Rbm PvU©vi  n‡”Q bvMwiK‡`i `vexbvgv

(2) miKvwi cÖwZôvbmg~n Kx Kx KvR K‡i Zvi weeiYB n‡”Q
 wmwU‡Rbm PvU©vi 
(3) wmwU‡Rbm PvU©vi n‡jv bvMwiK Ges †mev`vZv‡`i  ga¨Kvi GKwU Pzw³,
 †hLv‡b bvMwi‡Ki †mev cÖ`vb msµvšÍ hveZxq weeiY I wb‡`©kbv
 wee„Z _v‡K

(4) Rvwb bv
(1) miKv‡ii `vqe×Zv, ¯^”QZv I †mevcÖ`v‡bi gvbwmKZv wbwðZ K‡i
 Ges †mev cÖvwßi wel‡q bvMwiK‡`i m‡PZb I Zuv‡`i  cÖZ¨vkv‡K
 ev¯ÍevbyM Ki‡Z mvnvh¨ Kiv
(2) wmwU‡Rbm PvU©v‡ii D‡Ïk¨ n‡jv miKvwi cÖwZôvbmg~‡ni Ici Pvc
 m„wó Ki‡Z RbMY‡K m‡PZb Kiv
(3) wmwU‡Rbm PvU©v‡ii D‡Ïk¨ n‡jv miKvwi ivR¯^ e„w× Ki‡Z RbMY‡K
 DØy× Kiv
(4) Rvwb bv
(1) mgq g‡Zv †mev cvIqv, ‡Kvb Kv‡R Kx Kx KvMR jvM‡e Ges KZ
 LiP n‡e Zv Rvbv
(2) †Kvb †Kvb †mev ‡Kvb Awdm †_‡K bvMwiKMY †c‡Z cv‡ib Zv
 Rvb‡Z cviv
(3) †mev cvIqvi Rb¨ KiYxq KvR¸‡jv Kx Kx Zv Rvbv
(4) Ic‡ii me¸‡jvB cÖ‡hvR¨
(1) †mev cÖvwß m¤ú‡K© bvMwi‡Ki Amš‘wó ev msÿzäZv †_‡K ‡h
 Awf‡hv‡Mi DrcwË nq Zvi cÖwZKvi †`qvi  Rb¨ †h e¨e¯’v ZvB
 Awf‡hvM cÖwZKvi e¨e¯’v
(2) miKvwi †mev wbwðZ Kivi GKwU  c×wZ n‡”Q Awf‡hvM cÖwZKvi e¨e¯’v
(3) miKvwi cÖwZôvbmg~‡ni MvwdjwZi weiæ‡× e¨e¯’v †bIqv
(4) Rvwb bv
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cÖkœ DËigvjv (mwVK DËi w`b/ mwVK DË‡ii cv‡k wUK (✓) wPý w`b)

18. Awf‡hvM Kxfv‡e `vwLj
   Ki‡Z n‡e?

19. evwl©K Kg©m¤úv`b Pzw³
   ev GwcG Kx?

20. Avcbvi Kg© GjvKvq
   mykvmb msµvšÍ Kvh©µg
   m¤ú‡K© Avcbvi gZvgZ
   ejyb|

(1) mswkøó Awd‡mi †mev mswkøó Awf‡hvM cÖ_‡g †mB `ß‡ii Awf‡hvM
 wb®úwË Kg©KZ©v (AwbK) eivei WvK‡hv‡M A_ev d«›U‡W‡¯‹ mivmwi
 A_ev AbjvB‡b `vwLj Ki‡Z n‡e
(2) Awf‡hvM cÖwZKvi e¨e¯’v-msµvšÍ I‡qemvBU Gi gva¨‡g
 ¯^ ¯^ gš¿Yvjq/wefvM/`ßi/ ms¯’v/AvÂwjK Awdm/wefvMxq I †Rjv
 ch©v‡qi Awdmmg~‡ni Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei
 Awf‡hvM `vwLj Kiv hv‡e
(3) gš¿Yvjq/wefvM mswkøó Awf‡hv‡Mi †¶‡Î mivmwi gš¿Yvjq/wefv‡Mi
 AwbK eivei A_ev d«›U †W‡¯‹i gva¨‡g A_ev mwPevj‡qi 5 b¤^i
 †M‡U Aew¯’Z gwš¿cwil` wefv‡Mi Awf‡hvM MÖnY †K‡›`ª mivmwi A_ev
 WvK‡hv‡M Awf‡hvM `vwLj Kiv hv‡e

(4) Ic‡ii me¸‡jvB cÖ‡hvR¨

(1) Kg© m¤úv`b Pzw³ n‡”Q Kv‡Ri ZvwjKv
(2) evwl©K m¤cv`b Pzw³ g~jZ †Kv‡bv Kvh©vj‡qi cÖav‡bi m‡½ Zvi
 cieZ©x DaŸ©Zb Kvh©vj‡qi cÖav‡bi g‡a¨ ¯^v¶wiZ GKeQi †gqv`x
 GKwU Pzw³ hv‡Z Pzw³ ¯^v¶iKvix Kvh©vjq mviv eQi Kx KvR Ki‡e,
 KZUzKz m¤cv`b Ki‡e, Kxfv‡e ev¯Íevqb Ki‡e Zvi D‡jøL _v‡K
(3) Kg©m¤úv`b Pzw³ n‡”Q BDwbqb cwil‡`i Rb¨ miKvwi
 Kv‡Ri wb‡`©kbvgv

(4) Rvwb bv

(1) RvZxq ï×vPvi †KŠkj m¤ú‡K© Avgv‡`i Kvh©vjq AeMZ I Avgiv
 PP©v Kwi
(2) Z_¨ AwaKvi m¤ú‡K© Avgv‡`i Kvh©vjq AeMZ I Avgiv PP©v Kwi
(3) wmwU‡Rbm PvU©vi  Avgiv ˆZwi K‡iwQ Ges PvU©vi Abyhvqx †mev
 cÖ`vb Kwi
(4) Ic‡ii me¸‡jvB cÖ‡hvR¨



avc-6 cÖwkÿ‡Yi D‡Ïk¨
cÖwµqv
1) wRÁvmv Kiæb, G cÖwkÿ‡Yi gva¨‡g Kx D‡Ïk¨ Avgiv AR©b Ki‡Z PvB? `yÕGKR‡bi DËi ïbyb| Gevi cÖwkÿ‡Yi 
D‡Ïk¨ kxl©K ̄ øvBW †ei Kiæb; KvD‡K co‡Z DrmvwnZ Kiæb Ges Zuv‡`i  †`Iqv gZvg‡Zi mv‡_ Zzjbvg~jK Av‡jvPbv 
Kiæb Ges cÖwkÿ‡Yi D‡Ïk¨ mevB ey‡S‡Q wK bv Zv wbwðZ †nvb|

cÖwkÿ‡Yi cÖavb cÖavb D‡Ïk¨

cÖwk¶‡Yi mywbw`©ó D‡Ï‡k¨mg~n

G cÖwkÿY †Kvm© †k‡l cÖwkÿYv_©xMY-
� cÖwkÿY Pvwn`v wbiƒcY  Kivi †hvM¨Zv AR©b Ki‡eb
� cÖwkÿY †Kvm© ev Awa‡ek‡bi D‡Ïk¨ mwVKfv‡e wjL‡Z cvi‡eb
� eq®‹ wkÿvi aib¸‡jv e¨vL¨v Ki‡Z cvi‡eb
� cÖwkÿY †Kvm© ev Awa‡ekb‡K AskMÖnYg~jK Kivi Rb¨ AwfÁZvwfwËK wkLbPµ e¨envi K‡i cÖwkÿY 

cwiPvjbv Ki‡Z cvi‡eb
� cÖwkÿY c×wZ¸‡jv m¤ú‡K© Rvb‡eb Ges G cÖwkÿY †Kv‡m©B cÖwkÿY c×wZ¸‡jv PP©v K‡i †`Lv‡Z mÿg n‡eb
� n¨vÛAvDU I ¯øvBW ˆZwi Kivi †KŠkj m¤ú‡K© Rvb‡eb Ges ˆZwi Ki‡Z cvi‡eb
� †Kvb Awa‡ek‡bi Rb¨ †Kvb c×wZ Dc‡hvMx n‡e Zv wba©viY Ki‡Z cvi‡eb Ges Zv e¨envi Ki‡Z cvi‡eb
� d¨vwmwj‡Ukb I AskMÖn‡Yi †gŠwjK bxwZ¸‡jv ej‡Z cvi‡eb
� GKRb `ÿ cÖwkÿ‡Ki evwÃZ gvbwmKZv I AvPiY we‡kølY Ki‡Z cvi‡eb Ges wb‡Ri Ae¯’vb wba©viY Ki‡Z 

cvi‡eb
� GKRb `ÿ cÖwkÿ‡Ki ˆewkó¨ I †hvM¨Zv wba©viY Ki‡Z cvi‡eb Ges wb‡Ri Ae¯’vb wbY©q Ki‡Z cvi‡eb
� cÖkœ Kivi `ÿZv AR©b Ki‡eb Ges mwVKfv‡e cÖkœ Kivi e¨vL¨v Ki‡Z cvi‡eb
� cÖwkÿ‡Y wfRy¨qvj GBWm-Gi djcÖm~ e¨envi wbwðZ Kivi †hvM¨Zv AR©‡b mÿg n‡eb
� cÖwkÿY †Kvm© wWRvBb Kivi `ÿZv AR©b Ki‡eb
� cÖwkÿY †Kvm© ˆZwi I cÖwkÿY e¨e¯’vcbv `ÿZv AR©b Ki‡Z cvi‡eb
� cÖwkÿY †Kvm© g~j¨vqb Kivi `ÿZv AR©b Ki‡eb
� RvZxq ï×vPvi †KŠkj, Z_¨ AwaKvi, †mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM cÖwZKvi e¨e¯’v I evwl©K Kg©m¤cv`b Pzw³ 

msµvšÍ welq¸‡jvi AšÍwb©wnZ Zvrch© we‡kølY I e¨vL¨v Ki‡Z cvi‡eb|
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G cÖwkÿY †Kvm© †k‡l Ggb GK`j cÖwkÿK 
M‡o DV‡eb hviv AskMÖnYg~jK cØwZ‡Z mdj 
Ges Kvh©Kifv‡e †h‡Kv‡bv cÖwkÿY †Kvm© ev 
cÖwkÿY Awa‡ekb cwiPvjbv Ki‡Z mÿg 
n‡eb|

cÖwkÿYv_©xMY Ávb, `¶Zv I ms‡e`bkxjZvi 
mv‡_ †mvk¨vj A¨vKvD›UvwewjwU cwjwm 
BÝUªy‡g›U(RvZxq ï×vPvi †KŠkj, Z_¨ AwaKvi, 
†mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM cÖwZKvi e¨e¯’v 
I evwl©K Kg©m¤cv`b Pzw³) msµvšÍ cÖwkÿY 
mdjfv‡e cwiPvjbv Ki‡Z cvi‡eb



� RvZxq ï×vPvi †KŠkj, Z_¨ AwaKvi, †mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM cÖwZKvi e¨e¯’v I evwl©K Kg©m¤cv`b Pzw³ 
msµvšÍ welq¸‡jvi Ici cÖwkÿY cÖ`v‡b mÿg n‡eb

� RvZxq ï×vPvi †KŠkj, Z_¨ AwaKvi, †mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM cÖwZKvi e¨e¯’v, evwl©K Kg©m¤cv`b Pzw³ 
msµvšÍ welq¸‡jv ev¯Íevqb cÖwµqv g~j¨vq‡b D‡`¨vMx n‡eb|

2) ejyb,  cÖwkÿ‡Yi D‡Ïk¨ n‡”Q, mswkøó wel‡q Ávb, `ÿZv I gvbwmKZvi BwZevPK cwieZ©b Avbqb| wb‡¤œ G wel‡q 
D‡jøL Kiv n‡jv|

Ávb (Knowledge)

cÖwk¶‡Yi gva¨‡g Ávb e„w× n‡q‡Q wK bv Zv mn‡RB †evSv hvq| GKRb cÖwkÿYv_©x cÖwk¶‡Yi gva¨‡g A‡bK ZË¡ I 
Z_¨ Rvb‡Z cv‡i Ges Gi gva¨‡g Zvi Áv‡bi cwiwa e„w× cvq| cÖwk¶‡Y wcÖ I †cv÷ †U‡÷i gva¨‡g cÖwkÿYv_©x‡`i 
Ávb e„w×i gvÎv cwigvc Kiv m¤¢e| ZvQvov cÖwkÿY ch©v‡jvPbvi mg‡qI cÖwkÿYv_©x‡`i Ávb KZUzKy e„w× †c‡q‡Q Zv 
Abyaveb Kiv hvq| ‡hgb: cÖwkÿYv_©xiv cÖwkÿ‡Y Avmvi Av‡M mykvmb msµvšÍ 5wU cwjwm wel‡q mywbw`©ófv‡e nq‡Zv 
RvbZ bv wKš‘ G wel‡q cÖwkÿY cvIqvi ci Zuv‡`i  G msµvšÍ Ávb e„w× cv‡e Ges Zuviv G msµvšÍ †ewkifvM welqB 
ej‡Z cvi‡e|

`ÿZv (Skills)

cÖwk¶‡Yi gva¨‡g cÖwkÿYv_©x‡`i †Kv‡bv wbw`©ó wel‡q `¶Zvi e„w× N‡U| cÖwkÿYv_©xiv ‡Kv‡bv GKwU wbw`©ó wel‡q 
cÖwk¶Y MÖn‡Yi c~‡e© A‡bK wKQy wb‡R Ki‡Z cviZ bv wKš‘ cÖwk¶‡Y AskMÖn‡Yi gva¨‡g Zuviv †m¸‡jv nv‡Z Kj‡g 
†kLvi my‡hvM cvq Ges PP©v Kivi my‡hvM cvq Ges wb‡R wb‡R Kivi AvZ¥wek¦vm Zuv‡`i g‡a¨ ‰Zwi nq| ‡hgb: mykvm‡bi 
5wU cwjwm wel‡q cÖwkÿY cwiPvjbv Kiv mnR KvR bq| wKš‘ G cÖwkÿY ‡c‡j cÖwkÿYv_©x‡`i A‡b‡KB Zv fv‡jvfv‡e 
Ki‡Z cvi‡e ev cv‡i|

`„wófw½i BwZevPK cwieZ©b (Attitude)

gvby‡li AvPiY cwieZ©b nIqv KwVb welq| AvPi‡Yi gva¨‡g gvby‡li g‡bi fve cÖKvwkZ nq| cÖwkÿ‡Yi KwVbZg 
jÿ¨¨ n‡”Q gvby‡li AvPi‡Y ¸YMZ cwieZ©b mvab Kiv| gvbwmKZv ev gvBÛ†mU cwieZ©b bv n‡j AvPiY cwieZ©b nq 
bv| AskMÖnYg~jK cÖwkÿ‡Y wbišÍi cÖwkÿYv_©x‡`i gvbwmKZv cwieZ©‡b KvR Kiv nq| GRb¨ cÖwkÿK‡K ‡ivj g‡Wj 
n‡Z nq| welqe¯‘‡Z AvaywbKZv _vK‡Z nq; cÖMwZkxj Av‡jvPbvi my‡hvM _vK‡Z nq Ges cÖwkÿK‡K Kvw•ÿZ AvPiY 
K‡i ‡`Lv‡Z nq| AskMÖnYg~jK cÖwkÿY Kxfv‡e wbwðZ Ki‡Z nq cÖwkÿYv_©xiv Zv cÖwkÿK‡K ‡`‡LB ‡k‡L| ZvB 
GKwU cÖwkÿY †k‡l cÖwkÿYv_©x‡`i gvbwmKZvq †Kv‡bv cwieZ©b G‡m‡Q wK bv Zv wbf©i K‡i cÖwkÿ‡Ki Ici| GRb¨ 
GKwU cÖwkÿ‡Y cÖavb cÖwkÿK‡K cy‡iv †Kv‡m© m~Îai wn‡m‡e _vK‡Z nq|

(m~Î : Pfeiffer, J. W., & Ballew, A. C. (1988). Using structured experiences in human resource 

development: Vol. 1. University Associates Training Technologies Series. San Diego, CA: 

University Associates, Inc. www.universityassociates.com)
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3) ejyb, mykvmb msnZKiY welqK bxwZ¸‡jv mdjfv‡e ev¯Íevqb Kiv cÖ‡Z¨‡Ki AvBbx `vwqZ¡| G cÖwkÿ‡Yi gva¨‡g 
Avgiv mykvmb mymsnZKiY msµvšÍ m¤ú‡K© fv‡jvfv‡e Rvbe Ges djcÖm~fv‡e G bxwZ I †KŠkj¸‡jv Kv‡R jvMve 
GwUB G cÖwkÿ‡Yi g~j D‡Ïk¨ Ges G D‡Ïk¨ ev¯Íevq‡b Avgiv mK‡jB Ae`vb ivLe GwUB cÖZ¨vkv|

avc-7 cÖwkÿY cwifvlv
cÖwµqv

� ejyb, GZÿY Avgiv cÖwkÿ‡Yi D‡Ïk¨ wb‡q Av‡jvPbv K‡iwQ, GLb Avgiv cÖwkÿ‡Yi wKQz cwifvlv wb‡q 
Av‡jvPbv Kie| Avgiv mevB Rvwb, †h‡Kv‡bv wel‡qi wbw`©ó wKQz cwifvlv _v‡K, _vK‡Z nq, †Zgwb 
cÖwkÿ‡YiI wKQz cwifvlv Av‡Q †h¸‡jv cÖwkÿK‡`i Rvbv _vKv `iKvi| Avgiv †m¸‡jvB GLb avivevwnKfv‡e 
Av‡jvPbv Kie| KviY cy‡iv cÖwkÿY Ry‡o G cwifvlv¸‡jv evi evi D”PviY Kie, e¨envi Kie |

� Gici ¯øvBW I gvwëwgwWqv e¨envi K‡i wb‡¤œi cwifvlv¸‡jv Av‡jvPbv Kiæb|

wkLb/wkÿY:
Rvbv, ‡evSv, PP©v A_ev AwfÁZvi gva¨‡g AvPi‡Yi Zzjbvg~jKfv‡e ¯’vqx cwieZ©b NUv‡bv‡Z wkLb/wkÿY f~wgKv 
iv‡L|

cÖwkÿY:
†h‡Kv‡bv cwiKwíZ Kvh©µg hvi cÖv_wgK D‡Ïk¨ n‡”Q cÖwkÿYv_©x‡`i Ávb, ̀ ÿZv I gvbwmKZvq cwieZ©b Avbqb Ges 
Gi d‡j Zuv‡`i  Øviv myPviæfv‡e ‡ckvMZ Kg©m¤úv`b wbwðZ nq| cÖwkÿY‡K djcÖm~ n‡Z n‡j AskMÖnYg~jK n‡Z 
nq| cÖwkÿY n‡”Q bgbxq Dc-AvbyôvwbK Ggb GKwU  wkLb  cÖwµqv hvi gva¨‡g gvbyl Zvi Kg©‡ÿ‡Îi Pvwn`v Abyhvqx 
wb‡R‡K ‰Zwi Ki‡Z cv‡i| cÖwkÿY n‡Z nq cÖwkÿYv_©x †Kw›`ªK| 

wkÿv: 
cÖPwjZ ¯‹zj, K‡jR, wek¦we`¨vj‡q ‡hfv‡e wkLb wbwðZ Kivi †Pó Kiv nq †m cÖwµqv‡KB wkÿv e‡j| GwU bgbxq 
†Kv‡bv e¨e¯’v bq| GwU QvÎ-wkÿ‡Ki welq Ges ‡ewkifvM †ÿ‡ÎB wkÿK‡Kw›`ªK|

Kg©kvjv:  
Kg©kvjv n‡”Q Ggb GKwU wkLb †hLv‡b cÖwkÿYv_©xiv Av‡m bv| Kg©kvjvq Av‡m AskMÖnYKvixiv hv‡`i mevB welqwU 
m¤ú‡K© fv‡jvfv‡e Rv‡b| cÖPwjZ Kg©kvjvq hviv KvR K‡i Zuviv †hgb mevB `ÿ GKBfv‡e wkL‡bi D‡Ï‡k¨ 
Av‡qvwRZ †Kv‡bv Kg©kvjvq †Kv‡bv GKwU wbw`©ó wel‡q Av‡jvPbv Kivi Rb¨ AwfÁ I `ÿ †jvK‡`iB Avgš¿b Rvbv‡bv 
nq|

cÖwkÿYv_©x: 
hviv cÖwkÿ‡Y AskMÖnY K‡i Zuv‡`i‡K cÖwkÿYv_©x ev †UªBbx ejv nq| Zuviv wKš‘ QvÎ bq, cÖwkÿYv_©x|

AskMÖnYKvix: 
A‡b‡K cÖwkÿYv_©x‡`i‡K AskMÖnYKvix e‡j _v‡K| †Kv‡bv mgm¨v †bB| ejv †h‡Z cv‡i| wKš‘ AskMÖnYKvix ej‡j 
¯^qsm¤ú~Y© A_© nq bv|
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eq®‹ wkÿv: 
eq®‹‡`i †jLvcov I wnmve wbKvk †kLv‡bvi Rb¨ wkÿvi e¨e¯’v Kiv n‡q _v‡K| Avgv‡`i †`‡kI A‡bKevi †Póv Kiv 
n‡q‡Q| GKwU wbw`©ó KvwiKzjv‡gi gva¨‡g wjUv‡iwm Ges wbDgv‡iwm `y‡UvB †kLv‡bvi ‡h cÖwµqv †mwU n‡”Q eq¯‹ wkÿv|

cÖwkÿY c×wZ: 
cÖwkÿY‡K djcÖm~ Kivi Rb¨ bvbv c×wZ e¨envi Kiv n‡q _v‡K †hgb: †eªBb÷wgs©, evR MÖæc, †QvU`jxq Av‡jvPbv 
cÖf„wZ|

cÖwkÿY †KŠkj:
†Kv‡bv cÖKí ev ms¯’vi eZ©gvb Kg©m¤úv`b ‡_‡K DbœZZi Kg©m¤úv`b wbwðZ Kivi Rb¨ GKwU mvwe©K cwiKíbvB n‡”Q 
cÖwkÿY †KŠkj| GKwU cÖwkÿY †KŠk‡j †Kv‡bv ms¯’v ev cÖK‡íi Zzjbvg~jKf‡e DbœZ Kg©m¤úv`b wbwðZ Kivi Rb¨ 
mKj c`‡ÿ‡ci D‡jøL _v‡K| Kx Ki‡Z n‡e, Kxfv‡e Ki‡Z n‡e, KLb Ki‡Z n‡e, Kv‡`i‡K wb‡q Av‡M Ki‡Z n‡e 
mewKQz LywUbvwU cÖwkÿY †KŠk‡j AšÍf©y³|

cÖwkÿY DcKiY: 
cÖwkÿ‡Y bvbv DcKiY †hgb: n¨vÛAvDU, eyK‡jU, wjd‡jU, wd¬cPvU©, d¬¨vk KvW©, wmKz‡qwÝqvj KvW© cÖf…wZ DcKiY 
e¨envi Kiv nq| G¸‡jvB cÖwkÿY DcKiY|

cÖwkÿY Kg©m~wP/wmwWDj:
cÖwkÿY Kg©m~wP n‡”Q cÖwkÿY †KŠk‡jiB GKwU Dcv`vb| GKwU cÖwkÿY Kg©m~wP‡Z A‡bK¸‡jv B‡f›U _v‡K, cÖwkÿY 
Kxfv‡e cwiPvwjZ n‡e, Kxfv‡e ïiæ n‡e, wKfv‡e †kl n‡e, Kx Kx DcKiY jvM‡e meB cÖwkÿY Kg©m~wP‡Z ‡jLv _v‡K|

cÖwkÿY mnvqK ev hš¿cvwZ: 
cÖwkÿ‡Y mnvqK hš¿cvwZ ev BKzBc‡g›U jv‡M| †hgb: gvwëwgwWqv, Kw¤úDUvi, w¯Œb, c‡q›Uvi, wfwWI †Uc cÖf…wZ n‡”Q 
cÖwkÿY mnvqK|

cÖwkÿY B‡f›U:
cÖwkÿY †mkb, †mwgbvi, Kg©kvjv, cÖKí, †W¯‹ †Uªwbs, cwi`k©b, wUg wewìs Gme¸‡jvB cÖwkÿY B‡f‡›Ui AšÍf©y³|

†KvwPs:
Lye wbweo, ‡ewki fvM †ÿ‡Î Lye ̀ ÿ GKRb KZ©„K Ab¨Rb‡K Zvi wkL‡b mnvqZv Kiv n‡”Q ‡KvwPs| whwb †KvwPs K‡ib 
wZwb fzj ÎæwU a‡i _v‡Kb Ges Zv ms‡kva‡b civgk© w`‡q _v‡Kb| ‡Kv‡bv KZ…©cÿ Zvi †Kv‡bv mnKg©xi Rb¨ †KvwPs 
Gi e¨e¯’v Ki‡Z cv‡i †m‡ÿ‡Î †Kv‡bv wmwbqi †KD †m `vwqZ¡ wb‡Z cv‡ib| GKRb g¨v‡bRvi Zvi †Kv‡bv `ye©j 
mnKg©x‡K mej Ki‡Z †KvwPs Ki‡Z cv‡ib, K‡iI _v‡Kb|

cÖwkÿK:
Ggb GKRb cÖwkwÿZ †ckv`vi e¨w³ hvi wkLb ZË¡, d¨vwmwj‡Ukb `ÿZv Ges welqe¯‘ m¤ú‡K© Ávb i‡q‡Q| GKRb 
cÖwkÿK‡K ZLbB `iKvi nq hLb GKwU MÖæ‡c Zvi g‡Zv †KD _v‡K bv| GKRb fv‡jv cÖwkÿK‡K welqe¯‘ m¤ú‡K© 
Ávb _vKvi cvkvcvwk d¨vwmwj‡Ukb `ÿZvI _vK‡Z n‡e Ges GKwU Avb›``vqK cÖwkÿY cwi‡ek m„wói `ÿZv _vK‡Z 
n‡e| GKRb cÖwkÿK‡K welqe¯‘ m¤ú‡K© Zuvi †h Ávb i‡q‡Q Zvi cÖgvY w`‡Z nq, w`‡Z n‡e, Zv bv n‡j wZwb wb‡R‡K 
cÖwkÿK `vwe Ki‡Z cvi‡eb bv| GKRb cÖwkÿK Zuvi Ávb †X‡j ‡`‡eb bv, Ggb cwi‡ek m„wó Ki‡eb hv‡Z wkLb m„wó 
nq|
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d¨wmwj‡UUi:
GKRb cÖwµqv we‡klÁ, whwb †Kv‡bv ‡mkb ev cÖwkÿY †Kvm© ev Kg©kvjv wbqš¿Y Ki‡Z cv‡ib, Av‡jvPbv GwM‡q wb‡Z 
cv‡ib, whwb weZK© D‡¯‹ w`‡Z cv‡ib, wZwb mvims‡ÿc Ki‡Z cv‡ib, mgqg‡Zv Av‡jvPbv †kl Ki‡Z cv‡ib| GKRb 
d¨vwmwj‡UUi †mLv‡bB mdj n‡eb †h MÖæ‡c welqe¯‘ m¤ú‡K© Ávbx e¨w³iv H MÖæ‡cB _v‡Kb| KviY GKRb 
d¨vwmwj‡UU‡ii welqe¯‘ m¤ú‡K© Ávb bvI _vK‡Z cv‡i ev bv _vKvUvB ¯^vfvweK| cÖwkÿK I d¨vwmwj‡UU‡ii g‡a¨ 
GLv‡bB cÖavb cv_©K¨|

wi‡mvm© cvm©b:
GKRb wi‡mvm© cvm©b n‡”Qb †Kv‡bv †Kv‡m© ev †mk‡b GKRb Avgwš¿Z e¨w³ hvi †Kv‡bv wel‡q we‡kl cvi`wk©Zv i‡q‡Q 
hv cÖwkÿYv_©x‡`i Rb¨ LyeB cÖ‡qvRbxq| myZivs wi‡mvm© cvm©b wbe©vPb Kivi mgq cÖwkÿK wUg‡K g‡b ivL‡Z n‡e 
†h‡Kv‡bv cÖwkÿ‡Y †Kv‡bv †mkb cwiPvjbv Kivi Rb¨ KvD‡K wi‡mvm© cvm©b Kivi †ÿ‡Î Zvi †hvM¨Zv Ges 
we‡klZ¡¸‡jv Kx Kx Ges Zv mswkøó cÖwkÿ‡Y ‡Kvb Kv‡R jvM‡e Zv hvPvB K‡i †bIqv|

†÷kbvwi: 
cÖwkÿ‡Y †÷kbvwiI jv‡M †hgb: gvK©vi, gvmwKs †Uc, Kjg, LvZv, ‡cvóvi †ccvi, wd¬cwkU BZ¨vw`| †KD †KD 
G¸‡jv‡KI DcKiY e‡j|

3) cwifvlv¸‡jv wb‡q Kv‡iv †Kv‡bv cÖkœ _vK‡j Zv avivevwnKfv‡e Av‡jvPbv Kiæb, Gi evB‡i Avi †Kv‡bv wel‡q 
Rvb‡Z PvB‡j ZviI DËi w`b Ges G av‡ci Av‡jvPbv †kl Kiæb|

avc-8  cÖwkÿY aviYv
cÖwµqv
1) ejyb, GZÿY Avgiv cÖwkÿ‡Yi cwifvlv wb‡q Av‡jvPbv K‡iwQ, GLb Avgiv cÖwkÿY aviYv wb‡q Av‡jvPbv Kie| 
ejyb, Avgiv mevB cÖwkÿY ej‡Z Kx ‡evSvq Kg ‡ewk Rvwb| wRÁvmv Kiæb cÖwkÿY ej‡Z Kx ‡evSvq? DËi ïbyb, 
cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, cÖwk¶Y n‡jv Ggb GKwU wkLb cÖwµqv hvi gva¨‡g cÖwkÿYv_©x‡`i †Kv‡bv GKwU wbw`©ó wel‡q Ávb 
(Knowledge) I `¶Zvi (Skills) e„w× N‡U Ges Zuv‡`i  gvbwmKZv ev `„wófw½i (Attitude) BwZevPK cwieZ©b 
mvwaZ nq|

� cÖwk¶Y n‡”Q Ggb GK ai‡bi Abykxjb hv Kg©‡¶‡Î e¨w³i AvPiYMZ cwieZ©b mva‡bi Rb¨ DÏxß  K‡i| 
GwU mswkøó e¨w³i Kg©Kv‡Ði DrKl© mva‡b mnvqZv K‡i|

� m¶gZv ˆZwi I m‡PZbZv e„w×i Rb¨ GKwU KvVv‡gvMZ wkLb cÖwµqv n‡jv cÖwk¶Y
� cÖwk¶Y n‡jv we‡kl GKwU wkLb cwi‡ek ‡hLv‡b wbw`©ó j¶¨ AR©b Kiv hvq
� cÖwk¶Y n‡jv cÖK…Z Pvwn`v I Kvw•ÿZ Pvwn`vi g‡a¨ e¨eavb c~i‡Yi we‡kl cÖwµqv 
� m‡e©vcwi cÖwk¶Y Ávb, `¶Zv I AvPiYMZ weKv‡ki GKwU Kvh©Kix wkLb cÖwµqv

ÒAvwg KL‡bvB wKQz ‡kLv‡Z cvwi bv, Avwg †KejgvÎ wkLb cÖwµqvi mnvqK cwi‡ek ˆZwi Ki‡Z cvwiÓ- G¨vjevU© 
AvBb÷vBb
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ÒcÖwk¶Y n‡”Q Ggb GKwU wk¶vg~jK cÖwµqv hvi gva¨‡g cÖwkÿYv_©x‡`i Ávb I `¶Zvi e„w× N‡U; wek¦vm, `„wófw½ I 
gvbwmKZvi BwZevPK cwieZ©b N‡U| cÖwk¶Y ïay cÖwkÿYv_©x‡`i AvPiY cwieZ©‡bB mvnvh¨ K‡i bv GwU cÖwkÿYv_©x‡`i 
g~j¨‡eva, gvbwmKZv I Zuv‡`i  cvwicvwk¦©K Ae¯’v Rvb‡Z mvnvh¨ K‡i Ges Zuv‡`i‡K we‡kølYgyLx n‡Z DØy× K‡i|Ó

cÖwk¶Y n‡jv †Kv‡bv e¨w³i Ávb, `¶Zv I KvR Kivi g‡bve„wËi DrKl© mva‡b m`v m‡Pó GKwU wkLb cÖwµqv|
cÖwk¶Y cÖZ¨vwkZ D‡Ïk¨ mva‡bi j‡¶¨ AvPiY I `„wófw½ cwieZ©‡b mnvqK GKwU wkLb cÖwµqv hv GKRb 
cÖwkÿYv_©xi mvg_©¨ e„w×‡Z we‡kl f~wgKv iv‡L| 

3) Gici ¯øvBW I gvwëwgwWqv e¨envi K‡i ejyb, 

3) cÖwkÿY wb‡q Kv‡iv †Kv‡bv cÖkœ _vK‡j Av‡jvPbv Kiæb, G wel‡q Avi †Kv‡bv wKQz Rvb‡Z PvB‡j ZviI DËi w`b 
Ges G av‡ci Av‡jvPbv †kl Kiæb|

avc-9  AskMÖnYg~jK cÖwkÿY ebvg GKgyLx  cÖwkÿY
cÖwµqv
1) ejyb, GZÿY Avgiv cÖwkÿY aviYv wb‡q Av‡jvPbv K‡iwQ, GLb Avgiv AskMÖnYg~jK cÖwkÿY ebvg GKgyLx  
cÖwkÿY wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk Rvwb| wRÁvmv Kiæb, AskMÖnYg~jK 
cÖwkÿY ebvg GKgyLx cÖwkÿY ej‡Z Kx ‡evSvq? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, AskMÖnY n‡”Q wm×všÍ MÖn‡Yi ÿgZv I AR©‡bi fvMvfvwM| gvbyl wb‡Ri mgm¨v wb‡RB we‡kølY Ki‡Z cv‡i, 
mgm¨v mgvav‡bi cwiKíbv Ki‡Z cv‡i Ges Zv ev¯Íevqb Ki‡Z cv‡i G wek¦vm †_‡K Av‡jvPbv ïiæ Ki‡j AskMÖnY 
wbwðZ nq| gvby‡li Rxe‡b ˆZwi nIqv †Kv‡bv mgm¨vB wew”Qbœ †Kv‡bv NUbv bq Ges GKvI me mgm¨v mgvavb Kiv 
m¤¢e bq| cÖ‡qvRb n‡”Q Av‡jvPbv Kiv Ges GK‡Î e‡m mgvav‡bi c_ †ei Kiv Ges GKmv‡_ Zv ev¯Íevqb Kiv| 
Gfv‡eB cÖwZwU ¯Í‡i AskMÖnY wbwðZ n‡Z cv‡i| cÖwkÿ‡Y AskMÖnYI wVK †Zgwb| cÖwkÿYv_©x‡`i RxebNwbô welq 
wb‡qB cÖwkÿY Av‡qvwRZ nq ZvB Zuviv cÖwkÿ‡Yi cÖwZwU wel‡qB Ae`vb ivL‡Z cvi‡e GwU wek¦vm Kiv Ges Zuv‡`i  
AskMÖnY cÖwkÿ‡Yi mKj ch©v‡q wbwðZ Kiv|
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cÖwkÿb n‡”Q Ggb GKwU cwiKwíZ Kvh©µg hvi cÖv_wgK D‡Ïk¨ n‡”Q cÖwkÿYv_©x‡`i Ávb, 
`ÿZv I gvbwmKZvq cÖZ ̈ vwkZ cwieZ©b Avbq‡bi gva¨‡g Zv‡`i Kg©m¤úv`b‡K AviI mnR, 
MwZkxj I djcÖm~ Kiv|

Any planned activity which has as its primary purpose of learning in 

terms of knowledge, skills or attitude which will improve job 

performance. This training concept offers a good theoretical grounding 

as well as guidelines relating to the goals, content, methods and general 

framework for a training course.



3) ejyb,  7 fv‡e AskMÖnY n‡Z cv‡i-
� wbw¯Œq AskMÖnY: AskMÖnYKvixiv ïayB †kÖvZv, Zuv‡`i  mvov †`Iqv AcÖ‡qvRbxq|
� Z_¨ †`qvi  gva¨‡g AskMÖnY: AskMÖnYKvix‡`i KvR n‡jv cÖ‡kœi DËi ‡`Iqv|
� civgk© †`qvi  gva¨‡g AskMÖnY: G cÖwµqvq ‡Kv‡bv wel‡q wb‡q AskMÖnYKvix‡`i mv‡_ civgk© Kiv nq|
� e¯‘MZ AskMÖnY: †hgb UvKv, m¤ú`, kÖg cÖf„wZ ‡`Iqvi gva¨‡g AskMÖnY|
� cÖv‡qvwMK AskMÖnY: †Kv‡bv c~e© wba©vwiZ wm×všÍ ev¯Íevq‡bi Rb¨ `j ev msMVb Kivi gva¨‡g AskMÖnY|
� wg_w®Œq AskMÖnY: mgwš^Z AskMÖnY, AskMÖnYKvixiv mwµq AskMÖnY Kivi gva¨‡g mgm¨v wPwýZKiY, 

mgvav‡bi weKí wba©viY, cwiKíbv cÖYqb I ev¯Íevq‡b f~wgKv ivLvi my‡hvM cvq|
� AvZ¥¯’KiY: mgvR KvVv‡gv cwieZ©‡bi Rb¨ wb‡R D‡`¨vM MÖn‡Yi gva¨‡g AskMÖnY|

AskMÖnYg~jK cÖwk¶Y
� AskMÖnYg~jK cÖwk¶Y n‡”Q cªwk¶K Ges cÖwk¶v_©x‡`i GKwU †hŠ_ I mn‡hvwMZvg~jK wkLb  cÖwµqv|
� AskMÖnYg~jK cÖwk¶‡Y AskMÖnYKvix ¯^Ztù~Z©fv‡e cy‡iv cÖwµqvq AskMÖnY K‡i| cÖwk¶K I cÖwk¶Yv_©xiv 

Zuv‡`i  wgwjZ Ávb I AwfÁZvi mw¤§jb NwU‡q me©m¤§Z aviYvq DcbxZ nq|
� G cÖwk¶Y cÖwµqvq cÖwk¶K ÔÁvb `vbÕ Ki‡eb Ges cÖwk¶v_©x ÔÁvb jvfÕ Ki‡eb GgbwU g‡b Kiv nq bv| eis 

GB wkLb cÖwµqvq g‡b Kiv nq †h, GwU GKwU †hŠ_ wkLb cÖwµqv †hLv‡b cÖwk¶K I cÖwk¶v_©x Df‡q mgvb 
f~wgKv cvjb Ki‡e|

� G cÖwk¶‡Y mK‡ji AwfÁZv I aviYv we‡kølY I wewbg‡qi gva¨‡g GKwU m‡Z¨ DcbxZ nIqvi †Póv Kiv nq| 
mZ¨ wba©viYB †Póv; †K ‡ewk  Rv‡b ev †K Kg Rv‡b †mwU †Kv‡bv welq bq|

� G cÖwk¶‡Y AskMÖnYKvix I cÖwk¶‡Ki g‡a¨ ÔQvÎ wk¶KÕ m¤ú‡K©i e`‡j cÖ‡Z¨‡KB GKwU wkLb cªwµqvq 
AskMÖnYKvix wn‡m‡e mgZvi m¤ú‡K©i wfwË‡Z KvR K‡i|

� G cÖwk¶‡Y AskMÖnYKvix I cÖwk¶‡Ki m¤úK© n‡Z nq cvi¯úwiK kª×vi I m¤cÖxwZi|
� G cªwk¶‡Y emvi Av‡qvRbI mgZvi m¤úK©‡KB cÖwZdwjZ K‡i| mK‡j hv‡Z mKj‡K †`L‡Z cvq, gZ wewbgq 

Ki‡Z cv‡i †m fv‡e Avmb web¨vm Kiv nq|
� AskMÖnYg~jK cÖwk¶‡Yi GKwU ¸iæZ¡c~Y© w`K n‡”Q GKRb A‡c¶vK…Z wcwQ‡q _vKv AskMÖnYKvixI Zvi 

gZvgZ cÖ`vb I AwfÁZv wewbgq Ki‡Z D‡`¨vMx nq Ges wb‡Ri AwfÁZvi h_v_©Zv hvPvB‡qi my‡hvM cvq|

4) ejyb,  cÖwkÿY‡K cÖavbZ 2 fv‡M fvM Kiv hvq- GKgyLx  cÖwkÿY I AskMÖnYg~jK cÖwkÿY

GKgyLx cÖwk¶Y
†h cÖwk¶Y cš’vq AskMÖnYKvix‡`i Ávb I `¶Zv e„w×i Rb¨ cÖwk¶‡Ki GKK cÖ‡Póv _v‡K Ges wZwb GKgyLx 
†hvMv‡hv‡Mi gva¨‡g Ávb `vb K‡i _v‡Kb Zv‡K MZvbyMwZK ev cÖ_vMZ ev wb‡`©kbvg~jK cÖwk¶Y e‡j| †hgb: ¯‹zj, 
K‡jR, wek¦we`¨vj‡qi wkÿv| G wkÿvq wkÿKB mewKQz; wZwbB Áv‡bi fvÐvi; wZwbB mewKQzi wba©viK| GLv‡b 
cÖwkÿYv_©xiv †MŠY| Zuviv ‡kÖvZv| Zuv‡`i  Avi †Kv‡bv `vwqZ¡ bvB|
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AskMÖnYg~jK cÖwk¶Y
†h cÖwk¶‡Y AwfÁZvwfwËK wkLbPµ e¨envi K‡i cÖwk¶Y Kvh©µg cwiPvjbv Kiv nq Zv‡K AskMÖnYg~jK cÖwk¶Y 
ejv nq| AskMÖnYg~jK cÖwk¶‡Y AskMÖnYKvixMYB gyL¨ f~wgKv cvjb K‡i Ges ZuvivB cÖwkÿY †Kv‡m© wbqvg‡Ki 
f~wgKv cvjb K‡i _v‡K|

Gici ¯øvBW I gvwëwgwWqv e¨envi K‡i AskMÖnYg~jK cÖwkÿY I GKgyLx cÖwkÿ‡Yi ga¨Kvi cv_©K¨¸‡jv Av‡jvPbv 
Kiæb-

AskMÖnYg~jK cÖwkÿY I GKgyLx cÖwkÿ‡Yi ga¨Kvi cv_©K¨¸‡jv AviI my®úó Kivi Rb¨ wb‡¤œi †UwejwU †`wL‡q 
Av‡jvPbv Kiæb-

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 33 ]

AskMÖnYg~jK cÖwkÿ‡Y AskMÖnY wbwðZKiY 
LyeB ¸iæZ¡cY~© KviY cÖwkÿYv_©x‡`i wbweo I 
Kvh©Ki AskMÖnY Qvov eq®‹‡`i wkLb djcÖm~ 
n‡Z cv‡i bv, nq bv| eq®‹‡`i cÖwkÿ‡Y Zv‡`i 
AwfÁZv‡K e¨envi Ki‡Z n‡e, Zv welqe¯‘i 
mv‡_ m¤úwK©Z K‡i Av‡jvPbv Ki‡Z n‡e| 
wek¦vm Ki‡Z n‡e Zviv welqwU m¤ú‡K© Rv‡b 
Ges Zviv wPšÍv Ki‡Z cv‡i, eyS‡Z cv‡i Ges 
cÖ‡qvM Ki‡Z cv‡i myZivs †mfv‡e cÖwkÿY 
cwiPvjbv Ki‡Z n‡e|

GKgyLx cÖwkÿY GK‡N‡q, weiw³Ki Ges 
eq®‹‡`i Rb¨ GK ai‡bi AZ¨vPvi we‡kl| 
†hLv‡b cÖkœ Kivi my‡hvM Kg ev cÖkœ Kivi 
welqwU kZ©hy³ †mLv‡b eq®‹ cÖwkÿYv_©xiv AvMÖn 
nvwi‡q †d‡j| Zviv wb‡R‡`i‡K cÖwkÿ‡Yi 
mv‡_ m¤ú„³ Ki‡Z cv‡i bv d‡j Ag‡bv‡hvMx 
nq Ges wb‡R‡K Avjv`v K‡i †d‡j, Ab¨ wPšÍv 
Ki‡Z _v‡K| GKRb e³v e‡j hv‡”Qb 
GKvav‡i Zv hZ gayiB †nvK cÖwkÿYv_©xiv MÖnY 
Ki‡Z cv‡i bv|

GKgyLx cÖwkÿYAskMÖnYg~jK cÖwk¶Y

GKgyLx cÖwkÿY ev Pvwc‡q †`Iqv cÖwkÿY AskMÖnYg~jK cÖwkÿY
welqe¯‘ we‡klÁ Subject Expert cÖwµqv we‡klÁ Process Expert

wkÿK/cÖwkÿK †Kw›`ªK Teacher Controlled cÖwkÿYv_©x ‡Kw›`ªK Learner Centered

†bZv Leader d¨vwmwj‡UUi Facilitator

wbqš¿K Controller K¨vUvwj÷ (AbyNUK) Catalyst

wkLb n‡”Q GKwU cY¨ Learning as a Product wkLb n‡”Q GKwU cÖwµqv Learning as a Process

Ávb ¯’vbvšÍiKiY Transfer of Knowledge wkLb bxwZi Avwe®‹viKiY Discovery of Principles

cÖwkÿK = we‡klÁ cÖwkÿK = d¨vwmwj‡UUi, wi‡mvm© cvm©b

cÖwkÿYv_©x = wKQzB Rv‡b bv, cÖwkÿYv_©x = Ávb I `ÿZvi fvÐvi, ev¯Íe Ávb m¤úbœ 

Learner = Knows Nothing Learner = Full of Capacities, Knowledge of Reality

cÖwkÿYv_©x = wbw¯Œq (c¨vwmf) cÖwkÿYv_©x = mwµq, MÖn‡Yvb¥yL (wiwmcwUf)

‡g‡b wb‡Z DrmvwnZ Kiv nq (KbdiwgwU) cÖwkÿYv_©x‡`i wPšÍv‡K DÏxßKiY, m„RbkxjZv RvwM‡q †Zvjv



� AskMÖnYg~jK cÖwkÿY I GKgyLx cÖwkÿ‡Yi ga¨Kvi cv_©K¨¸‡jv wb‡q Kv‡iv †Kv‡bv cÖkœ _vK‡j Av‡jvPbv Kiæb, 
G wel‡q Avi †Kv‡bv wKQz Rvb‡Z PvB‡j ZviI DËi w`b Ges G av‡ci Av‡jvPbv †kl Kiæb|

avc-10  wkÿv I cÖwkÿ‡Yi g‡a¨ cv_©K¨
cÖwµqv
1) ejyb, GZÿY Avgiv AskMÖnYg~jK cÖwkÿY ebvg GKgyLx cÖwkÿY wb‡q Av‡jvPbv K‡iwQ, GLb Avgiv cÖwkÿY I 
wkÿvi ga¨Kvi cv_©K¨ wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk Rvwb| wRÁvmv Kiæb, 
cÖwkÿY I wkÿvi ga¨Kvi cv_©K¨¸‡jv Kx Kx? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib| 
 
2) Gici ¯øvBW I gvwëwgwWqv e¨envi K‡i cÖwkÿY I wkÿvi ga¨Kvi cv_©K¨¸‡jv Av‡jvPbv Kiæb-

3) cÖwkÿY I wkÿvi ga¨Kvi cv_©K¨¸‡jv wb‡q Kv‡iv †Kv‡bv cÖkœ _vK‡j Av‡jvPbv Kiæb, G wel‡q Avi †Kv‡bv wKQz 
Rvb‡Z PvB‡j ZviI DËi w`b Ges G av‡ci Av‡jvPbv †kl Kiæb|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 34 ]

cÖwkÿY wkÿv
cÖwkÿYv_©xi mywbw`©ó `ÿZve„w×g~jK GKwU cÖwµqv 
n‡”Q cÖwkÿY
The process of inculcating specific skills 

in a person is training.

cÖwkÿY n‡”Q `ÿZv e„w×i GKwU c×wZ
It is a method of skill development.

cÖwkÿY ev¯Í‡e cÖ‡qvM‡hvM¨ Practical application 

cÖwkÿ‡Yi cwimi msKxY© Narrow

PvKzwii AwfÁZv Job experience

¯^í †gqv`x Short term

eZ©gvb PvKzwii Rb¨ cÖ¯‘ZKiY Prepares for 

present job

D‡Ïk¨ n‡”Q Kg©m¤úv`b I Drcv`bkxjZv e„w× Kiv
Objective to improve performance and 

productivity

K¬vmiæ‡g ev †Kv‡bv cÖwZôv‡b ZvwË¡K †h wkÿv †`Iqv 
nq ZvB wkÿv
Theoretical learning in the classroom or 

any institution is education.

GKwU wbw`©ó ˆewkó¨gwÐZ wkÿvi GKwU iƒc 
It is a typical form of learning. 

GKwU ZvwË¡K wkÿv Theoretical orientation

wkÿvi cwimi e„nr Wide

K¬vmiæ‡gi wkÿv Classroom learning

Zzjbvg~jKfv‡e `xN© †gqv`x Comparatively long 
term

fwel¨r PvKzwii Rb¨ cÖ¯‘ZKiY  Prepares for 

future job

D‡Ïk¨ n‡”Q ‡hvw³K Abyf~wZ I wePvi‡eva m„wó Kiv
Objective to develop a sense of reasoning 

and judgement.



avc-11  cÖwkÿY m¤ú‡K© fzj aviYvmg~n
cÖwµqv
1) ejyb, GZÿY Avgiv cÖwkÿY I wkÿvi ga¨Kvi cv_©K¨ wb‡q Av‡jvPbv K‡iwQ, GLb Avgiv cÖwkÿY m¤ú‡K© fzj 
aviYvmg~n wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk Rvwb| wRÁvmv Kiæb cÖwkÿY m¤ú‡K© 
fzj aviYv¸‡jv Kx Kx? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|  

2) Gici ¯øvBW I gvwëwgwWqv e¨envi K‡i cÖwkÿY m¤ú‡K© fzj aviYvmg~n wb‡q Av‡jvPbv Kiæb-

3) cÖwkÿY m¤ú‡K© fzj aviYvmg~n wb‡q †Kv‡bv cÖkœ _vK‡j Av‡jvPbv Kiæb, ejyb, Ic‡i D‡jøwLZ K_v¸‡jv Avgiv 
cÖvqB ï‡b _vwK wKš‘ K_v¸‡jv wK wVK? G msµvšÍ Av‡jvPbv GwM‡q wb‡Z mvnvh¨ Kiæb| G wel‡q Avi †Kv‡bv wKQz 
Rvb‡Z PvB‡j ZviI DËi w`b Ges G av‡ci Av‡jvPbv †kl Kiæb|

4) ejyb,  cÖwkÿY m¤ú‡K© fzj aviYv¸‡jv cÖwkÿY m¤ú‡K© cÖwkÿYv_©x‡`i g‡a¨ GKwU †bwZevPK `„wófw½ ˆZwi K‡i 
ZvB G¸‡jv wb‡q †LvjvLywj Av‡jvPbv Kiv `iKvi hv‡Z G wel‡q Avi †Kv‡bv fzj †evSveywS bv _v‡K|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 35 ]

Avwg Lye e¨¯Í, Avgvi mgq 
bvB, cÖwkÿ‡Y mgq bó|

cÖwkÿY LyeB e¨qeûj, ÷v‡di 
mgq I UvKv †hvMvo Kiv 

KwVb|

†h wel‡q cÖwkÿY w`‡Z Pv‡”Q, 
Zv Avgv‡`i Kv‡Ri mv‡_ 

Dc‡hvMx bv|

cÖwkÿY †Zv A‡bK †bB, 
wb‡qwQ, Kx jvf nq?

Avgiv G mKj welq wb‡q KvR 
KiwQ, Zviv Avgv‡`i Avi byZb 

Kx †kLv‡e?



avc 12: cÖwkÿY Pµ (Training Cycle) 

cÖwµqv
1) ejyb, GZÿY Avgiv cÖwkÿY m¤ú‡K© fzj aviYvmg~n wb‡q Av‡jvPbv K‡iwQ, GLb Avgiv cÖwkÿY Pµ wb‡q Av‡jvPbv 
Kie| ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk Rvwb| wRÁvmv Kiæb cÖwkÿY Pµ ej‡Z Avgiv Kx eywS? DËi ïbyb, 
cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, cÖwkÿY Pµ AbymiY K‡i GKwU AskMÖnYg~jK cÖwk¶Y cwiPvwjZ nq| cÖwkÿY P‡µi 5wU avc i‡q‡Q| 
avc¸‡jv n‡jv- cÖwkÿY Pvwn`v wbiƒcY I we‡kølY, D‡Ïk¨ wba©viY Kiv, cvVµg ‰Zwi Kiv, cÖwkÿY ev¯Íevqb ev 
cwiPvjbv Kiv Ges cÖwkÿY g~j¨vqb Kiv| wb‡P cÖwk¶Y PµwU †`Iqv n‡jv-

3) Gici ¯øvBW I gvwëwgwWqv e¨envi K‡i cÖwkÿY Pµ m¤ú‡K© Av‡jvPbv Kiæb-

4) e¨vL¨v Kiæb-

1) cÖwk¶Y Pvwn`v wbiƒcY I we‡kølY (Training Need Assessment-TNA)

†Kv‡bv cÖwk¶Y †Kvm© ̂ Zwii Av‡M, cÖwk¶Y †Kvm©wUi Pvwn`v hvPvB Kiv evÃbxq| m¤¢ve¨ AskMÖnYKvix, msMVb ev ms¯’vi 
m`m¨, †bZv, Kgx© I e¨e¯’vcK‡`i mv‡_ cÖwk¶Y †Kvm©wUi cÖ‡qvRbxqZv I Dc‡hvwMZv hvPvB KivB n‡jv cÖwk¶Y Pvwn`v 
wbiƒcY| DcwiwjøwLZ mevi mv‡_ mivmwi Av‡jvPbv, cÖ‡kœvËi ˆZwi I c~iY, †dvKvm MÖæc wWmKvkb, ch©‡e¶Y, 
AskMÖnY cÖf„wZ c×wZi gva¨‡g cÖwk¶Y †Kv‡m©i Pvwn`v †ei Kiv nq, Kx D‡Ï‡k¨ cÖwk¶Y cwiPvwjZ n‡e, cÖwkÿ‡Y Kx 
Kx welqe¯‘ _vK‡Z n‡e, Kx Kx c×wZ e¨envi Kiv n‡e, cÖwkÿY †Kvm©wU KZw`b †gqv`x n‡Z n‡e BZ¨vw` cÖ‡kœi DËi 
cÖwk¶Y †Kvm© mswkøó mevi KvQ †_‡K †R‡b †bqv Ges †m Abyhvqx cÖwkÿY †Kvm© ˆZwii cwiKíbv Kivi cÖwµqvB n‡jv 
cÖwk¶Y Pvwn`v wbiƒc‡bi g~j K_v|
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Training 

Cycle

cÖwkÿY
Pvwn`v wbiƒcY

(TNA)

cÖwkÿY g~j¨vqb

cÖwkÿY ev¯Íevqb
cvVµg ˆZwiKiY

(Kb‡U›U,
c×wZ, DcKiY)

D‡Ïk¨ wba©viY
(Objective)



1) wkLb  D‡Ïk¨ wba©viY Kiv (Develop Learning Objectives)

cÖwkÿY †Kvm©wU †Kb Kiv n‡e? KZ©„cÿ †Kb cÖwkÿY †Kvm©wU Ki‡Z Pv‡”Q Zv Avjvc Av‡jvPbvi gva¨‡g wba©viY Ki‡Z 
n‡e| GRb¨ cÖwkÿ‡Yi D‡Ïk¨ wba©viY Kiv LyeB Riæwi| cÖwkÿ‡Yi D‡Ïk¨ ‡jLvi †ÿ‡Î 5wU gvb`Ð †g‡b Pj‡Z nq| 
gvb`Ð¸‡jv n‡jv-
K) D‡Ïk¨ mywbw`©ó n‡Z n‡e
L) D‡Ïk¨ cwigvc‡hvM¨ n‡Z n‡e
M) D‡Ïk¨ AR©b‡hvM¨ n‡Z n‡e
N) D‡Ïk¨ ev¯Íem¤§Z n‡Z n‡e
O) D‡Ïk¨ ev¯Íevq‡bi Rb¨ wba©vwiZ mg‡qi D‡jøL _vK‡Z n‡e 

2) cvVµg ˆZwi (Designing Curriculum/Manual/Module)

cÖwk¶Y Pvwn`vi Ici wfwË K‡i cÖwkÿ‡Yi D‡Ïk¨ wba©vwiZ nq Ges cvVµg/gwWDj/g¨vbyqvj ‰Zwii KvR ïiæ Kiv 
nq| D‡Ï‡k¨i wbwi‡L welqe¯‘ wba©viY, c×wZ wbiƒcY, mgq wba©viY, DcKi‡Yi D‡jøL, cÖwkÿ‡Ki KiYxq, cÖwkÿY 
cÖwµqv cÖf©„wZ web¨v‡mi Øviv cvVµg ev KvwiKzjvg ev gwWDj ˆZwi ev wWRvBb Kiv nq| cÖwk¶YwU Kx D‡Ï‡k¨ 
cwiPvwjZ n‡e we‡kl K‡i msMVb, ms¯’v I m`m¨, Kgx© Z_v AskMÖnYKvixiv wKfv‡e, wK cwigv‡b GB cÖwk¶Y †_‡K 
DcK…Z n‡e Zvi w`K wb‡`©kbvI cvVµ‡g _v‡K|

3) cÖwk¶Y cwiPvjbv ev mnvqZv Kiv (Facilitation)

cÖwk¶Y DcKiY ˆZwi Kiv ch©šÍ KvR‡K cÖ¯‘wZg~jK KvR ejv hvq| ev¯Í‡e cÖwk¶Y cwiPvjbv ev mnvqZv 
(Facilitation) Kiv GKwU KwVb KvR| cÖwkÿK‡K cÖwkÿY gwWDj fv‡jv K‡i c‡o AvZ¥¯’ Ki‡Z nq, wb‡Ri g‡Zv 
K‡i †Kvm© AvDU jvBb ̂ Zwi Ki‡Z nq, DcKiY ̂ Zwi Ki‡Z nq, c×wZ‡Z †Kv‡bv cwieZ©b Avb‡Z n‡e wK bv ‡m wel‡q 
wm×všÍ wb‡Z nq Ges mvwe©K cwi‡ek cÖwkÿY Dc‡hvMx K‡i cÖwkÿY ïiæ Ki‡Z nq| AskMÖnYg~jK cÖwkÿ‡Y 
cÖwkÿK‡K webxZ, big I bgbxq n‡Z n‡e| wb‡R‡K Rvwni Kivi †Kv‡bv my‡hvM wZwb wb‡Z cvi‡eb bv| cÖwkÿY 
cwiPvjbvi mgq av‡c av‡c AMÖmi n‡Z n‡e| cÖwkÿYv_©x‡`i hZUzKz m¤¢e nvB †cÖvdvBj AskMÖnYKvix wn‡m‡e we‡ePbv 
Ki‡Z n‡e Ges †m Abyhvqx Zuv‡`i  Kv‡R jvMv‡Z n‡e| cÖwkÿY cwiPvjbvq cÖwkÿ‡Ki f~wgKv me‡P‡q ¸iæZ¡c~Y©| 
cÖwkÿK‡K ¯§vU©, cÖZ¨q`xß, AvZ¥wek¦vmx I fv‡jv †kÖvZv n‡Z n‡e| g‡b ivL‡Z n‡e cÖwkÿK hw` ‡ewk  K_v e‡j Z‡e 
cÖwkÿYwU n‡e cÖwkÿK †Kw›`ªK| wKš‘ fv‡jv cÖwkÿY n‡”Q cÖwkÿYv_©x‡Kw›`ªK cÖwkÿY|

4) cÖwk¶Y g~j¨vqb (Evaluation)

cÖwk¶Y g~j¨vqb n‡”Q cÖwk¶Y P‡µi me©‡kl avc| cÖwkÿ‡Yi me av‡ciB g~j¨vqb nIqv Riæwi| A‡b‡KB ïaygvÎ 
cÖwkÿY cwiPvjbvi AskUzKz †Kgb n‡jv †mwU g~j¨vq‡bi †Póv K‡i wKš‘ †mwU wVK bq| cÖwkÿY Pvwn`v wbiƒcY mwVK 
wQj wK bv, cvVµg ev gwWDj cÖYqb h_vh_ wQj wK bv G¸‡jvI g~j¨vq‡bi Ask nIqv DwPZ| ZvB cÖwkÿY g~j¨vq‡bi 
Rb¨ wb‡¤œi welq¸‡jv we‡ePbv Kiv evÃbxqÑ
 � D‡Ïk¨ wba©vi‡Y h_v_©Zv
 � cÖwkÿ‡Yi welqe¯‘i cÖvmw½KZv
 � c×wZ wba©vi‡Y h_v_©Zv
 � c×wZ e¨env‡i `ÿZv
 � DcKi‡Yi Dc‡hvwMZv
 � cÖwkÿY cwiPvjbvq `ÿZv
 � cÖwkÿY †fby¨i h_v_©Zv BZ¨vw`
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wcÖ Ges †cv÷ †U‡÷i gva¨‡g cÖwkÿY g~j¨vqb Kiv hvq| cÖZ¨ÿ Dcjwä (Perception Test) Gi gva¨‡g cÖwkÿY 
g~j¨vqb Kiv hvq| ZvQvov Kg©‡ÿ‡Î cÖwkÿ‡Yi cÖv‡qvwMKZv hvPvB K‡iI cÖwkÿY g~j¨vqb Kiv hvq|

5) cÖwkÿY Pµ wb‡q †Kv‡bv cÖkœ _vK‡j Av‡jvPbv Kiæb, G wel‡q Avi †Kv‡bv wKQz Rvb‡Z PvB‡j ZviI DËi w`b|

6) cÖwkÿY Pµ mK‡j eyS‡Z cvi‡Qb wK bv  wbwðZ †nvb, cÖ‡qvR‡b wiwcU Kiæb| ejyb, †h‡Kv‡bv cÖwkÿY †Kvm© 
wWRvBb Ki‡Z n‡j Ges Zv cwiPvjbv Ki‡Z n‡j Ic‡ii cÖwkÿY PµwU AbymiY Ki‡Z n‡e|

Awa‡ekb-2: wkLb ZË¡, eq®‹ wkLb I cÖwkÿY Pvwn`v wbiƒcY
Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_©xMY-
 � wkL‡bi ZvwË¡K w`K ej‡Z cvi‡eb
 � eq®‹iv Kxfv‡e †k‡L Zv we‡kølY Ki‡Z cvi‡eb
 � cÖwk¶‡Y wkÿv_©x wn‡m‡e eq®‹‡`i f~wgKv Kx Zv ej‡Z cvi‡eb
 � wkLb wbwð‡Z KiYxq¸‡jv Kx Kx Zv ej‡Z cvi‡eb
 � wkLb cwi‡ek I wkL‡bi kZ©mg~n e¨vL¨v Ki‡Z cvi‡eb
 � wkL‡bi aib I wkL‡bi †Wv‡gBb¸‡jv ej‡Z cvi‡eb
 � cÖwkÿYv_x©i aib eY©bv Ki‡Z cvi‡eb
 � AwfÁZvwfwËK wkLbPµ we‡kølY Ki‡Z cvi‡eb
 � cÖwkÿY Pvwn`v wbiƒcY Ki‡Z cvi‡eb
 � cÖwkÿY Pvwn`vi 3wU ¯Íi (†j‡fj) ej‡Z cvi‡eb
 � cÖwkÿY Pvwn`v wbiƒcY cÖwµqv we‡kølY Ki‡Z cvi‡eb 

Av‡jvP¨ welq
 � wkLb aviYv
 � eq®‹iv Kxfv‡e †k‡L
 � wkÿv_©x wn‡m‡e eq®‹‡`i f~wgKv
 � wkL‡bi aib 
 � wkL‡bi ‡ÿÎ ev †Wv‡gBb
 � cÖwkÿYv_©xi aib 
 � AwfÁZvwfwËK wkLbPµ
 � cÖwkÿY Pvwn`v wbiƒcY  
 � cÖwkÿY Pvwn`v wbiƒcY m~Î 
 � cÖwkÿY Pvwn`v wbiƒc‡bi †ÿ‡Î g~j Bmy¨
 � cÖwkÿY Pvwn`vi 3wU ¯Íi (†j‡fj)
 � cÖwkÿY Pvwn`v wbiƒcY cÖwµqv

mgq: 11.30-12.15 (45 wgwbU)
c×wZ: eo `‡j Av‡jvPbv, †eªBb÷wg©s, Dc¯’vcb-Av‡jvPbv, cÖ‡kœvËi, e³…Zv
DcKiY: †evW©/wd¬cwkU wfc KvW©, ¯øvBW, gvK©vi, gvwëwgwWqv, gvmwKs †Uc
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avc 1 : wkLb aviYv (Concept of Learning) 

cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿY Pµ wb‡q Av‡jvPbv K‡iwQ, GLb Avgiv wkLb aviYv wb‡q Av‡jvPbv Kie| ejyb, 
Avgiv mevB G wel‡q mevB Kg ‡ewk  Rvwb| wRÁvmv Kiæb wkLb ej‡Z Avgiv Kx eywS? DËi ïbyb, cÖ‡qvRb n‡j 
†ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|  

 2) Gici ¯øvBW I gvwëwgwWqv e¨envi K‡i wkLb wb‡q m¤ú‡K© Av‡jvPbv Kiæb-

3) wkLb wb‡q †Kv‡bv cÖkœ _vK‡j Av‡jvPbv Kiæb, G wel‡q Avi †Kv‡bv wKQz Rvb‡Z PvB‡j ZviI DËi w`b|

4) wkLb mK‡j eyS‡Z cvi‡Qi wK bv  wbwðZ †nvb, cÖ‡qvR‡b wiwcU Kiæb| 

5) wRÁvmv Kiæb, wkLb I cÖwkÿ‡Yi g‡a¨ †gŠwjK cv_©K¨ Kx? ej‡Z bv cvi‡j awi‡q w`b| ejyb, cÖwkÿY Ges wkÿv 
G `y‡Uv †_‡KB wkLb nq| mwZ¨Kv‡ii wkLb `xN©¯’vqx nq Ges wkLb n‡q‡Q wK bv Zv †evSv hv‡e AvPi‡Yi cwieZ©b 
†_‡K|
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ÒwkLb n‡”Q Ggb GKwU cÖwµqv hv AwfÁZvi 
gva¨‡g AwR©Z nq Ges hv gvbyl‡K cwieZ©‡bi 
w`‡K avweZ K‡i| wkLb DbœZ Kg©ÿgZv I 
fwel¨‡Z AviI †kLvi m¤¢vebv‡K e„w× K‡i 

Ges Av‡Mi AwfÁZv I bZyb AwfÁZvi g‡a¨ 
mw¤§jb NUvqÓ|

Learning is “a process that leads 

to change, which occurs as a result 

of experience and increases the 

potential for improved 

performance and future learning” 

(Ambrose et al, 2010, p.3). The 

change in the learner may happen 

at the level of knowledge, attitude 

or behavior. As a result of 

learning, learners come to see 

concepts, ideas, and/or the world 

differently.
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avc 2: eq¯‹iv Kxfv‡e †k‡L (How Adult Learn)
 cÖwµqv
1) ejyb, Gi Av‡M Avgiv wkLb wb‡q Av‡jvPbv K‡iwQ, GLb Avgiv eq¯‹iv Kxfv‡e †k‡L Zv wb‡q Av‡jvPbv Kie| 
ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk Rvwb| wRÁvmv Kiæb eq¯‹iv Kxfv‡e †k‡L? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© 
ev wd¬cPv‡U©I wjL‡Z cv‡ib|

 2) ejyb, eq¯‹iv wb‡Riv †k‡L Ges ZLbB Zuviv ‡k‡L hLb Zuv‡`i‡K †K›`ª ev †dvKvm K‡i wkLb  cÖwµqv wba©vwiZ 
nq Ges GwM‡q hvq| cÖwkÿK †Kw›`ªK  wkLb  eq¯‹iv MÖnY K‡i bv| Pvwc‡q †`Iqv †Kv‡bv c×wZi gva¨‡g eq¯‹‡`i  
wkLb  nq bv| eq¯‹iv wb‡Riv G‡K Ac‡ii KvQ †_‡K ‡k‡L| g¨vjKg †bv‡qjm G‡K e‡j‡Qb andragogy.

cÿvšÍ‡i wkï‡`i wkLb c×wZ A‡bKUvB wkÿK †Kw›`ªK; wkï‡`i Rxe‡bi AwfÁZv Kg ev bvB ej‡jB P‡j ZvB Zuv‡`i  
†ÿ‡Î wkÿKB cÖavb| g¨vjKg †bv‡qjm G‡K e‡j‡Qb pedagogy.

g¨vjKg †bv‡qjm e‡j‡Qb eq¯‹iv ZLbB me‡P‡q ‡ewk  †k‡L hLb-

 K. Zuviv eyS‡Z cv‡i †h welqwU Zuv‡`i Rb¨ ¸iæZ¡c~Y© Ges `iKvix
 L. Zuviv hw` Zuv‡`i g‡Zv K‡i ¯^vaxbfv‡e †kLvi my‡hvM cvq
 M. wkLb  cÖwµqv hw` AwfÁZvwfwËK nq
 N. cy‡iv wkLb cÖwµqv hw` BwZevPK Ges Drmvne¨vÄK nq
 O. wkL‡bi mgqwU hw` Zuv‡`i  myweavgZ mg‡q AbywôZ nq|

3) Gici ¯øvBW I gvwëwgwWqv e¨envi K‡i eq®‹iv Kxfv‡e †k‡L Zv wb‡q Av‡jvPbv Kiæb-
ejyb, cÖwkÿ‡Yi †gŠwjKZ¡ n‡”Q wkLb wbwðZ Kiv| ‡ewkifvM M‡elYv †_‡K †`Lv †M‡Q †h, eq¯‹iv wb‡¤œi Dcv‡q 
wkL‡Z ¯^v”Q›`¨‡eva K‡i|

4) eq¯‹iv Kxfv‡e †k‡L Zv wb‡q †Kv‡bv cÖkœ _vK‡j Av‡jvPbv Kiæb, G wel‡q Avi †Kv‡bv wKQz Rvb‡Z PvB‡j ZviI 
DËi w`b|

5) eq¯‹iv Kxfv‡e †k‡L mK‡j eyS‡Z ‡c‡i‡Q wK bv wbwðZ †nvb, cÖ‡qvR‡b wiwcU Kiæb| 

6) wRÁvmv Kiæb, Avgv‡`i cÖwkÿYv_©xiv hv‡Z fv‡jvfv‡e wkL‡Z cv‡i Zvi Rb¨ Avgv‡`i Kx Kx Ki‡Z n‡e? DËi ïbyb 
Ges Avcbvi gZvgZ w`‡q G Awa‡ekb †kl Kiæb|

cÖwkÿYv_©xiv hLb Zv‡`i wkL‡bi D‡Ïk¨ wb‡R wba©viY Ki‡Z cv‡ib Zvn‡j wkLb wbwðZ nq

cÖwkÿ‡Y cÖwkÿYv_©x‡`i Ávb, `ÿZv I AwfÁZvi hw` mwVK g~j¨vqb Kiv nq

hw` cÖwkÿYv_©xiv Zv‡`i AwfÁZv cvq ¯^Ztù‚Z©fv‡e cÖwkÿ‡Y we‡kølY Kivi my‡hvM

cÖwkÿ‡Y cÖwkÿYv_©x‡`i hw` mwµq ivLv hvq, wbišÍi †m †Póv Kiv nq

hw` cÖwkÿY †Kvm©wU cwiPvjbvKv‡j GKwU AskMÖnYg~jK cwi‡ek ‰Zwi Kiv hvq|

cÖwkÿYv_©xiv Kg©‡ÿ‡Î †h mKj mgm¨v †gvKv‡ejv Ki‡Q cÖwkÿ‡Yi Av‡jvP¨welq hw` Zvi mv‡_
mvgÄm¨c~Y© nq Zvn‡j wkLb wbwðZ nq
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avc 3: wkÿv_©x wn‡m‡e eq¯‹‡`i ˆewkó¨ (Adult as a Learner) 

cÖwµqv
1) ejyb, Gi Av‡M Avgiv eq¯‹iv Kxfv‡e †k‡L Zv wb‡q Av‡jvPbv K‡iwQ, GLb Avgiv cÖwkÿYv_©x wn‡m‡e eq¯‹‡`i 
‰ewkó¨ wb‡q Av‡jvPbv Kie | ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk  Rvwb| wRÁvmv Kiæb, cÖwkÿYv_©x wn‡m‡e 
eq¯‹‡`i ‰ewkó¨¸‡jv Kx Kx? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|  

2) Gici ¯øvBW I gvwëwgwWqv e¨envi K‡i cÖwkÿYv_©x wn‡m‡e eq¯‹‡`i ‰ewkó¨¸‡jv wb‡q Av‡jvPbv Kiæb-

3) ejyb, eq¯‹‡`i Rb¨ wkLb cÖwµqvq †Kvb c×wZ †ewk Kvh©Ki Zv we‡ePbvq wb‡q Zv cÖwkÿ‡b AšÍfy©³ Ki‡Z n‡e| 
†QvU‡`i Ges wK‡kvi-wK‡kvix‡`i Zzjbvq GKRb wkÿv_x© wn‡m‡e eq¯‹‡`i we‡kl wKQz Pvwn`v Ges cÖ‡qvRb i‡q‡Q| 
GwU A‡bKUvB mwZ¨ †h, eq¯‹  wkLb cÖwkÿ‡bi Rb¨ GKwU P¨v‡jwÄs †ÿÎ| GB †ÿÎwU g¨vjKg †bv‡qj&m (Malcom 

Knowles) Gi GKwU Avwe¯‹vi| wZwb eq¯‹ wkL‡bi wb‡¤œv³  ˆewkó¨¸‡jv wPwýZ K‡i‡Qb-

4) eq¯‹iv AvZ¥-wbf©ikxj Ges ¯^-cwiPvwjZ| Zuviv ¯^vaxbfv‡e wkL‡Z cQ›` K‡i| GRb¨ wkLb cÖwµqvq eq¯‹ 
cÖwkÿYv_©x‡`i m¤ú„³ Ki‡Z n‡e Ges wb‡R‡KI m¤ú„³ n‡Z n‡e| cÖwkÿK‡K Ggb GKwU cwi‡ek m„wó Ki‡Z n‡e 
†hLv‡b Dc¯’vcbv, `jxq KvR, e¨vL¨v we‡kølY ev †bZ„Z¡ †`qvi  †ÿ‡Î cÖwkÿYv_©xiv wb‡RivB `vwqZ¡ wb‡q Avb‡›`i mv‡_ 
K‡i| cÖwkÿK‡K wb‡Ri D`vniY bv w`‡q cÖwkÿYv_©x‡`i Ávb I AwfÁZv D`vniY wn‡m‡e e¨envi Ki‡Z n‡e|

5) eq¯‹iv Zuv‡`i  wb‡Ri Rxe‡bi AwfÁZv Ges Ávb‡K Kg©‡ÿ‡Î, cwiev‡i Ges wkLb cÖwµqvq hy³ Ki‡Z cv‡i|
wel‡qi mv‡_ cÖwkÿYv_©x‡`i AwfÁZv Ges Áv‡bi †hb m¤ú„³Zv _v‡K Zv cÖwkÿK‡K we‡ePbvq wb‡Z n‡e| ZË¡ Ges 
aviYvi m‡½ cÖwkÿbv_©x‡K hy³ Kivi ga¨ w`‡q wkLb cÖwµqv‡K GwM‡q wb‡Z n‡e|

6) eq¯‹iv jÿ¨‡Kw›`ªK| Zuviv Rv‡b ‡h‡Kv‡bv cÖwkÿY †Kvm© †_‡K Kx jÿ¨ Zuviv AR©b Ki‡Z Pvq| †mRb¨ GKwU 
†MvQv‡bv Ges cwiKwíZ cÖwkÿY Kvh©µg‡K eq¯‹iv MÖnY K‡i _v‡K| cÖwkÿ‡Yi ïiæi w`‡KB cÖwkÿ‡Yi jÿ¨ Ges 
D‡Ïk¨ eY©bv Ki‡Z n‡e Ges Kxfv‡e D‡Ïk¨ AR©b n‡jv †mUvI Awa‡ekb †k‡l cÖwkÿYv_©x‡`i mv‡_ Av‡jvPbv Ki‡Z 
n‡e|

7) eq¯‹iv AwfÁZv mg„× Ges ev¯Íeg~Lx Avi †mRb¨ wkLb Zuv‡`i Rb¨ ZLbB me‡P‡q †ewk dj`vqK hLb GwU Zuv‡`i 
eZ©gvb Kv‡Ri mv‡_ m¤ú„³ _v‡K| cÖwkÿY cÖwµqvi gva¨‡g cÖwkÿbv_©x‡`i eyS‡Z n‡e Kx K‡i wkLbwU Zuv‡`i  
Kg©‡ÿ‡Îi mv‡_ cy‡ivcwifv‡e m¤ú„³| Avi Zvn‡j Zuviv cÖwkÿ‡Y g‡bv‡hvMx n‡e Ges AskMÖnY Ki‡e|

8) mKj cÖwkÿv_©xi cÖwZ m¤§vb cÖ`k©b Ki‡Z n‡e| cÖwkÿK‡K cÖwkÿYv_©xi AwfÁZvi ¯^xK…wZ (Acknowledge) 

wbwðZ Ki‡Z n‡e| eq¯‹‡`i AwfÁZv Ges Ávb‡K mgvbfv‡e ¸iæZ¡ w`‡Z n‡e Ges Zuv‡`i gZvgZ‡K Awa‡ek‡b 
†Kv‡bv RoZv QvovB hv‡Z Zuviv cÖKvk Ki‡Z cv‡i †m cwi‡ek ˆZwi Ki‡Z n‡e|



avc 4: wkL‡bi aib 
cÖwµqv
1) ejyb,  Gi Av‡M Avgiv cÖwkÿYv_©x wn‡m‡e eq¯‹‡`i ‰ewkó¨ wb‡q Av‡jvPbv K‡iwQ| ejyb, GLb Avgiv wkL‡bi aib 
wb‡q Av‡jvPbv Kie| ejyb,  Avgiv mevB G wel‡q mevB Kg †ewk  Rvwb| wRÁvmv Kiæb, wkL‡bi Kx Kx aib i‡q‡Q? 
DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib| 

wkL‡bi aviYv
†h cÖwµqvq Ávb I ̀ ÿZv AwR©Z nq Ges gvbwmKZv I AvPi‡Yi BwZevPK cwieZ©b mvwaZ nq †m cÖwµqv‡K wkLb  e‡j| 
wkLb‡K Ávb I `ÿZv AR©‡bi Kvh©µg ev cÖwµqvI ejv †h‡Z cv‡i| wkLb n‡Z cv‡i †jLvcovi gva¨‡g, PP©vi gva¨‡g, 
cÖwkÿ‡Yi gva¨‡g, AwfÁZv AR©‡bi gva¨‡g| wkLb n‡”Q Ggb GKwU Kvh©µg ev cÖwµqv hvi gva¨‡g †KD Ávb I `ÿZv 
AR©b Ki‡Z cv‡i| D‡jøL¨ †h wkÿvi gva¨‡gI wkLb n‡Z cv‡i Avevi cÖwkÿ‡Yi gva¨‡gI  wkLb n‡Z cv‡i|

2) Gici ¯øvBW I gvwëwgwWqv e¨envi K‡i  G welq wb‡q Av‡jvPbv Kiæb-
ejyb, 

2)  ejyb, AvbyôvwbK wkLb n‡”Q ¯‹zj, K‡jR, wek¦we`¨vj‡qi wkÿv| A_©vr cÖvwZôvwbK wkÿv, mvwU©wd‡KU‡Kw›`ªK wkÿv, 
hv mywbw`©ó bq, wbw`©ó ‡Kv‡bv Kg©‡ÿ‡Îi Rb¨ cÖ‡hvR¨ bq|
ejyb, DcvbyôvwbK wkLb n‡”Q-‡ckvMZ wkLb, hv mywbw`©ó, Kg©‡ÿ‡Îi mv‡_ mvgÄm¨c~Y© †hgb: GB cÖwkÿY, wewfbœ 
µxov welqK cÖwkÿY BZ¨vw`|
ejyb, AbvbyôvwbK wkLb n‡”Q, cÖwZw`bKvi Rxeb †_‡K wkLb| †hgb: wcZv-gvZvi KvQ †_‡K Avgiv A‡bK wKQz wkwL| 
AwfÁZv †_‡KI Avgiv A‡bK wKQz wkwL| Gi †Kv‡bv mvwU©wd‡KU ‡bB, cÖwZôvb †bB, †Kvm© †bB wKš‘ wkLb Pj‡Q Ges 
Pj‡e| ejyb, 1998 mv‡j †d«WvwiK †f÷v‡ii  wkLb  wel‡q [Learning, Thinking, Forgetting] bv‡g GKwU eB 
cÖKvwkZ nq †mLv‡b †f÷vi 4 ai‡bi wkL‡bi K_v D‡jøL K‡i‡Qb hv wb¤œiƒc-
 • Auditive Learning (†kvbv I ejvi gva¨‡g AwR©Z wkÿv)
 • Visual Learning (†Pv‡L †`Lvi gva¨‡g AwR©Z wkÿv)
 • Haptic Learning (¯úk© I Abyfe Kivi gva¨‡g AwR©Z wkÿv)
 • Learning Through Intellect (eyw×gËvi Øviv AwR©Z wkÿv)

3) wRÁvmv Kiæb, †Kvbfv‡e Avgiv ‡ewk  wkwL? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb,  Avgiv †ewk  wkwL 
AbvbyôvwbKfv‡e| D`vniY w`b Ges †kl Kiæb|
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wkL‡bi aibAvbyôvwbK wkLb AbvbyôvwbK wkLb

DcvbyôvwbK wkLb



avc 5: wkL‡bi ‡ÿÎ ev †Wv‡gBb
cÖwµqv
1) ejyb, Gi Av‡M Avgiv wkL‡bi aib  wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv wkL‡bi †ÿÎ ev †Wv‡gBb wb‡q Av‡jvPbv 
Kie| ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk  Rvwb| wRÁvmv Kiæb, wkL‡bi ‡Wv‡gBb¸‡jv Kx Kx? DËi ïbyb, 
cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, cy‡iv c„w_exB wkL‡bi †ÿÎ| Avgiv bvbvfv‡e wkL‡Z cvwi Ges wk‡L _vwK| 1956 mv‡j †eÄvwgb eøy‡gi 
†bZ„Z¡vaxb GK`j M‡elK wkL‡bi 3wU †ÿÎ wPwýZ K‡ib| †ÿÎ¸‡jv n‡”Q- 
 K. Ávb AR©‡bi †ÿÎ (cognitive domain)

 L. `ÿZv AR©‡bi †ÿÎ (psychomotor domain)

 M. Abyf~wZ, Av‡eM I gvbwmKZv AR©‡bi †ÿÎ (affective domain)

3) Gici ¯øvBW I gvwëwgwWqv e¨envi K‡i  G welq wb‡q Av‡jvPbv Kiæb-

    Learning Domain

3) Cognitive n‡”Q Rvbv, †Kv‡bv welq m¤ú‡K© Rvbv Zv ï‡b n‡Z cv‡i ev c‡oI n‡Z cv‡i| GwU GKwU aviYvMZ 
welq; A‡b‡K GwU‡K gv_vi KvRI e‡j _v‡Kb| Psychomotor n‡”Q `ÿZvwfwËK wkL‡bi ‡ÿÎ| GwUi mv‡_ 
m¤ú„³ Abykxjb, `ÿZve„w×g~jK †KŠkj, kÖeY `ÿZv, mgm¨v mgvav‡bi `ÿZv, †jLvi `ÿZv, cÖwkÿY cwiPvjbvi 
`ÿZv BZ¨vw`, A‡b‡K GwU‡K nv‡Zi KvRI e‡j _v‡Kb| Affective n‡”Q Abyf~wZi welq, mgvbyewZ©Zvi welq, 
ü`q¯úk©x welq| wkLb hLb ü`‡q †cŠ‡Q hvq, ü`‡q †Mu‡_ hvq ZLb †m wkLb ¯’vqx nq, g‡b _v‡K, cÖwkÿYv_©xiv †m 
wkLb‡K wb‡Ri K‡i †bq Ges evi evi †m wkL‡bi D`vniY †`q|
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eyw×e„wËK wkLb‡ÿÎ
Cognitive

e¨envie„wËK wkLb †ÿÎ
Psychomotor

ü`qe„wËK wkLb‡ÿÎ
Affective



wkLb cwi‡ek
cÖwkÿ‡Yi cwiKíbv Kivi mgqB cÖwkÿK‡`i cÖwkÿ‡Yi Rb¨ Dchy³ cwi‡ek ̂ Zwii K_v fve‡Z n‡e| Dchy³ cÖwkÿY 
cwi‡ek ˆZwii Rb¨ Kx Kx Kiv hvq Zvi wKQz wb‡`©kbv wb‡P †`Iqv n‡jv-

1) cÖwkÿ‡Yi Rb¨ cÖavb wbqvgK n‡”Q cÖwkÿK| ZvB cÖwkÿK‡K ˆZwi n‡Z n‡e| cÖwkÿY K‡ÿ cÖwkÿK‡K 

m‡ZR, mRxe, cÖvYešÍ, nvwmLywk, cÖmbœ _vK‡Z n‡e|

2) †kvbvi gvbwmKZv wb‡q cÖwkÿY K‡ÿ XzK‡Z n‡e Ges cÖwkÿY K‡ÿ _vK‡Z n‡e| KvRwU KwVb wKš‘ PP©v Ki‡Z 

n‡e|

3) †Pv‡Li e¨envi Ki‡Z n‡e| mevi w`‡K ZvKv‡Z n‡e| cÖwkÿYv_©x‡`i gy‡Li w`‡K ZvwK‡q K_v ej‡Z n‡e|

4) KÚ¯^i ¯úó, wgó Ges mK‡j ïb‡Z cvq Ggb n‡Z n‡e| KÚ¯^‡ii IVv bvgv, Av‡eMNb Kivi `ÿZv _vK‡Z 

n‡e|

5) †mvRv n‡q `uvwo‡q K_v ej‡Z n‡e| nuvUv Pjv Ki‡Z n‡e Z‡e AwZwi³ hv‡Z bv nq Zv †Lqvj Ki‡Z n‡e| 

nvZ bvovPvovi †ÿ‡Î gvÎv Ávb eRvq ivL‡Z n‡e|

6) cÖwkÿYv_©x‡`i Rvb‡Z n‡e| Zuv‡`i  Rxeb, wkÿv, AwfÁZv m¤ú‡K© Rvb‡Z n‡e|

7) cÖwkÿY Kÿ‡K mvRv‡Z n‡e| emvi e¨e¯’v, cwi®‹vi cwi”QbœZv wbwðZ Ki‡Z n‡e| hZUzKz m¤¢e †MvQv‡bv 

_vK‡Z n‡e|

8) DcKiYmn mKj miÄvgvw` wbwðZ Ki‡Z n‡e Ges ¸wQ‡q ivL‡Z n‡e|

wkLb cwi‡ek wbwðZKiY †KŠkj
wkLb cwi‡ek wbwðZ Kivi wKQz †KŠkj wb‡P D‡jøL Kiv n‡jv-

� cÖwkÿY ïiæi Av‡M we‡kl K‡i cÖwkÿYv_©x‡`i Av‡M cÖwkÿY K‡ÿ Dcw¯’Z n‡Z n‡e|

� cÖwkÿY K‡ÿ cÖwkÿYv_©xiv hLb XzK‡Z _vK‡e Zuv‡`i  w`‡K GwM‡q wM‡q K_v ej‡Z n‡e, Kzkj Rvb‡Z n‡e|

� bgbxq _vK‡Z n‡e| wbqgbxwZ _vK‡e wKš‘ Zv bv gvb‡j Rwigvbv n‡e Giƒc welqmn mKj ai‡bi welq †_‡K 

weiZ _vK‡Z n‡e|

� wKQz‡ZB ivM Kiv hv‡e bv| cÖwkÿK †Kv‡bvfv‡e KvD‡K AvNvZ w`‡q K_v ej‡e bv| ej‡Z cvi‡e bv|

� wb‡R DËi e‡j †`Iqv †_‡K weiZ _vK‡Z n‡e|

� cÖwkÿY c×wZ e¨env‡i `ÿ n‡Z n‡e|
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avc 6: cÖwkÿYv_©xi aib 
cÖwµqv
1) ejyb, Gi Av‡M Avgiv wkL‡bi †ÿÎ ev †Wv‡gBb wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿYv_©xi aib wb‡q 
Av‡jvPbv Kie| ejyb,  Avgiv mevB G wel‡q mevB Kg ‡ewk  Rvwb| wRÁvmv Kiæb, cÖwkÿYv_©xi aib¸‡jv Kx Kx? 
DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib| 

2) Gici ¯øvBW I gvwëwgwWqv e¨envi K‡i  G welq wb‡q Av‡jvPbv Kiæb-

3) ejyb, GKRb cÖwkÿK‡K D³ 3 ai‡bi cÖwkÿYv_©x‡KB n¨v‡Ûj Ki‡Z n‡e ZvB Zv‡K Av‡M ‡_‡K Zvi c×wZ, 
DcKiY, Kb‡U›U †mfv‡e ¸wQ‡q wb‡Z n‡e|

cÖwkÿYv_©xi aiY

Auditory

ï‡b wkL‡Z cQ›` K‡i, kÖeY 
`ÿZv †ekx

Visual

‡`‡L wkL‡Z cQ›` K‡i, 
wfRyqvjvBR Kivi ÿgZv 

†ekx

Kinesthetic

¯úk© Kiv/a‡i †`Lv ev K‡i K‡i 
wkL‡Z cQ›` K‡i



avc 7: AwfÁZvwfwËK wkLbPµ
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿYv_©xi aib wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv AwfÁZvwfwËK wkLb Pµ wb‡q 
Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q mevB Kg †ewk  Rvwb| wRÁvmv Kiæb, AwfÁZvwfwËK wkLbPµ m¤ú‡K© 
Avgiv Kx Rvwb? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb,  eq®‹ wkL‡b AwfÁZvwfwËK wkLbPµ n‡”Q cÖwkÿ‡Yi nvU©| †h‡Kv‡bv Kb‡U›U GB P‡µi ga¨ w`‡q †h‡Z 
n‡e ZvQvov Zv djcÖm~ Ges Kvh©Ki cÖwkÿY n‡e bv| AwfÁZvwfwËK wkLbPµ AskMÖnYg~jK cÖwkÿ‡Yi cÖvY| 
cÖwkÿ‡Y cÖwkÿYv_©x‡`i AskMÖnY wbwðZ Ki‡Z n‡j, AskMÖnYKvix‡`i m¤ú„³ ivL‡Z n‡j cÖwkÿK‡K AwfÁZvwfwËK 
wkLb Pµ Abyhvqx cÖwkÿY cwiPvjbv Ki‡Z n‡e| AwfÁZvwfwËK wkLbP‡µ wek¦vm Kiv nq ‡h cÖ‡Z¨K cÖvß eq¯‹ 
gvby‡liB Kg †ekx AwfÁZv i‡q‡Q| ZvB †h‡Kv‡bv wel‡q Av‡jvPbv ïiæi cÖvi‡¤¢ cÖwkÿYv_©xiv welqwU m¤ú‡K© hv Rv‡b 
ev hZUzKy Rv‡b Zv Zuv‡`i †K cÖKv‡ki my‡hvM m„wó Ki‡Z n‡e| Av‡jvP¨ wel‡q cÖwkÿYv_©x‡`i cÖ`Ë gZvgZ¸‡jv 
we‡kølY K‡i cÖwµqvKiY Ki‡Z n‡e; web¨¯Í Ki‡Z n‡e| Zvici web¨¯Í gZvgZ¸‡jv mK‡ji mv‡_ Av‡jvPbv K‡i 
mvaviYxKiY Ki‡Z n‡e| mvaviYxKiY Kiv n‡”Q HKg‡Z¨ †cuŠQv‡bv| mK‡j gZvgZ¸‡jvi mv‡_ GKgZ wK bv Zv 
Av‡jvPbv K‡i wVK Kiv| Zvici cÖvß dvBwÛsm¸‡jv ev¯Íe Rxe‡b cÖ‡qvM‡hvM¨ wK bv Zv Av‡jvPbv Kiv| Gfv‡e 
cÖwkÿY Kvh©µg‡K GwM‡q †bIqv| cÖwkÿK cÖwZwU welq Av‡jvPbvi †ÿ‡Î G  wkLbPµ e¨envi Ki‡eb GwU evwÃZ|
 
3) Gici ¯øvBW I gvwëwgwWqv e¨envi K‡i  G welq wb‡q Av‡jvPbv Kiæb-

m~Î : Pfeiffer, J. W., & Ballew, A. C. (1988). Using structured experiences in human resource 

development: Vol. 1. University Associates Training Technologies Series. San Diego, CA: 

University Associates, Inc. www.universityassociates.com
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AwfÁZvwfwËK
wkLbPµ

cÖ‡qvM Kiv
Applying

mvaviYxKiY
Generalization

cÖwµqvKiY
Processing

cÖKvk Kiv
mvaviYxKiY
Publishing

AwfÁZv AR©b
Experience



4) ejyb, AwfÁZv ¯^vfvweKfv‡eB AwR©Z nq, cÖ‡Z¨K gvby‡liB AwfÁZv Av‡Q| Rxe‡bi cÖwZwU †ÿ‡Î Avgiv †Kv‡bv 
bv †Kv‡bv AwfÁZv AR©b Kwi| cÖwkÿ‡Ki `vwqZ¡ n‡”Q cÖwkÿYv_©x‡`i AwfÁZv hZ †ewk m¤¢e cÖwkÿ‡Y Kv‡R 
jvMv‡bv|

wØZxq avc n‡”Q AwfÁZv cÖKvk Kiv‡bv| †Kv‡bv GKwU wel‡q Av‡jvPbvi ïiæ‡ZB Rvb‡Z PvIqv †h G wel‡q 
cÖwkÿYv_©xiv Kx Rv‡b? Zuv‡`i  †Kv‡bv AwfÁZv Av‡Q wK bv | Gfv‡e ïiæ Kiv|
Z„Zxq avc n‡”Q cÖwµqvKiY| GwU LyeB ¸iæZ¡c~Y© avc| G av‡cB cÖwkÿ‡Ki `ÿZv| Zv‡K cvewjwks Gi gva¨‡g 
Z_¨¸‡jv G av‡c Av‡jvPbvi gva¨‡g ¯úó, mywbw`©ó I cÖvmw½K Ki‡Z n‡e| †h hv ej‡Z †P‡q‡Q Zv ‡iKW© Kiv n‡q‡Q, 
†hfv‡e ejv n‡q‡Q wVK †mfv‡e ‡iKW© Kiv n‡q‡Q wK bv Zv wbwðZ Kiv Ges cÖwkÿY KvVv‡gv‡Z wb‡q Avmv G av‡ci 
KvR| G av‡cB cÖwkÿK‡K cÖgvY Ki‡Z n‡e †h, welqwU Zuv‡`i  Kg©‡ÿÎ I Rxe‡bi mv‡_ m¤ú„³|
PZz_© avc n‡”Q mvaviYxKiY Kiv; wØZxq av‡c G‡KKRb G‡KK AvBwWqv w`‡q‡Q G av‡c Avjv`v Avjv`v AvBwWqv¸‡jv 
mK‡ji mv‡_ Av‡jvPbv K‡i mK‡ji Kivi KvR| cÖwµqvKiY mwVK n‡j G av‡c Kó Kg| mn‡RB mvaviYxKiY n‡q 
hv‡e|
†kl avc n‡”Q Av‡jvPbv †_‡K cÖvß wkLb Kg©‡ÿ‡Î/Rxe‡b Kv‡R jvMv‡bvi A½xKvi Kiv‡bv| Gfv‡e cÖwZwU Kb‡U‡›U 
AwfÁZvwfwËK wkLbPµ e¨envi Ki‡Z n‡e| AviI ejyb, 
1) AwfÁZv Av‡Q Zv wek¦vm Kivt eq¯‹ wkÿv_©x‡`i AwfÁZv Av‡Q| Zuviv cÖwkÿ‡Yi cÖwZwU wel‡q wKQz bv wKQz Rv‡b| 
Zuviv Zuv‡`i gZvgZ cÖKv‡kI AvMÖnx| myZivs Zuv‡`i mv‡_ ‡h‡Kv‡bv welq wb‡q Av‡jvPbvi cÖvi‡¤¢ ‡m welqwU‡Z 
cÖwkÿYv_©x‡`i AwfÁZv Kx i‡q‡Q †mwU Rvbv Riæwi Ges cÖwkÿK‡K Zv Rvbvi cwi‡ek ˆZwi Ki‡Z n‡e|

2) AwfÁZv cÖKv‡k DrmvwnZ Kivt †Kv‡bv GKwU wbw`©ó welq wb‡q Av‡jvPbvi ïiæ‡ZB †m wel‡q cÖwkÿYv_©xiv †K Kx 
KZUzKz Rv‡b Zv Rvb‡Z PvIqv AskMÖnYg~jK cÖwkÿ‡Yi Acwinvh© Ask| webxZfv‡e cÖkœ Ki‡Z n‡e; DËi ïb‡Z n‡e; 
cÖ‡qvR‡b †ev‡W© ev wd¬ckx‡U wjL‡Z n‡e| ‡ekxifvM cÖwkÿYv_©x hv‡Z AskMÖnY K‡i Zv wbwðZ Ki‡Z n‡e|

3) gZvgZ¸‡jvi cÖwµqvKiY Kivt cÖwkÿYv_©x‡`i e¨³ gZvgZ¸‡jv we‡køl‡Yi `vwe iv‡L| †ev‡W© ev wd¬cwk‡U †jLv 
cÖwkÿYv_x‡`i gZvgZ¸‡jv GK GK K‡i we‡kølY Ki‡Z n‡e Ges gZvgZ¸‡jvi ms‡kvab, ms‡hvRb ev we‡qvRb Kivi 
`iKvi n‡j Zv Avjvc Av‡jvPbvi gva¨‡g Ki‡Z n‡e| G av‡c cÖwkÿK Zvi wb‡Ri gZvgZ w`‡Z cvi‡eb Ges 
cÖwµqvKiY avcwU‡K mg„× Ki‡Z cvi‡eb|

4) mvaviYxKiY Kivt cÖwµqvKi‡Yi c‡ii avcwU n‡”Q mvaviYxKiY Kiv| G av‡c wbwðZ Ki‡Z n‡e ‡h me¸‡jv 
gZvgZ mevi Kv‡Q MÖnY‡hvM¨ wK bv| G av‡cI Avjvc Av‡jvPbv Riæwi| Av‡jvPbvi gva¨‡g mK‡ji Kv‡Q MÖnY‡hvM¨ 
gZvgZ¸‡jv wba©vi‡Y mn‡hvwMZv Ki‡Z n‡e|

5) cÖ‡qvM‡ÿÎ wPwýZ Kiv Ges cÖ‡qv‡M AvMÖnx Kivt GwU AwfÁZvwfwËK wkLbP‡µi †kl avc| G av‡c G‡m cÖwkÿK 
Rvb‡Z PvB‡eb mvaviYxKiY Kiv dvBwÛsm¸‡jv †Kvb †Kvb †ÿ‡Î wKfv‡e Kv‡R jvMv‡bv hv‡e wKsev  Av‡`Š hv‡e wK 
bv| LyeB ¸iæZ¡c~Y© cÖkœ GwU| my›`i K‡i Av‡jvPbv Pvwj‡q cÖkœ¸‡jvi gxgvsmv Ki‡Z n‡e| Gfv‡e cÖwkÿ‡Yi cÖwZwU 
welq Av‡jvPbv Ki‡Z n‡e| Zvn‡j cÖwkÿY AskMÖnYg~jK n‡e Ges cÖwkÿYv_©xiv Av‡jvPbvq m¤ú„³ _vK‡e|

5) `y-GKRb‡K †ev‡W© G‡m AwfÁZvwfwËK wkLbPµ †evSv‡bvi Rb¨ Aby‡iva Kiæb, Avm‡j Ges Ki‡j cÖksmv Kiæb|
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avc 8: cÖwkÿY Pvwn`v wbiƒcY 
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿYv_©xi aib  wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿY Pvwn`v wbiƒcY  wb‡q Av‡jvPbv 
Kie| ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk Rvwb| wRÁvmv Kiæb cÖwkÿY Pvwn`v wbiƒcY  m¤ú‡K© Avgiv Kx 
Rvwb? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, †Kv‡bv cÖwZôvb/wWcvU©‡g›U ev ms¯’vi Kg©KZ©v-Kg©Pvix‡`i Kg©m¤úv`‡bi †ÿ‡Î Ávb, `ÿZv I gvbwmKZvq 
‡Kv‡bv M¨vc Av‡Q wK bv Zv hvPvB Kivi cÖwµqvB n‡”Q cÖwkÿY Pvwn`v wbiƒcY| GK K_vq cÖwkÿY Pvwn`v wbiƒcY  n‡”Q 
Ggb GKwU cÖwµqv hvi gva¨‡g Kvw•ÿZ Kg©m¤úv`b Ges eZ©gvb Kg©m¤úv`‡bi ga¨Kvi cv_©K¨ wbiƒwcZ nq|

avc 9: cÖwkÿY Pvwn`v wbiƒcY m~Î
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿY Pvwn`v wbiƒcY ej‡Z Kx †evSvq Zv wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿY 
Pvwn`v wbiƒcY m~Î wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q mevB Kg †ewk Rvwb| wRÁvmv Kiæb, cÖwkÿY 
Pvwn`v wbiƒcY m~Î m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) GLb wb‡¤œi ¯øvBW †`wL‡q m~ÎwU we‡kølY Kiæb
Kg©m¤úv`b M¨vc wPwýZ Kivi gva¨‡g cÖwkÿY Pvwn`v wbiƒcY  Kiv n‡q _v‡K-

3) Kvw•ÿZ Kg©m¤úv`b ej‡Z AwaKZi Ávb, bZyb `ÿZv Ges cwiewZ©Z gvbwmKZv‡K †evSvq |
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Kg©m¤úv`b M¨vc 
(performance Gap)=

Kvw•ÿZ Kg©m¤úv`b
(Ávb, `ÿZv, gvbwmKZv)

eZ©gvb Kg©m¤úv`‡bi Ae¯’v



avc 10: cÖwkÿY Pvwn`v wbiƒc‡Yi g~j Bmy¨
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿY Pvwn`v wbiƒcY m~Î wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿY Pvwn`v wbiƒc‡bi g~j 
Bmy¨¸‡jv wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q mevB Kg †ewk Rvwb| wRÁvmv Kiæb, cÖwkÿY Pvwn`v 
wbiƒc‡Yi g~j Bmy¨¸‡jv m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib| 

2) GLb wb‡¤œi ¯øvBW †`wL‡q welqwU we‡kølY Kiæb-

3) D³ 3wU Bmy¨B me‡P‡q ¸iæZ¡c~Y©| mK‡j fv‡jvfv‡e ey‡S‡Q wK bv hvPvB K‡i G Av‡jvPbv †kl Kiæb|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 49 ]

cÖwkÿY Pvwn`v Rvbv

cÖwkÿY Pvwn`v wbiƒcY c×wZ

wUGbG dvBwÛsm g¨vbyqv‡j 
AšÍf©yw³KiY



avc 11: cÖwkÿY Pvwn`vi ¯Íi (†j‡fj)
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿY Pvwn`v wbiƒc‡Yi g~j Bmy¨¸‡jv wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿY Pvwn`vi 
3wU ¯Íi (†j‡fj) wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q mevB Kg †ewk Rvwb| wRÁvmv Kiæb, cÖwkÿY 
Pvwn`vi 3wU ¯Íi (†j‡fj) m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib| 

2) GLb wb‡¤œi ¯øvBW †`wL‡q welqwU we‡kølY Kiæb-

3) ejyb, g~jZ 3wU ¯Í‡i cÖwkÿY Pvwn`v wbiƒcY Kiv nq| G 3wU ¯Í‡ii K_v g‡b †i‡LB cÖkœgvjv I †PKwj÷ ˆZwi Kiv 
nq|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 50 ]

cÖvwZôvwbK ch©v‡q

cÖvwZôvwbK †j‡f‡j Kg©m¤úv`‡bi †ÿ‡Î Kvw•ÿZ †h Ávb, `ÿZv I gvbwmKZv Zv i‡q‡Q wK bv
Zv we‡kølY Kiv

†ckvMZ ch©v‡q

†ckvMZ Dbœqb mva‡b cÖ‡qvRbxq Ávb, `ÿZv, gvbwmKZv i‡q‡Q wK bv Zv we‡kølY Kiv

e¨w³MZ ch©v‡q

GKRb Kg©xi †ÿ‡Î Zuvi Ici Awc©Z `vwqZ¡ cvj‡b cÖ‡qvRbxq Ávb, `ÿZv I gvbwmKZv i‡q‡Q wK bv
Zv we‡kølY Kiv



avc 12: cÖwkÿY Pvwn`v wbiƒcY cÖwµqv
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿY Pvwn`vi 3wU ̄ Íi (†j‡fj) wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿY Pvwn`v wbiƒcY 
cÖwµqv wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q mevB Kg †ewk  Rvwb| wRÁvmv Kiæb cÖwkÿY Pvwn`v wbiƒcY  
cÖwµqv m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|
 
2) GLb wb‡¤œi ¯øvBW †`wL‡q welqwU we‡kølY Kiæb-

� cÖvwZôvwbK mydj wba©viYx Pvwn`v wbiƒcY : 
� AKvh©Ki cÖwkÿY †h¸‡jv GLbI †`Iqv n‡”Q †m¸‡jv wPwýZKiY
� e¨qeûj wKš‘ `„k¨gvb Kvh©KvwiZv Kg Ggb cÖwkÿY¸‡jv wPwýZKiY
� cÖwZôv‡bi Rb¨ me‡P‡q cÖ‡qvRbxq Ges Kvh©Ki Ggb cÖwkÿY D‡`¨vMmg~n wPwýZKiY

3) ejyb, G‡ÿ‡Î wbw`©ó KvVv‡gvi g‡a¨ †_‡K wPšÍv Ki‡j n‡e bv; cÖ‡qvR‡b AvDU Ad e· wPšÍv Ki‡Z n‡Z cv‡i|
G‡ÿ‡Î †h c`‡ÿc¸‡jv wb‡Z n‡e-

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 51 ]

Identify key stakeholders AskxRb wPwýZKiY

Solicit support cª‡qvRbxq mnvqZv wbwðZKiY

Describe desired outcomes that will contribute to mission objectives

D‡Ïk¨ AR©‡b Kvw�ÿZ djvdj eY©bv Kiv

Clarify critical behaviors needed to achieve desired outcomes

Kvw�ÿZ djvdj AR©‡b mwVK AvPiY ¯úóxKiY

Define required drivers essential to sustain the critical behaviors

mwVK AvPiY ¯’vqxKi‡Yi KiYxq Kvh©µg wba©viY



L) mdj cÖwkÿY cwiKíbv cÖYq‡b cÖwkÿY Pvwn`v wbiƒcY  ¸iæZ¡c~Y©
� cÖwkÿY Pvwn`vi jÿ¨ I D‡Ïk¨ wba©viY Kiv
� cÖvwZôvwbK cÖ¯‘wZ I Zuv‡`i g~j f~wgKv g~j¨vqb Kiv 
� Av‡M hw` †Kv‡bv Pvwn`v wbiƒcY Kiv n‡q _v‡K Zv we‡kølY Kiv 
� Kg©KZ©v‡`i mÿgZv I †UK‡bvjwRK¨vj Áv‡bi Bb‡f›Uwi ˆZwi Kiv
� mdjZvi gvb`Ð Ges Kg©m~wPi gvBj‡÷vb ¯úóxKiY

M) cÖwkÿY Pvwn`v wbiƒcY  Kvh©µg cwiPvjbv
� cÖwkÿY Pvwn`v wbiƒc‡Yi WvUv msMÖn Kiv (†KŠkjMZ cwiKíbv ch©v‡jvPbv, gvbe m¤ú` †gwUª· we‡kølY, PvKwi 

weeiYx, mv‡f© wi‡cvU©, Kg©m¤úv`b evwl©K weeiYx)
� WvUv we‡kølY Kiv
� Kg©m¤úv`b msµvšÍ mgm¨v/Bmy¨ we‡kølY Kiv: †ckvMZ MÖæc/e¨w³
� mgm¨v mgvav‡b Kvw�LZ AvPiY we‡kølY Kiv
� Kvw�ÿZ e¨envi †Kb eZ©gv‡b bvB Zv we‡kølY Kiv
� Kg©m¤úv`b msµvšÍ mgm¨v mgvav‡b M‡elYv Kiv
� cÖwkÿY hw` mgm¨v mgvav‡bi me‡P‡q fv‡jv Dcvq nq Z‡e me‡P‡q Kvh©Ki cÖwkÿ‡Yi wWRvBb Kiv
� fwel¨‡Z †`Iqv n‡e Ggb cÖwkÿ‡Yi Rb¨ GKwU weR‡bm †KBm ˆZwi Kiv
� cÖvwZôvwbK †PZbv RvMÖZ Ki‡Z I we¯Ív‡i DrmvwnZ Kiv
� cÖwkÿ‡Yi gwbUwis Gi e¨e¯’v Kiv 

4) ejyb, cÖwkÿY Pvwn`v wbiƒc‡Yi gva¨‡g mswkøó cÖwZôvb Zvi cÖwZôv‡bi Rb¨ cÖwkÿY cwiKíbv I †KŠkj ̂ Zwi Ki‡Z 
cvi‡e Ges †m Abyhvqx cÖwkÿY cÖ`vb I mÿgZv e„w×i Ab¨ †KŠkj¸‡jv Aej¤^b Ki‡Z cvi‡e|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 52 ]



Awa‡ekb-3: cÖwkÿ‡Yi D‡Ïk¨, Kb‡U›U I †Kvm© wWRvBwbs

Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_©xMY-
� cÖwkÿ‡Yi D‡Ïk¨ wba©viY cÖwµqv e¨vL¨v Ki‡Z cvi‡eb
� cÖwkÿ‡Yi D‡Ïk¨ wjL‡b SMART Gi e¨envi e¨vL¨v Ki‡Z cvi‡eb
� cÖwkÿ‡Yi D‡Ïk¨ wjL‡b Action Verb Gi e¨envi ej‡Z cvi‡eb
� cÖwkÿ‡Yi Kb‡U›U wba©vi‡Yi bxwZgvjv ej‡Z cvi‡eb
� GKwU cÖwkÿY †Kvm© wWRvBwbs Gi avcmg~n ej‡Z cvi‡eb

Av‡jvP¨ welq
� cÖwkÿ‡Yi D‡Ïk¨ wba©viY cÖwµqv 
� cÖwkÿ‡Yi D‡Ïk¨ wjL‡b SMART Gi e¨envi 
� cÖwkÿ‡Yi D‡Ïk¨ Kxfv‡e wjL‡Z nq?
� cÖwkÿ‡Yi Kb‡U›U wba©vi‡Yi bxwZgvjv
� GKwU cÖwkÿY †Kvm© wWRvBwbs Gi avcmg~n

mgq: 12.15-01.00 (45 wgwbU)
c×wZ: eo `‡j Av‡jvPbv, †eªBb÷wg©s, Dc¯’vcb-Av‡jvPbv, cÖ‡kœvËi, e³…Zv
DcKiY: †evW©/wd¬cwkU wfc KvW©, ¯øvBW, gvK©vi, gvwëwgwWqv, gvmwKs †Uc

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 53 ]



avc 1: cÖwkÿ‡Yi D‡Ïk¨ wba©viY cÖwµqv
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿY Pvwn`v wbiƒcY  cÖwµqv wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿ‡Yi D‡Ïk¨ wjLb 
cÖwµqv wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk Rvwb| wRÁvmv Kiæb, cÖwkÿ‡Yi D‡Ïk¨ 
wjLb cÖwµqv m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|
2) GLb wb‡¤œi ¯øvBW †`wL‡q welqwU we‡kølY Kiæb-

3) ejyb, †h‡Kv‡bv cwiKíbv cÖYq‡b D‡Ïk¨ wba©viY LyeB ¸iæZ¡c~Y©| cÖwkÿY wWRvB‡bi †ÿ‡ÎI ZvB| hLb †Kv_vq 
†cuŠQ‡Z PvB Zv wba©viY Kiv hvq ZLb Zvi cš’vI †ei Kiv m¤¢e nq| ZvB cÖwkÿ‡Yi ïiæ‡ZB D‡Ïk¨ wba©viY Riæix|

4) ejyb, cÖwkÿY D‡Ïk¨ †jLvi mgq Gfv‡e †jLv evÃbxq †hgb: ÒG cÖwkÿY †k‡l cÖwkÿYv_©xMY cÖwkÿ‡Y wbqgbxwZ 
ej‡Z cvi‡ebÓ| ejyb, D‡Ïk¨ cÖwkÿY‡K mywbw`©ó K‡i, cwigvc Ki‡Z mnvqZv K‡i Ges cÖwkÿK‡K MvBW K‡i|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 54 ]

D‡Ïk¨ wjLb

†Kb cÖwkÿY †Kvm©wU n‡”Q?

G cÖwkÿY †_‡K cÖwkÿYv_©xiv Kx Ávb I 
`ÿZv AR©b Ki‡e?

cÖwkÿY †k‡l cÖwkÿYv_©xiv ‡Kgb Abyfe 
Ki‡e? Zv‡`i Abyf‚wZ Kx n‡e?



avc 2: cÖwkÿ‡Yi D‡Ïk¨ wjL‡b SMART Gi e¨envi
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿ‡Yi D‡Ïk¨ wjLb cÖwµqv wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿ‡Yi D‡Ïk¨ wjL‡b 
SMART Gi e¨envi wb‡q Av‡jvPbv Kiv‡ev| ejyb, Avgiv mevB G wel‡q mevB Kg †ewk  Rvwb| wRÁvmv Kiæb 
cÖwkÿ‡Yi D‡Ïk¨ wjLb cÖwµqvq SMART m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I 
wjL‡Z cv‡ib|

2) GLb wb‡¤œi ¯øvBW †`wL‡q welqwU we‡kølY Kiæb-

3) ejyb, D‡Ïk¨ wjL‡b/wba©vi‡Y D³ 5wU welq Aek¨B †Lqvj ivL‡Z n‡e| A‡bK mgq cÖwkÿKMY GKwU †mk‡bi 
Rb¨ A‡bK¸‡jv D‡Ïk¨ wba©viY K‡i _v‡Kb| †m¸‡jvi cÖ‡qvRbxqZv KZUzKz i‡q‡Q Ges c~iY Kiv m¤¢e n‡e wK bv  Zv 
D³ 5wU c‡q‡›Ui Av‡jv‡K we‡ePbv Ki‡Z n‡e|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 55 ]

S: Specific

M: Measurable

A: Acceptable

R: Realistic

T: Timeliness

SMART



avc 3: cÖwkÿ‡Yi D‡Ïk¨ Kxfv‡e wjL‡Z nq?
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿ‡Yi D‡Ïk¨ wjL‡b SMART Gi e¨envi wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv 
cÖwkÿ‡Yi D‡Ïk¨ Kxfv‡e wjL‡Z nq Zv wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk Rvwb| 
wRÁvmv Kiæb cÖwkÿ‡Yi D‡Ïk¨ Kxfv‡e wjL‡Z nq? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) GLb wb‡¤œi ¯øvBW †`wL‡q welqwU we‡kølY Kiæb-

3) ejyb, D‡Ïk¨ ‡jLvi mgq Aek¨B SMART AbymiY Ki‡Z n‡e|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 56 ]

Kxfv‡e D‡Ïk¨ wjL‡Z nq?

cÖwkÿ‡Yi D‡Ïk¨ †jLvi mgq action verbs Ki‡Z n‡e †hgb:
Ki‡Z cvi‡e, cwiPvjbv Ki‡Z cvi‡e, we‡kølY Ki‡Z cvi‡e, e¨vL¨v Ki‡Z cvi‡e, ej‡Z cvi‡e, 

eY©bv Ki‡Z cvi‡e, †`Lv‡Z cvi‡e, wjL‡Z cvi‡e, Zzjbv Ki‡Z cvi‡e BZ¨vw`|

How to Write Objectives?

Need to use action verbs such as:

do, conduct, analyze, explain, speak, describe, show, demonstrate, tell, 

carry out, behave, write, compar



avc 4: cÖwkÿ‡Yi Kb‡U›U wba©vi‡Yi bxwZgvjv
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿ‡Yi D‡Ïk¨ Kxfv‡e wjL‡Z nq Zv wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿ‡Yi 
Kb‡U›U wba©vi‡Yi bxwZgvjv wb‡q Av‡jvPbv Kie| ejyb,  Avgiv mevB G wel‡q mevB Kg †ewk Rvwb| wRÁvmv Kiæb 
cÖwkÿ‡Yi Kb‡U›U wba©vi‡Yi bxwZgvjv¸‡jv Kx Kx ? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib| 

2) GLb wb‡¤œi ¯øvBW †`wL‡q welqwU we‡kølY Kiæb-

3) ejyb, Kb‡U›U wbe©vP‡bi †ÿ‡Î cÖwkÿYv_©x‡`i Pvwn`v we‡ePbv Ki‡Z n‡e| †Kvb welq¸‡jv Zuv‡`i  Rvb‡ZB n‡e 
Zv Av‡M †_‡K wba©viY K‡i ivL‡Z n‡e| mgq Abyhvqx cÖwkÿY cwiKíbv cwieZ©b n‡Z cv‡i| K‡Vvi nIqvi †Kv‡bv 
my‡hvM bvB| 

4) D³ 3wU welq wPšÍv K‡i cÖwkÿ‡Yi Kb‡U›U wbe©vPb Ki‡Z n‡e; G‡Z cÖwkÿ‡Yi †gqv‡`i mv‡_ wgj †i‡L cÖwkÿY 
†Wwjfvwi †`Iqv m¤¢e n‡e|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 57 ]

YOUR TEXT HERE

05

STEP

YOUR TEXT HERE

04

STEP

YOUR TEXT HERE

06

STEP

2

1

3

Kb‡U›U wbe©vP‡bi bxwZ

Aek¨B Rvb‡Z n‡e
Must know

Rvbv DwPZ
Should know

Rvb‡j fv‡jv
Nice to know



avc 5: GKwU cÖwkÿY †Kvm© wWRvBwbs Gi avcmg~n
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿ‡Yi Kb‡U›U wba©vi‡Yi bxwZgvjv wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿY †Kvm© 
wWRvBwbs Gi avcmg~n wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk Rvwb| wRÁvmv Kiæb, cÖwkÿY 
†Kvm© wWRvBwbs Gi avcmg~n Kx Kx ? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib| 

2) GLb wb‡¤œi ¯øvBW †`wL‡q welqwU we‡kølY Kiæb-

cÖwkÿY †Kvm© wWRvBwbs Gi avcmg~n

3) ejyb, cvVµg ˆZwiKiY ev †jmb cøvb ˆZwi Kiv n‡”Q me‡P‡q ¸iæZ¡c~Y© avc| fv‡jv †jmb cøvb ‰Zwi n‡j cÖwkÿY 
fv‡jv nIqvi m¤¢vebv ‡ewk nq|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 58 ]

1

2

3

4

5

6

D‡Ïk¨ wba©viY

Kb‡U›U wbe©vPb

c×wZ wbe©vPb

DcKiY ˆZwiKiY

cvVµg ˆZwiKiY

cÖwk¶Y ev¯Íevqb



Awa‡ekb-4: cÖwkÿY c×wZ

Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_©xMY-
� AskMÖnYg~jK cÖwkÿY c×wZmg~n wPwýZ Ki‡Z cvi‡eb
� Kvh©KvwiZv Abyhvqx AskMÖnYg~jK cÖwkÿY c×wZ evQvBKiY Ges ciw`b Dc¯’vc‡bi Rb¨ cÖwkÿYv_©xiv AvMÖnx 

n‡eb

Av‡jvP¨ welq
� AskMÖnYg~jK cÖwkÿY c×wZmg~n wPwýZ KiY
� Kvh©KvwiZv Abyhvqx AskMÖnYg~jK cÖwkÿY c×wZ evQvBKiY Ges ciw`b Dc¯’vc‡bi Rb¨ cÖwkÿYv_©x‡`i g‡a¨ 

e›Ub 

mgq: 02.00-02.45 (45 wgwbU)
c×wZ: eo `‡j Av‡jvPbv, †eªBb÷wg©s, Dc¯’vcb-Av‡jvPbv, cÖ‡kœvËi, e³…Zv
DcKiY: †evW©/wd¬cwkU wfc KvW©, ¯øvBW, gvK©vi, gvwëwgwWqv, gvmwKs †Uc

avc 1: AskMÖnYg~jK cÖwkÿY c×wZi aviYv I AskMÖnYg~jK cÖwkÿY c×wZ wPwýZKiY
         Ges we‡kølY
cÖwµqv
1) ejyb,  Gi Av‡M Avgiv cÖwkÿY †Kvm© wWRvBwbs Gi avcmg~n wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿY c×wZi 
aviYv wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk Rvwb| wRÁvmv Kiæb, cÖwkÿY c×wZ m¤ú‡K© 
Avgiv Kx Rvwb ? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib| 

2) ejyb, eq¯‹ cÖwkÿYv_©x‡`i wkLb wbwðZ Ki‡Z n‡j AskMÖnYg~jK cÖwkÿY wbwðZ Ki‡Z n‡e| Avi AskMÖnYg~jK 
cÖwkÿY wbwðZ Ki‡Z n‡j cÖwkÿ‡Y AskMÖnYg~jK cÖwkÿY c×wZi e¨envi wbwðZ Ki‡Z n‡e| wel‡qi m‡½ m¤ú„³ 
Ges Kvh©Ki c×wZ evQvB I e¨envi AZ¨šÍ ¸iæZ¡c~Y©| G‡ÿ‡Î cwi‡ek, ¯’vb, cÖwkÿYv_©x, mgq, DcKiY cÖf…wZ 
we‡ePbvq wb‡q cÖwkÿY c×wZ wbe©vPb Ki‡Z n‡e|

cÖwkÿY c×wZi aib
mvaviYZ cÖwkÿY c×wZ 2 ai‡bi|  

�  Kg AskMÖnYg~jK (†hgb- †jKPvi, Dc¯’vcb-Av‡jvPbv, †mwgbvi, wm‡¤úvwRqvg BZ¨vw`)
�  †ewk AskMÖnYg~jK (†eªBb÷wg©s, †QvU`jxq Av‡jvPbv, evRMÖæc, †ivj‡cø BZ¨vw`)

†h c×wZ¸‡jv‡Z cÖwkÿYv_©x‡`i AskMÖnY †Zgb GKUv nq bv ev cÖ‡qvRbI g‡b Kiv nq bv †m¸‡jv n‡”Q Kg 
AskMÖnYg~jK c×wZ †hgb- e³„Zv|
3) ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk Rvwb| wRÁvmv Kiæb cÖwkÿY c×wZ evQvB‡qi †¶‡Î we‡eP¨ welqmg~n 
Kx Kx ? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib| 
4) ejyb, cÖwkÿY c×wZ evQvB‡qi †¶‡Î we‡eP¨ welqmg~n-
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AskMÖnYg~jK cÖwkÿ‡Y h_vh_ cÖwkÿY c×wZ wba©viY I e¨envi cÖwkÿY‡K djcÖm~ Ki‡Z we‡kl Ae`vb iv‡L| 
cÖwkÿ‡Y ˆewPÎ¨ Avb‡Z n‡j Dc‡hvMx cÖwkÿY c×wZ wbe©vPb I Gi e¨envi wbwðZ Ki‡Z n‡e| cÖwkÿY c×wZ 
wbe©vP‡bi ‡ÿ‡Î wb‡¤œi welq¸‡jv we‡ePbv Kiv evÃbxq-

�  cÖwk¶Yv_©x‡`i gvb, Zuv‡`i  co‡Z-wjL‡Z cvivi m¶gZv, eqm I †gvU msL¨v
�  cÖwk¶‡Yi ¯’vb I †fŠZ myweavw`
�  cÖwk¶‡Yi welqe¯‘
�  Av‡jvP¨ wel‡qi Rb¨ eivÏK…Z mgq
�  c×wZ mswkøó cÖ‡qvRbxq DcKi‡Yi ch©vßZv
�  cÖwk¶Y c×wZ cÖ‡qv‡Mi †¶‡Î mswkøó cÖwk¶‡Ki/mnvq‡Ki `¶Zv

5) GLb wb‡¤œi ¯øvBW †`wL‡q cÖwk¶‡Y we‡klfv‡e e¨eüZ c×wZmg~n wPwýZ Kiæb- 

cÖwk¶‡Y e¨eüZ c×wZmg~n  
GB gwWD‡j m¤ú~Y© eq¯‹ wk¶vi bxwZgvjv AbymiY K‡i AskMÖnYg~jK cÖwkÿY c×wZ wbe©vPb Kiv n‡q‡Q hv‡Z 
AwfÁZvi Av‡jv‡K cÖwkÿYv_x©iv cÖZ¨vwkZ wkLb AR©b Ki‡Z cv‡ib| Ôeq¯‹ wkÿvi bxwZgvjvÕ I ÔAwfÁZvwfwËK 
wkLbPµÕ A½vw½fv‡e RwoZ weavq cÖ‡Z¨K Awa‡ek‡b AwfÁZvwfwËK wkLbPµwU e¨envi Kiv n‡q‡Q| GQvov, 
AskMÖnYKvix‡`i wkÿvMZ †hvM¨Zv, AwfÁZv BZ¨vw` welq¸‡jv we‡ePbv †i‡L AwaK cwiwPZ, AskMÖnYg~jK I 
Kvh©Kix c×wZ wn‡m‡e AviI wKQy c×wZ wbe©vPb K‡i Awa‡ekb cwiKíbv Kiv n‡q‡Q| GB mnvwqKvq †hme c×wZ 
cÖ‡qvM K‡i Awa‡ek‡b cwiKíbv Kiv n‡q‡Q †m c×wZ¸‡jv m¤ú‡K© GLv‡b ms‡ÿ‡c Av‡jvPbv Kiv n‡q‡Q| me‡P‡q 
†ekx AskMÖnY wbwðZ K‡i Ggb cÖwkÿY c×wZ¸‡jv wb‡¤œ D‡jøL Kiv n‡jv-

�  Dc¯’vcb-Av‡jvPbv
�  †eªBb÷wg©s
�  eo `jxq Av‡jvPbv
�  †QvU `jxq Av‡jvPbv/`jxq Av‡jvPbv
�  evR MÖæc wWmKvkb
�  †ivj‡cø
�  wdm †eŠj
�  cÖ‡kœvËi
�  jvwb©s Rvb©vj
�  weZK©
�  mgy‡jkb
�  †Km ÷vwW
�  cÖ`k©b
�  m‡ZRxKiY
�  ÷vwW mv‡K©j

6) D³ c×wZ¸‡jv Av‡jvPbv Kiæb Ges mKj‡K c×wZ¸‡jv c‡o †bIqvi Aby‡iva Kiæb Ges G Av‡jvPbv †kl 
Kiæb|
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1: Dc¯’vcb-Av‡jvPbv (Presentation-Discussion)

GKwU welq‡K Lye mnRfv‡e Dc¯’vcb Kiv Ges Av‡jvPbvi gva¨‡g g~j welq¸‡jv‡K Abyaveb‡hvM¨ KivB n‡jv 
Dc¯’vcb-Av‡jvPbv| G ai‡bi Av‡jvPbv g~jZ GKRb Dc¯’vcbvKvix mKj cÖwkÿYv_©x‡`i Av‡jvPbvq m¤ú„³ Kivi 
ga¨ w`‡q cwiPvjbv K‡i _v‡K| Av‡jvPbv ïiæ Ki‡Z cÖwkÿK/mnvqK/Dc¯’vcK‡K wKQz cÖkœ ˆZwi K‡i ivL‡Z nq| 

Dc¯’vcb Ges Av‡jvPbvi †k‡l Dc¯’vcK Aek¨B Av‡jvPbvi GKwU mvivsk ‰Zwi Ki‡eb| Dc¯’vcbv Aek¨B `„k¨gvb 
cÖ`k©‡bi gva¨‡g (wfwWI, ¯øvBW cª`k©b, wd¬cPvU© cÖ`k©b Ges Awa‡ek‡bi c~‡e©B †`q n¨vÛAvDU, †M‡RU) n‡Z n‡e| 

Dc¯’vcbvi Rb¨ wKQz wUcm&-

�  cÖwkÿYv_©x‡`i w`‡K ZvwK‡q K_v ej‡Z n‡e

�  cÖkœ Ges Av‡jvPbv Ki‡Z DrmvwnZ Ki‡Z n‡e 

�  cÖwkÿK wb‡Ri †bvU ‡`‡L wKQz covi †Póv †_‡K weiZ _vK‡e| cÖwkÿK‡K ̄ úó Ges my›`i D”Pvi‡Y K_v ej‡Z 

n‡e| 

�  welq hZB AvKl©Yxq ‡nvK bv †Kb, GKwU GK‡N‡q Dc¯’vcbv AskMÖnYKvix‡`i g‡bv‡hvM a‡i ivL‡Z cvi‡e 

bv| 

�  mgq †Lqvj ivL‡Z n‡e| Dc¯’vcb Ges Av‡jvPbv mg‡qi g‡a¨ Ki‡Z †Póv Ki‡Z n‡e Ges Ggb RvqMvq 

GKwU Nwo ivL‡Z n‡e hv‡Z cÖwkÿK mgq †`L‡Z cvb| 

�  GK RvqMvq bv `vuwo‡q Ny‡i Ny‡i K_v ej‡Z n‡e| †Pqv‡i e‡m Av‡jvPbv Ki‡eb bv| 

�  cviZc‡ÿ wb‡R †Kv‡bv cÖ‡kœi DËi bv †`Iqv fv‡jv, cÖkœKvixi w`‡K ZvwK‡q K_v ej‡Z n‡e Ges ‡KD hw` 

g‡bv‡hvMx bv nq Z‡e Zvi Kv‡Q wM‡q K_v ej‡Z n‡e| 

�  wfRyq¨vj GBWm& e¨envi Ki‡Z n‡e| ¯øvBW Ges PvU© Aek¨B wm¤új n‡Z n‡e Ges Z_¨ m¤^wjZ n‡Z n‡e| 

�  mgv‡jvPbv Ki‡eb bv| ms‡kvab Ki‡Z cv‡ib|

�  †h n¨vÛAvDU¸‡jv weZiY Kiv n‡e †m¸‡jv cÖwkÿYv_©x‡`i covi my‡hvM bv n‡jI Zuv‡`i  GK SjK †`L‡Z 

ej‡ZB n‡e|  

�  Avcbvi Dc¯’vcbv‡K GKwU KvVv‡gvi g‡a¨ †djyb| cÖwZ Dc¯’vcbvi GKwU m~Pbv, Av‡jvP¨ wel‡qi mswÿß eY©bv 

Ges Dcmsnvi _vK‡Z n‡e|

�  Ggb ‡Kv‡bv cÖkœ hvi Rb¨ Avcwb cÖ¯‘Z bv wKš‘ †Kv‡bv cÖwkÿYv_©x wR‡Ám Kij, †m‡ÿ‡Î Ab¨ Dc¯’vcK ev 

†Kv‡bv cÖwkÿYv_©x †R‡b _vK‡j Zuv‡`i‡K ej‡Z ejyb, wKsev †Kv‡bv eB †idvi Ki‡Z cv‡ib wKsev fv‡jv K‡i 

c‡o Ges †R‡b, c‡i G wel‡q Av‡jvPbv Ki‡Z cv‡ib | 

�  ¸iæZ¡c~Y© welq¸‡jv wiwcU Ki‡Z n‡e| KviY Avgiv mevB fy‡j hvB| 

�  cÖwkÿ‡Ki †cvkvK, PvjPjb, cwi”QbœZv, K_v ejv G meB LyeB ¸iæZ¡c~b©| GwU MÖnY‡hvM¨ bv hLb mKj 

AskMÖnYKvix digvj †cvkv‡K Avi Avcwb wU-kvU© c‡i Av‡Qb| Avcbvi †cvkvK iæwPkxj, cwi¯‹vi Ges 

†MvQv‡bv n‡Z n‡e Ges mvgvwRK Ges mvs¯‹…wZK welq‡K we‡ePbvq wb‡Z n‡e|  



2: †eªBb÷wg©s
GKwU wbweo Abykxj‡bi gva¨‡g ZvwË¡K Ges ev¯ÍweK mgm¨vi mgvavb †c‡Z GB c×wZ e¨envi Kiv nq| Gi gva¨‡g 
cÖwkÿYv_©xiv GKwU mgm¨vi we‡kølY Ges Zv mgvav‡bi mycvwik/gZvgZ e¨³ Kivi my‡hvM cvq| †eªBb÷wg©s Lye 
Mfxifv‡e AskMÖn‡Yi Drmvn cÖ`vb K‡i Ges m„wókxj wPšÍvi So †Zv‡j| 

mgm¨v we‡køl‡Y mKj gZvgZ wd¬cPvU© ev †ev‡W© wjwce× Kiv nq| G ch©v‡q Kv‡iv gZvgZ ev gšÍe¨ cÖZ¨vLvb Kiv nq 
bv| Gici cÖwkÿK/mnvqK/Dc¯’vcK welq Abyhvqx gZvgZ¸‡jv‡K †kÖYxe× (K¬v÷vwis) Ki‡Z nq Ges we‡kølY Ki‡Z 
nq| cwi‡k‡l cÖwkÿbv_©xiv mycvwik cÖ`vb Ki‡Z cv‡i Ges mgm¨v mgvav‡b wm×všÍ MÖnY Kiv n‡q _v‡K| G mewKQzB 
wd¬cwkU ev †ev‡W© wjwce× nq| aviYv cÖ`v‡b cÖwkÿYv_©x‡`i Drmvnx K‡i †Zvjv Riæwi| 

†eªBb÷wg©s c×wZ cwiPvjbvq †h welq¸‡jv we‡ePbvq wb‡Z n‡e-

�  Av‡jvPbvi ïiæ‡Z MÖvDÛiæj ˆZwi Kiv| †hgb: †h †KD gZvgZ w`‡Z cvi‡e; †KD KvD‡K evav w`‡Z 

cvi‡e bv

�  †Kv‡bv iKg cwieZ©b Qv&ovB cÖwkÿbv_©x‡`i mKj aviYv ev gZvgZ †ev‡W© ev wd¬cwk‡U ‡jLv

�  †jLvi mgq †Kv‡bv kã cwieZ©b bv Kiv

�  mK‡ji gZvgZ mgvb ¸iæZ¡ ‡`Iqv

�  GKwU wbw`©ó mgq †hgb: 5 wgwbU ev m‡e©v”P 10 wgwbU Av‡jvPbvi Rb¨ wbw`©ó Kiv

�  `ªæZ †ev‡W© ev wd¬cwk‡U wjL‡Z cv‡i Ggb KvD‡K ‡jLvi `vwqZ¡ †`Iqv

�  wbw`©ó mgq †k‡l Av‡jvPbvi wfwË‡Z gZvgZ¸‡jv‡K K¬v÷vwis Kiv Ges gZvgZ¸‡jvi wel‡q GKgZ nIqv

3: eo `jxq Av‡jvPbv (Large Group Discussion)

eo `jxq Av‡jvPbv GKwU eûj e¨eüZ c×wZ| ‡h‡Kv‡bv welq GKRb cÖwkÿK GKwU eo `‡j Dc¯’vcb Ki‡Z cv‡i 
Ges †m wel‡q eo `‡ji gZvgZ Rvb‡Z PvB‡Z cv‡i| eo `‡j Av‡jvPbvi †ÿ‡Î cÖwkÿ‡Ki `ÿZv LyeB ¸iæZ¡c~Y©| 
eo `‡j Aí mg‡q †Kv‡bv wel‡q fv‡jv gZvgZ cvIqv hvq| eo `‡j Av‡jvPbvi †ÿ‡Î wb‡¤œi avc¸‡jv AbymiY Kiv 
evÃbxq-

�  †h wel‡q Av‡jvPbv Kiv n‡e †m welqwU †ev‡W© ev wd¬cwk‡U wjL‡Z n‡e

�  welqwU e¨vL¨v K‡i ej‡Z n‡e

�  mK‡j ey‡S‡Q wK bv hvPvB Ki‡Z n‡e

�  Zvici Av‡jvPbv ïiæ Ki‡Z n‡e

�  †h Av‡M ej‡Z Pvq Zvi K_v ïb‡Z n‡e

�  cÖwkÿYv_©xi g~j e³e¨ †ev‡W© ev wd¬cPv‡U© wjL‡Z n‡e

�  Gfv‡e cÖwkÿYv_©x‡`i e³e¨ †kvbv I †ev‡W© ‡jLvi ci cybivq Av‡jvPbv K‡i P~ovšÍ Ki‡Z nq

�  eo `‡j Av‡jvPbvi †ÿ‡Î ÔAwfÁZvwfwËK wkLbPµÕ Abyhvqx Av‡jvPbv ïiæ I †kl Ki‡Z n‡e
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4: †QvU `jxq Av‡jvPbv/ `jxq Av‡jvPbv
(Small Group Discussion/ Group Discussion)

†QvU `jxq KvR‡K †KD †KD `jxq KvRI e‡j _v‡Kb| `y‡UvB ejv hvq| GB c×wZ‡Z Lye †ewk n‡j 5-6 Rb‡K wb‡q 
‡QvU `j Kiv nq| ‡QvU `j¸‡jv‡K †Kv‡bv wbw`©ó welq wPwýZ Kivi Rb¨ ev †Kv‡bv mgm¨v mgvav‡bi Rb¨ ev ‡Kv‡bv 
mycvwikgvjv ‰Zwii Rb¨ ev Ab¨ †Kv‡bv wel‡q KvR Kivi Rb¨ `vwqZ¡ †`Iqv nq| GKwU wbw`©ó mgq †`Iqv nq Ges 
H wbw`©ô mg‡qi g‡a¨ `vwqZ¡vaxb KvRwU m¤úbœ Kivi Rb¨ ejv nq| cÖ‡qvRb Abyhvqx cÖwkÿK ‡QvU `jxq Kv‡R 
mn‡hvwMZv K‡i _v‡Kb| Gici cÖwZ `j †_‡K wba©vwiZ wbe©vwPZ GKRb e¨w³ `‡ji dvBwÛsm Dc¯’vcb Ki‡eb| 
Gici †Kv‡m©i Ab¨vb¨ cÖwkÿYv_©x cÖwZwU `jxq Kv‡Ri Dc¯’vcbv †k‡l Dc¯’vwcZ wel‡q Zuv‡`i  gZvgZ e¨v³ Ki‡Z 
cvi‡eb| `j fvM nIqvi †ÿ‡Î cQ›`gZ mnKg©x‡`i evQvB Kiv †h‡Z cv‡i Avevi c×wZwU mnvq‡Ki ØvivI wba©vwiZ 
n‡Z cv‡i| 
`j fvM Kivi †ÿ‡Î Lye mnR c×wZwU n‡jv b¤^i MYbvi gva¨‡g (†hgb-1,2,3....| Gici 1 bs `‡ji e¨w³iv GKwU 
`j Ges 2 bs `‡ji e¨w³iv Av‡iKwU `j, GBfv‡e.....) Avevi nq‡Zv †Kv‡bv kZ© Av‡ivc K‡iI Zv Kiv †h‡Z cv‡i 
(†hgb- GKB cÖwZôvb †_‡K Avmv e¨w³iv GK `‡j KvR Ki‡eb bv)|

†QvU `jxq Kv‡Ri Rb¨ wKQz welq Rvbv DwPZ-
�  †h welqwU‡Z KvR Ki‡Z ejv n‡e, Zv `j‡K Lye cwi¯‹vifv‡e ej‡Z n‡e

�  KvRwU †ev‡W© ev wd¬cPv‡U© wjL‡Z n‡e

�  `j‡K mg‡qi e¨vcv‡i m‡PZb Ki‡Z n‡e

�  wfbœ gZ _vK‡jI `‡ji mKj‡K G‡K A‡b¨i K_v ïb‡Z n‡e

�  `jxq KvR 1/2 Rb e¨w³ Øviv wbqwš¿Z nIqv hv‡e bv, mK‡ji mgvb AskMÖnY wbwðZ Ki‡Z n‡e

†QvU `jxq Kv‡Ri cÖwµqv 
�  Pvi †_‡K QqRb wb‡q `j MVb Kiæb (†gvU cÖwkÿYv_©xi msL¨vi Ici wbf©i K‡i)

�  Kx welq wb‡q Av‡jvPbv Kiv n‡e Zv cwi¯‹vi _vK‡Z n‡e

�  cÖwZwU `j‡K Av‡jvPbvi Rb¨ GKRb mnvqK, GKRb †bvU MÖnYKvix/‡iKW©vi Ges Dc¯’vcbvi Rb¨ GKRb 

Dc¯’vcK wbe©vPb Kiæb|

�  `j‡K Av‡jvPbvi Rb¨ mgq wba©viY K‡i w`b| `‡ji †Kv‡bv cÖkœ ev †Kv‡bv welq ey‡S bv _vK‡j Av‡jvPbv‡Z 

cÖwkÿK mn‡hvwMZv Ki‡eb|

�  `j †_‡K GKRb ev `yRb e¨w³ _vK‡eb whwb `jxq Kv‡Ri dvBwÛsm- mgm¨vi mgvavb, cÖ‡kœi DËi Ges cy‡iv 

KvR‡K mvims‡ÿc Ki‡eb| 

�  GKB ai‡bi c‡q›U/welq †ei Kiv †Póv Kiæb hv cÖwZwU `‡ji Dc¯’vcbvq G‡m‡Q| 

�  cÖwkÿYv_©x‡`i wR‡Ám Kiæb, Zuviv GB Abykxjb †_‡K Kx wk‡L‡Qb|

�  cÖwkÿYv_©x‡`i wR‡Ám Kiæb, wkÿYxq welq¸‡jv Zuviv Kxfv‡e Kv‡R jvMv‡e
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5: evR MÖæc wWmKvmb
†Kv‡bv wbw`©ó wel‡qi Ici ¯^í mgq a‡i cvkvcvwk e‡m wef³ n‡q Av‡jvPbvi cÖwµqv‡K ¸Äb `j e‡j| Av‡jvPbvi 
mgq †QvU †QvU `‡ji g‡a¨ ¸b¸b kã nq e‡jB G bvgKiY| AwZ ¯^í mg‡qi Rb¨ GB `j¸wj MwVZ nq e‡j G‡K 
Zvr¶wYK `jI ejv nq| Avevi wdwjc evR bv‡gi GKRb wk¶vwe` G c×wZ cÖeZ©b K‡ib weavq, A‡b‡K G‡K evR 
MÖæc c×wZ e‡jb|

evR MÖæ‡ci wewfbœ myweav i‡q‡Q hvi ZvwjKv wb‡¤œ †`Iqv n‡jv-

� GwU GKwU m„wókxj cÖwµqv 

� Rvbv welq‡K c~bivq ch©v‡jvPbv Kivi ‡ÿ‡Î AmvaviY GKwU c×wZ

� wkL‡bi g~j¨vq‡b Kvh©Ki GKwU c×wZ

� Z‡_¨i NvUwZ wPwýZKiY Ges Zv ms‡kva‡b cÖwkÿK‡K mn‡hvwMZv K‡i 

� †Kv‡bv ev` c‡o hvIqv Z_¨/welq wPwýZ Ki‡Z mnvqZv K‡i

� mK‡ji AskMÖnY wbwðZ K‡i

� mKj‡K Av‡jvPbvq DrmvwnZ K‡i

� Lye Aí mg‡q fv‡jv djvdj cvIqv hvq|

cÖwkÿYv_©x‡`i Awa‡ek‡b AvMÖnx I AskMªnY Kiv‡Z GB c×wZ cy‡iv cÖwkÿ‡bi ‡h‡Kv‡bv mgq e¨envi Kiv †h‡Z 
cv‡i| †hgb- ‡Kv‡bv e³…Zv cÖ`v‡bi ci cÖkœ‡Ëvi ce© bv K‡i evR MÖæ‡c welqwU wb‡q Av‡jvPbv n‡Z cv‡i, c‡i †mwU‡K 
cÖwkÿK Zvi Dc¯’vcbvq m¤ú„³ Ki‡Z cv‡ib| evR MÖæ‡c Av‡jvPbvwU 5 wgwb‡Ui †ewk bq eis Gi Kg mg‡q hw` †kl 
Kiv hvq Z‡e fv‡jv|

¸Äb `j c×wZ Kxfv‡e cwiPvjbv Ki‡Z n‡e

� Av‡jvPbvi Rb¨ cÖ`Ë mgm¨v/Bmy¨wU `j MV‡bi c~‡e©B mKj‡K eywS‡q †`qv

� cÖ‡qvR‡b welqwU †ev‡W© wj‡L †`qv

� †h‡Kv‡bv †KŠk‡j `j MVb Kiv

� G‡¶‡Î `‡ji m`m¨ msL¨v 2-3 Rb n‡jB fvj

� mgqmxgv wbw`©ó K‡i †`qv| Z‡e Zv 5 wgwbU Gi ‡ewk  bq

� cÖ‡Z¨K `j wbqgvbyhvqx KvR Ki‡Q wK bv, mnvq‡Ki c¶ n‡Z Zv d‡jvAvc Kiv

� Av‡jvPbv †k‡l AskMÖnYKvix‡`i c~‡e©i Ae¯’v‡b wd‡i hvIqv

� `‡ji c¶ n‡Z msw¶ß cÖwZ‡e`b/Dc¯’vcbv (wjwLZ/†gŠwLK) eo Awa‡ek‡b Dc¯’vcb Kiv

� AZtci cvi¯úwiK gZvgZ wewbg‡qi gva¨‡g Av‡jvPbvwU †kl Kiv

� mKj `j‡K ab¨ev` †`qv
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mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 65 ]

¸Äb `j c×wZ Abymv‡i hv we‡ePbv Ki‡Z n‡e-

�  mKj AskMÖnYKvix hv‡Z Av‡jvPbvq AskMÖnY Ki‡Z cv‡i

�  ¯^í mg‡q `jxq Kv‡R GKK e¨w³i gZvgZ †hb cÖwZwôZ bv nq

�  `‡j AbvKvw•¶Z weZK© †hb bv nq

�  mK‡j †hb wbPz ¯^‡i Av‡jvPbv K‡ib

6: PwiÎvwfbq/†ivj †cø 
PwiÎvwfbq cÖwk¶‡Yi GKwU ¸iæZ¡c~Y© c×wZ| AskMÖnYKvix‡`i Awfb‡qi gva¨‡g cwiPvwjZ wkLb cÖwµqv‡K 
PwiÎvwfbq c×wZ e‡j cÖwk¶Y K‡¶ e‡m Rxe‡bi ev¯Íe Ae¯’v Abyave‡bi †¶‡Î GUv GKwU Kvh©Ki cÖwk¶Y c×wZ|

PwiÎvwfbq `ych©v‡q Kiv hvq

�  †Kv‡bv wel‡q/PwiÎ Av‡jvPbvi Av‡M mswkøó Pwi‡Î/ NUbvi Ici Awfbq Kiv

�  †Kv‡bv welq Av‡jvPbv †k‡l †m welq/ NUbvi Ici Awfb‡qi e¨e¯’v Kiv

GB AbykxjbwUi gva¨‡g cÖwkÿYv_x©MY †Kv‡bv GKwU ev¯ÍweK NUbv Awfbq K‡i †`Lv‡eb| †ivj †c c×wZ‡Z 
cÖwkÿYv_©xiv GKwU ARvbv ev AcwiwPZ Ae¯’v/NUbvi AwfÁZv jvf K‡i| GKwU wjwLZ NUbv Av‡M †_‡KB 
cÖwkÿYv_©x‡`i gv‡S weZiY Kiv nq Zuv‡`i  f ‚wgKv¸‡jv wbe©vPb Ges wba©viY Ki‡Z (cywjk Awdmvi, wfKwUg, ¯^vÿx, 
wePviK BZ¨vw`)| PwiÎvwfbq PjvKvjxb †KDB Zvi f~wgKv †Q‡o †h‡Z cvi‡e bv| GB c×wZwU‡Z AskMÖnYKvix‡`i 
ms‡e`bkxj K‡i ‡Zvjv mnR nq| cÖwkÿYv_©xiv welqwU g‡b iv‡L, KLbI †fv‡j bv Ges GKwU mywbw`©ó wel‡q Ab¨‡`i 
aviYv eyS‡Z we‡kl K‡i Kvh©Ki| 

cÖwkÿY mswkøó GKwU f~wgKv/PwiÎvwfb‡q `yBRb A_ev Gi †ewk AskMÖnYKvix c„_K f~wgKvq Ask wb‡Z cv‡ib| ‡ivj 
†cø Ab¨‡`i cÖwZ `„wófw½i aib eyS‡Z mÿg K‡i Ges Rvbv Ges Kivi g‡a¨ †h NvUwZ Zv c~i‡Y mnvqZv K‡i| KviI 
cÖwZ AvPi‡Yi Ici ‡Kv‡bv gZvgZ cvIqv Ges Gi cÖfve Kx ‡mUvi Abyf~wZ ev¯Íe Rxe‡b ‡evSv `yiƒn hv †ivj ‡cøi 
gva¨‡g AskMÖnYKvixiv eyS‡Z mÿg nq| wb‡R‡K mwZ¨Kvi †Kv‡bv NUbvq Ges f~wgKvq AšÍf~©³ Kiv wkL‡bi GKwU 
my‡hvM| GgbwK hviv f~wgKv Awfbq ch©‡eÿb K‡ib Zuv‡`i Rb¨ GwU GKwU Kvh©Ki AwfÁZv hv we‡kølY Ges Av‡jvPbv 
Kiv hvq| 

†ivj ‡cøi D‡jøL‡hvM¨ w`Kmg~n

�  GwU e¨w³i AvPiY cwieZ©‡b mnvqZv K‡i 

�  GwU Aby‡cÖiYv †hvMvq Ges Avb›`gq cwi‡ek m„wó K‡i 

�  GwU e¨w³‡K eyS‡Z mn‡hvwMZv K‡i 

�  GwU `‡ji g‡bv‡hvM‡K a‡i ivL‡Z mnvqZv K‡i 

�  wba©vwiZ NUbvq Ab¨ GKRb gvby‡li AvPiY/Abyf~wZ ‡Kgb nq Zv wkÿv_©x‡K †evSvi my‡hvM K‡i †`q

�  GwU Ggb GKwU cwi‡ek m„wó K‡i †hLv‡b AskMÖnYKvix Zvi mgm¨v ej‡Z cv‡i nq‡Zv ev¯Íe Rxe‡b

   AskMÖnYKvix welqwU †kqvi Ki‡Z A¯^w¯Í †eva K‡i _v‡Kb



†h welq¸‡jv †ivj-†cø m¤ú‡K© Rvbv `iKvi

�  AskMÖnYKvix‡`i wbw`©ó f~wgKvq Ask wb‡Z Ges NUbvwU eyS‡Z ˆZwi Kiv 

�  Ggb GKwU Aven ̂ Zwi Kiv †hLv‡b ch©‡eÿKMY NUbvq/Ae¯’vq hy³ n‡Z cv‡i cvkvcvwk GwUi Rb¨ wbqg Ges 

mgq wba©viY Kiv 

�  †ivj †cø ch©‡eÿY Kiv Ges Abykxj‡b hZUzKz cÖ‡qvRb †mB Abyhvqx mn‡hvwMZv Kiv Z‡e mnvq‡Ki m¤ú„³Zv 

Aek¨B Kg n‡Z n‡e

�  †h NUbvwU N‡U‡Q †mwUi wfbœ wfbœ cÖwZwµqv¸‡jv †ewk K‡i Av‡jvPbv Kiv 

�  †ivj-†cø †_‡K cÖwkÿYv_©xiv Kx wk‡L‡Q Zv wR‡Ám Kiv Ges cvkvcvwk Zuv‡`i‡K GKwU bxwZgvjv cÖYqb Ki‡Z 

ejv

�  NUbvwUi mv‡_ wb‡Ri Rxe‡bi m¤ú„³Zv wgwj‡q †`Lv  

PwiÎvwfbq c×wZ Kxfv‡e cwiPvjbv Ki‡Z n‡e

�  PwiÎvwfb‡qi Rb¨ welq wVK Kiv| cÖwk¶Yv_©x‡`i gvS †_‡K cÖ‡qvRbxq msL¨K m`m¨ wb‡q GKwU `j MVb 

Kiv| cÖ¯‘wZ †bqvi Rb¨ AskMÖnYKvix‡`i KvQ †_‡K 4-5 wgwbU mgq †bqv

�  Awfb‡qi Rb¨ MwVZ `jwU wb‡q †m m¤ú‡K© evB‡i P‡j hvIqv

�  `‡j m`m¨‡`i‡K Awfb‡qi welqe¯‘i Dci msw¶ß aviYv cÖ`vb Kiv

�  †K †Kvb Pwi‡Î Awfbq Ki‡e Ges PwiÎmg~‡ni ‰kjx, `„wófw½, AvPiYMZ w`Kmg~n Kxfv‡e dzwU‡q Zzj‡Z n‡e 

Zv eywS‡q †`qv| m¤¢ve¨ msjvc wVK Kiv

�  cÖ¯‘wZ †k‡l †mkb K‡¶ cÖ‡ek Kiv| Awfb‡qi Rb¨ mgq wbw`©ó K‡i †`qv

�  PwiÎvwfb‡qi Rb¨ †mkb K‡¶i †fZ‡i ¯’vbwU mvwR‡q †bqv

�  PwiÎvwfbq ïiæ nIqvi c~‡e© cÖwk¶‡Ki c¶ n‡Z G m¤ú‡K© GKwU msw¶ß aviYv †`qv

�  g‡bv‡hv‡Mi mv‡_ mKj‡K PwiÎvwfbq Dc‡fv‡Mi AvnŸvb Rvbv‡bv| PwiÎvwfbq ïiæ Kiv

�  PwiÎvwfbq †kl n‡j NUbvwU wb‡q Av‡jvPbv Kiv| wkL‡bi wel‡qi mv‡_ Zv m¤ú„³ Kiv

�  mK‡j ab¨ev` Rvwb‡q cÖwµqvwU †kl Kiv

7: wdm‡eŠj (gvQ-cvÎ) Abykxjb

gvQ-cvÎ Kx?
GKwU cv‡Î R‡ji †fZ‡i K‡qKwU gvQ †i‡L w`‡j, gvQ¸‡jv Avb‡›` muvZvi Kv‡U| G `„k¨ †ek AvKl©Yxq| mK‡jB G 
`„k¨ Mfxi g‡bv‡hvM w`‡q Dc‡fvM K‡i| AvRKvj wkLb cÖwµqv‡ZI G aviYv iƒcK A‡_© e¨envi Kiv nq| 
AskMÖnYKvixiv GKwU †QvU `‡j †Mvj n‡q e‡m wba©vwiZ wel‡q Av‡jvPbv K‡i| Avi evwK AsMÖnYKvixMY Zuv‡`i‡K 
wN‡i Mfxi ch©‡e¶Y K‡i Ges Av‡jvPbv †kv‡b| G‡KB gvQ-cvÎ c×wZ e‡j|
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gvQ-cvÎ c×wZ Kxfv‡e cwiPvjbv Ki‡Z n‡e-
� Av‡jvPbvi Rb¨ Bmy¨/welq evQvB Kiv| Bmy¨/welqwU †ev‡W© †jLv
� †h‡Kv‡bv †KŠkj Aej¤^b K‡i Av‡jvPbvi Rb¨ 4-6 R‡bi †QvU `j ˆZwi Kiv| Zuv‡`i‡K Av‡jvPbvi welqwU 

e‡j †`qv
� Av‡jvPbvi cÖ¯‘wZi Rb¨ 2 wgwbU mgq †`qv| Gevi Zuv‡`i‡K K‡¶i gvSLv‡b e„ËvKv‡i em‡Z ejv
� GKwU Lvwj †Pqvi ivLv Ges gv‡Si e„‡Ëi †KD †Kv‡bv wKQz ev` w`‡q †M‡j Zv evB‡ii e„Ë †_‡K wM‡q e‡j Avmvi 

my‡hvM ivLv
� Av‡jvPbvi Rb¨ mgq wba©viY Kiv| Z‡e Zv 10-15 wgwb‡Ui ‡ewk bq
� Aewkó AskMÖnYKvix‡`i‡K †QvU e„Ë‡K wN‡i GKwU eo e„Ë ˆZwi K‡i em‡Z ejv
� Av‡jvPbv ïiæ Ki‡Z ejv| Ab¨‡`i‡K Zv g‡bv‡hvM mnKv‡i †kvbvi AvnŸvb Rvbv‡bv
� wba©vwiZ mg‡q Av‡jvPbv †kl Kiv| Gevi Aewkó‡`i Kv‡Q Av‡jvPbvi Ici wdWe¨vK PvIqv| wdWe¨vK ce©wU 

m‡e©v”P 10 wgwbU Pj‡Z cv‡i
� cÖ‡qvRb Abymv‡i Av‡jvPbvi 2q ivDÛ Pj‡Z cv‡i
� G †¶‡Î †QvU e„‡Ë emv Av‡jvPKiv eo e„‡Ë wd‡i hv‡eb
� Avi eo e„Ë †_‡K Ab¨ AskMÖnYKvixiv †mLv‡b em‡eb
� c~‡e©i wbqg AbymiY K‡i 2q ivDÛ Pj‡e
� †k‡l cÖwk¶‡Ki c¶ n‡Z mvims‡¶c Kiv| mKj‡K ab¨ev` †`qv

gvQ-cvÎ c×wZ Abykxj‡b hv we‡ePbv Ki‡Z n‡e-
� Av‡jvPK evQvB‡qi †¶‡Î cvi½gZv‡K cÖvavb¨ †`qv
� mgq‡¶cY bv nq| A‡nZzK weZ‡K©i †hb m„wó bv nq| Ab¨iv †hb g‡bv‡hvMx _v‡K Zv wbwðZ Kiv
� †Kv‡bv m`m¨ †hb Av‡jvPbvi Ici cÖfve we¯Ívi Ki‡Z bv cv‡i Zv wbwðZ Kiv

8: cÖkœ-DËi 
mnvqK-AskMÖnYKvix A_ev AskMÖnYKvix-AskMÖnYKvixi g‡a¨ cÖkœ Ges DËi Gi gva¨‡g cwiPvwjZ wkLb  cÖwµqv‡K 
cÖkœ-DËi c×wZ e‡j| GwU aviYv/AwfÁZv wewbg‡qi GKwU Kvh©Kix wkLb c×wZ| Z‡e cÖkœ-DËi c×wZ Ab¨vb¨ 
c×wZi m¤ú~iK c×wZ wn‡m‡e cÖwk¶‡Y †ewk e¨eüZ nq|
cÖ‡kœvËi c×wZ wKfv‡e cwiPvjbv Ki‡Z nq:

� cÖkœwU fv‡jvfv‡e mvwR‡q †bqv
� mg¯Í AskMÖnYKvix‡K wPšÍv cÖwµqvq RwoZ Kivi j‡¶¨ cÖ_‡g mevi D‡Ï‡k¨ cªkœ Kiv
� cÖkœwU DÌvwcZ n‡Z cv‡i †ev‡W© wjwLZ AvKv‡i/wfc Kv‡W© A_ev †gŠwLKfv‡e
� †Kv‡bv cÖwk¶Yv_©x‡K mivmwiI cÖkœ Kiv hvq| G‡¶‡Î ÔAvcwb e‡jbÕ bv e‡j ejv DwPZ - Avcwb ej‡eb wK? 

A_ev Avcwb wK wKQz ej‡eb?
� Avevi Avcbv‡`i ILvb †_‡K †KD ej‡eb wKÕ e‡j GKwU wbw`©ó msL¨K AskMÖnYKvix‡`i‡K D‡Ïk¨ K‡i cÖkœ 

Kiv †h‡Z cv‡i
� cÖkœ n‡Z cv‡i- Open, †hgb: Avgiv Kv‡K wkï eje? G wel‡q Avcbvi gZvgZ wK?
� DËi`vZv‡K DËi`v‡b DrmvwnZ Kiv| DËi¸‡jv g‡bv‡hvM w`‡q ‡kvbv
� cÖvß DËi¸‡jv †ev‡W©/wfcKv‡W© A_ev †bvU ey‡K †jLv 
� AZtci wjwLZ DËi¸‡jv fv‡jvfv‡e e¨vL¨v Kiv
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cÖ‡kœvËi c×wZ e¨env‡ii mgq hv †Lqvj ivL‡Z n‡e-
� cÖkœ n‡Z n‡e mywbw`©ó, msw¶ß, wel‡qi mv‡_ m½wZc~Y© Ges wPšÍv D‡`ªKKvix
� Nb Nb cÖkœ bv Kiv, G‡Z cÖwk¶Yv_©x‡`i AvMÖn K‡g hvq| cÖkœ-DË‡ii f‡q Zuviv †hb Avoó bv _v‡Kb
� A‡bK mgq cÖm½ ewnf~©Z cÖkœ Av‡jvPbvi e¨vNvZ NUvq, G‡Z mgq AcP‡qi m¤¢vebv _v‡K|

9: jvwb©s Rvbv©j
jvwb©s Rvb©vj n‡”Q Ggb GKwU c×wZ hvi gva¨‡g cÖwkÿ‡Y Av‡jvwPZ wel‡qi cybiv‡jvPbv Kiv nq| GwU A‡bKUv 
Rvb©vj cÖKv‡ki g‡ZvB| cÖwkÿYv_©xiv mvivw`‡bi Av‡jvPbv †_‡K hv wk‡L‡Q we‡kl K‡i †h welqwU Zuv‡`i  g‡b †Mu‡_ 
i‡q‡Q Zv Zuviv GK i‡Oi wfc Kv‡W© wjL‡e Ges †h welq¸‡jv Zuv‡`i  g‡b `vM KvU‡Z cv‡iwb wKš‘ Av‡jvwPZ n‡q‡Q 
†m welq¸‡jv Zuviv Ab¨ i‡Oi wfc Kv‡W© wjL‡e Ges ciw`b Zv Zuviv m„Rbkxjfv‡e Dc¯’vcb Ki‡e| GwUB n‡”Q jvwb©s 
Rvb©vj|

jvwb©s Rvb©vj Kxfv‡e Ki‡Z nq?
� w`b‡k‡l cÖwkÿYv_©x‡`i 4wU `‡j fvM Ki‡Z n‡e, G‡ÿ‡Î c~‡e© fvM Kiv `jI e¨envi Kiv hv‡e, †bZv wbe©vPb 

K‡i w`‡Z n‡e|
� jvwb©s Rvb©v‡ji cy‡iv welqwU eywS‡q w`‡Z n‡e| ej‡Z n‡e Avgiv AvR mvivw`b hv hv Av‡jvPbv K‡iwQ Zvi 

g‡a¨ †h welq¸‡jv Avgv‡`i g‡b `vM †K‡U‡Q †m¸‡jv Avgiv GK i‡Oi wfc Kv‡W© wjL‡ev Ges †h welq¸‡jv 
Lye GKUv `vM Kv‡Uwb †m¸‡jv Avgiv Ab¨ i‡Oi wfc Kv‡W© wjL‡ev|

� cÖ‡Z¨K `j‡K `yi‡Oi wfc KvW© w`‡Z n‡e Ges KLb Zuviv G KvR Ki‡e Zvi cwiKíbv Ki‡Z mvnvh¨ Ki‡Z 
n‡e|

� ciw`b Kzkj wewbg‡qi ciB cÖ‡Z¨K `j‡K Dc¯’vcb Ki‡Z n‡e Ges Dc¯’vcb `„k¨gvb I m„Rbkxj n‡Z n‡e 
Zv fv‡jv K‡i eywS‡q w`‡Z n‡e|

� ciw`b Kzkj wewbg‡qi ci Dc¯’vcb Kiv ïiæ Ki‡Z n‡e| GK m‡½I Dc¯’vcb Ki‡Z cv‡i| cÖwkÿY K‡ÿi 
4 Kb©v‡i 4wU `j jvwb©s Rvb©vj Dc¯’vcb Ki‡Z cv‡i|

� Dc¯’vcb †k‡l cÖksmv Ki‡Z n‡e Ges mevB‡K ab¨ev` w`‡Z n‡e|
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10: weZK©
GKwU wbw`©ó wel‡q c‡¶-wec‡¶ hyw³ Dc¯’vcb I hyw³ LÐ‡bi cÖwµqv‡K weZK© e‡j| GwU GKwU m„Rbkxj I AvKl©Yxq 
wkLb cÖwµqv| GKwU wel‡qi eûgvwÎK we‡køl‡Yi ‡¶‡Î weZK© GKwU Kvh©Kix wkLb c×wZ| eZ©gv‡b cÖwk¶‡Yi g~j 
†mk‡b A_ev mvÜ¨/iv‡Zi Awa‡ek‡b weZK© GKwU Kvh©Kix cÖwk¶Y c×wZ wn‡m‡e e¨eüZ nq|

weZK© Kxfv‡e cwiPvjbv Ki‡Z n‡e-
� weZ‡K©i Rb¨ Bmy¨ ev welq wba©viY Kiv| mKj AskMÖnYKvix‡K 2 `‡j fvM Kiv
� cÖwZ `j †_‡K 3 Rb K‡i weZ‡K©i Ôc¶Õ I Ôwec¶Õ `j ˆZwi Kiv| Dfq `‡ji `j‡bZv evQvB Kiv
� Ôc¶Õ I Ôwec¶Õ `‡ji e³v‡`i µg wba©viY Kiv| †mkb PjvKv‡j weZ‡K©i Av‡qvRb Ki‡Z n‡j- cÖ¯‘wZi Rb¨ 

Dfq `j‡K 7-8 wgwbU mgq †`qv 
� cÖwZ e³vi e³e¨ Dc¯’vc‡bi Rb¨ 3-4 wgwbU mgq †`qv
� GKRb cÖwk¶Yv_©x ev mnvqK Gi c¶ n‡Z mgq wbqš¿‡Ki f~wgKv cvjb Kiv| wZwb cÖwZ e³vi Rb¨ wba©vwiZ 

mgq †kl n‡j †ej evRv‡eb
� Ôc¶Õ I Ôwec¶Õ `‡ji e³v‡`i `ycv‡k emvi e¨e¯’v Kiv
� weZK© ce©wU ïiæ Kiv| avivevwnKfv‡e mnvq‡i c¶ n‡Z weZK© ce©wU cwiPvjbv Kiv
� Dc¯’vwcZ wel‡qi c¶ Ges wec‡¶i ZË¡, Z_¨, DcvË m¤ú‡K© †bvU †bqv
� mKj ZvwK©‡Ki e³e¨ Dc¯’vcb †k‡l cÖwk¶‡Ki c¶ n‡Z wjwLZ †bvU¸‡jv Dc¯’vcb Kiv
� mKj‡K ab¨ev` Rvwb‡q weZK© ce©wUi mgvwß Uvbv

weZ‡K©i cÖwµqv
� weZK© ce©wU AvbyôvwbKfv‡e cÖwZ‡hvwMZvg~jK Ki‡Z n‡j, c~‡e©B 3 Rb wePviK wba©viY Ki‡Z n‡e| wePv‡ii 

gvb`Ð wVK Ki‡Z n‡e| wePviKe„›` AskMÖnYKvix‡`i ga¨ †_‡K A_ev evB‡i (cÖwk¶Ke„›`) †_‡KI n‡Z cv‡i
� G‡¶‡Î wePviKe„‡›`i c¶ n‡Z wbôvi mv‡_ Kvh© m¤úbœ Kiv| weZK© ce©wUi mgvwß Uvbvi c~‡e© djvdj †NvlYv 

Kiv
�  Avevi weZK© ce©wU AbvbyôvwbKfv‡eI n‡Z cv‡i| weZK© ce©wUi mgvwß Uvbvi c~‡e© mnvqK GB e‡j †NvlYv w`‡Z 

cv‡ib †h- AvR c¶ Ges wec¶ Dfq `jB Rq jvf K‡i‡Q|

weZK© cwiPvjbvKv‡j hv we‡ePbv Ki‡Z n‡e-
� cÖwZ e³v †hb wbwe©‡Nœ e³e¨ Dc¯’vb Ki‡Z cv‡ib
� Av‡jvPbvKv‡j KvD‡K †hb e¨w³MZ AvµgY bv Kiv nq

11: wmgy‡jkb (mvRv‡bv †Ljv) 
mvRv‡bv †Ljv n‡”Q GKwU cÖwµqv, hvi gva¨‡g mKj cÖwk¶Yv_©xi mwµq AskMÖnY  mv‡c‡¶ GKwU Avb›`gq I 
ˆewPÎ¨gq cwi‡e‡ki g‡a¨ w`‡q wk¶Y evZ©v MÖnY A_ev wk¶‡Yi mnvqK cwi‡ek ˆZwi nq| eZ©gv‡b †Kej wkï‡Zvl 
wkL‡b bq, eq¯‹ wkL‡bI c„w_ex Ry‡o GwU GKwU Kvh©Ki c×wZ wn‡m‡e cÖwZwôZ n‡q‡Q|

mvRv‡bv †Ljv 2 ai‡bi
� RoZv‡gvPbg~jK (hv wk¶Y mnvqK cwi‡ek ˆZwi Ges cÖwk¶Yv_©x‡`i‡K mwµq K‡i)
� wk¶vg~jK (hvi gva¨‡g cÖwk¶Yv_©x‡`i Kv‡Q wkLb evZ©v †cuŠ‡Q †`qv hvq)
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mvRv‡bv †Ljv wKfv‡e cwiPvjbv Ki‡Z n‡e
� mvRv‡bv †LjvwU evQvB Kiv
� mvRv‡bv †Ljvi Rb¨ cÖ‡qvRbxq DcKiY (hw` jv‡M) evQvB Kiv
� mvRv‡bv †Ljvi Dchy³ cwi‡ek m„wó Kiv
� †LjvwU m¤ú‡K© fvjfv‡e wb‡`©kbv †`qv
� mvRv‡bv †Ljv cwiPvjbv Kiv
� †Ljv †k‡l mKj‡K ab¨ev` †`qv
� †LjvwU †Kv‡bv wk¶Y evZ©vi mv‡_ m¤úwK©Z n‡j, †m wel‡q wdWe¨vK †bqv

mvRv‡bv †Ljv cwiPvjbvKv‡j hv we‡ePbv Ki‡Z n‡e-
� cÖwk¶Yv_©x‡`i eqm I †gvU msL¨v
� AskMÖnYKvix‡`i ˆjw½K Ae¯’vb
� cÖwk¶Yv_©x‡`i kvixwiK Ae¯’v
� cÖwk¶Y K¶/¯’v‡bi cwimi
� †LjvwU cwiPvjbvi `¶Zv mswkøó cÖwk¶‡Ki i‡q‡Q wK bv   
� †LjvwU AskMÖnYKvix‡`i‡K †hb K¬všÍ K‡i bv †d‡j
� GKwU mvRv‡bv †Ljv K‡i †`Lv‡bv

12: †Km ÷vwW
†Km n‡jv ev¯Íe cwiw¯’wZ‡Z m„ó †Kv‡bv NUbvwPÎ| mvaviYZ mywbw`©ó ev¯ÍeZvi wfwË‡Z †Km MwVZ nq| GKwU †Km 
wkL‡bi gva¨g wnmv‡e e¨eüZ nq| eZ©gv‡b cÖwk¶Y cÖwµqvq †Km ÷vwW ev NUbv we‡kølY e¨vcKfv‡e e¨eüZ nq| 
Z‡e †Km ÷vwWi NUbvwU Aek¨B ev¯ÍewfwËK wel‡qi Ici n‡Z n‡e Ges †Lqvj ivL‡Z n‡e Zv †hb Lye RwUj bv nq| 
†Km ÷vwWi Abykxjbx‡Z Aek¨B cÖwkÿYv_©x‡`i ‡ckvMZ `ÿZv Ges gvbevwaKv‡ii bxwZmg~n‡K cÖ‡qvM Kiv Riæwi| 
cÖwkÿYv_©xiv cy‡iv welqwU wb‡Ri †Pv‡Li mvg‡b †`L‡Z cv‡i Ges †m Ae¯’vq Zvi c`‡ÿc/gZvgZ Kx n‡e Zv 
we‡ePbvq wb‡q ‡Km ÷vwWi welqwU Dc¯’vcb Kiv evÃbxq |  

†Km ÷vwW c×wZ Kxfv‡e cwiPvjbv Ki‡Z n‡e
� †Km Dc¯’vcb Ki‡Z n‡e| m¤¢e n‡j wjwLZ †K‡mi d‡UvKwc mKj‡K mieivn Kiv
� GKRb AskMÖnYKvix‡K †KmwU cvV Ki‡Z AvnŸvb Rvbv‡bv| wZwb †hb ̄ úófv‡e Ges axi j‡q †Km cvV K‡ib, 

Zv wbwðZ Kiv
� Avi †KmwU hw` †gŠwLK nq Z‡e mswkøó AskMÖnYKvix‡K Zv ejvi Rb¨ AvnŸvb Rvbv‡bv| G‡¶‡Î mK‡j †hb 

Zvi e³e¨ ïb‡Z cvq
� mKj‡K g‡bv‡hv‡Mi mv‡_ †Km ‡kvbvi AvnŸvb Rvbv‡bv
� †Km Dc¯’vcb †k‡l Dc¯’vcbKvix‡K ab¨ev` Ávcb Kiv
� AskMÖnYKvix‡`i KvQ †_‡K DÌvwcZ †K‡mi wk¶Yxq welq¸‡jv Rvb‡Z PvIqv
� wk¶Yxq welq¸wj wPwýZ Kivi e¨vcv‡i AskMÖnYKvix‡`i‡K mnvqZv Kiv
� cÖ‡qvR‡b wk¶Yxq welq¸‡jv †ev‡W© (hw` _v‡K) †jLv| mvgwMÖK welqwU ch©v‡jvPbv Kiv
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cÖwkÿ‡Y †Km ÷vwW wewfbœ welq AR©‡b e¨eüZ n‡Z cv‡i-
� `j‡K mgwš^Z Ki‡Z
� KwVb mgm¨v wPwýZ Ki‡Z 
� we‡kølYag©x Ges mgm¨v mgvavb `ÿZv Dbœq‡b 
� AvZ¥wek¦vm AR©‡b wkÿv_©x‡K mn‡hvwMZv K‡i 

†Kvb †Kvb †ÿ‡Î †Km ÷vwW Kvh©Kifv‡e e¨eüZ n‡Z cv‡i-
� e¨w³MZ g~j¨‡eva wel‡q Av‡jvPbvi †ÿ‡Î 
� e¨e¯’vcbv c×wZ‡K DbœZ Ki‡Z e¨e¯’vcbvq mywbw`©ó †Kv‡bv mgm¨vi mgvav‡b †Km÷vwWi gva¨‡g `‡j 

Av‡jvPbv Kiv
� ZvrÿwYK wech©q ch©v‡jvPbv Ki‡Z
� †Kv‡bv mgm¨v ev mgvav‡bi †ÿ‡Î- mgm¨vwfwËK, mgvavbmn ev mgvavb QvovB †Km ÷vwWi welq wba©viY  

13: cÖ`k©b (Demonstration) 

Bs‡iwR Demonstration k‡ãi evsjv A_© n‡jv cÖ`k©b ev †`Lv‡bv| GB c×wZ‡Z g~jZ †Kv‡bv KvR K‡i †`wL‡q 
AskMÖnYKvix‡`i‡K wbw`©ó welq †kLv‡bv nq| AviI mywbw`©ófv‡e ej‡j, cÖwkÿ‡Yi †kLvi welq‡K nv‡Z-Kj‡g K‡i 
†`Lv‡bvB n‡jv cÖ`k©b|  

cÖwk¶‡Yi Av‡jvP¨ welq‡K e¯‘MZ DcKi‡Yi gva¨‡g mivmwi †`wL‡q Av‡jvPbvi welq‡K ÔcÖ`k©bÕ c×wZ wn‡m‡e 
we‡ePbv Kiv nq| †cuqv‡Ri †Kvl¸‡jv †`L‡Z †Kgb Zv †cuqvR †K‡U gvB‡µv‡¯‹v‡ci wb‡P †`Lv‡bv, dz‡ji KqwU Ask 
†`Lv‡Z dzj wQu‡o †`Lv‡bv‡K Avgiv cÖ`k©b c×wZi D`vniY wn‡m‡e a‡i wb‡Z cvwi| K…wl welqK ev `ÿZv e„w×g~jK 
cÖwkÿ‡Yi Rb¨ A‡bK welq‡K †evSv‡bvi Rb¨ ÔcÖ`k©bÕ c×wZ e¨envi Kiv n‡q _v‡K| Mv‡Qi dj, Pvivi e„w×, av‡bi 
ev cv‡Ui djb BZ¨vw` †`Lv‡bvi Rb¨ cÖ`k©bx cøU ˆZwi K‡i Pvl c×wZmn Pvivi e„w× I djb ch©šÍ †`Lv‡bv nq| 
G¸‡jvI cÖ`k©b c×wZi D`vniY|  
 
†h‡Kv‡bv welq †`Lv‡bvB gv‡b cÖ`k©b c×wZ wn‡m‡e we‡ePbv Kivi my‡hvM †bB| Zvn‡j †`Lv hv‡e cÖvq me c×wZB 
cÖ`k©b c×wZ wn‡m‡e aiv n‡e| GKwU †cv÷vi †`wL‡q Av‡jvPbv Kiv, †ev‡W© wj‡L Av‡jvPbv Kiv BZ¨vw`I n‡q hv‡e 
cÖ`k©b c×wZ| †cv÷vi †`wL‡q Av‡jvPbv Kivi c×wZwUi mywbw`©ó bvg I e¨vL¨v i‡q‡Q| ZvB †Kv‡bv wKQz †`Lv‡jB Zv 
cÖ`k©b c×wZ wn‡m‡e we‡ePbv Kivi †hŠw³KZv †bB|  
 
`ÿZv e„w×g~jK cÖwkÿ‡Y cÖ`k©b c×wZi e¨envi A‡bK †ewk jÿ¨ Kiv hvq Ges G c×wZwU ¸iæZ¡c~Y©I e‡U| 
D`vniY¯^iƒc, †mjvB cÖwkÿ‡Y Kvco †K‡U Rvgv †mjvB K‡i †`Lv‡bv, †gvevBj ‡gKvwb· cÖwkÿ‡Y †gvevBj †givgZ 
Kivi †KŠkj cÖwkÿYv_x©‡`i‡K nv‡Z-Kj‡g K‡i †`Lv‡bv GB c×wZi AšÍfz©³| 

ÔcÖ`k©bÕ `ywU ch©v‡q n‡q _v‡K; h_v- (K) c×wZMZ w`K (L) djvdjMZ w`K| c×wZMZ w`K cÖ`k©‡bi Rb¨ mnvqK 
†h‡Kv‡bv welq‡K avivevwnKfv‡e K‡i †`Lv‡eb ev KvRwU av‡c av‡c K‡i †`Lv‡eb| †hgb- †gvevBj †dvb ‡gKvwb‡Kj 
cÖwkÿ‡Y Kxfv‡e KvR Ki‡Z nq mnvqK av‡c av‡c K‡i †`Lv‡eb| c¶všÍ‡i, mnvqK †Kv‡bv wel‡qi djvdj‡K hw` 
cÖwk¶Yv_x©‡`i‡K †`Lvb Zvn‡j Zv‡K djvdjMZ cÖ`k©b c×wZ wn‡m‡e e¨vL¨v Kiv hvq| †hgb- weAvi 28 avb Pvl 
K‡i djvdj †`Lv‡bv| GB av‡bi djvdj †`Lv‡bvi Rb¨ cÖwkÿK cøU ˆZwi avb Pvl c×wZwU avivevwnKfv‡e KvR K‡i 
hv‡eb Ges †k‡l djvdj †`wL‡q D‡Ïk¨ cÖgvY Ki‡eb|
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cÖ`k©b c×wZ cÖ‡qv‡Mi Rb¨ wb‡Pi avc¸‡jv AbymiY Kiv †h‡Z cv‡i-  
� K¶wU h_vh_fv‡e cÖ‡qvRbxq hš¿cvwZ/DcKiY w`‡q wKsev miÄvg w`‡q mvRv‡bv; 
� AskMÖnYKvixMY K¶ mvRv‡bv‡Z AskMÖnY Kiv; 
� cÖ`k©‡bi D‡Ïk¨ cwi®‹vifv‡e ejv; 
� cÖ`k©‡bi wel‡q †Kvb †Kvb av‡c AMÖmi n‡e Zvi eY©bv †`Iqv; 
� cÖwk¶vYv_x©‡`i‡K wewfbœ `‡j fvM K‡i cÖwZwU avc AbymiY Kivi Rb¨ my‡hvM m„wó Kiv; 
� cÖ`k©b †k‡l cÖwk¶Yv_x©‡`i‡K Av‡jvPbvq AskMÖnY Kivi Rb¨ Avgš¿Y Rvbv‡bv; 
� mg¯Í Kvh©vewji mvivsk Kiv; 
� Kx Kx wel‡q wk¶v jvf K‡i‡Q †m¸‡jv‡K Av‡jvPbv Kiv|
  

K¬vmiæ‡g Ic‡ii avc¸‡jv AbymiY K‡i cÖ`k©b c×wZ e¨envi Kiv nq| wKš‘ hw` djvdj cÖ`k©‡bi Rb¨ Ges `xN© 
mg‡qi Rb¨ Zvn‡j K¬vmiæ‡gi evB‡i cÖ‡qvRbxq e¨e¯’v MÖnY Ki‡Z n‡e| D`vniY¯^iƒc hw` weAvi 28 av‡bi 
djvd‡ji Rb¨ †Kv‡bv Rwg‡Z cÖ`k©bx cøU ̂ Zwi K‡i ̀ xN©mgq a‡i Pvlmn Ab¨vb¨ DcKi‡Yi e¨envi Ki‡Z n‡e| wKsev 
ˆRe mvi Drcv`‡bi †KŠkj †evSv‡bvi Rb¨ cÖ`k©b Ki‡Z n‡j K¬vmiæ‡g m¤¢e bq|
 
†kvbvi †P‡q †`Lvi gva¨‡g †ewk †kLv hvq Ges AwaKZi mgq g‡b _v‡K weavq AskMÖnYg~jK cÖwk¶‡Yi Rb¨ GwU 
GKwU Kvh©Kix c×wZ| ̀ ¶Zv e„w×i Rb¨ cÖ`k©‡bi weKí †bB| MÖvgxY Rb‡Mvôxi cÖwk¶‡Y A‡bK †¶‡Î cÖ`k©b‡K ̧ iæZ¡ 
†`Iqv DwPZ| KviY, †kvbvi †P‡q †`‡L ev nv‡Z-Kj‡g KvR Ki‡j wkLb Kvh©Kix nq|

14: m‡ZRxKiY (Energizer) 

cÖwkÿ‡Y AskMÖnYKvix‡`i‡K cÖvYešÍ, m‡ZR, g‡bv‡hvMx I mwµq ivLvi Rb¨ †h c×wZ e¨envi Kiv nq Zv‡KB 
m‡ZRxKiY ev GbviRvBRvi e‡j| cÖwkÿY PjvKv‡j ‡h‡Kv‡bv mg‡q GbviRvBRvi e¨envi Kiv †h‡Z cv‡i hw` 
AskMÖnYKvixiv wSwg‡q co‡Q I Awa‡ek‡bi cÖwZ Zuv‡`i  g‡bv‡hvM †bB Ges †mkb Sz‡j c‡o‡Q e‡j mnvq‡Ki g‡b 
nq|  
 
cÖwk¶‡Yi mgq cÖwkÿYv_x©‡`i cÖvYešÍ, m‡ZR, g‡bv‡hvMx I mwµq ivLv AZ¨šÍ ¸iæZ¡c~Y© welq| †Kbbv, cÖwkÿYv_x©iv 
cÖvYešÍ I mwµq bv _vK‡j ¯^fveZB †kLvi cÖwZ g‡bv‡hvMx _v‡K bv Ges cÖwkÿY djcÖm~ nq bv| Avevi, †Kv‡bv 
Awa‡ekb hw` `xN©mgq a‡i P‡j Ges c×wZ AskMÖnYKvix‡`i g‡bv‡hvM AvKl©Y Ki‡Z e¨_© nq Zvn‡jI cÖwkÿY 
Kvh©µg e¨vnZ n‡e| K¬v‡m cÖwkÿYv_x©‡`i g‡bv‡hvM cuqZvwjøk wgwbU ch©šÍ a‡i ivLv hvq Ges c‡i g‡bv‡hvM K‡g hvq 
ev wb¤œMvgx nq| wKš‘ cÖwkÿ‡Y mvaviYZ GK NÈvi †ewk mgqB Awa‡ekb cwiPvwjZ nq; d‡j cÖwkÿYv_x©‡`i 
g‡bv‡hvMx, cÖvYešÍ I mwµq ivLvi Rb¨ mnvqK‡K gv‡S gv‡S cÖ‡qvRbxq e¨e¯’v MÖnY Ki‡Z nq|  
 
A‡bK †Mg ev †Ljv cÖwkÿ‡Yi GbviRvBRvi wn‡m‡e cÖPwjZ i‡q‡Q †h¸‡jv wewfbœ gva¨‡gI cvIqv hvq| ¯’vb, Kvj, 
cvÎ we‡ePbv K‡i †mme RyZmB GbviRvBRvi wbe©vPb K‡i mnvqK‡K cÖ‡qvM Ki‡Z n‡e| hw` †Kv‡bv †Mg ev †Ljvi 
ZvrÿwYKfv‡e g‡b bv c‡o Zvn‡j wKQy mg‡qi Rb¨ weiwZ, Mvb, †KŠZzK BZ¨vw`i e¨e¯’v Kiv †h‡Z cv‡i|  
 
GB cÖwkÿ‡Y mnvwqKvq GbviRvBRvi wn‡m‡e e¨envi Kivi Rb¨ K‡qKwU †Mg AšÍfz©³ Kiv n‡q‡Q †h¸‡jv mnvqK hLb 
g‡b Ki‡eb ZLb cÖ‡qvM Ki‡Z cv‡ib| Z‡e cÖwZwU weiwZi ci, we‡kl K‡i, `ycy‡ii Lvev‡ii ci kvixwiK mwµqZv 
(KmiZ/Abykxjb) i‡q‡Q Ggb †Kv‡bv †Mg ev †Ljvi e¨envi h‡_ó ¸iæZ¡c~Y©|    
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15. ÷vwW mv‡K©j (Study Circle) 

mvaviY A‡_© ÷vwW mv‡K©j ej‡Z ‡evSvq e„ËvKv‡i †Kv‡bv wKQz cov| Avm‡j e„ËvKv‡i †Zv cov nq bv; mviK_v n‡jv, 
K‡qKRb wg‡j †Kv‡bv welq c‡o †mwU we‡kølY I Av‡jvPbv Kiv| wewfbœ ivR‰bwZK `‡ji g‡a¨ `jxq Kgx©i Dbœq‡bi 
Rb¨ ÷vwW mv‡K©j ¸iæZ¡c~Y© c×wZ wn‡m‡e e¨eüZ nq| GwU GgbI n‡Z cv‡i †h, GKwU eB K‡qKRb m`m¨‡K 
K‡qKw`‡bi Rb¨ †`Iqv n‡jv †mwU c‡o wb‡R‡`i g‡a¨ Av‡jvPbv I we‡kølY K‡i wkL‡e ev Rvb‡e| Z‡e cÖwkÿ‡Yi 
†ÿ‡Î wba©vwiZ Av‡jvP¨ welq m¤^wjZ wbeÜ, Z_¨eûj †jLv, n¨vÛAvDU BZ¨vw` Aí mg‡qi Rb¨ wba©vwiZ `‡ji 
m`m¨‡`i co‡Z †`Iqv nq Ges covi c‡i Zuviv cÖ_‡g wb‡R‡`i †QvU `‡j Av‡jvPbv Ki‡e| cieZx© mgq eo `‡j 
A_©vr cø¨vbvwi‡Z cÖwkÿK cÖvmw½K cÖkœ K‡i AskMÖnYKvix‡`i‡K Av‡jvPbvq AskMÖnY Kwi‡q Zuv‡`i  gZvg‡Zi wfwË‡Z 
Afxó j‡ÿ¨ †cuŠQv‡eb|     
 
Kxfv‡e Kiv nq  
AskMÖnYKvix‡`i‡K †QvU `‡j fvM K‡i wba©vwiZ wel‡qi Z_¨ ev n¨vÛAvDU `jxqfv‡e co‡Z †`Iqv nq| GwU n‡Z 
cv‡i `yfv‡e| cÖ_gZ cÖ‡Z¨K `‡j GKwU Z_¨cÎ ev n¨vÛAvDU †`Iqv n‡e| `‡ji GKRb co‡eb Ges Ab¨iv ïb‡eb| 
Z_¨cÎwU ev n¨vÛAvDUwU‡K fv‡M fv‡M mevB wg‡j co‡eb| cov †kl n‡j wb‡R‡`i g‡a¨ cwVZ welq wb‡q Av‡jvPbv 
I we‡kølY Ki‡eb| wØZxqZ †QvU `‡ji cÖ‡Z¨K‡K Z_¨cÎ ev n¨vÛAvDU †`Iqv n‡e| GKRb hLb co‡eb Ab¨iv wbR 
wbR n¨vÛAvDU AbymiY Ki‡eb, mevB hv‡Z wewfbœ Ask co‡Z cv‡i †mw`‡KI jÿ¨ ivL‡eb| covi ci we‡kølY I 
Av‡jvPbv Ki‡eb| cÖ‡qvRb n‡j wb‡R‡`i †evaMg¨ nqwb Ggb  Ges Zuv‡`i  covi Rb¨ mywbw`©ó wb‡`©kbv †`Iqv nq 
Ges covi c‡i Zuviv Kx ey‡S‡Q Zv Rvb‡Z PvIqv nq| D`vniY¯^iƒc, hyeKgx©‡`i `vwqZ¡ Kx Zv wjwLZfv‡e 
cÖwk¶Yv_x©MY‡K †QvU `‡j fvM K‡i Av‡jvPbv Ki‡eb|  

 `jxqfv‡e covi mgq cÖwkÿK ev mnvqK `‡j Ny‡i Ny‡i †`L‡eb| †Kv‡bv welq eyS‡Z Amyweav n‡j wZwb eywS‡q 
†`‡eb| wba©vwiZ mg‡qi g‡a¨ cov †kl n‡j mevB eo `‡j A_©vr cø¨vbvwi‡Z em‡eb| Gici mnvqK ev cÖwkÿK wbw`©ó 
cÖkœ K‡i AskMÖnYKvix‡`i DËi ïb‡eb Ges eyS‡Z †c‡i‡Qb wK bv LwZ‡q †`L‡eb| A_ev n¨vÛAvDU †QvU `‡j covi 
ci AskMÖnYKvixiv wb‡R‡`i g‡Zv K‡i Dc¯’vcb Ki‡Z cv‡ib| mnvqK Av‡jvPbvi ci mvi-ms‡ÿc K‡i wkL‡bi g~j 
wel‡q Av‡jvKcvZ K‡i Awa‡ekb †kl Ki‡eb| 

 †hme Awa‡ek‡b †ewk Z_¨ cÖ`vb Kiv nq Zv hw` cÖwkÿK ïay Rvbv‡Z †Póv K‡ib Zvn‡j wKQzÿY c‡iB 
AskMÖnYKvixiv wSwg‡q co‡e| Zuv‡`i  g‡a¨ gvbwmK Aemv` †`Lv †`‡e| GB ai‡bi Awa‡ek‡b cÖwkÿK wb‡R bv e‡j 
eis cÖwkÿYv_x©‡`i‡K m¤ú„³ Ki‡Z cvi‡j fv‡jv nq| cÖwkÿYv_©xiv cÖvYešÍ I ̄ ^Ztù~Z© _vK‡e Ges fv‡jvfv‡e Rvb‡Z 
ev eyS‡Z cvi‡e| ZvB mnvqK‡K jÿ¨ ivL‡Z n‡e †h, hw` A‡bK Z_¨ cÖ`vb Kivi Rb¨ †Kv‡bv Awa‡ekb _v‡K Zvn‡j 
e³…Zv, e³…Zv-Av‡jvPbv ev `„k¨gvb Av‡jvPbv c×wZ e¨envi bv K‡i †Km ÷vwW c×wZ e¨envi Kiv DËg|       
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Awa‡ekb-5: cÖwkÿY DcKiY

Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_©xMY-
� cÖwkÿY DcKi‡Yi aviYv e¨³ Ki‡Z cvi‡eb
� cÖwkÿY DcKi‡Yi cÖKvi‡f` e¨vL¨v Ki‡Z cvi‡eb
� cÖwkÿY DcKi‡Yi cÖ‡qvRbxqZv we‡kølY Ki‡Z cvi‡eb
� cÖwkÿY DcKiY ˆZwi I e¨env‡ii ‡ÿ‡Î we‡eP¨ welqmg~n eY©bv Ki‡Z cvi‡eb
� cÖwkÿY DcKiY ˆZwiKiY I e¨env‡i `ÿ n‡eb

Av‡jvP¨ welq
� cÖwkÿY DcKi‡Yi aviYv
� cÖwkÿY DcKi‡Yi cÖKvi‡f`
� cÖwkÿY DcKi‡Yi cÖ‡qvRbxqZv 
� cÖwkÿY DcKiY ˆZwi I e¨env‡ii †ÿ‡Î we‡eP¨ welqmg~n
� cÖwkÿY DcKiY ˆZwiKiY I e¨envi

mgq: 02.45-03.15 (30 wgwbU)
c×wZ: eo `‡j Av‡jvPbv, †eªBb÷wg©s, Dc¯’vcb-Av‡jvPbv, cÖ‡kœvËi, e³…Zv
DcKiY: †evW©/wd¬cwkU wfc KvW©, ¯øvBW, gvK©vi, gvwëwgwWqv, gvmwKs †Uc

avc 1: cÖwkÿY DcKi‡Yi aviYv

cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿY c×wZ wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿY DcKiY wb‡q Av‡jvPbv Kie| 
ejyb, Avgiv mevB G wel‡q mevB Kg ‡ewk Rvwb| wRÁvmv Kiæb cÖwkÿY DcKiY m¤ú‡K© Avgiv Kx Rvwb ? DËi ïbyb, 
cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, cÖwk¶Y cvVµg cÖYq‡bi mv‡_ mv‡_B welqe¯‘i wbwi‡L cÖwk¶Y DcKiY ‰Zwi I Dbœq‡bi KvR Ki‡Z n‡e| 
cÖwk¶Y cwiPvjbv Ki‡Z wM‡q AskMÖnYKvix‡`i mnvqZv Kivi Rb¨ bvbv DcKiY ‰Zwi Ki‡Z nq hvi g‡a¨ n¨vÛ 
AvDU, wd¬cPvU©, AwWI wfRyq¨vj GBW, mvRv‡bv †Ljvi miÄvgvw` cÖwYavb‡hvM¨| †h wel‡q †h DcKiY e¨envi Kiv n‡e 
Zv c~‡e©B ˆZwi Kiv Ges wbw`©ó K‡i ivLv cÖwk¶‡Ki GKwU Ab¨Zg KvR|

cÖ‡Z¨K †ckvRxex Zvi Kv‡Ri Rb¨ wKQz bv wKQz nvwZqvi e¨envi K‡ib| †hgb: wkíxi Zzwj, †jL‡Ki Kjg Ges K…l‡Ki 
jv½j BZ¨vw`| †Zgwb GKRb cÖwk¶K ev mnvqK‡K Awa‡ekb PjvKv‡j wKQz nvwZqvi e¨envi Ki‡Z nq| cÖwk¶‡Yi 
welqe¯‘‡K mnR‡eva¨ Kivi Rb¨ †h mKj mvgMÖx e¨envi Kiv nq H¸‡jv‡K cÖwk¶Y DcKiY e‡j|
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avc 2: cÖwkÿY DcKi‡Yi cÖKvi‡f` 
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿY DcKiY wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖKvi‡f` wb‡q Av‡jvPbv Kie ejyb,  
Avgiv mevB G wel‡q Kg ‡ewk  Rvwb| wRÁvmv Kiæb, cÖwkÿY DcKiY KZ iK‡gi n‡Z cv‡i? DËi ïbyb, cÖ‡qvRb 
n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, DcKiY‡K cÖavbZ `yBfv‡M fvM Kiv hvq, †hgb-
K. wjwLZ DcKiY|
L. AwjwLZ DcKiY|

wjwLZ DcKiY: KvMR, †cv÷vi, d¬vkKvW©, wd¬cPvU©, wfcKvW©, Av‡jvPbvcÎ (n¨vÛAvDU), g¨vbyqvj/gwWDj,  
UªvÝcv‡i›U wkU, cÖwk¶‡Ki K¬vm‡bvU BZ¨vw` wjwLZ DcKi‡Yi D`vniY|

AwjwLZ DcKiY: Kjg, Wv÷vi, †evW©, †¯‹j, I.Gm.wc, †Uwjwfkb, gvwëwgwWqv BZ¨vw` AwjwLZ DcKiY|
wØZxqZt cÖwk¶Y DcKiY‡K Avevi wb‡¤œi wZbfv‡MI fvM Kiv hvq-

� †jLvi DcKiY (KvMR, Kjg, PK, †nvqvBU †evW©, †cv÷vi, wd¬cPvU©, ¯øvBW BZ¨vw`)|
� †kvbvi DcKiY (†iwWI, K¨v‡mU †cøqvi BZ¨vw`)|
� †`Lvi I †kvbvi DcKiY (†Uwjwfkb, wfwWI BZ¨vw`)|
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avc 3: cÖwkÿY DcKi‡Yi cÖ‡qvRbxqZv
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿY DcKi‡Yi cÖKvi‡f` wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿY DcKi‡Yi 
cÖ‡qvRbxqZv wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q Kg ‡ewk Rvwb| wRÁvmv Kiæb, cÖwkÿY DcKi‡Yi 
cÖ‡qvRbxqZv¸‡jv Kx Kx? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, gvbyl Rvbv †kvbvi Rb¨ cÂ Bw›`ªq e¨envi K‡i| G¸wj n‡”Q †PvL, Kvb, bvK, wRnŸv I Z¡K| wewfbœ mgx¶vi 
gva¨‡g Rvbv †M‡Q †h, gvby‡li †kLvi ‡ÿ‡Î ZviZg¨ we`¨gvb †hgb-

†kLvi ZviZg¨

3) ejyb, GKRb Pxbv e„× Ges GKRb AvaywbK M‡elK GB g‡g© HKg‡Z¨ †cuŠ‡Q‡Qb †h, Avgiv hv ïwb Zv Avgiv fy‡j 
hvB, Avgiv hv †`wL Zv Avgiv g‡b ivwL, wKš‘ Avgiv hv ïwb-†`wL Zv ü`q½g Kwi| DcKiY K_v ejv‡K mnvqZv K‡i; 
†`Lv‡K mnvqZv K‡i, cÖwk¶Y mswkøó Kvh© (doing) †K mnvqZv K‡i|

wbDRj¨v‡Ûi GK M‡elK wRId gm GKwU mgx¶vq †`wL‡q‡Qb-

� K_v g‡b _v‡K 3 N›Uv ci 70% 3 w`b ci 10%
� Qwe g‡b _v‡K 3 N›Uv ci 72%  3 w`b ci 20%
� K_v I Qwe g‡b _v‡K 3 N›Uv ci 85% 3 w`b ci 65%
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90% e‡j I K‡i

70% e‡j

50% †`‡L I ï‡b

30% †`‡L

20% ï‡b

10% cov‡kvbv K‡i



†Kb DcKiY e¨envi Kiv cÖ‡qvRb
AskMÖnYKvix‡`i g‡a¨,
 - AvMÖn I DÏxcbv m„wói Rb¨;
 - g‡bv‡hvM AvKl©‡Yi Rb¨;
 - wPšÍv‡K cÖmvwiZ Ges mwVK Lv‡Z †bIqvi Rb¨;
 - AwfÁZv‡K ü`q½g Kiv‡bvi Rb¨;
 - wel‡q mv‡_ AwfÁZvi m¤úK© ¯’vc‡bi Rb¨|

myZvis cÖwk¶‡Y DcKiY LyeB ¸iæZ¡c~Y©| Awa‡ek‡b wewfbœ ai‡bi DcKiY e¨envi Ki‡j welqe¯‘‡K mnR‡eva¨ I 
AvKl©Yxq K‡i Dc¯’vcb Kiv hvq| DcKiY cÖwk¶Yv_©x‡`i cÖwkÿ‡Yi welqvw` `xN©Kvj g‡b ivL‡Z mvnvh¨ K‡i|

DcKiYmg~n n‡Z n‡e-

�  wel‡qi mv‡_ m½wZc~Y©;

�  mwVK AvKv‡ii, gv‡ci I i‡Oi;

�  AvKl©Yxq I Avb›``vqK;

�  enb‡hvM¨;

�  mgq Dc‡hvMx;

�  mnRjf¨;

�  ev¯Íe Dc‡hvMx;

�  Kg e¨qeûj|

avc 4: cÖwkÿY DcKiY ˆZwi I e¨env‡ii †¶‡Î we‡eP¨ welqmg~n
cÖwµqv
1) ejyb, Gi Av‡M cÖwkÿY DcKi‡Yi cÖ‡qvRbxqZv wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿY DcKiY ˆZwi I 
e¨env‡ii ‡ÿ‡Î we‡eP¨ welqmg~n wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q Kg ‡ewk Rvwb| wRÁvmv Kiæb, 
cÖwkÿY DcKiY ˆZwi I e¨env‡ii ‡ÿ‡Î we‡eP¨ welqmg~n Kx Kx? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I 
wjL‡Z cv‡ib|

2) ejyb, cÖwkÿY DcKiY ˆZwi I e¨env‡ii †¶‡Î we‡eP¨ welqmg~n wb¤œiƒc

cÖwk¶Y we‡ePbv: cÖ_‡gB †`L‡Z n‡e DcKiYmg~n Kxfv‡e cÖwk¶‡Yi D‡Ïk¨mg~n AR©‡b mvnvh¨ Ki‡Q| G¸‡jv wK 
cÖwk¶Yv_©x‡`i AskMÖnY‡K Zivwš^Z Ki‡Q? GKwU wbw`©ó DcKiY cÖwk¶Yv_©x‡`i Kv‡Q evZ©v †cuŠQv‡Z Kxfv‡e mnvqZv 
Ki‡e Zv wba©viY Ki‡Z n‡e|

Z_¨/evZ©v we‡ePbv: DcKiYmg~n wk¶YevZ©vi mv‡_ m½wZc~Y© n‡Z n‡e| evZ©vwU‡K mnR‡eva¨ Kivi †¶‡Î 
DcKiY¸‡jv Kxfv‡e mnvqZv Ki‡e Zv ¯úó n‡Z n‡e|
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cÖwk¶Yv_©x we‡ePbv: GK GK ai‡bi cÖwk¶Yv_©x ̀ ‡ji Rb¨ GK GK ai‡bi DcKiY cÖ‡qvRb| DcKiY evQvB‡qi mgq 
cÖwk¶Yv_©x‡`i AwfÁZv, †ckv, wk¶vMZ †hvM¨Zv, DcKi‡Yi mv‡_ cwiwPwZ, fvlv, ms¯‹„wZ BZ¨vw` we‡ePbv Ki‡Z 
n‡e| cÖwk¶K Kvh©Kifv‡e DcKiY¸‡jv e¨envi Ki‡Z Rv‡bb wK bv ZvI j¶¨ Ki‡Z n‡e|

ev¯Íe Ae¯’v we‡ePbv: DcKiY evQvB‡qi †¶‡Î wbf©i‡hvM¨ we`y¨r mieivn Av‡Q wK bv, miÄvg mnRjf¨ wK bv, 
DcKiYwU mPj Ae¯’vq Av‡Q  wK bv A_ev Zv †givg‡Zi e¨e¯’v Av‡Q wK bv, Awa‡ekb PjvKv‡j GUv APj n‡q †M‡j 
Kx Kiv n‡e, m¤¢ve¨ cÖwk¶Y K¶wU †Kgb, DcKi‡Yi Rb¨ ev‡RU Av‡Q wK bv BZ¨vw` welq j¶¨ ivL‡Z n‡e|

2) ejyb, DcKiY e¨envi I Dbœq‡bi †¶‡Î ¸iæZ¡c~Y© GKwU cÖwµqv n‡”Q Zvi g~j¨vqb I cybix¶Y| GUv GKUv AšÍM©Z 
e¨e¯’v (built in system) nIqv DwPZ, hv‡Z DcKiYmg~‡ni Ae¨vnZ Dbœqb I nvjbvMv`KiY (updated) wbwðZ 
Kiv hvq| GQvovI AskMÖnYKvix‡`i wbKU †_‡K cÖwZwU †mkb †k‡l cÖwk¶Y DcKiY m¤ú‡K© gZvgZ I civgk© †bqv 
DwPZ| G gZvgZ cieZ©x‡Z cÖwk¶Y DcKiYmg~‡ni Dbœqb Kvh©µ‡g we‡ePbv Ki‡Z n‡e|

avc 5: cÖwkÿY DcKiY ˆZwiKiY I e¨envi
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿY DcKiY ˆZwi I e¨env‡ii ‡ÿ‡Î we‡eP¨ welqmg~n wb‡q Av‡jvPbv K‡iwQ; GLb 
Avgiv cÖwkÿY DcKiY ˆZwiKiY I e¨envi wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q Kg ‡ewk Rvwb| 
wRÁvmv Kiæb, cÖwkÿY DcKiY ˆZwi I e¨envi m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I 
wjL‡Z cv‡ib|
2) ejyb, wb‡¤œ cÖwkÿY DcKiY ˆZwi I e¨envi wb‡q Av‡jvPbv Kiv n‡jv:  

cÖwk¶Y DcKiY ‰Zwi I e¨envi

K. †ev‡W©i e¨envi
†ev‡W© Kx †jLv n‡e, Kxfv‡e †jLv n‡e, †m m¤ú‡K© c~‡e©B ¯úó aviYv _vK‡Z n‡e, Zv bv n‡j †ev‡W©i h_vh_ e¨envi 
wbwðZ Kiv hv‡e bv|

†evW©wU‡K g‡b Ki‡Z n‡e GKwU eo †cv÷vi
‡evW©wU‡K fve‡Z n‡e GKwU eo †cv÷vi| †m Kvi‡Y †h‡Kv‡bv wel‡qi wkLb evZ©v¸‡jv †ev‡W©i Ic‡i mvwR‡q-¸wQ‡q 
†jLv cÖ‡qvRb|

GKwU wel‡q GKev‡i †ev‡W© †jLv
GKwU wel‡q †evW©wU‡K GKevi e¨envi Kiv fv‡jv| GKvwaKevi e¨envi Ki‡j c~‡e©i †jLv gy‡Q †dj‡Z nq| G‡Z K‡i 
wjwLZ wkLb evZ©v¸‡jv GKUz ‡ewk  mgq a‡i †ev‡W© `„k¨gvb _v‡K bv| d‡j cÖwk¶Yv_©x‡`i c‡¶ Dc¯’vwcZ wkLb  
evZ©v¸‡jv fv‡jv K‡i AvZ¥¯’ Kiv m¤¢e nq bv|

†jLv¸‡jv n‡Z n‡e eo I ¯úó
†ev‡W©i †jLv¸‡jv Aek¨B eo n‡Z n‡e, hv AvKv‡i b~¨bZg 1.5 BwÂ| Gi d‡j cÖwk¶Yv_©xiv mn‡RB †jLv `~i †_‡K 
co‡Z cvi‡eb| †mB mv‡_ †jLv n‡Z n‡e ¯úó I cwi®‹vi| hv‡Z †jLv co‡Z wM‡q cÖwk¶Yv_©xiv weiw³ †eva bv K‡i|
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GKvwaK i‡Oi e¨envi 
†ev‡W© †jLvi mgq GKvwaK i‡Oi Kjg/PK/gvK©vi e¨envi Kiv cÖ‡qvRb| G‡Z †jLv AvKl©Yxq nq, †mB mv‡_ AwaKZi 
`„k¨gvb nq| d‡j cÖwk¶Yv_©xiv †jLv co‡Z DrmvwnZ nq|

evK¨ n‡e †QvU wKš‘ A_©en
me mgqB †ev‡W© †QvU †QvU wKš‘ A_©en evK¨ †jLv DwPZ| evK¨ eo n‡j Zv ïay †ev‡W©i ¯’vb msKzjv‡b mgm¨vB nq bv,  
AwaKš‘ cÖwk¶Yv_©x‡`i c‡¶ AvZ¥¯’ KivI Am¤¢e n‡q I‡V|

†jLv ïiæi c~‡e© cÖZxK e¨envi Kiv
†jLv ïiæi c~‡e© ‡h †Kv‡bv ai‡bi cÖZxK e¨envi Kiv DwPZ| G‡Z K‡i cÖwZwU  wkLb evZ©v †h Avjv`v ev c„_K, Zv 
cÖwk¶Yv_©x‡`i Kv‡Q ¯úó n‡q D‡V| G‡¶‡Î m¤¢e¨ cÖZxK¸wj n‡Z cv‡i-

g~j welq ev cÖ‡kœi wb‡P mij ev eµ †iLv AvuKv
memgqB †ev‡W© cÖ_‡g g~j welq ev cÖkœ wjL‡Z n‡e| Zvici wb‡P GKUv mij †iLv AvuKv DwPZ| †mB mv‡_ mij †iLvwU 
wfbœ i‡Oi nIqv cÖ‡qvRb| Gi d‡j g~jwelq ev cÖ‡kœi mv‡_ wkLb evZ©v ev DË‡ii cv_©K¨ cÖwk¶Yv_©x‡`i Kv‡Q ¯úó 
n‡q D‡V|

GKvwaK †evW© bv _vK‡j, †ev‡W©i GKwU Ask Lvwj ivLv
GKvwaK †evW© bv _vK‡j, †ev‡W©i GKwU Ask Aek¨B Lvwj ivLv DwPZ| hLb cÖwk¶Yv_©x‡`i †`Iqv DËi wKsev wjwLZ  
wkLb evZ©v e¨vL¨v Kiv n‡e, ZLb †ev‡W©i H Lvwj Ask e¨envi Ki‡Z n‡e|

†evW©wU †hb mevB fv‡jvfv‡e †`L‡Z cvq
†evW©wU cÖwk¶Y K‡¶ Ggbfv‡e ¯’vcb Kiv cÖ‡qvRb, †hb mKj cÖwk¶Yv_©x ¯^”Q‡›` Zv †`L‡Z cvq| Gi wecixZ NUbv 
NU‡j A‡bK mgq Zuviv g‡bv‡hvM nvwi‡q †d‡jb| d‡j wkL‡bi g~j D‡Ïk¨ e¨vnZ nq|

†ev‡W©i ‡jLv¸‡jv †bvU wb‡Z mgq w`‡Z n‡e
†ev‡W© mvaviYZ Avek¨Kxq  wkLb evZ©v †jLv n‡q _v‡K| cÖwk¶Yv_©xiv †mB †jLv wbR wbR LvZvq wj‡L †b‡eb| GRb¨ 
Zuv‡`i‡K cÖ‡qvRbxq mgq w`‡Z n‡e| G mg‡q Av‡jvPbv eÜ ivL‡Z n‡e|

†ev‡W©i ‡jLv¸‡jv †gvQvi Av‡M cÖwk¶Yv_©x‡`i gZvgZ †R‡b wb‡Z n‡e
cy‡iv †mkbwU cÖwk¶Yv_©x‡`i Rb¨ wb‡ew`Z| †ev‡W© hv wKQz †jLv n‡q‡Q, Zv Zuv‡`iB Rb¨| †m Kvi‡Y †ev‡W©i †jLv¸‡jv 
†gvQvi Av‡M cÖwk¶Yv_©x‡`i gZvgZ †R‡b wb‡Z n‡e| Gi d‡j cÖwk¶Yv_©xiv m¤§vwbZ †eva Ki‡eb †h, Zuv‡`i‡K ¸iæZ¡ 
†`Iqv n‡”Q| GQvovI mKj cÖwk¶v_©xiv †bvU †bqv †kl n‡q‡Q wK bv, †m e¨vcv‡i wbwðZ nIqv cÖ‡qvRb|
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L. †cv÷vi
g‡b ivL‡Z n‡e-

�  †cv÷viwU †hb mevB fv‡jvfv‡e ‡`L‡Z cvq

�  †cv÷viwU Ggb ¯’v‡b ‡Svjv‡Z n‡e, †hb mKj cÖwk¶Yv_©xi Kv‡Q Zv fv‡jvfv‡e `„k¨gvb n‡q I‡V

�  †cv÷v‡ii Kx †jLv n‡e, Zv c~‡e©B w¯’i Ki‡Z n‡e 

�  †cv÷viwU hw` Qvcv‡bv bv nq, Z‡e Zv‡Z Kx Kx wkLb  evZ©v †jLv n‡e, Zv Av‡MB w¯’i Ki‡Z n‡e me‡P‡q 

fv‡jv nq c~‡e©B GKwU mv`v KvM‡R †jLv¸‡jv Lmov ˆZwi Kiv| c‡i H Lmov †`‡L †cv÷viwU †jLv

†cv÷v‡ii `yB cv‡k I Dci-wb‡P mgvb †¯úm Lvwj ivLv
†cv÷viwU †jLvi mgq Dc‡i-wb‡P Ges Wv‡b-ev‡g b~¨bZg 1 BwÂi mgvb †¯úm Lvwj ivL‡Z n‡e| G‡Z †cv÷viwU 
AvKl©Yxq n‡e| hv wkLb evZ©v‡K AwaKZi `„k¨gvb Ki‡e|

GKwU wel‡q GKwU †cv÷v‡i †jLv
GKwU †cv÷v‡i GKwU welqB †jLv †kªq| G‡¶‡Î GKvwaK †cv÷vi e¨envi Ki‡j cÖwk¶Yv_©x‡`i g‡bvwb‡e‡ki mgm¨v 
nq| d‡j Zuv‡`i  c‡¶ wkLb evZ©v fv‡jv K‡i AvZ¥¯’ Kiv m¤¢e n‡e bv|

ey‡jU c‡q›U AvKv‡i †jLv
†cv÷v‡ii †jLv¸wj Aek¨B Ôey‡jU c‡q›UvKv‡iÕ n‡Z n‡e| Zv bv n‡j GKwU wel‡q GKvwaK †cv÷vi ̂ Zwi Ki‡Z n‡e| 
GQvovI GKwU eo evK¨ m¤^wjZ wkLb  evZ©v mn‡R AvZ¥¯’ Kiv hvq bv|
ey‡jU c‡q›UvKv‡i †jLvi D`vniY: g~jevK¨ n‡jv- cÖwk¶b K‡¶i cªwk¶v_©x‡`i cvV`v‡bi c~‡e© cÖwk¶K‡K D³ wel‡q 
cÖ¯‘wZ wb‡q Avm‡Z n‡e| ey‡jU c‡q›UvKv‡i n‡e- cvV`v‡bi c~‡e© cÖwk¶‡Ki cÖ¯‘wZ †bqv|

mnR I mij fvlvq †cv÷vi †jLv
†cv÷v‡ii fvlv n‡Z n‡e mnR, mij I †evaMg¨| hv‡Z K‡i GKRb cÖwk¶v_©x †cv÷viwU c‡oB wkLb evZ©v 
†gvUvgywUfv‡e Abyaveb Ki‡Z cv‡ib| fvlv ̀ y‡e©va¨ n‡j cÖwk¶Yv_©xiv †cv÷viwUi cÖwZ g‡bv‡hvM nvwi‡q †dj‡eb| d‡j 
wk¶‡Yi g~j D‡Ïk¨ Kvh©Ki n‡e bv|

k‡ãi evbvb¸‡jv ï× n‡Z n‡e
†cv÷v‡i wjwLZ kã¸‡jv evbvb Aek¨B ï× n‡Z n‡e| fyj evbv‡bi †jLv co‡Z wM‡q cÖwk¶Yv_©x‡`i g‡b GKUv 
LUg‡U fve P‡j Avm‡e| hv Zuv‡`i g‡bv‡hv‡Mi e¨Z¨q NUv‡e|

†jLv n‡Z n‡e eo I ¯úó
†cv÷v‡ii †jLv Aek¨B eo n‡Z n‡e| eY©¸‡jv AvKv‡i b~¨bZg 1.5 BwÂ n‡e| Gi d‡j ‡jLv ¯úó, cwi®‹vi I 
AvKl©Yxq n‡e| `~i †_‡K †cv÷v‡ii †jLv †`Lv I cov hv‡e|

GKvwaK i‡Oi e¨envi 
†cv÷v‡ii wk‡ivbvg, Dc-wk‡ivbvg (hw` _v‡K) Ges wkLb evZ©v KLbB GK i‡Oi nIqv DwPZ bq| wk‡ivbv‡g I wkLb  
evZ©v wfbœ wfbœ iO e¨envi Ki‡j, Zv AvKl©Yxq n‡q I‡V| †mB mv‡_ `y‡qi g‡a¨ cv_©K¨wUI ¯úó n‡q I‡V|
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g~j welq ev cÖ‡kœi wb‡P mij †iLv AvuKv
wk‡ivbvg I  wkLb evZ©vq GKB iO e¨envi Ki‡Z PvB‡j wk‡ivbv‡gi wb‡P Aek¨B GKwU mij †iLv ev eµ †iLv †U‡b 
w`‡Z n‡e| G‡Z K‡i wk‡ivbvg I g~jevZ©vi cv_©K¨ †evSv hv‡e|

wkLb evZ©vi c~‡e© wPýi e¨envi Kiv
cÖwZwU wkLb evZ©v †jLvi c~‡e© wewfbœ wPý e¨envi Ki‡Z n‡e| G‡Z cÖwZwU wkLb evZ©vi ¸iæZ¡ cÖZxqgvb n‡e| G‡¶‡Î  
wPý¸wj Ab¨ i‡Oi n‡j †`L‡Z AvKl©Yxq n‡e|

µggvb †jLv
†cv÷v‡i wkLb evZ©v ‡jLvi c~‡e© µg msL¨v ev gvb bv †jLvB fv‡jv| Z‡e †Kv‡bv Kv‡Ri avivevwnKZv A_ev †Kv‡bv 
bxwZgvjv †cv÷v‡i Dc¯’vcb Ki‡Z PvB‡j µg msL¨v wjL‡Z n‡e|

cÖwZwU wkLb evZ©vi g‡a¨ mgvb †¯úm †`qv
cÖwZwU  wkLb  evZ©v †jLvi mg‡q mgvb †¯úm w`‡Z n‡e| G‡Z †cv÷v‡i GKwU cwi”Qbœ fve _vK‡e| GQvovI cÖwZwU  
wkLb  evZ©vq mgvb †¯úm _vK‡j- †jLv `~i †_‡K fv‡jvfv‡e †`Lv hv‡e|

†cv÷viwU bvwg‡q †djvi Av‡M cÖwk¶Yv_©x‡`i gZvgZ ‡R‡b wb‡Z n‡e
†cv÷viwU bvwg‡q †djvi Av‡M cÖwk¶Yv_©x‡`i gZvgZ ‡R‡b wb‡Z n‡e| GQvovI †cv÷v‡i cÖ`wk©Z  wkLb evZ©v m¤ú‡K© 
Kv‡iv †Kv‡bv cÖkœ ev AwfgZ Av‡Q wK bv, Zv wRÁvmv Ki‡Z n‡e| Gi d‡j wbwðZ nIqv hv‡e †h, mKj wk¶Yv_©xi 
†bvU †kl n‡q‡Q wK bv, Ges Dc¯’vwcZ wkLb evZ©v¸‡jv Zuviv fv‡jvfv‡e AvZ¥¯’ Ki‡Z m¶g n‡q‡Q wK-bv

Kx wel‡q †jLv n‡e
†jLK‡K ̄ úó K‡i Rvb‡Z n‡e †h, Kx wel‡q Zv‡K wjL‡Z n‡e| Av‡jvPbvc‡Î Kx Kx Abywelq _vK‡e, Zv wbw ©̀ó Ki‡Z 
n‡e|
           



Awa‡ekb-6: cÖwkÿY ev¯Íevqb

Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_©xMY-

� cÖwkÿY ev¯Íevqb †KŠkj e¨vL¨v Ki‡Z cvi‡eb

� GKRb fv‡jv cÖwkÿ‡Ki ˆewkó¨¸‡jv we‡kølY Ki‡Z cvi‡eb

� GKRb cÖwkÿ‡Ki Kx Kx `ÿZv _vK‡Z n‡e Zv ej‡Z cvi‡eb

� GKRb cÖwkÿ‡Ki KvR¸‡jv Kx Kx Zv ej‡Z cvi‡eb

� mwµq kÖeY `ÿZv AR©b Ki‡eb

� cÖkœ Kivi `ÿZv AR©b Ki‡eb

� cÖwkÿ‡Ki KiYxq eR©bxq we‡kølY Ki‡Z cvi‡eb

Av‡jvP¨ welq
1) cÖwkÿY ev¯Íevqb †KŠkj
2) GKRb fv‡jv cÖwkÿ‡Ki ˆewkó¨
3) GKRb cÖwkÿ‡Ki Kx Kx `ÿZv _vK‡Z n‡e
4) GKRb cÖwkÿ‡Ki KvR¸‡jv Kx Kx

� mwµq kÖeY `ÿZv

� cÖkœ Kivi `ÿZv

� cÖwkÿ‡Ki KiYxq eR©bxq

mgq: 03.30-05.00 (1 N›Uv 30 wgwbU)
c×wZ: eo `‡j Av‡jvPbv, †eªBb÷wg©s, Dc¯’vcb-Av‡jvPbv, cÖ‡kœvËi, e³…Zv
DcKiY: †evW©/wd¬cwkU wfc KvW©, ¯øvBW, gvK©vi, gvwëwgwWqv, gvmwKs †Uc
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avc 1: cÖwkÿY ev¯Íevqb †KŠkj
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿY DcKiY ˆZwiKiY I e¨envi wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿY ev¯Íevqb 
wb‡q Av‡jvPbv Kie| ejyb, Avgiv mevB G wel‡q Kg ‡ewk Rvwb| wRÁvmv Kiæb, Kxfv‡e cÖwkÿY ev¯Íevqb Ki‡Z 
nq? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, G g¨vbyqv‡j †hme †mkb i‡q‡Q †m¸‡jv hZLvwb m¤¢e AskMÖnYg~jK I AvKl©Yxq Kivi †Póv Kiv n‡q‡Q| 
cÖwZwU †¶‡Î mnvqK wb‡Ri wePvi we‡ePbv I m„Rbxkw³i e¨envi K‡i †mk‡bi Kvh©KvwiZv e„w× Ki‡Z cvi‡eb| 
G‡¶‡Î welqe¯‘ †hb cv‡Vi D‡Ïk¨ AR©‡bi mnvqK nq †mw`‡K j¶¨ ivL‡Z n‡e| 

Awa‡ekb cwiPvjbvi c~‡e© m¤ú~Y© †Kvm© m¤ú‡K© mnvqK Aek¨ mg¨K aviYv †b‡eb| cÖ‡qvR‡b cÖwZwU †mk‡bi cÖwZwU 
wel‡qi Ici msw¶ß †bvU wb‡q cÖwk¶‡Y hv‡eb hv‡Z cÖwk¶‡Yi mgq †Kv‡bv avc ev Av‡jvPbv ev` bv c‡o| †mkb 
cwiPvjbv c×wZ Ges †KŠkjI fv‡jvfv‡e iß K‡i cÖwkÿY cwiPvjbv Ki‡eb| cÖwkÿY mnvwqKvq Kx Kx DcKiY 
i‡q‡Q †m m¤ú‡K© Rvb‡Z n‡e, co‡Z n‡e Ges cÖwkÿ‡Yi c~‡e©B cÖ‡qvRbxq d‡UvKwc K‡i ivL‡Z n‡e| 
AskMÖnYKvix‡`i‡K †hme DcKiY †`Iqv n‡e †m¸‡jv cÖwZ †mk‡bi c‡i, cÖwkÿ‡Yi c~‡e© mg¯Í n¨vÛAvDU A_ev 
cÖwkÿ‡Yi c‡i mg¯Í n¨vÛAvDU GKm‡½ eB AvKv‡i ev ¯úvBi¨vj K‡i †`Iqv hv‡e| GwU wbf©i K‡i mnvqK Kxfv‡e 
w`‡Z Pvb| Z‡e †hfv‡eB †`Iqv †nvK bv †Kb, n¨vÛAvDU †bIqvi g‡Zv e¨vM ev †dvìvi †`qvi  e¨e¯’v Ki‡Z n‡e|  
wkLb DcKiY QvovI mnvqK DcKiY msMÖn, †Kbv Ges cÖwkÿ‡Yi Av‡MB †m¸‡jv cÖwkÿY K‡ÿ †cŠu‡Q‡Q wK bv  †m 
e¨vcv‡i wbwðZ n‡Z n‡e|

mnvqK cÖwZwU †mk‡bi D‡Ïk¨ mš^‡Ü cwi®‹vi I mg¨K aviYv †b‡eb Ges D‡Ïk¨ AR©‡bi Rb¨ †h welq wba©viY Kiv 
n‡q‡Q Zvi Ici ch©vß PP©v Ki‡eb| g‡b ivLv cÖ‡qvRb †h, Av‡jvPbv mwVKfv‡e bv n‡j ev Av‡jvPbvi D‡Ïk¨ AwR©Z 
bv n‡j G `vq mnvq‡Ki IciB eZ©vq|  
 
cÖwk¶‡Yi ïiæ‡Z cÖwkÿY K‡ÿ mKj‡K ÔBDÕ (U) AvK…wZ‡Z emv‡bvi my‡hvM Av‡Q wK bv †`‡L †b‡eb Ges hw` _v‡K 
Zvn‡j BD AvKv‡i emv‡eb| Awa‡ek‡bi cÖ‡qvR‡b Ab¨ †Kv‡bv c×wZ‡ZI emvi e¨e¯’v Kiv †h‡Z cv‡i| mvaviYZ 
25-30 AskMÖnYKvixi Rb¨ BD (U) AvK…wZ‡Z emvi e¨e¯’v AskMÖnYg~jK cÖwk¶‡Yi Rb¨ Dchy³| AskMÖnYKvix‡`i 
mvg‡b †Uwej bv _vKvB fv‡jv| †Uwej †hvMv‡hv‡Mi evav Ges Awa‡ek‡bi duv‡K duv‡K wewfbœ †Mg ev GbviRvBRv‡ii 
Rb¨ eo mgm¨v| GB cÖwkÿ‡Yi Rb¨ AskMÖnYKvix‡`i mvg‡b †Uwej bv ivLvi Rb¨ mycvwik Kiv n‡jv| cÖwZw`b 
cÖwk¶‡Yi ïiæ‡Z Kzkjvw` wewbgq Kiv, cÖkvmwbK †Kv‡bv Av‡jvPbv _vK‡j Zvi Rb¨ wKQyUv mgq e¨q Ki‡Z n‡e| 
GRb¨ 10 wgwbU mgq wb‡Z cv‡ib| cÖwZw`b Awa‡ekb ïiæ nIqvi Av‡M AvBm‡eªwKs‡qi gva¨‡g Awa‡ekb ïiæ Kiæb| 
Gici MZw`‡bi Av‡jvwPZ welq cybiv‡jvPbv K‡i g~j Awa‡ek‡b cÖ‡ek Ki‡Z n‡e| cÖwZwU Awa‡ek‡bB 
AskMÖnYKvix‡`i‡K ejvi my‡hvM K‡i w`‡Z n‡e Ges mKj AskMÖnYKvix †hb mgvbfv‡e AskMÖnY Ki‡Z cv‡i 
†mw`‡K †Lqvj ivL‡Z n‡e| Av‡jvPbvi mgq AskMÖnYKvix‡`i‡K cÖvmw½K cÖkœ K‡i AwfÁZvi Av‡jv‡K Av‡jvPbvq 
m¤ú„³ Kivi †Póv Ki‡Z n‡e| Z‡e Lye †ewk cÖkœ K‡i Zuv‡`i‡K weeªZ Kiv †hb bv nq †mw`‡KI jÿ¨ ivL‡Z n‡e|   
 
cÖkœ Kivi mgq wbw`©ó †Kv‡bv e¨w³‡K mivmwi cÖkœ bv K‡i Ômevi D‡Ï‡k¨Õ cÖkœ Ki‡Z n‡e| Z‡e DËi cvIqvi †¶‡Î 
cÖZ¨vwkZ Abyhvqx †h‡Kv‡bv GKRb A_ev †Kv‡bv we‡kl e¨w³i wbKU †_‡K DËi †bIqvi Rb¨ c‡ivÿfv‡e †Póv Kiæb| 
GKB e¨w³ †hb evievi DËi bv †`q †m w`‡K jÿ¨ ivLyb| 
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cÖwZwU †mk‡bi †k‡l wkL‡bi g~j wel‡qi Ici cÖkœ Kiæb| Awa‡ek‡bi Av‡jvwPZ welq AskMÖnYKvixiv KZUzKz AvqË 
Ki‡Z †c‡i‡Q Zv hvPvB‡qi Rb¨ wkLb-hvPvB As‡k wjwLZ cÖkœ¸‡jv Ki‡Z cv‡ib| cÖ‡qvRb I cÖvmw½K g‡b n‡j 
wb‡RI cÖkœ Ki‡Z cv‡ib|  
 
mg‡qi cÖwZ †Lqvj ivL‡Z n‡e, wba©vwiZ mg‡qi g‡a¨ †mkb †kl Kivi †Póv Ki‡eb| hw` g‡b K‡ib †mk‡bi D‡Ïk¨ 
AR©‡bi Rb¨ wba©vwiZ mg‡qi AwZwi³ wKQy mg‡qi cÖ‡qvRb Z‡e wKQyUv mgq †ewk wb‡Z cv‡ib| wKš‘ Ah_v ev 
AcÖvmw½K K_v e‡j †ewk mgq e¨q Kiv mgxPxb bq| G‡Z Ab¨vb¨ †mkb cwiPvjbv e¨vnZ n‡e Ges AskMÖnYKvixMY 
g‡bv‡hvM nviv‡e| †Kv‡bv wKQy‡ZB AUj (Rigid) bv †_‡K eis bgbxq †_‡K †mk‡bi D‡Ïk¨ AR©‡bi w`‡K j¶¨ 
ivL‡Z n‡e| g‡b ivL‡Z n‡e, AwZwi³ mgq †bqv AskMÖnYKvix‡`i Rb¨ GKwU wei³Ki e¨vcvi|  
 
AskMÖnYKvix‡`i GK‡N‡qwg `~i Kivi Rb¨ gv‡S gv‡S cÖwkÿ‡Yi m‡½ †Ljv, ev Ab¨vb¨ †Kv‡bv welq †hgb- Mvb 
MvIqv, KweZv ev Qov Ave„wË Kiv ev Mí ev ¯§iYxq NUbv ejvi Rb¨ DrmvwnZ Ki‡Z cv‡ib| gv‡S gv‡S wb‡RI G 
ai‡bi KvR Ki‡Z cv‡ib| Awa‡ekb‡K cÖvYešÍ ivLvi Rb¨ G ai‡bi Kvh©Kjv‡ci gva¨‡g kw³ mÂvi (Energize) 

Kiv ¸iæZ¡c~Y©|  
 
AskMÖnYKvix‡`i m‡½ †h‡Kv‡bv Av‡jvPbvq eq¯‹ wkÿvi bxwZ¸‡jv †g‡b Pj‡Z n‡e| wb‡Ri †cvkvK-cwi”Q‡`i 
e¨vcv‡i hZœevb I mRvM _vK‡Z n‡e| AskMÖnYKvix‡`i wbKU nvm¨Ki ev mgv‡jvPbv n‡Z cv‡i Ggb †cvkvK-cwi”Q` 
cwinvi Kiv evÃbxq|  
 
cÖwk¶Y cwi‡ek Avb›`Nb I †Lvjv‡gjv ivL‡Z n‡e| cvwicvwk¦©K cwi‡ek wkÿv_x©‡`i AbyK~j bv _vK‡j myôzfv‡e 
cÖwk¶Y cwiPvjbv I wkLb `yB-B e¨vnZ nq| 
 
†cv÷v‡i nv‡Zi ‡jLv my›`i, ¯úó I h_vh_ AvKv‡ii nIqv Avek¨K| hw` wb‡Ri nv‡Zi †jLv my›`i bv nq Zvn‡j 
AskMÖnYKvix‡`i ga¨ †_‡K Lyu‡R wbb hvi nv‡Zi †jLv fv‡jv| Zv‡K w`‡q †cv÷vi †jLv‡bvi KvRwU Kwi‡q wbb|
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avc 2: GKRb fv‡jv cÖwkÿ‡Ki ˆewkó¨
cÖwµqv
1) ejyb, Gi Av‡M Avgiv cÖwkÿY ev¯Íevqb †KŠkj wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv GKRb fv‡jv cÖwkÿ‡Ki 
ˆewkó¨ Av‡jvPbv Kie | ejyb, Avgiv mevB G wel‡q Kg ‡ewk  Rvwb| wRÁvmv Kiæb, GKRb fv‡jv cÖwkÿ‡Ki 
ˆewkó¨¸‡jv Kx Kx? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, wewkó wkLb we‡klÁ Jenny Rogers, 1989 G wel‡q hv e‡j‡Qb-
�  GKRb cÖwkÿK n‡eb warm personality m¤úbœ; cÖwkÿYv_©x‡`i Kv‡Q MÖnY‡hvM¨
�  Zvi _vK‡e mvgvwRK `ÿZv; cÖwkÿYv_x©‡`i wbqš¿Y Kivi †hvM¨Zv; †Rvi K‡i bq, Zvi cÖÁv Øviv
�  cÖwkÿYv_©x‡`i ga¨ ‡_‡K AvBwWqv †Rbv‡iU Kivi ÿgZv Ges Zuv‡`i  `ÿZv Kv‡R jvMv‡bvi mÿgZv
�  cÖwkÿYv_©x‡`i mgm¨v †evSvi `ÿZv I Zv mgvavb Kivi mÿgZv
�  welqe¯‘ Rvbv I †evSvi Rb¨ Zvi _vK‡e cÖej Drmvn, wZwb n‡eb cwikÖgx
�  wZwb n‡eb GKRb bgbxq e¨w³, hLbB cÖwkÿYv_©x‡`i cÖwZ †Kv‡bv wel‡q mvov †`‡eb; bgbxq _vK‡eb
�  welqe¯‘i Ici `Lj _vK‡Z n‡e; wZwb d¨vwmwj‡UUi bb, cÖwkÿK, wZwb cÖwkÿY †`qvi  Rb¨ wb‡qvwRZ; 

d¨vwmwj‡UU Kivi Rb¨ bq
�  wZwb KL‡bv ivM Ki‡eb bv; nvwmLywk _vK‡eb †h‡Kv‡bv cwiw¯’wZ‡Z|

3) D³ ˆewkó¨¸‡jv AR©b‡hvM¨| fv‡jv cÖwkÿK n‡Z n‡j Zv AR©b Ki‡Z n‡e; ‡Kv‡bv iK‡g w`b cvi Kivi cÖwkÿK 
Av‡Q| GwU Avgv‡`i P‡qm Avgiv Kx PvB|

4) wRÁvmv Kiæb, Gi g‡a¨ †Kvb ˆewkó¨¸‡jv Avgv‡`i Av‡Q? Av‡jvPbv Kiæb|

avc 3: GKRb cÖwkÿ‡Ki Kx Kx `ÿZv _vK‡Z n‡e?
cÖwµqv
1) ejyb,  Gi Av‡M Avgiv GKRb fv‡jv cÖwkÿ‡Ki ˆewkó¨ wb‡q Av‡jvPbv K‡iwQ GLb Avgiv GKRb fv‡jv 
cÖwkÿ‡Ki cÖ‡qvRbxq Ávb I `ÿZv wb‡q Av‡jvPbv Kie| Avgiv mevB G wel‡q Kg ‡ewk  Rvwb| wRÁvmv Kiæb, 
GKRb fv‡jv cÖwkÿ‡Ki Ávb I `ÿZv¸‡jv Kx Kx? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, wb‡¤œ ewY©Z welq¸‡jv ¸iæZ¡c~Y©-
�  cÖwkÿYv_©x‡`i mvgvwRK ms¯‹…wZ m¤ú‡K© ms‡e`bkxj _vKv
�  †hvMv‡hvM `ÿZv _vKv
�  wUg M‡o †Zvjv I wU‡g KvR Kivi `ÿZv _vKv
�  wU‡gi MwZkxjZv m„wó I a‡i ivLvi Ávb _vKv
�  cÖwkÿYv_©x‡`i gwU‡fkb e„w×‡Z Ae`vb ivLvi ‡hvM¨Zv
�  ch©‡eÿY `ÿZv
�  bgbxqZv, wdWe¨vK MÖn‡Yi gvbwmKZv I `ÿZv
�  cÖwkÿYv_©x‡`i cÖwkÿY Kvh©µ‡g AskMÖnY Kiv‡bvi †hvM¨Zv
�  cÖwkÿY c×wZ m¤ú‡K© A‡_vwiwU _vKv
�  cÖwkÿY cwiPvjbvi AwfÁZv _vKv

3) ejyb, cÖwkÿK‡K cÖwkÿYv_©x‡`i gvbwmK I Zuv‡`i cUf~wg †evSvi `ÿZv _vK‡Z n‡e|



avc 4: GKRb cÖwkÿ‡Ki KvR¸‡jv Kx Kx?
cÖwµqv 
1) Gi Av‡M Avgiv GKRb fv‡jv cÖwkÿ‡Ki cÖ‡qvRbxq Ávb I `ÿZv wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv GKRb 
cÖwkÿ‡Ki KvR¸‡jv Kx Kx Zv wb‡q Av‡jvPbv Kie | Avgiv mevB G wel‡q Kg ‡ewk  Rvwb| wRÁvmv Kiæb, GKRb 
cÖwkÿ‡Ki KvR¸‡jv Kx Kx? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, cÖwkÿKB n‡”Q cÖwkÿ‡Yi cÖvY; wZwb GKvB A‡bKwKQz; Zvi IciB wbf©i K‡i cÖwkÿYwU †Kgb n‡e|
ejyb, cÖwkÿ‡Ki KvR¸‡jv wb‡¤œ †`Iqv n‡jv-

� cÖwkÿYv_©x‡`i cÖwkÿ‡Y m¤ú„³ Kiv hv‡Z Zuviv ¯^Ztù‚Z©fv‡e cÖwkÿY cÖwµqvq AskMÖnY K‡i| †hgb: Mvb 
Ki‡Z ej‡j Mvb Ki‡e, bvP‡Z ej‡j bvP‡e, wfc KvW© jvMv‡e, †ev‡W© wjL‡e Avi G¸‡jv Kivi Rb¨ 
cÖwZ‡hvwMZv m„wó n‡e|

� cÖwkÿK‡K g‡b ivL‡Z n‡e Zvi ÿgZv, Zvi †cÖwÿZ, mxgv Ges mxgve×Zv| Zv‡K g‡b ivL‡Z n‡e ÁvbB kw³|

� GKRb cÖwkÿ‡Ki KvR n‡”Q wkLb wbwðZ Kiv; cÖwkÿYv_©xiv †ev‡S bv; Zuviv wmwiqvm bv, wmbwmqvi bv Gme 
ejv A_©nxb| cÖwkÿ‡Ki KvR n‡”Q cÖwkÿYv_©x‡`i mewKQz fzwj‡q cÖwkÿ‡Y a‡i ivLv|

� cÖwkÿ‡Ki KvR n‡”Q wi‡d¬wUs, c¨viv‡d«wRs, wi‡d«wgs, Ges mvgvivBwRs (Reflecting, Paraphrasing, 

Reframing and Summarising) Kiv Ges G¸‡jv `ÿZv I PP©vi welq| nVvr K‡i `uvwo‡q †M‡jB cÖwkÿK 
nIqv hvq bv|
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GKRb cÖwkÿ‡Ki
g~j `ÿZvmg~n

cÖwZdwjZ Kivi `ÿZv 
(ev‡K¨i ev evZ©vi 
Av‡eM wVK †i‡L)

wi‡d«wgs (BwZevPKfv‡e 
mvwR‡q ejv)

mvims‡ÿcKiY 
(mvgvivBwRs; IfviwfD)

c¨viv‡d«wRs Kivi `ÿZv
(Avjv`v k‡ãi e¨envi K‡i 

A_© wVK †i‡L wKQzUv 
ms‡ÿc Kiv)



avc 5: mwµq kÖeY `ÿZv
cÖwµqv 
1) ejyb, Gi Av‡M Avgiv GK GKRb cÖwkÿ‡Ki KvR¸‡jv Kx Kx Zv wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖwkÿ‡Ki 
kÖeY ̀ ÿZv wb‡q Av‡jvPbv Kie| Avgiv mevB G wel‡q Kg ‡ewk  Rvwb| wRÁvmv Kiæb, kÖeY ̀ ÿZv ej‡Z Kx ‡evSvq? 
DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, cÖwkÿ‡Ki Rb¨ kÖeY `ÿZv _vKv Riæwi| GKevi ï‡b Zv‡K g‡b ivL‡Z n‡e| ZvB †kvbvi mgq Zv‡K e³vi 
gy‡Li ZvwK‡q _vK‡Z n‡e, mvov w`‡Z n‡e| †ive‡Ui g‡Zv ZvwK‡q _vK‡j n‡e bv| †kvbvi mgq B›UvivÞ Kiv hv‡e 
bv|

Ggbfv‡e ïb‡Z n‡e hv‡Z e³v eyS‡Z cv‡i †h Zvi K_v gb w`‡q †kvbv n‡”Q Ges wZwb ¸iæZ¡c~Y© K_v ej‡Qb| 
cÖwkÿK wn‡m‡e Avgv‡`i g‡b ivL‡Z n‡e ‡h Avgiv ïay †Kv‡bv GKwU kã ev evK¨ ïb‡ev bv, e³v Kx ej‡Q Zvi evZ©v 
ïb‡Z PvB|

3) ¯øvBW †`wL‡q kÖeY `ÿZv evov‡bvi cÖwµqv e¨vL¨v Kiæb-
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1 2

4 3

65

g‡bv‡hvM w`b (e³vi w`‡K 
ZvKvb,Zvi A½fw½ †Lqvj 
Kiæb

Avcwb †h ïb‡Qb Zv †`Lvb, 
†evSvb (nvmyb, gv_v bvo–b, 
nuv ejyb, I †nv ejyb)

Avcwb hw` Zvi mv‡_ GKgZ 
bvI nb Zey Zvi cÖwZ kÖ×vkxj 
†_‡K DËi w`b, mshZ _vKzb

†kvbvi mgq I †k‡l 
†Kv‡bvfv‡e e³vi cÖwZ †Kv‡bv 
AvµgYvZ¥K wKQz ej‡eb bv

wdWe¨K w`b (ejyb, Avcwb 
Zvn‡j ej‡Qb.., cÖkœ Kiæb, 

cÖksmv Kiæb)

†Kv‡bv RvR‡g›U ‡`‡eb bv 
(e³v‡K Zvi K_v ‡kl Ki‡Z 
w`b, KvD›Uvi hyw³ †`‡eb bv)



avc 6: cÖkœ Kivi `ÿZv
cÖwµqv 
1) ejyb, Gi Av‡M Avgiv cÖwkÿ‡Ki kÖeY `ÿZv wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv cÖkœ Kivi `ÿZv wb‡q Av‡jvPbv 
Kie| Avgiv mevB G wel‡q Kg ‡ewk Rvwb| wRÁvmv Kiæb, cÖkœ Kivi `ÿZv ej‡Z Kx ‡evSvq ? DËi ïbyb, cÖ‡qvRb 
n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|

2) ejyb, mwVKfv‡e mwVK cÖkœ Kiv cÖwkÿ‡Y ¸iæZ¡c~Y©| KviY cÖkœ Kivi gva¨‡g AvBwWqv †Rbv‡iU Kiv hvq Ges 
cÖwkÿYv_©x‡`i K_v ej‡Z AvMÖnx Kiv hvq|

3) ejyb, cÖkœ Av‡Q 5 ai‡bi-

4) ejyb,  cÖwkÿY cwiPvjbvq me ai‡bi cÖkœB Ki‡Z nq Z‡e gy³ cÖkœ Kiv Ges wi‡d¬KwUf cÖkœ Kiv AZ¨všÍ 
¸iæZ¡c~Y©|
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gy³ cÖkœ
(open question)

e× cÖkœ
(closed questions)

cÖwZdjbg~jK cÖkœ 
(refeclective)

cÖwes cÖkœ
(probing)

AbygvbwfwËK cÖkœ 
(hypothetical)



avc 7: cÖwkÿ‡Ki KiYxq I eR©bxq
cÖwµqv 
1) ejyb, Gi Av‡M Avgiv cÖkœ Kivi `ÿZv wb‡q Av‡jvPbv K‡iwQ; GLb Avgiv GKRb cÖwkÿ‡Ki KiYxq I eR©bxq 
Av‡jvPbv Kie | Avgiv mevB G wel‡q Kg †ewk Rvwb| wRÁvmv Kiæb, GKRb cÖwkÿ‡Ki KiYxq I eR©bxq¸‡jv Kx 
Kx? DËi ïbyb, cÖ‡qvRb n‡j †ev‡W© ev wd¬cPv‡U©I wjL‡Z cv‡ib|
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� cÖwkÿ‡Ki ‡Pv‡Li e¨envi ¸iæZ¡c~Y©, mevB‡K †`Lyb,
 mew`‡K †`Lyb
� cÖ¯‘wZ wbb, cÖ¯‘wZ Qvov †mk‡b hv‡eb bv
� cÖwkÿYv_©x‡`i m¤ú„³ Kiæb
� wfRy¨qvj GBW e¨envi Kiæb
� cwi®‹vi K‡i K_v ejyb
� Ggbfv‡e K_v ejyb hv‡Z mK‡j ïb‡Z cvq
� cÖkœ Ki‡Z DrmvwnZ Kiæb; cÖkœKvixi cÖksmv Kiæb
� cÖ‡Z¨K †mk‡bi †k‡l wiK¨vc Kiæb
� Av‡Mi †mk‡bi mv‡_ Kv‡b± Kiæb, nVvr K‡i
 GKwU †mkb ïiæ n‡e bv
� AskMÖnY Ki‡Z DrmvwnZ Kiæb
� cwi®‹vi K‡i wjLyb
� mvims‡ÿc Kiæb
� ‡hŠw³K avivevwnKZv iÿv Kiæb
� mgq e¨e¯’vcbvq mZK© _vKzb
� KIS (Kep It Simple) g‡b ivLyb
� cwRwUf wdWe¨vK w`b
� wfRy¨qvj Ggbfv‡e ivLyb hv‡Z mevB †`L‡Z cvq
� g¨vbvwiRg cwinvi Kiæb
� cÖwkÿYv_©x‡`i ewW j¨vs¸‡qR †evSvi †Póv Kiæb
� MÖæc Iqv‡K©i mgq MÖæc‡K †dvKvmW ivLyb
� wb‡`©kbv †`qvi  mgq my¯úó wb‡`©kbv w`b
� wb‡`©kbv ey‡S‡Q wK bv hvPvB Kiæb
� Avcbvi g~j¨vqb Kiæb

� ‰ah© nviv‡eb bv
� wd¬cPv‡U©i mv‡_ K_v ej‡eb bv
� wfRy¨qvj GB‡Wi w`‡K ZvwK‡q K_v ej‡eb bv
� K¬vmiæ‡gi GK RvqMvq `uvwo‡q _vK‡eb bv
� cÖwkÿYv_©x‡`i wdWe¨vK BM‡bvi Ki‡eb bv
� gwWDj †`‡L †`‡L cÖwkÿY Ki‡eb bv
� cÖwkÿYv_©x‡`i mv‡_ wPrKvi, †PuPv‡gwP Ki‡eb bv
� ivM Ki‡eb bv
� Abgbxq (wiwRW) n‡eb bv
� †Kv‡bv wKQz Lvivc jvM‡jI †mk‡b ej‡eb bv
� ‡mkb PjvKv‡j ‡gvevB‡j K_v ej‡eb bv

KiYxq eR©bxq



wØZxq w`b

gwWDj 2
RvZxq ï×vPvi †KŠkj (National Integrity Strategy-NIS)

 RvZxq ï×vPvi †KŠkj cÖYq‡bi cUf~wg I aviYv
 RvZxq ï×vPvi †KŠk‡ji D‡Ïk¨ I Zvrch©
 ivóª I mgv‡R ï×vPvi cÖwZôvi j‡ÿ¨ cÖYxZ AvBbKvbyb I wbqgbxwZ Ges M„nxZ c`‡ÿc
 RvZxq ï×vPvi †KŠk‡ji †hŠw³K wfwË
 ï×vPvi e¨e¯’v
 RvZxq ï×vPvi †KŠk‡ji iƒcKí I Awfj¶¨
 RvZxq ï×vPvi †KŠk‡ji D‡Ïk¨ I Zvrch©
 RvZxq ï×vPvi †KŠkj I ivóªxq cÖwZôvb 
 RvZxq ï×vPvi †KŠkj I Aivóªxq cÖwZôvb
 RvZxq ï×vPvi †KŠkj ev¯Íevqb, cwiex¶Y I ch©v‡jvPbv 
 RvZxq ï×vPvi †KŠkj PP©vq miKvwi Kg©KZ©v‡`i KiYxq

gwWD‡ji D‡Ïk¨: G cÖwkÿY †k‡l cÖwkÿYv_©xMY-
�  RvZxq ï×vPvi †KŠk‡ji Zvrch©, D‡Ïk¨ I Kvh©µgmg~n e¨vL¨v Ki‡Z cvi‡eb|
�  AskMÖnYg~jK cwiKíbv cÖYqb, wm×všÍ MÖnY I ev¯Íevqb cÖwµqvq ï×vPvi †KŠk‡ji bxwZ I Av`k© Abymi‡Yi 

gva¨‡g Rb‡mev cÖ`v‡b ¯^”QZv I Revew`wn wbwðZ Ki‡Z DØy× n‡eb| 
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wØZxq w`b

Awa‡ekb-7: wØZxq w`‡bi cÖviw¤¢K Av‡jvPbv
Awa‡ek‡bi D‡Ïk¨t G Awa‡ekb †k‡l cÖwkÿYv_©xMY-

� wØZxq w`‡bi Av‡jvPbvi Rb¨ D¾xweZ n‡eb
� Av‡Mi w`‡bi Av‡jvPbv jvwb©s Rvb©v‡ji gva¨‡g cÖKvk Ki‡Z cvi‡eb|

Av‡jvP¨m~wP
� D¾xweZKiY
� cÖ_g w`‡bi Av‡jvPbvi cybiv‡jvPbv

mgq: 09.00-09.30 (30 wgwbU)
c×wZ: jvwb©s Rvb©vj, †gvevBj †cøbvwi  
DcKiY: wfc KvW©, gvK©vi, gvmwKs †Uc, wfc‡evW©, ‡cv÷vi †ccvi, jvwb©s Rvb©vj

avc 1. D¾xweZKiY
� wØZxq w`‡bi Av‡jvPbvq mevB‡K ̄ ^vMZ Rvbvb| ejyb, AvR Avgv‡`i wØZxq w`b| Avgiv 5 w`b GLv‡b GK m‡½ 

KvUve Ges cÖwkÿ‡Yi mKj welq wb‡q Av‡jvPbv Kie | hvi g‡a¨ GKw`b Avgiv †kl K‡iwQ|

� Kzkj wRÁvmv Kiæb Ges ejyb, Avgiv MZw`b G‡K Aci‡K †`‡LwQ, GKmv‡_ A‡bK KvRI K‡iwQ| myZivs 
B‡Zvg‡a¨ wKQyUv n‡jI G‡K Aci‡K †R‡bwQ| GLb Avgiv Ggb GKwU †Ljv †Lje †h †Ljvq Avgiv G‡K 
A‡b¨i fvj w`KUv ev kw³kvjx w`KUv eje ev cÖksmv Kie|

� Gici cy‡iv `j‡K `yfv‡M fvM Kiæb Ges K‡¶i gvSLv‡b G‡b gy‡LvgywL `uvo Kivb| `y`j †_‡K cÖ_‡g `yRb‡K 
†W‡K wbb| Zuviv G‡K A‡b¨i nvZ a‡i Av‡¯Í Av‡¯Í mvg‡bi w`‡K nuvU‡e Ges K‡ÿi `yw`‡K ùvov‡bv `y`‡ji 
Ab¨iv GKRb GKRb K‡i H `yRb‡K cÖksmvm~PK kã ev evK¨ ej‡e| Gfv‡e G `yRb †nu‡U †nu‡U G¸‡e Ges 
cÖksmv ïb‡e| Zvici Zuviv `‡ji †kl gv_vq wM‡q `y`‡j `yRb `uvov‡e|

� Avevi `y`‡ji mvg‡b †_‡K `yRb Avm‡e Ges GKB fv‡e ZuvivI cÖksmv evK¨ ïb‡e| Gfv‡e mK‡ji cÖksmv 
nIqvi ci †LjvwU †kl n‡e|

� cÖksmv kã ev evK¨¸‡jv Giƒc n‡Z cv‡i| mr, cwikÖgx, wgófvlx, ̂ ah©¨kxj, im‡eva m¤úbœ, gRvi gvbyl, webqx, 
†hvM¨, iæwPkxj, gvwR©Z, wgïK, `vwqZ¡kxj, cÖZ¨q`xß, we‡ePK, AvZ¥wek¦vmx, m`vjvcx, nvwmLywk, kvšÍ, AgvwqK 
cÖf„wZ| Avcwb wb‡RI AskMÖnY Kiæb, g‡b ivL‡eb †KD nvZ ai‡Z bv PvB‡j ai‡e bv, nvZ bv a‡iI GwU Kiv 
†h‡Z cv‡i|

� †Ljv †k‡l ejyb,  gvby‡li †eu‡P _vKvi Rb¨ cÖksmv I ¯^xK…wZ LyeB Riæwi, A‡b¨i cÖksmv Ki‡j wb‡RI cÖksmv 
cvIqv hvq Avi Gfv‡e G‡K A‡b¨i g‡a¨ mym¤úK© M‡o IV| ab¨ev` w`b Ges c~Y© D`¨g wb‡q w`b ïiæ Kivi 
AvnŸvb Rvbvb|
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avc 2. Av‡Mi w`‡bi Av‡jvPbvi cybiv‡jvPbv
� ejyb,  MZKvj Awa‡ekb †k‡l AvR‡Ki jvwb©s Rvb©vj Kivi Rb¨ Avgiv 4wU `‡j fvM n‡qwQjvg| Avkv Kwi 

Avgv‡`i cÖ¯‘wZ m¤úbœ n‡q‡Q| GLb Avgiv 4wU `j K¬vm iæ‡gi 4wU ¯’v‡b †gvevBj †cøbvwii gva¨‡g Avgv‡`i 
jvwb©s Rvb©vj Dc¯’vcb Kie | K‡ÿi 4wU ¯’v‡b 4wU `j‡K Zuv‡`i  Rvb©vj jvMv‡Z ejyb| 

� cÖ¯‘wZ †k‡l mevB‡K Ny‡i Ny‡i jvwb©s Rvb©vj †`Lvi Rb¨ Avgš¿Y Rvbvb|

� AvcwbI †`Lyb, cÖkœ Kiæb Ges cÖksmv Kiæb| mevB‡K cÖkœ Ki‡Z DrmvwnZ Kiæb| wKQz mgq wb‡q Ny‡i †`Lvi 
KvR †kl Kiæb|

� mKj‡K eo`‡j Avm‡Z ejyb,  †gvevBj †cøbvwi ‡Z Kx Kx †`‡L‡Q Zv `y-GKR‡bi Kv‡Q Rvb‡Z Pvb, DËi kybyb 
Ges Avcbvi gZvgZ w`b| †Kvb `j me‡‡P‡q fv‡jv K‡i‡Q Rvb‡Z Pvb Ges †Kvb `j A‡cÿvK…Z Kg fv‡jv 
K‡i‡Q Rvb‡Z Pvb| Av‡jvPbv †k‡l Dcmsnvi Uvbyb Ges Awa‡ekb †kl Kiæb|

Awa‡ekb-8: RvZxq ï×vPvi †KŠk‡ji aviYv 
Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_©xMY-

� RvZxq ï×vPvi †KŠk‡ji D‡Ïk¨ I Zvrch© e¨vL¨v Ki‡Z cvi‡eb
� RvZxq ï×vPvi †KŠk‡ji cUf~wg I †hŠw³K wfwË Av‡jvPbv Ki‡Z cvi‡eb
� RvZxq ï×vPvi †KŠk‡ji iƒcKí I Awfjÿ¨ we‡kølY Ki‡Z cvi‡eb

Av‡jvP¨ welq 
� RvZxq ï×vPvi †KŠk‡ji cUf~wg
� RvZxq ï×vPvi †KŠk‡ji aviYv
� RvZxq ï×vPvi †KŠk‡ji D‡Ïk¨ I Zvrch©
� RvZxq ï×vPv‡ii j‡ÿ¨ cÖwZwôZ AvBbKvbyb I wbqgbxwZ Ges M„nxZ c`‡ÿc

mgq: 09.30-11.00 (1 N›Uv 30 wgwbU)
c×wZ: eo `‡j Av‡jvPbv, †eªBb÷wg©s, Dc¯’vcb-Av‡jvPbv, cÖ‡kœvËi|
DcKiY: ¯øvBW/wd¬cPvU©, †evW©/wd¬cwkU, gvK©vi, gvwëwgwWqv|
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avc 1. RvZxq ï×vPvi †KŠk‡ji cUf~wg 
� RvZxq ï×vPvi †KŠk‡ji cUf~wg m¤ú‡K© cÖwkÿYv_©xiv KZUzKz Rv‡b Zv cÖkœ-DË‡ii gva¨‡g hvPvB Kiæb| 

wRÁvmv Kiæb, RvZxq ï×vPvi †KŠkj cÖYq‡bi cUf~wg Kx wQj? DËi ïbyb| 

� `y GKRb Rvb‡Z cv‡i, Av‡M †_‡K a‡i †b‡eb bv †h Zuviv G wel‡q wKQz Rv‡b bv| GgbI n‡Z cv‡i †h Zuviv 
mwZ¨B Rv‡b bv| ZviciI wRÁvmv K‡i ‡`L‡Z n‡e| Zuviv hw` G wel‡q wKQz ej‡Z cv‡i Zvn‡j Zuv‡`i  cÖksmv 
Kiæb| 

� Zuv‡`i  K_vi mv‡_ hy³ K‡i ejyb, ÒeZ©gvb miKvi mykvmb cÖwZôvq cÖwZÁve×| †m Av‡jv‡K AvBbKvbyb, 
wbqgbxwZ, cwiKíbv I wewfbœ †KŠkj cÖYqb Kiv n‡q‡Q Ges Zv‡`i  ev¯Íevqb Ae¨vnZ Av‡Q; `yb©xwZi weiæ‡× 
K‡Vvi c`‡ÿc MÖnY Kiv n‡”Q| wKš‘ mykvmb cÖwZôvi Rb¨ †Kej ivóªxq wbqgbxwZ, AvBbKvbyb cÖYqb I 
cÖ‡qvMB h‡_ó bq; Zvi Rb¨ mvgwMÖK Ges wbiew”Qbœ Kvh©µg MÖnY cÖ‡qvRb| mykvmb cÖwZôvq mvgwMÖK 
D‡`¨v‡Mi mnvqK †KŠkj wnmv‡e ‡mvbvi evsjv Movi cÖZ¨‡q RvZxq ï×vPvi †KŠkj cÖYqb Kiv n‡q‡QÓ|

� ejyb, mykvmb wbwð‡Z 5wU cÖavb bxwZ wb‡q miKvwi ch©v‡q KvR n‡”Q, G¸‡jv‡K GK‡Î Social 

Accountability Policy Instruments ejv nq| G bxwZ¸‡jv n‡”Q: RvZxq ï×vPvi †KŠkj, ‡mev cÖ`vb 
cÖwZkÖæwZ, Z_¨ AwaKvi AvBb, Awf‡hvM cÖwZKvi e¨e¯’v I evwl©K Kg©m¤úv`b Pzw³| Avgiv G cÖwkÿ‡Y 
avivevwnKfv‡e G 5wU bxwZ wb‡q Av‡jvPbv Kie| mykvmb wbwðZKi‡Y D‡jøwLZ bxwZ¸‡jvi ev¯Íevqb Kiv 
cÖ‡Z¨K miKvwi Kg©KZ©vi AvBbx `vwqZ¡| G cÖwkÿ‡Yi gva¨‡g Avgiv mykvm‡bi bxwZ¸‡jv m¤ú‡K© fv‡jvfv‡e 
Rvbe Ges djcÖm~fv‡e G bxwZ I †KŠkj¸‡jv Kv‡R jvMve GwUB G cÖwkÿ‡Yi g~j D‡Ïk¨ Ges G D‡Ïk¨ 
ev¯Íevq‡b Avgiv mK‡jB Ae`vb ivLe GwUB cÖZ¨vkv|  

avc 2. RvZxq ï×vPvi †KŠk‡ji aviYv
� wRÁvmv Kiæb, ï×vPvi ej‡Z Kx ‡evSvq ? a‡i †b‡eb bv †h cÖwkÿYv_©xiv welqwU Rv‡b bv, Zuv‡`i  Av¯’vq wbb, 

DËi ïbyb| ¯øvBW †`wL‡q ejyb,  
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RvZxq ï×vPvi †KŠkj
RZxq ï×vPvi †KŠk‡j ï×vPvi ej‡Z ̂ bwZKZv I mZZv Øviv cÖfvweZ AvPiYMZ DrKl© Ges mgv‡Ri Kv‡jvËxY© 
gvb`Ð, bxwZ I cÖ_vi cÖwZ AvbyMZ¨ †evSv‡bv nq| e¨w³-ch©v‡q Gi A_© n‡jv KZ©e¨wbôv I mZZv, Z_v 
PwiÎwbôv| mgvR I iv‡óª mykvmb msnZKi‡Y RvZxq ï×vPvi †KŠkj ev¯Íevq‡bi †Kv‡bv weKí †bB| GKwU 
b¨vqwfwËK, ï×vPvix mgvR cÖwZôv evsjv‡`‡ki mvsweavwbK A½xKvi| MYcÖRvZš¿x evsjv‡`‡ki msweav‡bI 
gvbemËvi gh©v`v I g~‡j¨i cÖwZ kª×v‡eva ivóª-cwiPvjbvi Ab¨Zg g~jbxwZ wnmv‡e wPwýZ n‡q‡Q Ges AbycvwR©Z 
Avq‡K me©‡Zvfv‡e evwiZ Kivi A½xKvi e¨³ n‡q‡Q| ivóª I mgv‡R `yb©xwZ `gb I ï×vPvi cÖwZôvq RvZxq 
ï×vPvi †KŠk‡ji myôy ev¯Íevqb Acwinvh©|

RvZxq ï×vPvi †KŠk‡ji iƒcKí (vision) n‡jv, myLx-mg„× †mvbvi evsjv Ges Awfjÿ¨ (mission) n‡jv 
ivóªxq cÖwZôvb I mgv‡R mykvmb cÖwZôv| ï×vPvi cÖwZôv Ges `yb©xwZ cÖwZ‡iv‡ai †ÿ‡Î ivóªxq cÖwZôvb †hgb 
¸iæZ¡c~Y© f~wgKv cvjb K‡i, †Zgwb cwievi, wkÿvcÖwZôvb, ivR‰bwZK `j, MYgva¨g, mykxj mgvR I GbwRI 
Ges wkí I evwYwR¨K cÖwZôvb mvKz‡j¨ Aivóªxq wn‡m‡e wPwýZ cÖwZôvbmg~‡ni f‚wgKvI mgwaK ¸iæZ¡c~Y©|



2) ejyb, Òï×vPvi ej‡Z †evSvq ˆbwZKZv I mZZv Øviv cÖfvweZ AvPiYMZ DrKl© Ges †Kv‡bv mgv‡Ri Kv‡jvËxY© 
gvb`Ð, cÖ_v I bxwZi cÖwZ AvbyMZ¨| e¨w³ ch©v‡q ï×vPvi ej‡Z †evSvq KZ©e¨wbôv Ges mZZvÓ|

3) ejyb, 18 A‡±vei, 2012 Zvwi‡L AbywôZ gwš¿mfv ˆeV‡K G †KŠkjcÎwU P~ovšÍfv‡e Aby‡gvw`Z nq, 10wU ivwóªxq 
cÖwZôvb Ges 6wU Aivóªxq cÖwZôvb Gi mv‡_ AšÍf©y³ Kiv n‡q‡Q|

4) ejyb, c„w_exi Ab¨vb¨ †`‡k ï×vPv‡ii aviYv I PP©v n‡”Q, A‡bK †`‡k Avgv‡`i Av‡MB ïiæ n‡q‡Q †hgb:
Malaysia : National Integrity Plan in Malaysia (2004)

Brazil : Public sector Integrity in Brazil (2010)

Canada : Public sector Integrity Commission of Canada

Uganda : National strategy to fight corruption and rebuild Ethics & Integrity

   in Uganda (2008-2013)

Japan : National Public Service Ethics Act, 1999   

Kenya : Kenya Integrity Plan 2015

Bangladesh : National Integrity Strategy (NIS), 2012   

5) mK‡j ey‡S‡Q wK bv hvPvB Kiæb, Avcwb mvnvh¨ Kiæb hv‡Z Zuviv ï×vPvi ej‡Z Kx †evSvq Zv eyS‡Z cv‡i| 
Kgc‡ÿ 5 †_‡K 7 wgwbU Av‡jvPbvwU Pvwj‡q hvb|

avc 3. RvZxq ï×vPvi †KŠk‡ji D‡Ïk¨ I Zvrch©
1) wRÁvmv Kiæb, RvZxq ï×vPvi †KŠk‡ji D‡Ïk¨ Kx DËi ïbyb, ejyb, mykvmb cvIqv RbM‡Yi AwaKvi, GwU †Kv‡bv 
my‡hvM (privilege) bq| ZvB mykvmb cÖwZôvi gva¨‡g G AwaKvi ev¯Íevq‡bi Rb¨ mgvR I ivóª‡K Awbqg-`yb©xwZgy³ 
ivLv Ges kvmbcÖwµqv (governance process), c×wZ I Dcvqmg~n (means) cÖv‡qvwMK mKj †ÿ‡Î ï×vPvi 
cÖwZôv Kiv GKwU Acwinvh© †KŠkj| 
2) ¯øvBW †`wL‡q ejyb, 

3) ejyb, RvZxq ï×vPvi †KŠkj cÖYq‡bi gyL¨ D‡Ïk¨ n‡jv ivóª I mgv‡R mykvmb cÖwZôv Kiv| GRb¨ †KŠkjc‡Î 6wU 
¸iæZ¡c~Y© wel‡qi D‡jøL Kiv n‡q‡Q hvi ¯øvBW wb‡¤œ ‡`qv n‡jv-
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ivóª I mgv‡Ri wewfbœ cwiw¯’wZ‡Z `yb©xwZ cÖwZ‡iv‡ai Rb¨ cÖYxZ wewfbœ AvBb cÖvwZôvwbK e¨e¯’vi g‡a¨ mgš^q 
I mvgÄm¨ weavb cÖ‡qvRb| miKvwi `ßi I evwYwR¨K cÖwZôv‡b Z_¨ cÖhyw³i e¨envi AwZ mn‡R wewfbœ Kg©Kv‡Ð 
¯^”QZv I Revew`wn cÖwZôv Ki‡Z mnvqZv Ki‡Q|

B-Mf‡b©Ý

RvZxq ï×vPvi †KŠkj

†mev cÖ`vb
cÖwZkÖæwZ

Awf‡hvM
cÖwZKvi e¨e¯’v Z_¨ AwaKvi

evwl©K 
Kg© m¤úv`b Pzw³ D™¢veb PP©v



4) ejyb,  miKvi B‡Zvg‡a¨ G mKj welq‡K ev¯Íe iƒc`v‡bi Rb¨ cÖf~Z AMÖMwZ mvab K‡i‡Q| †hgb: miKvi 
B‡Zvg‡a¨ wb‡¤œ DwjøwLZ †KŠkjcÎ ev bxwZgvjv ev AvBb cÖYqb I ev¯Íevq‡bi KvR Ki‡Q-

5) ejyb, RvZxq ï×vPvi †KŠk‡ji weavbvbymv‡i gwš¿cwil` wefvM G †KŠkj ev¯Íevqb Ki‡Q Ges mKj‡K ab¨ev` w`‡q 
G av‡ci Av‡jvPbv †kl Kiæb|

avc 4. RvZxq ï×vPv‡ii j‡ÿ¨ cÖwZwôZ AvBbKvbyb I wbqgbxwZ Ges M„nxZ c`‡ÿc
1) wRÁvmv Kiæb, RvZxq ï×vPv‡ii j‡ÿ¨ cÖwZwôZ AvBbKvbyb I wbqbbxwZ¸‡jv Kx Kx? DËi ïbyb| ejyb, evsjv‡`‡ki 
msweav‡bi †PZbvq b¨vqwfwËK, ï×vPvix mgvR cÖwZôv Avgv‡`i mK‡ji A½xKvi| msweav‡bi 21(2) Aby‡”Q‡` ejv 
n‡q‡Q †h, ÓmKj mg‡q RbM‡Yi †mev Kwievi †Póv Kiv cÖRvZ‡š¿i K‡g© wbhy³ cÖ‡Z¨K e¨w³i KZ©e¨Ó|

2) ejyb, `yb©xwZ cÖwZ‡iv‡ai weavb my`~i AZxZ ‡_‡K we`¨gvb, eZ©gv‡bI Zv Ae¨vnZ| h_v:
� msweavb
� `Ðwewa, 1860 
� `yb©xwZ `gb AvBb, 1947 
� cybM©wVZ `yb©xwZ `gb Kwgkb, 2004
� cvewjK cÖwKDig¨v›U G¨±, 2006
� Z_¨ AwaKvi AvBb, 2009 
� Rb¯^v_©-mswkøó Z_¨ cÖ`vb (myi¶v) AvBb, 2011 
� gvwb jÛvwis cÖwZ‡iva AvBb, 2012

3) RvZxq ï×vPv‡ii j‡ÿ¨ cÖwZwôZ AvBbKvbyb I wbqbbxwZ¸‡jv Kx Kx Ges M„nxZ c`‡ÿc¸‡jv wb‡q AviI †Kv‡bv 
cÖkœ _vK‡j Av‡jvPbv Kiæb Ges mKj‡K ab¨ev` w`‡q G av‡ci Av‡jvPbv †kl Kiæb|
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1. bvMwiK †mevi gvb e„w×i 
Rb¨ cÖ‡Z¨K miKvwi cÖwZôv‡b 
wmwU‡Rbm PvU©vi ˆZwi Kiv 

n‡q‡Q

2. Awf‡hvM cÖwZKvi e¨e¯’v 
msµvšÍ wb‡`©wkKv cÖYqb Kiv 

n‡q‡Q

3. Z_¨ AwaKvi AvBb cÖYqb 
I Z_¨ Kwgkb cÖwZôv Kiv 

n‡q‡Q

4. evwl©K Kg© m¤úv`b Pzw³ 
¯^vÿi I ev¯Íevqb Kiv n‡”Q

5. gwš¿cwil` wefvM †_‡K
D™¢veb PP©v msµvšÍ Kvh©µg 
mgš^q I ev¯Íevqb Kiv n‡”Q

6. B-Mf‡b©Ý Gi cÖPvi I 
cÖmvi NUv‡bv n‡”Q|



Awa‡ekb-9: RvZxq ï×vPvi †KŠkj I ivwóªq cÖwZôvb

Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_©xMY-
� RvZxq ï×vPvi †KŠk‡ji †hŠw³K wfwË e¨vL¨v Ki‡Z cvi‡eb
� RvZxq ï×vPv‡ii iƒcKí I Awfj¶¨ we‡kølY Ki‡Z cvi‡eb
� RvZxq ï×vPvi †KŠkj I ivóªxq cÖwZôv‡bi KiYxq ej‡Z cvi‡eb

Av‡jvP¨ welq 
� RvZxq ï×vPvi †KŠk‡ji †hŠw³K wfwË
� RvZxq ï×vPv‡ii iƒcKí I Awfj¶¨ 
� RvZxq ï×vPvi †KŠkj I ivóªxq cÖwZôvb 

mgq: 11.30-01.00 (1 N›Uv 30 wgwbU)
c×wZ: eo `‡j Av‡jvPbv, †eªBb÷wg©s, Dc¯’vcb-Av‡jvPbv, cÖ‡kœvËi|
DcKiY: ¯øvBW/wd¬cPvU©, †evW©/wd¬cwkU, gvK©vi, gvwëwgwWqv|

avc 1. RvZxq ï×vPvi †KŠk‡ji †hŠw³K wfwË
� wRÁvmv Kiæb, RvZxq ï×vPvi †KŠk‡ji †hŠw³K wfwË Kx? DËi ïbyb Ges ejyb, Av_©-mvgvwRK Dbœq‡bi Rb¨ 

`yb©xwZ `gb I mykvmb cÖwZôv Kiv ¸iæZ¡c~Y©; 2021 mv‡j evsjv‡`k‡K GKwU ga¨ Av‡qi †`‡k cwiYZ Kivi 
cvkvcvwk ga¨ Av‡qi †`‡ki RbMY †hme AwaKvi †fvM K‡i Zv wbwðZ Ki‡Z n‡e|

� ejyb, mykvmb cÖwZôvq cÖYxZ AvBb I cÖvwZôvwbK e¨e¯’vi g‡a¨ mvgÄm¨ weavb I mgwš^Z D‡`¨vM MÖnY Kiv 
†M‡j bvMwiKMY Gi mydj †fvM K‡i| we¯Í…Z A_©‰bwZK I mvgvwRK Kvh©µ‡gi †cÖÿvc‡U `yb©xwZi weiæ‡×  
miKv‡ii wewfbœgyLx D‡`¨v‡Mi Kvh©Ki mgš^q e¨wZ‡i‡K mykvmb cÖwZôv Kiv m¤¢e bq| evsjv‡`k 2007 mv‡j 
RvwZms‡Ni `yb©xwZ we‡ivax Kb‡fbkb (UNCAC)- G m¤§wZ cÖ`vb K‡i| G Kb‡fbk‡bi Aby‡”Q` 5 Gi 
weavbvbymv‡i `yb©xwZ cÖwZ‡iv‡a miKvi GKwU mgwš^Z †KŠkjcÎ cÖYq‡b A½xKvive×|

� ejyb, eZ©gv‡b mvgvwRK  ‡ÿ‡ÎI RvZxq ï×vPvi †KŠkj mdjfv‡e ev¯Íevqb Riæwi| RvZxq ï×vPvi †KŠk‡ji 
†hŠw³K wfwË wb‡q AviI †Kv‡bv cÖkœ _vK‡j Av‡jvPbv Kiæb Ges mKj‡K ab¨ev` w`‡q G av‡ci Av‡jvPbv 
†kl Kiæb|

avc 2. RvZxq ï×vPvi ‡KŠk‡ji iƒcKí I Awfjÿ¨
� wRÁvmv Kiæb, RvZxq ï×vPvi ‡KŠk‡ji iƒcKí I Awfjÿ¨ Kx? DËi ïbyb, Avcbvi gZvgZ w`b, cÖksmv Kiæb 

Ges ¯øvBW †`wL‡q ejyb, 

� ejyb, RvZxq ï×vPvi †KŠk‡ji iƒcKí I Awfjÿ¨ wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv cieZ©x av‡ci 
Av‡jvPbv ïiæ Kie|
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iƒcKí (Vision): myLx-mg„× †mvbvi evsjv

Awfjÿ¨ (Mission): ivó«xq cÖwZôvb I mgv‡R mykvmb cÖwZôv



avc 3. RvZxq ï×vPvi †KŠkj I ivóªxq cÖwZôvb
1) ejyb,  RvZxq ï×vPvi †KŠk‡j 10wU ivóªxq I 6 Aivóªxq cÖwZôvb‡K AšÍfy©³ Kiv n‡q‡Q| Gme cÖwZôv‡b ï×vPvi 
PP©vi †cÖÿvcU I P¨v‡jÄ wPwýZKiY, ï×vPvi wbwðZK‡í cÖwZôvbmg~‡ni jÿ¨ wba©viY, jÿ¨ AR©‡b ¯^í, ga¨ I 
`xN©‡gqv`x mycvwik mwbœ‡ek Ges mycvwik ev¯Íevq‡b mgqve× Kg©cwiKíbv cÖYqb Kiv n‡q‡Q|

2) ejyb, ivóªxq cÖwZôvb¸‡jv n‡jv-

3) ejyb, Avgiv GLv‡b hviv Dcw¯’Z AvwQ Zuviv mevB miKvwi Kg©KZ©v ZvB ï×vPvi †KŠkj ev¯Íevq‡b miKvwi 
Kg©KZ©viv Kx Kx Ki‡Z cv‡i Zv wb‡qB g~jZ Avgiv Av‡jvPbv Kie| 

4) ejyb, RvZxq ï×vPvi †KŠk‡j DwjøwLZ 10wU ivóªxq cÖwZôv‡bi P¨v‡jÄmg~n, cÖ‡Z¨KwU cÖwZôv‡bi jÿ¨mg~n Ges Zv 
DËi‡Yi mycvwikmg~n (¯^í, ga¨ I `xN©‡gqvw`) ev¯Íevq‡b mgqve× Kg© cwiKíbv we¯ÍvwiZfv‡e wee„Z Kiv n‡q‡Q| hv 
wb¤œiƒc-
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A¨vUwb© †Rbv‡ij

miKvwi Kg© Kwgkb

gnv wnmve wbix¶K I wbqš¿‡Ki Kvh©vjq

b¨vqcvj

`yb©xwZ `gb Kwgkb

¯’vbxq miKvi



2.1 wbe©vnx wefvM I RbcÖkvmb
miKvwi Kg©Kv‡Ð GKwU e„nr Ask wbe©vnx  wefv‡Mi gva¨‡g cwiPvwjZ n‡q _v‡K Ges ï×vPvi cÖwZcvj‡bi †¶‡Î GB 
wefvM me‡P‡q ¸iæZ¡c~Y© f‚wgKv cvjb Ki‡Z cv‡i| 

2.1.1 P¨v‡jÄ
G‡¶‡Î cÖavb P¨v‡jÄmg~n wb¤œiƒc:

� wmwfj mvwf©m AvBb cÖYqb;
� DbœZZi `vqe×Zvmn Kg©m¤cv`‡b cvewjK mvwf©‡mi AwaKZi ¯^vaxbZv wbwðZKiY;
� cÖkvmwbK Kg©cÖwµqvq AwaKZi `¶Zv I Kvh©KvwiZv Avbqb;
� wbe©vnx wefv‡Mi Kg©KZ©v-Kg©Pvix‡`i c‡`vbœwZ, e`wj I cÖ‡Yv`bvg~jK cvwi‡Zvwl‡Ki m‡½ m¤cvw`Z 

Kg©-g~j¨vq‡bi ms‡hvM mvab|

2.1.2 j¶¨ I mywbw`©ó mycvwik
j¶¨: RbM‡Yi Pvwn`v I `vwei cÖwZ `ªæZ mvov`v‡b m¶g, Ges RbMY I msm‡`i wbKU `vqe×, ¯^”Q wbe©vnx wefvM 
cÖwZôv|

¯^í‡gqvw` mycvwik
� cÖwZ eQi wbw`©ó mg‡q RbcÖkvm‡b wb‡qvwRZ Kg©KZ©v-Kg©Pvwi‡`i m¤c`-weeiYx wba©vwiZ KZ©…c‡¶i wbKU 

Rgv`v‡bi e¨e¯’v Kiv;
� †eAvBwb KvR I Am`vPiY m¤c‡K© Z_¨-cÖ`vbKvix e¨w³‡`i myi¶vi Rb¨ Rb¯^v_© mswkøó Z_¨ cÖKvk (myi¶v 

cÖ`vb) AvBb ev¯Íevqb;
� cvewjK mvwf©‡m grievance redress system-Gi AvIZvq Awf‡hvM e¨e¯’vcbv c×wZ cÖeZ©b;
� GKwU AvaywbK evwl©K m¤cvw`Z Kg©-g~j¨vqb c×wZ Ges cÖ‡Yv`bv I cvwi‡ZvwlK e¨e¯’vi cÖeZ©b;
� cÖwZ eQi wbqwgZfv‡e k~b¨ c‡` Kg©KZ©v-Kg©Pvix wb‡qvM wbwðZ Kiv|

ga¨ I `xN©‡gqvw` mycvwik
� cvewjK mvwf©‡mi `¶Zv e„w× I AvaywbKvq‡bi Rb¨ wmwfj mvwf©m AvBb cÖYqb;
� Kg©KZ©v-Kg©Pvix‡`i Kg©Rxeb Dbœqb cwiKíbv cÖYq‡bi gva¨‡g GKwU `¶, `vqe×, †hvM¨ I `ªæZ mvov`v‡b 

m¶g wbe©vnx wefvM cÖwZôv;
� Kg©KZ©v-Kg©Pvix‡`i m¶gZv Dbœq‡bi Rb¨ Kg©Kvjxb cÖwk¶Y cwiPvjbv Ges cÖwk¶Y cÖwZôvbmg~‡ni m¶gZv 

e„w×KiY;
� †R¨ôZv, K…wZ, Ávb I `¶Zvi wfwË‡Z cÖwZ‡hvwMZvg~jK c‡`vbœwZ c×wZ cÖeZ©b; 
� miKvwi †mevq Kvh©KvwiZv Avbqb I MYgvby‡li Kv‡Q Zv `ªæZ I mnRjf¨ Kivi j‡¶¨ B-Mfb¨©vÝ cÖeZ©b I 

Zvi cÖmvi;
� miKvwi Kv‡R wb‡qvwRZ Kg©KZ©v-Kg©Pvi‡`i Rb¨ †hŠw³K †eZb KvVv‡gv wba©viY I RxebhvÎvi e¨‡qi m‡½ 

mvgÄm¨ weavb K‡i G¸‡jvi mgš^q mvab|
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2.2 RvZxq msm` 

2.2.1 P¨v‡jÄ
G‡¶‡Î cÖavb P¨v‡jÄmg~n wb¤œiƒc:

� RvZxq msm` I wbe©vnx wefv‡Mi g‡a¨ DbœZZi `vqe×Zvg~jK m¤cK© cÖwZôv;
� msm`xq ¯’vqx KwgwUmg~‡ni DbœZZi ZË¡veavbKvh© m¤cv`b;
� Kvh©Ki dvBb¨vbwkqvj IfvimvBU KwgwU (miKvwi wnmve KwgwU, miKvwi cÖwZôvb KwgwU, AbywgZ wnmve KwgwU) 

MVb, Zv‡`i cwiex¶Y I Z`viwK Kvh© m¤cv`b|

2.2.2 j¶¨ I mycvwik
j¶¨: msm‡` AvBb cÖYqb I miKv‡ii Kvh©µg Z`viwKi (oversight) gva¨‡g RbM‡Yi Avkv-AvKv�¶vi cÖwZdjb 
NwU‡q msm`xq MYZvwš¿K e¨e¯’v mymsnZKiY|

¯^í‡gqvw` mycvwik
� Kvh©cÖYvjx-wewai AvIZvq cÖ‡kœvËic‡e© cÖavbgš¿x I gš¿xe„›` Ges we‡ivax`jxq msm` m`m¨‡`i Rb¨ †hŠw³K 

mgq wbwðZKiY;
� msm` m`m¨eM© I msm` mwPevj‡qi Kg©KZ©v‡`i (K) AvBb cÖYqb cÖwµqv, (L) msm`xq KwgwUmg~‡ni Kvh©wbe©vn 

I (M) ev‡RU cÖwµqvq m¶gZv e„w×;
� miKvwi wnmve m¤cwK©Z ¯’vqx KwgwU KZ©…K miKv‡ii evwl©K Avw_©K wnmve I miKv‡ii wbw`©óKiY wnmve 

Zrm¤cwK©Z gnv wnmve wbix¶K I wbqš¿‡Ki wi‡cvU© I ZrcÖYxZ Ab¨vb¨ wi‡cvU© cix¶vi gva¨‡g wewfbœ `ß‡ii 
Kvh©vejx ch©‡e¶Y I ZË¡veavb †Rvi`viKiY;

ga¨ I `xN©‡gqvw` mycvwik
� msm‡`i Awa‡ek‡b we‡ivax`‡ji wbqwgZ AskMÖnY wbwðZKiY; 
� msm‡`i cÖ_g Awa‡ek‡bB wewfbœ `‡ji AvbycvwZK cÖwZwbwa‡Z¡i wfwË‡Z msm`xq ¯’vqx KwgwUmg~n MV‡bi ixwZ 

Ae¨vnZ ivLv;
� cÖYxZe¨ AvBb Kvh©Kifv‡e ch©v‡jvPbv Ges mswkøó gš¿Yvj‡qi `vqe×Zv wbwðZK‡í msm` KZ©…K ¯’vqx 

KwgwUmg~n‡K ch©vß Z_¨-DcvË cÖ`vb wbwðZKiY; †mBm‡½ Kvh©cÖYvjx wewai AvIZvq we‡klÁ‡`i AskMÖn‡Yi 
e¨e¯’v K‡i KwgwUmg~n‡K kw³kvjxKiY;

� RvZxq msm`‡K AwaKZi `¶ I Kvh©Ki Kivi Rb¨ h‡_vchy³ mnvqZv cÖ`vb|

2.3 wePvi wefvM 

2.3.1 P¨v‡jÄ
G‡¶‡Î cÖavb P¨v‡jÄmg~n wb¤œiƒc: 
� ¯^”Q wb‡qvM c×wZ cÖeZ©b;
� wePvi wefv‡Mi AwaKZi Avw_©K ¯^vqËkvmb;
� wePviKM‡Yi `vqe×Zv AwaKZi `„k¨gvb Kiv|
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mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 100 ]

2.3.2 j¶¨ I mywbw`©ó mycvwik
j¶¨: iv‡óªi GKwU ¯^vaxb, Kvh©Ki I wbi‡c¶ A½ wnmv‡e wePvi wefv‡Mi cÖwZôv jvf|

¯^í‡gqvw` mycvwik
� RywWwkqvj Kg©KZ©v‡`i AvPiYwewai h_vh_ ev¯Íevqb;
� †mevi gvb e„w×i j‡¶¨ mycÖxg †Kv‡U©i †iwR÷ªv‡ii Kvh©vjq‡K kw³kvjxKiY| 

ga¨ I `xN©‡gqvw` mycvwik
� mycÖxg †Kv‡U© wePviK wb‡qv‡Mi  j‡¶¨ AvBb/wewagvjv/bxwZgvjv cÖYqb;
� wb‡qvM I c‡`vbœwZi Rb¨ msweav‡bi mswkøó Aby‡”Q` Abymv‡i wewa cÖYqb Ges †hvM¨Zvi gvb`‡Ði cÖ‡qvM 

wbwðZKiY;
� gvgjvi RU nªvmKiY;
� weKí we‡iva wb®cwËi e¨e¯’v m¤cÖmviY I †Rvi`viKiY|

2.4 wbe©vPb Kwgkb

2.4.1 P¨v‡jÄ
G‡¶‡Î cÖavb P¨v‡jÄmg~n:

� me©Rbxbfv‡e MÖnY‡hvM¨ wbe©vPb Kwgkb MVb; 
� wbe©vPb Kwgk‡bi ¯^vaxbZv mgybœZ ivLv;
� we`¨gvb wbe©vPb AvBb I wewagvjvi myôz cÖ‡qvM|

2.4.2 j¶¨ I mycvwik
j¶¨: Aeva, wbi‡c¶ I wek¦vm‡hvM¨ wbe©vPb Abyôv‡b m¶g Ges m¤c~Y© ¯^vaxb mvsweavwbK cÖwZôvb wn‡m‡e wbe©vPb 
Kwgkb‡K Kvh©Ki ivLv|

¯^í‡gqvw` mycvwik
� RvZxq cwiPqcÎ msµvšÍ Kvh©µg Ae¨vnZ ivLv;
� wbe©vPb e¨e¯’vq Kg©iZ Kg©KZ©v I Kg©Pvwi‡`i m¶gZv e„w×;
� h_vh_ Pvwn`v wbiƒc‡Yi wfwË‡Z m¶gZv e„w×KiY Ges wbe©vPb Kwgkb cÖwk¶Y BÝwUwUDU‡K kw³kvjx Kiv;
� DbœZZi cÖhyw³i gva¨‡g Kwgk‡bi KvwiMwi m¶gZv e„w× Ges wbe©vPb e¨e¯’vcbvq DrKl© mvab|

ga¨ I `xN©‡gqvw` mycvwik
� KwgkbviM‡Yi wb‡qvM Ges Zvu‡`i myweav welqK AvBb/wewagvjv/bxwZgvjvi ms¯‹vi mvab;
� wbe©vPb Kwgk‡bi cÖ¯ÍvweZ mvsMVwbK KvVv‡gv miKvi KZ©…K Aby‡gv`b;
� DbœZZi wbe©vPbx ms¯‹…wZ PP©v wbwðZKi‡Yi j‡¶¨ wbe©vPKgÐjx I cÖv_©x‡`i m‡PZbZv e„w×;
� wbe©vPbx we‡iva `ªæZ wb®cwËi j‡¶¨ AvBwb I cÖvwZôvwbK ms¯‹vi|
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2.5 A¨vUwb© †Rbv‡ij

2.5.1 P¨v‡jÄ
G‡¶‡Î cÖavb P¨v‡jÄmg~n wb¤œiƒc:

� A¨vUwb© †Rbv‡i‡ji Kvh©vj‡qi ¯^vaxbZv A¶zbœ ivLv Ges wbi‡c¶, `¶ I ‡UwbDiwfwËK †ckv`vi AvBb Kg©KZ©v 

wb‡qvM;

� A¨vUwb© †Rbv‡i‡ji Kvh©vj‡qi cÖwZ DbœZZi wek¦vm I Av¯’vi g‡bvfve m„wó|

2.5.2 j¶¨ I mycvwik 
j¶¨: msweavb I †`‡ki wePvi e¨e¯’v‡K mgybœZ ivLvi Rb¨ A¨vUwb© †Rbv‡i‡ji Kvh©vjq‡K GKwU ¯^vaxb, wbi‡c¶ Ges 
`¶ cÖwZôvb wnmv‡e M‡o †Zvjv|

¯^í I ga¨‡gqvw` mycvwik
� AvBb Kg©KZ©vM‡Yi m¶gZv e„w×K‡í e¨e¯’v MÖnY;

� AvBb Kg©KZ©vM‡Yi Revew`wn wbwðZKiY|

`xN©‡gqvw` mycvwik
� ivóª¯^v_© i¶vi Rb¨ my¯có Kvh©cwiwamn wbw`©ó mg‡qi Rb¨ A¨vUwb© †Rbv‡ij wb‡qvM; A¨vUwb© †Rbv‡ij I Ab¨vb¨ 

AvBb Kg©KZ©vi wb‡qvM I myweavi wel‡q AvBb/wewagvjv cÖYqb;

� †`Iqvwb, ixU I †dŠR`vwi kvLvi g‡Zv we‡klvwqZ BDwbU ¯’vcbc~e©K A¨vUwb© †Rbv‡i‡ji Kvh©vjq cybM©Vb;

� `wi`ª RbM‡Yi AvBwb mnvqZv Kvh©µg m¤cÖmviY|

2.6 miKvwi Kg©Kwgkb

2.6.1  P¨v‡jÄ
G‡¶‡Î cÖavb P¨v‡jÄmg~n wb¤œiƒc:

� Avw_©K I e¨e¯’vcbvMZ cÖkvmbmn miKvwi Kg©Kwgk‡bi AwaKZi ¯^vaxbZv AR©b;

� miKvwi Kg©Kwgk‡bi AwaKZi wek¦vm I Av¯’v AR©b;

� AwaKZi ¯^”Q I ÎæwUnxb wb‡qvM c×wZ cÖwZôv;

� Kwgk‡bi Af¨šÍixY Revew`wn c×wZi DbœwZ mvab;

� cÖwZ eQi wbqwgZfv‡e evsjv‡`k wmwfj mvwf©‡mi wewfbœ K¨vWv‡i Kg©KZ©v wb‡qvM|



2.6.2 j¶¨ I mywbw`©ó mycvwik
j¶¨: Dchy³ miKvwi Kg©KZ©v‡`i wb‡qvM mycvwik Kivi j‡¶¨ miKvwi Kg©Kwgk‡bi GKwU Kvh©Ki, AvaywbK I 
†ckv`vi cÖwZôvb wnmv‡e cÖwZôvjvf|

¯^í‡gqvw` mycvwik
� AvaywbK wb‡qvM cÖwµqv wel‡q miKvwi Kg©Kwgk‡bi Kg©KZ©v I Kg©Pvwi‡`i m¶gZv e„w×| ga¨ I `xN©‡gqvw` 

mycvwik

� †gavwfwË‡Z AwaKZi wb‡qvM I †KvUv c×wZ †hŠw³KxKiY; 

� Kg©KZ©v-Kg©Pvwi‡`i c‡`vbœwZ msµvšÍ gvb`Ð wba©viY I Zv ev¯Íevq‡bi gva¨‡g c‡`vbœwZ mycvwikKiY;

� miKvwi Kg©Kwgk‡bi mfvcwZ I Ab¨vb¨ m`m¨M‡Yi wb‡qv‡Mi gvb`Ð I cÖwµqv cybwe©‡ePbv Ges AwaKZi ¯^”Q 

g‡bvbqb cÖwµqv AbymiY;

� Z_¨-cÖhyw³wfwËK g‡bvbqb c×wZ cÖeZ©b (Av‡e`b cÖwµqvKiY, cÖv_wgK I wjwLZ cix¶v Abyôvb)| 

� †gŠwLK cix¶vq ¯^”QZv I e¯‘wbôZv Avbq‡bi j‡¶¨ g¨vbyqvj cÖYqb;

� mvsweavwbK Ae¯’v‡bi Av‡jv‡K Kwgk‡bi e¨e¯’vcbvMZ I Avw_©K ¯^vqËkvmb cÖ`vb I Kwgk‡bi mwPevjq‡K 

kw³kvjxKiY;

� Kwgk‡bi Kg©KvÐ GKvwaK Kwgk‡bi g‡a¨ wefvR‡bi gva¨‡g cÖv_©x hvPvBKv‡h© myôzZv I `ªæZZv Avbqb| 

2.7 gnv wnmve wbix¶K I wbqš¿K

2.7.1 P¨v‡jÄ
G †¶‡Î cÖavb P¨v‡jÄmg~n wb¤œiƒc:

� MÖnY‡hvM¨ I ¯^vfvweK mg‡qi e¨eav‡b gnv wnmve wbix¶K I wbqš¿‡Ki wi‡cvU© jf¨ nIqv, hv‡Z Zvui Kvh©vjq 

miKvwi cÖwZôvbmg~‡ni Avw_©K `vqe×Zv wbiƒc‡Yi `vwqZ¡ h_vh_fv‡e cvjb Ki‡Z m¶g nq;

� AvaywbK wbix¶v c×wZi m‡½ m½wZ weavb K‡i gnv wnmve wbix¶K I wbqš¿‡Ki Kvh©vj‡qi (cÖvhyw³K wfwËmn) 

m¶gZv e„w× Ges `¶ Rbej MVb;

� wbix¶v I wnmve Kvh©µ‡gi c„_KxKiY|
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2.7.2 j¶¨ I mycvwik
j¶¨: mKj miKvwi cÖwZôv‡bi Kv‡Q Avw_©K ¯^”QZvi `vwe`vi GKwU Kvh©Ki cÖwZôvb wnmv‡e gnv wnmve wbix¶K I 
wbqš¿‡Ki Kvh©vj‡qi cÖwZôv jvf|

¯^í‡gqvw` mycvwik
� kvw¯Íg~jK e¨e¯’v MÖn‡Yi gva¨‡g wbix¶vaxb ms¯’v KZ©…K wba©vwiZ mg‡q wbix¶v ch©‡e¶Y I mycvwik cwicvjb 

wbwðZKiY; 

� h_vmg‡q wbix¶v cÖwZ‡e`b cÖKvk Ges me©mvavi‡Yi AeMwZi Rb¨ Db¥y³KiY| 

� G m¤cwK©Z AvBb cwieZ©b I cwigvR©b|

ga¨ I `xN©‡gqvw` mycvwik
� wbR `vwqZ¡ cvj‡bi †¶‡Î gnv wnmve wbix¶K I wbqš¿K‡K msweav‡b cÖ`Ë ¯^vaxbZvi cwi‡cÖw¶‡Z Avw_©K, 

cÖkvmwbK I KvwiMwi ¶gZv cÖ`v‡bi gva¨‡g G Kvh©vjq‡K GKwU mvsweavwbK ms¯’v wnmv‡e kw³kvjxKiY;

� m‡e©vrK…ó AvšÍR©vwZK gv‡bi wbix¶vi m‡½ m½wZ †i‡L gnv wnmve wbix¶K I wbqš¿‡Ki Kvh©vj‡qi Rbej 

wb‡qvM I Zv‡`i cÖwk¶Y cÖ`v‡bi gva¨‡g m¶gZv e„w×|

2.8 b¨vqcvj

2.8.1 P¨v‡jÄ
� G‡¶‡Î cÖavb P¨v‡jÄmg~n wb¤œiƒc:

� b¨vqcvj wb‡qvM I b¨vqcv‡ji `ßi cÖwZôv;

� Ab¨vb¨ mvsweavwbK I mswewae× cÖwZôv‡bi (†hgb `yb©xwZ `gb Kwgkb, gvbevwaKvi Kwgkb) m‡½ `vwq‡Z¡i 

ˆØZZv cwinvi

2.8.2 j¶¨ I mycvwik
j¶¨: Kvh©Ki b¨vqcvj `ßi cÖwZôv |

¯^í‡gqvw` mycvwik
� b¨vqcvj wb‡qvM, Zvui `ßi cÖwZôv I cÖ‡qvRbxq m¤c` eivÏ Kiv;

� b¨vqcv‡ji `ß‡ii Rb¨ Kvh©cwiPvjbv bxwZgvjv, Kg©cÖwµqv I c×wZ cÖYqb|

ga¨ I `xN©‡gqvw` mycvwik
� msm`xq MYZvwš¿K e¨e¯’v, Kg©cwimi I Avw_©K ¯^vqËkvm‡bi wbwi‡L b¨vqcvj AvBb, 1980 ch©v‡jvPbv Kiv 

Ges Ab¨vb¨ mvsweavwbK cÖwZôv‡bi m‡½ `vwq‡Z¡i ˆØZZv cwinv‡ii e¨e¯’v MÖnY|
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2.9 `yb©xwZ `gb Kwgkb

2.9.1 P¨v‡jÄ
G‡¶‡Î cÖavb P¨v‡jÄmg~n wb¤œiƒc:

� ¯^vaxbfv‡e Ges wbi‡c¶Zvi m‡½ Kwgk‡bi Kvh©µg cwiPvjbvi Rb¨ Avw_©K I AvBwb ¶gZv jvf; 

� `yb©xwZ `gb Kwgk‡bi wbi‡c¶Zv mgybœZ ivLv Ges `vqe×Zv wbwðZKiY;

� gvbm¤cbœ †mev`vb wbwðZ Kivi Rb¨ cÖvwZôvwbK I Rbej-mswkøó m¶gZv e„w×;

� Kwgkb KZ©…K ch©vß m¤c` jvf;

� Z`šÍKvh© cwiPvjbv I Awf‡hvM `vwL‡ji †¶‡Î Kwgk‡bi Kg©KZ©v‡`i `¶Zve„w×|

2.9.2 j¶¨ I mycvwik
j¶¨: `yb©xwZ `g‡b Kvh©Ki GKwU cÖwZôvb wnmv‡e `yb©xwZ `gb Kwgk‡bi cÖwZôvjvf|

¯^í‡gqvw` mycvwik
� Kwgk‡bi `¶Zv I m¶gZv Dbœq‡bi e¨e¯’v MÖnY;

� `yb©xwZ m¤c‡K© Z_¨ cÖ`vbKvix‡`i myi¶vq mnvqZv cÖ`vb;

� `yb©xwZ cÖwZ‡iva KwgwU MV‡b bvMwiK‡`i m¤c„³ Kivi Rb¨ †hvMv‡hvM Kg©‡KŠkj cÖeZ©b;

� wbqwgZfv‡e Kwgk‡bi m`m¨ I Kg©KZ©v-Kg©Pvwi‡`i m¤c‡`i wnmve cÖ`vb Ges Kwgk‡bi I‡qemvB‡U Zv 

cÖ`k©‡bi e¨e¯’v MÖnY|

ga¨ I `xN©‡gqvw` mycvwik
� m‡e©vrK…ó `yb©xwZ cÖwZ‡iva civ‡KŠk‡ji AbyKiY I Abykxjb;

� `yb©xwZ cÖwZ‡iv‡a m‡PZbZv m„wó I cÖwZ‡iva M‡o †Zvjvi †¶‡Î bvMwiK‡Mvôx I MYgva¨‡gi m‡½ †hŠ_ D‡`¨vM 

Ae¨vnZ ivLv|

2.10 ¯’vbxq miKvi

2.10.1 P¨v‡jÄ
G‡¶‡Î cÖavb P¨v‡jÄmg~n wb¤œiƒc:

� ¯’vbxq ch©v‡q †mevmg~‡ni gvb Dbœqb I mgš^q mvab;

� ¯’vbxq miKv‡ii cÖwZwbwa I Kg©KZ©v-Kg©Pvix‡`i `vqe×Zv-c×wZi Dbœqb;

� ¯’vbxq miKv‡ii cÖwZwbwa I Kg©KZ©v-Kg©Pvix‡`i m¶gZv e„w×;

� mvgvwRK-A_©‰bwZK-‡fŠ‡MvwjK ev¯ÍeZvi Av‡jv‡K ¯’vbxq miKvi cÖwZôvbmg~‡ni m¤c` eivÏ e„w×KiY|
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2.10.2 j¶¨ I mycvwik 
j¶¨: ¯^”Q, `vqe×, ¯^wbf©i, MY‡Kw›`ªK Ges `ªæZ mvov`v‡b m¶g ¯’vbxq miKvi cÖwZôv|

¯^í‡gqvw` mycvwik
� ¯’vbxq miKv‡ii wewfbœ ¯Í‡i ¶gZvi we‡K›`ªxKiY;

� Dc‡Rjv cwil` †Pqvig¨vb I msm` m`m¨M‡Yi GLwZqvi mywbw`©óKiY;

� †Rjv cwil‡`i Kg©cwiwa wbw`©ó Kiv Ges †Rjv¯Í‡i Kg©iZ Ab¨vb¨ Kg©KZ©vi m‡½ m¤cK© ¯úóxKiY|

ga¨ I `xN©‡gqvw` mycvwik
� miKvwi m¤c‡` RbM‡Yi DbœZZi I b¨vh¨Zi AwaKvi cÖwZôv;

� ¯’vbxq miKvi cÖwZôv‡bi e¨e¯’vcbv Dbœqb, ¯^”QZv I `vqe×Zv e„w×i c×wZMZ ms¯‹vi I Dbœqb mvab;

� ¯’vbxq miKvi cÖwZwbwa‡`i m¶gZv Dbœq‡bi j‡¶¨ m„Rbkxj Ges eûgyLx D‡`¨vM MÖnY|

� ¯’vbxq miKv‡i wb‡qvwRZ RbcÖwZwbwa I Kg©KZ©v-Kg©Pvwi‡`i m¶gZv e„w× I ¯’vbxq miKvi mvwf©m cÖwZôv|

� ejyb, RvZxq ï×vPvi †KŠk‡j DwjøwLZ 10U ivóªxq cÖwZôv‡bi KiYxq Avgiv avivevwnKfv‡e Av‡jvPbv Kijvg| 
hw` Avgv‡`i AviI †Kv‡bv wKQz Rvbvi _v‡K Z‡e wRÁvmv Ki‡Z cv‡ib| Zv‡`i †Kv‡bv wRÁvmv _vK‡j 
Av‡jvPbv Kiæb Ges G av‡ci Av‡jvPbv †kl Kiæb|

Awa‡ekb-10: RvZxq ï×vPvi †KŠkj I Aivóªxq cÖwZôvb 

Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_©xMY-

� RvZxq ï×vPvi †KŠkj I Aivóªxq cÖwZôvb m¤ú‡K© ej‡Z cvi‡eb

Av‡jvP¨ welq 

� RvZxq ï×vPvi †KŠkj I Aivóªxq cÖwZôvb

mgq: 02.00-03.15 (1 N›Uv 15 wgwbU)

c×wZ: eo `‡j Av‡jvPbv, †eªBb÷wg©s, Dc¯’vcb-Av‡jvPbv, cÖ‡kœvËi|

DcKiY: ¯øvBW/wd¬cPvU©, †evW©/wd¬cwkU, gvK©vi, gvwëwgwWqv|



avc 1. RvZxq ï×vPvi †KŠkj I Aivóªxq cÖwZôvb
1) ejyb,  RvZxq ï×vPvi †KŠk‡j 6 Aivóªxq cÖwZôvb‡K AšÍfy©³ Kiv n‡q‡Q| Gme cÖwZôv‡b ï×vPvi PP©vi †cÖÿvcU I 
P¨v‡jÄ wPwýZKiY, ï×vPvi wbwðZK‡í cÖwZôvbmg~‡ni jÿ¨¨ wba©viY, jÿ¨ AR©‡b ¯^í, ga¨ I `xN©‡gqv`x mycvwik 
mwbœ‡ek Ges mycvwik ev¯Íevq‡b mgqve× Kg©cwiKíbv cÖYqb Kiv n‡q‡Q|

1) ejyb, Aivóªxq cÖwZôvb¸‡jv n‡jv-

1) ejyb, GKRb gvby‡li ˆbwZKZv wkÿv ïiæ nq cwiev‡i Ges ï×vPvi Abymi‡Yi †ÿ‡Î Zv AZ¨všÍ ¸iæZ¡c~Y© cÖwZôvb| 
Zvi c‡ii av‡c Av‡Q wkÿv cÖwZôvb; ‰bwZK Rxeb Movi †ÿ‡Î Gi f~wgKv Acwimxg| G †cÖÿvc‡U ï×vPv‡ii †KŠk‡j 
G¸‡jvi Ici †Rvi †`Iqv n‡q‡Q|

1) ejyb, wb‡¤œ Aivóªxq 6wU cÖwZôv‡bi P¨v‡jÄ, jÿ¨ I mycvwik avivevwnKfv‡e D‡jøL Kiv n‡jv-

3.1 ivR‰bwZK `j 
 
3.1.1 P¨v‡jÄ
G‡¶‡Î cÖavb P¨v‡jÄmg~n wb¤œiƒc:

� ivR‰bwZK `jmg~‡n AwaKZi MYZš¿-PP©v;

� `‡ji Znwej e¨e¯’vcbvq AwaKZi ¯^”QZv Avbqb;

� bvMwiK‡`i cÖ‡qvRb m¤c‡K© AwaKZi m‡PZbZv cÖ`k©b|

3.1.2 j¶¨ I mycvwik
j¶¨: wbe©vPKgÐjxi ¯^v‡_©i cÖwZf‚ MYZvwš¿K cÖwZôvb wnmv‡e cÖwZôvjvf|

¯^í‡gqvw` mycvwik
� MYcÖwZwbwaZ¡ Av‡`‡ki m‡½ m½wZc~Y© MVbZš¿ cÖYqb I cÖeZ©b;

`xN©‡gqvw` mycvwik
� my¯có wbe©vPbx Bk‡Znvi cÖYqb I wbe©vP‡bi ci Zvi h_vh_ ev¯Íevqb;

� ivR‰bwZK `‡ji Znwej e¨e¯’vcbvq ¯^”QZv cÖwZôv;

� ivR‰bwZK `jmg~n KZ©…K GKwU m¤§Z AvPiYwewa cÖYqb I AbymiY|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 106 ]

1. ivR‰bwZK `j

4. cwievi 5. wk¶vcÖwZôvb

2. †emiKvwi Lv‡Zi wkí I 
evwYwR¨K cÖwZôvb

6. MYgva¨g

3. GbwRI I mykxj mgvR



3.2 †emiKvwi Lv‡Zi wkí I evwYwR¨K cÖwZôvb

3.2.1 P¨v‡jÄ
G‡¶‡Î P¨v‡jÄmg~n wb¤œiƒc:

� e¨vsK-FY‡Ljvwc mgm¨vi mgvavb; 

� DbœZZi K‡c©v‡iU e¨e¯’vcbvi cÖeZ©b;

� Kg©Pvix‡`i b¨vh¨ I Kg©m¤cv`bwfwËK gRywi I †eZb cÖ`vb;

� †fv³v AwaKvi I †`Dwjqv AvB‡bi myôz cÖ‡qvM;

� e¨emvq cÖwZ‡hvwMZv AvBb ev¯Íevqb K‡i †hvMmvRkg~jK AvPiY cÖwZ‡iva|

3.2.2 j¶¨ I mycvwik
j¶¨ : RbM‡Yi Av_©mvgvwRK Dbœq‡b `vqe× I MYgyLx LvZ wnmv‡e ¯^”Q †emiKvwi wkí I evwYwR¨K Lv‡Zi cÖwZôv|

¯^í‡gqvw` mycvwik:
� †emiKvwi Lv‡Zi wbqš¿YKvix AvBb, †hgb, †`Dwjqv AvBb I †fv³v myi¶v AvBb-Gi Kvh©Ki cÖ‡qvM 

wbwðZKiY;

ga¨ I `xN©‡gqvw` mycvwik:
� †emiKvwi Lv‡Zi Dbœq‡b mnvqZv cÖ`v‡bi j‡¶¨ cÖwZwôZ miKvwi cÖwZôvb, †hgb, ißvwb Dbœqb ey‡iv,b¨vkbvj 

†cÖvWvw±wfwU †m›Uvi cÖf…wZi Kvh©µg †Rvi`viKiY;

� g~j¨ wba©vi‡Y GKvwacZ¨ cÖwZ‡iva, cwi‡ek msi¶Y, kªg AvBb AbymiY Ges b~¨bZg I b¨vh¨ gRywi cÖ`v‡bi 
wel‡q †P¤^vi I mwgwZmg~‡ni wbqš¿Y I Z`viwK †Rvi`viKiY;

� ï×vPv‡ii AMÖ`~Z wnmv‡e wPwýZ e¨emv cÖwZôvbmg~n‡K cyi¯‹…Z Kivi gva¨‡g DrK…ó Abykxjb‡K DrmvwnZ Kiv;

� e¨emv-cÖwZôvbmg~n‡K h_vh_ AvqKi cÖ`v‡b DrmvwnZ I eva¨ Kiv|

3.3 GbwRI I mykxj mgvR

3.3.1 P¨v‡jÄ
G‡¶‡Î cÖavb P¨v‡jÄmg~n wb¤œiƒc:

� cÖ‡hvR¨ AvBwb KvVv‡gvi g‡a¨ GbwRImg~‡ni Kvh©µg cwiPvjbv;

� mykxj mgv‡Ri `j wbi‡c¶ f‚wgKv cvjb;

� miKvi, myweav‡fvMx I Kvh©µ‡g AskMÖnYKvix GbwRI‡`i `vqe×Zvi Dbœqb;

� GbwRI-i Kvh©Ki cwiex¶Y, Avq-e¨‡qi wnmve Ges hveZxq Kvh©µg msµvšÍ Z_¨ cÖKv‡ki e¨e¯’v cÖwZôv|
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3.3.3 j¶¨ I mycvwik
j¶¨: `vqe× I MYgvby‡li Dbœq‡b A½xKvive× mykxj mgv‡Ri cÖwZôv|

ga¨ I `xN©‡gqvw` mycvwik:
� AvBbcÖ‡YZv, bxwZwba©viK I MYgva¨‡gi m‡½ AwaKZi wg_w¯Œqvi my‡hvM m„wó;

� GbwRI‡`i wbeÜ‡bi Rb¨ GKK wbeÜb-ms¯’v cÖwZôv;

� GbwRI msµvšÍ AvBb I wewamg~‡ni Kvh©Ki ev¯Íevqb;

� GbwRImg~‡ni wb‡qvM cÖwµqvq ¯^”QZv wbwðZKiY|

3.4 cwievi

3.4.1 P¨v‡jÄ
G‡¶‡Î cÖavb P¨v‡jÄmg~n wb¤œiƒc:

� cvwievwiK eÜb my`„pKiY;

� cwiev‡i ˆbwZK wk¶v`vb‡K cÖmvwiZ I †Rvi`viKiY;

� †ivj g‡Wj‡`i Kvh©µg DrmvwnZKiY|

3.4.2 j¶¨ I mycvwik
j¶¨: cwievi‡K ˆbwZK g~j¨‡ev‡ai Drm wnmv‡e cybtcÖwZôv Kiv|

`xN©‡gqvw` mycvwik:
� wkï‡`i g‡a¨ ˆbwZK wk¶v we¯Ív‡ii †¶‡Î cwiev‡ii f‚wgKvi Ici ¸iæZ¡ cÖ`vb Kivi †¶‡Î wcZvgvZv‡`i 

Drmvn †RvMv‡bv;

� bvMwiK‡`i †¯^”Qv-D‡`¨v‡M Drmvn cÖ`vb;

� †ivj g‡Wj‡`i Kg© I KxwZ©i cÖPvi I cÖmvi NUv‡bv;

� wkï-wK‡kvi, wcZvgvZv Ges ¯’vbxq cÖwZôvb Z_v we`¨vjq, ag© I b¨vqwfwËK cÖwZôvb, wkí I mvs¯‹…wZK †Mvôxi 
ga¨Kvi AwaKZi †hvMv‡hvM DrmvwnZKiY|

3.5 wk¶vcÖwZôvb

3.5.1 P¨v‡jÄ
G‡¶‡Î cÖavb P¨v‡jÄmg~n wb¤œiƒc:

� wk¶v cÖwZôvbmg~‡ni Kvh©Ki mvgvwRK ZË¡veavb;

� ˆbwZKfv‡e ï× Rxeb M‡o †Zvjvi †¶‡Î wk¶v I ag©wek¦vmwfwËK cÖwZôvbmg~‡ni ¯^ZtcÖe„Ë f‚wgKv cvjb;

� mnvqK wk¶Yc×wZmn ch©vß mvgMÖx I m¤c` cÖ`vb|
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3.5.2 j¶¨ I mycvwik
j¶¨: ˆbwZKZv wk¶vi †¶‡Î Kvh©Ki cÖfve we¯ÍviKvix cÖwZôvb wnmv‡e wk¶v I ag©wfwËK cÖwZôvbmg~‡ni cÖwZôv jvf|

ga¨ I `xN©‡gqvw` mycvwik
� ˆbwZK g~j¨‡eva weKv‡k cÖv_wgK I gva¨wgK ch©v‡q mvaviY I ag©wfwËK wk¶vcÖwZôvb‡K AwaKZi m¶g K‡i 

M‡o †Zvjvi †¶‡Î mnvqZv `vb;

� mvaviY wk¶vi Awe‡”Q`¨ A½ wnmv‡e ˆbwZK wk¶vi cÖmvi NUv‡bv;

� DwjøwLZ cÖwZôvbmg~‡n ¯’vbxq cÖwZwbwa I mykxj mgv‡Ri Z`viwK e„w× I Zv‡`i mycvwik ev¯Íevqb;

� †g‡q‡`i Dce„wËi cwimi e„w×|

3.6 MYgva¨g

3.6.1 P¨v‡jÄ
� Z_¨ AwaKvi AvBb, 2009-Gi AvIZvq MYgva¨g KZ©…K hvwPZ Z_¨ jvf;

� MYgva¨‡gi wePy¨wZ m¤c‡K© †cÖm KvDwÝ‡ji ¯^ZtcÖe„Ë e¨e¯’v MÖnY;

� mvsevw`K‡`i Rb¨ AvPiYwewa cÖYqb Ges Gi AbymiY;

� mvsevw`K‡`i‡K mvwe©K wbivcËv weavb|

3.6.2 j¶¨ I mycvwik
j¶¨: bvMwiK‡`i KÉ¯^i wnmv‡e ¯^vaxb, c¶cvZnxb I `vqe× MYgva¨‡gi cÖwZôv|

¯^í‡gqvw` mycvwik
� msev`Kg©x‡`i msev` msMÖn, cÖwµqvRvZKiY I cwi‡ekbvi †¶‡Î †ckvMZ `¶Zvi Dbœqb;

� MYgva¨‡gi mnvqZvq wbweo civgk©µ‡g Z_¨ AwaKvi AvBb ev¯Íevqb;

� miKvwi weÁvcbbxwZ ch©v‡jvPbv Ges G‡Z AwaKZi ¯^”QZv wbwðZKiY|

ga¨ I `xN©‡gqvw` mycvwik
� mvsevw`K‡`i †ckvMZ `¶Zvi Dbœqb;

� MYgva¨g-cÖwZôvbmg~‡ni Rb¨ cÖwgZ m¤cv`Kxq bxwZ Ges G †ckvq wb‡qvwRZ e¨w³‡`i Rb¨ AvPiYwewa 
cÖeZ©b;

� RvZxq I ¯’vbxq ch©v‡q h_vh_ cvwi‡ZvwlK I myweavw` cÖ`vb;

� MYgva¨‡gi m¤cv`bv I e¨e¯’vcbvi c„_KxKi‡Yi gva¨‡g m¤cv`Kxq ¯^vaxbZv wbwðZKiY|

� ejyb, miKv‡ii wbe©vnx wefv‡Mi RbcÖkvmb I ¯’vbxq miKvimg~n  miKvwi Kg©Kv‡Ði †K›`ªwe›`y| Gme cÖwZôv‡bi 
¯^”QZv I `vqe×Zv cÖwZôv Ges G¸‡jv‡Z wbhy³ Kg©KZ©v-Kg©Pvix‡`i `ybx©wZ cÖwZ‡iva I ï×vPvi cÖwZôvB 
†KŠkjwUi g~j jÿ¨|

� ejyb, `yb©xwZ cÖwZ‡iv‡a ‡hgb Acwinvh© f~wgKv cvjb K‡i †ZgbB ivR‰bwZK `j, MYgva¨g, mykxj mgvR I 
GbwRI Ges e¨w³Lv‡Zi wkí I evwYwR¨K cÖwZôvb, mvKz‡j¨ Aivóªxq wn‡m‡e wPwýZ cÖwZôvbI ¸iæZ¡c~Y© f~wgKv 
cvjb K‡i Avm‡Q|

� mK‡j cy‡iv welqwU eyS‡Z ‡c‡i‡Q wK bv hvPvB Kiæb Ges G av‡ci Av‡jvPbv †kl Kiæb|
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Awa‡ekb-11: RvZxq ï×vPvi ‡KŠk‡ji ev¯Íevqb

Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_©xMY-
� RvZxq ï×vPvi ‡KŠkj ev¯Íevq‡b M„nxZ c`‡ÿc¸‡jv we‡kølY Ki‡Z cvi‡eb
� RvZxq ï×vPvi †KŠkj Kg©-cwiKíbv, cwiexÿY KvVv‡gv cÖYqb I ev¯Íevqb m¤ú‡K© ej‡Z cvi‡eb
� RvZxq ï×vPvi †KŠkj ev¯Íevq‡b miKvwi Kg©KZ©v‡`i KiYxq e¨vL¨v Ki‡Z cvi‡eb

Av‡jvP¨ welq 
� RvZxq ï×vPvi ‡KŠkj ev¯Íevq‡b M„nxZ KwZcq c`‡ÿc
� RvZxq ï×vPvi †KŠkj Kg©-cwiKíbv, cwiexÿY KvVv‡gv cÖYqb I ev¯Íevqb
� RvZxq ï×vPvi †KŠkj ev¯Íevq‡b miKvwi Kg©KZ©v‡`i KiYxq

mgq: 03.30-05.00 (1 N›Uv 15 wgwbU)
c×wZ: eo `‡j Av‡jvPbv, †eªBb÷wg©s, Dc¯’vcb-Av‡jvPbv, cÖ‡kœvËi|
DcKiY: ¯øvBW/wd¬cPvU©, †evW©/wd¬cwkU, gvK©vi, gvwëwgwWqv|

avc 1. RvZxq ï×vPvi ‡KŠkj ev¯Íevq‡b M„nxZ KwZcq c`‡ÿc
1) wRÁvmv Kiæb, RvZxq ï×vPvi ‡KŠkj ev¯Íevq‡b ivóªxq cÖwZôv‡b M„nxZ c`‡ÿc¸‡jv Kx Kx? DËi ïbyb|

2) ejyb, RvZxq ï×vPvi †KŠkj ev¯Íevq‡b  ˆbwZKZv KwgwU MVb Kiv n‡q‡Q-
MZ 28 gvP© 2013 Zvwi‡L gvbbxq cÖavbgš¿xi mfvcwZ‡Z¡ RvZxq ï×vPvi Dc‡`óv cwil‡`i cÖ_g mfv AbywôZ n‡q‡Q| 
mfvq M„nxZ wm×všÍmg~‡ni Ab¨Zg n‡”Q mKj gš¿Yvjq/wefvM/Ab¨vb¨ ivóªxq cÖwZôv‡bi mwP‡ei †bZ…‡Z¡, 
Awa`ßi/ms¯’vmg~‡ni cÖavb‡`i †bZ…‡Z¡ Ges gvV ch©v‡qi Kvh©vj‡qi cÖav‡bi †bZ…‡Z¡ `ßi/ms¯’v/gvV ch©v‡qi Kvh©vj‡q 
KwgwU MwVZ n‡q‡Q| ‰bwZKZv KwgwUi Kvh©cwiwa wb¤œiƒc-
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mswkøó `ßi/ms¯’v/gvV ch©v‡qi Kvh©vj‡q ï×vPvi cÖwZôvi ‡ÿ‡Î AwR©Z mvdj¨ Ges AšÍivq wPwýZKiY;

cwiKwíZ AšÍivq `~ixKi‡Y mgqve× Kg©cwiKíbv cÖYqb, ev¯Íevqb I cwiexÿY;

Kg©cwiKíbv ev¯Íevq‡bi `vwqZ¡ Kv‡`i Ici b¨¯Í _vK‡e, Zv wba©viY; Ges

DaŸ©Zb KZ…©c‡ÿi wbKU ï×vPvi ev¯Íevq‡bi AMÖMwZ msµvšÍ cÖwZ‡e`b †cÖiY|



avc 2. RvZxq ï×vPvi †KŠkj Kg©-cwiKíbv I cwiexÿY KvVv‡gv cÖYqb I ev¯Íevqb
1) wRÁvmv Kiæb, RvZxq ï×vPvi ‡KŠkj Kg©-cwiKíbv I cwiexÿY KvVv‡gv cÖYqb I ev¯Íevqb cÖwµqv ej‡Z Kx 
†evSvq? DËi ïbyb, Avcbvi gZvgZ w`b|

2) ejyb, RvZxq ï×vPvi †KŠkj Kg©-cwiKíbvq cÖvwZôvwbK e¨e¯’v, `¶Zv I ‰bwZKZvi Dbœqb, ï×vPvi cÖwZôvq 
mnvqK AvBb/wewa/bxwZgvjv/g¨vby‡qj cÖYqb/ms¯‹vi/nvjbvMv`KiY I cÖÁvcb/cwicÎ Rvwi; I‡qemvB‡U †meve· 
nvjbvMv`KiY; mykvmb cÖwZôv; †mev cÖ`v‡bi †¶‡Î ï×vPvi/cÖK‡íi †¶‡Î ï×vPvi; µq‡¶‡Î ï×vPvi; ¯^”QZv I 
Revew`wn kw³kvjxKiY; ï×vPvi mswkó Ges `yb©xwZ cÖwZ‡iv‡a mnvqK Ab¨vb¨ Kvh©µg; ï×vPvi cyi¯‹vi cÖ`vb; A_© 
eivÏ Ges cwiex¶Y I g~j¨vqb kxl©K wb‡gœv³ 12wU †¶‡Î Kvh©µg wba©viY Kiv n‡q‡Q:

µwgK 1: cÖvwZôvwbK e¨e¯’v 

1.1 ˆbwZKZv KwgwUi mfv  
RvZxq ï×vPvi †KŠkj Kg©-cwiKíbv I ev¯Íevqb cwiex¶Y msµvšÍ ‰ÎgvwmK cÖwZ‡e`bmg~n ‰bwZKZv KwgwUi mfvq 
Aby‡gvw`Z n‡Z n‡e weavq cÖwZ †KvqvU©v‡i b~¨bZg 1wU K‡i ˆbwZKZv KwgwUi mfv AvnŸvb Ki‡Z n‡e Ges Gi 
j¶¨gvÎv 1.1 b¤^i µwg‡Ki 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv 
wefvRb K‡i cÖ`k©b K‡i ‰bwZKZv KwgwUi mfvi Kvh©weeiYx ¯^ ¯^ `ßi/ms¯’vq †cÖiY Ki‡Z n‡e| 
cÖgvYK: ‰bwZKZv KwgwUi mfvi Kvh©weeiYx

1.2 ˆbwZKZv KwgwUi mfvi wm×všÍ ev¯Íevqb
‰bwZKZv KwgwUi mfvq M„nxZ wm×všÍ ev¯Íevq‡bi nvi wba©viY Ki‡Z n‡e Ges Gi j¶¨gvÎv 1.2 b¤^i µwg‡K D‡jøL 
Ki‡Z n‡e| G‡¶‡Î cÖwZ †KvqvU©v‡i Aby‡ôq ‰bwZKZv KwgwUi mfvq M„nxZ wm×všÍ ev¯Íevq‡bi nvi c„_Kfv‡e cÖwZ 
†KvqvU©v‡i (8-11 Kjvgmg~‡n) D‡jøL Ki‡Z n‡e| 
cÖgvYK: ev¯Íevqb AMÖMwZ cÖwZ‡e`b

1.3 ¯^ ¯^ I‡qemvB‡U ï×vPvi †meve· nvjbvMv`KiY
AvÂwjK/gvV ch©v‡qi Kvh©vj‡qi I‡qemvB‡U ms‡hvwRZ ï×vPvi †meve‡· ¯^ ¯^ RvZxq ï×vPvi Kg©cwiKíbv, 
2018-19, ˆbwZKZv KwgwUi MVb msµvšÍ cÎ, †dvKvj c‡q›U Kg©KZ©v I weKí ï×vPvi †dvKvj c‡q›U Kg©KZ©vi bvg, 
c`ex, ‡hvMv‡hv‡Mi wVKvbv msµvšÍ nvjbvMv` Z_¨ mwbœ‡ek Kivi ZvwiL wba©viY K‡i jÿ¨gvÎv 1.3 b¤^i µwg‡Ki 7 
b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 9-12 Kjvgmg~‡n ˆÎgvwmKwfwË‡Z D³ jÿ¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e| 

1.4 DËg PP©vi (best practice) ZvwjKv cÖYqb K‡i gwš¿cwil` wefv‡M †cÖiY
mKj gš¿Yvjq/wefvM/ivóªxq cÖwZôvbmg~‡n Abym„Z DËg PP©vi (best practice) ZvwjKv cÖ¯‘Z K‡i gwš¿cwil` wefv‡M 
‡cÖi‡Yi ZvwiL wba©viY K‡i jÿ¨gvÎv 1.4 b¤^i µwg‡Ki 7 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 9-12 Kjvgmg~‡n 
‰ÎgvwmKwfwË‡Z D³ jÿ¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e| 

µwgK 2. `¶Zv I ˆbwZKZvi Dbœqb

2.1 AskxR‡bi (stakeholder) AskMÖn‡Y mfv 
mKj AvÂwjK/gvV ch©v‡qi Kvh©vj‡q AskxRb (stakeholder)-Gi AskMn‡Y mfv AvnŸvb Ki‡Z n‡e| Gi j¶¨gvÎv 
2.1 b¤^i µwg‡Ki 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶gvÎv wefvRb K‡i 
cÖ`k©b Ki‡Z n‡e| D‡jøL, AskxRb (stakeholder) ej‡Z ¯^ ¯^ AvÂwjK/gvV ch©v‡qi Kvh©vj‡q 
Af¨šÍixY/`vßwiK/bvMwiK †mev MÖnYKvix †h‡Kvb e¨w³/cÖwZôvb (miKvwi/‡emiKvwi) Ges Aaxb¯’ Awdm/Awdmmg~n 
wKsev Zv‡`i Kg©KZ©v-Kg©Pvwi‡K eySv‡e|
cÖgvYK: AskxR‡bi AskMÖn‡Y mfvi Kvh©weeiYx
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2.2 AskxR‡bi AskM«n‡Y  mfvi wm×všÍ ev¯Íevqb
AskxR‡bi AskMÖn‡Y mfvq M„nxZ wm×všÍ ev¯Íevq‡bi nvi wba©viY Ki‡Z n‡e| Gi j¶¨gvÎv 2.2 b¤^i µwg‡Ki 6 b¤^i 
Kjv‡g D‡jøL Ki‡Z n‡e| G‡¶‡Î cÖwZ †KvqvU©v‡i Aby‡ôq ‰bwZKZv KwgwUi mfvq M„nxZ wm×všÍ ev¯Íevq‡bi nvi 
c„_Kfv‡e cÖwZ †KvqvU©v‡i (8-11 Kjvgmg~‡n) D‡jøL Ki‡Z n‡e|
cÖgvYK: AskxR‡bi AskMÖn‡Y mfvi Kvh©weeiYx I ev¯Íevqb AMÖMwZ cÖwZ‡e`b|

2.3 Kg©KZ©v-Kg©Pvwi‡`i AskMÖn‡Y PvKwi msµvšÍ wewfbœ cÖwk¶Y Av‡qvRb
AvÂwjK/gvV ch©v‡qi Kvh©vj‡q Kg©iZ Kg©KZ©v-Kg©Pvwi‡`i AskMÖn‡Y PvKwi msµvšÍ wewfbœ cÖwk¶Y Av‡qvRb cÖ`vb 
Ki‡Z n‡e Ges j¶¨gvÎv 2.3 b¤^i µwg‡Ki 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmK wfwË‡Z 
D³ j¶gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
c«gvYK: cÖwk¶Yv_©xM‡Yi Dcw¯’wZ

2.4 Kg©KZ©v-Kg©Pvwi‡`i AskMÖn‡Y mykvmb msµvšÍ cÖwk¶Y Av‡qvRb
Revew`wni DcKiYmg~n (tools) mwVKfv‡e PP©vi gva¨‡g evsjv‡`‡k mykvmb wbwðZ Kiv miKv‡ii Ab¨Zg j¶¨| 
AvÂwjK/gvV ch©v‡qi Kvh©vjqmg~n Kg©KZ©v-Kg©Pvwi‡`i AskMÖn‡Y mykvmb Z_v evwl©K Kg m¤úv`b Pyw³, RvZxq 
ï×vPvi †KŠkj, †mev cÖ`vb cÖwZkÖæwZ, Awf‡hvM cÖwZKvi e¨e¯’v I Z_¨ AwaKvi msµvšÍ cÖwk¶Y Av‡qvRb Ki‡e| Gi 
j¶¨gvÎv 2.4 b¤^i µwg‡Ki 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv 
wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: cÖwk¶Yv_©xM‡Yi Dcw¯’wZ

µwgK 3. ï×vPvi cÖwZôvq mnvqK AvBb/wewa/bxwZgvjv/g¨vby‡qj I cÖÁvcb/cwicÎ Gi 
cÖ‡qvM/ev¯Íevqb
AvÂwjK/gvV ch©v‡qi Kvh©vjqmg~n ï×vPvi c«wZôvq mnvqK AvBb/wewa/bxwZgvjv/g¨vby‡qj I cÖÁvcb/cwicÎ BZ¨vw` 
c«‡qvM/ev¯Íevqb Ki‡e| ev¯Íevq‡bi wbwgË M…nxZ Kvh©µ‡gi j¶¨gvÎv wbiƒcb K‡i 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e 
Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e| G ai‡Yi GKvwaK Kvh©µg 
_vK‡j Zv h_vµ‡g µwgK b¤^i 3.2 I 3.3-G D‡jøL Ki‡Z n‡e|
cÖgvYK: M„nxZ Kvh©µg msµvšÍ cÎ

µwgK 4. I‡qemvB‡U †meve· nvjbvMv`KiY

4.1 †mev msµvšÍ †Uvj wd« b¤^img~n ¯^ ¯^ Z_¨ evZvq‡b `„k¨gvbKiY  
miKvi KwZcq †mev RbM‡Yi Øv‡i †cŠu‡Q †`qvi wbwgË †Uvj wd« †dvb b¤^img~n Pvjy K‡i‡Q| †Uvj wd« †dvb b¤^img~n 
¯^ ¯^ Z_¨ evZvq‡b wba©vwiZ Zvwi‡Li g‡a¨ `„k¨gvb Ki‡Z n‡e Ges wba©vwiZ Zvwi‡Li j¶¨gvÎv 6 b¤^i Kjv‡g D‡jøL 
Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: ¯^ ¯^ I‡qemvBU
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4.2 ¯^ ¯^ I‡qemvB‡U ï×vPvi †meve· nvjbvMv`KiY
AvÂwjK/gvV ch©v‡qi Kvh©vjqmg~‡ni I‡qemvB‡U ms‡hvwRZ ï×vPvi †meve‡· 1. evwl©K Kg©cwiKíbv (¯^ ¯^ RvZxq 
ï×vPvi Kg© cwiKíbv, 2019-20 Ges c~e©eZ©x eQimg~‡ni Kg© cwiKíbv), 2. ‰ÎgvwmK ev¯Íevqb AMÖMwZ, 3. 
c«Ávcb/bxwZgvjv/cwicÎ/Kvh©weeiYx (‰bwZKZv KwgwUi MVb msµvšÍ cÎ, ‰bwZKZv KwgwUi mfvi Kvh© weeiYxmg~n) 
Ges 4. †hvMv‡hvM (†dvKvj c‡q›U Kg©KZ©v I weKí ï×vPvi †dvKvj c‡q›U Kg©KZ©vi bvg, c`ex, †dvb b¤^i, †gvevBj 
b¤^i, B-‡gBj G¨v‡W«m BZ¨vw`) msµvšÍ nvjbvMv` Z_¨ mwbœ‡ek Kivi ZvwiL wba©viY Ki‡Z n‡e| Gi j¶¨gvÎv 4.3 
b¤^i µwg‡Ki 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb K‡i 
cÖ`k©b Ki‡Z n‡e| 
cÖgvYK: ¯^ ¯^ I‡qemvBU|

4.3 ¯^ ¯^ I‡qemvB‡U Z_¨ AwaKvi †meve· nvjbvMv`KiY
AvÂwjK/gvV ch©v‡qi Kvh©vjqmg~‡ni I‡qemvB‡U ms‡hvwRZ Z_¨ AwaKvi †meve‡· 1. `vwqZ¡cÖvß Kg©KZ©v I Avcxj 
KZ©…c¶, 2. A‡e¶Y I cwiex¶Y KwgwUi mfvi Kvh©weeiYx, 3. cÖÁvcb/bxwZgvjv/cwicÎ Ges 4. †hvMv‡hvM msµvšÍ 
nvjbvMv` Z_¨ mwbœ‡ek Ki‡Z n‡e| Gi j¶¨gvÎv wba©viYc~e©K 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n 
‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e| 
cÖgvYK: ¯^ ¯^ I‡qemvBU

4.4 ¯^ ¯^ I‡qemvB‡Ui Awf‡hvM cÖwZKvi e¨e¯’v (GRS) †meve· nvjbvMv`KiY
AvÂwjK/gvV ch©v‡qi Kvh©vjqmg~‡ni I‡qemvB‡U ms‡hvwRZ Awf‡hvM cÖwZKvi e¨e¯’v (GRS) †meve‡· 1. AwbK I 
Avwcj Kg©KZ©v, 2. bxwZgvjv/wb‡`©wkKv/cwicÎ, 3. Awf‡hvM I cÖwZKv‡ii cwimsL¨vb Ges 4. AbjvBb Av‡e`b 
msµvšÍ nvjbvMv` Z_¨ mwbœ‡ek Ki‡Z n‡e| Gi j¶¨gvÎv wba©viYc~e©K 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 
Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e| 
cÖgvYK: ¯^ ¯^ I‡qemvBU

µwgK 5. mykvmb cÖwZôv

5.1 DËg PP©vi ZvwjKv cÖYqb K‡i ¯^ ¯^ `ßi/ms¯’vq †cÖiY
AvÂwjK/gvV ch©v‡qi Kvh©vjqmg~‡n Abym„Z DËg PP©vi (best practice) ZvwjKv cÖYqb K‡i 31 RyjvB 2019 
Zvwi‡Li g‡a¨ mswkó `ßi/ms¯’vq †cÖiY K‡i j¶¨gvÎv 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n 
‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e| 
c«gvYK: cÖvß ZvwjKv I AMÖvqb cÎ

5.2 AbjvBb wm‡÷‡g Awf‡hvM wb®úwËKiY
AbjvBb wm‡÷‡g cÖvß Awf‡hvMmg~n Z`šÍc~e©K wb®úwË Ki‡Z n‡e| Gi j¶¨gvÎv wba©viYc~e©K 6 b¤^i Kjv‡g D‡jøL 
Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e| 
cÖgvYK: cwi`k©b cÖwZ‡e`b 
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µwgK 6(K) †mev cÖ`v‡bi †¶‡Î ï×vPvi
(c«Kí ev¯Íevq‡bi mv‡_ mswkó bq Ggb AvÂwjK/gvV ch©v‡qi Kvh©vj‡qi †¶‡Î cÖ‡hvR¨)

1. †mev msµvšÍ Awf‡hvM MÖn‡Yi wbwgË „̀k¨gvb ¯’v‡b Awf‡hvM ev· ¯’vcb
miKvwi †mev cÖ`vb msµvšÍ RbM‡Yi Awf‡hvM MÖn‡Yi wbwgË „̀k¨gvb ¯’v‡b Awf‡hvM ev· ¯’vcb Ki‡Z n‡e| Gi 
j¶¨gvÎv 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb K‡i cÖ`k©b 
Ki‡Z n‡e|
cÖgvYK: Awf‡hvM ev· ¯’vcb msµvšÍ AewnZKiY cÎ Ges cwi`k©b cÖwZ‡e`b|

2. †ní †W¯‹/Bbdi‡gkb †W¯‹/Iqvb ÷c mvwf©m †W¯‹ ¯’vcb 
AvÂwjK/gvV ch©v‡qi Kvh©vj‡q †ní †W¯‹/Bbdi‡gkb †W¯‹ ¯’vcb Ki‡Z n‡e Ges Iqvb ÷c mvwf©m AvBb 2018-Gi 
AvIZvfy³ Kvh©vj‡qi †¶‡Î Iqvb ÷c mvwf©m †W¯‹ ¯’vcb Ki‡Z n‡e| Gi j¶¨gvÎv 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e 
Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶gvÎv wefvRb K‡i c«`k©b Ki‡Z n‡e|
cÖgvYK: Awdm Av‡`k, w¯’i wPÎ|
3. cÖ`Ë †mevi mnRxK…Z cÖ‡mm g¨vc cÖ¯ÍyZKiY Ges I‡qemvB‡U Avc‡jvWKiY
AvÂwjK/gvV ch©v‡qi Kvh©vjqmg~‡ni †hme †mev mnRxKiY Kiv n‡q‡Q †m¸‡jvi g‡a¨ AšÍZ 02 (`yB) wU †mevi 
mnRxK…Z cÖ‡mm g¨vc cÖ¯ÍyZ K‡i I‡qemvB‡U Avc‡jvW Ki‡Z n‡e| Gi j¶¨gvÎv 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e 
Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: ¯^ ¯^ I‡qemvBU

4. †mev cÖv_©x‡`i Rb¨ wekÖvg¯’j/A‡c¶v K¶/emvi ¯’vb wbg©vY/cÖ¯ÍZKiY
AvÂwjK/gvV ch©v‡qi Kvh©vjqmg~‡n AvMZ †mev cÖv_©x‡`i Rb¨ gvbweK my‡hvM-myweavmn wekÖvg¯’j/A‡c¶v K¶/emvi 
¯’vb wbg©vY/ cÖ¯ÍyZ Kivi j¶¨gvÎv 6 b¤^i Kjv‡g D‡jL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ 
j¶¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: Awdm Av‡`k, w¯’i wPÎ|

5. †mev cÖ`v‡bi †¶‡Î wbw`©ó ZvwiLwfwËK †Uv‡Kb c×wZ cÖPjb : 
AMÖvwaKviwfwË‡Z by¨bZg 1(GK)wU †mevi †¶‡Î wbw`©ó ZvwiL cÖ`vbmn †Uv‡Kb/ w¯c Gi cÖPjb Ki‡Z n‡e| Gi 
j¶¨gvÎv wba©viYc~e©K 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb 
K‡i cÖ`k©b Ki‡Z n‡e| 
cÖgvYK: Awdm Av‡`k, w¯’i wPÎ|

µwgK 6(L) cÖK‡íi †¶‡Î ï×vPvi
(cÖKí ev¯Íevq‡bi mv‡_ mswkó AvÂwjK/gvV ch©v‡qi Kvh©vj‡qi †¶‡Î cÖ‡hvR¨)

1. cÖK‡íi evwl©K µq cwiKíbv Aby‡gv`b
AvÂwjK/gvV ch©v‡qi Kvh©vjq KZ©…K M„nxZ mKj cÖK‡íi evwl©K µq cwiKíbv cÖYqb K‡i h_vh_ KZ©…c‡¶i Aby‡gv`b 
MÖnY K‡i j¶¨gvÎv 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb 
K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: Aby‡gv`b msµvšÍ cÎ
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2. mvgvwRK wbivcËv Kg©m~wP/GwWwc ev¯Íevqb AMÖMwZ
AvÂwjK/gvV ch©v‡qi Kvh©vjqmg~n mvgvwRK wbivcËv Kg©m~wP/GwWwc ev¯Íevqb AMÖMwZi kZKiv nv‡ii ‰ÎgvwmK wfwËK 
j¶¨gvÎv wba©viY Ki‡e Ges evrmwiK j¶¨gvÎv 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n 
‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: mvgvwRK wbivcËv Kg©m~wP/GwWwc ev¯Íevqb msµvšÍ AMÖMwZi cÖwZ‡e`b

3. `ßi/ms¯’v KZ©…K cÖK‡íi ev¯Íevqb AMÖMwZ cwi`k©b/cwiex¶Y
AvÂwjK/gvV ch©v‡qi Kvh©vjq KZ©…K M„nxZ mKj cÖK‡íi ev¯Íevqb AMÖMwZ cwi`k©b Ges cÖ‡hvR¨ †¶‡Î cwiex¶Y 
Ki‡Z n‡e| cwi`k©b/cwiex¶‡Yi msL¨vi j¶¨gvÎv 6 b¤^i Kjv‡g D‡jøL¨ Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n 
‰ÎgvwmKwfwË‡Z D³ j¶gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: cwi`k©b/cwiex¶Y cÖwZ‡e`b

4. cÖKí cwi`k©b/cwiex¶Y cÖwZ‡e`‡bi mycvwik ev¯Íevqb
AvÂwjK/gvV ch©v‡qi Kvh©vjqmg~n KZ©…K cwi`k©b/cwiex¶YK…Z cÖK‡íi cwi`k©b/cwiex¶Y cÖwZ‡e`‡bi mycvwik 
ev¯Íevqb j¶¨gvÎv 6.4 b¤^i µwg‡Ki 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ 
j¶¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: cwi`k©b/cwiex¶Y cÖwZ‡e`‡bi mycvwik ev¯Íevqb msµvšÍ cÖwZ‡e`b

we: `ª: 6(L) µwg‡K ewY©Z Kvh©µgmg~n †h mKj AvÂwjK/gvV ch©v‡qi Kvh©vj‡qi †¶‡Î cÖ‡hvR¨ †mmKj Kvh©vjq 6(K) Ges 6(L) Dfq 
µwg‡K ewY©Z Kvh©µgmg~n ev¯Íevqb Ki‡e| G‡¶‡Î m~P‡Ki gvb cÖ`Ë Q‡K ewY©Z gv‡bi A‡a©K K‡i we‡ePbv Ki‡Z n‡e| 

µwgK 7. µq‡¶‡Î ï×vPvi
7.1  wcwcG 2006-Gi aviv 11(2) I wcwcAvi 2008-Gi wewa 16(6) Abyhvqx 2019-20 A_© eQ‡ii µq-cwiKíbv  
I‡qemvB‡U cÖKvk
wcwcG 2006-Gi aviv 11(2) I wcwcAvi 2008-Gi wewa 16(6) Abyhvqx miKv‡ii ivR¯^ ev‡R‡Ui Aax‡b †Kvb 
µqKvh© cwiPvjbvi †¶‡Î µqKvwi cÖwZôvb A_©eQ‡ii cÖvi‡¤¢ evwl©K µq-cwiKíbv cÖYqb K‡i I‡qemvB‡U c«Kvk 
Ki‡Z n‡e|  D³ µq-cwiKíbv c«Yq‡bi j¶¨gvÎv‡K 7.1 b¤^i µwg‡Ki 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 
Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e| cÖgvYK: Awdm Av‡`k I ¯^ ¯^ I‡qemvBU

µwgK 8. ¯^”QZv I Revew`wn kw³kvjxKiY
8.1  ¯^ ¯^ †mev c«`vb cÖwZkÖæwZ (wmwU‡Rb&m PvU©vi) ev¯Íevqb Ges I‡qemvB‡U cÖKvk
AvÂwjK/gvV ch©v‡qi Kvh©vj‡qi ¯^ ¯^ †mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rb&m PvU©vi) nvjbvMv` dig¨v‡U cÖYqb Ki‡Z n‡e| 
AvÂwjK/gvV ch©v‡qi Kvh©vjqmg~n‡K ¯^ ¯^ †mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rb&m PvU©vi)  ev¯Íevqb K‡i I‡qemvB‡U cÖKvk 
Ki‡Z n‡e|  G‡¶‡Î j¶¨gvÎv wba©viY K‡i 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z 
D³ j¶¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: cwi`k©b cÖwZ‡e`b I ¯^ ¯^ I‡qemvBU

8.2 kvLv/AwakvLv/Aaxb¯’ Awdm cwi`k©b 
AvÂwjK/gvV ch©v‡qi Kvh©vj‡qi kvLv/AwakvLv/Aaxb¯’ Awdm cwi`k©b K‡i Kv‡Ri ¸YMZ gvb hvPvB Ges Kvh©µg 
cwiPvjbvq we`¨gvb †Kvb mgm¨v _vK‡j Zv wPwýZ Ki‡Z n‡e|  Gi  j¶¨gvÎv 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 
8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: cwi`k©b cÖwZ‡e`b
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8.3 kvLv/AwakvLv/Aaxb¯’ Awd‡mi cwi`k©b cÖwZ‡e`‡bi mycvwik ev¯Íevqb
kvLv/AwakvLv cwi`k©b cÖwZ‡e`‡bi mycvwik ev¯Íevq‡bi j¶¨gvÎv 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 
Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
c«gvYK: ev¯Íevqb cÖwZ‡e`b

8.4 mwPevjq wb‡`©kgvjv 2014 Abyhvqx bw_i †kÖwYweb¨vmKiY
mwPevjq wb‡`©kgvjv 2014-Gi 88-99-Gi wb‡`©k Abymv‡i bw_i †kÖwYweb¨vm Ki‡Z nq| G‡¶‡Î j¶¨gvÎv wba©viY 
K‡i 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb K‡i cÖ`k©b 
Ki‡Z n‡e|
cÖgvYK: cwi`k©b cÖwZ‡e`b

8.5 †kÖwY web¨vmK…Z bw_ webóKiY
mwPevjq wb‡`©kgvjv 2014-Gi 100-102-Gi wb‡`©k Abymv‡i bw_ webó Kivi j¶¨gvÎv wba©viY K‡i 6 b¤^i Kjv‡g 
D‡jL Ki‡Z n‡e Ges Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: bw_ webóKi‡Yi RvwiK…Z cÎ

µwgK 9. ï×vPvi mswkó Ges `yb©xwZ cÖwZ‡iv‡a mnvqK Ab¨vb¨ Kvh©µg
AvÂwjK/gvV ch©v‡qi Kvh©vj‡qi Rb¨ ¯^ ¯^ Kvh©vj‡q ï×vPvi cÖwZôvi wbwgË ï×vPvi mswkó Ges `yb©xwZ cÖwZ‡iv‡a 
mnvqK  Kvh©µgmg~‡ni g‡a¨ n‡Z Ab¨ †h‡Kvb Dchy³ Kvh©µg M«nY Ki‡Z cv‡i| G‡¶‡Î Ab~¨b 5wU Kvh©Îg MÖnY 
Ki‡Z n‡e Ges †m¸wji j¶¨gvÎv 7 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e| GQvov, 9-12 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ 
j¶¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|

µwgK 10. ï×vPvi PP©vi Rb¨ cyi¯‹vi cÖ`vb

10.1 ï×vPvi cyi¯‹vi cÖ`vb
Ôï×vPvi cyi¯‹vi cÖ`vb bxwZgvjv 2017Õ Abyhvqx AvÂwjK/gvV ch©v‡qi Kvh©vjqmg~n Zv‡`i Kg©KZ©v-Kg©Pvwi‡`i ga¨ 
n‡Z cyi¯‹vi cÖ`vb Ki‡e| Gi j¶¨gvÎv 10.1 b¤^i µwg‡Ki 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n 
‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: cyi¯‹vi cÖ`v‡bi Awdm Av‡`k

10.2 2018-19 A_©eQ‡i ï×vPvi cyi¯‹vicÖvß‡`i ZvwjKv I‡qemvB‡U cÖKvk
Kg©KZ©v-Kg©Pvi‡`i‡K Ôï×vPvi cyi¯‹vi cÖ`vb bxwZgvjv, 2017Õ Abyhvqx 2018-19 A_©eQ‡i ï×vPvi cyi¯‹vi 
cÖ`vbc~e©K  ï×vPvi cyi¯‹vicÖvß‡`i ZvwjKv I‡qemvB‡U cÖKvk Ki‡Z n‡e| G‡¶‡Î j¶¨gvÎv 10.2 b¤^i µwg‡Ki 6 
b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: ¯^ ¯^ I‡qemvBU

µwgK 11. A_© eivÏ
11.1 ï×vPvi Kg©-cwiKíbvq AšÍ©fy³ wewfbœ Kvh©µg ev¯Íevq‡bi Rb¨ eivÏK…Z  A‡_©i AvbygvwbK cwigvY ï×vPvi 
ev¯Íevqb msµvšÍ M„nxZ †ewkifvM Kvh©µ‡gi e¨qfvi en‡bi Rb¨ A_© wefvM †_‡K wbw`©ó A_©‰bwZK †KvW eivÏ cÖ`vb 
Kiv n‡q‡Q| mswkó †KvW †_‡K Kg©-cwiKíbvq wPwýZ Kv‡Ri Rb¨ m¤¢ve¨ e¨q wbe©vn Ki‡Z n‡e Ges G RvZxq mKj 
m¤¢ve¨ e¨‡qi AvbygvwbK cwigvY 11.1 µwg‡Ki 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 Kjvgmg~‡n 
‰ÎgvwmKwfwË‡Z D³ j¶¨gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
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µwgK 12. cwiex¶Y I g~j¨vqb
12.1 AvÂwjK/gvV ch©v‡qi Kvh©vjqmg~n cÖYxZ RvZxq ï×vPvi †KŠkj Kg©-cwiKíbv, 2019-20 ¯^ ¯^ `ßi/ms¯’vq 
`vwLj I ¯^ ¯^ I‡qemvB‡U Avc‡jvWKiY
gwš¿cwil` wefvM †_‡K cÖ`Ë wb‡`©kbv Abyhvqx 10 RyjvB 2019 Zvwi‡Li g‡a¨ RvZxq ï×vPvi †KŠkj Kg©-cwiKíbv 
I cwiex¶Y KvVv‡gv cÖYqY Ki‡Z n‡e Ges I ̄ ^ ̄ ^ I‡qemvB‡U Avc‡jvWKiY wbwðZ Ki‡Z n‡e| Gi  j¶¨gvÎv 12.1 
b¤^i µwg‡Ki cÖ_g †KvqvU©v‡i cÖ`k©b Ki‡Z n‡e| G KvVv‡gv cÖYq‡Yi cÖK…Z ZvwiL AR©‡bi Kjv‡g D‡jøL K‡i Zv ¯^ 
¯^ `ßi/ms¯’vq †cÖiY Ki‡Z n‡e|

12.2 wba©vwiZ mg‡q ‰ÎgvwmK cwiex¶Y cÖwZ‡e`b ¯^ ¯^ `ßi/ms¯’vq `vwLj I  I‡qemvB‡U Avc‡jvWKiY
cÖ‡Z¨K †KvqvU©v‡i RvZxq ï×vPvi †KŠkj Kg©-cwiKíbv I cwiex¶Y KvVv‡gv ev¯Íevq‡bi Z_¨ mswkó †KvqvU©v‡ii cÖK…Z 
AR©‡bi N‡i D‡jøL K‡i †KvqvU©vi mgvwßi cieZ©x 15 w`‡bi g‡a¨ Zv ¯^ ¯^ `ßi/ms¯’vq `vwLj Ki‡Z n‡e Ges I  
I‡qemvB‡U Avc‡jvW Ki‡Z n‡e| Giƒc j¶¨gvÎv 11.2 b¤^i µwg‡Ki 6 b¤^i Kjv‡g D‡jøL Ki‡Z n‡e Ges 8-11 
Kjvgmg~‡n ‰ÎgvwmKwfwË‡Z D³ j¶gvÎv wefvRb K‡i cÖ`k©b Ki‡Z n‡e|
cÖgvYK: `vwLjK…Z cÖwZ‡e`b Ges ¯^ ¯^ I‡qemvBU

avc 3. RvZxq ï×vPvi †KŠkj ev¯Íevq‡b miKvwi Kg©KZ©v‡`i  KiYxq
(K) wRÁvmv Kiæb, RvZxq ï×vPvi †KŠkj ev¯Íevq‡b Avgiv miKvwi Kg©KZ©viv Kx Ki‡Z cvwi? DËi ïbyb Ges ejyb, 
RvZxq ï×vPvi †KŠkj ev¯Íevq‡b Avgiv hv Ki‡Z cvwi-

� ‰bwZKZv KwgwU MVb I wbqwgZ mfv AvnŸvb Kiv
� ‰bwZKZv KwgwUi mfvi wm×všÍ ev¯Íevqb Kiv
� RvZxq ï×vPvi †KŠkj Kg©-cwiKíbv I cwiexÿY KvVv‡gv cÖYqb I ev¯Íevqb
� RvZxq ï×vPvi †KŠkj Kg©-cwiKíbv I cwiexÿY cÖwZ‡e`b h_vmg‡q DaŸ©Zb KZ©„c‡ÿi wbKU `vwLj
� ï×vPvi cyi¯‹vi cÖ`v‡bi D‡`¨vM MÖnY
� Z_¨ evZvqb nvjbvMv`KiY 
� Kvh©vj‡q RvZxq ï×vPvi †KŠkj ev¯Íevqb Kv‡Ri mgš^q mvab
� Kvh©vj‡q ï×vPvi cÖwZôvq mnvqK Kvh©µg MÖnY

(L) mK‡ji gZvgZ wb‡q AviI wKQz c‡q›U †hvM Kivi †Póv Kiæb Ges D³ KiYxq KvR¸‡jv Kxfv‡e Kiv n‡e Zv 
wb‡q Av‡jvPbv Kiæb Ges  mKj‡K ab¨ev` w`‡q G av‡ci Av‡jvPbv †kl Kiæb|
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Z…Zxq w`b

gwWDj 3  
Z_¨ AwaKvi (Right to Informaion-RTI)

 Z_¨ AwaKvi Kx
 Z_¨ AwaKvi AvBb, 2009 Gi D‡Ïk¨
 Z_¨ AwaKv‡ii welqe¯‘
 Z_¨ AwaKv‡ii AvB‡bi mv‡_ mykvm‡bi m¤úK©
 Z_¨ msiÿY c×wZ
 †h mKj Z_¨ cÖKvk ev cÖ`vb eva¨Zvg~jK bq
 ¯^cÖ‡Yvw`Z Z_¨ cÖKvk I I‡qemvBU
 RbMY Kxfv‡e Z‡_¨i Rb¨ Av‡e`b Ki‡eb
 Z‡_¨i Rb¨ Kvi Kv‡Q Av‡e`b Ki‡Z n‡e
 Av‡e`b cÖvwßi ci `vwqZ¡cÖvß Kg©KZ©vi Z_¨ cÖ`v‡b KiYxq
 Z_¨ cÖ`v‡b `vwqZ¡cÖvß Kg©KZ©v
 Z_¨ Kwgkb cÖwZôv
 Z_¨ Kwgk‡bi MVb
 Z_¨ Kwgk‡bi ÿgZv I Kvh©vewj
 Z_¨ †P‡q bv †c‡j KiYxq
 Avwcj KZ©…c¶, Avwcj `v‡qi cÖwµqv I Avwcj wb®cwË
 Z_¨ Kwgkb, Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM wb®úwË cÖwµqv
 Z_¨ AwaKv‡ii AvBwb KvVv‡gv
 gvgjv `v‡q‡ii †ÿ‡Î cÖwZeÜKZv
 Z_¨ AwaKvi (Z_¨ msiÿY I e¨e¯’vcbv) cÖweavbgvjv, 2010
 Z_¨ cÖ`vb wel‡q miKvwi Kg©KZ©v‡`i KiYxq

gwWD‡ji D‡Ïk¨: G cÖwkÿY †k‡l cÖwkÿYv_©xMY-
� Z_¨ AwaKvi AvB‡bi D‡Ïk¨, Rb‡mev msµvšÍ Z_¨ cÖvwßi cÖwµqv e¨vL¨v Ki‡Z cvi‡eb|
� wbR `ßi ‡_‡K mwVK mg‡q mwVK Z_¨ cÖKvk I mieivn wbwðZ K‡i ¯^”QZv I Revew`wn wbwðZ Ki‡Z 

cvi‡eb|
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avc 1. D¾xweZKiY
1) Z…Zxq w`‡bi Av‡jvPbvq mevB‡K ¯^vMZ Rvbvb| ejyb,  AvR Avgv‡`i Z…Zxq w`b| Avgiv AviI 2 w`b GLv‡b GK 
m‡½ KvUve Ges cÖwkÿ‡Yi mKj welq wb‡q Av‡jvPbv Kie| hvi g‡a¨ 2 w`b Avgiv †kl K‡iwQ|

2) Kzkj wRÁvmv Kiæb Ges ejyb,  Avgiv MZ w`b G‡K Aci‡K †`‡LwQ, GK mv‡_ A‡bK KvRI K‡iwQ| myZivs 
B‡Zvg‡a¨ wKQyUv n‡jI G‡K Aci‡K †R‡bwQ| GLb Avgiv Ggb GKwU †Ljv †Lje †h †Ljvq Avgiv G‡K A‡b¨i 
fv‡jv w`KUv ev kw³kvjx w`KUv eje ev cÖksmv Kie |

3) Gici cy‡iv `j‡K `yfv‡M fvM Kiæb Ges K‡¶i gvSLv‡b G‡b gy‡LvgywL `uvo Kivb| `y`j †_‡K cÖ_‡g `yRb‡K 
†W‡K wbb| Zuviv G‡K A‡b¨i nvZ a‡i Av‡¯Í Av‡¯Í mvg‡bi w`‡K nuvU‡e Ges K‡ÿi `yw`‡K `uvov‡bv `y`‡ji Ab¨iv 
GKRb GKRb K‡i H `yRb‡K cÖksmvm~PK kã ev evK¨ ej‡e| Gfv‡e G `yRb †nu‡U †nu‡U G¸‡e Ges cÖksmv ïb‡e| 
Zvici Zuviv `‡ji †kl gv_vq wM‡q `y`‡j `yRb `uvov‡e|

4) Avevi `y`‡ji mvg‡b †_‡K `yRb Avm‡e Ges GKB fv‡e ZuvivI cÖksmv evK¨ ïb‡e| Gfv‡e mK‡ji cÖksmv nIqvi 
ci †LjvwU †kl n‡e|

5) cÖksmv kã ev evK¨¸‡jv Giƒc n‡Z cv‡i| mr, cwikÖgx, wgófvlx, ˆah©¨kxj, im‡eva m¤úbœ, gRvi gvbyl, webqx, 
†hvM¨, iæwPkxj, gvwR©Z, wgïK, ̀ vwqZ¡kxj, cÖZ¨q`xß, we‡ePK, AvZ¥wek¦vmx, m`vjvcx, nvwmLywk, kvšÍ, AgvwqK cÖf„wZ| 
Avcwb wb‡RI AskMÖnY Kiæb, g‡b ivL‡eb †KD nvZ ai‡Z bv PvB‡j ai‡e bv, nvZ bv a‡iI GwU Kiv †h‡Z cv‡i|

6) †Ljv †k‡l ejyb, gvby‡li †eu‡P _vKvi Rb¨ cÖksmv I ̄ ^xK…wZ LyeB Riæwi, A‡b¨i cÖksmv Ki‡j wb‡RI cÖksmv cvIqv 
hvq Avi Gfv‡e G‡K A‡b¨i g‡a¨ mym¤úK© M‡o D‡V| ab¨ev` w`b Ges c~Y© D`¨g wb‡q w`b ïiæ Kivi AvnŸvb Rvbvb|

avc 2. Av‡Mi w`‡bi Av‡jvPbvi cybiv‡jvPbv
� ejyb, MZKvj Awa‡ekb †k‡l AvR‡Ki jvwb©s Rvb©vj Kivi Rb¨ Avgiv 4wU `‡j fvM n‡qwQjvg| Avkv Kwi 

Avgv‡`i cÖ¯‘wZ m¤úbœ n‡q‡Q| GLb Avgiv 4wU `j K¬vm iæ‡gi 4wU ¯’v‡b †gvevBj †cøbvwii gva¨‡g Avgv‡`i 
jvwb©s Rvb©vj Dc¯’vcb Kie| K‡ÿi 4wU ¯’v‡b 4wU `j‡K Zuv‡`i  Rvb©vj jvMv‡Z ejyb| 

� cÖ¯‘wZ †k‡l mevB‡K Ny‡i Ny‡i jvwb©s Rvb©vj †`Lvi Rb¨ Avgš¿Y Rvbvb|
� AvcwbI †`Lyb, cÖkœ Kiæb Ges cÖksmv Kiæb| mevB‡K cÖkœ Ki‡Z DrmvwnZ Kiæb| wKQz mgq wb‡q Ny‡i †`Lvi 

KvR †kl Kiæb|
� mKj‡K eo`‡j Avm‡Z ejyb,  †gvevBj †cøbvwi‡Z Kx Kx †`‡L‡Q Zv `y-GKR‡bi Kv‡Q Rvb‡Z Pvb, DËi kybyb 

Ges Avcbvi gZvgZ w`b| †Kvb `j me‡P‡q fv‡jv K‡i‡Q Rvb‡Z Pvb Ges †Kvb `j A‡cÿvK…Z Kg fv‡jv 
K‡i‡Q Rvb‡Z Pvb| Av‡jvPbv †k‡l Dcmsnvi Uvbyb Ges Awa‡ekb †kl Kiæb|
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Awa‡ekb-13: Z_¨ AwaKvi, Z_¨ msiÿY, Z_¨ cÖKvk I cÖvwß

Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_x©MY
� Z_¨ AwaKvi Kx Zv e¨vL¨v Ki‡Z cvi‡eb
� Z_¨ AwaKvi AvBb, 2009 Gi D‡Ïk¨ ej‡Z cvi‡eb
� Z_¨ AwaKv‡ii welqe¯‘ we‡kølY Ki‡Z cvi‡eb
� Z_¨ msiÿY c×wZ e¨vL¨v Ki‡Z cvi‡eb
� †h mKj Z_¨ cÖKvk I cÖ`vb eva¨Zvg~jK bq Zv mywbw`©ó Ki‡Z cvi‡eb

Av‡jvP¨m~wP
� Z_¨ AwaKvi Kx
� Z_¨ AwaKvi AvBb, 2009 Gi D‡Ïk¨
� Z_¨ AwaKv‡ii welqe¯‘
� Z_¨ msiÿY c×wZ
� †h mKj Z_¨ cÖKvk I cÖ`vb eva¨Zvg~jK bq

mgq: 09.30-11.00
c×wZ: Dc¯’vcb-Av‡jvPbv, cÖ‡kœvËi, ¯ø&vBW, †evW©, gvK©vi, wd¬cwkU
DcKiY: ¯øvBW/wd¬cPvU©, †evW©/wd¬cwkU, gvK©vi, gvwëwgwWqv

avc 1 . Z_¨ AwaKvi Kx
(K) wRÁvmv Kiæb, Z_¨ ej‡Z Kx ‡evSvq ? DËi ïbyb Ges ¯øvBW †`wL‡q ejyb, 

(L) Z_¨ ej‡Z Kx ‡evSvq Zv mK‡j eyS‡Z †c‡i‡Q wK bv  hvPvB Kiæb Ges G Av‡jvPbv †kl Kiæb|

ÒZ_¨Ó A_© †Kv‡bv KZ©…c‡¶i MVb, KvVv‡gv I `vßwiK Kg©KvÐ msµvšÍ †h‡Kvb ¯§viK, eB, bKkv, gvbwPÎ, 
Pyw³, Z_¨-DcvË, jM ewn, Av‡`k, weÁwß, `wjj, bgybv, cÎ, cÖwZ‡e`b, wnmve weeiYx, cªKí cª¯Íve, 
Av‡jvKwPÎ, AwWI, wfwWI, AswKZwPÎ, wdj¥, B‡jKU«wbK cÖwµqvq cÖ ¯‘ZK…Z †h†Kv‡bv Bb÷z«‡g›U, 
hvwš¿Kfv‡e cvV‡hvM¨ `wjjvw` Ges †fŠwZK MVb I ‰ewkó¨ wbwe©‡k‡l Ab¨ †h †Kvb Z_¨en e¯‘ ev Dnv‡`i 
cÖwZwjwcI Bnvi AšÍf©z&³ nB‡e| Z_¨ AwaKvi AvBb, 2009-Gi weavbvewj mv‡c‡¶, KZ©…c‡¶i wbKU nB‡Z 
cÖ‡Z¨K bvMwi‡Ki Z_¨jv‡fi AwaKvi _vwK‡e Ges †Kv‡bv bvMwi‡Ki Aby‡iv‡ai †cÖw¶‡Z mswkøó KZ…©c¶ 
Zvnv‡K Z_¨ mieivn Kwi‡Z eva¨ _vwK‡e| aviv-2 (P)
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avc 2. Z_¨ AwaKvi AvBb, 2009 I Gi D‡Ïk¨
(K) wRÁvmv Kiæb, Z_¨ AwaKvi AvB‡bi Gi D‡Ïk¨ Kx? DËi ïbyb Ges ¯øvBW †`wL‡q ejyb,  
Avgv‡`i gnvb msweavb RbMY‡K iv‡ó«i gvwjK wn‡m‡e †NvlYv K‡i‡Q| iv‡ó« RbM‡Yi gvwjKvbv cÖwZôvB GB AvB‡bi 
Ab¨Zg j¶¨| Z_¨ AwaKvi AvBb n‡jv GKwU AvBb, †hwU RbMY KZ©…c‡¶i Ici cÖ‡qvM K‡i| mwVK mg‡q mwVK 
Z_¨ cÖvwß †mev MªnxZv‡`i mn‡R I myj‡f †mev cÖvwß wbwðZ K‡i Ges Awf‡hvM Kivi cÖeYZv n«vm K‡i| RbM‡Yi 
U¨v‡·i UvKv A_ev †`‡ki bv‡g wb‡q Avmv FY ev Aby`v‡bi  UvKvq MwVZ nq ÔRbM‡Yi ZnwejÕ (public fund), 
hv‡K Ab¨ bv‡g Avgiv ewj ÔmiKvwi ZnwejÕ| miKvwi Znwe‡ji  cÖwZwU UvKv RbM‡Yi| GB Znwej †_‡KB iv‡ó«i 
mKj e¨q wbe©vn Kiv nq| iv‡ó«i mKj e¨q h_vh_fv‡e Kiv Ges Gi d‡j RbM‡Yi cÖK…Z Dbœq‡bi wbwgË RbM‡Yi 
Z‡_¨ AwaKvi wbwðZ Kiv Acwinvh©| Z‡_¨ RbM‡Yi AwaKvi wbwðZ Kivi Rb¨ cÖRvZ‡š¿i Kg©Pvix, RbcÖwZwbwa, 
†emiKvwi ms¯’v I mykxj mgvR ¸iæZ¡c~Y© f~wgKv cvjb K‡i|  
(L) mK‡j welqwU ey‡S‡Q wK bv hvPvB Kiæb, GRb¨ `y-GKRb‡K G wel‡q Zv‡`i gZvgZ w`‡Z DrmvwnZ Kiæb| 
cÖ‡qvR‡b cybivq Av‡jvPbv Kiæb| 

avc 3. Z_¨ AwaKv‡ii welqe¯‘
(K) ejyb,  Avgiv Gi Av‡M Z_¨ AwaKvi AvBb I Gi D‡Ïk¨ Kx Zv wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv Z_¨ 
AwaKv‡ii welqe¯‘ wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Z_¨ AwaKv‡ii welqe¯‘¸‡jv Kx Kx? DËi ïbyb Ges Avcbvi 
gZvgZ w`b|

(L) GLb  ¯øvBW †`wL‡q Z_¨ AwaKv‡ii welqe¯‘ wb‡q Av‡jvPbv Kiæb-
� Z_¨ AwaKvi AvBb  2009 mv‡ji 20bs AvBb; hv 6 GwcÖj 2009 †M‡RU AvKv‡i cÖKvwkZ nq| 
� G AvB‡b 8wU Aa¨vq Ges 37wU aviv i‡q‡Q
� miKvwi `ß‡i †mev cvIqvi Rb¨ mswkó `ß‡ii Kvh©vewj m¤ú‡K© Rvbv cÖ‡qvRb| Avi `iKvwi Z_¨ cvIqvi Rb¨ 

miKvi 2009 mv‡j Z_¨ AwaKvi AvBb cÖYqb K‡i‡Qb| 
� Z‡_¨ RbM‡Yi Aeva cÖ‡ekvwaKvi wbwðZ Kivi Rb¨ Z_¨ AwaKvi AvBb m¤ú‡K© mg¨K aviYv jv‡fi †Kv‡bv 

weKí †bB|
� Z_¨ AwaKvi AvB‡b evsjv‡`‡ki †h‡Kv‡bv bvMwi‡Ki Av‡e`‡bi cwi‡cÖw¶‡Z mKj miKvwi, ¯^vqËkvwmZ, 

mswewae× I msweavb Abyhvqx MwVZ ms¯’vmn we‡`wk I miKvwi Aby`vbcÖvß †emiKvwi ms¯’vmg~‡ni Ici Z_¨ 
cÖ`v‡bi eva¨evaKZv Av‡ivc Kiv n‡q‡Q|

(M) mK‡j welqwU ey‡S‡Q wK bv hvPvB Kiæb, GRb¨ `y-GKRb‡K G wel‡q Zuv‡`i  gZvgZ w`‡Z DrmvwnZ Kiæb| 
cÖ‡qvR‡b cybivq Av‡jvPbv Kiæb|
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avc 4. Z_¨ msiÿY c×wZ
 (K) ejyb, Avgiv Gi Av‡M Z_¨ AwaKv‡ii welqe¯‘ wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv Z_¨ msiÿY wb‡q Av‡jvPbv 
Kie| wRÁvmv Kiæb, Z_¨ msiÿY Kxfv‡e  Kiv nq? DËi ïbyb Ges Avcbvi gZvgZ w`b|
 
(L) GLb ¯øvBW †`wL‡q Z_¨ msiÿY wb‡q Av‡jvPbv Kiæb-
Z_¨ AwaKvi AvBb, 2009-Gi 5 avivi Dcaviv (1) Abyhvqx Z_¨ AwaKvi wbwðZ Kwievi j‡¶¨ cÖ‡Z¨K KZ©…c¶ Dnvi
hveZxq Z‡_¨i K¨vUvjM Ges Bb‡W· cÖ¯‘Z Kwiqv h_vh_fv‡e msi¶Y Kwi‡e|
Dcaviv (2) cÖ‡Z¨K KZ©…c¶ †hB mKj Z_¨ Kw¤úDUv‡i msi¶‡Yi Dchy³ ewjqv g‡b Kwi‡e †mB mKj Z_¨, 
hyw³msMZ mgqmxgvi g‡a¨, Kw¤úDUv‡i msi¶Y Kwi‡e Ges Z_¨ jv‡fi myweav‡_© mgMÖ †`‡k †bUIqv‡K©i gva¨‡g Dnvi 
ms‡hvM ¯’vcb Kwi‡e| Dcaviv (3) Z_¨ Kwgkb, cÖweavb Øviv, KZ©…c¶ KZ©…K Z_¨ msi¶Y I e¨e¯’vcbvi Rb¨ 
AbymiYxq wb‡`©kbv cÖ`vb Kwi‡e Ges mKj KZ©…c¶ Dnv AbymiY Kwi‡e|

avc 5. †h mKj Z_¨ cÖKvk I cÖ`vb eva¨Zvg~jK bq
1) ejyb, GLb Avgiv ‡h mKj Z_¨ cÖKvk ev cÖ`vb eva¨Zvg~jK bq ‡m welq wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, 
‡Kvb †Kvb Z_¨ cÖ`vb eva¨Zvg~jK bq? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) ejyb, Z_¨ AwaKvi AvBb, 2009 Gi 7 avivq G wel‡q ejv n‡q‡Q hv wb‡¤œ D‡jøL Kiv n‡jv- 
GB AvB‡bi Ab¨vb¨ weavbvejx‡Z hvnv wKQzB _vKzK bv †Kb, †Kv‡bv KZ©…c¶ †Kv‡bv bvMwiK‡K wb¤œwjwLZ Z_¨mg~n 
cÖ`vb Kwi‡Z eva¨ _vwK‡e bv, h_v:

(K) †Kv‡bv Z_¨ cÖKv‡ki d‡j evsjv‡`‡ki wbivcËv, ALÐZv I mve©‡fŠg‡Z¡i cÖwZ ûgwK nB‡Z cv‡i GBiƒc Z_¨;

(L) ciivóªbxwZi †Kv‡bv welq hvnvi Øviv we‡`wk iv‡óªi A_ev AvšÍR©vwZK †Kv‡bv ms¯’v ev AvÂwjK †Kv‡bv †RvU ev 
msMV‡bi mwnZ we`¨gvb m¤cK© ¶zbœ nB‡Z cv‡i GBiƒc Z_¨;

(M) †Kv‡bv we‡`wk miKv‡ii wbKU nB‡Z cÖvß †Kv‡bv †Mvcbxq Z_¨;

(N) †Kv‡bv Z_¨ cÖKv‡ki d‡j †Kv‡bv Z…Zxq c‡¶i eyw×e„wËK m¤c‡`i AwaKvi ¶wZMÖ¯Í nB‡Z cv‡i GBiƒc evwYwR¨K 
ev e¨emvwqK AšÍwb©wnZ †MvcbxqZv welqK, KwcivBU ev eyw×e„wËK m¤c` (Intellectual Property Right) 

m¤cwK©Z Z_¨;

(O) †Kv‡bv Z_¨ cÖKv‡ki d‡j †Kv‡bv we‡kl e¨w³ ev ms¯’v‡K jvfevb ev ¶wZMÖ¯Í Kwi‡Z cv‡i GBiƒc wb‡¤œv³ Z_¨, 
h_v: 

(A) AvqKi, ïé, f¨vU I AveMvix AvBb, ev‡RU ev Kinvi cwieZ©b msµvšÍ †Kv‡bv AvMvg Z_¨;

(Av) gy`ªvi wewbgq I my‡`i nvi cwieZ©bRwbZ †Kv‡bv AvMvg Z_¨;

(B) e¨vsKmn Avw_©K cÖwZôvbmg~‡ni cwiPvjbv I Z`viwK msµvšÍ †Kv‡bv AvMvg Z_¨;

(P) †Kv‡bv Z_¨ cÖKv‡ki d‡j cÖPwjZ AvB‡bi cÖ‡qvM evavMÖ¯Í nB‡Z cv‡i ev Aciva e„w× cvB‡Z cv‡i GBiƒc Z_¨;
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(Q) †Kv‡bv Z_¨ cÖKv‡ki d‡j RbM‡Yi wbivcËv wewNœZ nB‡Z cv‡i ev wePvivaxb gvgjvi myôz wePvi Kvh© e¨vnZ nB‡Z 
cv‡i GBiƒc Z_¨;  

(R) †Kv‡bv Z_¨ cÖKv‡ki d‡j †Kv‡bv e¨w³i e¨w³MZ Rxe‡bi †MvcbxqZv ¶zYœ nB‡Z cv‡i GBiƒc Z_¨;

(S) †Kv‡bv Z_¨ cÖKv‡ki d‡j †Kv‡bv e¨w³i Rxeb ev kvixwiK wbivcËv wec`vcbœ nB‡Z cv‡i GBiƒc Z_¨;

(T) AvBb cÖ‡qvMKvix ms¯’vi mnvqZvi Rb¨ †Kv‡bv e¨w³ KZ©…K †Mvc‡b cÖ`Ë †Kv‡bv Z_¨;

(U) Av`vj‡Z wePvivaxb †Kv‡bv welq Ges hvnv cÖKv‡k Av`vjZ ev UªvBe¨ybv‡ji wb‡lavÁv iwnqv‡Q A_ev hvnvi cÖKvk 
Av`vjZ Aegvbbvi kvwgj GBiƒc Z_¨;

(V) Z`šÍvaxb †Kv‡bv welq hvnvi cÖKvk Z`šÍKv‡R weNœ NUvB‡Z cv‡i GBiƒc Z_¨;

(W) †Kv‡bv Aciv‡ai Z`šÍ cÖwµqv Ges Acivaxi †MÖdZvi I kvw¯Í‡K cÖfvweZ Kwi‡Z cv‡i GBiƒc Z_¨;

(X) AvBb Abymv‡i †Kej GKwU wbw`©ó mg‡qi Rb¨ cÖKv‡ki eva¨evaKZv iwnqv‡Q GBiƒc Z_¨;

(Y) †KŠkjMZ I evwYwR¨K Kvi‡Y †Mvcb ivLv evÃbxq GBiƒc KvwiMix ev ˆeÁvwbK M‡elYvjä †Kv‡bv Z_¨;

(Z) †Kv‡bv µq Kvh©µg m¤c~Y© nBevi c~‡e© ev D³ wel‡q wm×všÍ MÖn‡Yi c~‡e© mswkøó µq ev Dnvi Kvh©µg msµvšÍ 
†Kv‡bv Z_¨;

(_) RvZxq msm‡`i we‡kl AwaKvi nvwbi KviY nB‡Z cv‡i GBiƒc Z_¨;

(`) †Kv‡bv e¨w³i AvBb Øviv msiw¶Z †Mvcbxq Z_¨;

(a) cix¶vi cÖ‡ekcÎ ev cix¶vq cÖ`Ë b¤^i m¤cwK©Z AvMvg Z_¨;

(b) gwš¿cwil` ev, †¶ÎgZ, Dc‡`óv cwil‡`i ˆeV‡K Dc¯’vcbxq mvi-ms‡¶cmn Avbylvw½K `wjjvw` Ges D³iƒc 
ˆeV‡Ki Av‡jvPbv I wm×všÍ  msµvšÍ †Kv‡bv Z_¨;

Av‡iv kZ© _v‡K †h, GB avivi Aaxb Z_¨ cÖ`vb ¯’wMZ ivwLevi †¶‡Î mswkøó KZ©…c¶‡K Z_¨ Kwgk‡bi c~e©vby‡gv`b 
MÖnY Kwi‡Z nB‡e|

� ejyb, G AvB‡bi 32 avivq ejv n‡q‡Q †h-KwZcq ms¯’v ev cÖwZôv‡bi †ÿ‡Î G AvBb cÖ‡hvR¨ n‡e bv, hv wb‡¤œ 

D‡jøL Kiv n‡jv:

� GB AvB‡b hvnv wKQzB _vKzK bv †Kb, Zdwm‡j DwjøwLZ ivóªxq wbivcËv I †Mv‡q›`v Kv‡h© wb‡qvwRZ ms¯’v ev 

cÖwZôv‡bi †ÿ‡Î GB AvBb cÖ‡hvR¨ nB‡e bv|

� Dc-aviv (1) G hvnv wKQzB _vKzK bv †Kb, D³ ms¯’v ev cÖwZôv‡bi †Kv‡bv Z_¨ `yb©xwZ ev gvbevwaKvi jsN‡bi 

NUbvi mwnZ RwoZ _vwK‡j D³ †ÿ‡Î GB aviv cÖ‡hvR¨ nB‡e bv|

� Dc-aviv (2) G DwjøwLZ Z_¨ cÖvwßi Rb¨ †Kv‡bv Aby‡iva cÖvß nB‡j mswkøó ms¯’v ev cÖwZôvb, Z_¨ Kwgk‡bi 

Aby‡gv`b MÖnY Kwiqv, Aby‡iva cÖvwßi 30 w`‡bi g‡a¨ Aby‡ivaKvix‡K D³ Z_¨ cÖ`vb Kwi‡e|

� Zdwm‡j DwjøwLZ cÖwZôvbmg~‡ni msL¨vi n«vm ev e„w×i cÖ‡qvR‡b miKvi Z_¨ Kwgk‡bi mwnZ civgk©µ‡g, mgq 

mgq, miKvwi †M‡R‡U cÖÁvcb Øviv, D³ Zdwmj ms‡kvab Kwi‡Z cvwi‡e|

� ejyb,  Av‡e`b Kiv m‡Ë¡I wKQz wKQz Z_¨ w`‡Z mswkøó Awdm w`‡Z eva¨ bq hv avivevwnKfv‡e Ic‡i D‡jøL Kiv 

n‡jv|
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Awa‡ekb-14: Z_¨ cÖ`vb c×wZ

Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_x©MY

� ¯^cÖ‡Yvw`Z Z_¨ cÖKvk I I‡qemvBU m¤ú‡K© ej‡Z cvi‡eb

� RbMY Kxfv‡e Z‡_¨i Rb¨ Av‡e`b Ki‡eb Zv e¨vL¨v Ki‡Z cvi‡eb

� Z‡_¨i Rb¨ Kvi Kv‡Q Av‡e`b Ki‡Z n‡e Zv ej‡Z cvi‡eb

� Av‡e`b cÖvwßi ci `vwqZ¡cÖvß Kg©KZ©vi Z_¨ cÖ`v‡b KiYxq KvR¸‡jv Kx Kx Zv ej‡Z cvi‡eb

� †hmKj Z_¨ †`Iqv hv‡e bv Zv wbw`©ó Ki‡Z cvi‡eb

� Z_¨ Kwgkb cÖwZôv m¤ú‡K© ej‡Z cvi‡eb

� Z_¨ Kwgk‡bi MVb e¨vL¨v Ki‡Z cvi‡eb 

� Z_¨ Kwgk‡bi ÿgZv I Kvh©vewj m¤ú‡K© e¨vL¨v Ki‡Z cvi‡eb

Av‡jvP¨m~wP
� ¯^cÖ‡Yvw`Z Z_¨ cÖKvk I I‡qemvBU

� RbMY Kxfv‡e Z‡_¨i Rb¨ Av‡e`b Ki‡eb

� Z‡_¨i Rb¨ Kvi Kv‡Q Av‡e`b Ki‡Z n‡e

� Av‡e`b cÖvwßi ci `vwqZ¡cÖvß Kg©KZ©vi Z_¨ cÖ`v‡b KiYxq

� †h mKj Z_¨ †`Iqv hv‡e bv

� Z_¨ Kwgkb cÖwZôv

� Z_¨ Kwgk‡bi MVb

� Z_¨ Kwgk‡bi ÿgZv I Kvh©vewj

mgq: 11.30-01.00
c×wZ: Dc¯’vcb-Av‡jvPbv, cÖ‡kœvËi, ¯ø&vBW, †evW©, gvK©vi, wd¬cwkU
DcKiY: ¯øvBW/wd¬cPvU©, †evW©/wd¬cwkU, gvK©vi, gvwëwgwWqv

avc 1. ¯^cÖ‡Yvw`Z Z_¨ cÖKvk I I‡qe mvBU
1) ejyb, Avgiv Gi Av‡M Av‡e`‡bi †cÖwÿ‡Z Kx Kx Z_¨ †`Iqv hv‡e Zv wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv 
¯^cÖ‡Yvw`Z Z_¨ cÖKvk wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Kx Kx  Z_¨ ¯^cÖ‡Yvw`Zfv‡e cÖKvk Kiv hvq? DËi ïbyb 
Ges Avcbvi gZvgZ w`b|
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2) GLb ¯øvBW †`wL‡q ¯^cÖ‡bvw`Z Z_¨ cÖKvk wb‡q Av‡jvPbv Kiæb-

3) ejyb, RvZxq Z_¨ evZvqb c„w_exi e„nËg Z_¨ evZvqb wn‡m‡e we‡ewPZ nq Ges n‡Z hy³ i‡q‡Q 25 nvRv‡iiI 
AwaK miKvwi Awd‡mi I‡qemvBU| Z_¨ AwaKvi AvB‡bi weavb Abymv‡i ¯^cÖ‡Yvw`Zfv‡e Z_¨ c«Kv‡ki †¶‡Î GB 
I‡qemvBU¸wji Kvh©Ki e¨envi I nvjbvMv` Kiv cÖ‡qvRb| I‡qemvB‡Ui gva¨‡g mK‡ji Rb¨ AZ¨vek¨Kxq Z_¨ 
me©`v cÖKvk Ki‡Z n‡e, hv‡Z RbMY mn‡R Z_¨ †c‡Z cv‡i| eZ©gvb mgq Aeva Z_¨ cÖev‡ni mgq| ZvB wWwRUvj 
evsjv‡`k wewbg©v‡Y Aeva Z_¨ cÖev‡ni †m«v‡Z Avgv‡`i mevB‡K mvwgj n‡Z n‡e|

avc 2. RbMY Kxfv‡e Z‡_¨i Rb¨ Av‡e`b Ki‡eb
8| Z_¨ cÖvwßi Aby‡iva|

(1) †Kvb e¨w³ GB AvB‡bi Aaxb Z_¨ cÖvwßi Rb¨ mswkó `vwqZ¡cÖvß Kg©KZ©vi wbKU Z_¨ Pvwnqv wjwLZfv‡e ev 
B‡j±«wbK gva¨g ev B-‡gB‡j Aby‡iva Kwi‡Z cvwi‡eb|

(2) Dc-aviv (1) G DwjwLZ Aby‡iv‡a wb¤œwjwLZ welqmg~‡ni D‡jL _vwK‡Z nB‡e, h_v:
(A) Aby‡ivaKvixi bvg, wVKvbv, cÖ‡hvR¨ †¶‡Î, d¨v· b¤^i Ges B-‡gBj wVKvbv;
(Av) †h Z‡_¨i Rb¨ Aby‡iva Kiv nBqv‡Q Dnvi wbf©yj Ges ¯úó eY©bv;
(B) Aby‡ivaK…Z Z‡_¨i Ae¯’vb wbY©‡qi myweav‡_© Ab¨vb¨ c«‡qvRbxq cÖvmw½K Z_¨vejx; Ges 
(C) †Kvb c×wZ‡Z Z_¨ cvB‡Z AvMÖnx Dnvi eY©bv A_©vr cwi`k©b Kiv, Abywjwc †bIqv, †bvU †bIqv ev Ab¨ †Kvb 

Aby‡gvw`Z c×wZ|
(3) GB avivi Aaxb Z_¨ cÖvwßi Aby‡iva KZ©…c¶ KZ©…K gyw`ªZ di‡g ev, †¶ÎgZ, wba©vwiZ di‡g‡U nB‡Z nB‡e;
Z‡e kZ© _v‡K †h, dig gyw`ªZ ev mnRjf¨ bv nB‡j wKsev di‡gU wba©vwiZ bv nB‡j, Dc-aviv (2) G DwjwLZ 

Z_¨vejx mwbœ‡ek Kwiqv mv`v KvM‡R ev, †¶ÎgZ, B‡j±«wbK wgwWqv ev B-‡gB‡jI Z_¨ cÖvwßi Rb¨ Aby‡iva 
Kiv hvB‡e|

(4) Dc-aviv (1) Gi Aaxb Z_¨ c«vwßi †¶‡Î Aby‡ivaKvix‡K mswkó `vwqZ¡cÖvß Kg©KZ©v KZ©…K D³ Z‡_¨i Rb¨ 
wba©vwiZ hyw³msMZ g~j¨ cwi‡kva Kwi‡Z nB‡e|

(6) cÖ‡Z¨K KZ©…c¶, Z_¨ Kwgk‡bi wb‡`©kbv Abymi‡Y, webvg~‡j¨ †h mKj Z_¨ mieivn Kiv nB‡e Dnvi GKwU 
ZvwjKv cÖ¯ÍyZ Kwiqv cÖKvk I cÖPvi Kwi‡e|

miKvi Z_¨ AwaKvi AvBb, 2009-Gi aviv 6 (1) 
Ges 6(8)-Gi weavbvbymv‡i mKj miKvwi, 
¯^vqËkvwmZ, mswewae× I msweavb Abyhvqx MwVZ 
ms¯’vmn we‡`wk I miKvwi Aby`vbcÖvß †emiKvwi 
ms¯’vmg~‡ni Z_¨ RbMY Z_v Z_¨ †mev MÖnxZvi 
wbKU mnR jf¨ Kivi AwaKvi (Z_¨ cÖKvk I 
cÖPvi) cÖweavbgvjv, 2010 cÖYqb K‡i‡Q| G 
cÖweavbgvjvq mKj cÖwZôvb †hme Z_¨ 
¯^cÖ‡Yvw`Zfv‡e cÖKvk Ki‡e Zvi ZvwjKv cÖ`vb Kiv 
n‡q‡Q|

GQvov, evwl©K Kg© m¤cv`b Pzw³i Avewk¨K 
†KŠkjMZ D‡Ï‡k¨ ¯^cÖ‡Yvw`Z Z_¨ cÖKvk wb‡`©wkKv 
cÖYqb K‡i I‡qemvB‡U cÖKvk Kivi Rb¨ wb‡`©kbv 
cÖ`vb Kiv n‡q‡Q| Zr‡cÖw¶‡Z gš¿Yvjq/wefvMmg~n 
¯^cÖ‡Yvw`Z Z_¨cÖKvk wb‡`©wkKv cÖYqb K‡i 
I‡qemvB‡U cÖKvk K‡i‡Q| Z_¨ Aegy³KiY 
wb‡`©wkKv cÖYqb I Gi PP©v Z‡_¨ bvMwi‡Ki 
cÖ‡ekvwaKvi m„wói gva¨‡g cÖwZôv‡bi ¯^”QZv I 
Revew`wnZv wbwðZ K‡i| cvkvcvwk Av‡e`‡bi 
†cÖw¶‡Z Z_¨cÖ`vb ev ¯^cÖ‡Yvw`Z Z_¨ cÖKv‡k 
KZ…©‡¶i Af¨šÍixY cÖ¯‘wZ‡K my`„p K‡i|



� GLb ¯øvBW †`wL‡q welq¸‡jvi mvims‡ÿc Kiæb-

� ejyb, wba©vwiZ dig bv _vK‡j mv`v KvM‡RI Z‡_¨i Rb¨ Av‡e`b Kiv hv‡e|

� ejyb, Dc-aviv (1) Gi Aaxb Z_¨ cÖvwßi †¶‡Î Aby‡ivaKvix‡K mswkøó `vwqZ¡cÖvß Kg©KZ©v KZ©…K D³ Z‡_¨i 
Rb¨ wba©vwiZ hyw³msMZ g~j¨ cwi‡kva Kwi‡Z nB‡e|

� cy‡iv welqwU mK‡j ey‡S‡Q wK bv Zv hvPvB Kiæb Ges Avcbvi AwfÁZv †kqvi Kiæb, G av‡ci Av‡jvPbv †kl 
Kiæb|

avc 3. Z‡_¨i Rb¨ Kvi Kv‡Q Av‡e`b Ki‡Z n‡e
1) ejyb,  Gi Av‡M Avgiv RbMY Kxfv‡e Z‡_¨i Rb¨ Av‡e`b Ki‡eb Zv wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv RbMY 
Z‡_¨i Rb¨ Kvi Kv‡Q Av‡e`b Ki‡eb Zv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, RbMY Kvi Kv‡Q Z‡_¨i Rb¨ Av‡e`b 
Ki‡eb? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) ejyb, †Kv‡bv e¨w³ GB AvB‡bi Aaxb Z_¨ cÖvwßi Rb¨ mswkøó `vwqZ¡cÖvß Kg©KZ©vi wbKU Z_¨ ‡P‡q wjwLZfv‡e ev 
B‡j±ªwbK gva¨g ev B-‡gB‡j Aby‡iva Kwi‡Z cvwi‡eb| ejyb, 
Z_¨ AwaKvi AvB‡bi 10 avivq `vwqZ¡cÖvß Kg©KZ©v wel‡q D‡jøL Kiv n‡q‡Q:
10| `vwqZ¡cÖvß Kg©KZ©v| -(1) GB AvBb Kvh©Ki nBevi Ae¨ewnZ c~‡e© we`¨gvb cÖ‡Z¨K KZ©…c¶, GB AvBb Rvwii 60 
(lvU) w`‡bi g‡a¨, GB AvB‡bi weavb Abyhvqx Z_¨ mieiv‡ni wbwgË D³ KZ©…c‡¶i cÖ‡Z¨K Z_¨ cÖ`vb BDwb‡Ui Rb¨ 
GKRb Kwiqv `vwqZ¡cÖvß Kg©KZ©v wb‡qvM Kwi‡e| 
(2) GB AvBb Kvh©Ki nBevi ci cÖwZwôZ †Kv‡bv KZ©…c¶, D³iƒc KZ©…c¶ cÖwZwôZ nBevi 60 (lvU) w`‡bi g‡a¨, GB 
AvB‡bi weavb Abyhvqx Z_¨ mieiv‡ni wbwgË D³ KZ©…c‡¶i cÖ‡Z¨K Z_¨ cÖ`vb BDwb‡Ui Rb¨ GKRb Kwiqv 
`vwqZ¡cÖvß Kg©KZ©v wb‡qvM Kwi‡e|
(6) †Kv‡bv `vwqZ¡cÖvß Kg©KZ©v KZ©…K Dc-aviv (5) Gi Aaxb Ab¨ †Kv‡bv Kg©KZ©vi mnvqZv PvIqv nB‡j Ges GBiƒc 
mnvqZv cÖ`v‡b e¨_©Zvi Rb¨ AvB‡bi †Kv‡bv weavb jswNZ nB‡j †mB‡¶‡Î GB AvB‡bi Aaxb `vq-`vwqZ¡ wba©vi‡Yi 
†¶‡Î D³ Ab¨ Kg©KZ©vI `vwqZ¡cÖvß Kg©KZ©v ewjqv MY¨ nB‡eb|

3) mK‡j ey‡S‡Q wK bv hvPvB Kiæb, cÖkœ Kiæb, DËi ïbyb, cÖkœ Kivi my‡hvM w`b|
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(A) wba©vwiZ di‡g Aby‡ivaKvixi bvg, cÖ‡hvR¨ †¶‡Î wVKvbv, d¨v· b¤^i Ges B-†gBj wVKvbv

(Av) †h Z‡_¨i Rb¨Aby‡iva Kiv nBqv‡Q Dnvi wbfz©j Ges ¯có eY©bv

(B) Aby‡ivaK…Z Z‡_¨i Ae¯’vb wbY©‡qi myweav‡_© Ab¨vb¨ cÖ‡qvRbxq cÖvmw½K Z_¨vejx

(C) †Kvb c×wZ‡Z Z_¨ cvB‡Z AvMÖnx Dnvi eY©bv A_©vr cwi`k©b Kiv, Abywjwc †bIqv, †bvU †bIqv ev
Ab¨ †Kv‡bv Aby‡gvw`Z c×wZ



avc 4. Av‡e`b cÖvwßi ci `vwqZ¡cÖvß Kg©KZ©vi Z_¨ cÖ`v‡b KiYxq 
1) ejyb, Gi Av‡M Avgiv RbMY Z‡_¨i Rb¨ Kvi Kv‡Q Av‡e`b Ki‡eb Zv wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv
Av‡e`b cÖvwßi ci `vwqZ¡cÖvß Kg©KZ©vi Z_¨ cÖ`v‡b KiYxq¸‡jv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Av‡e`b cÖvwßi 
ci `vwqZ¡cÖvß Kg©KZ©vi Z_¨ cÖ`v‡b KiYxq KvR¸‡jv Kx Kx? DËi ïbyb Ges Avcbvi gZvgZ w`b Ges ejyb G wel‡q 
Z_¨ AwaKvi AvB‡bi 9 avivq we¯ÍvwiZ ejv n‡q‡Q hv wb¤œiƒc-

9| Z_¨ cÖ`vb c×wZ| (1) `vwqZ¡cÖvß Kg©KZ©v aviv 8 Gi Dc-aviv (1) Gi Aaxb Aby‡iva cÖvwßi ZvwiL nB‡Z AbwaK 
20 (wek) Kvh© w`e‡mi g‡a¨ Aby‡ivaK…Z Z_¨ mieivn Kwi‡eb|
(2) Dc-aviv (1) G hvnv wKQyB _vKyK bv †Kb, Aby‡ivaK…Z Z‡_¨i mwnZ GKvwaK Z_¨ cÖ`vb BDwbU ev KZ©…c‡¶i 
mswkøóZv _vwK‡j AbwaK 30 (wÎk) Kvh© w`e‡mi g‡a¨ D³ Aby‡ivaK…Z Z_¨ mieivn Kwi‡Z nB‡e|
(3) Dc-aviv (1) I (2) G hvnv wKQyB _vKyK bv †Kb, `vwqZ¡cÖvß Kg©KZ©v †Kv‡bv Kvi‡Y Z_¨ cÖ`v‡b AcviM nB‡j 
AcviMZvi KviY D‡jøL Kwiqv Av‡e`b cÖvwßi 10 (`k) Kvh© w`e‡mi g‡a¨ wZwb Dnv Aby‡ivaKvix‡K AewnZ Kwi‡eb|
(4) Dc-aviv (1) Ges (2) G hvnv wKQyB _vKyK bv †Kb, aviv 8 Gi Dc-aviv (1) Gi Aaxb Aby‡ivaK…Z Z_¨ †Kv‡bv 
e¨w³i Rxeb-g…Zy¨ †MÖdZvi Ges KvivMvi nB‡Z gyw³ m¤úwK©Z nB‡j `vwqZ¡cÖvß Kg©KZ©v Aby‡iva cÖvwßi AbwaK 24 
(PweŸk) N›Uvi g‡a¨ D³ wel‡q cÖv_wgK Z_¨ mieivn Kwi‡eb|
(5) Dc-aviv (1), (2) ev (4) G DwjøwLZ mgqmxgvi g‡a¨ Z_¨ mieivn Kwi‡Z †Kv‡bv `vwqZ¡cÖvß Kg©KZ©v e¨_© nB‡j 
mswkøó Z_¨ cÖvwßi Aby‡iva cÖZ¨vL¨vb Kiv nBqv‡Q ewjqv MY¨ nB‡e|
(6) †Kv‡bv Aby‡ivaK…Z Z_¨ `vwqZ¡cÖvß Kg©KZ©vi wbKU mieiv‡ni Rb¨ gRy` _vwK‡j wZwb D³ Z‡_¨i hyw³msMZ g~j¨ 
wba©viY Kwi‡eb Ges D³ g~j¨ AbwaK 5 (cvuP) Kvh© w`e‡mi g‡a¨ cwi‡kva Kwievi Rb¨ Aby‡ivaKvix‡K AewnZ 
Kwi‡eb|
(7) Dc-aviv (6) Gi Aaxb g~j¨ wba©vi‡Yi †¶‡Î Z_¨ cÖ`v‡bi cÖK…Z e¨q †hgb: gyw`ªZ g~j¨ B‡j±«wbK di‡gU Gi g~j¨ 
wKsev d‡UvKwc ev wcÖ›U AvDU msµvšÍ †h e¨q nB‡e Dnv nB‡Z AwaK g~j¨ wba©viY Kiv hvB‡e bv|
(9) aviv 7 G hvnv wKQyB _vKyK bv †Kb, Z_¨ c«Kv‡ki Rb¨ eva¨Zvg~jK bq, GBiƒc Z‡_¨i mwnZ m¤úK©hy³ nBevi 
Kvi‡Y †Kv‡bv Aby‡iva m¤ú~Y© cÖZ¨vL¨vb Kiv hvB‡e bv Ges Aby‡iv‡ai hZUyKy Ask c«Kv‡ki Rb¨ eva¨Zvg~jK bq Ges 
hZUyKy Ask †hŠw³Kfv‡e c…_K Kiv m¤¢e, ZZUyKy Ask Aby‡ivaKvix‡K mieivn Kwi‡Z nB‡e|
(10) †Kv‡bv Bw›`ªq cÖwZeÜx e¨w³‡K †Kv‡bv †iKW© ev Dnvi Askwe‡kl RvbvBevi cÖ‡qvRb nB‡j mswkøó `vwqZ¡cÖvß 
Kg©KZ©v D³ cÖwZeÜx e¨w³‡K Z_¨ jv‡f mnvqZv cÖ`vb Kwi‡eb Ges cwi`k©‡bi Rb¨ †h ai‡bi mn‡hvwMZv cÖ‡qvRb 
Zvnv cÖ`vb KivI GB mnvqZvi AšÍfz©³ ewjqv MY¨ nB‡e|

2) GLb ¯øvBW †`wL‡q welq¸‡jv  wb‡q Av‡jvPbv Kiæb-

3) mK‡j ey‡S‡Q wK bv hvPvB Kiæb, cÖkœ Kiæb, DËi ïbyb, cÖkœ Kivi my‡hvM w`b|
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(1) `vwqZ¡cÖvß Kg©KZ©v aviv 8 Gi Dc-aviv (1) Gi Aaxb Aby‡iva cÖvwßi ZvwiL nB‡Z AbwaK 20 (wek) Kvh© 
w`e‡mi g‡a¨ Aby‡ivaK…Z Z_¨ mieivn Kwi‡eb|

(2) Dc-aviv (1) G hvnv wKQzB _vKzK bv †Kb, Aby‡ivaK…Z Z‡_¨i mwnZ GKvwaK Z_¨cÖ`vb BDwbU ev KZ©c…‡¶i 
mswkøóZv _vwK‡j AbwaK 30 (wÎk) Kvh© w`e‡mi g‡a¨D³ Aby‡ivaK…Z Z_¨ mieivn Kwi‡Z nB‡e Ges mswkøó 
Kg©KZ©vB `vwqZ¡cÖvß Kg©KZ©v g‡g© we‡ewPZ nB‡eb|

(3)Z_¨cDc-aviv(1) I (2) G hvnv wKQzB _vKzKbv †Kb, `vwqZ¡cÖvß Kg©KZ©v †Kv‡bv Kvi‡Y cÖ`v‡b AcviM nB‡j 
AcviMZvi KviY D‡jøL Kwiqv Av‡e`b cÖvwßi 10 (`k) Kvh© w`e‡mi g‡a¨ wZwb Dnv Aby‡ivaKvix‡K AewnZ 
Kwi‡eb|



avc 5. †h mKj Z_¨ †`Iqv hv‡e bv
� ejyb, GLb ‡h mKj Z_¨ ‡`Iqv hv‡e bv †m welq wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, ‡Kvb †Kvb Z_¨¸‡jv 

†`Iqv hv‡e bv| DËi ïbyb Ges Avcbvi gZvgZ w`b Ges ejyb G wel‡q Z_¨ AwaKvi AvB‡bi 7 avivq 
we¯ÍvwiZ ejv n‡q‡Q hv wb¤œiƒc-

Z_¨ AwaKvi AvBb, 2009-Gi 7 aviv Abyhvqx Ab¨vb¨ weavbvejx‡Z hvnv wKQyB _vKyK bv †Kb, †Kv‡bv KZ©…c¶ †Kv‡bv 
bvMwiK‡K wbgœwjwLZ Z_¨mg~n cÖ`vb Kwi‡Z eva¨ _vwK‡e bv, h_v:
(K) †Kv‡bv Z_¨ cÖKv‡ki d‡j evsjv‡`‡ki wbivcËv, ALÐZv I mve©‡fŠg‡Z¡i cÖwZ ûgwK nB‡Z cv‡i GBiƒc Z_¨;
(L) ciivó«bxwZi †Kv‡bv welq hvnvi Øviv we‡`wk iv‡ó«i A_ev AvšÍR©vwZK †Kv‡bv ms¯’v ev AvÂwjK †Kv‡bv †RvU ev 
msMV‡bi mwnZ we`¨gvb m¤úK© ¶yYœ nB‡Z cv‡i GBiƒc Z_¨;
(M) †Kv‡bv we‡`wk miKv‡ii wbKU nB‡Z cÖvß †Kv‡bv †Mvcbxq Z_¨;
(N) †Kv‡bv Z_¨ cÖKv‡ki d‡j †Kv‡bv Z…Zxq c‡¶i eyw×e„wËK m¤ú‡`i AwaKvi ¶wZMÖ¯Í nB‡Z cv‡i GBiƒc evwYwR¨K 
ev e¨emvwqK AšÍwb©wnZ †MvcbxqZv welqK, KwcivBU ev eyw×e„wËK m¤ú` (Intellectual Property Right) 
m¤úwK©Z Z_¨;
(O) †Kv‡bv Z_¨ cÖKv‡ki d‡j †Kv‡bv we‡kl e¨w³ ev ms¯’v‡K jvfevb ev ¶wZMÖ¯Í Kwi‡Z cv‡i GBiƒc wb‡gœv³ Z_¨, 
h_v: 
(A) AvqKi, ïé, f¨vU I AveMvix AvBb, ev‡RU ev Kinvi cwieZ©b msµvšÍ †Kv‡bv AvMvg Z_¨;
(Av) gy`Övi wewbgq I my‡`i nvi cwieZ©bRwbZ †Kv‡bv AvMvg Z_¨;
(B) e¨vsKmn Avw_©K cÖwZôvbmg~‡ni cwiPvjbv I Z`viwK msµvšÍ †Kv‡bv AvMvg Z_¨;
(P) †Kv‡bv Z_¨ cÖKv‡ki d‡j cÖPwjZ AvB‡bi cÖ‡qvM  evavMÖ¯Í nB‡Z cv‡i ev Aciva e„w× cvB‡Z cv‡i GBiƒc Z_¨;
(Q) †Kv‡bv Z_¨ cÖKv‡ki d‡j RbM‡Yi wbivcËv wewNœZ nB‡Z cv‡i ev wePvivaxb gvgjvi myôy wePvi Kvh© e¨vnZ nB‡Z 
cv‡i GBiƒc Z_¨;
(R) †Kv‡bv Z_¨ cÖv‡ki d‡j †Kv‡bv e¨w³i e¨w³MZ Rxe‡bi †MvcbxqZv ¶ybœ nB‡Z cv‡i GBiƒc Z_¨;
(S) †Kv‡bv Z_¨ cÖKv‡ki d‡j †Kv‡bv e¨w³i Rxeb ev kvixwiK wbivcËv wec`vcbœ nB‡Z cv‡i GBiƒc Z_¨;
(T) AvBb cÖ‡qvMKvix ms¯’vi mnvqZvi Rb¨ †Kv‡bv e¨w³ KZ©…K †Mvc‡b cÖ`Ë †Kv‡bv Z_¨;
(U) Av`vj‡Z wePvivaxb †Kv‡bv welq Ges hvnv cÖKv‡k Av`vjZ ev U«vBey¨bv‡ji wb‡lavÁv iwnqv‡Q A_ev hvnvi cÖKvk 
Av`vjZ Aegvbbvi kvwgj GBiƒc Z_¨;
(V) Z`šÍvaxb †Kv‡bv welq hvnvi cÖKvk Z`šÍ Kv‡R weNœ NUvB‡Z cv‡i GBiƒc Z_¨;
(W) †Kv‡bv Aciv‡ai Z`šÍ cÖwµqv Ges Acivaxi †MÖdZvi I kvw¯Í‡K cÖfvweZ Kwi‡Z cv‡i GBiƒc Z_¨;
(X) AvBb Abymv‡i †Kej GKwU wbw`©ó mg‡qi Rb¨ cÖKv‡ki eva¨evaKZv iwnqv‡Q GBiƒc Z_¨;
(Y) †KŠkjMZ I evwYwR¨K Kvi‡Y †Mvcb ivLv evÃbxq GBiƒc KvwiMix ev ˆeÁvwbK M‡elYvjä †Kv‡bv Z_¨;
(Z) †Kv‡bv µq Kvh©µg m¤ú~Y© nBevi c~‡e© ev D³ wel‡q wm×všÍ MÖn‡Yi c~‡e© mswkøó µq ev Dnvi Kvh©µg msµvšÍ 
†Kv‡bv Z_¨;
(_) RvZxq msm‡`i we‡kl AwaKvinvwbi KviY nB‡Z cv‡i GBiƒc Z_¨;
(`) †Kv‡bv e¨w³i AvBb Øviv msiw¶Z †Mvcbxq Z_¨;
(a) cix¶vi cÖ‡ekcÎ ev cix¶vq cÖ`Ë b¤^i m¤úwK©Z AvMvg Z_¨;
(b) gwš¿cwil` ev, †¶ÎgZ, Dc‡`óv cwil‡`i ‰eV‡K Dc¯’vcbxq mvi-ms‡¶cmn Avbylw½K `wjjvw` Ges D³iƒc 
‰eV‡Ki Av‡jvPbv I wm×všÍ msµvšÍ †Kv‡bv Z_¨;
Av‡iv kZ© _v‡K †h, GB avivi Aaxb Z_¨ cÖ`vb ¯’wMZ ivwLevi †¶‡Î mswkøó KZ©…c¶‡K Z_¨ Kwgk‡bi c~e©vby‡gv`b 
MÖnY Kwi‡Z nB‡e|

� mK‡j ey‡S‡Q wK bv hvPvB Kiæb, cÖkœ Kiæb, DËi ïbyb, cÖkœ Kivi my‡hvM w`b|
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avc 6. Z_¨ Kwgkb cÖwZôv
� ejyb,  GLb Avgiv Z_¨ Kwgkb wb‡q Av‡jvPbv Kie | wRÁvmv Kiæb, Z_¨ Kwgkb m¤ú‡K© Avgiv Kx Kx Rvwb, 

DËi ïbyb Ges Avcbvi gZvgZ w`b Ges ejyb G wel‡q Z_¨ AwaKvi AvB‡bi 11 avivq we¯ÍvwiZ ejv n‡q‡Q 
hv wb¤œiƒc-

11| Z_¨ Kwgkb cÖwZôv| -(1) GB AvBb Kvh©Ki nBevi ci, AbwaK 90 (beŸB) w`‡bi g‡a¨, GB AvB‡bi D‡Ïk¨ 
c~iYK‡í Ges Dnvi weavb Abymv‡i Z_¨ Kwgkb bv‡g GKwU Kwgkb cÖwZwôZ nB‡e|
(2) Z_¨ Kwgkb GKwU mswewae× ¯^vaxb ms¯’v nB‡e Ges Bnvi ¯’vqx avivevwnKZv I GKwU mvaviY mxj‡gvni _vwK‡e 
Ges GB AvB‡bi weavbvejx mv‡c‡¶, Dnvi ¯’vei I A¯’vei Dfq cÖKvi m¤úwË AR©b Kwievi, AwaKv‡i ivwLevi Ges 
n¯ÍvšÍi Kwievi ¶gZv _vwK‡e Ges Bnvi bv‡g Bnv gvgjv `v‡qi Kwi‡Z cwi‡e ev Bnvi weiæ‡×I gvgjv `v‡qi Kiv 
hvB‡e|
(3) Z_¨ Kwgk‡bi cÖavb Kvh©vjq XvKvq _vwK‡e Ges Kwgkb, cÖ‡qvR‡b, evsjv‡`‡ki †h †Kvb ̄ ’v‡b Dnvi kvLv Kvh©vjq 
¯’vcb Kwi‡Z cvwi‡e|

� mK‡j ey‡S‡Q wK bv hvPvB Kiæb, cÖkœ Kiæb, DËi ïbyb, cÖkœ Kivi my‡hvM w`b|

avc 7. Z_¨ Kwgk‡bi MVb
1) ejyb, GLb Avgiv Z_¨ Kwgkb MVb wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Z_¨ Kwgkb MVb m¤ú‡K© Avgiv 

Kx  Rvwb, DËi ïbyb Ges Avcbvi gZvgZ w`b Ges ejyb G wel‡q Z_¨ AwaKvi AvB‡bi 12 avivq we¯ÍvwiZ 
ejv n‡q‡Q hv wb¤œiƒc-

 12| Z_¨ Kwgk‡bi MVb-(1) cÖavb Z_¨ Kwgkbvi Ges Ab¨ 2 (`yB) Rb Z_¨ Kwgkbvi mgš^‡q Z_¨ Kwgkb 
MwVZ nB‡e, hvnv‡`i g‡a¨ Kgc‡ÿ 1 (GK) Rb gwnjv nB‡eb|

 (2) cÖavb Z_¨ Kwgkbvi Z_¨ Kwgk‡bi cÖavb wbe©vnx nB‡eb|
 (3) Z_¨ Kwgk‡bi †Kvb c‡` k~b¨Zv ev Dnv MV‡b ÎæwU _vwKevi Kvi‡Y Z_¨ Kwgk‡bi †Kvb Kvh© ev Kvh©aviv 

A‰ea nB‡e bv ev Zrm¤ú‡K© †Kvb cÖkœI DÌvcb Kiv hvB‡e bv|

(2) mK‡j ey‡S‡Q wK bv hvPvB Kiæb, cÖkœ Kiæb, DËi ïbyb, cÖkœ Kivi my‡hvM w`b|

avc.8 Z_¨ Kwgk‡bi ÿgZv I Kvh©vewj
1) ejyb, Avgiv Z_¨ Kwgkb MVb wb‡q Av‡jvPbv K‡iwQ, GLb Avgiv Z_¨ Kwgk‡bi ÿgZv I Kvh©vewj wb‡q 

Av‡jvPbv Kie| wRÁvmv Kiæb, Z_¨ Kwgk‡bi Kvh©vewj Kx  Kx, DËi ïbyb Ges Avcbvi gZvgZ w`b Ges 
ejyb, G wel‡q Z_¨ AwaKvi AvB‡bi 13 avivq we¯ÍvwiZ ejv n‡q‡Q hv wb¤œiƒc- 

 13| Z_¨ Kwgk†bi ÿgZv I Kvh©vewj|-(1) †Kv‡bv e¨w³ wbgœwjwLZ Kvi‡Y †Kvb Awf‡hvM ̀ v‡qi Kwi‡j Z_¨ 
Kwgkb, GB AvB‡bi weavbvewj mv‡c‡¶, D³ Awf‡hvM MÖnY , Dnvi AbymÜvb Ges wb®úwË Kwi‡Z cvwi‡e, 
h_vt-

 (K) †Kvb KZ©…c¶ KZ©…K `vwqZ¡cÖvß Kg©KZ©v wb‡qvM bv Kiv wKsev Z‡_¨i Rb¨ Aby‡ivacÎ MÖnY bv Kiv ; 
 (L) †Kvb Z_¨ Pvwnqv cªZ¨vL¨vZ nB‡j; 
 (M) Z‡_¨i Rb¨ Aby‡iva Kwiqv, GB AvB‡b DwjøwLZ wba©vwiZ mgqmxgvi g‡a¨, KZ©…c‡¶i wbKU nB‡Z †Kvb 

Reve ev Z_¨ cÖvß bv nB‡j;
  (N) †Kvb Z‡_¨i Ggb As‡Ki g~j¨ ̀ vex Kiv nB‡j, ev cÖ`v‡b eva¨ Kiv nB‡j, hvnv Zvnvi we‡ePbvq †hŠw³K 

bq;
 (O) Aby‡iv‡ai †cÖw¶‡Z Am¤ú~Y© Z_¨ cÖ`vb Kiv nB‡j ev †h Z_¨ cÖ`vb Kiv nBqv‡Q Dnv åvšÍ I weåvwšÍKi 

ewjqv g‡b nB‡j; 
 (P) GB AvB‡bi Aaxb Z‡_¨i Rb¨ Aby‡iva Ávcb ev Z_¨ cÖvwß m¤úwK©Z Ab¨ †h †Kv‡bv welq|
 (2) Z_¨ Kwgkb ¯^cÖ‡Yvw`Z nBqv A_ev †Kvb Awf‡hv‡Mi wfwË‡Z GB AvB‡bi Aaxb DÌvwcZ Awf‡hvM 

m¤ú‡K© AbymÜvb Kwi‡Z cvwi‡e|
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(3) wbgœwjwLZ wel‡q Code of Civil Procedure, 1908 (Act V of 1908) Gi Aaxb GKwU †`Iqvbx 
Av`vjZ †h ¶gZv cÖ‡qvM Kwi‡Z cvwi‡e Z_¨ Kwgkb ev, †¶ÎgZ, cÖavb Z_¨ Kwgkbvi ev Z_¨ KwgkbviI 
GB avivi Aaxb †mBiƒc ¶gZv cÖ‡qvM  Kwi‡Z cvwi‡eb, h_v- 

(K) †Kvb e¨w³‡K Z_¨ Kwgk‡b nvwRi Kwievi Rb¨ mgb Rvwi Kiv Ges kc_c~e©K †gŠwLK ev wjwLZ cÖgvY, `wjj 
ev Ab¨ †Kvb wKQy nvwRi Kwi‡Z eva¨ Kiv;

(L) Z_¨ hvPvB I cwi`k©b Kiv; 
(M) njdbvgvmn cªgvY MÖnY Kiv; 
(N) †Kvb Awd‡mi †Kv‡bv Z_¨ Avbqb Kiv; 
(O) †Kvb mv¶x ev `wjj Zje Kwiqv mgb Rvwi Kiv; Ges 
(P) GB AvB‡bi D‡Ïk¨ c~iYK‡í, wewa Øviv wba©vwiZ Ab¨ †h‡Kv‡bv welq|
(4) Ab¨ †Kv‡bv AvB‡b wfbœiƒc hvnv wKQyB _vKyK bv †Kb, GB AvB‡bi Aaxb †Kv‡bv Awf‡hvM AbymÜvbKv‡j Z_¨ 

Kwgkb ev, †¶ÎgZ, cÖavb Z_¨ Kwgkbvi ev Z_¨ Kwgkbvi †Kvb KZ©…c‡¶i wbKU iw¶Z Awf‡hvM mswkøó †h 
†Kv‡bv Z_¨ m‡iRwg‡b cix¶v Kwi‡Z cvwi‡eb |

(5) Z_¨ Kwgk‡bi Kvh©vewj nB‡e wbgœiƒc, h_v-
(K) KZ©…c¶ KZ©…K Z_¨ msi¶Y, e¨e¯’vcbv, cÖKvk, cÖPvi I cÖvwßi wel‡q wb‡`©kbv cÖ`vb;
(L) KZ©…c‡¶i wbKU nB‡Z Z_¨ cÖvwßi j‡¶¨ Aby‡iv‡ai c×wZ wba©viY I †¶ÎgZ, Z‡_¨i Dchy³ g~j¨ wba©viY; 
(M) bvMwiK‡`i Z_¨ AwaKvi msi¶Y I ev¯Íevq‡bi wel‡q bxwZgvjv Ges wb‡`©kbv cÖYqb I cÖKvk; 
(N) Z_¨ AwaKvi msi¶‡Yi Rb¨ MYcÖRvZš¿x evsjv‡`‡ki msweavb ev AvcvZZt ejer Ab¨ †Kvb AvB‡bi Aaxb 

¯^xK…Z e¨e¯’vw` ch©v‡jvPbv Kiv Ges Dnvi Kvh©Ki ev¯Íevq‡bi Rb¨ Amyweavmg~n wPwýZ Kwiqv Dnv 
`~ixKiYv‡_© miKv‡ii wbKU mycvwik cÖ`vb; 

(O) bvMwiK‡`i Z_¨ AwaKvi msi¶Y I ev¯Íevq‡bi wel‡q evavmg~n wPwýZ Kiv Ges h_vh_ cÖwZKv‡ii Rb¨ 
miKv‡ii wbKU mycvwik cÖ`vb; 

(P) Z_¨ AwaKvi welqK Pyw³mn Ab¨vb¨ AvšÍR©vwZK `wjjvw`i Dci M‡elYv Kiv Ges Dnv ev¯Íevq‡bi Rb¨ 
miKv‡ii wbKU mycvwik cÖ`vb; 

(Q) bvMwiK‡`i Z_¨ AwaKvi msi¶Y I ev¯Íevq‡bi wel‡q Z_¨ AwaKvi m¤úwK©Z wewfbœ AvšÍR©vwZK `wj‡ji 
mwnZ we`¨gvb AvB‡bi mv`…k¨ cix¶v Kiv Ges ‰emv`…k¨ cwijw¶Z nIqvi †¶‡Î Dnv `~ixKiYv‡_© miKvi ev, 
†¶ÎgZ, mswkøó KZ©…c‡¶i wbKU cÖ‡qvRbxq mycvwik cÖ`vb;

(R) Z_¨ AwaKvi wel‡q AvšÍR©vwZK `wjj Abymg_©b ev Dnv‡Z ¯^v¶i cÖ`v‡b miKvi‡K civgk© cÖ`vb;
(S) Z_¨ AwaKvi msi¶Y I ev¯Íevq‡bi wel‡q M‡elYv Kiv Ges wk¶v I †ckvMZ cÖwZôvb‡K D³iƒc M‡elYv 

cwiPvjbvq mnvqZv cÖ`vb; 
(T) mgv‡Ri wewfbœ †kÖYxi bvMwiK‡`i g‡a¨ Z_¨ AwaKvi msi¶Y I ev¯Íevq‡bi wel‡q cÖPvi Ges cÖKvkbv I 

Ab¨vb¨ Dcv‡q Z_¨ AwaKvi wel‡q m‡PZbZv e…w×KiY; 
(U) Z_¨ AwaKvi msi¶Y I ev¯Íevq‡bi j‡¶¨ cÖ‡qvRbxq AvBb I cÖkvmwbK wb‡`©kbv cÖYq‡bi e¨vcv‡i miKvi‡K 

civgk© I mn‡hvwMZv cÖ`vb;
(V) Z_¨ AwaKvi msi¶Y I ev¯Íevq‡bi j‡¶¨ Kg©iZ msMVb ev cÖwZôvb Ges bvMwiK mgvR‡K cÖ‡qvRbxq civgk© 

I mnvqZv cÖ`vb;
(W) Z_¨ AwaKvi wel‡q M‡elYv, †mwgbvi, wm‡¤úvwRqvg ev IqvK©k‡ci Av‡qvRb Ges Abyiƒc Ab¨wea e¨e¯’vi 

gva¨‡g MYm‡PZbZv e…w× Kiv Ges M‡elYvjä djvdj cÖPvi;
(X) Z_¨ AwaKvi wbwðZKi‡Yi j‡¶¨ KZ©…c¶‡K KvwiMix I Ab¨vb¨ mnvqZv c«`vb;
(Y) Z_¨ AwaKvi wbwðZKi‡Yi j‡¶¨ evsjv‡`‡ki Rb¨ GKwU I‡qe †cvU©vj ¯’vcb; Ges
(Z) Z_¨ AwaKvi msi¶Y I ev¯Íevq‡bi wel‡q Ab¨ †Kv‡bv AvB‡b M…nxZ e¨e¯’vw` ch©v‡jvPbv Kiv|

(2) mK‡j ey‡S‡Q wK bv hvPvB Kiæb, cÖkœ Kiæb, DËi ïbyb, cÖkœ Kivi my‡hvM w`b|
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Awa‡ekb-15: Avwcj I Awf‡hvM

Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_©xMY-
� Z_¨ †P‡q bv †c‡j KiYxq Kx n‡e e¨vL¨v Ki‡Z cvi‡eb
� Avwcj KZ©…c¶, Avwcj `v‡qi cÖwµqv I Avwcj wb®úwË c×wZ we‡kølY Ki‡Z cvi‡eb
� Z_¨ Kwgkb Kx Ges Z_¨ Kwgkb‡K wKfv‡e Kv‡R jvMv‡bv hv‡e Zv ej‡Z cvi‡eb
� Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM wb®úwË cÖwµqv e¨vL¨v Ki‡Z cvi‡eb
� Z_¨ AwaKv‡ii AvBbx KvVv‡gv my®úófv‡e ej‡Z cvi‡eb
� Z_¨ AwaKvi AvBb ev¯Íevq‡b miKvwi Kg©KZ©v‡`i KiYxq¸‡jv we‡kølY Ki‡Z cvi‡eb|

Av‡jvP¨m~wP
� Z_¨ †P‡q bv †c‡j KiYxq
� Avwcj KZ©…c¶, Avwcj `v‡qi cÖwµqv I Avwcj wb®cwË
� Z_¨ Kwgk‡b Awf‡hvM `v‡qi I Awf‡hvM wb®úwË cÖwµqv
� Z_¨ AwaKv‡ii AvBwb KvVv‡gv
� gvgjv `v‡q‡ii †ÿ‡Î cÖwZeÜKZv
� Z_¨ AwaKvi (Z_¨ msiÿY I e¨e¯’vcbv) cÖweavbgvjv, 2010
� Z_¨ AwaKvi ev¯Íevq‡b miKvwi Kg©KZ©v‡`i KiYxq

mgq: 02.00-05.00
c×wZ: Dc¯’vcbv-Av‡jvPbv, ‡eªBb÷wg©s, cÖ‡kœvËi
DcKiY: ¯øvBW/wd¬cPvU©, †evW©/wd¬cwkU, gvK©vi, gvwëwgwWqv

avc.1 Z_¨ †P‡q bv †c‡j KiYxq
� ejyb,  Gi Av‡M Avgiv Av‡e`b cÖvwßi ci `vwqZ¡cÖvß Kg©KZ©vi Z_¨ cÖ`v‡b KiYxq KvR¸‡jv Kx Zv wb‡q 

Av‡jvPbv K‡iwQ| GLb Z_¨ †P‡q bv †c‡j KiYxq Kx Zv wb‡q Av‡jvPbv Kie | wRÁvmv Kiæb, Z_¨ †P‡q bv 
†c‡j RbMY Kx Ki‡Z cv‡i? DËi ïbyb Ges Avcbvi gZvgZ w`b|

� GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb-
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Z_¨ †P‡q bv †c‡j KiYxq
(1) †Kv‡bv e¨w³ aviv 9-Gi Dc-aviv (1), (2) ev (4) G wba©vwiZ mgqmxgvi g‡a¨ Z_¨jv‡f e¨_© nB‡j wKsev 
`vwqZ¡cÖvß Kg©KZ©vi †Kvb wm×v‡šÍ ms¶zä nB‡j D³ mgqmxgv AwZµvšÍ nBevi, ev †¶ÎgZ, wm×všÍ jvf 
Kwievi cieZ©x 30 (wÎk) w`‡bi g‡a¨ Avcxj KZ…©c‡¶i wbKU Avwcj Kwi‡Z cvwi‡eb| (2) Avwcj KZ©…c¶ 
hw` GB g‡g© mš‘ó nb †h, AvwcjKvix hyw³m½Z Kvi‡Y Dc-aviv (1) G wbw`©ó mgqmxgvi g‡a¨ Avwcj `v‡qi 
Kwi‡Z cv‡ib bvB, Zvnv nB‡j wZwb D³ mgqmxgv AwZevwnZ nIqvi ciI Avwcj Av‡e`b MÖnY Kwi‡Z 
cvwi‡eb|



24| Avcxj wb®úwË, BZ¨vw`|
1) †Kvb e¨w³ aviv 9 Gi Dc-aviv (1), (2) ev (4) G wba©vwiZ mgqmxgvi g‡a¨ Z_¨ jv‡f e¨_© nB‡j wKsev `vwqZ¡cÖvß 
Kg©KZ©vi †Kvb wm×v‡šÍ ms¶yä nB‡j D³ mgqmxgv AwZµvšÍ nBevi, ev †¶ÎgZ, wm×všÍ jvf Kwievi cieZ©x 30 
(wÎk) w`‡bi g‡a¨ Avcxj KZ©…c‡¶i wbKU Avcxj Kwi‡Z cvwi‡eb|
(2) Avcxj KZ©…c¶ hw` GB g‡g© mš‘ó nb †h, AvcxjKvix hyw³msMZ Kvi‡Y Dc-aviv (1) G wbw`©ó mgqmxgvi g‡a¨ 
Avcxj `v‡qi Kwi‡Z cv‡ib bvB, Zvnv nB‡j wZwb D³ mgqmxgv AwZevwnZ nIqvi ciI Avcxj Av‡e`b MÖnY Kwi‡Z 
cvwi‡eb|
(3) Avcxj KZ©…c¶ Dc-aviv (1) ev (2) Gi Aaxb Avcxj Av‡e`b cÖvwßi cieZ©x 15 (c‡bi) w`‡bi g‡a¨
(K) Avcxj Av‡e`bKvix‡K Aby‡ivaK…Z Z_¨ mieiv‡ni Rb¨ mswkøó `vwqZ¡cÖvß Kg©KZ©v‡K wb‡`©k cÖ`vb Kwi‡eb; A_ev 
(L) Z`&we‡ePbvq MÖnY‡hvM¨ bv nB‡j Avcxj Av‡e`bwU LvwiR Kwiqv w`‡eb|
(4) Dc-aviv (3) Gi Aaxb Z_¨ c«`v‡bi Rb¨ wb‡`©wkZ nB‡j, `vwqZ¡cÖvß Kg©KZ©v D³iƒc wb‡`©k cÖvwßi ZvwiL nB‡Z 
aviv 9 Gi, †¶ÎgZ, Dc-aviv (1), (2) ev (4) G wba©vwiZ mgqmxgvi g‡a¨ Avcxj Av‡e`bKvix‡K Aby‡ivaK…Z Z_¨ 
mieivn Kwi‡eb|

avc.3 Z_¨ Kwgk‡b Awf‡hvM `v‡qi I Awf‡hvM wb®úwË cÖwµqv
1) ejyb, Gi Av‡M Avgiv Avwcj KZ©…c¶, Avwcj `v‡qi cÖwµqv I Avwcj wb®úwË msµvšÍ welq¸‡jv wb‡q Av‡jvPbv 
K‡iwQ| GLb Avgiv Z_¨ Kwgkb, Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM wb®úwË cÖwµqv wb‡q Av‡jvPbv 
Kie| wRÁvmv Kiæb Z_¨ Kwgkb, Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM wb®úwË cÖwµqv m¤ú‡K© Zuviv Rv‡b 
wK bv? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, G wel‡q we¯ÍvwiZ ejv n‡q‡Q 25 avivq|

25| Awf‡hvM ̀ v‡qi, wb®úwË, BZ¨vw` (1) †Kv‡bv e¨w³ wbgœwjwLZ Kvi‡Y Z_¨ Kwgk‡b Awf‡hvM ̀ v‡qi Kwi‡Z cvwi‡e, 
h_v: 
(K) aviv 13- Gi Dc-aviv (1)- G DwjøwLZ Kvi‡Y Z_¨ cÖvß bv nB‡j;
(L) aviv 24- Gi Aaxb cÖ`Ë Avcx‡ji wm×v‡šÍ ms¶yä nB‡j;
(M) aviv 24- G DwjøwLZ mgqmxgvi g‡a¨ Z_¨ cÖvwß ev, †¶ÎgZ, Z_¨ cÖ`vb msµvšÍ wm×všÍ cÖvß bv nB‡j|
(2) Dc-aviv (1) Gi `dv (K) †Z DwjøwLZ wel‡q †h †Kvb mgq Ges `dv (L) I (M)- †Z DwjøwLZ wel‡q D³iƒc 
wm×všÍ cÖ`v‡bi ZvwiL ev, †¶ÎgZ, mgqmxgv AwZµvšÍ nBevi ZvwiL nB‡Z cieZ©x 30 (wÎk) w`‡bi g‡a¨ Z_¨ 
Kwgk‡b Awf‡hvM `v‡qi Kwi‡Z cvwi‡eb|
(3) Z_¨ Kwgkb hw` GB g‡g© mš‘ó nb †h, Awf‡hvMKvix hyw³m½Z Kvi‡Y Dc-aviv (2)- G wbw`©ó mgqmxgvi g‡a¨ 
Awf‡hvM `v‡qi Kwi‡Z cv‡ib bvB, Zvnv nB‡j Z_¨ Kwgkb D³ mgqmxgv AwZevwnZ nIqvi ciI Awf‡hvM MÖnY 
Kwi‡Z cvwi‡eb|
(4) †Kv‡bv Awf‡hv‡Mi wfwË‡Z wKsev Ab¨ †Kv‡bvfv‡e Z_¨ Kwgkb hw` GB g‡g© mš‘ó nq †h, †Kvb KZ©…c¶ ev, 
†¶ÎgZ, †Kvb `vwqZ¡cÖvß Kg©KZ©v GB AvB‡bi weavbvejx Abymi‡Y KiYxq †Kv‡bv Kvh© Kwi‡Z e¨_© nBqv‡Qb ev KiYxq 
bq Ggb Kvh© Kwiqv‡Qb Zvnv nB‡j Z_¨ Kwgkb GB avivi Aaxb D³ KZ©…c¶ ev, †¶ÎgZ, `vwqZ¡cÖvß Kg©KZ©vi 
weiƒ‡‡× Kvh©µg MÖnYKwi‡Z cvwi‡e|
(5) Dc-aviv (1) Gi Aaxb Awf‡hvM cÖvwßi ci wKsev Dc-aviv (4) Gi Aaxb †Kv‡bv Kvh©µg MÖn‡Yi cÖ‡qvRb nB‡j 
cÖavb Z_¨ Kwgkbvi D³ Awf‡hvMwU ¯^qs AbymÜvb Kwi‡eb A_ev AbymÜv‡bi Rb¨ Ab¨ †Kv‡bv Z_¨ Kwgkbvi‡K 
`vwqZ¡ cÖ`vbKwi‡eb|
(6) Dc-aviv (5) G DwjøwLZ `vwqZ¡ MÖnYev cÖvwßi 30(wÎk) w`‡bi g‡a¨ mswkøó Awf‡hv‡Mi AbymÜvb m¤úbœ Kwiqv 
cÖavb Z_¨ Kwgkbvi ev, †¶ÎgZ, Z_¨ Kwgkbvi Z_¨ Kwgk‡bi Rb¨ GKwU wm×všÍ Kvh©cÎ c«¯‘Z Kwi‡eb|
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(7) Dc-aviv (6) G DwjøwLZ wm×všÍ Kvh©cÎ Z_¨ Kwgk‡bi cieZ©x mfvq Dc¯’vcb Kwi‡Z nB‡e Ges Z_¨ Kwgkb 
Dnvi mfvq Av‡jvPbvµ‡g GB wel‡q wm×všÍ  MÖnYKwi‡e|
(8) GB avivq DwjøwLZ †Kv‡bv Awf‡hv‡Mi AbymÜvbKv‡j †h KZ©…c¶ ev ̀ vwqZ¡cÖvß Kg©KZ©vi wm×v‡šÍi weiƒ‡× Awf‡hvM 
`v‡qi Kiv nq †mB KZ©…c¶ ev `vwqZ¡c«vß Kg©KZ©v‡K, Zvnvi wm×v‡šÍi ¯^c‡¶ hyw³ Dc¯’vc‡bi my‡hvM cÖ`vb Kwi‡Z 
nB‡e|
(9) †Kv‡bv Awf‡hv‡Mi welqe¯‘i mwnZ Z…Zxq c¶ RwoZ _vwK‡j Z_¨ Kwgkb D³ Z…Zxq c¶‡KI e³e¨ †ck Kwievi 
my‡hvM cÖ`vbKwi‡e|
(10) Dc-aviv (1) Gi Aaxb cÖvß Awf‡hvM Z_¨ Kwgkb mvaviYfv‡e 45 (cuqZvwjøk) w`‡bi g‡a¨ wb®úwË Kwi‡e, Z‡e, 
†¶Î we‡k‡l, ¯^v¶xi Revbe›`x MÖnY ev Z`šÍ m¤úv`b BZ¨vw` Kvi‡Y ewa©Z mg‡qi cÖ‡qvRb nB‡j D³ ewa©Z mg‡qi 
g‡a¨ Awf‡hvM wb®úbœ Kiv hvB‡e:
Z‡e kZ© _v‡K †h, Awf‡hvM wb®úwËi mgqmxgv, ewa©Z mgqmn, †Kv‡bvµ‡gB me©‡gvU 75 (cuPvËi) w`‡bi AwaK nB‡e 
bv| 

2) GLb ¯øvBW †`wL‡q welqwUi mvims‡ÿc Kiæb-

3) Z_¨ Kwgkb, Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM wb®úwË cÖwµqv m¤ú‡K© fv‡jvfv‡e ey‡S‡Q wK bv 
hvPvB Kiæb, `yÕGKRb‡K wRÁvmv Kiæb Ges D`vniYmn  †evSv‡bvi †Póv Kiæb| G‡ÿ‡Î Z_¨ AwaKvi AvB‡bi KwcwU 
cÖwkÿ‡Ki Kv‡Q _vKv evÃbxq|
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Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM wb®cwË cÖwµqv
1) †Kv‡bv e¨w³ wb¤œwjwLZ Kvi‡Y Z_¨ Kwgk‡b Awf‡hvM `v‡qi Kwi‡Z cvwi‡e h_v:

aviv 13 Gi Dc-aviv (1) G DwjøwLZ Kvi‡Y Z_¨ cÖvß bv nB‡j
aviv 24 Gi Aaxb cÖ`Ë Avwc‡ji wm×v‡šÍ ms¶zä nB‡j

aviv 24 G D‡jøwLZ mgqmxgvi g‡a¨ Z_¨ cÖvwß ev, †¶ÎgZ, Z_¨ cÖ`vb msµvšÍ wm×všÍ
cÖvß bv nB‡j|

(2) Dc-aviv (1) Gi `dv (K)†Z DwjøwLZ wel‡q †h †Kv‡bv mgq Ges `dv (L) I (M) †Z 
D‡jøwLZ wel‡q D³iƒc wm×všÍ cÖ`v‡bi ZvwiL ev, †¶ÎgZ, mgqmxgv AwZµvšÍ nBevi ZvwiL 
nB‡Z cieZ©x 30 (wÎk) w`‡bi g‡a¨ Z_¨ Kwgk‡b Awf‡hvM `v‡qi Kwi‡Z cvwi‡eb|

(3) Z_¨ Kwgkb hw` GB g‡g© mš‘ó nb †h, Awf‡hvMKvix hyw³msMZ Kvi‡Y Dc-aviv (2) G 
wbw`©ó mgqmxgvi g‡a¨ Awf‡hvM `v‡qi Kwi‡Z cv‡ib bvB, Zvnv nB‡j Z_¨ Kwgkb D³ 
mgqmxgv AwZevwnZ nIqvi ciI Awf‡hvM MÖnY Kwi‡Z cvwi‡eb|
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Awa‡ekb-16: Z_¨ AwaKv‡ii AvBbx KvVv‡gv

Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_©xMY-
� Z_¨ AwaKv‡ii AvBbx KvVv‡gv my®úófv‡e ej‡Z cvi‡eb
� Z_¨ AwaKvi AvBb ev¯Íevq‡b miKvwi Kg©KZ©v‡`i KiYxq KvR¸‡jv we‡kølY Ki‡Z cvi‡eb|

Av‡jvP¨m~wP
� Z_¨ AwaKv‡ii AvBbx KvVv‡gv
� gvgjv `v‡q‡ii †ÿ‡Î cÖwZeÜKZv
� Z_¨ AwaKvi (Z_¨ msiÿY I e¨e¯’vcbv) cÖweavbgvjv, 2010
� Z_¨ AwaKvi ev¯Íevq‡b miKvwi Kg©KZ©v‡`i KiYxq

mgq: 03.30-05.00
c×wZ: Dc¯’vcbv-Av‡jvPbv, ‡eªBb÷wg©s, cÖ‡kœvËi
DcKiY: ¯øvBW/wd¬cPvU©, †evW©/wd¬cwkU, gvK©vi, gvwëwgwWqv

avc 1. Z_¨ AwaKv‡ii AvBwb KvVv‡gv
ejyb,  Gi Av‡M Avgiv Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM wb®úwË cÖwµqv wb‡q Av‡jvPbv K‡iwQ| GLb 
Avgiv Z_¨ AwaKv‡ii AvBwb KvVv‡gv wb‡q Av‡jvPbv Kie | wRÁvmv Kiæb, Z_¨ AwaKv‡ii AvBwb KvVv‡gv m¤ú‡K© 
Zuviv Rv‡b wK bv? DËi ïbyb Ges Avcbvi gZvgZ w`b| ¯øvBW †`wL‡q G wel‡q we¯ÍvwiZ Av‡jvPbv Kiæb-

G welqwU mK‡j fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb, `yÕGKRb‡K wRÁvmv Kiæb Ges D`vniYmn †evSv‡bvi †Póv 
Kiæb|

Z_¨ †P‡q `vwqZ¡cªvß
Kg©KZ©vi Kv‡Q Av‡e`b

ms¶yäZvq Z_¨ Kwgk‡b
Awf‡hvM `v‡qi

ms¶yäZvq Avwcj
KZ©…c‡¶i Kv‡Q Avwcj

Z_¨ cÖ`vb/AcivMZv cÖKvk
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avc 2. gvgjv `v‡q‡ii †ÿ‡Î cÖwZeÜKZv
(1) ejyb, Gi Av‡M Avgiv Z_¨ AwaKv‡ii AvBwb KvVv‡gv wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv gvgjv `v‡q‡ii †ÿ‡Î 
cÖwZeÜKZv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Z_¨ AwaKv‡ii gvgjv ̀ v‡q‡ii †ÿ‡Î cÖwZeÜKZv m¤ú‡K© Zuviv Rv‡b 
wK bv? DËi ïbyb Ges Avcbvi gZvgZ w`b, ejyb, 29 avivq G wel‡q ejv n‡q‡Q| ¯øvBW †`wL‡q G wel‡q we¯ÍvwiZ 
Av‡jvPbv Kiæb-
29| gvgjv `v‡q‡ii †¶‡Î cÖwZeÜKZv-GB AvB‡bi Aaxb K…Z ev K…Z ewjqv MY¨ †Kvb Kvh©, M„nxZ †Kvb e¨e¯’v, cª`Ë 
†Kv‡bv Av‡`k ev wb‡`©‡ki ‰eaZv m¤ú‡K©, GB AvB‡b DwjøwLZ Avwcj KZ©…c‡¶i wbKU Avwcj ev, †¶ÎgZ, Z_¨ 
Kwgk‡bi wbKU Awf‡hvM `v‡qi e¨ZxZ, †Kv‡bv Av`vj‡Z †Kv‡bv cÖkœ DÌvcb Kiv hvB‡e bv|

(2) G welqwU mK‡j fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb, `y-GKRb‡K wRÁvmv Kiæb Ges D`vniYmn ‡evSv‡bvi 
†Póv Kiæb|

avc 3. Z_¨ AwaKvi (Z_¨ msiÿY I e¨e¯’vcbv) cÖweavbgvjv, 2010 Gi mvi ms‡ÿc
(1) ejyb, GLb Avgiv Z_¨ AwaKvi (Z_¨ msiÿY I e¨e¯’vcbv) cÖweavbgvjv, 2010-Gi mvi ms‡ÿc wb‡q Av‡jvPbv 
Kie| ¯øvBW †`wL‡q G wel‡q we¯ÍvwiZ Av‡jvPbv Kiæb-

Z‡_¨i †kÖYxweb¨vm I m~wPKiY

Z_¨ msi¶Y

†mev cÖ`vb cÖwZkÖæwZ

Z_¨ Ges †hvMv‡hvM cÖhyw³i e¨envi
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avc 4. Z_¨ AwaKvi ev¯Íevq‡b miKvwi Kg©KZ©v‡`i KiYxq
1) ejyb, GLb Avgiv Z_¨ AwaKvi ev¯Íevq‡b miKvwi Kg©KZ©v‡`i KiYxq  wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, 
miKvwi Kg©KZ©v‡`i KiYxq KvR¸‡jv KxKx? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb-

`vwqZ¡cÖvß Z_¨ Kg©KZ©v wba©viY

Z_¨ cÖvwßi Av‡e`b dig,
Z_¨ mieiv‡ni AcviMZvi

†bvwUk Ges Avwcj Av‡e`b dig
wbwðZ Kiv

PvwnZ Z_¨ bv †c‡q Avwcj Ki‡j
Avwcj wb®úwË Kiv

Z‡_¨i Rb¨ Av‡e`b MÖnY Kiv Z‡_¨i Rb¨ Av‡e`b MÖnY Kiv

RTI working Group:
Division, District, Upazila

Z_¨ AwaKvi wbwðZKiY

¯^cÖ‡Yvw`Z Z_¨ cÖKvk Kiv

Avwcj Kg©KZ©v wba©viY



‡Km ÷vwW -1
ivwk`v LvZyb
MÖvg: û`vd‡Zncyi
WvKNi: wksnvRyjx, Dc‡Rjv: †PŠMvQv, †Rjv: h‡kvi
`vwqZ¡cÖvß Kg©KZ©vi Kvh©vjq: Dc‡Rjv ¯^v¯’¨ Kg‡c·
Avwcj KZ©…c¶: wmwfj mvR©b h‡kvi

†eMg ivwk`v LvZyb h‡kvi †Rjvi †PŠMvQv Dc‡Rjvi û`vd‡Zncyi M«v‡gi GKRb M…wnbx|  Dc‡Rjv ¯^v¯’¨ Kg‡c·, 
†PŠMvQv †_‡K webvg~‡j¨ Alya cvIqvi †Póv Ki‡j Zv‡K Rvbv‡bv nq †h AlyawU †bB| wZwb Z_¨ AwaKvi AvB‡bi 
AvIZvq †PŠMvQv Dc‡Rjv ¯^v¯’¨ Kg‡c· †_‡K weZiYK…Z Aly‡ai ZvwjKv Ges hv‡`i g‡a¨ Alya weZiY Kiv n‡q‡Q 
Zv‡`i bvg msµvšÍ Z_¨ Rvb‡Z Pvb| Dc‡Rjv ¯^v¯’¨ Kg‡c· †_‡K Zv‡K mwVK Z_¨ cÖ`vb Kiv bv n‡j wZwb h_vmg‡q 
Avcxj KZ©…c‡¶i Kv‡Q Avcxj K‡ib| Avcxj KZ©…c‡¶i KvQ †_‡K mvov bv †c‡q wZwb Z_¨ Kwgk‡b Awf‡hvM K‡ib| 
Z_¨ Kwgk‡bi mnvqZvq wZwb mwVK Z_¨ jvf K‡ib| wZwb g‡b K‡ib Zvi Z_¨ cÖvwßi d‡j Dc‡Rjv ¯^v¯’¨ Kg‡c· 
†_‡K Alya weZi‡Yi mgq †Kvb Awbqg n‡e bv Ges cÖRvZ‡š¿i Kg©PvixMY Abyaveb Ki‡e †h RbM‡Yi Z_¨ jv‡fi 
AwaKvi i‡q‡Q| 

†Km ÷vwW -2
†iRvDi ingvb †iÛy
†Pqvig¨vb, wksnvRyjx BDwbqb cwil`

wksnvRyjx BDwbqb cwil‡`i †Pqvig¨vb †iRvDi ingvb †i›`y c«v_wgKfv‡e Z_¨ AwaKvi wel‡q †bwZevPK g‡bvfve 
†cvlY Ki‡Zb| †emiKvwi ms¯’v GgAviwWAvB KZ©…K Av‡qvwRZ Z_¨ K¨v‡¤ú AskMÖn‡Yi ci Z_¨ AwaKvi wel‡q wZwb 
AvM«nx nb| Rbve †iÛy ¯^cÖ‡Yvw`Zfv‡e c«Kv‡ki Abb¨ D`vniY m…wó K‡ib| Zvi ev‡RU Ges mvgvwRK wbivcËv Kg©m~wP 
†hgb fjbv‡iej Mªyc †W‡fjc‡g›U (wfwRwW), fjbv‡iej MÖyc wdwWs (wfwRGd)-Gi myweav‡fvMx wbe©vPb Kivi c×wZ 
Ges myweav‡fvMxi ZvwjKv ¯^cÖ‡Yvw`Zfv‡e cÖKvk K‡i‡Qb| Z_¨ cÖKv‡ki gva¨g wn‡m‡e wZwb BDwbqb cwil‡`i †`qvj 
†e‡Q wb‡q‡Qb| KviY BDwbqb cwil‡` mvaviY RbM‡Yi Aeva wePiY| cwil‡`i †`qv‡j ̄ ^cÖ‡Yvw`Zfv‡e cÖKvwkZ Z_¨ 
mK‡ji `„wó‡MvPi nq| Z_¨ AwaKv‡ii we‡ivwaZv †_‡K Rbve †iRvDi ingvb †iÛy Z_¨ cÖKv‡ki kw³kvjx mg_©‡K 
cwiYZ nb|
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PZz_© w`b

gwWDj 4 
†mev cÖ`vb cÖwZkÖæwZ 
(Citizen’s Charter-CC)

  wmwU‡Rbm PvU©v‡ii aviYv I cUf~wg
  wmwU‡Rbm PvU©v‡ii D‡Ïk¨ I Zvrch©
  wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv
  wmwU‡Rbm PvU©vi  ev¯Íevq‡b we`¨gvb mgm¨vmg~n
  wmwU‡Rbm PvU©vi  cÖYq‡b †gŠwjK Dcv`vbmg~n
  cÖwZkÖæZ †mevmg~‡ni aib  (bvMwiK, cÖvwZôvwbK Ges Af¨šÍixY †mev)
  †mev cÖ`vb cÖwZkÖæwZi KvVv‡gv
  †mev cÖ`vb cÖwZkÖæwZ cÖYqbKv‡j mPivPi msNwUZ ÎæwUmg~n
  †mevmg~‡ni gvb Dbœq‡b †KŠkjmg~n
  wmwU‡Rbm PvU©vi  ev¯Íevq‡bi mydj
  wmwU‡Rbm PvU©vi  ev¯Íevqb wbwðZKi‡Y †KŠkj
  †mev MÖnYKvixi wbKU †mev cÖ`vbKvixi cÖZ¨vkv
  wmwU‡Rbm PvU©vi  cÖYq‡bi dig¨vU c~iY c×wZ
  †mev cÖ`vb cÖwZkÖæwZ †gvZv‡eK †mev bv †c‡j KiYxq
  †mev cÖ`vb cÖwZkÖæwZ cwiexÿY I g~j¨vqb

gwWD‡ji D‡Ïk¨:
G cÖwkÿY †k‡l cÖwkÿYv_©xMY-

� wmwU‡Rbm PvU©v‡ii D‡Ïk¨, ‡gŠwjK bxwZgvjv¸‡jv my®úófv‡e e¨vL¨v Ki‡Z cvi‡eb
� wbR `ß‡ii wmwU‡Rbm PvU©vi  cÖYqb Ki‡Z mÿg n‡eb
� wmwU‡Rbm PvU©v‡ii cÖwZkÖæwZ Abyhvqx Rb‡mev cÖ`v‡bi gva¨‡g ¯^”QZv I Revew`wn wbwðZ Ki‡Z mÿg n‡eb|
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Awa‡ekb-17: PZz_© w`‡bi cÖviw¤¢K Av‡jvPbv

Awa‡ek‡bi D‡Ïk¨t G Awa‡ekb †k‡l cÖwkÿYv_©xMY-
� PZz_© w`‡bi Av‡jvPbvi Rb¨ D¾xweZ n‡eb
� Av‡Mi w`‡bi Av‡jvPbv jvwb©s Rvb©v‡ji gva¨‡g cÖKvk Ki‡Z cvi‡eb|

Av‡jvP¨m~wP
� D¾xweZKiY
� Z…Zxq w`‡bi Av‡jvPbvi cybiv‡jvPbv/jvwb©s Rvb©vj

mgq: 09.00-09.30 (30 wgwbU)
c×wZ: jvwb©s Rvb©vj, †gvevBj †cøbvwi  
DcKiY: wfc KvW©, gvK©vi, gvmwKs †Uc, wfc‡evW©, ‡cv÷vi †ccvi

avc 1. D¾xweZKiY
� PZz_© w`‡bi Av‡jvPbvq mevB‡K ¯^vMZ Rvbvb| ejyb,  AvR Avgv‡`i PZz_© w`b| Avgiv AviI 1 w`b GLv‡b GK 

m‡½ KvUve Ges cÖwkÿ‡Yi mKj welq wb‡q Av‡jvPbv Kie | hvi g‡a¨ 3w`b Avgiv †kl K‡iwQ|
� Kzkj wRÁvmv Kiæb Ges ejyb, Avgiv MZ 3 w`b G‡K Aci‡K †`‡LwQ, GK mv‡_ A‡bK KvRI K‡iwQ| myZivs 

B‡Zvg‡a¨ wKQyUv n‡jI G‡K Aci‡K †R‡bwQ| GLb Avgiv Ggb GKwU †Ljv †Lje †h †Ljvq Avgiv G‡K 
A‡b¨i fvj w`KUv ev kw³kvjx w`KUv eje ev cÖksmv Kie |

� Gici cy‡iv `j‡K `yfv‡M fvM Kiæb Ges K‡¶i gvSLv‡b G‡b gy‡LvgywL `uvo Kivb| `y`j †_‡K cÖ_‡g `yRb‡K 
†W‡K wbb| Zuviv G‡K A‡b¨i nvZ a‡i Av‡¯Í Av‡¯Í mvg‡bi w`‡K nuvU‡e Ges K‡ÿi `yw`‡K `uvov‡bv `yÕ`‡ji 
Ab¨iv GKRb GKRb K‡i H `yRb‡K cÖksmvm~PK k ev evK¨ ej‡e| Gfv‡e G `yRb †nu‡U †nu‡U G¸‡e Ges 
cÖksmv ïb‡e| Zvici Zuviv `‡ji †kl gv_vq wM‡q `yÕ`‡j `yRb `uvov‡e|

� Avevi `y`‡ji mvg‡b †_‡K `yRb Avm‡e Ges GKB fv‡e ZuvivI cÖksmv evK¨ ïb‡e| Gfv‡e mK‡ji cÖksmv 
nIqvi ci †LjvwU †kl n‡e|

� cÖksmv kã ev evK¨¸‡jv Giƒc n‡Z cv‡i| mr, cwikÖgx, wgófvlx, ̂ ah©¨kxj, im‡eva m¤úbœ, gRvi gvbyl, webqx, 
†hvM¨, iæwPkxj, gvwR©Z, wgïK, ̀ vwqZ¡kxj, cÖZ¨q`xß, we‡ePK, AvZ¥wek¦vmx, m`vjvcx, nvwm Lywk, kvšÍ, AgvwqK 
cÖf„wZ| Avcwb wb‡RI AskMÖnY Kiæb, g‡b ivL‡eb †KD nvZ ai‡Z bv PvB‡j ai‡e bv, nvZ bv a‡iI GwU Kiv

 � †Ljv †k‡l ejyb,  gvby‡li †eu‡P _vKvi Rb¨ cÖksmv I ¯^xK…wZ LyeB Riæwi, A‡b¨i cÖksmv Ki‡j wb‡RI cÖksmv 
cvIqv hvq Avi Gfv‡e G‡K A‡b¨i g‡a¨ mym¤úK© M‡o D‡V| ab¨ev` w`b Ges c~Y© D`¨g wb‡q w`b ïiæ Kivi 
AvnŸvb Rvbvb|
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avc 2. Av‡Mi w`‡bi Av‡jvPbvi cybiv‡jvPbv
� ejyb,  MZKvj Awa‡ekb †k‡l AvR‡Ki jvwb©s Rvb©vj Kivi Rb¨ Avgiv 4wU `‡j fvM n‡qwQjvg| Avkv Kwi 

Avgv‡`i cÖ¯‘wZ m¤úbœ n‡q‡Q| GLb Avgiv 4wU `j K¬vm iæ‡gi 4wU ¯’v‡b †gvevBj †cøbvwii gva¨‡g Avgv‡`i 
jvwb©s Rvb©vj Dc¯’vcb Kie | K‡ÿi 4wU ¯’v‡b 4wU `j‡K Zuv‡`i  Rvb©vj jvMv‡Z ejyb| 

� cÖ¯‘wZ †k‡l mevB‡K Ny‡i Ny‡i jvwb©s Rvb©vj †`Lvi Rb¨ Avgš¿b Rvbvb|
� AvcwbI †`Lyb, cÖkœ Kiæb Ges cÖksmv Kiæb| mevB‡K cÖkœ Ki‡Z DrmvwnZ Kiæb| wKQz mgq wb‡q Ny‡i †`Lvi 

KvR †kl Kiæb|
� mKj‡K eo`‡j Avm‡Z ejyb,  †gvevBj †cøbvwi‡Z Kx Kx †`‡L‡Q Zv `y-GKR‡bi Kv‡Q Rvb‡Z Pvb, DËi kybyb 

Ges Avcbvi gZvgZ w`b| †Kvb `j me‡P‡q fv‡jv K‡i‡Q Rvb‡Z Pvb Ges †Kvb `j A‡cÿvK…Z Kg fv‡jv 
K‡i‡Q Rvb‡Z Pvb| Av‡jvPbv †k‡l Dcmsnvi Uvbyb Ges Awa‡ekb †kl Kiæb|

Awa‡ekb-18: †mev cÖ`vb cÖwZkÖæwZi (wmwU‡Rbm PvU©vi) aviYv I cUf~wg

Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l cÖwkÿYv_©xMY-
� †mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm PvU©vi) Gi aviYv I cUf‚wg e¨vL¨v Ki‡Z cvi‡eb
� wmwU‡Rbm PvU©v‡ii D‡Ïk¨ I Zvrch© we‡kølY Ki‡Z cvi‡eb
� wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv¸‡jv Av‡jvPbv Ki‡Z cvi‡eb
� wmwU‡Rbm PvU©vi  ev¯Íevq‡b we`¨gvb mgm¨vmg~n wPwýZ Kivi `ÿZv AR©b Ki‡eb

Av‡jvP¨m~wP
� wmwU‡Rbm PvU©v‡ii aviYv I cUf~wg
� wmwU‡Rbm PvU©v‡ii D‡Ï¨k¨ I Zvrch©
� wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv
� wmwU‡Rbm PvU©vi  ev¯Íevq‡b we`¨gvb mgm¨vmg~n

mgq: 09.30-11.00
c×wZ: †eªBb÷wg©s, Dc¯’vcbv-Av‡jvPbv, cÖ‡kœvËi, eo `‡j Av‡jvPbv  
DcKiY: wfc KvW©, gvK©vi, gvmwKs †Uc, wfc‡evW©, ‡cv÷vi †ccvi ¯øvBW 
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avc 1. wmwU‡Rbm PvU©vi  Gi aviYv I cUf‚wg
1) ejyb, Gi Av‡M Avgiv jvwb©s Rvb©vj wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv †mev cÖ`vb cÖwZkÖæwZ Gi aviYv I cUf‚wg  
wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, †mev cÖ`vb cÖwZkÖæwZ m¤ú‡K© Zuviv wKQz Rv‡b wK bv? DËi ïbyb Ges Avcbvi 
gZvgZ w`b|

2) ejyb, wmwU‡Rbm PvU©vi n‡jv bvMwiK Ges †mev`vZv‡`i ga¨Kvi GKwU Pzw³ (agreement) †hLv‡b GKwU  
cÖwZôv‡bi †mev cÖ`vb msµvšÍ hveZxq weeiY I wb‡`©kbv wee„Z _v‡K| GKwU Kvh©Ki wmwU‡Rbm PvU©vi mvaviYZ mnR 
I my¯có fvlvq wjwLZ; ev¯Íem¤cbœ I cwigvc‡hvM¨ Kg©m¤cv`b gvb; GKwU mywbw`©ó Awf‡hvM cÖwZKvi e¨e¯’v; Ges 
RbM‡Yi m‡PZbZv e„w×i Rb¨ GKwU Kvh©Ki Rbms‡hvM †KŠkj (public relations strategy) BZ¨vw` ¸Ym¤cbœ 
nq| wmwU‡Rbm PvU©vi miKv‡ii `vqe×Zv, ¯^”QZv I †mevcÖ`v‡bi gvbwmKZv wbwðZ K‡i| GwU †mev cÖvwßi wel‡q 
bvMwiK‡`i m‡PZb I Zv‡`i cÖZ¨vkv‡K ev¯ÍevbyM Ki‡Z mvnvh¨ K‡i| ZvQvov, †mev msµvšÍ Z_¨ bvMwiK‡`i wbKU 
mnRjf¨ Kiv, †mev Kvh©µ‡g bvMwiK‡`i Askx`vwiZ¡ e„w×, miKvwi Kg©KZ©v-Kg©Pvix‡`i Revew`wn e„w× Ki‡Z 
¸iæZ¡c~Y© f‚wgKv cvjb K‡i| 

3) me©cÖ_g 1991 mv‡ji 22 RyjvB e„‡U‡bi ZrKvjxb cÖavbgš¿x Rb †gRi wmwU‡Rbm PvU©vi cÖeZ©b K‡ib| Gi g~j 
D‡Ïk¨ wQj RbcÖkvmb‡K `vqe× (accountable), bvMwiK-evÜe (citizen friendly) I ¯^”Q (transparent) 

Kivi gva‡g Rb‡mevi (public services) Dbœqb mvab|

4) ejyb, Gici †ejwRqvg, d«vÝ, gvjqwkqv, hy³ivóª, RvgvBKv, KvbvWv, A‡÷ªwjqv, fviZmn we‡k¦i wewfbœ †`‡k 
bvMwiK‡`i †mev cÖ`v‡bi cÖwZkÖæwZ w`‡q wewfbœ bv‡g wmwU‡Rbm PvU©vi cÖeZ©b Kiv nq| †hgb; 
†ejwRqv‡g (La Charte des utilisateurs des Services publics, 1992), d«v‡Ý (Charte des services 

publics, 1992), gvj‡qwkqvq (Client Charter, 1993), hy³iv‡óª (Customers First, 1994), RvgvBKvq 
(Citizen’s Charter, 1994), KvbvWvq (Service Standards Initiative, 1995), A‡÷ªwjqvq (Service 

Charter, 1997), fvi‡Z (Citizens Charter, 1997) bv‡g bvMwiK‡`i Rb¨ wmwU‡Rbm PvU©vi cÖYqb Kiv nq|

5) ejyb, 2000 mv‡j RbcÖkvmb ms¯‹vi Kwgkb KZ©…K cÖYxZ GKzk kZ‡Ki RbcÖkvmb kxl©K cÖwZ‡e`‡b KwZcq 
miKvwi `ßi/ms¯’vq †mev cÖ`vb cÖwZkÖæwZ cÖeZ©‡bi mycvwik Kiv nq| G avivevwnKZvq mKj 
gš¿Yvjq/wefvM/ms¯’v/gvV cÖkvm‡b †mev cÖ`vb cÖwZkÖæwZ ev¯Íevq‡bi Rb¨ gwš¿cwil` wefvM †_‡K MZ 21 †g, 2007 
wLªt GKwU cwicÎ Rvwi Kiv nq| D³ †cÖ¶vc‡U mwPevjq wb‡`©kgvjv-2014 G welqwU AšÍfy©³ Kiv nq| AwaKš‘ †mev 
cÖ`vb cÖwZkÖæwZ‡K Kvh©Kix Kivi j‡¶¨ RbcÖkvmb gš¿Yvjq KZ©…K wmwfj mvwf©m †PÄ g¨v‡bR‡g›U †cÖvMÖv‡gi gva¨‡g 
2009-2014 †gqv‡` wbe©vwPZ 16wU †Rjvq cvBjwUs Kiv nq| 

6) ejyb, cÖavbgš¿xi Kvh©vj‡qi Mf‡b©Ý B‡bv‡fkb BDwbU (wRAvBBD) 2012 mv‡j gvV ch©v‡q †mev cÖ`vb cÖwZkÖæwZ‡K 
djcÖm~ Kivi Kv‡R m¤c„³ nq| 2014 mvj †_‡K G BDwbU  bvMwiK †mevi gvb Dbœq‡b gvV ch©v‡q †mev cÖ`vb 
cÖwZkÖæwZi Kvh©Ki cÖPj‡bi j‡¶¨ Kvh©µg Ae¨vnZ iv‡L| wRAvBBD gš¿Yvjq/wefvM, Awa`ßi/ms¯’vmn †Rjv 
cÖkvm‡Ki Kvh©vj‡q †mev cÖ`vb cÖwZkÖæwZ cÖPj‡b m¶gZv e„w×i j‡¶¨ Kg©kvjv, cÖwk¶Y, gZwewbgq mfvi Av‡qvRb 
K‡i|  cieZ©x‡Z gš¿Yvjq/ wefv‡Mi evwl©K Kg©m¤cv`b Pzw³i Avek¨Kxq D‡Ïk¨mg~n (mandatory objective) 
As‡k †mev cÖ`vb cÖwZkÖæwZ‡K AšÍfy©³ Kiv nq|  ZviB avivevwnKZvq 14 †m‡Þ¤^i, 2015 wLªt Zvwi‡L AbywôZ miKvwi 
Kg©m¤cv`b e¨e¯’vcbv msµvšÍ RvZxq KwgwUi lô mfvq gš¿Yvjq/wefvM/`ßi/ ms¯’vmg~‡ni wmwU‡Rbm PvU©vi-Gi 
dig¨vU P‚ovšÍfv‡e Aby‡gv`b Kiv nq|  gwš¿cwil` wefv‡Mi wb‡`©kbvi cwi‡cÖw¶‡Z mKj gš¿Yvjq/wefvM/`ßi/ms¯’v 
KZ©…K D³ Aby‡gvw`Z dig¨vU Abyhvqx †mev cÖ`vb cÖwZkÖæwZ cÖ¯‘Zc~e©K ¯^ ¯^ I‡qemvB‡U Avc‡jvW Kiv nq| 
 



7) ejyb, 2014-15 A_© eQi ‡_‡K cÖewZ©Z gš¿Yvjq/ wefv‡Mi evwl©K Kg©m¤úv`b Pyw³i Avek¨Kxq D‡Ïk¨ As‡k ‡mev 
cÖ`vb cÖwZkÖæwZ‡K AšÍf©y³ Kiv nq| gvV ch©v‡qi Awdmmg~‡n AwaKvsk ‡¶‡Î mivmwi ‡mev Kvh©µ‡g m¤ú…³ nIqvq 
gvV ch©v‡q Rbmvavi‡Yi wbKU mnR‡eva¨ Kivi wbwgË Avjv`vfv‡e Awfbœ di‡g‡U wmwU‡Rbm PvU©vi cÖYq‡bi 
cÖ‡qvRbxqZv Abyf~Z nq| ‡mB cwi‡cÖw¶‡Z MZ 03 AvM÷ 2017 ZvwiL cÖkvmwbK Dbœqb msµvšÍ mwPe KwgwU KZ©…K 
gvV ch©v‡qi ‡mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm PvU©vi)-Gi dig¨vU Aby‡gvw`Z nq| GgZve¯’vq, eZ©gv‡b 
gš¿Yvjq/wefvM/`ßi/ms¯’vi Rb¨ GKwU di‡gU Ges gvV ch©v‡qi Rb¨ Avjv`v Av‡iKwU di‡gU Aby‡gv`b Kiv nq| G 
cÖwk¶Y mnvwqKvwU gvV ch©v‡qi Awdmmg~‡ni Rb¨ cÖ¯‘Z nIqvq wb‡gœ gvV ch©v‡qi Rb¨ Aby‡gvw`Z di‡gUwU cÖ`vb Kiv 
n‡jv:

8) mK‡j fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb, `y-GKRb‡K wRÁvmv Kiæb Ges D`vniYmn ‡evSv‡bvi †Póv Kiæb|

avc 2. wmwU‡Rbm PvU©v‡ii D‡Ï¨k¨ I Zvrch©
1) ejyb, Gi Av‡M Avgiv wmwU‡Rbm PvU©vi Gi aviYv I cUf‚wg  wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv wmwU‡Rbm 
PvU©v‡ii D‡Ï¨k¨ I Zvrch© wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, wmwU‡Rbm PvU©v‡ii D‡Ï¨k¨ I Zvrch© Kx ? DËi ïbyb 
Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb-

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 142 ]

1

µwgK

2

†mevi bvg

3

†mev cÖ`v‡b
m‡e©v”P mgq

4

cÖ‡qvRbxq
KvMRcÎ

5

cÖ‡qvRbxq
KvMRcÎ/

Av‡e`b dig
cÖvwß¯’vb

6

†mevg~j¨ Ges
cwi‡kva
c×wZ

(hw` _v‡K)

7

kvLvi bvgmn
`vwqZ¡cÖvß

Kg©KZ©vi c`we,
iæg b¤^i, †Rjv

/Dc‡Rjvi †KvW,
Awdwmqvj
†Uwj‡dvb
I B-‡gBj

8

EaŸ©Zb
Kg©KZ©vi

c`we, iæg b¤^i,
†Rjv/Dc‡Rjvi

†KvWmn
Awdwmqvj
†Uwj‡dvb
I B-†gBj

wmwU‡Rbm PvU©vi mswkøó cÖwZôv‡bi `vqe×Zv, ¯^”QZv I †mev cÖ`v‡bi gvbwmKZv wbwðZ K‡i| GwU †mev cÖvwßi 
wel‡q bvMwiK‡`i m‡PZb I Zv‡`i cÖZ¨vkv‡K ev¯ÍevbyM Ki‡Z mvnvh¨ K‡i| ZvQvov, †mev msµvšÍ Z_¨ 
bvMwiK‡`i wbKU mnRjf¨ Kiv, †mev Kvh©µ‡g bvMwiK‡`i Askx`vwiZ¡ e„w×, †mev cÖ`vbKvix RbcÖwZwbwa, 
miKvwi Kg©KZ©v-Kg©Pvix‡`i Revew`wn e„w× Ki‡Z ¸iæZ¡¡cY~© f‚wgKv cvjb K‡i|

†mev cÖvwß mnRxKiY †mevi gv‡bi Dbœqb mvab †mev cÖ`vb c×wZ‡Z ¯^”QZv Avbqb

†mev cÖvwß c×wZ my®úó Kiv RbcÖkvm‡bi `vqe×Zv wbwðZKiY DËg †mevi Øviv Rbmš‘wó AR©b



3) GLb ¯øvBW †`wL‡q wmwU‡RbmPvUv‡‡ii Zvrch© wb‡q Av‡jvPbv Kiæb-
MYcÖRvZš¿x evsjv‡`‡ki msweav‡bi 7(1) Aby‡”Q‡` ejv n‡q‡Q ‡h, cÖRvZ‡š¿i mKj ¶gZvi gvwjK RbMY; Ges 
RbM‡Yi c‡¶ ‡mB ¶gZvi cÖ‡qvM  ‡Kej GB msweav‡bi Aaxb I KZ©…‡Z¡ Kvh©Ki nB‡e|

ZvQvov, MYcÖRvZš¿x evsjv‡`‡ki msweav‡bi 21 (2) Aby‡”Q‡` AviI ejv n‡q‡Q ‡h, ÔmKj mg‡q RbM‡Yi ‡mev 
Kwievi ‡Póv Kiv cÖRvZ‡š¿i K‡g© wbhy³ cÖ‡Z¨K e¨w³i KZ©e¨Õ|  ‡mevi gvb e…w×i Rb¨ cÖ‡qvRb  Rb‡mev cÖ`vbKvix 
`ßimg~‡ni Kvh©µ‡gi ¯^”QZv I `vqe×Zv| ‡mB j‡¶¨ ‡mev cÖ`vb cÖwZkÖæwZ ev wmwU‡Rbm PvU©vi cÖeZ©‡bi Rb¨ 
RbcÖkvmb ms¯‹vi Kwgkb 2000-G mycvwik Kiv nq| cieZ©x‡Z gwš¿cwil` wefvM 21 ‡g 2007 mv‡j GKwU cwicÎ 
Rvwi K‡i| 

wmwU‡Rbm PvU©vi miKv‡ii `vqe×Zv, ¯^”QZv I †mev cÖ`v‡bi gvbwmKZv wbwðZ K‡i| GwU †mev cÖvwßi wel‡q 
bvMwiK‡`i m‡PZb I Zv‡`i cÖZ¨vkv‡K ev¯ÍevbyM Ki‡Z mvnvh¨ K‡i| ZvQvov, ‡mev msµvšÍ Z_¨ bvMwiK‡`i wbKU 
mnRjf¨ Kiv, ‡mev Kvh©µ‡g bvMwiK‡`i Askx`vwiZ¡ e…w×, miKvwi Kg©KZ©v-Kg©Pvix‡`i Revew`wn e…w× Ki‡Z 
¸iæZ¡c~Y© f~wgKv cvjb K‡i| ZvB miKvwi ̀ ßimg~‡ni gva¨‡g bvMwiKMY hv‡Z mn‡R, myj‡f I weo¤^bvwenxbfv‡e ‡mev 
‡c‡Z cv‡ib, Zv wbwðZKi‡Yi Rb¨ ‡`‡ki mKj miKvwi `ß‡i B‡Zvg‡a¨B ‡mev cÖ`vb cÖwZkÖæwZ ev bvMwiK mb` ev 
ÔwmwU‡Rbm PvU©viÕ cÖeZ©b Kiv nq| e¯‘Z, wmwU‡Rbm PvU©vi ïaygvÎ bvwMiK ‡mev m¤úwK©Z GKwU `wjj-B bq, eis GwU 
Ggb GKwU D‡`¨vM hvi g~j D‡Ïk¨ n‡jv bvMwiK ‡mevi gv‡bvbœqb| ‡mev cÖ`vb cÖwµqvi mv‡_ Rbm¤ú…³Zv e…w×i 
gva¨‡g wmwU‡Rbm PvU©vi miKvwi `ßimg~n Z_v miKv‡ii c«wZ RbM‡Yi Av¯’v e…w×‡Z D‡jøL‡hvM¨ Ae`vb ivLv| †mev 
cÖ`vb cÖwZkÖæwZ mdj ev¯Íevqb mKj cÖKvi Awbqg, `vwqZ¡nxbZv, c¶cvZ, m¤ú‡`i Ace¨envi, `yb©xwZ BZ¨vw` ~̀i 
Kivi ms¯‹…wZi Dbœqb NUv‡Z AbyNU‡Ki f~wgKv cvjb K‡i| ZvB miKvwi `ßimg~‡n wmwU‡Rbm PvU©vi Kvh©Kifv‡e 
ev¯Íevqb ¯^”QZv, Revew`wn Ges `vqe×Zv wbwðZKi‡Yi gva¨‡g mykvmb cÖwZôvq ¸iæZ¡c~Y© f~wgKv ivL‡e|

avc 3. wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv
1) ejyb, Gi Av‡M Avgiv wmwU‡Rbm PvU©v‡ii D‡Ï¨k¨ I Zvrch© wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv wmwU‡Rbm 
PvU©v‡ii †gŠwjK bxwZgvjv  wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv¸‡jv Kx Kx ? 
DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW †`wL‡q wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv wb‡q Av‡jvPbv Kiæb- ¯øvBW †`wL‡q ejyb, mwPevjq 
wb‡`©kgvjv 2014-Gi Aby‡”Q` 259 Abymv‡i wb¤œewY©Z bxwZgvjv AšÍf©y³ _vK‡Z n‡e:

(K) mywbw`©ó gvb: wbw`©ó mg‡qi g‡a¨ ‡mev cÖ`v‡bi cÖwgZ gvcKvwV wba©viY| ‡mev MÖn‡Yi ‡gvU mgq, ‡gvU e¨q 
Ges miKvwi `ß‡i Mg‡bi msL¨v n«vmKiY G gvcKvwVi Ab¨Zg wbY©vqK wnmv‡e we‡ewPZ n‡e;

(L) ¯^”QZv: †mev cÖ`vbKvixi cwiPq, †mev cÖ`vb/cÖ`v‡bi LiP I mgq m¤ú‡K© me©mvaviY‡K AewnZKiY
(M) cQ‡›`i my‡hvM: ‡mev MÖnYKvix‡K hZ`~i m¤¢e ‡mev cQ‡›`i my‡hvM cÖ`vb
(N) †mŠRb¨: ‡mev MÖnYKvixi mwnZ †mŠRb¨g~jK e¨envi, Av‡M Avm‡j Av‡M ‡mev cÖ`vb Ges fyj I AcviMZvi 

Rb¨ ¶gZv cÖv_©bv

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 143 ]



(O) Awf‡hvM DÌvcb: h_vmg‡q †mev cÖ`v‡b AcviMZvi †¶‡Î EaŸ©Zb KZ©…c¶‡K AewnZ Kievi e¨e¯’vmn 
†Kvb fyjÎæwU `„wó‡MvPi n‡j `ªæZ Zvi cÖwZKvig~jK e¨e¯’v MÖnYGes

(N) mggh©v`v I ‡mevi Avw_©K g~j¨: mKj bvMwiK ev ‡mev MÖnYKvix‡K mggh©v`v cÖ`vb Kiv| ‡mev cÖ`vbKvix‡K 
cÖ`Ë ‡mevi cwigvY cÖvß cvwikÖwgK A‡c¶v ‡ewk n‡e A_©vr cÖ`Ë †mevi wecix‡Z value for money 
wbwðZ Ki‡Z n‡e|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 144 ]

bvMwiK gZvgZ MÖnY

bvMwi‡Ki cÖ‡qvRbxqZv we‡ePbv Ges †mev`vZvi m¶gZv

bvMwiK Ges †mev`vZv‡`i m¤ú„³KiY

cwiex¶Y

cÖwZkÖæwZ ev¯Íevq‡b cÖwZÁve×



mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 145 ]

3) ejyb,  hw`I AšÍfz©³ `ßi‡f‡` Ges ¯’vb‡f‡` wfbœ n‡e Z_vwc GKwU Av`k© wmwU‡Rbm PvU©v‡i wb¤œwjwLZ Ask¸‡jv 
(components) Aek¨B _vK‡Z n‡e:

4) mK‡j fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb, `y-GKRb‡K wRÁvmv Kiæb Ges D`vniYmn  †evSv‡bvi †Póv Kiæb|

(K) †mev`vZvi iƒcKí (vision) Awfj¶¨ (Ges mission)

(L) †mev`vZvKZ©…K cÖ`Ë †mevmg~‡ni we¯ÍvwiZ weeiY

(M) ¸iæZ¡¡c~Y© Kg©KZ©v‡`i (key officers) m‡½ †hvMv‡hv‡Mi Z_¨

(N) †mev cÖv_©xi wbKU cÖZ¨vkv (expectations)

(O) Awf‡hvM cÖwZKvi cš’v (grievance redress system) Ges Zv e¨env‡ii (how to access)

we¯ÍvwiZ c×wZ

(P) avivevwnKfv‡e (continuously) †mev DbœZKi‡Yi Kg©KvVv‡gv (mechanisms)

I wg_w®Œqvi (interaction) weeiY

(Q) Z‡_¨i cÖPvi (information dissemination) I wdWe¨vK e¨e¯’vcbv



avc 4. wmwU‡Rbm PvU©vi ev¯Íevq‡b we`¨gvb mgm¨vmg~n
1) ejyb, Gi Av‡M Avgiv wmwU‡Rbm PvU©v‡ii K‡¤úv‡b›U¸‡jv wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv wmwU‡Rbm PvU©vi 
ev¯Íevq‡b we`¨gvb mgm¨vmg~n wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, wmwU‡Rbm PvU©vi ev¯Íevq‡b we`¨gvb mgm¨v¸‡jv 
Kx  Kx ? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb-

3) mK‡j fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb, `y-GKRb‡K wRÁvmv Kiæb Ges D`vniYmn  †evSv‡bvi †Póv Kiæb|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 146 ]

eû bvMwiK wmwU‡Rbm PvU©vi m¤c‡K© †gv‡UI Rv‡b 
bv| Zviv nq‡Zv †Kv‡bv †Kv‡bv miKvwi `ß‡i GwU 
†`‡L‡Qb, wKš‘ GUv †h Kx ev †Kb G wel‡q Zv‡`i 

†Kv‡bv aviYv ‡bB

wmwU‡RÝ PvU©vi †h g~j †mev cÖ`vb DbœZKi‡Yi 
(improvement of service delivery) GKwU 
Dcvq †m wel‡q †mev`vZv ev †mevMÖnxZv †Kv‡bv 

c¶B m‡PZb bq

wmwU‡Rbm PvU©vi cÖYq‡b †mevMÖnxZvi m‡½ 
Av‡jvPbv (consultation) bv Kiv

bZzb wKQz MÖn‡Y ev cwieZ©‡b †mevcÖ`vbKvixi 
gvbwmKZvi Afve

wmwU‡Rbm PvU©v‡i DwjøwLZ †mev ZvwjKvi m‡½ 
cÖKZ… Pvwn`vi A‡bK e¨eavb



Awa‡ekb-19: wmwU‡Rbm PvU©vi  cÖYqb cÖ¯‘wZ I RbM‡Yi AskMÖnY

Awa‡ek‡bi D‡Ïk¨t G Awa‡ekb †k‡l cÖwkÿYv_©xMY-

� wmwU‡Rbm PvU©vi  cÖYq‡b †gŠwjK Dcv`vbmg~n ej‡Z cvi‡eb

� cÖwZkÖæZ †mevmg~‡ni aib (bvMwiK, cÖvwZôvwbK Ges Af¨šÍixY †mev) e¨vL¨v Ki‡Z cvi‡eb

� ‡mev cÖ`vb cÖwZkÖæwZi KvVv‡gv we‡kølY Ki‡Z cvi‡eb

� †mev mg~‡ni Ae¨vnZ Dbœq‡b †KŠkjmg~n Kx Kx n‡Z cv‡i we‡kølY Ki‡Z cvi‡eb

Av‡jvP¨m~wP

� wmwU‡Rbm PvU©vi  cÖYq‡b †gŠwjK Dcv`vbmg~n

� cÖwZkÖæZ †mevmg~‡ni aib (bvMwiK, cÖvwZôvwbK Ges Af¨šÍixY †mev)

� ‡mev cÖ`vb cÖwZkÖæwZi KvVv‡gv

� ‡mev cÖ`vb cÖwZkÖæwZ cÖYqbKv‡j mPivPi msNwUZ ÎwUmg~n

� †mevmg~‡ni gvb Dbœq‡b †KŠkjmg~n

� wmwU‡Rbm PvU©vi  ev¯Íevq‡bi mydj

mgq: 11.30-01.00
c×wZ: †eªBb÷wg©s, Dc¯’vcbv-Av‡jvPbv, cÖ‡kœvËi, eo `‡j Av‡jvPbv
DcKiY: wfc KvW©, gvK©vi, gvmwKs †Uc, wfc‡evW©, ‡cv÷vi †ccvi, ¯øvBW ev wd¬cPvU©, wmwU‡Rbm PvU©vi  cÖYq‡bi `y‡Uv 
dig¨vU

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 147 ]



avc 1. wmwU‡Rbm PvU©vi cÖYq‡b †gŠwjK Dcv`vbmg~n
1) ejyb, Gi Av‡M Avgiv wmwU‡Rbm PvU©vi ev¯Íevq‡b we`¨gvb mgm¨vmg~n wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv 
wmwU‡Rbm PvU©vi cÖYq‡b †gŠwjK Dcv`vb wb‡q Av‡jvPbv Kie |

2) wRÁvmv Kiæb, wmwU‡Rbm PvU©vi cÖYq‡b †gŠwjK Dcv`vb¸‡jv Kx Kx ? DËi ïbyb Ges Avcbvi gZvgZ w`b|

3) GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb- 

4) ejyb, wmwU‡Rbm PvU©vi‡K PvU©vi Ae wWDwUR Gi mv‡_ wgwj‡q †djv hv‡e bv|

5) mK‡j fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb, `yÕGKRb‡K wRÁvmv Kiæb Ges D`vniYmn †evSv‡bvi †Póv Kiæb 
ab¨ev` w`‡q G Awa‡ekb †kl Kiæb|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 148 ]

K) mywbw`©ó gvb O) Awf‡hvM DÌvcb

L) ¯^”QZv P) mggh©v`v I †mevi Avw_©K g~j¨

M) cQ‡›`i my‡hvM Q) Av‡e`‡bi †cÖwÿ‡Z †mev cÖ`vb

N) †mŠRb¨ R) wbweo cwiex¶Y



avc 2. cÖwZkÖæZ †mevmg~‡ni aib (bvMwiK, cÖvwZôvwbK Ges Af¨šÍixY †mev)
1) ejyb,  GLb Avgiv cÖwZkÖæZ †mevmg~‡ni aib  (bvMwiK, cÖvwZôvwbK Ges Af¨šÍixY †mev)  wb‡q Av‡jvPbv Kie |

2) wRÁvmv Kiæb, cÖwZkÖæZ †mevmg~‡ni aib (bvMwiK, cÖvwZôvwbK Ges Af¨šÍixY †mev) m¤ú‡K© Avgiv Kx Rvwb, DËi 
ïbyb|

3) GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb-

4) mK‡j fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb, `yÕGKRb‡K wRÁvmv Kiæb Ges D`vniYmn †evSv‡bvi †Póv Kiæb 
ab¨ev` w`‡q †kl Kiæb|

avc 3. †mev cÖ`vb cÖwZkÖæwZi KvVv‡gv
1) ejyb,  GLb Avgiv ‡mev cÖ`vb cÖwZkÖæwZi KvVv‡gv wb‡q Av‡jvPbv Kie |
2) wRÁvmv Kiæb, ‡mev cÖ`vb cÖwZkÖæwZi KvVv‡gv m¤ú‡K© Avgiv Kx Rvwb, DËi ïbyb| 
3) GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb-

gš¿Yvjq/wefvM/`ßi/ms¯’v/ Kvh©vj‡qi Rb¨ †mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm PvU©vi ) Gi dig¨vU:

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 149 ]

bvMwiK †mev: bvMwiKMY‡K 
mivmwi cÖ`Ë †mev| †emiKvwi 

cÖwZôvb‡K cÖ`Ë †mev hw` 
bvMwiKMY‡K cÖ`Ë †mevi Abyiƒc 

nq Z‡e †mwUI bvMwiK †mev 
wnmv‡e AšÍf©y³ n‡e| D`vniY: 

m¤úwËi †iwR‡÷«kb, †U«W 
jvB‡mÝ |

cÖvwZôvwbK †mev
miKvwi †h‡Kv‡bv cÖwZôvb, Dbœqb 
mn‡hvMx ms¯’v, †mev cÖ`vbKvix 

cÖwZôv‡bi AvIZvaxb 
Awa`ßi/`ßi/ms¯’v Ges 

`vßwiKfv‡e m¤ú„³ †`wk/we‡`wk 
†emiKvwi cÖwZôvb‡K cÖ`Ë 

†mev| D`vniY: ev‡RU eivÏ/ 
wefvRb, A_© Qvo, gZvgZ MÖnY|

Af¨šÍixY †mev
Af¨šÍixY Rbej (AvIZvaxb 
Awa`ßi/`ßi/ms¯’v mn) Ges 

Ab¨ GKB cÖwZôv‡bi 
kvLv/AwakvLv/AbywefvM-†K cÖ`Ë 
†mev| D`vniY: jwRw÷Km, QywU, 

wRwcGd AMÖxg|

µwgK †mevi bvg †mev cÖ`vb
c×wZ

cÖ‡qvRbxq
KvMRcÎ
Ges 
cÖvwß¯’vb

†mevg~j¨
Ges
cwi‡kva
c×wZ

†mev cÖ`v‡bi
mgqmxgv

`vwqZ¡cÖvß Kg©KZ©vi
bvg, c`we,
†Uwj‡dvb I B-‡gBj

1 2 3 4 5 6  7

bvg, c`we,
†Uwj‡dvb I B-‡gBj



gvV ch©v‡qi †mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm PvU©vi ) Gi dig¨vU

4) mK‡j fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb, `y-GKRb‡K wRÁvmv Kiæb Ges D`vniYmn †evSv‡bvi †Póv Kiæb 
ab¨ev` w`‡q †kl Kiæb|

avc 4. †mev cÖ`vb cÖwZkÖæwZ cÖYqbKv‡j mPivPi msNwUZ ÎæwUmg~n
1) ejyb,  GLb Avgiv ‡mev cÖ`vb cÖwZkÖæwZ cÖYqbKv‡j mPivPi msNwUZ ÎæwU¸‡jv wb‡q Av‡jvPbv Kie|
2) wRÁvmv Kiæb, ‡mev cÖ`vb cÖwZkÖæwZ cÖYqbKv‡j mPivPi msNwUZ ÎæwU¸‡jv m¤ú‡K© Avgiv Kx Rvwb, `y-GKwU ÎæwU 
ej‡Z ejyb| DËi ïbyb| 
3) GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb-
gš¿Yvjq/wefvM/`ßi/ms¯’v/Kvh©vj‡q †mev cÖ`vb cÖwZkÖæwZ cÖYq‡bi wbwgË wewfbœ Kjvg c~iYKv‡j mPivPi †h mKj 
ÎæwU cwijw¶Z nq Zv wbgœiƒc:
1. cÖ`Ë †mevi bvg mwVKfv‡e D‡jøL bv Kiv Ges GKvwaK †mev‡K  GKxf~Z K‡i GKB bv‡g AšÍf©y³ ivLv;
2. wbqwgZ Kvh©vejx‡K (Transactions) †hgb:  cÖ‡UvKj, †eZb wej  cÖ¯‘Z BZ¨vw`‡K †mev (Service) wn‡m‡e 
D‡jøL Kiv ; 
3. ‡mev cÖ`v‡bi  wbwgË  hyw³m½Zfv‡e  cÖ‡qvRbxq mgq wba©viY bv Kiv; 
4. kZ© mv‡c‡¶ mgq wba©viY Kiv; (‡hgb: cywj‡ki/Z`šÍKvix Kg©KZ©vi Z`šÍ cÖwZ‡e`b cÖvwß mv‡c‡¶ 7 w`b)
5. †mev cÖ`v‡b wba©vwiZ mgq cwÄKv w`em wKsev Kg© w`em wn‡m‡e ¯úófv‡e D‡jøL bv Kiv ;
6. Av‡e`bc‡Î Kx Kx Z_¨/DcvË _vKv cÖ‡qvRb Zv my¯úófv‡e D‡jøL bv Kiv;
7. †mevMªnxZvi wbKU AcÖ‡qvRbxq KvMRcÎ PvIqv ;
8. PvwnZ KvMRc‡Îi aib  (‡hgb: g~j/mZ¨vwqZ/d‡UvKwc/Kwci msL¨v)  mywbw`©ófv‡e D‡jøL bv Kiv;
9. cÖ‡qvRbxq KvMR c‡Îi Kjv‡g PvwnZ KvMRc‡Îi c~Y©v½ ZvwjKv D‡jøL bv Kiv;
10. ‡mevcª`vbKvix Awdm †h mKj KvMRcÎ cÖ`vb Ki‡e †m¸‡jv †mevMÖnxZvi wbKU †_‡K PvIqv; 
11. cÖ‡qvRbxq KvMRc‡Îi cÖvwß¯’vb wn‡m‡e  mKj Dr‡mi bvg D‡jøL bv Kiv; 
12. †mevg~j¨ †Kvb wnmve b¤^‡i/ †Kv‡W/ †Kv_vq, KLb, Kxfv‡e  Rgv cÖ`vb Ki‡Z n‡e Zvi weeiY bv †`Iqv ;
13. `vwqZ¡cÖvß Kg©KZ©vi c`we, †Uwj‡dvb b¤^i I Awdwmqvj B-‡gBj wVKvbv mywbw`©ófv‡e D‡jøL bv Kiv;
14. `vwqZ¡cÖvß Kg©KZ©v Ab¨Î e`wj nIqvi ci Zv wbqwgZ Avc‡WU bv Kiv;
15. †mev cÖ`vb cÖwZkÖæwZ‡Z  Ab¨vb¨ Z_¨ wbqwgZ Avc‡WU bv Kiv; (‡hgb- †Kv‡bv †mev cÖ`v‡bi c×wZi cwieZ©b 
n‡j Zv D‡jøL bv Kiv) 
16. wba©vwiZ mgq I cÖwµqvq h_vh_ †mev bv †c‡j †mev MÖnYKvix †Kvb KZ©…c‡¶i wbKU mn‡hvwMZv PvB‡eb Zv D‡jøL 
bv Kiv; Ges 
17. Ab¨ Kvh©vj‡qi †mev cÖ`vb cÖwZkÖæwZ‡K †Kv‡bviƒc m¤úv`bv e¨ZxZ e¨envi Kiv|

4) GLb wb‡¤œi ¯øvBW †`wL‡q G welqwUi mvims‡ÿc Kiæb-

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 150 ]

µwgK †mevi bvg †mev cÖ`vb
m‡e©v”P mgq

cÖ‡qvRbxq
KvMRcÎ

cÖ‡qvRbxq
KvMRcÎ/
Av‡e`b
dig
cÖvwß¯’vb

†mevg~j¨
Ges
cwi‡kva
c×wZ
(hw` _v‡K)

kvLvi `vwqZ¡cÖvß
Kg©KZ©vi iæg
bvgmn c`we,
b¤^i, †Rjv/
Dc‡Rjvi †KvW,
Awdwmqvj
†Uwj‡dvb
I B-‡gBj

DaŸ©Zb Kg©KZ©vi
c`we, iæg b¤^i,
†Rjv/Dc‡Rjvi
†KvWmn
Awdwmqvj
†Uwj‡dvb
I B-‡gBj

1 2 3 4 5 6  7 8



mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 151 ]

Kjvg-2: †mevi bvg (†mevi bvg mywbw`©ó fv‡e D‡jøL Ki‡Z n‡e)
1| †mevi bvg mwVKfv‡e bv _vKv| GKB bv‡gi g‡a¨ GKvwaK †mev‡K AšÍf©z³ ivLv ;
2| BbcyU Ges cÖ‡mm‡K †mev wnmv‡e †`Lv‡bv ;
3| †mevi aib /MÖwnZvi wfbœZv Abyhvqx c„_K c„_K fv‡e †mevi bvg wmwU‡Rbm PvU©vi-G D‡jøL bv Kiv;
4| iæwUb KvR †hgb: cÖ‡UvKj/e`jx/gvgjv Reve/mvwK©U nvDm e¨e¯’vcbv wmwU‡Rbm PvU©vi-G D‡jøL Kiv;
5| Ab¨ Kvh©vj‡qi †mev‡K wbR †mev wnmv‡e D‡jøL bv Kiv;
6| Kvh©vewj‡K wmwU‡Rb PvU©vi wnmv‡e Pvwj‡q †`Iqv|

Kjvg-3: †mev cÖ`v‡bi mgqmxgv
1| †mev c×wZ mnRxKiY Gi wewfbœ ¯^xK…Z †g_W AbymiY bv K‡i †mev cÖ`v‡bi Rb¨ mgq wba©viY Kiv;
2| †mev cÖ`v‡bi Rb¨ hyw³msMZ fv‡e mgq wba©viY bv Kiv;
3| †mev cª`v‡bi Rb¨ wba©vwiZ mgq mywbw`©ó bv _vKv (†hgbt 3-4 gvm);
4| kZ© mv‡c‡¶ mgq wba©viY Kiv; (†hgb Z`šÍ cÖwZ‡e`b cÖvwß mv‡c‡¶ 7 w`b)
5| cwÄKv w`em ev Kg© w`em Zv ¯úófv‡e D‡jøL bv Kiv;
6| †mev cÖ`v‡b cÖ‡hvR¨mgq †mev cÖ`vb cÖwZkÖæwZ cÖeZ©‡bi c~‡e©i †P‡q †ewk wba©viY Kiv|

Kjvg-4: cª‡qvRbxq KvMRcÎ
1| Av‡e`b c‡Îi †Kv‡bv wba©vwiZ dig¨vU/ Kx Kx Z_¨ DcvË _vKv cª‡qvRb Zv D‡jøL bv _vKv;
2| Av‡e`bc‡Îi mv‡_ ms‡hvRbx wnmv‡e †h mKj `wjj/`¯Ív‡eR, WKy‡g›U cª‡qvRb nq Zvi c~Y©v½
ZvwjKv bv _vKv;
3| cÖ‡qvR‡bi AwZwi³ KvMRcÎ `vwe Kiv;
4| PvwnZ KvMRcÎ Gi aib (g~j/mZ¨vwqZ/d‡UvKwc/ Kwci msL¨v) mywbw`©ó fv‡e D‡jøL bv _vKv;
5| cª‡qvRbxq KvMR c‡Îi Kjv‡g GKwU c~Y©v½ ZvwjKv D‡jøL bv K‡i ÒbxwZgvjv/AvBb AbyhvqxÓ
kã¸‡jv e¨envi Kiv;
6| †mev`vbKvwi Awdm wb‡R †h mKj KvMRcÎ w`‡e †m¸‡jv †mev MªnxZvi wbKU †_‡K PvIqv;
7| †Kv‡bv †mev Mªn‡Yi Rb¨ Av‡e`b c‡Îi wbw`©ó di‡gU/dg© _vK‡j Zv evsjv‡`k dg© b¤^imn
cÖvwß¯’vb mywbw`©ófv‡e D‡jøL bv Kiv;



Kjvg-8: DaŸ©Zb Kg©KZ©vi c`we, iæg b¤^i, †Rjv/Dc‡Rjvi †KvWmn Awdwmqvj †Uwj‡dvb
            I B-‡gBj
1| iæg b¤^i, Kg©KZ©vi c`ex, evsjv‡`‡ki †KvW, †Rjv/ Dc‡Rjv †KvW mn †Uwj‡dvb b¤^i I B-‡gBj mywbw`©ó fv‡e 
D‡jøL bv Kiv;
2| mswkøó GjvKvi †Uwj‡dvb b¤^i †jLvi c~‡e© †KvW b¤^i D‡jøL bv Kiv ;
3| `vwqZ¡cÖvß Kg©KZ©vi †gvevBj b¤^i D‡jøL bv Kiv |
¯^vfvweKfv‡e kvLvi fvicÖvß Kg©KZ©vi wbKUZg EaŸ©Zb Kg©KZ©v‡K †evSvq|
ZvQvovI AvIZvaxb Awa`ßi/ms¯’v/Ab¨vb¨ cÖwZôvb KZ©…K cÖ`Ë †mev- AvIZvaxb `ßi/ms¯’v/Ab¨vb¨ cÖwZôvbmg~‡ni 
wmwU‡Rbm PvU©vi wj¼ AvKv‡i hy³ bv Kiv  Ges  Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv- h_vh_fv‡e D‡jøL  bv Kiv

5) mK‡j fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb, `yÕGKRb‡K wRÁvmv Kiæb Ges D`vniYmn ‡evSv‡bvi †Póv Kiæb 
ab¨ev` w`‡q †kl Kiæb|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 152 ]

Kjvg-5 †mev cÖ`v‡bi mgqmxgv
1| †mev c×wZ mnRxKiY Gi wewfbœ ¯^xK…Z †g_W AbymiY bv K‡i †mev cÖ`v‡bi Rb¨ mgq wba©viY Kiv;
2| †mev cÖ`v‡bi Rb¨ hyw³msMZfv‡e mgq wba©viY bv Kiv;
3| †mev cÖ`v‡bi Rb¨ wba©vwiZ mgq mywbw`©ó bv _vKv (†hgbt 3-4 gvm);
4| kZ© mv‡c‡¶ mgq wba©viY Kiv; (†hgb Z`šÍ cÖwZ‡e`b cÖvwß mv‡c‡¶ 7 w`b)
5| cwÄKv w`em ev Kg© w`em ¯úófv‡e D‡jøL bv Kiv;
6| †mev cÖ`v‡b cÖ‡hvR¨ mgq †mev cÖ`vb cÖwZkÖæwZ cÖeZ©‡bi c~‡e©i †P‡q †ewk wba©viY Kiv|

Kjvg-6: †mevg~j¨ Ges cwi‡kva c×wZ
1| †mev g~j¨ †Kv‡bv wnmve b¤^‡i/†Kv‡W/†Kv_vq, KLb, Kxfv‡e Rgv cª`vb Ki‡Z n‡e †m Z_¨ ¯úó 
     fv‡e D‡jøL bv Kiv;
2| Pvjv‡bi gva¨‡g A_© Rgv cÖ`v‡bi †¶‡Î Pvjv‡bi LvZ ev A_©‰bwZK †KvW ¯úófv‡e D‡jøL bv Kiv;
3| †Kv‡bv e¨vs‡K wd/PvR© Rgv`v‡bi †¶‡Î mswkøó e¨vs‡Ki wnmve b¤^i I kvLvi bvg D‡jøL bv Kiv;
4| †Kv‡bv †mev cª`v‡b †mevg~‡j¨i cÖ‡qvRb bv n‡j Òwebvg~‡j¨Ó kãwU D‡jøL bv Kiv;

Kjvg-7: kvLvi bvgmn `vwqZ¡ cÖvß Kg©KZ©vi c`we, iæg b¤^i, †Rjv/ Dc‡Rjvi †KvW, 
Awdwmqvj †Uwj‡dvb I B-‡gBj
1| `vwqZ¡cªvß Kg©KZ©vi c`we, †Uwj‡dvb b¤^i I B-†gBj mywbw`©ó fv‡e D‡jøL bv Kiv;
2| mswkøó GjvKvi †Uwj‡dvb b¤^i †jLvi c~‡e© †KvW b¤^i D‡jøL bv Kiv ;
3| `vwqZ¡cÖvß Kg©KZ©vi †gvevBj b¤^i D‡jøL bv Kiv |



avc 5. †mevmg~‡ni gvb Dbœq‡b †KŠkjmg~n
1) ejyb, GLb Avgiv ‡mevmg~‡ni gvb Dbœq‡b †KŠkjmg~n wb‡q Av‡jvPbv Kie, wRÁvmv Kiæb, †mevmg~‡ni gvb 
Dbœq‡b †KŠkjmg~n Kx  Kx n‡Z cv‡i? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) ejyb, cÖYxZ †mev cÖ`vb cÖwZkÖæwZ wbqwgZ nvjbvMv` Kivi D‡`¨vM MÖnY Ki‡Z n‡e| gš¿Yvjq/wefvM/`ßi/ms¯’v 
/Kvh©vj‡q †mev cÖ`vb cÖwZkÖæwZ ev¯Íevq‡bi GKwU Ab¨Zg ¸iæZ¡c~Y© Kvh©µg n‡”Q welqwU m¤ú‡K© Kg©KZ©v-Kg©Pvix‡`i 
m‡PZbZv I `¶Zv e…w× Kiv| A‡bK †¶‡Î †`Lv hvq mswkøó Kg©Pvwi Zvi `vwqZ¡ m¤ú‡K© AeMZ _v‡Kb bv| GB j‡¶¨ 
mswkøó mKj‡K †mev cÖ`vb cÖwZkÖæwZ Ges †mev cÖ`vb c×wZ m¤ú‡K© mg¨K aviYv cÖ`v‡bi wbwg‡Ë cÖwk¶Y cÖ`v‡bi 
e¨e¯’v MÖnY Ki‡Z n‡e|  

3) GLb avivevwnKfv‡e wb‡¤œi †KŠkj¸‡jv ¯øvBW ‡`wL‡q Av‡jvPbv Kiæb- cÖ‡qvR‡b wb‡Pi e¨vL¨v †_‡K mnvqZv wbb|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 153 ]

(K) cÖ¯‘wZg~jK Kvh©µg
(preparatory work)

(N) Awf‡hvM cÖwZKvi cš’v cÖwZôv
(develop grievance

redress system)

(M) Lmov wmwU‡Rb&m
PvU©vi ˆZwiKiY

(draft the Citizen’s Charter)

(O) ÷vd‡`i cÖwk¶Y, wmwU‡Rbm
PvU©vi PvjyKiY I cÖPviKiY

(train staff, launch
and publicize the CC)

(P) cwiex¶Y, g~j¨vqb I Dbœqb
(monitor, evaluate

and improve)

(L) Av‡jvPbv/gZwewbgq Av‡qvRb
(conduct consultations)



avc 6. wmwU‡Rbm PvU©vi  ev¯Íevq‡bi mydj
1) ejyb,  Gi Av‡M ‡mevmg~‡ni gvb Dbœq‡b †KŠkjmg~n Kx  Kx n‡Z cv‡i Zv wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv 
wmwU‡Rbm PvU©vi  nIqvi d‡j bvMwiKMY ‡h mKj DcKvi cv‡”Qb Zv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, wmwU‡Rbm 
PvU©v‡ii Kvi‡Y bvMwiKMY Kx  Kx mydj cv‡”Qb ? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW ‡`wL‡q Av‡jvPbv Kiæb- 

3) mK‡j fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb, `yÕGKRb‡K wRÁvmv Kiæb Ges D`vniYmn †evSv‡bvi †Póv Kiæb 
ab¨ev` w`‡q G avc †kl Kiæb|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 154 ]

wmwU‡Rbm PvU©v‡ii mydjmg~n

mgq g‡Zv †mev cvIqv †Kvb Kv‡R Kx Kx 
KvMR jvM‡e Ges KZ LiP n‡e Zv Rvbv

†Kvb †Kvb †mev †Kvb Awdm †_‡K 
bvMwiKMY †c‡Z cv‡ib Zv Rvb‡Z cviv
†mev cvIqvi Rb¨ KiYxq KvR¸‡jv Kx 

Kx Zv Rvbv
Kg mg‡q †mev cvIqv

bvMwiK myweav m¤c‡K© Rvb‡Z Ges m‡PZb 
n‡Z cviv

mswkøó‡`i `vqe×Zv I †mevi gvb e„w×
wba©vwiZ mg‡q †mev cvIqv bv †M‡j Awf‡hvM 

Kivi Rb¨ †Kv_vq Ges Kvi Kv‡Q †h‡Z n‡e Zv 
Rvbv| †hgb; BDwbqb cwil` †_‡K Kvsw•ÿZ 
†mev bv †c‡j msÿzä e¨w³ wWwWGjwR eive‡i 
Awf‡hvM `v‡qi Ki‡Z cv‡ib Ges cÖwZKvi 

†c‡Z cv‡ib



Awa‡ekb-20: †mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm PvU©vi) cÖYqb c×wZ

Awa‡ek‡bi D‡Ïk¨t G Awa‡ekb †k‡l cÖwkÿYv_©xMY-

� wmwU‡Rbm PvU©vi  ev¯Íevqb wbwðZKi‡Y †KŠkj e¨vL¨v Ki‡Z cvi‡eb

� †mev MÖnYKvixi wbKU †mev cÖ`vbKvixi cÖZ¨vkv¸‡jv mywbw`©ó Ki‡Z cvi‡eb

� wmwU‡Rbm PvU©vi  cÖYq‡bi dig¨vU c~iY c×wZ eY©bv Ki‡Z cvi‡eb

Av‡jvP¨m~wP

� wmwU‡Rbm PvU©vi  ev¯Íevqb wbwðZKi‡Y †KŠkj

� †mev MÖnYKvixi wbKU †mev cÖ`vbKvixi cÖZ¨vkv

� wmwU‡Rbm PvU©vi  cÖYq‡bi dig¨vU c~iY c×wZ

mgq: 2.00-3.15
c×wZ: †eªBb÷wg©s, Dc¯’vcbv-Av‡jvPbv, cÖ‡kœvËi, eo `‡j Av‡jvPbv
DcKiY: wfc KvW©, gvK©vi, gvmwKs †Uc, wfc‡evW©, ‡cv÷vi †ccvi, ¯øvBW ev wd¬cPvU©, wmwU‡Rbm PvU©vi  cÖYq‡bi `y‡Uv 
dig¨vU

avc 1. wmwU‡Rbm PvU©vi  ev¯Íevqb wbwðZKiY †KŠkj
1) ejyb, Gi Av‡M wmwU‡Rbm PvU©v‡ii Kvi‡Y bvMwiKMY †h mKj DcKvi cv‡”Qb Zv wb‡q Av‡jvPbv K‡iwQ| GLb 
Avgiv wmwU‡Rbm PvU©vi  ev¯Íevqb wbwðZKiY †KŠkj wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, wmwU‡Rbm PvU©vi  ev¯Íevqb 
†KŠkj¸‡jv Kx Kx n‡Z cv‡i? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW ‡`wL‡q wmwU‡Rbm PvU©vi ev¯Íevqb wbwðZKiY †KŠkj¸‡jv Av‡jvPbv Kiæb- 

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 155 ]

1.wmwU‡Rbm PvU©vi m¤c‡K© e¨vcK I wbqwgZ 
cÖPvi-cÖPviYv Pvjv‡bv cÖ‡qvRb|
2. wmwU‡Rbm PvU©vi RbM‡Yi †mev cvIqvi 
myweav‡_© cÖYqb Kiv n‡q‡Q †mwU mKj‡K 
AewnZKiY

3. wmwU‡Rbm PvU©vi bvMwiK‡`i mv‡_ Av‡jvPbvi 
cwi‡cÖw¶‡Z ˆZwi I ev¯Íevqb Kiv
4. wmwU‡Rbm PvU©vi Abyhvqx †mev cÖ`vb ev †mev 
MÖn‡Yi welqwU Avgv‡`i Kg©-ms¯‹…wZi As‡k 
cwiYZ Kiv|
5.mgq mgq wmwU‡Rbm PvU©vi‡K bvMwiK‡`i 
cÖ‡qvRb gvwdK nvjbvMv` Kiv

6. wmwU‡Rbm PvU©v‡ii mnvqK Kvh©µg ev iƒc 
wnmv‡e cÖwZwU Awd‡m †ní †W¯‹ Pvjy Kiv
7. wmwU‡Rbm PvU©vi Kvh©Ki Kivi GKwU Ab¨Zg 
c~e©kZ© n‡jv †h me †mev cÖ`vb Kiv n‡e Zvi 
cÖwgZiƒc we`¨gvb _vKv Ges †mevMÖnxZvi cÖ‡qvRb 
I Pvwn`vi cwi‡cÖw¶‡Z †m mKj †mev‡K 
mieivn-Dc‡hvMx Kiv|

8.wmwU‡Rbm PvU©vi mdjfv‡e ev¯Íevqb Ki‡Z n‡j 
GKwU AvBwb KvVv‡gv AbwZwej‡¤^ m„wó Kiv
9.wmwU‡Rbm PvU©vi ev¯Íevqb wbqwgZfv‡e 
cwiex¶Y, Z`viwK Ges g~j¨vqb Kiv



avc 2. †mev MÖnYKvixi wbKU †mev cÖ`vbKvixi cÖZ¨vkv
1) ejyb, GLb Avgiv ‡mev MÖnYKvixi wbKU †mev cÖ`vbKvixi cÖZ¨vkv Kx Zv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, ‡mev 
MÖnYKvixi wbKU †mev cÖ`vbKvixi cÖZ¨vkv Kx? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW ‡`wL‡q G wel‡q Av‡jvPbv Kiæb- 
cÖwZkÖæZ/Kvw•ÿZ †mev cÖvwßi j‡¶¨ KiYxq

� ¯^qsm¤ú~Y© Av‡e`b Rgv cÖ`vb

� h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv

� cÖ‡hvR¨ †¶‡Î †gvevBj †g‡mR/B-‡gB‡ji wb‡`©kbv AbymiY Kiv

� mv¶v‡Zi Rb¨ avh© Zvwi‡L wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv

� Abvek¨K †dvb/Z`wei bv Kiv

we.`ª. †h mKj Kvi‡Y mvaviYZ †Kv‡bv Av‡e`bcÎ evwZj nq wKsev †mev cÖ`vb m¤¢e bv nq †mme KviYmg~n  
we‡kølYc~e©K h_vh_fv‡e dig/QK c~iY Ki‡Z n‡e| G‡¶‡Î wKQy wKQy welq mKj cÖwZôv‡bi Rb¨ GKB iKg n‡Z 
cv‡i Ges wKQy welq Avjv`v n‡Z cv‡i|

avc 3. wmwU‡Rbm PvU©vi cÖYq‡bi dig¨vU c~iY c×wZ
1) ejyb,  GLb Avgiv, wmwU‡Rbm PvU©vi  cÖYq‡bi `y‡Uv dig¨vU wb‡q Av‡jvPbv Kie| 
cÖ_‡g gš¿Yvj‡qi †ÿ‡Î cÖ‡hvR¨ dig¨vUwU cÖ‡Z¨‡Ki nv‡Z w`b Ges dig¨vUwU wKfv‡e c~iY Ki‡Z n‡e Zv eywS‡q 
ejyb| GLv‡b D‡jøL Kiv cÖ‡qvRb †h gš¿Yvj‡qi dig¨vUwU G cÖwkÿ‡Yi Rb¨ Lye ‡ewk cÖ‡hvR¨ bq Z‡e †R‡b ivLvi 
Rb¨ G Av‡jvPbv Kiv n‡jv|

2) ejyb, GLb Avgiv, wmwU‡Rbm PvU©vi cÖYq‡bi `y‡Uv dig¨vU wb‡q Av‡jvPbv Kie | 

3) cÖ_‡g gš¿Yvj‡qi †ÿ‡Î cÖ‡hvR¨ dig¨vUwU cÖ‡Z¨‡Ki nv‡Z w`b Ges dig¨vUwU Kxfv‡e c~iY Ki‡Z n‡e Zv eywS‡q 
ejyb| GLv‡b D‡jøL Kiv cÖ‡qvRb †h gš¿Yvj‡qi dig¨vUwU G cÖwkÿ‡Yi Rb¨ Lye ‡ewk cÖ‡hvR¨ bq Z‡e †R‡b ivLvi 
Rb¨ G Av‡jvPbv Kiv n‡jv|

gš¿Yvjq/wefvM/`ßi/ms¯’v/Kvh©vj‡qi †mev cÖ`vb cÖwZkÖæwZ KvVv‡gvi wewfbœ Kjvg wb‡gœv³ c×wZ AbymiY K‡i c~iY 
Kiv †h‡Z cv‡i:

Kjvg 1- µwgK b¤^i: †mev cÖ`vb cÖwZkÖæwZ cÖYq‡bi j‡¶¨ we‡eP¨ †mevmg~‡ni µwgK GK b¤^i Kjv‡g wjL‡Z n‡e| 
Kjvg 2- †mevi bvg: ¯úó Ges Avjv`v Avjv`vfv‡e cÖwZwU †mevi bvg D‡jøL K‡i Kjvg 2-G wjL‡Z n‡e| †mevi bvg 
Øviv mswkøó `ßi n‡Z †Kvb †Kvb †mev cÖ`vb Kiv n‡e Zv ‡evSv‡Z n‡e| wKš‘ GwU †mev cÖ`vb cÖwµqv‡K ‡evSv‡e bv| 
†mevi bvg †hgb: ‰ØZ bvMwiKZ¡ cÖ`vb, mwPevj‡q Mvwo cÖ‡e‡ki w÷Kvi cÖ`vb BZ¨vw` †mev‡K Avjv`v Avjv`vfv‡e 
D‡jøL Ki‡Z n‡e| GQvov cÖwZwU †mevi bvg †jLvi c~‡e© GKwU wbw`©ó µwgK e¨envi Ki‡Z n‡e| 
Kjvg 3- †mev cÖ`vb c×wZ: †mev cÖ`vb c×wZ wn‡m‡e †Kvb †mev cÖ`v‡bi ïiæ †_‡K †kl avc ch©šÍ m¤ú~Y© cÖwµqv‡K 
msw¶ßfv‡e Kjvg 3-G D‡jøL Ki‡Z n‡e| †hgb: mvaviY fwel¨ Znwej n‡Z AMÖxg gÄywii Rb¨  cÖavb wnmvei¶Y 
Kg©KZ©v KZ©…K cÖ`Ë A_©-w¯’wZi cªZ¨qbmn Av‡e`‡bi cwi‡cÖw¶‡Z Zv KZ©…c¶ KZ©…K Aby‡gv`‡bi ci miKvwi Av‡`k 
Rvwi Ges mswkøó‡`i AewnZ Kiv nq| Z‡e, †mev cÖ`vb c×wZi eY©bv msw¶ß nIqvB †kªq| G‡Z †mev MÖnYKvix †mev 
cÖwµqv m¤ú‡K© cÖv_wgK aviYv cv‡eb|
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Kjvg 4- cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb: GKwU †mev cÖ`v‡bi Rb¨ †mevMÖnxZv‡K Av‡e`bc‡Îi m‡½ †h mg¯Í 
KvMRcÎ/WKy‡g›U Rgv cÖ`vb Ki‡Z nq Zvi GKwU c~Y©v½ ZvwjKv Kjvg 4-G D‡jøL Ki‡Z n‡e| †Kv‡bv †mev cÖ`v‡bi 
†¶‡Î mswkøó AvBb/wewa‡Z DwjøwLZ †h mKj `wjjvw`mn †mev MÖnxZv‡K Av‡e`b Ki‡Z n‡e ZvI †mev cÖ`vb cÖwZkÖæwZ 
KvVv‡gv cÖ¯‘‡Zi mgq mywbw`©ófv‡e AšÍf©y³ Ki‡Z n‡e| cÖ‡qvRbxq KvMRc‡Îi Am¤ú~Y© ZvwjKv A‡bK mgq 
†mevcÖ`vbKvix I †mevMªnxZv Df‡qi Rb¨ Abvek¨K mgm¨vi m…wó Ki‡Z cv‡i| G‡Z †mev MÖnYKvixi AwZwi³ mgq 
†¶cb nIqvi m¤¢vebv _v‡K| c¶všÍ‡i PvwnZ KvMRc‡Îi GKwU c~Y©v½ ZvwjKv ïaygvÎ mswkøó †mev cÖ`v‡bi Rb¨ 
`vwqZ¡cÖvß Kg©KZ©v-Kg©Pvix‡`i `¶Zv e…w× I  †mev cÖ`vb‡KB mnvqZv K‡i bv eis mswkøó †mevi mv‡_ m¤ú…³ bb Ggb 
Kg©KZ©v-Kg©Pvix‡`i `¶Zv e…w×‡ZI mnvqZv K‡i| 

PvwnZ mswkøó KvMRcÎ/WKy‡g›U cÖvwßi ¯’vb ej‡Z mswkøó gš¿Yvjq/wefvM/ `ßi/ms¯’v/Kvh©vjq/ e¨vsK/ miKvwi †U«Rvwi 
wKsev †¶Î we‡k‡l mswkøó kvLv/AwakvLv/ AbywefvM BZ¨vw`‡K ‡evSv‡e | 

Kjvg 5-‡mevg~j¨ Ges cwi‡kva c×wZ: mvaviYZ †mev g~j¨ ej‡Z AvBb/wewa‡Z mswkøó †mevi Rb¨ DwjøwLZ wKsev 
h_vh_ KZ©…c¶ KZ©…K wba©vwiZ wd/PvR©‡K †evSvq †hgb: 100 UvKvi bb-RywWwmqvj ÷¨v¤ú, 500 UvKvi  Pvjv‡bi Kwc, 
BZ¨vw`| Giƒ‡c wba©vwiZ †mev g~j¨ Ges Zv cwi‡kva c×wZ ¯úófv‡e Kjvg 5-G D‡jøL Ki‡Z n‡e| wd/PvR© †Kvb 
c×wZ‡Z A_©vr †KvU© wd AvKv‡i, ÷¨v‡¤úi Øviv, †U«Rvwi Pvjv‡bi gva¨‡g, bM` cÖ`vb wKsev e¨vs‡K Rgv cÖ`v‡bi gva¨‡g 
w`‡Z n‡e Zv mywbw`©ófv‡e GB Kjv‡g D‡jøL Ki‡Z n‡e| Pvjv‡bi gva¨‡g A_© Rgv cÖ`v‡bi †¶‡Î Pvjv‡bi LvZ ev 
A_©‰bwZK †KvW ¯úófv‡e wjL‡Z n‡e| †Kvb e¨vs‡K wd/PvR© Rgv`v‡bi †¶‡Î mswkøó e¨vs‡Ki wnmve b¤^i I kvLvi 
bvg D‡jøL Ki‡Z n‡e| GQvov, wd/PvR© cwi‡kv‡ai mgqmxgv Kx n‡e ZvI GB Kjv‡g D‡jøL Ki‡Z n‡e| †Kv‡b †mev 
cÖ`v‡b †mevg~‡j¨i cÖ‡qvRb bv n‡j Òwebvg~‡j¨Ó kãwU †jLv †h‡Z cv‡i|

Kjvg 6- †mev cÖ`v‡bi mgqmxgv: PvwnZ †mev cÖ`v‡bi Rb¨ cÖ‡qvRbxq mgq mywbw`©ófv‡e Kjvg 6-G D‡jøL Ki‡Z 
n‡e| AvBwb eva¨evaKZv bv _vK‡j GKwU †mev cÖ`v‡b hyw³msMZ m‡e©v”P mgq †mev cÖ`vb cÖwZkÖæwZ‡Z D‡jøL Ki‡Z 
n‡e| †mev cÖ`v‡bi hyw³msMZ m‡e©v”P mgq wba©vi‡Yi  Rb¨ †mev cÖ`vb c×wZ mnRxKi‡Yi wewfbœ ¯^xK…Z Abykxjb 
AbymiY Kiv †h‡Z cv‡i| Z`šÍ cÖwZ‡e`b cÖvwß mv‡c‡¶ ev gZvgZ cÖvwß mv‡c‡¶ †Kv‡bv mgq †mev cÖ`vb cÖwZkÖæwZ‡Z 
D‡jøLbv KivB hyw³m½Z n‡e| GQvov, †mev cÖ`v‡b cÖ‡hvR¨ mgq †Kvbµ‡gB †mev cÖ`vb cÖwZkÖæwZ cÖeZ©‡bi c~‡e©i †P‡q 
†ewk n‡Z cvi‡e bv| 

Kjvg 7- `vwqZ¡cÖvß Kg©KZ©v: `vwqZ¡cÖvß Kg©KZ©v ej‡Z kvLv/AwakvLvi fvicÖvß Kg©KZ©v‡K †evSvq| wZwb †mev 
cÖ`v‡bi cÖ‡hvR¨ avcmg~‡ni ïiæ †_‡K P~ovšÍ Aby‡gv`b ch©šÍ Ges cieZ©x‡Z Zv mieiv‡ni m‡½ m¤ú…³ _v‡Kb| 
†mevMÖnY KvixMY mPivPi GB Kg©KZ©vi m‡½ †hvMv‡hvM K‡i _v‡Kb| D³ Kg©KZ©vi c`we, `vßwiK †Uwj‡dvb b¤^i I 
B-‡gBj wVKvbv BZ¨vw` mywbw`©ófv‡e Kjvg 7-G D‡jøL Ki‡Z n‡e| GQvov, mswkøó GjvKvi †Uwj‡dvb b¤^i †jLvi c~‡e© 
†KvW b¤^i D‡jøL Ki‡Z n‡e, †hgb XvKvi †¶‡Î +8802  mswkøó †Uwj‡dvb b¤^‡ii c~‡e© wjL‡Z n‡e|  †mev cÖ`vb 
cÖwZkÖæwZi GKwU bgybv KvVv‡gv cwiwkó-K †Z †`Lv‡bv n‡q‡Q|

D‡jøL¨, gvV ch©v‡qi Rb¨ cÖYxZ †mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm PvU©vi)-Gi †mev cÖ`vb c×wZ KjvgwU ivLv nqwb|
3) GLb gvV ch©v‡qi †ÿ‡Î cÖ‡hvR¨ dig¨vUwU cÖ‡Z¨‡Ki nv‡Z w`b| Kxfv‡e c~iY Ki‡Z n‡e Av‡jvPbv Kiæb| 
Abykxjb Kiv‡bv m¤¢e n‡j ‡mk‡bB wKQz mgq Abykxjb Kivb|
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gš¿Yvjq/wefvM/`ßi/ ms¯’vi wmwU‡Rbm PvU©vi  Gi Rb¨ dig¨vU
MYcÖRvZš¿x evsjv‡`k miKvi
.......gš¿Yvjq/wefvM/`ßi/ms¯’v

www.cabinet.gov.bd

†mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm PvU©vi )

1. wfkb I wgkb
wfkb:
wgkb: 
2. cÖwZkÖæZ †mevmg~n

bvMwiK †mev

we.`ª. bvMvwiKMY‡K mivmwi cÖ`Ë †mev| †emiKvwi cÖwZôvb‡K cÖ`Ë †mev hw` bvMwiKMY‡K cÖ`Ë †mevi Abyiƒc nq 
Z‡e †mwUI bvMwiK †mev wnmv‡e AšÍf©y³ n‡e| D`vniY: m¤úwËi †iwR‡÷ªkb, †UªW jvB‡mÝ|

gvV ch©v‡qi †mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm PvU©vi) Gi dig¨vU

03 AvMó 2017 ZvwiL cÖkvmwbK Dbœqb msµvšÍ mwPe KwgwU KZ©„K gvV ch©v‡qi †mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm 
PvU©vi ) Gi dig¨vU Aby‡gvw`Z nq|
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µwgK †mevi bvg †mev cÖ`vb
c×wZ

cÖ‡qvRbxq
KvMRcÎ
Ges 
cÖvwß¯’vb

†mevg~j¨
Ges
cwi‡kva
c×wZ

†mev cÖ`v‡bi
mgqmxgv

`vwqZ¡cÖvß Kg©KZ©vi
bvg, c`we,
†Uwj‡dvb I B-‡gBj

1 2 3 4 5 6  7

bvg, c`we,
†Uwj‡dvb I B-‡gBj

µwgK †mevi bvg †mev cÖ`vb
m‡e©v”P mgq

cÖ‡qvRbxq
KvMRcÎ

cÖ‡qvRbxq
KvMRcÎ/
Av‡e`b
dig
cÖvwß¯’vb

†mevg~j¨
Ges
cwi‡kva
c×wZ
(hw` _v‡K)

kvLvi `vwqZ¡cÖvß
Kg©KZ©vi iæg
bvgmn c`we,
b¤^i, †Rjv/
Dc‡Rjvi †KvW,
Awdwmqvj
†Uwj‡dvb
I B-‡gBj

DaŸ©Zb Kg©KZ©vi
c`we, iæg b¤^i,
‡Rjv/Dc‡Rjvi
‡KvWmn
Awdwmqvj
‡Uwj‡dvb
I B-‡gBj

1 2 3 4 5 6  7 8



* DwjøwLZ di‡g‡U bvMwiK †mev, cÖvwZôvwbK †mev I Af¨šÍixY †mev Avjv`v Avjv`vfv‡e †`qv hv‡e|

`vßwiK †mev

we.`ª. 1| miKvwi ‡h‡Kv‡bv cÖwZôvb Ges AvIZvaxb Awa`ßi/ ms¯’v/Ab¨vb¨ cÖwZôvb, Dbœqb mn‡hvMx ms¯’v I 
`vßwiKfv‡e m¤ú„³ †`wk/we‡`wk †emiKvwi cÖwZôvb‡K cÖ`Ë †mev| D`vniY: ev‡RU eivÏ/wefvRb, A_© Qvo, gZvgZ 
MÖnY|
1| †mevMÖnYKvix †emiKvwi cÖwZôvb end user bv n‡j A_ev †Kv‡bv Pzw&³i AvIZvq cÖ`Ë †mev ̀ vßwiK †mevi AšÍfz©&³ 
n‡e| D`vniY: wewUAviwm-Gi wbKU †_‡K e¨vÛDBW_& µq|

Af¨šÍixY †mev

we.`ª. Af¨šÍixY Rbej (AvIZvaxb Awa`ßi/`ßi/ms¯’vmn) Ges GKB cÖwZôv‡bi Ab¨ kvLv/AwakvLv/AbywefvM-‡K 
cÖ`Ë †mev| D`vniY: jwRw÷Km, QzwU, wRwcGd AwMÖg|
AvIZvaxb Awa`ßi/ms¯’v/ Ab¨vb¨ cÖwZôvb KZ…©K cÖ`Ë †mev
AvIZvaxb `ßi/ms¯’v/Ab¨vb¨ cÖwZôvbmg~‡ni wmwU‡Rbm PvU©vi  wj¼ AvKv‡i hy³ Ki‡Z n‡e|
4) AskMÖnYKvixiv KZUzKz ey‡S‡Q Zv hvPvB Kiæb Ges ab¨ev` w`‡q Awa‡ekb †kl Kiæb|
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µwgK †mevi bvg †mev cÖ`vb
c×wZ

cÖ‡qvRbxq
KvMRcÎ
Ges 
cÖvwß¯’vb

†mevg~j¨
Ges
cwi‡kva
c×wZ

†mev cÖ`v‡bi
mgqmxgv

`vwqZ¡cÖvß Kg©KZ©vi
bvg, c`we,
†Uwj‡dvb I B-‡gBj

1 2 3 4 5 6  7

bvg, c`we,
†Uwj‡dvb I B-‡gBj

bvg, c`we,
†Uwj‡dvb I B-‡gBj

(1)

(2)

(3)

(4)

(5)

(6)

µwgK †mevi bvg †mev cÖ`vb
c×wZ

cÖ‡qvRbxq
KvMRcÎ
Ges 
cÖvwß¯’vb

†mevg~j¨
Ges
cwi‡kva
c×wZ

†mev cÖ`v‡bi
mgqmxgv

`vwqZ¡cÖvß Kg©KZ©vi
bvg, c`we,
†Uwj‡dvb I B-‡gBj

1 2 3 4 5 6  7

bvg, c`we,
†Uwj‡dvb I B-‡gBj

bvg, c`we,
†Uwj‡dvb I B-‡gBj

(1)

(2)

(3)

(4)

(5)

(6)
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Awa‡ekb-21: †mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm PvU©vi) ev¯Íevqb †KŠkj

Awa‡ek‡bi D‡Ïk¨t G Awa‡ekb †k‡l cÖwkÿYv_©xMY-

� †mev cÖ`vb cÖwZkÖæwZ †gvZv‡eK †mev bv †c‡j KiYxq¸‡jv we‡kølY Ki‡Z cvi‡eb

� †mev cÖ`vb cÖwZkÖæwZ cwiexÿY I g~j¨vqb c×wZ e¨vL¨v Ki‡Z cvi‡eb

� †mev cÖ`vb cÖwZkÖæwZ ev¯Íevqb †KŠkj eY©bv Ki‡Z cvi‡eb

Av‡jvP¨m~wP

� †mev cÖ`vb cÖwZkÖæwZ †gvZv‡eK †mev bv †c‡j KiYxq

� †mev cÖ`vb cÖwZkÖæwZ cwiexÿY I g~j¨vqb

� †mev cÖ`vb cÖwZkÖæwZ ev¯Íevqb †KŠkj

mgq: 02.00-05.00
c×wZ: †eªBb÷wg©s, Dc¯’vcbv-Av‡jvPbv, cÖ‡kœvËi, eo `‡j Av‡jvPbv
DcKiY: wfc KvW©, gvK©vi, gvmwKs †Uc, wfc‡evW©, ‡cv÷vi †ccvi ¯øvBW ev wd¬cPvU©, wmwU‡Rbm PvU©vi  cÖYq‡bi `y‡Uv 
dig¨vU

avc 4. †mev cÖ`vb cÖwZkÖæwZ †gvZv‡eK †mev bv †c‡j KiYxq
1) ejyb, GLb Avgiv, cÖwZkÖæwZ †gvZv‡eK †mev bv †c‡j KiYxq KvR¸‡jv Kx Kx Zv wb‡q Av‡jvPbv Kie | 

2) wRÁvmv Kiæb, †mev cÖvwß‡Z Amš‘ó n‡j KiYxq Kx? DËi ïbyb Ges ejyb, †mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß 
Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z ‡hvMv‡hvM K‡i Avcbvi 
mgm¨v AewnZ Kiæb|

3) ejyb, †Kv‡bv bvMwiK †Kv‡bv Kvw•LZ †mev bv †c‡j ev †mev cÖvwß‡Z Amš‘ó n‡j ch©vqµ‡g wZwb †Kvb Kg©KZ©vi 
wbKU Ges Kxfv‡e †hvMv‡hvM Ki‡eb Zv gwš¿cwil` wefvM †_‡K RvwiK…Z Awf‡hvM cÖwZKvi e¨e¯’vcbv (GRS) 
wb‡`©wkKv, 2015  †gvZv‡eK m¤úbœ Ki‡Z n‡e| gš¿Yvjq/wefvM n‡Z Kvw•LZ †mev bv †c‡j Awf‡hvM cÖwZKvi 
e¨e¯’vcbv msµvšÍ wb‡gœi †Uwe‡j D‡jøwLZ c×wZ AbymiY K‡i Awf‡hvM wb®úwË Ki‡Z n‡e:
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4) AskMÖnYKvixiv KZUzKz ey‡S‡Q Zv hvPvB Kiæb Ges ab¨ev` w`‡q Awa‡ekb †kl Kiæb|

we. `ª. 

� gš¿Yvj‡qi Awf‡hvM wb®úwË Kg©KZ©v (AwbK) n‡eb GKRb hyM¥mwPe| Avwcj Kg©KZ©v n‡eb GKRb †R¨ô hyM¥mwPe/AwZwi³ mwPe;

� Awa`ßi/ms¯’v/Ab¨vb¨ cÖwZôvbmg~‡ni Awf‡hvM wb®úwË Kg©KZ©v n‡eb mswkøó cÖwZôv‡bi GKRb †R¨ô Kg©KZ©v| G †ÿ‡Î gš¿Yvj‡qi 
AwbK Avwcj Kg©KZ©v wnmv‡e we‡ewPZ n‡eb;

� wefvMxq ch©v‡qi cÖwZôvbmg~‡ni Awf‡hvM wb®úwË Kg©KZ©v n‡eb mswkøó cÖwZôv‡bi GKRb Kg©KZ©v| Awa`ßi/gš¿Yvjq ch©v‡qi AwbK 
Avwcj Kg©KZ©v wnmv‡e we‡ewPZ n‡eb;

� BDwbqb, Dc‡Rjv Ges †Rjv ch©v‡qi `ßimg~‡ni Awf‡hvM wb®úwË Kg©KZ©v n‡eb mswkøó `ß‡ii †Rjv ch©v‡qi GKRb Kg©KZ©v| 
wefvMxq ch©v‡qi AwbK Avwcj Kg©KZ©v wnmv‡e MY¨ n‡eb|

µwgK KLb †hvMv‡hvM
Ki‡eb

Kvi m‡½ †hvMv‡hvM
Ki‡eb †hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv

1 `vwqZ¡cÖvß Kg©KZ©v
mgvavb w`‡Z
bv cvi‡j

Awf‡hvM wb®úwË
Kg©KZ©v (AwbK)

bvg:
c`we:  
†dvb: 
B-‡gBj:
I‡qe: www.grs.gov.bd

30 Kvh©w`em

2 Awf‡hvM wb®úwË
Kg©KZ©v (AwbK)
wbw`©ó mg‡q mgvavb
w`‡Z bv cvi‡j

Avwcj Kg©KZ©v bvg:
c`we:  
†dvb: 
B-‡gBj:
I‡qe: www.grs.gov.bd

20 Kvh©w`em

1 Avwcj Kg©KZ©v wbw`©ó
mg‡q mgvavb w`‡Z
bv cvi‡j

gwš¿cwil` wefv‡Mi
Awf‡hvM e¨e¯’vcbv †mj

bvg:
c`we:  
†dvb: 
B-‡gBj:
I‡qe: www.grs.gov.bd

60 Kvh©w`em



avc 5. †mev cÖ`vb cÖwZkÖæwZ cwiexÿY I g~j¨vqb
1) ejyb, GLb Avgiv †mev cÖ`vb cÖwZkÖæwZ cwiexÿY I g~j¨vqb wb‡q Av‡jvPbv Kie|

2) wRÁvmv Kiæb, Avgiv Kxfv‡e  †mev cÖ`vb cÖwZkÖæwZ cwiexÿY I g~j¨vqb Kie? DËi ïbyb Ges ¯øvBW †`wL‡q ejyb, 
‡mev cÖ`vb cÖwZkÖæwZ ev¯Íevqb AMÖMwZ ch©v‡jvPbvi Rb¨ GwU‡K gš¿Yvjq/wefvM/`ßi/ms¯’v Kvh©vj‡qi gvwmK mgš^q 
mfvi Av‡jvP¨m~wP fy³ Kiv †h‡Z cv‡i| ‰ÎgvwmK wfwË‡ZI G ch©v‡jvPbv mfvwU Av‡qvRb Kiv †h‡Z cv‡i| 
gš¿Yvjq/wefvM/`ßi/ms¯’v/Kvh©vjq Zv‡`i †mev cÖ`vb cÖwZkÖæwZ ev¯Íevqb AMÖMwZ cwiex¶Y Ki‡e| GQvov, gvV 
ch©v‡qi Kvh©vjqmg~‡ni †mev cÖ`vb cÖwZkÖæwZ g~j¨vq‡bi Rb¨ Zv‡`i EaŸ©Zb Kvh©vjq wKsev `ßi/ms¯’v Ges `ßi/ms¯’v 
†mev cÖ`vb cÖwZkÖæwZ g~j¨vq‡bi Rb¨ mswkøó gš¿Yvjq/wefvM Kvh©µg MÖnY Ki‡Z cvi‡e|
  
†mevi gvb m¤ú‡K© †mevM«nxZv‡`i gZvgZ cwiex¶‡Yi e¨e¯’v Pvjy Kivi welqwU gš¿Yvjq/wefvM/`ßi/ms¯’v /Kvh©vj‡qi 
evwl©K Kg©m¤úv`b Pyw³i Avewk¨K †KŠkjMZ D‡Ï‡k¨i g‡a¨ AšÍf©y³ i‡q‡Q| GwU ev¯Íevq‡bi gva¨‡g †mev cÖ`vb 
cÖwZkÖæwZ cÖeZ©‡bi d‡j †mev cÖ`vb e¨e¯’vi DbœwZ m¤ú‡K© g~j¨vq‡bi my‡hvM ‰Zwi n‡q‡Q| GQvov, hveZxq Kvh©µ‡gi 
e¯‘wbô g~j¨vq‡bi j‡¶¨ Z…Zxq †Kv‡bv c‡¶i (Third Party) mn‡hvwMZv MÖn‡Yi gva¨‡g RbgZ Rwicmn Avbylw½K 
e¨e¯’v cÖPjb Kiv †h‡Z cv‡i| gvV ch©v‡q AwaKvsk Awdmmg~n mivmwi †mev cÖ`v‡b m¤ú…³ _v‡K weavq gvV ch©v‡q 
†mev cÖ`vb cÖwZkÖæwZ cÖYq‡b Avjv`v wb‡`©wkKv cÖYqb Kiv nq| 

avc 6. †mev cÖ`vb cÖwZkÖæwZ ev¯Íevqb †KŠkj
1) ejyb, GLb Avgiv †mev cÖ`vb cÖwZkÖæwZ ev¯Íevqb †KŠkj wb‡q Av‡jvPbv Kie|

2) wRÁvmv Kiæb, Avgiv wKfv‡e †mev cÖ`vb cÖwZkÖæwZ ev¯Íevqb Kie? DËi ïbyb Ges ¯øvBW †`wL‡q ejyb, 
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1. wmwU‡Rbm PvU©vi m¤ú‡K© e¨vcK I wbqwgZ cªPvi-cªPviYv Pvjv‡bv cª‡qvRb|

2. wmwU‡Rbm PvU©vi RbM‡Yi †mev cvIqvi myweav‡_© cÖYqb Kiv n‡q‡Q †mwU mKj‡K AewnZKiY

3. wmwU‡Rbm PvU©vi bvMwiK‡`i mv‡_ Av‡jvPbvi cwi‡cªw¶‡Z ‰Zwi I ev¯Íevqb Kiv

4. wmwU‡RÝ PvU©vi Abyhvqx †mev c«`vb ev †mev Mªn‡Yi welqwU Avgv‡`i Kg©-ms¯‹…wZi As‡k cwiYZ Kiv|

5. mgq mgq wmwU‡RÝ PvU©vi‡K bvMwiK‡`i cÖ‡qvRb gvwdK nvjbvMv` Kiv

6. wmwU‡RÝ PvU©v‡ii mnvqK Kvh©µg ev iƒc wn‡m‡e cÖwZwU Awd‡m †ní †W¯‹ Pvjy Kiv

7. wmwU‡RÝ PvU©vi Kvh©Ki Kivi GKwU Ab¨Zg c~e©kZ© n‡jv †hme †mev cÖ`vb Kiv n‡e Zvi cªwgZiƒc we`¨gvb 

_vKv Ges †mevMªnxZvi cÖ‡qvRb I Pvwn`vi cwi‡cÖw¶‡Z †m mKj †mev‡K mieivn-Dc‡hvMx Kiv|

8.wmwU‡RÝ PvU©vi mdjfv‡e ev¯Íevq‡bi Rb¨Awf‡hvM cÖwZKvi e¨e¯’v Kvh©Ki Kiv

9.wmwU‡RÝ PvU©vi ev¯Íevqb wbqwgZfv‡e cwiex¶Y, Z`viwK Ges g~j¨vqb Kiv



cÂg w`b 

gwWDj 5
Awf‡hvM cÖwZKvi e¨e¯’v welqK cÖwkÿY gwWDj
(Grievance Redress System-GRS)

 Awf‡hvM cÖwZKvi e¨e¯’vi aviYv
 Awf‡hvM cÖwZKvi e¨e¯’vi cUf~wg
 Awf‡hvM cÖwZKvi e¨e¯’vi KwZcq msÁv
 Awf‡hvM cÖwZKvi e¨e¯’vcbvi g~j D‡Ïk¨
 Awf‡hv‡Mi cÖK…wZ (bvMwiK, Kg©Pvix I `vßwiK)
 Awf‡hvM `vwLj I Awf‡hvM hvPvB-evQvB
 Awf‡hvM Z`šÍ
 Awf‡hvM wb®úwËKiY
 Awf‡hvM I Avwcj wb®úwËi mgqmxgv
 AmZ¨ Awf‡hv‡Mi †¶‡Î KiYxq
 I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯’vcbv
 Awf‡hvM wb®úwË Kg©KZ©v Ges Avwcj Kg©KZ©v
 Awf‡hvM wb®úwË Kg©KZ©v (AwbK) Gi Kvh©cwiwa
 Avwcj Kg©KZ©vi Kvh©cwiwa
 Awf‡hvM e¨e¯’vcbv †mj I Gi Kvh©cwiwa
 gš¿Yvjq/wefvM Ges AvIZvaxb cÖwZôv‡bi `vwqZ¡
 gwš¿cwil` wefv‡Mi `vwqZ¡
 Z`viwK I cwiexÿY

gwWD‡ji D‡Ïk¨: G cÖwkÿY †k‡l cÖwkÿYv_©xMY-

� Awf‡hvM cÖwZKvi e¨e¯’vi AšÍwb©wnZ Zvrch© we‡kølY Ki‡Z cvi‡eb|

� miKvwi Kg©KZ©vMY `ÿZv I ms‡e`bkxjZvi mv‡_ Awf‡hvM cÖwZKvi e¨e¯’v ev¯Íevqb Ki‡Z cvi‡eb 

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 163 ]



cÂg w`b

Awa‡ekb-22: cÂg w`‡bi cÖviw¤¢K Av‡jvPbv

Awa‡ek‡bi D‡Ïk¨t G Awa‡ekb †k‡l cÖwkÿYv_©xMY-

� cÂg w`‡bi Av‡jvPbvi Rb¨ D¾xweZ n‡eb

� Av‡Mi w`‡bi Av‡jvPbv jvwb©s Rvb©v‡ji gva¨‡g cÖKvk Ki‡Z cvi‡eb|

Av‡jvP¨m~wP

� D¾xweZKiY

� Z…Zxq w`‡bi Av‡jvPbvi cybiv‡jvPbv/jvwb©s Rvb©vj

mgq: 9.00-9.30 (30 wgwbU)
c×wZ: jvwb©s Rvb©vj, †gvevBj †cøbvwi  
DcKiY: wfc KvW©, gvK©vi, gvmwKs †Uc, wfc‡evW©, ‡cv÷vi †ccvi

avc 1. D¾xweZKiY
� cÂg w`‡bi Av‡jvPbvq mevB‡K ¯^vMZ Rvbvb| ejyb, AvR Avgv‡`i cÂg w`b| Avgiv 5 w`b GLv‡b GK m‡½ 

KvUvjvg Ges cÖwkÿ‡Yi mKj welq wb‡q Av‡jvPbv K‡iwQ Ges evwKUzKz AvR Kie | 

� Kzkj wRÁvmv Kiæb Ges ejyb, Avgiv MZ 5 w`b G‡K Aci‡K †`‡LwQ, GK mv‡_ A‡bK KvRI K‡iwQ| myZivs 
B‡Zvg‡a¨ wKQyUv n‡jI G‡K Aci‡K †R‡bwQ| GLb Avgiv Ggb GKwU †Ljv †Lje †h †Ljvq Avgiv G‡K 
A‡b¨i fvj w`KUv ev kw³kvjx w`KUv eje ev cÖksmv Kie|

� Gici cy‡iv `j‡K `yfv‡M fvM Kiæb Ges K‡¶i gvSLv‡b G‡b gy‡LvgywL `uvo Kivb| `y`j †_‡K cÖ_‡g `yRb‡K 
†W‡K wbb| Zuviv G‡K A‡b¨i nvZ a‡i Av‡¯Í Av‡¯Í mvg‡bi w`‡K nuvU‡e Ges K‡ÿi `yw`‡K ùvov‡bv `yÕ`‡ji 
Ab¨iv GKRb GKRb K‡i H `yRb‡K cÖksmvm~PK kã ev evK¨ ej‡e| Gfv‡e G `yRb †nu‡U †nu‡U G¸‡e Ges 
cÖksmv ïb‡e| Zvici Zuviv `‡ji †kl gv_vq wM‡q `y`‡j `yRb `uvov‡e|

� Avevi `y`‡ji mvg‡b †_‡K `yRb Avm‡e Ges GKBfv‡e ZuvivI cÖksmv evK¨ ïb‡e| Gfv‡e mK‡ji cÖksmv 
nIqvi ci †LjvwU †kl n‡e|

� cÖksmv kã ev evK¨¸‡jv Giƒc n‡Z cv‡i| mr, cwikÖgx, wgófvlx, ˆah©¨kxj, im‡eva m¤úbœ, gRvi gvbyl, webqx, 
†hvM¨, iæwPkxj, gvwR©Z, wgïK, `vwqZ¡kxj, cÖZ¨q`xß, we‡ePK, AvZ¥wek¦vmx, m`vjvcx, nvwmLywk, kvšÍ, AgvwqK 
cÖf„wZ| Avcwb wb‡RI AskMÖnY Kiæb, g‡b ivL‡eb †KD nvZ ai‡Z bv PvB‡j ai‡e bv, nvZ bv a‡iI GwU Kiv 
†h‡Z cv‡i|

� †Ljv †k‡l ejyb,  gvby‡li †eu‡P _vKvi Rb¨ cÖksmv I ¯^xK…wZ LyeB Riæwi, A‡b¨i cÖksmv Ki‡j wb‡RI cÖksmv 
cvIqv hvq Avi Gfv‡e G‡K A‡b¨i g‡a¨ mym¤úK© M‡o D‡V| ab¨ev` w`b Ges c~Y© D`¨g wb‡q w`b ïiæ Kivi 
AvnŸvb Rvbvb|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 164 ]



mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 165 ]

avc 2. Av‡Mi w`‡bi Av‡jvPbvi cybiv‡jvPbv
� ejyb, MZKvj Awa‡ekb †k‡l AvR‡Ki jvwb©s Rvb©vj Kivi Rb¨ Avgiv 4wU `‡j fvM n‡qwQjvg| Avkv Kwi 

Avgv‡`i cÖ¯‘wZ m¤úbœ n‡q‡Q| GLb Avgiv 4wU `j K¬vm iæ‡gi 4wU ¯’v‡b †gvevBj †cøbvwii gva¨‡g Avgv‡`i 
jvwb©s Rvb©vj Dc¯’vcb Kie | K‡ÿi 4wU ¯’v‡b 4wU `j‡K Zuv‡`i  Rvb©vj jvMv‡Z ejyb| 

� cÖ¯‘wZ †k‡l mevB‡K Ny‡i Ny‡i jvwb©s Rvb©vj †`Lvi Rb¨ Avgš¿Y Rvbvb|

� AvcwbI †`Lyb, cÖkœ Kiæb Ges cÖksmv Kiæb| mevB‡K cÖkœ Ki‡Z DrmvwnZ Kiæb| wKQz mgq wb‡q Ny‡i †`Lvi 
KvR †kl Kiæb|

� mKj‡K eo`‡j Avm‡Z ejyb,  †gvevBj †cøbvwi ‡Z Kx Kx †`‡L‡Q Zv `y-GKR‡bi Kv‡Q Rvb‡Z Pvb, DËi kybyb 
Ges Avcbvi gZvgZ w`b| †Kvb `j me‡P‡q fv‡jv K‡i‡Q Rvb‡Z Pvb Ges †Kvb `j A‡cÿvK…Z Kg fv‡jv 
K‡i‡Q Rvb‡Z Pvb| Av‡jvPbv †k‡l Dcmsnvi Uvbyb Ges Awa‡ekb †kl Kiæb|

Awa‡ekb-23: Awf‡hvM cÖwZKvi e¨e¯’vi aviYv,cUf~wg I Awf‡hvM wb®úwËKiY

Awa‡ek‡bi D‡Ïk¨t G Awa‡ekb †k‡l cÖwkÿYv_©xMY-

� Awf‡hvM cÖwZKvi e¨e¯’vi aviYv I Zvi cUf~wg we‡kølY Ki‡Z cvi‡eb

� Awf‡hv‡Mi cÖwZKvi e¨e¯’vi cÖ‡qvRbxq msÁv¸‡jv ej‡Z cvi‡eb

� Awf‡hvM cÖwZKvi e¨e¯’vi g~j D‡Ïk¨ we‡kølY Ki‡Z cvi‡eb|

� Awf‡hv‡Mi cÖK…wZ (bvMwiK, Kg©Pvwi I `vßwiK) e¨vL¨v Ki‡Z cvi‡eb

� Awf‡hvM `vwLj I Awf‡hvM hvPvB-evQvB Kivi mÿgZv AR©b Ki‡eb

� Awf‡hvM Z`šÍ I Awf‡hvM wb®cwË Kivi `ÿZv AR©b Ki‡eb

� Awf‡hvM I Avwcj wb®úwËi mgqmxgv ej‡Z cvi‡eb

� Awf‡hvM wb®úwË Kg©KZ©v Ges Avwcj Kg©KZ©v m¤ú‡K© e¨vL¨v Ki‡Z cvi‡eb

� Awf‡hvM wb®úwË Kg©KZ©v (AwbK) Gi Kvh©cwiwa, Avwcj Kg©KZ©vi Kvh©cwiwa we‡kølY Ki‡Z cvi‡eb

� I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯’vcbv we‡kølY Ki‡Z cvi‡eb

� AmZ¨ Awf‡hv‡Mi †¶‡Î KiYxq e¨vL¨v Ki‡Z cvi‡eb

Av‡jvP¨m~wP

� Awf‡hvM cÖwZKvi e¨e¯’vi aviYv

� Awf‡hvM cÖwZKvi e¨e¯’vi cUf~wg

� Awf‡hvM cÖwZKvi e¨e¯’vi KwZcq msÁv

� Awf‡hvM cÖwZKvi e¨e¯’vcbvi g~j D‡Ïk¨

� evsjv‡`‡k wRAviGm

� Awf‡hvM cÖwZKvi e¨e¯’vi cÖavb avcmg~n 

� Awf‡hv‡Mi cÖK…wZ

� Awf‡hvM `vwLj

� Awf‡hvM hvPvB-evQvB



� Awf‡hvM Z`šÍ

� Awf‡hvM wb®úwË

� Awf‡hvM I Avwcj wb®úwËi mgqmxgv

� Awf‡hvM wb®úwË Kg©KZ©v Ges Avwcj Kg©KZ©v wb‡qvM

� Awf‡hvM wb®úwË Kg©KZ©v (AwbK) Gi Kvh©cwiwa

� Avwcj Kg©KZ©vi Kvh©cwiwa

� Awf‡hvM wb®úwË I Gi mgqmxgv

� Awf‡hvM cÖwZKvi msµvšÍ KwgwU

� Awf‡hvM e¨e¯’vcbv †m‡ji Kvh©cwiwa

� I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯’vcbv

� AmZ¨ Awf‡hv‡Mi †¶‡Î KiYxq

� Z`viwK I cwiexÿY

� gwš¿cwil` wefv‡Mi `vwqZ¡

mgq: 09.30-11.00
c×wZ: eo `‡j Av‡jvPbv Dc¯’vcb-Av‡jvPbv cÖ‡kœvËi, e³…Zv 
DcKiY: ¯øvBW/wd¬cPvU©, †evW©/wd¬cwkU, gvK©vi, gvwëwgwWqv

avc 1. Awf‡hvM cÖwZKvi e¨e¯’vi aviYv
1) ejyb, Gi Av‡M Avgiv wmwU‡Rbm PvU©vi wbwðZKiY msµvšÍ Kvh©µg †Rvi`viKiY †KŠkj¸‡jv Kx Kx Zv wb‡q 
Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hvM ej‡Z Kx †evSvq Zv wb‡q Av‡jvPbv Kie|

2) wRÁvmv Kiæb, Awf‡hvM ej‡Z Kx †evSvq? DËi ïbyb Ges ejyb, 
ÔAwf‡hvMÕ: miKvwi `ßi A_ev AvB‡bi AvIZvq wbewÜZ †mev cÖ`vbKvix cÖwZôvb KZ©…K cÖwZkÖæZ †mev ev cY¨ 
Ges/A_ev †mevc×wZ m¤ú‡K© †mev cªZ¨vkx‡`i Amš‘wó A_ev cÖ`Ë †mevi m‡½ m¤úwK©Z wewa-ewnf©~Z KvR A_ev 
†mevcÖZ¨vkx‡`i ‰ea AwaKvi cÖ`v‡b A¯^xK…wZi wel‡q B‡jKU«wbK ev cÖPwjZ c×wZ‡Z (wba©vwiZ di‡g) `v‡qiK…Z 
`iLv¯Í Awf‡hvM wn‡m‡e we‡ewPZ n‡e| ‡mevi cwie‡Z© `ye¨©envi BZ¨vw`|

3) ejyb, GLb Avgiv Awf‡hvM cÖwZKvi e¨e¯’v ej‡Z Kx †evSvq Zv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Awf‡hvM 
cÖwZKvi e¨e¯’v ej‡Z Kx †evSvq? DËi ïbyb Ges Avcbvi gZvgZ w`b|

4) m¤¢e n‡j Awf‡hvM cÖwZKvi msµvšÍ GKwU wfwWI wK¬c †`Lvb| n‡Z cv‡i myjZvb my‡jgv‡bi G msµvšÍ GKwU wK¬c 
ev Ab¨ †Kv‡bv wfwWI wK¬c| wfwWI †`Lv‡bvi ci G Av‡jvPbv mv‡_ Kv‡b± Kivi Rb¨ wb‡¤œi D`vniY w`‡Z cv‡ib|
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Awf‡hvM cÖwZKvi e¨e¯’vi AvšÍR©vwZK †cªÿvcU
� m¤ªvU RvnvsMx‡ii kvmb Avg‡j mvaviY RbM‡Yi Awf‡hvM (wMÖ‡fÝ) `v‡q‡ii wbwg‡Ë cÖvmv‡`i evB‡i GKwU 

SzjšÍ N›Uv ¯’vcb K‡i| †Kv‡bv mvaviY bvMwiK †Kv‡bv wel‡q msÿzä n‡j D³ N›Uv evRv‡Zb Ges GwU‡K 
Awf‡hvM `v‡qi e‡j a‡i wb‡q Awf‡hvMKvixi bvg wVKvbv wjwce× Ki‡Zb Ges †Kv‡bv wbw`©ó w`‡b D³ 
Awf‡hvM cÖwZKv‡ii Kvh©µg MÖnY Ki‡Zb|

� Joseon Dynast y (1392-1897) `wÿY †Kvwiqvq RbM‡Yi Awf‡hvM †kvbvi wbwg‡Ë ivR cÖvmv‡`i mvg‡b  
GKwU ‡Xvj (wPbgyb¸) ¯’vcb K‡ib, †Kv‡bv bvMwiK msÿzä n‡j D³ †Xv‡j AvNvZ Ki‡Zb ZLb ivRcÖvmv‡`i 
Kg©Pvixiv Zvi Awf‡hvM wjwce× K‡i ivRvi wbKU Dc¯’vcb Ki‡Zb Ges †m Abyhvqx cÖwZKv‡ii e¨e¯’v Kiv 
n‡Zv| D³ WvBbvw÷‡Z Awf‡hvM cÖwZKvi e¨e¯’vi g~j †køvMvb wQj The People’s Voice is the Voice of 
Heaven (Korea)

� A‡Uvgvb mv¤ªv‡R¨i myjZvb my‡jgvb ïµev‡i gmwR‡` bvgv‡Ri c‡i Rbmvavi‡Yi wjwLZ Awf‡hvM MÖnY Ki‡Zb 
Ges c‡i co‡Zb| hvi weiæ‡× Awf‡hvM Avm‡Zv ‡m †h c` gh©v`viB †nvK bv †Kb Zv‡K †W‡K Zvi weiæ‡× 
AvbxZ Awf‡hv‡Mi wel‡q wRÁvmvev` Ki‡Zb Ges h_vh_ cÖwZKv‡ii e¨e¯’v wb‡Zb|

eZ©gv‡b `wÿY †Kvwiqv, gvj‡qwkqv, fviZ, †bcvjmn wewfbœ †`‡k Awf‡hvM cÖwZKvi e¨e¯’v we`¨gvb i‡q‡Q| we‡kl 
K‡i fvi‡Z Awf‡hvM cÖwZKvi e¨e¯’v msµvšÍ GKwU gš¿Yvjq i‡q‡Q hv n‡jv Ministry of Personnel, Public 

Grievance and Pensions-Gi AvIZvaxb Administrative Reform| ZvQvov gwš¿cwil` mwPevj‡q 
Director of Public Grievance i‡q‡Q, hviv cwjwm wb‡q KvR K‡i _v‡Kb| 
mvD_ †Kvwiqv: †Kvwiqv‡Z eZ©gv‡b E-People bvgK Awf‡hvM cÖwZKvi e¨e¯’vcbv Pvjy i‡q‡Q hvi gva¨‡g AbjvB‡b 
RbmvaviY Awf‡hvM `v‡qi K‡i cÖwZKvi †c‡Z cv‡ib|

gv‡jv‡qwkqv: cÖavbgš¿xi Kvh©vj‡q Public Complaint Bureau i‡q‡Q hvi gva¨‡g Awf‡hvM cÖwZKv‡ii e¨e¯’v Kiv 
nq|

GQvovI wewfbœ K‡c©v‡iU Awd‡m Awe‡”Q`¨ Ask wn‡m‡e Awf‡hvM cÖwZKvi e¨e¯’v we`¨gvb i‡q‡Q|
3) ejyb, 

4) mK‡j welqwU fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb Ges †KD cÖkœ Ki‡Z PvB‡j my‡hvM w`b|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 167 ]

Rb‡mevi m‡½ mswkøó miKvwi `ßimg~‡ni cÖwZkÖæZ †mev, †mev cÖ`vb c×wZ Ges c‡Y¨i gvb m¤ú‡K© 
bvMwi‡Ki Amš‘wó ev msÿzäZv †_‡K Awf‡hv‡Mi DrcwË n‡Z cv‡i| G msÿz×Zv hyw³m½Z ev ev¯ÍevbyM †nvK 
ev bv †nvK, cÖwZKvi PvIqv ev e³e¨ cÖ`v‡bi Kvh©Ki †ÿÎ ev cøvUdg© _vK‡j Zuv‡`i Am‡šÍvl ev †ÿvf 
cÖkg‡bi my‡hvM m„wó nq| †mev msµvšÍ bvMwi‡Ki GB †ÿvf cÖkg‡bi †ÿÎ ev cøvUdg‡©KB ejv nq Awf‡hvM 
cÖwZKvi e¨e¯’v ev Grivance Redress System (GRS).



avc 2. Awf‡hvM cÖwZKvi e¨e¯’vi cUf~wg
1) ejyb,  Gi Av‡M Avgiv Awf‡hvM cÖwZKvi e¨e¯’vi aviYv wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hvM cÖwZKvi 
e¨e¯’vi cUf~wg wb‡q Av‡jvPbv Kie | wRÁvmv Kiæb, Awf‡hvM cÖwZKvi e¨e¯’vi cUf~wg Kx? DËi ïbyb Ges Avcbvi 
gZvgZ w`b|

2) ejyb,  MYcÖRvZš¿x evsjv‡`‡ki msweav‡bi 21 (2) Aby‡”Q‡` ejv n‡q‡Q †h, ÔmKj mg‡q RbM‡Yi †mev Kwievi 
†Póv Kiv cÖRvZ‡š¿i K‡g© wbhy³ c«‡Z¨K e¨w³i KZ©e¨Õ|
¯^”QZv I Revew`wni m‡½ †mev cÖ`v‡b miKvwi Kg©KZ©vMY‡K AbycÖvwYZ Kivi gva¨‡g Rb‡mev wbwðZ Kivi j‡¶¨ 
gwš¿cwil` wefvM B‡Zvg‡a¨ wewfbœ D‡`¨vM MÖnY K‡i‡Q| RbcÖkvmb ms¯‹vi Kwgkb, 2000-Gi cÖwZ‡e`‡b †K›`Öxqfv‡e 
Awf‡hvM MÖnY I cÖwZKvi e¨e¯’v c«eZ©‡bi mycvwik Kiv n‡qwQj| G mycvwi‡ki Av‡jv‡K gwš¿cwil` wefvM mwPevj‡qi 
5 b¤^i †M‡U †K›`Öxqfv‡e Rbmvavi‡Yi Awf‡hvM MÖnY †K›`« Pvjy K‡i| cÖvß Awf‡hvMmg~n cÖwZKv‡ii wel‡q gwš¿cwil` 
wefvM n‡Z 2007 mv‡j GKwU cwicÎ Rvwi Kiv nq, hvi Av‡jv‡K h_vh_ e¨e¯’v MÖnY Kivi Rb¨ 
gš¿Yvjq/wefvMmg~‡ni AwbK Kg©KZ©vi wbKU Awf‡hvMmg~n †cÖiY Kiv n‡”Q| cÖvß Awf‡hvMmg~‡ni myôyfv‡e 
e¨e¯’vcbvi ¯^v‡_© gwš¿cwil` wefvM KZ©…K 2015 mvj n‡Z AbjvBb Awf‡hvM cÖwZKvi e¨e¯’vcbv Pvjy Kiv nq|
mwPevjq wb‡`©kgvjv, 2014-Gi Aóg Aa¨v‡q 262 (1) I (2) msL¨K wb‡`©‡k bvMwiKM‡Yi gZvgZ MÖnY Ges ¯^”QZv 
I wbi‡c¶Zvi m‡½ Awf‡hvMmg~‡ni cÖwZKvi cÖ`vb Ges msi¶‡Yi Kvh©Ki c×wZ Abymi‡Yi Abykvmb †`Iqv n‡q‡Q| 
evsjv‡`‡k Awf‡hvM cÖwZKv‡ii Rb¨ eZ©gv‡b wewfbœ `ß‡i mxwgZ cwim‡i ¯^Zš¿ e¨e¯’v Pvjy i‡q‡Q| AwaKš‘, 
B-dvB‡ji gva¨‡g †Rjv cÖkvm‡Ki Kvh©vjq, wefvMxq Kwgkbv‡ii Kvh©vjq Ges †Kv‡bv †Kv‡bv gš¿Yvjq/wefv‡M 
AbjvB‡b Awf‡hvM `vwLj ev cÖwZKvi PvIqvi my‡hvM i‡q‡Q| 

3) GLb ¯øvBW I wb‡¤œi eY©bv Abyhvqx Awf‡hvM cÖwZKvi e¨e¯’vi cUf~wg wb‡q ms‡ÿ‡c Av‡jvPbv Kiæb- 
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(K) MYcÖRvZš¿x evsjv‡`‡ki msweav‡bi 21 (2) Aby‡”Q‡` ejv n‡q‡Q †h, mKj mg‡q RbM‡Yi 
†mev Kwievi †Póv Kiv cÖRvZ‡š¿i K‡g© wbhy³ cÖ‡Z¨K e¨w³i KZ©e¨|

(L) RbcÖkvmb ms¯‹vi Kwgkb, 2000 Gi cÖwZ‡e`‡b †K›`ªxqfv‡e Awf‡hvM MÖnY I wb®úwË 
e¨e¯’v cÖeZ©‡bi mycvwik Kiv nq

(M) mwPevjq wb‡`©kgvjv, 2014-Gi Aóg Aa¨v‡q 262 (1) I (2) msL¨K wb‡`©‡k bvMwiKM‡Yi 
gZvgZ MÖnY Ges ¯^”QZv I wbi‡c¶Zvi m‡½ wb®úwË Ges msiÿ‡Yi Kvh©Ki c×wZ Abymi‡Yi 
Abykvmb †`Iqv n‡q‡Q|



(L) Ô†mev cÖ`vb cÖwZkÖæwZ ev wmwU‡Rbm PvU©viÕ: wewfbœ miKvwi `ßi KZ©…K †mev cÖZ¨vkxi Rb¨ †mev 
cÖ`vb-m¤úwK©Z wjwLZ cÖwZkÖæwZB n‡jv †mev cÖ`vb cÖwZkÖæwZ ev wmwU‡Rbm PvU©vi|

3) ejyb,  2014-2015 m‡b evwl©K Kg©m¤úv`b Pzw³ cÖewZ©Z nq, D³ evwl©K Kg©m¤úv`b Pzw³‡Z Awf‡hvM cÖwZKvi 
e¨e¯’v‡K Avewk¨K †KŠkjMZ D‡Ïk¨ (mandatory objective) wn‡m‡e AšÍfz©³ Kiv n‡q‡Q| ‡mB wn‡m‡e Awf‡hvM 
cÖwZKvi e¨e¯’v‡K eZ©gv‡b  cÖwZwU miKvwi/Avav miKvwi/ ¯^vqZ¡kvwmZ cÖwZôv‡b cÖkvmwbK `vwq‡Z¡i Awe‡”Q`¨ Ask 
wn‡m‡e MY¨ Kiv nq|

4) mK‡j welqwU fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb Ges †KD cÖkœ Ki‡Z PvB‡j my‡hvM w`b Ges DËi w`b|

avc 3. Awf‡hvM cÖwZKvi e¨e¯’vi KwZcq msÁv
1) ejyb, GLb Avgiv Awf‡hvM cÖwZKvi e¨e¯’vi KwZcq msÁv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Awf‡hvM cÖwZKvi 
e¨e¯’vi msÁv Kx? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

2) mK‡j welqwU fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb Ges †KD cÖkœ Ki‡Z PvB‡j my‡hvM w`b|
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(K) ÔmiKvwi `ßiÕ: †Kv‡bv AvBb, wewa ev miKvwi Av‡`k e‡j cªwZwôZ cÖwZôvb, mswewae× ms¯’v A_ev 
miKv‡ii gvwjKvbv ev wbqš¿Yvaxb †Kv‡bv cÖwZôvb ev KZ …©c¶|

(N) Ô‡mevÕ: †mev ej‡Z miKvwi `ßi A_ev AvB‡bi AvIZvq wbewÜZ †mev cÖ`vbKvix cÖwZôvb KZ©…K cÖ‡`q 
ev cª`Ë †mev ev cY¨Ges/A_ev †mev cÖ`vb c×wZ‡K †evSv‡e|

(M) ÔAwf‡hvMÕ: miKvwi `ßi A_ev AvB‡bi AvIZvq wbewÜZ †mev cª`vbKvix cÖwZôvb KZ©…K cÖwZkÖæZ †mev 
ev cY¨Ges/A_ev †mevc×wZ m¤ú‡K© †mevcÖZ¨vkx‡`i Amš‘wó A_ev cÖ‡`q/cÖ`Ë †mevi m‡½ m¤úwK©Z 
wewa-ewnf©‚Z KvR A_ev †mev cªZ¨vkx‡`i ‰ea AwaKvi cÖ`v‡b A¯^xK…wZi wel‡q B‡jKU«wbK ev cÖPwjZ 
c×wZ‡Z (wba©vwiZ di‡g) `v‡qiK…Z `iLv¯Í Awf‡hvM wn‡m‡e we‡ewPZ n‡e|



avc 4. Awf‡hvM cÖwZKvi e¨e¯’vcbvi g~j D‡Ïk¨
1) ejyb, GLb Avgiv Awf‡hvM cÖwZKvi e¨e¯’vi g~j D‡Ïk¨ wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Awf‡hvM cÖwZKvi 
e¨e¯’vi g~j D‡Ïk¨ Kx? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

(K) Awf‡hvM cÖwZKvi e¨e¯’v cÖeZ©‡bi g~j D‡Ïk¨ n‡”Q miKvwi †mevi gvb e…w×, Kg mg‡q, ¯^í e¨‡q I †fvMvwšÍ Qvov 
†mev cÖ`vbGes miKvwi Kg©KZ©v-Kg©Pvix‡`i g‡a¨ ¯^cª‡Yvw`Zfv‡e †mev cÖ`v‡b GwM‡q Avmvi g‡bve…wËi weKvk| GKwU 
Av`k© Awf‡hvM cÖwZKvi e¨e¯’vi g~j ‰ewkó¨ n‡Z cv‡i †Kv‡bv wbw`©ó gš¿Yvjq/wefvM, Awdm, †m±i ev AÂ‡j mvaviYZ 
Kx ai‡bi Awf‡hvM `vwLj nq, †m m¤ú‡K© we‡kølYg~jK Z_¨vw` msMªn Ges Awf‡hv‡Mi cybive„wË hv‡Z bv N‡U †m 
wel‡q cÖwZ‡ivag~jK c`‡¶c MÖnY| G D‡Ï‡k¨ gwš¿cwil` wefvM Ab¨vb¨ gš¿Yvjq/wefvM n‡Z  cÖvß Awf‡hvM I wewfbœ 
cÖwZ‡e`b ch©v‡jvPbv Ges G wel‡q M‡elYv Kvh©µg cwiPvjbvi gva¨‡g miKvwi †mev cÖ`vb c×wZi avivevwnK 
gv‡bvbœq‡bi wel‡q cÖ‡qvRbxq Kvh©µg MÖnY Ki‡Q|

(L) Awf‡hvM cÖwZKvi e¨e¯’v‡K cÖwZwU miKvwi `ß‡ii  cªkvmwbK `vwq‡Z¡i Awe‡”Q`¨ Ask wn‡m‡e MY¨ Kiv evÃbxq| 
†mev cªZ¨vkx‡`i wbKU †_‡K cÖvß cÖwZwU Awf‡hvM ¸iæ‡Z¡i m‡½ we‡ePbvq wb‡Z n‡e Ges cÖvß Awf‡hv‡Mi Av‡jv‡K 
wba©vwiZ mgqmxgvi g‡a¨ Kvh©µg MÖnYI cÖwZKvi K‡i Zvu‡`i‡K AewnZ Ki‡Z n‡e| Z‡e, cÖwZwU Awf‡hvM 
wew”Qbœfv‡e cÖwZKv‡ii Zyjbvq Awf‡hv‡Mi KviY I cÖK…wZ AbymÜvbc~e©K Zv ¯’vqxfv‡e wbimb Ges †mev cÖ`vb e¨e¯’vi 
¯’vqx ms¯‹vi mva‡bi gva¨‡g †mevcªZ¨vkx I MYKg©Pvix‡`i Am‡šÍvl `~i Kivi cÖwZ AwaK ¸iæZ¡ cÖ`vb Ki‡Z n‡e|
GLb bx‡Pi ¯øvBW †`wL‡q mvims‡ÿc Kiæb-

2) GLb bx‡Pi ¯øvBW †`wL‡q mvims‡ÿc Kiæb-

3) mK‡j welqwU KZUzKz ey‡S‡Q hvPvB Kiæb Ges †KD cÖkœ Ki‡Z PvB‡j my‡hvM w`b| ey‡S ï‡b DËi w`b|
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miKvwi †mevi gvb Dbœqb

Kg mg‡q, ¯^í e¨‡q Ges †fvMvwšÍ Qvov
†mevMÖnxZv‡`i †mev cª`vb

Awf‡hvM cÖwZKvi e¨e¯’vcbvi
g~j D‡Ïk¨

RbcÖkvm‡bi Kg©KZ©v-Kg©Pvwi‡`i g‡a¨ ¯^cª‡Yvw`Zfv‡e
†mev cÖ`v‡b GwM‡q Avmvi g‡bve„wË ‰Zwi

m‡e©vcwi RbevÜe I †mevgyLx Rbcªkvmb M‡o †Zvjv



avc 7. Awf‡hv‡Mi cÖK…wZ 
1) ejyb, GLb Avgiv Awf‡hv‡Mi cÖK…wZ wb‡q Av‡jvPbv Kie | wRÁvmv Kiæb, Awf‡hv‡Mi cÖK…wZ¸‡jv Kx Kx? DËi 
ïbyb Ges Avcbvi gZvgZ w`b| ejyb, Awf‡hvM 3 ai‡bi n‡Z cv‡i| bvMwiK Awf‡hvM, Kg©KZ©v-Kg©Pvix Awf‡hvM 
Ges `vßwiK Awf‡hvM|

2) GLb ¯øvBW I Avcbvi AwfÁZv Abyhvqx Awf‡hv‡Mi cÖK…wZ wb‡q Av‡jvPbv Kiæb- 

3) mK‡j ey‡S‡Q wK bv hvPvB Kiæb, cÖkœ Kiæb Ges cÖkœ Kivi my‡hvM w`b| wiwcU Kiæb, AskMÖnY wbwðZ Kiæb|
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bvMwiK Awf‡hvM (Public 

Grievance):

miKvwi `ß‡ii  cÖwZkÖæZ †mev 
ev cY¨ Ges/A_ev †mev cÖ`vb 
c×wZ m¤c‡K© †Kv‡bv bvMwi‡Ki 
Amš‘wó A_ev cÖ‡`q/cÖ`Ë †mevi 
m‡½ m¤cwK©Z wewa-ewnf©‚Z KvR 
A_ev bvMwi‡Ki ˆea AwaKvi 
cÖ`v‡b A¯^xK…wZi wel‡q 
`vwLjK…Z Av‡e`b bvMwiK 
Awf‡hvM wn‡m‡e we‡ewPZ n‡e|

Kg©KZ©v-Kg©Pvix Awf‡hvM 
(Staff Grievance): miKvwi 
`ß‡i Kg©iZ A_ev AemicÖvß 
†Kv‡bv Kg©KZ©v-Kg©Pvix mswkøó 
KZ…©c‡¶i wbKU n‡Z 
Kg©KZ©v-Kg©Pvix wn‡m‡e Zvui 
cÖvc¨ †h‡Kv‡bv †mev ev ˆea 
AwaKvi cÖvwßi †¶‡Î Amš‘ó ev 
ms¶zä n‡q cÖwZKv‡ii Rb¨ 
Av‡e`b `vwLj Ki‡j Zv 
Kg©KZ©v-Kg©Pvix Awf‡hvM 
wn‡m‡e MY¨ n‡e| AemicÖvß 
Kg©KZ©v-Kg©PvixM‡Yi †cbkb, 
Avby‡ZvwlK, Avw_©K 
myweavmsµvšÍ †h‡Kv‡bv 
Awf‡hvMI G †kªwYi Awf‡hv‡Mi 
AšÍf©y³ n‡e|

`vßwiK Awf‡hvM (Official 

Grievance):

†Kv‡bv miKvwi `ß‡ii 
AvIZvfz³ A_ev cY¨ cÖwZkÖæwZ 
†mevev Ges/A_ev †mev cÖ`vb 
c×wZ ev ˆea AwaKvi-msµvšÍ 
wel‡q Ab¨†Kv‡bv `ßi KZ©…K 
`vwLjK…Z Av‡e`b `vßwiK 
Awf‡hvM wn‡m‡e we‡ewPZ n‡e|

Awf‡hv‡Mi cÖK…wZ 



avc 8. Awf‡hvM `vwLj
1) ejyb, Gi Av‡M Avgiv Awf‡hv‡Mi cÖK…wZ wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hvM ̀ vwLj wb‡q Av‡jvPbv Kie| 
wRÁvmv Kiæb, Awf‡hvM `vwLj m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb GLb wb¤œ ZvwjKv I Avcbvi AwfÁZv Abyhvqx Awf‡hvM `vwLj wel‡q Av‡jvPbv Kiæb, cÖ‡qvR‡b ZvwjKvwU 
Av‡M †_‡K iwOb ‡cv÷vi †ccvi ev wd¬ckx‡U wj‡L ivL‡Z cv‡ib|

� gš¿Yvjq/wefvM/`ßi/ms¯’v/¯^vqZ¡kvwmZ cÖwZôvb I AvIZvaxb ̀ ßi/‡Rjv/wefvMxq I AvÂwjK ch©v‡qi Awd‡mi 
†mev mswkøó Awf‡hvM cÖ_‡g †mB `ß‡ii Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei WvK‡hv‡M A_ev d«›U‡W‡¯‹ 
mivmwi A_ev AbjvB‡b `vwLj Ki‡Z n‡e;

� Awf‡hvM cÖwZKvi e¨e¯’v-msµvšÍ I‡qemvBU (www.grs.gov.bd)-Gi gva¨‡g ¯^ ¯^ gš¿Yvjq/wefvM/`ßi/ 
ms¯’v/AvÂwjK Awdm/wefvMxq I †Rjv ch©v‡qi Awdmmg~‡ni Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei 
Awf‡hvM `vwLj Kiv hv‡e| G Qvov Ab¨vb¨ c×wZ‡Z (‡hgb B-dvB‡ji gva¨‡g cÖ‡hvR¨ †¶‡Î A_ev Kj 
†m›Uv‡ii gva¨‡g) Awf‡hvM `vwLj Kiv hv‡e|  Awf‡hvM `vwL‡ji †¶‡Î wba©vwiZ dig e¨envi Ki‡Z n‡e| 
gš¿Yvjq/wefvM Ges mKj `ß‡ii d«›U †W‡¯‹i gva¨‡g Awf‡hvM MÖnY Ges cÖvwß¯^xKvi cÖ`v‡bi e¨e¯’v _vK‡e;

� gš¿Yvjq/wefvM mswkøó Awf‡hv‡Mi †¶‡Î mivmwi gš¿Yvjq/wefv‡Mi AwbK eivei A_ev d«›U †W‡¯‹i gva¨‡g 
A_ev mwPevj‡qi 5 b¤^i †M‡U Aew¯’Z gwš¿cwil` wefv‡Mi Awf‡hvM MÖnY †K‡›`ª mivmwi A_ev WvK‡hv‡M 
Awf‡hvM `vwLj Kiv hv‡e;

� d«›U †W‡¯‹i †¶‡Î wb‡¤œv³ welqmg~n we‡ePbvq wb‡Z n‡e:

� †mev cÖ`v‡bi wel‡q d«›U †W‡¯‹i Kg©KZ©v/Kg©Pvwi‡`i cÖwk¶‡Yi Av‡qvRb;

� d«›U †W‡¯‹ †mev-msµvšÍ wb‡`©wkKv, cyw¯ÍKv, wmwU‡Rbm PvU©vi, dig, wb‡`©wkKv BZ¨vw` msi¶Y;

� Av‡e`bKvix‡`i emvi e¨e¯’v ivLv Ges Zuv‡`i  cÖwZ †mŠRb¨g~jK AvPiY Kiv

� d«›U †W‡¯‹i †mevi gvb hvPvB‡qi  Rb¨ g~j¨vqb dig ivLv|

� †mev cÖ`vb cÖwZkÖæwZ‡Z ewY©Z mswkøó †mev cÖ`v‡bi wba©vwiZ mgqmxgv †kl nIqvi c~‡e© Awf‡hvM `vwLj Kiv 
hv‡e bv| Z‡e wba©vwiZ mg‡qi c~‡e©B †mevi Av‡e`‡bi wel‡q wm×všÍ ‡bqv n‡q _vK‡j Awf‡hvM `vwLj Kiv 
hv‡e;

� ms¶zä e¨w³, cÖwZôvb A_ev Zvu‡`i g‡bvbxZ cÖwZwbwa Awf‡hvM `v‡qi Ki‡Z cvi‡eb| cÖwZôv‡bi †¶‡Î 
cÖwZôvb cÖavb KZ©…K g‡bvbxZ cÖwZwbwa Ges e¨w³i †¶‡Î wbKUvZ¥xq (evev-gv,¯^vgx-¯¿x A_ev mšÍvb) cÖwZwbwa 
wn‡m‡e Awf‡hvM `vwLj Ki‡Z cvi‡eb| `vßwiK-Awf‡hv‡Mi †¶‡Î mswkøó `ßi cÖavb A_ev Zvi g‡bvbxZ 
Kg©KZ©v Awf‡hvM `vwLj Ki‡Z cvi‡eb;

� AbjvB‡b `vwLjK…Z Awf‡hvMmg~‡ni Uª¨vwKs b¤^i msewjZ cÖvwß¯^xKvicÎ cv‡e Ges Awf‡hvM wb®cwËi 
cÖZ¨vwkZ ZvwiL D³ cÖvwß ¯^xKvi c‡Î D‡jøL _vK‡e| †Rjv cÖkvm‡Ki Kvh©vj‡q AbjvB‡b ev B-dvB‡j cÖvß 
Av‡e`bmg~n, Awf‡hvM wb®úwË Kg©KZ©v mswkøó `ß‡i wb®cwËi Rb¨ cvVv‡eb| Awf‡hvM wb®úwË msµvšÍ 
AbjvB‡b e¨e¯’vcbv  c~Y©iƒ‡c Pvjy bv nIqv ch©šÍ d«›U †W‡¯‹ Wv‡Ki gva¨‡g cÖvß Awf‡hvMI wm‡÷‡g  msi¶Y 
Ki‡Z n‡e;

� †h mKj `ß‡i I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯’v Pvjy n‡e †m mKj `ß‡i AbjvB‡b Awf‡hvM `vwLj‡K 
DrmvwnZ Ki‡Z n‡e Ges AdjvBb ev Kj †m›Uv‡ii gva¨‡g cÖvß Awf‡hvM I‡qe-wfwËK Awf‡hvM cÖwZKvi 
e¨e¯’vq wba©vwiZ di‡g Avc‡jvW Ki‡Z n‡e;
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� I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯’vq cÖvß A_ev Avc‡jvWK…Z Awf‡hvMmg~‡ni Uª¨vwKs b¤^i msewjZ 
GmGgGm Ges/A_ev B‡gBj Awf‡hvMKvix‡K cÖ`vb Ki‡Z n‡e| I‡qe-wfwËK wm‡÷g Pvjy bv _vK‡j 
GmGgGm, B‡gBj A_ev WvK‡hv‡M cÖvwß¯^xKvi cÖ`vb Ki‡Z n‡e; 

� Awf‡hvM `vwL‡ji †¶‡Î BDwbqb wWwRUvj †m›Uvi A_ev Ab¨vb¨ wWwRUvj †m›Uvimg~‡ni mnvqZv MÖnY Kiv 
hv‡e|

� wb‡¤œv³ welqmg~‡ni †¶‡Î Awf‡hvM `vwLj Kiv hv‡e bv-

� †Kv‡bv Av`vj‡Z wePvivaxb/Z`šÍvaxb 

� Z_¨ AwaKvi-msµvšÍ Ges

� Av‡`k cÖvwßi ci mswkøó AvBb ev wewai AvIZvq wiwfD/Avwc‡ji my‡hvM i‡q‡Q|

3) GLb bx‡Pi ¯øvBW †`wL‡q mvims‡ÿc Kiæb-
gš¿Yvjq/wefvM/`ßi/ms¯’v/¯^vqZ¡kvwmZ cÖwZôvb I AvIZvaxb `ßi/‡Rjv/wefvMxq I AvÂwjK ch©v‡qi Awd‡mi †mev 
mswkó Awf‡hvM cÖ_‡g †mB ̀ ß‡ii Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei WvK‡hv‡M A_ev d«›U †W‡¯‹ mivmwi A_ev 
AbjvB‡b `vwLj Ki‡Z n‡e

Awf‡hvM cªwZKvi e¨e¯’v msµvšÍ I‡qemvBU (www.grs.gov.bd)-Gi gva¨‡g ¯^ ¯^ gš¿Yvjq/wefvM/`ßi/ 
ms¯’v/AvÂwjK Awdm/wefvMxq I †Rjv ch©v‡qi Awdmmg~‡ni Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei Awf‡hvM 
`vwLj Kiv hv‡e| G Qvov Ab¨vb¨ c×wZ‡Z (‡hgb B-dvB‡ji gva¨‡g cª‡hvR¨ †¶‡Î A_ev Kj †m›Uv‡ii gva¨‡g) 
Awf‡hvM `vwLj Kiv hv‡e|  Awf‡hvM `vwL‡ji †¶‡Î wba©vwiZ dig (ms‡hvRbx ÔK-1Õ) e¨envi Ki‡Z n‡e| 
gš¿Yvjq/wefvM Ges mKj `ß‡ii d«›U †W‡¯‹i gva¨‡g Awf‡hvM MªnY Ges cªvwß ¯^xKvi cª`v‡bi e¨e¯’v _vK‡e;
gš¿Yvjq/wefvM mswkó Awf‡hv‡Mi †¶‡Î mivmwi gš¿Yvjq/wefv‡Mi AwbK eivei A_ev d«›U †W‡¯‹i gva¨‡g A_ev 
mwPevj‡qi 5 b¤^i †M‡U Aew¯’Z gwš¿cwil` wefv‡Mi Awf‡hvM MÖnY †K‡›`ª mivmwi A_ev WvK‡hv‡M Awf‡hvM `vwLj 
Kiv hv‡e;

†h mKj `ß‡i I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯’v Pvjy n‡e †m mKj `ß‡i AbjvB‡b Awf‡hvM `vwLj‡K DrmvwnZ 
Ki‡Z n‡e Ges AdjvBb, Kj †m›Uv‡ii gva¨‡g cªvß Awf‡hvM I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯’vq wba©vwiZ di‡g 
Avc‡jvW Ki‡Z n‡e;

I‡qe-wfwËK Awf‡hvM cªwZKvi e¨e¯’vq cÖvß A_ev Avc‡jvWK…Z Awf‡hvMmg~‡ni Uª¨vwKs b¤^i msewjZ GmGgGm 
Ges/A_ev B‡gBj Awf‡hvMKvix‡K cÖ`vb Ki‡Z n‡e| I‡qe-wfwËK wm‡÷g Pvjy bv _vK‡j GmGgGm, B‡gBj A_ev 
WvK‡hv‡M cÖvwß¯^xKvi cÖ`vb Ki‡Z n‡e; Ges Awf‡hvM ̀ vwL‡ji †¶‡Î BDwbqb wWwRUvj †m›Uvi A_ev Ab¨vb¨ wWwRUvj 
†m›Uvimg~‡ni mnvqZv MÖnY Kiv hv‡e|
wb‡gœv³ welqmg~‡ni †¶‡Î Awf‡hvM `vwLj Kiv hv‡e bv-
‡Kv‡bv Av`vj‡Z wePvivaxb/Z`šÍvaxb
Z_¨ AwaKvi-msµvšÍ Ges
Av‡`k cªvwßi ci mswkøó AvBb ev wewai AvIZvq wiwfD/Avwc‡ji my‡hvM i‡q‡Q|
†h mKj `ß‡i I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯’v Pvjy n‡e †m mKj `ß‡i AbjvB‡b Awf‡hvM `vwLj‡K DrmvwnZ 
Ki‡Z n‡e Ges AdjvBb, Kj †m›Uv‡ii gva¨‡g cÖvß Awf‡hvM I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯’vq wba©vwiZ di‡g 
Avc‡jvW Ki‡Z n‡e;
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I‡qe-wfwËK Awf‡hvM cªwZKvi e¨e¯’vq cÖvß A_ev Avc‡jvWK…Z Awf‡hvMmg~‡ni Uª¨vwKs b¤^i msewjZ GmGgGm 
Ges/A_ev B‡gBj Awf‡hvMKvix‡K cÖ`vb Ki‡Z n‡e| I‡qe-wfwËK wm‡÷g Pvjy bv _vK‡j GmGgGm, B‡gBj A_ev 
WvK‡hv‡M cÖvwß¯^xKvi cª`vb Ki‡Z n‡e; Ges
Awf‡hvM `vwL‡ji †¶‡Î BDwbqb wWwRUvj †m›Uvi A_ev Ab¨vb¨ wWwRUvj †m›Uvimg~‡ni mnvqZv MªnY Kiv hv‡e|
wb‡gœv³ welqmg~‡ni †¶‡Î Awf‡hvM `vwLj Kiv hv‡e bv

avc 9. Awf‡hvM hvPvB-evQvB
1) ejyb,  Gi Av‡M Avgiv Awf‡hvM `vwLj wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hvM hvPvB evQvB wb‡q Av‡jvPbv 
Kie| wRÁvmv Kiæb, Awf‡hvM hvPvB evQvB m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| Awf‡hvM 
e¨e¯’vcbvq †KvbwU Awf‡hvM Ges †KvbwU Awf‡hvM bq Zv wb‡q A¯úóZv m„wó nq, G Av‡jvPbvi gva¨‡g G welq¸‡jv 
my®úó Kivi †Póv Kiv n‡q‡Q|

2) GLb wb¤œ ZvwjKv I Avcbvi AwfÁZv Abyhvqx Awf‡hv‡Mi hvPvB evQvB wel‡q Av‡jvPbv Kiæb, cÖ‡qvR‡b ZvwjKvwU 
Av‡M †_‡K iwOb ‡cv÷vi †ccvi ev wd¬cwk‡U ev eªvDb †ccv‡i wj‡L ivL‡Z cv‡ib|

Awf‡hvM hvPvB-evQvB‡qi †ÿ‡Î KiYxq
� Awf‡hvM cÖvwßi ci AwbK Awf‡hvM hvPvB evQvB‡qi †¶‡Î wb‡¤œv³ welqmg~n we‡ePbv Ki‡eb:

� Awf‡hvMwU mswkøó-‡mevcÖ`vbKvix `ß‡ii †mev wKsev c‡Y¨i gvb A_ev c×wZ-msµvšÍ wK bv;

� †mev cÖ`v‡bi †¶‡Î †mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter)- ‡Z ewY©Z †mevi gvb j•Nb Kiv n‡q‡Q wK bv;

� Awf‡hvMwU †Kv‡bv bvMwiK‡K Zvui cÖvc¨ †mev †_‡K ewÂZKiY wKsev Zvu‡K †mev cÖ`v‡b A‡hŠw³Kfv‡e 
wejw¤^ZKiY-msµvšÍ wK bv; 

� Awf‡hv‡M cÖ‡`q/cÖ`Ë †mevi m‡½ m¤cwK©Z wewa-ewnf©‚Z KvR ev Awbq‡gi ch©vß Dcv`vb Av‡Q wK bv; 

� Awf‡hv‡M †mev cÖ`v‡b Am`vPi‡Yi ch©vß Dcv`vb Av‡Q wK bv;

� Awf‡hvMKvixi c~Y© wVKvbv, †dvb, B-‡gBj BZ¨vw` Av‡Q wK bv;
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†Kv‡bv Av`vj‡Z wePvivaxb/Z`šÍvaxb

Z_¨ AwaKvi-msµvšÍ

Av‡`k cÖvwßi ci mswkøó AvBb ev wewai
AvIZvq wiwfD/Avwc‡ji my‡hvM i‡q‡Q|



� Awf‡hvMKvix Kx wel‡q cÖwZKvi Pvb †m m¤c‡K© ch©vß Z_¨ Awf‡hv‡M mwbœ‡ewkZ Av‡Q wK bv; 

� Awf‡hvM cÖwZKvi e¨e¯’v msµvšÍ wb‡`©wkKv-2015 Gi Aby‡”Q` 6.1 (P)-G DwjøwLZ wb‡`©kbv †gvZv‡eK 
Awf‡hvM `vwLj Kiv n‡q‡Q wK bv;

� AÁvZbvgv wn‡m‡e Awf‡hvM `v‡qi Kiv n‡q‡Q wK bv| 

� AÁvZbvgv wn‡m‡e Awf‡hvM ̀ v‡qi Ki‡j Awf‡hvMwUi Ici Kvh©µg MÖnY Kiv n‡e wK bv, †m wel‡q Awf‡hv‡Mi 
aib/ ¸iæZ¡¡ Abyhvqx AwbK h_vh_ c`‡¶c MÖnY Ki‡eb;

� mswkøó AvBb ev wewai AvIZvq wiwfD/Avwc‡ji my‡hvM i‡q‡Q Giƒc †¶‡Î wiwfD/Avwc‡ji wm×v‡šÍi wel‡q GB 
wb‡`©wkKvi AvIZvq Kvh©µg MÖn‡Yi cÖ‡qvRb †bB| Z‡e †mevi gvb j•N‡bi †¶‡Î Kvh©µg MÖnY Kiv hv‡e; Ges

� D³iƒc hvPvB-evQvB‡qi ci AwbK h‡_vchy³ e¨e¯’v MÖn‡Yi gva¨‡g Awf‡hvM wb®cwËi e¨e¯’v MÖnY Ki‡eb|

3) cy‡iv welqwU mK‡j ey‡S‡Q wK bv hvPvB Kiæb, `yÕGKRb‡K cÖkœ Kiæb Ges cÖkœ Kivi my‡hvM w`b, cÖ‡qvR‡b Avevi 
e¨vL¨v Kiæb, Av‡jvPbv †kl Kivi Av‡M wbwðZ †nvb †h welqwU mK‡ji Kv‡Q ‡evaMg¨ n‡q‡Q|

avc 10. Awf‡hvM Z`šÍ
1) ejyb, Gi Av‡M Avgiv Awf‡hvM hvPvB evQvB wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hvM Z`šÍ wb‡q Av‡jvPbv 
Kie| wRÁvmv Kiæb, Awf‡hvM Z`šÍ m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| 

2) GLb wb¤œ ¯øvBW †`wL‡q Awf‡hvM Z`šÍ wel‡q Av‡jvPbv Kiæb, ejyb, 

(K) Z`‡šÍi wm×všÍ MÖnY Kivi ci AwbK wb¤œiƒc D‡`¨vM MÖnY Ki‡eb:

(L) AwbK wb‡R A_ev mswkøó †mevcÖ`vbKvix Kg©KZ©v/Kg©Pvixi b~¨bZg GK avc EaŸ©Zb Kg©KZ©v‡K Z`šÍ Kg©KZ©v 
wn‡m‡e `vwqZ¡ cÖ`vb K‡i wKsev AbwaK wZb m`‡m¨i Z`šÍ KwgwU MVb K‡i Awf‡hvM Z`‡šÍi e¨e¯’v Ki‡Z 
cvi‡eb;

†Kv‡bv Awf‡hvM †mev cÖ`vbKvix `ßi/ms¯’vi †mev wK¤^v c‡b¨i gvb A_ev †me vcÖ`vb c×wZ m¤úwK©Z wK bv Zv ¯úóKi‡Yi Rb¨ †mev cÖ`vb 
cÖwZkÖæwZi m‡½ m¤úK© ¯’vcb Kiv nq A_©vr †Kv‡bv `ßi ev ms¯’vi †mev cÖ`vb cÖwZkÖæwZ‡Z D‡jøwLZ †Kv‡bv †mevi wecix‡Z Awf‡hvM DÌvwcZ 
bv n‡j Zvi cÖwZKvi nq bv, GgbwK Zv KL‡bv KL‡bv MÖnY Kiv nq bv| G‡ÿ‡Î cÖvqB jÿ¨ Kiv hvq wewfbœ `ßi/ms¯’v Zv‡`i cÖwZkÖæZ mKj 
†mev, †mev cÖ`vb cÖwZkÖæwZ‡Z D‡jøL K‡ib bv| ZvB †mev cÖ`vb cÖwZkÖæwZ‡Z `ßi/ms¯’vmg~n‡K Zv‡`i †`q mKj †mev Kvh©µg D‡jøL Ki‡Z 
n‡e| Ggb †Kv‡bv †mev hv †mev cÖ`vb cÖwZkÖæwZ‡Z D‡jøL Kiv nqwb wKš‘ Awf‡hvMwU cÖ`Ë †mevmswkøó nq ‡m‡ÿ‡Î Awf‡hvMwUi cÖwZKv‡ii 
e¨e¯’v Ki‡Z n‡e|
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i) mswkøó †mev cÖ`vbKvix Kg©KZ©v-Kg©Pvix c`gh©v`vq 
AwbK-Gi Aa¯Íb n‡j `ßi cÖav‡bi Aby‡gv`bµ‡g 
wZwb wb‡RB Z`‡šÍi Kvh©µg MÖnY Ki‡Z cvi‡eb

ii) mswkøó †mev cÖ`vbKvix Kg©KZ©v mgch©v‡qi ev 
EaŸ©Zb Kg©KZ©v n‡j wZwb mswkøó `ßi cÖav‡bi 
Aby‡gv`bµ‡g EaŸ©Zb KZ…©c‡ÿi gva¨‡g Z`‡šÍi 
Kvh©µg MÖnY Ki‡eb



(M) Z`šÍ cÖwZ‡e`b `vwL‡ji Rb¨ AwbK m‡e©v”P 20 Kvh©w`em mgq wba©viY K‡i †`‡eb|

(N) Z`šÍ Kg©KZ©v/Z`šÍ KwgwU mgq wba©viY K‡i Awf‡hvMKvix, Awfhy³ Kg©KZ©v-Kg©Pvix A_ev mswkøó Ab¨ 
†Kv‡bv e¨w³‡K ïbvwb‡Z nvwRi nIqv ev wjwLZ e³e¨ cÖ`v‡bi Rb¨ †bvwUk cÖ`vb Ki‡eb;

(O) mswkøó KvMRcÎ Ges e³e¨ ch©v‡jvPbv K‡i Z`šÍ Kg©KZ©v/Z`šÍ KwgwU Awb‡Ki wbKU mywbw`©ó gZvgZmn 
Z`šÍ cÖwZ‡e`b ̀ vwLj Ki‡eb| †Kv‡bv Kg©KZ©v/Kg©Pvixi Am`vPiY, wewa-ewnf~©Z KvR wKsev Awbq‡gi cÖgvY 
cvIqv †M‡j A_ev †mev cÖ`v‡b †Kv‡bv cÖwZeÜKZv _vK‡j Zv cÖwZ‡e`‡b D‡jøL Ki‡eb|

avc 11. Awf‡hvM wb®úwË
1) ejyb, Gi Av‡M Avgiv Awf‡hv‡Mi Z`šÍ m¤ú‡K© Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hvM wb®úwË wb‡q Av‡jvPbv 
Kie | wRÁvmv Kiæb, Awf‡hv‡Mi wb®úwË m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| 

2) GLb Avcbvi AwfÁZv I ̄ øvBW Abyhvqx Awf‡hv‡Mi wb®úwË wel‡q Av‡jvPbv Kiæb, cÖ‡qvR‡b ZvwjKvwU Av‡M †_‡K 
iwOb ‡cv÷vi †ccvi ev wd¬cwk‡U ev eªvDb †ccv‡i wj‡L ivL‡Z cv‡ib|

3) mKj‡K wb‡¤œ ewY©Z ‡Km ÷vwW¸‡jvi wel‡q `„wó AvKl©Y Kiæb| †Km ÷vwW¸‡jv co‡Z ejyb, †Km ÷vwW¸‡jv wb‡q 
Av‡jvPbv Kiæb Ges G Awa‡ekb †kl Kiæb|
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(K) AwbK, Avwcj Kg©KZ©v A_ev Awf‡hvM 
e¨e¯’vcbv †mj KZ…©K cÖ`Ë †mev cÖ`v‡bi 
wb‡`©kbv cÖwZcvwjZ n‡j Awf‡hvM wb®cwË 

n‡q‡Q g‡g© MY¨ n‡e

(M) Kg©KZ©v/Kg©Pvix †mev cÖ`vb Kiv m¤¢e bq 
g‡g© gZvgZ cÖ`vb Ki‡j Ges Zv m‡šÍvlRbK 

e‡j we‡ewPZ n‡j AwbK, Avwcj Kg©KZ©v A_ev 
Awf‡hvM e¨e¯’vcbv †mj cÖ‡hvR¨†¶‡Î 

Awf‡hvM wb®cwË Ki‡Z cvi‡eb

(O) Awf‡hvM e¨e¯’vcbv †mj KZ©K… 
gš¿Yvjq/wefv‡M mycvwik A_ev wb‡`©kbv cÖ`vb 
Kiv n‡j Awf‡hvM wb®cwË n‡q‡Q g‡g© MY¨ n‡e

(N) AwbK, Avwcj Kg©KZ©v A_ev Awf‡hvM 
e¨e¯’vcbv †mj KZ…©K miKvwi Kg©Pvix (k„�Ljv I 

Avwcj) wewagvjv, 2018 Rb¨m Abymv‡i 
e¨e¯’vMÖn‡Yi cyvwik Kiv n‡j Awf‡hvM wb®cwË 

n‡q‡Q g‡g© MY¨ n‡e

(P) Awf‡hvM e¨e¯’vccbv †mj KZ …©K †K›`ªxq 
Awf‡hvM e¨e¯’vcbv w÷qvwis KwgwUi Aby‡gvw`Z 
gZvgZ ev mycvwik mswkøó `ß‡i †cÖiY Ges Zv 

ev¯Íevqb Kiv n‡j Awf‡hvM wb®úwË n‡q‡Q g‡g© MY¨ 
n‡e

m‡½ m‡½ B‡jKUªwbK gva¨‡g A_ev WvK‡hv‡M ev 
evn‡Ki gva¨‡g 7 (mvZ) Kvh© w`e‡mi g‡a¨ 

Awf‡hvMKvix‡K Awf‡hv‡Mi djvdj m¤ú‡K© AewnZ 
Ki‡Z n‡e

(L) Z`šÍ cÖwZ‡e`b ch©v‡jvPbv K‡i Zv m‡šÍvlRbK 
n‡j Awf‡hvM wb®cwË Ki‡Z cvi‡e



wRAviGm Gi AvIZvq wb®úwËK…Z K‡qKwU †Km wb‡¤œ D‡jøL Kiv n‡jv-

wRAviGm Gi AvIZvq wb®úwËK…Z GKwU †Km wb‡¤œ D‡jøL Kiv n‡jv-

†Km ÷vwW-1
wiµywUs G‡RÝx †gmvm© Avj dqmvj G›UvicÖvBR (AviGj-284) Gi weiæ‡× Rbve †gvt AvgvbDjøvn, Mªvg-`w¶Y 
†ejxevMvb, †cvt+_vbv+‡Rjv- bvivqYMÄ KZ©…K Awf‡hvM weGgBwU-‡Z cvIqvi ci Z`šÍ KwgwU MVb Kiv nq| KwgwUi 
Z`šÍ  Kg©KZ©vMY Z`šÍ  K‡i cÖwZ‡e`b `vwLj K‡ib| Z`‡šÍ wiµywUs G‡RÝx †gmvm© Avj dqmvj G›UvicvBR 
(AviGj-284) Gi weiæ‡× ev`x Rbve †gvt Avgvb Djøvn Gi Awf‡hv‡Mi mZ¨Zv cvIqv hvqwb| cieZ©x‡Z ev`x KZ©…K 
300/-(wZbkZ) UvKvi bb-RywWwkqvj ÷¨v‡¤ú ¯^v¶ic~e©K Awf‡hvM cªZ¨vnvi K‡i †bqvq Ges Awf‡hvM cªZ¨vnv‡ii 
Av‡e`b Kivq wiµywUs G‡RÝx †gmvm© Avj dqmvj G›UvicÖvBR (AviGj-284)- †K Awf‡hvM n‡Z Ae¨vnwZ cÖ`vb Kiv 
n‡q‡Q|  

†Km ÷vwW-2
R‰bK †fv³v myivBqv wgZy, 54 ¸jkvb GwfwbD, ¸jkv‡b Aew¯’Z AHANG FASHION & CRAFTS LTD 
†gqv` DËxY© Km‡gwUKm mvgMªx weµq/weZiY K‡i Avm‡Q g‡g© B-‡gBj †hv‡M GKwU Awf‡hvM weGmwUAvB Awd‡m 
†cÖiY K‡i| D³ Awf‡hv‡Mi †cªw¶‡Z gnvcwiPvjK g‡nv`‡qi wb‡`©kbv Abyhvqx AHANG FASHION & 

CRAFTS LTD Gi weiæ‡× `ªæZ I Kvh©Kix AvBbvbyM e¨e¯’v †bIqvi Rb¨ cwiPvjK (wmGg)-‡K wb‡`©k cÖ`vb 
K‡ib| wb‡`©kbv Abyhvqx MZ 21-9-2016 Zvwi‡L wmGg DBs KZ©…K AHANG FASHION & CRAFTS LTD 
G †gvevBj †KvU© cwiPvjbv K‡i †gqv` DËxY© cY¨ mvgMÖx aŸsm Kiv nq Ges D³ cÖwZôvb‡K wewa †gvZv‡eK Avw_©K 
RwigvbvI Kiv nq| GQvovI Awf‡hvMKvix‡K weGmwUAvB KZ©…K M„nxZ c`‡¶c m¤ú‡K© MZ 26-6-2016 Zvwi‡L 
B-‡gB‡ji gva¨‡g AewnZ Kiv nq| 

†Km ÷vwW-3
‡Rjv cÖv_wgK wk¶v Awdmvi, MvRxcyi I Kg©KZ©v-Kg©Pvix‡`i weiæ‡× Awbqg I Avw_©K `yb©xwZi Awf‡hvM wel‡q Rbve 
Av‡bvqvi †nv‡mb, mnKvix cwiPvjK (AwWU), cÖv_wgK wk¶v Awa`ßi, XvKv‡K Z`šÍKvix Kg©KZ©v wb‡qvM Kiv nq| 
wZwb cÖwZ‡e`b `vwLj K‡ib| Rbve wmivRyj Bmjvg (GGgI)Gi weiæ‡× Awf‡hvM cªgvwYZ nIqvq 1 wU evwl©K ewa©Z 
†eZb 2 eQ‡ii Rb¨ ¯’wMZKi‡Yi gva¨‡g wefvMxq gvgjv wb®úwË Kiv n‡q‡Q|

†Km ÷vwW-4
ebf‡qR U«v‡fjm GÛ IfvimxR (cÖvt) wjt (AviGj-509) Gi weiæ‡× †gvQv¤§` †iv‡Kqv †eMg Mªvg-‡eRMvI, 
Dc‡Rjv- †jŠnRs †Rjv- gywÝMÄ KZ©…K AvbxZ Awf‡hv‡Mi Rbve Aveyj Lv‡qi A‰eafv‡e Biv‡K emevm I fyqv 
cvm‡cvU© en‡bi Aciv‡a BivwK KZ©…c¶ KZ©…K AvUK nq| cieZ©x‡Z evM`v` Gqvi‡cvU© cywjk †÷kb †R‡j AvUK 
_vKvi ci wgkb Zvu‡K AvBbx  I fvlvšÍi mnvqZv Ges U«v‡fjm cviwgU (wUwc) w`‡q gvP©, 2015 mv‡j evsjv‡`‡k 
cvwV‡q‡Q e‡j wgk‡bi wbKU Z_¨ i‡q‡Q g‡g© Rvbvq| D³ Awf‡hv‡Mi Z`šÍ cÖwZ‡e`b ey‡ivi cÎ 
bs-49.01.0000.020.31.647.15-556 ZvwiL 21/03/2016 wLªt gš¿Yvj‡q cÎ †cªiY Kiv nq|  gš¿Yvj‡qi ¯§viK 
bs- 49.007.509.00.01.2012.411, Zvs 15/06/2016 †gvZv‡eK G‡RÝx‡K Ae¨vnwZ cÖ`vb Kiv n‡q‡Q|
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avc 12. Awf‡hvM I Avwcj wb®úwËi mgqmxgv
1) ejyb,  Gi Av‡M Avgiv Awf‡hv‡Mi wb®úwË m¤ú‡K© Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hvM I Avwcj wb®úwËi 
mgqmxgv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Awf‡hvM I Avwcj wb®úwËi mgqmxgv m¤ú‡K© Avgiv Kx Rvwb? DËi 
ïbyb Ges Avcbvi gZvgZ w`b| 

2) GLb Avcbvi AwfÁZv I ¯øvBW Abyhvqx Awf‡hvM I Avwcj wb®úwËi mgqmxgv wb‡q Av‡jvPbv Kiæb-

3) mK‡j ey‡S‡Q wK bv hvPvB Kiæb Ges cÖkœ Kivi my‡hvM w`b, wb‡RI cÖkœ Kiæb, cÖ‡qvR‡b wiwcU Kiæb, Kxfv‡e Zuviv 
G wkLb Kv‡R jvMv‡e Zv Rvb‡Z Pvb, ïbyb Ges G avc †kl Kiæb
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(K) AwbK KZ©…K Awf‡hvM wb®úwËi m‡e©v”P mgqmxgv wb¤œiƒc-

i) mvaviYfv‡e Awf‡hvM wb®úwËi m‡e©v”P mgqmxgv n‡e 30 Kvh©w`em

ii) Z`‡šÍi D‡`¨vM M„nxZ n‡j AwZwi³ 10 Kvh©w`em mg‡qi g‡a¨ Awf‡hvM wb®úwË Ki‡Z n‡e

(L) Avwcj wb®úwËi m‡e©v”P mgqmxgv Avwcj `vwL‡ji ZvwiL †_‡K AbwaK 20 Kvh©w`em

(M) Awf‡hvM e¨e¯’vcbv †mj KZ…©K Awf‡hvM/Avwcj wb®úwËi m‡e©v”P mgqmxgv n‡e AbwaK 60 Kvh©w`em

(N) Aby‡”Q` 7.3 (P) Abymv‡i †mj KZ©…K mycvwik ev civgk© cÖ`v‡bi 20 Kvh©w`e‡mi g‡a¨ gš¿Yvjq/ wefvM
Zv wb®úwËi e¨e¯’v †b‡e|



avc 13. Awf‡hvM wb®úwË Kg©KZ©v (AwbK) wb‡qvM
1) ejyb,  Gi Av‡M Avgiv AmZ¨ Awf‡hvM m¤ú‡K© Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hvM wb®úwË Kg©KZ©vi wb‡qvM 
cÖwµqv wb‡q Av‡jvPbv Kie | wRÁvmv Kiæb, Awf‡hvM wb®úwË Kg©KZ©vi wb‡qvM cÖwµqv Kx Kx? DËi ïbyb Ges Avcbvi 
gZvgZ w`b| ejyb, 
mKj miKvwi `ß‡i †mev-msµvšÍ Awf‡hvM M«nY Ges Zv cÖwZKv‡ii Rb¨ wbgœiƒcfv‡e GKRb Kg©KZ©v‡K Awf‡hvM 
wb®úwË Kg©KZ©v (AwbK) wn‡m‡e `vwqZ¡ cÖ`vb Ki‡Z n‡e:

(K) ‡Rjv, wefvMxq/AvÂwjK ch©v‡qi `ßi Ges Awa`ßi/ms¯’v/¯^vwqZ¡kvwmZ cÖwZôvbmn Ab¨vb¨ `ß‡ii Awf‡hvM 
wb®úwË Kg©KZ©v n‡eb `ßi cÖavb A_ev Zvui g‡bvbxZ GKRb †R¨ô Kg©KZ©v| Dc‡Rjv I BDwbqb ch©v‡qi `ßimg~‡ni 
Awf‡hvM wb®úwËi Rb¨ mswkøó †Rjv ch©v‡q GKRb AwbK _vK‡eb; Ges

(L) gš¿Yvjq/wefv‡Mi Awf‡hvM wb®úwË Kg©KZ©v n‡eb b~¨bZg GKRb hyM¥mwPe|

avc 14. Awf‡hvM wb®úwË Kg©KZ©v (AwbK) Gi Kvh©cwiwa
1) ejyb, GLb Avgiv Awf‡hvM wb¯úwË Kg©KZ©vi Kvh©cwiwa wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Awf‡hvM wb¯úwË 
Kg©KZ©vi KvR Kx Kx? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, Awf‡hvM wb®úwË Kg©KZ©vi Kvh©cwiwa n‡e wbgœiƒc:

�  cÖvß Awf‡hvM cÖwZKv‡ii Kvh©µg MÖnY ;

� Awf‡hvMmg~n we‡kølY K‡i †h mKj Awf‡hv‡Mi cybive…wË N‡U _v‡K, †m¸‡jv wPwýZKiY;

� ‡mev cÖ`vb c×wZ Ges mswkøó AvBb-wewa I bxwZgvjv cÖYqb/ms‡kva‡bi mycvwik cÖ`vb;

� Awf‡hvM cÖwZKvi e¨e¯’v-msµvšÍ wb‡`©wkKv ms‡kvab Ges mswkøó Ab¨vb¨ wel‡q Av`k©gvb cÖeZ©b m¤ú‡K© 
mycvwik cÖ`vb;

� cÖvß Awf‡hvM Ges cÖwZKvi-msµvšÍ evwl©K cÖwZ‡e`b cÖYqb;

� wcÖ›U I B‡j±«wbK wgwWqv A_ev mvgvwRK †hvMv‡hvM gva¨‡g cÖKvwkZ †Kv‡bv msev`, cÖwZ‡e`b ev wPwVc‡Î 
Awf‡hv‡Mi Dcv`vb _vK‡j †m¸‡jv cix¶v‡šÍ  cªwZKv‡ii D‡`¨vM MÖnY ;

� Awf‡hvMKvix‡K Awf‡hv‡Mi djvdj m¤ú‡K© AewnZKiY;

� Awf‡hv‡Mi †iKW© msi¶Y; Ges 

� Awf‡hvM cÖwZKv‡ii gvwmK cÖwZ‡e`b cÖ¯‘ZKiY I mswkøó DaŸ©Zb KZ©…c‡¶i wbKU Dc¯’vcb|
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avc 15. Avwcj Kg©KZ©v wb‡qvM I Avwcj Kg©KZ©vi Kvh©cwiwa
1) ejyb, GLb Avgiv Avwcj Kg©KZ©vi wb‡qvM I Avwcj Kg©KZ©vi Kvh©cwiwa wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, 
Avwcj Kg©KZ©vi wb‡qvM cÖwµqv I Avwcj Kg©KZ©vi Kvh©cwiwa Kx Kx? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

2) ejyb, Awf‡hvM cÖwZKvi msµvšÍ Avwcj wb®úwËi j‡¶¨ mKj miKvwi `ß‡i wbgœiƒcfv‡e GKRb Kg©KZ©v‡K Avwcj 
Kg©KZ©v wn‡m‡e `vwqZ¡ cÖ`vb Ki‡Z n‡e: 

(K) gš¿Yvjq/wefv‡Mi m‡½ mivmwi mswkøó AvIZvaxb `ßi/ms¯’vi Avwcj Kg©KZ©v wnmv‡e gš¿Yvjq/wefv‡Mi AwbK 
`vwqZ¡ cvjb Ki‡eb| gš¿Yvjq/wefvM e¨ZxZ Ab¨vb¨ mKj `ß‡ii †¶‡Î mswkøó `ß‡ii cieZ©x EaŸ©Zb `ß‡ii AwbK 
Avwcj Kg©KZ©v wn‡m‡e `vwqZ¡ cvjb Ki‡eb;

(L) gš¿Yvjq/wefv‡Mi Avwcj Kg©KZ©v n‡eb GKRb AwZwi³ mwPe A_ev †¶Î we‡k‡l Awb‡Ki †R¨ô hyM¥ mwPe|

Avwcj Kg©KZ©vi Kvh©cwiwa:
Avwcj Kg©KZ©vi Kvh©cwiwa n‡e wbgœiƒc:

(K) Awf‡hvMKvix, `vwqZ¡cªvß Kg©KZ©v A_ev Awfhy³ Kg©KZ©v/Kg©Pvixi Av‡e`‡bi wfwË‡Z Avwcj MÖnY I 
wb®úwË;

(L) AvIZvaxb `ß‡ii AwbK-Gi weiæ‡× DÌvwcZ Awf‡hvM m¤ú‡K© Kvh©µg MªnY;

(M) wba©vwiZ mg‡qi g‡a¨ AvIZvaxb `ß‡ii AwbK Awf‡hvM cÖwZKvi bv Ki‡j ¯^Ztcª‡Yvw`Z n‡q wb‡`©kbv 
cª`vb I wb‡`©kbv cªwZcvwjZ bv n‡j c`‡¶c ÎnY;

(N) AvIZvaxb `ßimg~‡ni Awf‡hvM cªwZKvi e¨e¯’vcbv cwi`k©b Ges wb‡`©kbv cª`vb;

O) Avwcj Kg©KZ©v KZ©…K Awf‡hvM cªwZKv‡i e¨_© n‡j Zv `ßi cªavb‡K AewnZKiY Ges cª‡qvRbxq Kvh©µg 
MÖnY|
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avc 16. Awf‡hvM wb®úwË I Gi mgqmxgv
1) ejyb, GLb Avgiv Awf‡hvM wb¯úwË I Gi mgqmxgv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Awf‡hvM wb¯úwË I Gi 
mgqmxgv m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

(K) AwbK, Avwcj Kg©KZ©v A_ev Awf‡hvM e¨e¯’vcbv †mj KZ©…K cª`Ë †mev cª`v‡bi wb‡`©kbv cÖwZcvwjZ n‡j 
Awf‡hvM wb®úwË n‡q‡Q g‡g© MY¨ n‡e; 

(L) Z`šÍ  cÖwZ‡e`b ch©v‡jvPbv K‡i Zv m‡šÍvlRbK n‡j Awf‡hvM wb®úwË Ki‡Z cvi‡e;

(M) `vwqZ¡cÖvß Kg©KZ©v A_ev Awfhy³ Kg©KZ©v/Kg©Pvix †mev cÖ`vb Kiv m¤¢e bq g‡g© gZvgZ cÖ`vb Ki‡j Ges 
Zv m‡šÍvlRbK e‡j we‡ewPZ n‡j AwbK, Avwcj Kg©KZ©v A_ev Awf‡hvM e¨e¯’vcbv †mj cÖ‡hvR¨ †¶‡Î 
Awf‡hvM wb®úwË Ki‡Z cvi‡eb;

(N) AwbK, Avwcj Kg©KZ©v A_ev Awf‡hvM e¨e¯’vcbv †mj KZ©…K miKvwi Kg©Pvix (k…•Ljv I Avwcj) wewagvjv, 
2018 Abymv‡i e¨e¯’v MÖn‡Yi Rb¨ mycvwik Kiv n‡j Awf‡hvM wb®úwË n‡q‡Q g‡g© MY¨ n‡e;

(O) Awf‡hvM e¨e¯’vcbv †mj KZ©…K gš¿Yvjq/wefv‡M mycvwik A_ev wb‡`©kbv cÖ`vb Kiv n‡j Awf‡hvM wb®úwË 
n‡q‡Q g‡g© MY¨ n‡e;

(P) Awf‡hvM e¨e¯’vcbv †mj KZ©…K †K›`ªxq Awf‡hvM e¨e¯’vcbv w÷qvwis KwgwUi Aby‡gvw`Z gZvgZ ev mycvwik 
mswkøó `ß‡i †cªiY Ges Zv ev¯Íevqb Kiv n‡j Awf‡hvM wb®úwË n‡q‡Q g‡g© MY¨ n‡e;

(Q) cÖwZwU Awf‡hvM wb®úwËi m‡½ m‡½ B‡j±«wbK gva¨‡g A_ev WvK‡hv‡M ev evn‡Ki gva¨‡g 7 (mvZ) Kvh© 
w`e‡mi g‡a¨ Awf‡hvMKvix‡K Awf‡hv‡Mi djvdj m¤ú‡K© AewnZ Ki‡Z n‡e | 

 (K) AwbK KZ©…K Awf‡hvM wb®úwËi m‡e©v”P mgqmxgv wbgœiƒc-

mvaviYfv‡e Awf‡hvM wb®úwËi m‡e©v”P 
mgqmxgv n‡e 30 Kvh© w`em;

Avwcj wb®úwËi m‡e©v”P mgqmxgv Avwcj 
`vwL‡ji ZvwiL †_‡K AbwaK 20 Kvh© w`em;

Awf‡hvM e¨e¯’vcbv †mj KZ…©K Awf‡hvM/Avwcj 
wb®úwËi m‡e©v”P mgqmxgv n‡e AbwaK 60 Kvh© 

w`em|

Aby‡”Q` 7.3 (P) Abymv‡i †mj KZ …©K mycvwik ev 
civgk© cÖ`v‡bi 20 Kvh© w`e‡mi g‡a¨ š¿Yvjq/wefvM 

Zv wb®úwËi e¨e¯’v †b‡e|

Z`‡šÍi D‡`¨vM M„nxZ n‡j AwZwi³ 10 Kvh© w`em 
mg‡qi g‡a¨ Awf‡hvM wb®úwË Ki‡Z n‡e|



avc 17. Awf‡hvM cÖwZKvi msµvšÍ KwgwU
1) ejyb, GLb Avgiv Awf‡hvM cÖwZKvi msµvšÍ KwZcq KwgwU wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Awf‡hvM cÖwZKvi 
msµvšÍ KwZcq KwgwU m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 
Awf‡hvM e¨e¯’vcbv †m‡ji MVb:
gwš¿cwil` wefv‡M gwš¿cwil` mwP‡ei mvwe©K ZË¡veav‡b Ges mwPe, mgš^q I ms¯‹vi, gwš¿cwil` wefvM-Gi †bZ…‡Z¡ 
wbgœiƒc GKwU Awf‡hvM e¨e¯’vcbv †mj MwVZ n‡e:
 1| mwPe, mgš^q I ms¯‹vi    - mfvcwZ
 2| cÖwZwbwa, cÖavbgš¿xi Kvh©vjq (hyM¥ mwP‡ei wb‡P bq) - m`m¨
 3| cÖwZwbwa, Rbcªkvmb gš¿Yvjq (hyM¥ mwP‡ei wb‡P bq) - m`m¨
 4| cÖwZwbwa, A_© wefvM (hyM¥ mwP‡ei wb‡P bq)  - m`m¨
 5| AwZwi³/hyM¥ mwPe (ms¯‹vi), gwš¿cwil` wefvM  - m`m¨-mwPe

gwš¿cwil` wefv‡Mi Awf‡hvM e¨e¯’vcbv kvLv/AwakvLv GB †mj-‡K mvwPweK mnvqZv cÖ`vb Ki‡e|

avc 18. Awf‡hvM e¨e¯’vcbv †m‡ji Kvh©cwiwa
1) ejyb, GLb Avgiv Awf‡hvM e¨e¯’vcbv †m‡ji Kvh©cwiwa wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Awf‡hvM e¨e¯’vcbv 
†m‡ji Kvh©cwiwa m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 
Awf‡hvM e¨e¯’vcbv †m‡ji Kvh©cwiwa:
Awf‡hvM e¨e¯’vcbv †mj wbgœiƒc Kvh©vewj m¤úv`b Ki‡e:

(K) gš¿Yvjq/wefvM/`ßi/ms¯’vi Avwcj Kg©KZ©vi wm×v‡šÍi weiæ‡× `v‡qiK…Z Avwc‡ji wel‡q Kvh©µg MÖnY ;

(L) gš¿Yvjq/wefv‡Mi Awf‡hvM cÖwZKv‡ii Kvh©µg wbqwgZ cwiex¶Y I mgš^q;

(M) Awf‡hvM cÖwZKvi e¨e¯’v-m¤úwK©Z cªwk¶Y I AewnZKiY Kvh©µg;

(N) wba©vwiZ mg‡qi g‡a¨ †Kv‡bv gš¿Yvjq/wefv‡Mi Awf‡hvM wb®úwË bv n‡j Zv cÖwZKv‡ii Rb¨ wb‡`©kbv cÖ`vb 
A_ev cÖwZKv‡ii D‡`¨vM MÖnY ;

(O) wba©vwiZ mg‡qi g‡a¨ ev wbi‡c¶ I b¨vqvbyMfv‡e †Kv‡bv Awf‡hv‡Mi cÖwZKvi bv n‡j gwš¿cwil` mwP‡ei 
Aby‡gv`bµ‡g gš¿Yvjq/wefv‡Mi Awf‡hvM m¤úwK©Z bw_, `wjj, cÖwZ‡e`b cªf…wZ msMÖn I Awf‡hvM wb®úwËi 
wel‡q cÖ‡qvRbxq wb‡`©kbv cª`vb;

(P) Awf‡hvM cÖwZKv‡ii wel‡q I †mevi gv‡bvbœq‡b gš¿Yvjq/wefvM Ges Ab¨vb¨ `ßi‡K cÖ‡qvRbxq civgk©  
cª`vb;

(Q) AwbK KZ©…K †cªwiZ mycvwikmg~n we‡ePbv K‡i cÖ‡qvRbxq c`‡¶c MÖnY ; 

(R) ‡mevi gv‡bvbœqb, †mev mnRKiY A_ev †mevi we`¨gvb bxwZgvjv ev cÖwµqv wel‡q RbM‡Yi civgk© cÖ`v‡bi 
my‡hvM m…wó Ges †hŠw³K civgk©mg~n m¤ú‡K© Dchy³ Kvh©µg MÖnY ; Ges

(S) Ô‡K›`ªxq Awf‡hvM e¨e¯’vcbv w÷qvwisÕ KwgwU‡K mvwPweK mnvqZv cÖ`vb|
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avc: 19. I†qe-wfwËK Awf†hvM cÖwZKvi e¨e¯’vcbv
1) ejyb, GLb Avgiv I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯’vcbv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, I‡qe-wfwËK 
Awf‡hvM cÖwZKvi e¨e¯’vcbv m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

gwš¿cwil` wefvM KZ©…K 2015 mv‡j evsjv I Bs‡iwR fvlvq cÖewZ©Z wRAviGm I‡qemvBU (www.grs.gov.bd) 

Rbmvavi‡Yi Rb¨ Db¥y³ Kiv nq| G I‡qemvB‡U †K›`ªxq A_©vr gš¿Yvjq/wefvM ch©v‡qi Awf‡hvM MÖnYI Zv cÖwZKv‡ii 
my‡hvM m…wó nq| wKš‘ D³ c×wZ‡Z gš¿Yvjq/wefv‡Mi AvIZvaxb ̀ ßi/ms¯’v/AvÂwjK/wefvMxq/‡Rjv/Dc‡Rjv ch©v‡qi 
Awdmmg~‡ni Awf‡hvM mswkøó Awf‡hvM wb®úwË Kg©KZ©vi wbKU `vwL‡ji my‡hvM wQj bv| ZvQvov gwš¿cwil` wefv‡Mi 
eZ©gv‡b cªPwjZ AbjvBb wRAviGm wm‡÷‡gi cvkvcvwk AviI Ab¨vb¨ gš¿Yvjq/wefvM/`ßi/ms¯’v wfbœ wfbœ c×wZ‡Z 
AbjvBb wRAviGm Pvjy i‡q‡Q| wKš‘ 2018 mv‡j bZybfv‡e cªewZ©Z wRAviGm mdUIq¨v‡ii wØZxq fvm©bwU mgwš^Z 
(comprehensive), GKwÎZ (integrated) Ges e¨enviKvix evÜe GKwU Awfbœ cøvUdg© wnmv‡e Awf‡hvM 
wb®úwË‡Z f~wgKv cvjb Ki‡Q| 
GRS softeare (2nd version)-Gi wb‡gœv³ myweav¸‡jv i‡q‡Q:

� miKvwi `ßimg~‡ni wmwU‡Rbm  PvU©vi AšÍf©y³ Kiv hvq

� B-dvB‡ji BDRvi AvBwW e¨envi K‡i jM Bb Kiv hvq

� e¨enviKvix jM Bb K‡i †iwR‡÷«kb Ki‡Z cv‡i

� Awf‡hvMKvixi Avwcj Kivi my‡hvM i‡q‡Q

� wdWe¨vK cÖ`vb Kiv m¤¢e

� Awf‡hvMKvix KZ©…K `vwLjK…Z Awf‡hv‡Mi we¯ÍvwiZ Rvbv m¤¢e

� WKy‡g›U Ges AwWI mshy³KiY Kiv hvq

� ‡mevi gv‡bvbœq‡b civgk© cÖ`vb Kiv m¤¢e

� Awf‡hv‡Mi me©‡kl Ae¯’v Uª¨vwKs Kiv m¤¢e

� Kj †m›Uvi/UDC-Gi gva¨‡g Av‡e`b Kiv hvq|

avc 20. AmZ¨ Awf‡hv‡Mi ‡ÿ‡Î KiYxq
1) ejyb,  Gi Av‡M Avgiv Awf‡hv‡Mi wb®úwË m¤ú‡K© Av‡jvPbv K‡iwQ| GLb Avgiv AmZ¨ Awf‡hv‡Mi ‡ÿ‡Î KiYxq 
KvR¸‡jv wb‡q Av‡jvPbv Kie | wRÁvmv Kiæb, AmZ¨ Awf‡hv‡Mi ‡ÿ‡Î KiYxq KvR¸‡jv Kx Kx? DËi ïbyb Ges 
Avcbvi gZvgZ w`b|
2) GLb Avcbvi AwfÁZv I ¯øvBW Abyhvqx AmZ¨ Awf‡hv‡Mi ‡ÿ‡Î KiYxq KvR¸‡jv wb‡q Av‡jvPbv Kiæb| 
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AmZ¨ Awf‡hv‡Mi †¶‡Î KiYxq:
†Kv‡bv Awf‡hvMKvix Af¨vmMZfv‡e AmZ¨ Ges KvD‡K nqivwb Kivi Rb¨ wKsev Ab¨ †Kv‡bv Amr D‡Ï‡k¨ 
Awf‡hvM `vwLj K‡ib g‡g© cÖgvwYZ n‡j AwbK-Gi mycvwi‡ki wfwË‡Z mswkøó Avwcj Kg©KZ©v D³ 
Awf‡hvMKvix‡K Kv‡jv ZvwjKvfz³ Ki‡Z cvi‡eb| Giƒc Kv‡jv ZvwjKvfz³ e¨w³i wbKU †_‡K cieZ©x mg‡q 
cÖvß †Kv‡bv Awf‡hvM KZ…©c¶ webv c`‡¶‡c LvwiR Ki‡Z cvi‡eb| ZvQvov ZvwjKvfz³ †Kv‡bv Awf‡hvMKvix 
AbjvB‡b †Kvb Awf‡hvM `vwL‡ji AbygwZ cv‡eb bv|



avc 21. Z`viwK I cwiexÿY
(K) gwš¿cwil` wefv‡M gwš¿cwil` mwP‡ei †bZ…‡Z¡ wbgœiƒc GKwU Ô†K›`Öxq Awf‡hvM e¨e¯’vcbv w÷qvwisÕ KwgwU 
gš¿Yvjq/wefvMmg~‡ni mnvqZvq †`‡ki miKvwi/AvavmiKvwi/¯^vqËkvwmZ `ßimg~‡ni Awf‡hvM e¨e¯’vcbv Kvh©µg 
Z`viwK I cwiex¶Y Ki‡e:
  1| gwš¿cwil` mwPe     - mfvcwZ
 2| gyL¨ mwPe/mwPe, cÖavbgš¿xi Kvh©vjq   - m`m¨
 3| mwPe, Rbcªkvmb gš¿Yvjq    - m`m¨
 4| mwPe, A_© wefvM     - m`m¨
 5| mwPe, RbwbivcËv wefvM    - m`m¨
 6| mwPe, ¯^v¯’¨ †mev wefvM    - m`m¨
 7| mwPe, gva¨wgK I D”P wk¶v wefvM   - m`m¨
 8| mwPe, f~wg gš¿Yvjq    - m`m¨
 9| mwPe, AvBb I wePvi wefvM    - m`m¨
 10| mwPe, †jwRm‡jwUf I msm` welqK wefvM  - m`m¨
 11| mwPe, mgvRKj¨vY gš¿Yvjq    - m`m¨
 12| mwPe, mgš^q  I ms¯‹vi, gwš¿cwil` wefvM, m`m¨ - mwPe

GB wb‡`©wkKvi AvIZvq ÔmwPeÕ ej‡Z Ôwmwbqi mwPeÕ Ges ÔfvicÖvß mwPeÕI †evSv‡e|
(L)KwgwU cÖwZ Qq gv‡m Kgc‡ÿ GKevi Awf‡hvM e¨e¯’vcbv †mj KZ©…K Dc¯’vwcZ Awf‡hvMmg~n ch©v‡jvPbv Ki‡e| 
wewfbœ gš¿Yvjq/wefvM/Awa`ßi/ms¯’vq Awb®úbœ Awf‡hv‡Mi wel‡qI KwgwU cÖ‡qvRbxq w`K-wb‡`©kbv cÖ`vb Ki‡e;
(M) †cbkb, Mª¨vPyBwU BZ¨vw` mgm¨v-msµvšÍ  welq GB KwgwUi we‡ePbvi Rb¨ †ck Kiv n‡e;  Ges 
(N)Awf‡hvM cÖwZKvi e¨e¯’vcbv-msµvšÍ bxwZ-wba©viYx welqmg~n ch©v‡jvPbv‡šÍ KwgwU cÖ‡qvRbxq e¨e¯’v MÖnY Ki‡e|

avc 22. gwš¿cwil` wefv‡Mi `vwqZ¡
1) ejyb, GLb Avgiv gwš¿cwil` wefv‡Mi `vwqZ¡ wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, gwš¿cwil` wefv‡Mi `vwqZ¡ 
m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, ‡h mKj gš¿Yvjq/wefv‡M me©vwaK msL¨K 
Awf‡hvM cvIqv hvq, gwš¿cwil` wefvM †m¸‡jvi ZvwjKv cÖYqb Ki‡e Ges Awf‡hv‡Mi cÖwZKviI wbim‡bi Kvh©Ki 
e¨e¯’v D™¢ve‡bi gva¨‡g Awf‡hv‡Mi msL¨v Kwg‡q Avbvi e¨e¯’v MÖnY Ki‡e; Ges gwš¿cwil` wefvM wewfbœ 
gš¿Yvjq/wefv‡Mi Awf‡hvM wb®úwË e¨e¯’vcbvi evwl©K g~j¨vqb K‡i cÖwZ‡e`b cÖ¯‘Z Ki‡e| 
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gwWDj 6

evwl©K Kg©m¤úv`b e¨e¯’vcbv welqK cÖwkÿY g¨vbyqvj
(Annual Performance Agreement)

 evwl©K Kg©m¤cv`b Pzw³ ev GwcG Kx
 evwl©K Kg©m¤úv`b Pzw³i cUf~wg
 evwl©K Kg©m¤úv`b Pzw³i †cÖÿvcU
 evwl©K Kg©m¤úv`b Pzw³i iƒcKí, Awfjÿ¨
 evwl©K Kg©m¤úv`b Pzw³i †KŠkjMZ I Avewk¨K D‡Ïk¨
 gš¿Yvjq/wefv‡Mi †KŠkjMZ D‡Ïk¨mg‚n
 `ßi/ms¯’vmg~‡ni †KŠkjMZ D‡Ïk¨mg~n
 gvV ch©v‡qi †KŠkjMZ D‡Ïk¨mg~n
 ‡KŠkjMZ D‡Ï‡k¨i gvb
 GwcGÕi jÿ¨gvÎv wba©viY
 wewfbœ ch©v‡qi GwcGÕi KvVv‡gv
 evwl©K Kg©m¤úv`b Pzw³i ˆewkó¨
 evwl©K Kg©m¤úv`b Pzw³i Kvh©vewj
 evwl©K Kg©m¤úv`b Pzw³i KvVv‡gv
 evwl©K Kg©m¤úv`b Pzw³ cÖYq‡b we‡eP¨ welqmg~n
 gš¿Yvjq/wefv‡Mi Kvh©µgmg~‡ni P~ovšÍ djvdj/cÖfve 
 Kg©m¤úv`b m~PKmg~n
 evwl©K Kg©m¤úv`b Pzw³ cÖ¯‘Z, `vwLj cÖwµqv I Aby‡gv`b

gwWD‡ji D‡Ïk¨: G cÖwkÿY †k‡l cÖwkÿYv_©xMY-

� evwl©K Kg©m¤cv`b Pzw³ ev GwcG ej‡Z Kx ‡evSvq Zv ej‡Z cvi‡eb

� Kg©m¤cv`b Pzw³i iƒcKí (Vision) I Awfj¶¨ (Mission) we‡kølY Ki‡Z cvi‡eb

� Kg©m¤cv`b Pzw³i mvaviY, †KŠkjMZ I Avewk¨K D‡Ïk¨mg~n I Gi Zvrch© we‡kølY Ki‡Z cvi‡eb

� evwl©K Kg©m¤úv`b Pzw³ ev¯Íevq‡b mdj n‡eb|



Awa‡ekb-24: evwl©K Kg©m¤úv`b Pzw³i aviYv I ˆewkó¨

Awa‡ek‡bi D‡Ïk¨t 
G Awa‡ekb †k‡l cÖwkÿYv_©xMY-

� evwl©K Kg©m¤cv`b Pzw³ ev GwcG ej‡Z Kx ‡evSvq  Zv ej‡Z cvi‡eb

� evwl©K Kg©m¤cv`b Pzw³i cUf~wg ej‡Z cvi‡eb

� evwl©K Kg©m¤cv`b Pzw³i iƒcKí (Vision) I Awfj¶¨ (Mission) we‡kølY Ki‡Z cvi‡eb

� evwl©K Kg©m¤cv`b Pzw³i mvaviY, †KŠkjMZ I Avewk¨K D‡Ïk¨mg~n I Gi Zvrch© we‡kølY Ki‡Z cvi‡eb

� evwl©K Kg©m¤cv`b Pzw³i ˆewkó¨ I jÿ¨gvÎv wba©vi‡Y mÿg n‡eb

� miKv‡ii bxwZ, †KŠkjcÎ, AMÖvwaKvi I Ab¨vb¨ ¸iæZ¡c~Y© `wjjmg~‡ni m‡½ evwl©K Kg©m¤úv`b Pzw³i mvgÄm¨ 
weav‡b mÿg n‡eb|

Av‡jvP¨m~wP

� evwl©K Kg©m¤cv`b Pzw³ ev GwcG Kx

� evwl©K Kg©m¤úv`b Pzw³i cUf~wg

� evwl©K Kg©m¤úv`b Pzw³i iƒcKí, Awfjÿ¨¨

� evwl©K Kg©m¤úv`b Pzw³i mvaviY D‡Ïk¨

� evwl©K Kg©m¤úv`b Pzw³i †KŠkjMZ D‡Ïk¨

� gš¿Yvjq/wefv‡Mi †KŠkjMZ D‡Ïk¨mg‚n

� `ßi/ms¯’vmg~‡ni †KŠkjMZ D‡Ïk¨

� gvV ch©v‡qi †KŠkjMZ D‡Ïk¨

� Avewk¨K ‡KŠkjMZ D‡Ï‡k¨

� †KŠkjMZ D‡Ï‡k¨i gvb

� GwcGÕi jÿ¨¨gvÎv wba©viY

� wewfbœ ch©v‡qi GwcG

� evwl©K Kg©m¤úv`b Pzw³i ˆewkó¨

mgq: 11.30.00-01.00
c×wZ: e³…Zv, †eªBb÷wg©s, cÖ‡kœvËi, evR MÖæc, eo `‡j Av‡jvPbv 
DcKiY: wfc KvW©, gvK©vi, gvmwKs †Uc, wfc‡evW©, ‡cv÷vi †ccvi, ¯øvBW, gvwëwgwWqv
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avc 1. evwl©K Kg© m¤úv`b Pzw³ ev GwcG Kx
1) ejyb,  Gi Av‡M Avgiv mykvmb wbwð‡Z evwl©K Kg©m¤úv`b Pzw³mn Ab¨vb¨ cwjwm Bb÷ªy‡g›U wb‡q Av‡jvPbv K‡iwQ| 
GLb Avgiv evwl©K Kg©m¤úv`b Pzw³ ev GwcG Kx Zv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, evwl©K Kg©m¤úv`b Pzw³ ev 
GwcG Kx? DËi ïbyb Ges Avcbvi gZvgZ w`b| 

2) GLb Avcbvi AwfÁZv I ¯øvBW Abyhvqx evwl©K Kg©m¤úv`b Pzw³ ev GwcG wb‡q Av‡jvPbv Kiæb|

3)  GwcG ej‡Z Kx ‡evSvq  Zv mK‡j ey‡S‡Q wK bv hvPvB Kiæb, cÖkœ Kiæb Ges wkLb wbwðZ Kiæb|
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evwl©K Kg© m¤cv`b Pzw³ ev GwcG Kx?
evwl©K Kg© m¤cv`b Pzw³ g~jZ †Kv‡bv Kvh©vj‡qi cÖav‡bi m‡½ Zvi cieZ©x EaŸ©Zb Kvh©vj‡qi cÖav‡bi g‡a¨ 
¯^v¶wiZ GKeQi †gqv`x GKwU Pzw³ hv‡Z Dfqc¶ Pzw³ ev¯Íevq‡bi A½xKvive× nq| G Pzw³‡Z Pzw³ ¯^v¶iKvix 
Kvh©vjq mviv eQi Kx Kx Kvh©µg m¤cv`b Ki‡e, KZUzKz m¤cv`b Ki‡e, ev¯Íevqb AMÖMwZ Kxfv‡e cwiex¶Y I 
cwigvc Kiv n‡e Zvi weeiY wjwce× Kiv n‡q _v‡K| †m‡¶‡Î GwcG-†K GKwU A½xKvibvgv, evwl©K 
Kg©cwiKíbv, ev¯Íevqb cwiex¶Y I g~j¨vq‡bi Uzj wnmv‡e we‡ePbv Kiv †h‡Z cv‡i|

G Pzw³ cÖYqbKv‡j mswkøó `ßi Zvi iƒcKí, Awfj¶¨, †KŠkjMZ D‡Ïk¨, Kvh©µg, Kg© m¤cv`b m~PK, GKK, 
j¶¨gvÎv BZ¨vw` wba©viY K‡i _v‡K| GwU GK eQi †gqvw` n‡jI G Pzw³ cÖYqbKv‡j mswkøó `ßi ev ms¯’v ev 
Kvh©vjq‡K g~jZ Zv‡`i 5 eQ‡ii Z_¨vw` we‡ePbvq wb‡Z nq| †hgb: c~e©eZ©x 2 eQ‡ii AR©b msµvšÍ Z_¨vw`, 
we‡eP¨ eQ‡ii j¶¨gvÎv Ges cieZ©x 2 eQ‡ii cÖ‡¶cY|



avc 2. evwl©K Kg©m¤úv`b Pzw³i cUf~wg
1) ejyb, Gi Av‡M Avgiv GwcG Kx Zv wb‡q Av‡jvPbv K‡iwQ, GLb Avgiv GwcGÕi cUf~wg wb‡q Av‡jvPbv Kie| 
Gevi ¯øvBW †`wL‡q GwcGÕi cUf~wg e¨vL¨v Kiæb-

2)  ejyb, 
iƒcKí 2021-Gi h_vh_ ev¯Íevq‡bi Rb¨ GKwU Kvh©Ki, `¶ Ges MwZkxj cÖkvmwbK e¨e¯’v GKvšÍ Acwinvh© e‡j 
miKvi g‡b K‡i| G cwi‡cÖw¶‡Z ¯^”QZv I `vqe×Zv e…w×, m¤ú‡`i h_vh_ e¨envi wbwðZKiY Ges cÖvwZôvwbK 
m¶gZv Dbœq‡bi Rb¨ 2014-15 A_©-eQ‡i 48wU gš¿Yvjq/wefv‡Mi m‡½ evwl©K Kg©m¤úv`b Pzw³ ¯^v¶‡ii gva¨‡g 
Kg©m¤úv`b e¨e¯’vcbv c×wZ Pvjy n‡q‡Q| 2015-16 A_©-eQ‡i 48wU gš¿Yvjq/wefvM Ges AvIZvaxb 
`ßi/ms¯’vmg~‡ni m‡½ evwl©K Kg©m¤úv`b Pyw³ ¯^v¶wiZ n‡q‡Q| 2016-17 A_©eQ‡i gš¿Yvjq/wefvM, AvIZvaxb 
`ßi/ms¯’vi cvkvcvwk wefvMxq/AvÂwjK I †Rjv ch©v‡qi Kvh©vjqmg~‡ni m‡½I evwl©K Kg©m¤úv`b Pzw³ ¯^v¶wiZ 
n‡q‡Q| 2017-18 A_©eQ‡i 51wU gš¿Yvjq/wefvM, AvIZvaxb `ßi/ms¯’vi Ges †Rjv ch©v‡qi Kvh©vjqmg~‡ni 
cvkvcvwk Dc‡Rjv ch©v‡qi Kvh©vjqmg~n ch©šÍ evwl©K Kg©m¤úv`b Pyw³ ev¯Íevqb Kvh©µg m¤cÖmvwiZ n‡q‡Q| 

2018-19 A_©eQ‡ii evwl©K Kg©m¤úv`b Pzw³ msµvšÍ Kvh©µg ev¯Íevq‡bi Rb¨ cÖYxZ GB wb‡`©wkKv †Kej `ßi/ms¯’vi 
Pzw³ cÖYqb, ev¯Íevqb cwiex¶Y I g‚j¨vq‡bi †¶‡Î Ab~miY Ki‡Z n‡e| D‡jøL¨, gvV ch©v‡qi Kvh©vjqmg~‡ni evwl©K 
Kg©m¤úv`b Pzw³ cÖYq‡b mnvqZv Kivi Rb¨ c…_K GKwU wb‡`©wkKv cÖYqb Kiv n‡q‡Q| mswkøó mKj `ßi/ms¯’v Zuv‡`i  
AvIZvaxb gvV ch©v‡qi Kvh©vjqmg~n‡K evwl©K Kg©m¤úv`b Pzw³ cÖYqb I ev¯Íevq‡b cÖ‡qvRbxq mnvqZv cÖ`vb Ki‡e|
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miKvwi Kg©Kv‡Ð MwZkxjZv Avbqb, `¶Zv e…w× I Revew`wn wbwðZKi‡Yi j‡¶¨GKwU Kvh©Ki cªkvmwbK e¨e¯’v 
Acwinvh©|
iƒcKí 2021 ev¯Íevqb Ges mykvmb msnZ Kiv miKv‡ii Ab¨Zg ¸iæZ¡c~Y© D‡Ïk¨

G mKj j¶¨ I D‡Ïk¨c~iY Ges mKj ¯Í‡i ¯^”QZv I `vqe×Zv e…w×, m¤ú‡`i h_vh_ e¨envi wbwðZKiY Ges 
cªvwZôvwbK m¶gZv Dbœq‡bi Rb¨ 2014-15 A_©eQ‡i cª_gev‡ii g‡Zv evwl©K Kg© m¤úv`b e¨e¯’vcbv c×wZi 
AvIZvq evwl©K Kg© m¤úv`b Pyw³ (GwcG) Pvjy Kiv nq|

2014-15 A_©-eQ‡i 48wU gš¿Yvjq/wefv‡M evwl©K Kg©m¤úv`b Pyw³ (GwcG) Ges 2015-16 A_©eQi n‡Z 
gš¿Yvjq/wefv‡Mi cvkvcvwk Zv‡`i AvIZvaxb `ßi/ms¯’vi m‡½ GwcG ¯^v¶wiZ nq|

2016-17 A_©eQ‡i cÖ_gev‡ii g‡Zv gš¿Yvjq/wefvM/`ßi/ms¯’vi cvkvcvwk Zv‡`i AvIZvaxb gvV ch©v‡qi †Rjv 
Kvh©vj‡qi m‡½ GwcG ¯^v¶wiZ n‡q‡Q|

2017-18 A_©eQ‡i mxwgZ AvKv‡i gvV ch©v‡qi Dc‡Rjv ch©vq ch©šÍ GwcG m¤cÖmvwiZ nq|



avc 3. Kg© m¤úv`b Pzw³i iƒcKí I Awfjÿ¨
1) ejyb, Gi Av‡M Avgiv evwl©K Kg©m¤úv`b Pzw³ ev GwcG Kx wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv evwl©K Kg©m¤úv`b 
Pzw³i iƒcKí (Vision) I Awfjÿ¨ (Mission) Kx Zv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, evwl©K Kg©m¤úv`b Pzw³i 
iƒcKí (Vision) I Awfjÿ¨ (Mission) Kx? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb Avcbvi AwfÁZv I ¯øvBW Abyhvqx evwl©K Kg©m¤úv`b Pzw³i iƒcKí (Vision) I Awfjÿ¨ (Mission) Kx 
Zv wb‡q Av‡jvPbv Kiæb|

3) ejyb,  iƒcKí n‡”Q mswkøó `ß‡ii GKwU Afxó Av`wk©K jÿ¨ hv mvgwMÖK, `xN©‡gqvw` Ges gnr| iƒcKí eQi eQi 
e`jvq bv hw` bv H `ß‡ii Kvh©µ‡g †Kv‡bv e¨vcK KvVv‡gvMZ I e¨envwiK cwieZ©b Kiv nq| ejyb, 
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RbcÖkvmb ms¯‹vi Kwgkb, 2000-Gi cÖwZ‡e`b,

RvZxq ï×vPvi †KŠkj 2012-G Kg©-g~j¨vqb c×wZ cÖeZ©‡bi mycvwik

lô cÂevwl©K cwiKíbv

GwcÖj 2014-‡Z XvKvq AbywôZ mvK©fz³ †`kmg~‡ni gwš¿cwil` mwPeM‡Yi m‡¤§j‡b miKvwi Kg© m¤úv`b 
e¨e¯’vcbv c×wZ cÖeZ©‡bi †¶‡Î AvÂwjK mn‡hvwMZv e…w×i A½xKvi

A_© wefvM ga¨‡gqvw` ev‡RU KvVv‡gvi AvIZvq wewfbœ gš¿Yvjq/wefv‡Mi (KPI) wba©viY

miKvwi PvKwi AvBb, 2018 cÖwZôvbwfwËK g~j¨vqb, aviv-20

Kg© m¤cv`b Pzw³i iƒcKí (Vision):

iƒcKí g~jZ GKwU gš¿Yvjq/wefv‡Mi ev `ßi/ms¯nv ev Kvh©vj‡qi fwel¨r Av`k© Ae¯’v (idealized state) 
wb‡`©k K‡i| GKwU gš¿Yvjq/wefvM, `ßi/ms¯’v, Kvh©vjq Zvi cÖwZôvb‡K fwel¨‡Z Kx Ae¯’vq †`L‡Z Pvq 
iƒcK‡í Zvi GKwU e„nËi wPÎ cvIqv hvq| iƒcKí mvaviYZ 5-10 eQi †gqv‡`i Rb¨ wba©viY Kiv nq| d‡j 
†Kv‡bv gš¿Yvjq/wefv‡Mi KvVv‡gvMZ cwieZ©b bv n‡j ev Kv‡Ri ai‡b e¨vcK cwieZ©b bv n‡j iƒcKí eQi 
eQi cwiewZ©Z n‡e bv|

GKwU fvj iƒcKí mn‡R cvV‡hvM¨I †evaMg¨n‡e| GwU RbM‡Yi Kíbvq aviY Kivi g‡Zv msw¶ß I †Rviv‡jv 
n‡e hv MšÍe¨ wb‡`©k Ki‡e, wKš‘ GwU MšÍ‡e¨ †cŠuQv‡bvi c_bKkv bq| iƒcKí RbMY‡K DØy× Ges D¾xweZ 
Ki‡e, hv n‡e GKBm‡½ AR©b‡hvM¨ Ges P¨v‡jwÄs|



� iƒcKí wba©viY †h‡Kv‡bv ms¯’vi GKwU Ab¨Zg ¸iæZ¡c‚Y© KvR| 

� GwU GKwU ¯^cœ hv AjxK bq, ev¯Íe ¯^cœ hv h_vh_ cwiKíbv MÖnY Ges ev¯Íevq‡bi gva¨‡g Kó K‡i AR©b Ki‡Z 
nq; g~jZ GwU ev¯ÍeZv I ¯^‡cœi wgkÖY| 

� iƒcKí g~jZ GKwU ms¯’vi/Kvh©vj‡qi fwel¨Z Av`k© Ae¯’v (idealized state) wb‡`©k K‡i| 

� iƒcKí GKwU ms¯’vi `xN©‡gqv`x Ges e„nËi cwimi wb‡`©k K‡i|

� GKwU ms¯’v‡K Zvi †bZ…Z¡ fwel¨‡Z †Kvb Ae¯’vq †`L‡Z Pvq iƒcK‡í Zvi GKwU e…nËi wPÎ cvIqv hvq|

� iƒcKí weg~Z© nIqv DwPZ bq, GwU my¯úó n‡Z n‡e hv‡Z K‡i ¯úófv‡e †evSv hvq iƒcKí AwR©Z n‡q‡Q|

� iƒcKí mvaviYZ 5-10 eQi †gqv‡`i Rb¨ wba©viY Kiv nq| 

� iƒcKí mzwbw`©ó KwZcq j¶¨gvÎv‡K we‡ePbvq wb‡q wba©viY Kiv n‡q _v‡K| 

� mywbw`©ó †gqv‡` G mKj j¶¨gvÎv AwR©Z n‡j iƒcKí AwR©Z nq g‡g© we‡ePbv Kiv nq| 

� D`vniY¯^iƒc, eZ©gvb miKv‡ii iƒcKí 2021 mv‡ji g‡a¨ evsjv‡`k‡K GKwU ga¨g Av‡qi †`‡k DbœxZ Kiv| 

� G‡Z KwZcq j¶¨gvÎv wba©viY Kiv n‡q‡Q hv AwR©Z n‡j cÖK…Zc‡¶ cwigvc Kiv hv‡e 2021 mv‡j evsjv‡`k 
ga¨g Av‡qi †`‡k DbœxZ n‡q‡Q wK bv? 

4) ejyb, GKwU DËg iƒcK‡íi ˆewkó¨ n‡”Q wb¤œiƒc-

� GKwU fvj iƒcKí mn‡R cvV‡hvM¨ I †evaMg¨ n‡e| 

� GwU RbM‡Yi Kíbvq aviY Kivi g‡Zv msw¶ß I †Rviv‡jv n‡e hv MšÍe¨ wb‡`©k Ki‡e, wKš‘ GwU MšÍ‡e¨ 
†cŠuQv‡bvi c_bKkv bq| 

� GwU mvaviYZ Kxfv‡e AwR©Z n‡e Zvi †Kv‡bv e¨vL¨v cÖ`vb K‡i bv †h‡nZz †Kvb wKQz AR©‡bi c›nv mgq mgq 
cwiewZ©Z n‡Z cv‡i|

� iƒcKí RbMY‡K DØy× Ges D¾¡xweZ Ki‡e, hv n‡e GKBm‡½ AR©b‡hvM¨ Ges P¨v‡jwÄs| 

� ‡Kv‡bv ms¯’vi KvVv‡gvMZ cwieZ©b bv n‡j ev Kv‡Ri ai‡b e¨vcK cwieZ©b bv n‡j iƒcKí eQi eQi cwiewZ©Z 
n‡e bv|

5) ejyb, GLb Avgiv Kg©m¤úv`b Pzw³i Mission ev Awfjÿ¨ wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb, Mission ev 
Awfjÿ¨ Kx? DËi ïbyb Ges wb‡¤œi ¯øvBW †`wL‡q Mission ev Awfjÿ¨ wb‡q Av‡jvPbv Kiæb|
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Mission ev Awfjÿ¨:
iƒcKí g~jZ e„nËi Kíbv Ges Awfj¶¨ iƒcKí AR©‡bi Rb¨M„nxZ Kvh©µgmg~n wb‡`©k K‡i|

gš¿Yvjq/wefv‡Mi Awfj¶¨ ms‡¶‡c Dc¯’vcb Kiv evÃbxq| my¯úófv‡e Awfj¶¨ e¨³ Kivi 
j‡¶¨gš¿Yvjq/wefvM‡K wbgœewY©Z welqmg~n we‡ePbvq ivL‡Z n‡e:

gš¿Yvjq/wefv‡Mi †gŠj D‡Ïk¨ Kx A_©vr gš¿Yvjq/wefvM Kx AR©b Ki‡Z Pvq;

wKfv‡e AR©b Ki‡Z Pvq; Ges

Kvi Rb¨ AR©b Ki‡Z Pvq, A_©vr Gi m¤¢ve¨ DcKvi‡fvMx Kviv|

Awfj¶¨ Aek¨B iƒcK‡íi m‡½ mvgÄm¨c~Y© n‡Z n‡e|



6) ejyb, D`vniY¯^iƒc, 2017-18 A_©eQ‡i cÖv_wgK I MYwk¶v gš¿Yvj‡qi Awfj¶¨ n‡”Q:
-cÖv_wgK wk¶vi my‡hvM m¤cÖmviY I ¸YMZgvb Dbœq‡bi gva¨‡g mevi Rb¨ cÖv_wgK I Rxebe¨vcx wk¶v wbwðZKiY| 
¯^v¯’¨ †mev wefv‡Mi Awfj¶¨ n‡”Q:
- ¯^v¯’¨, RbmsL¨v I cywó Lv‡Zi Dbœq‡bi gva¨‡g mevi Rb¨ mvkÖqx ¸YMZ ¯^v¯’¨‡mev wbwðZ Kiv|
GLv‡b wK Kiv n‡e, Kvi Rb¨ Kiv n‡e Ges Kxfv‡e Kiv n‡e Giƒc welqmg~n m y¯úófv‡e D‡jøL Kiv n‡q‡Q|
ejyb,  Awfjÿ¨ (Mission) Awfjÿ¨ eY©bv Ki‡Z K‡qKwU wel‡qi w`‡K jÿ¨ ivL‡Z nq-

� gvV ch©v‡qi Kvh©vj‡qi †gŠj D‡Ïk¨ Kx A_©vr Kx AR©b Ki‡Z Pvq; 

� Kxfv‡e AR©b Ki‡Z Pvq; Ges 

� Kvi Rb¨ AR©b Ki‡Z Pvq, A_©vr Gi m¤¢ve¨ DcKvi‡fvMx Kviv|
7) ejyb, Awfjÿ¨ Aek¨B iƒcK‡íi m‡½ mvgÄm¨c~Y© n‡Z n‡e| iƒcKí g~jZ e„nËi Kíbv Ges Awfjÿ¨ iƒcKí 
AR©‡bi Rb¨ M„nxZ Kvh©µgmg~n wb‡`©k K‡i|
8) iƒcKí ej‡Z Kx ‡evSvq  Zv mK‡j ey‡S‡Q wK bv hvPvB Kiæb, cÖkœ Kiæb Ges wkLb wbwðZ Kiæb|

avc 4. evwl©K Kg©m¤úv`b Pzw³i mvaviY D‡Ïk¨
1) GLb ¯øvBW †`wL‡q evwl©K Kg©m¤úv`b Pzw³i mvaviY D‡Ïk¨ e¨vL¨v Kiæb-
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-miKvwi `ßimg~‡ni Kvh©µg‡K c×wZwbf©i n‡Z djvdjwbf©i Kiv

-miKvwi Kg©Kv‡Ð MwZkxjZv Avbqb, ¯^”QZv I Revew`wn wbwðZKiY

-cwiKwíZ Dcv‡q Kg©m¤úv`b Kiv Ges m¤úvw`Z K‡g©i e¯‘wbô I ˆbe¨©w³K g~j¨vqb Kiv

-wRwWwc cÖe„w× e„w× Kiv Ges iƒcKí 2021 ev¯Íevqb

-wewfbœ gš¿Yvjq/wefvM, `ßi/ms¯’v Ges Zv‡`i AvIZvaxb gvV ch©v‡qi Awdmmg~‡ni Kg© m¤úv`‡bi 
m¤¢vebv I cÖwZeÜKZvmg~n wPwýZ Kiv |



avc 5. evwl©K Kg©m¤úv`b Pzw³i ‡KŠkjMZ D‡Ïk¨
1) ejyb,  Gi Av‡M Avgiv evwl©K Kg©m¤úv`b Pzw³i iƒcKí (Vision) I Awfjÿ¨ (Mission) Kx Zv wb‡q Av‡jvPbv 
K‡iwQ| GLb Avgiv †KŠkjMZ D‡Ïk¨ wb‡q Av‡jvPbv Kie|  wRÁvmv Kiæb, evwl©K Kg©m¤úv`b Pzw³i  †KŠkjMZ 
D‡Ïk¨ Kx? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb Avcbvi AwfÁZv I ¯øvBW Abyhvqx evwl©K Kg©m¤úv`b Pzw³i †KŠkjMZ D‡Ïk¨ wb‡q Av‡jvPbv Kiæb|

GwcGÕi †KŠkjMZ D‡Ïk¨

ejyb, 

� Dbœqb A_ev Abzbœqb ev‡R‡U mywbw`©ó eivÏ †bB A_ev eivÏ cvIqvi wbðqZv †bB Ggb †Kvbv Kvh©µg G‡Z 
AšÍfz©³ Kiv hv‡e bv |

� cÖwZwU Kvh©µ‡gi Rb¨ GK ev GKvwaK Kg©m¤úv`b m~PK wba©viY Ki‡Z n‡e|

� Kg©m¤úv`b m~PKmg~n wba©vi‡Yi †¶‡Î †h †Kv‡bv iKg ˆØZZv cwinvi Ki‡Z n‡e|

� ‡Kv‡bv †KŠkjMZ D‡Ï‡k¨i wecix‡Z GKvwaK Kvh©µg _vK‡j cÖwZwU Kvh©µ‡gi Rb¨ GK ev GKvwaK 
Kg©m¤úv`b m~PK _vK‡e Ges cÖwZwU m~P‡Ki GKwU wba©vwiZ gvb _vK‡e|

� wewfbœ Kg©m¤úv`b m~P‡Ki gvb Ggbfv‡e wba©viY Ki‡Z n‡e hv‡Z me¸‡jv m~P‡Ki †gvU gvb mswkøó †KŠkjMZ 
D‡Ï‡k¨i wecix‡Z eivÏK…Z gv‡bi mgvb nq|
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†KŠkjMZ D‡Ïk¨ mgn ¸iæZ¡ I Zvrc‡h©i µgvbymv‡i D‡jøL Ki‡Z n‡e| †m‡¶‡Î, AwaKZi ¸iæZ¡m¤úbœ 
D‡Ï‡k¨i gvb †ewk n‡e Ges Kg ¸iæZ¡c~Y© D‡Ï‡k¨i gvb Kg n‡e|

†KŠkjMZ D‡Ïk¨mg~‡ni g‡a¨ gvbeÈ‡bi †¶‡Î hv‡Z fvimvg¨ iw¶Z nq Zv wbwðZ Ki‡Z n‡e|

cÖwZwU †KŠkjMZ D‡Ïk¨ c~i‡Yi j‡¶¨ mswkøó Kvh©vjq KZ…©K D³ D‡Ï‡k¨i wecix‡Z cÖ‡qvRbxq Kvh©µg 
wba©viY Ki‡Z n‡e|

GKwU †KŠkjMZ D‡Ï‡k¨i wecix‡Z GK ev GKvwaK Kvh©µgI _vK‡Z cv‡i|

D‡jøL¨ †h, evwl©K Kg© m¤úv`b Pzw³‡Z ewY©Z mKj Kvh©µg ev‡RU eiv‡Ïi Av‡jv‡K MÖnY Ki‡Z n‡e|



ejyb, evwl©K Kg©m¤úv`b Pzw³i †KŠkjMZ D‡Ïk¨ ej‡Z wbw`©ó mg‡q-¯^í, ga¨ I `xN©‡gqv‡` gš¿Yvjq/wefvM wbw`©ó 
bxwZgvjv Ges Kg©m~wP ev¯Íevq‡bi gva¨‡g Zvi Awa‡¶‡Î †h mKj Dbœqb j¶¨ (development objectives) AR©b 
Ki‡Z Pvq †m¸‡jv‡K ‡evSv‡e| D`vniY¯^iƒc, ¯^v¯’¨ †mev wefv‡Mi Ab¨Zg †KŠkjMZ D‡Ïk¨ n‡Z cv‡i gv I wkïi 
DbœZZi ¯^v¯’¨‡mev wbwðZKiY|

miKv‡ii iƒcKí 2021, †UKmB Dbœqb Afxó (SDG), 7g cÂevwl©K cwiKíbv, Ab¨vb¨ †KŠkjMZ `wjj, ¯’vbxq 
RbM‡Yi Pvwn`v BZ¨vw` we‡ePbvq wb‡q †KŠkjMZ D‡Ïk¨mg~n wba©viY Kiv †h‡Z cv‡i| AR©b Kiv Kómva¨ †Kej Giƒc 
we‡ePbvq ev mn‡R AR©b‡hvM¨ we‡ePbvq †Kv‡bv †KŠkjMZ D‡Ïk¨ we‡qvRb ev ms‡hvRb Kiv mgxPxb n‡e bv| 

G‡¶‡Î iƒcKí, Awfj¶¨ Ges Kvh©µgmg~n Ges †KŠkjMZ D‡Ïk¨mg~‡ni g‡a¨ GKwU ms‡hvM _vK‡Z n‡e| 
†KŠkjMZ D‡Ïk¨mg~n g~jZ evwl©K Kg©m¤cv`b Pzw³i cÖavb Ask| cÖwZwU †KŠkjMZ D‡Ï‡k¨i wecix‡Z GK ev 
GKvwaK Kvh©µg AšÍf©y³ n‡q _v‡K| aiv hvK, GKwU †KŠkjMZ D‡Ïk¨ n‡”Q cvbxq R‡ji mieivn wbwðZKiY| 
†m‡¶‡Î Kvh©µg n‡Z cv‡i cÖ‡qvRbxq msL¨K wUDeI‡qj ¯’vcb, weï× cvwb e¨env‡i RbMY‡K AewnZ Kiv Ges DØy× 
Kiv BZ¨vw`| †KŠkjMZ D‡Ïk¨ ev¯Íevq‡bi gva¨‡g g~jZ Kvw•ÿZ j¶¨ AwR©Z n‡q _v‡K| Kv‡RB †KŠkjMZ D‡Ïk¨ 
wba©vi‡Yi †¶‡Î h_vh_ ¸iæZ¡¡mnKv‡i wba©viY Ki‡Z n‡e|

avc 6. gš¿Yvjq/wefv‡Mi ‡KŠkjMZ D‡Ïk¨
1) ejyb,  GLb Avgiv gš¿Yvjq/wefv‡Mi †KŠkjMZ D‡Ïk¨mg‚n wb‡q Av‡jvPbv Kiv n‡jv: 

gš¿Yvjq/wefv‡Mi †KŠkjMZ D‡Ïk¨mg‚n n‡”Q-
‡mKkb 3-Gi Kjvg 1-G ewY©Z †KŠkjMZ D‡Ïk¨mg~n Ges †mKkb 1-G ewY©Z †KŠkjMZ D‡Ïk¨mg~n GKB n‡Z 
n‡e| D‡jøL¨ †h, gš¿Yvjq/wefv‡Mi †KŠkjMZ D‡Ïk¨ QvovI KwZcq Avewk¨K †KŠkjMZ D‡Ïk¨ †mKkb 3-G 
AšÍ©fz³ _vK‡e| mswkøó A_©eQi mgvß nIqvi ci gš¿Yvjq/wefvMmg‚‡ni cÖK…Z Kg©m¤úv`b me©‡gvU 100 gvb 
(weight)-Gi wfwË‡Z cwigvc Kiv n‡e| GB 100 gv‡bi g‡a¨ gš¿Yvjq/wefv‡Mi †KŠkjMZ D‡Ïk¨mg~‡ni Rb¨ 75 
b¤^i Ges Avewk¨K †KŠkjMZ D‡Ï‡k¨i wecix‡Z 25 b¤^i wba©vwiZ _vK‡e| Avewk¨K †KŠkjMZ D‡Ïk¨mg~n miKvwi 
Kg©m¤úv`b e¨e¯’vcbv msµvšÍ RvZxq KwgwU KZ©…K Abz‡gvw`Z Ges mKj gš¿Yvjq/wefv‡Mi Rb¨ mgfv‡e cÖ‡hvR¨ n‡e| 
cwiwkó 2-G Avewk¨K †KŠkjMZ D‡Ï‡k¨i ZvwjKv ms‡hvRb Kiv n‡jv| 

Kjvg 2: †KŠkjMZ D‡Ïk¨mg~‡ni Av‡cw¶K gvb eivÏKiY
‡KŠkjMZ D‡Ïk¨mg~n ¸iæZ¡ I Zvrc‡hiÖ µgvbymv‡i D‡jøL Ki‡Z n‡e| †m‡¶‡Î, AwaKZi ¸iæZ¡m¤úbœ D‡Ï‡k¨i gvb 
†ewk n‡e Ges Kg ̧ iæZ¡m¤úbœ D‡Ï‡k¨i gvb Kg n‡e| †KŠkjMZ D‡Ïk¨mg~‡ni g‡a¨ gvbeÈ‡bi †¶‡Î hv‡Z fvimvg¨ 
iw¶Z nq Zv wbwðZ Ki‡Z n‡e| 

Kjvg 3: gš¿Yvjq/wefv‡Mi †KŠkjMZ D‡Ïk¨mg~n AR©‡bi j‡¶¨ Kvh©µg mywbw`©óKiY
cÖwZwU †KŠkjMZ D‡Ïk¨ c~i‡Yi j‡¶¨ gš¿Yvjq/wefvM KZ©…K D³ D‡Ï‡k¨i wecix‡Z cÖ‡qvRbxq Kvh©µg wba©viY 
Ki‡Z n‡e| KL‡bv KL‡bv GKwU †KŠkjMZ D‡Ï‡k¨i wecix‡Z GK ev GKvwaK Kvh©µgI _vK‡Z cv‡i| D‡jøL¨, 
evwl©K Kg©m¤úv`b Pzw³‡Z Dbœqb I Abzbœqb ev‡R‡Ui m‡e©vËg e¨envi wbwðZKi‡Yi cvkvcvwk †mevi gvb e…w×‡Z 
mnvqK Z_v djvdjag©x Kg©ms¯‹…wZ‡K Drmvn cÖ`vb K‡i Giƒc Kvh©µg‡KI AšÍfz©³ Kiv hv‡e| †m‡¶‡Î 
gš¿Yvjq/wefv‡Mi Dbœqb ev‡R‡Ui wecix‡Z eivÏK…Z A‡_©i m‡e©vËg e¨envi wbwðZ Kivi j‡¶¨ h_vmg‡q cÖKí m¤úbœ 
Kiv Ges cÖK‡íi ¸YMZ gvb wbwðZ Kiv msµvšÍ Kvh©µg‡K AšÍf©y³ Ki‡Z n‡e| 

Kjvg-4: Kg©m¤úv`b m~PKmg~n Ges Zvi GKKmg~n mywbw`©óKiY 
Kjvg 3-G ewY©Z cÖwZwU Kvh©µ‡gi Rb¨ gš¿Yvjq/wefvM‡K GK ev GKvwaK Kg©m¤úv`b m~PK wba©viY Ki‡Z n‡e, hv 
Øviv eQi †k‡l D³ Kvh©µg ev¯Íevq‡bi AMÖMwZ cwigvc Kiv hv‡e| Kg©m¤úv`b m~PKmg~n wba©vi‡Yi †¶‡Î †h‡Kvb 
iKg ˆØZZv cwinvi Kiv mgxPxb n‡e|

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 193 ]



Kjvg-5: Kg© m¤úv`b m~P‡Ki j¶¨gvÎv cwigv‡ci GKK (unit) GB Kjv‡g D‡jøL Ki‡Z n‡e| 

Kjvg-6: Kg© m¤úv`b m~PKmg~‡ni wecix‡Z Av‡cw¶K gvb eivÏKiY 
†Kv‡bv †KŠkjMZ D‡Ï‡k¨i wecix‡Z GKvwaK Kvh©µg _vK‡j cÖwZwU Kvh©µ‡gi ev¯Íevqb AMÖMwZ g~j¨vq‡bi Rb¨ GK 
ev GKvwaK Kg©m¤úv`b m~PK _vK‡e Ges cÖwZwU Kg©m¤úv`b m~P‡Ki GKwU wba©vwiZ gvb _vK‡e| wewfbœ Kg©m¤úv`b 
m~P‡Ki gvb Ggbfv‡e wba©viY Ki‡Z n‡e hv‡Z me¸‡jv Kg©m¤úv`b m~P‡Ki †gvU gvb mswkøó †KŠkjMZ D‡Ï‡k¨i 
wecix‡Z eivÏK…Z gv‡bi mgvb nq|

Kjvg-7 I 8: GB KjvgØ‡q h_vµ‡g 2016-17 Ges 2017-18 A_©-eQ‡ii cÖK…Z AR©b D‡jøL Ki‡Z n‡e| 
2016-17 A_©-eQ‡ii Kg©m¤úv`b g~j¨vqb cÖwZ‡e`‡b cÖ`wk©Z cÖK…Z AR©‡bi m‡½ Kjvg 7-G cÖ`wk©Z cÖK…Z AR©‡bi 
m‡½ mvgÄm¨ _vK‡Z n‡e|

avc 7. `ßi/ms¯’vmg~‡ni ‡KŠkjMZ D‡Ïk¨
1) ejyb,  GLb Avgiv `ßi/ms¯’vmg~‡ni †KŠkjMZ D‡Ïk¨mg~n wb‡q Av‡jvPbv Kie| ejyb, 

`ßi/ms¯’vmg~‡ni †KŠkjMZ D‡Ïk¨mg~n n‡”Q
‡KŠkjMZ D‡Ïk¨ ej‡Z wbw`©ó mg‡q- ¯^í, ga¨ I `xN©‡gqv‡` wbw`©ó bxwZgvjv Ges Kg©m~wP ev¯Íevq‡bi gva¨‡g 
`ßi/ms¯’v Zvi Awa‡¶‡Î †h mKj Dbœqb j¶¨ AR©b Ki‡Z Pvq †m¸‡jv‡K ‡evSv‡e| 

iƒcKí 2021, 7g cÂevwl©K cwiKíbv, †UKmB Dbœqb Afxó (SDG), Ab¨vb¨ †KŠkjMZ `wjj, mswkøó `ßi/ms¯’vi 
bxwZ msµvšÍ `wjjmg‚n, `ßi ms¯’v KZ©…K M„nxZ cÖKímg~n Ges ev‡RU KvVv‡gvi Av‡jv‡K we`¨gvb †KŠkjMZ 
D‡Ïk¨mg~n ch©v‡jvPbvc~e©K evwl©K Kg©m¤úv`b Pyw³i †KŠkjMZ D‡Ïk¨mg~n wba©viY Ki‡Z n‡e| `ßi/ms¯’vi c‡¶ 
AR©b Kiv Kómva¨ †Kej Giƒc we‡ePbvq ev mn‡R AR©b‡hvM¨ we‡ePbvq †Kv‡bv †KŠkjMZ D‡Ïk¨ we‡qvRb ev 
ms‡hvRb Kiv mgxPxb n‡e bv| `ßi/ms¯’vi iƒcKí, Awfj¶¨ Ges Kvh©vewjmg~n Ges †KŠkjMZ D‡Ïk¨mg~‡ni g‡a¨ 
GKwU ms‡hvM _vK‡Z n‡e| ZvQvov `ßi/ms¯’vi iƒcKí Ges Awfj¶¨ mswkøó gš¿Yvjq/wefv‡Mi iƒcKí I 
Awfj¶¨-Gi m‡½I mvgÄm¨c~Y© n‡Z n‡e, hv‡Z `ßi/ms¯’vi Kvw•ÿZ j¶¨gvÎv AR©‡bi gva¨‡g gš¿Yvjq/wefv‡Mi 
Kvw•ÿZ j¶¨gvÎv AR©b m¤¢e nq|
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avc 8. gvV ch©v‡qi ‡KŠkjMZ D‡Ïk¨
1) ejyb,  GLb Avgiv gvV ch©v‡qi †KŠkjMZ D‡Ïk¨mg~n wb‡q Av‡jvPbv Kie | ejyb, 
gvV ch©v‡qi Avek¨K †KŠkjMZ D‡Ïk¨mg~n n‡”Q-

2) ejyb, GLb Avgiv gvV ch©v‡qi Avek¨K †KŠkjMZ D‡Ïk¨mg~n wb‡q Av‡jvPbv Kie| ejyb, gvV ch©v‡qi 
Kvh©vjqmg~‡ni Rb¨ †mKkb-1 G ewY©Z †KŠkjMZ D‡Ïk¨ QvovI KwZcq Avewk¨K †KŠkjMZ D‡Ïk¨mg~n AšÍf©y³ 
_vK‡e| gvV ch©v‡qi mswkøó Kvh©vj‡qi Kg©m¤úv`b me©‡gvU 100 gv‡bi wfwË‡Z cwigvc Kiv n‡e| GB 100 gv‡bi 
g‡a¨ gvV ch©v‡qi ¯^ ¯^ Kvh©vj‡qi †KŠkjMZ D‡Ïk¨mg~‡ni Rb¨ 80 b¤^i Ges Avewk¨K †KŠkjMZ D‡Ï‡k¨i wecix‡Z 
20 b¤^i wba©vwiZ _vK‡e| Avewk¨K †KŠkjMZ D‡Ïk¨mg~n miKvwi Kg©m¤úv`b e¨e¯’vcbv msµvšÍ RvZxq KwgwU KZ…©K 
Aby‡gvw`Z Ges gvV ch©v‡qi mKj Kvh©vj‡qi Rb¨ mgfv‡e cÖ‡hvR¨ n‡e| gvV ch©v‡qi Avewk¨K †KŠkjMZ D‡Ï‡k¨ 
g ~jZ Kvh©c×wZ, Kg©cwi‡ek I †mevi gv‡bvbœqb, Avw_©K I m¤ú` e¨e¯’vcbvi Dbœqb Ges Z_¨ AwaKvi ev¯Íevqb 
‡Rvi`viKiY BZ¨vw` welqmg~n AšÍf©y&³ n‡q _v‡K|

3) GLb wb‡¤œi ¯øvBW †`wL‡q ‡KŠkjMZ D‡Ïk¨ wel‡qi mvims‡ÿc Kiæb-

4) ejyb, mswkøó ms¯’vi c‡¶ AR©b Kiv Kómva¨ †Kej Giƒc we‡ePbvq ev mn‡R AR©b‡hvM¨ we‡ePbvq †Kv‡bv 
†KŠkjMZ D‡Ïk¨ we‡qvRb ev ms‡hvRb Kiv mgxPxb n‡e bv| 
†h †Kvb ms¯’vi/Kvh©vj‡qi iƒcKí, Awfj¶¨, Kvh©vewj Ges †KŠkjMZ D‡Ïk¨mg~‡ni g‡a¨ GKwU ms‡hvM _vK‡Z n‡e|
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†KŠkjMZ D‡Ïk¨ej‡Z 
wbw`©ó mg‡q-¯^í, ga¨I 
`xN©‡gqv‡` mswkøó Kvh©vjq 
wbw`©ó bxwZgvjv Ges Kg©mw‚P 
ev¯Íevq‡bi gva¨‡g Zvi 
Awa‡¶‡Î †h mKj j¶¨ 
(Dbœqb development 

objectives) AR©b Ki‡Z 
Pvq †m¸‡jv‡K ‡evSv‡e|

D`vniY¯^iƒc, ¯^v¯’¨ †mev 
wefv‡Mi Ab¨Zg †KŠkjMZ 
D‡Ïk¨ gv wkïi Rb¨ 
DbœZZi ¯^v¯’¨‡mev 
wbwðZKiY|

miKv‡ii iƒcKí 2021, 
†UKmB Dbœqb Afxó 
(SDG), 7g cÂevwl©K  
cwiKíbv, Ab¨vb¨ †KŠkjMZ 
`wjjmg~n Ges
ev‡RU KvVv‡gv ch©v‡jvPbv 
c~e©K †KŠkjMZ D‡Ïk¨ 
mg~n wba©viY Kiv



avc 9. Avewk¨K †KŠkjMZ D‡Ï‡k¨
1) ejyb,  GLb Avgiv Avewk¨K †KŠkjMZ D‡Ïk¨mg~n wb‡q Av‡jvPbv Kie 

Avewk¨K †KŠkjMZ D‡Ïk¨
Avewk¨K †KŠkjMZ D‡Ïk¨mg‚n gš¿Yvjq/wefvM, `ßi/ms¯’v I gvV ch©v‡qi Kvh©vj‡q mykvmb msnZKi‡Yi m‡½ 
m¤úwK©Z gš¿Yvjq/wefvM, `ßi/ms¯’v I gvV ch©v‡qi Kvh©vj‡qi Rb¨ Avjv`vfv‡e Avewk¨K †KŠkjMZ D‡Ïk¨ wba©viY 
Kiv nq|
evwl©K Kg©m¤úv`b e¨e¯’vcbv msµvšÍ RvZxq KwgwU KZ©…K Avewk¨K †KŠkjMZ D‡Ïk¨mg~n Aby‡gvw`Z n‡q _v‡K| 
2018-19 A_©eQ‡ii Avewk¨K †KŠkjMZ D‡Ïk¨ 
gš¿Yvjq/wefvM 
`ßi/ms¯’v 
gvV ch©vq

avc 10. †KŠkjMZ D‡Ï‡k¨i gvb
1)  wb‡¤œi ¯øvBW †`wL‡q ejyb, †KŠkjMZ D‡Ï‡k¨i gvb n‡”Q wb¤œiƒc-

avc 11. GwcGÕi jÿ¨gvÎv wba©viY
1) ejyb,  GLb Avgiv GwcGÕi jÿ¨gvÎv wKfv‡e wba©viY Ki‡Z nq Zv wb‡q Av‡jvPbv Kie | wb‡¤œi ¯øvBW †`wL‡q G 
welqwU e¨vL¨v Kiæb-

� mywbw`©ó j¶¨gvÎv n‡”Q Kg©m¤úv`b Dbœq‡bi PvwjKvkw³| myZivs j¶¨gvÎv GKBm‡½ AR©b‡hvM¨ Ges 
D”PvKv•ÿx nIqv DwPZ|

� j¶¨gvÎvmg~n 5-`dv †¯‹‡j wba©viY Kiv n‡q _v‡K| G‡¶‡Î †Kv‡bv‡¶‡Î †Kv‡bv j¶¨gvÎvi m‡e©v”P avc AR©b 
Kiv m¤¢e bv n‡jI Zvi wbgœZg avc AR©‡bi welqwU ˆbe¨©w³Kfv‡e g~j¨vwqZ n‡Z cv‡i| 

� j¶¨gvÎv wba©vi‡Yi †¶‡Î 2017-18 A_©eQ‡ii AR©b‡K PjwZgvb we‡ePbv K‡i 2018-19 A_©eQ‡ii evwl©K 
Kg©m¤úv`b Pzw³i PjwZgv‡bi Kjv‡g D‡jøL Ki‡Z n‡e|

� ‡Kv‡bv Kvi‡Y eZ©gvb A_©eQ‡ii ev‡RU eivÏ nªvm bv †c‡j ev †Kv‡bv ˆ`e `ywe©cvK bv n‡j †Kvb Kvh©µ‡gi 
wecix‡Z j¶¨gvÎv c~e©eZ©x A_©eQ‡ii †P‡q Kg n‡e bv|

2) ejyb,  wb¤œewY©Z Dcv‡q jÿ¨¨gvÎvi we¯Ívi wbwðZ Ki‡Z n‡e-

 AmvaviY AwZ DËg DËg PjwZ gvb PjwZ gv‡bi wb‡¤œ
 100% 90% 80% 70% 60%
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+ =
gš¿Yvjq/wefvM, 
`ßi/ms¯’v, gvV ch©v‡qi 
†KŠkjMZ 
D‡Ïk¨=75/80

Avewk¨K †KŠkjMZ 
D‡Ïk¨=25/ 20

100



avc 12. wewfbœ ch©v‡qi GwcG
1) ejyb,  GZÿY Avgiv evwl©K Kg©m¤úv`b Pzw³i †KŠkjMZ D‡Ïk¨ wb‡q Av‡jvPbv K‡iwQ| ejyb, GLb Avgiv wewfbœ 
ch©v‡qi GwcG wb‡q Av‡jvPbv Kie, GLb ¯øvBW †`wL‡q Av‡jvPbv Kiæb|

avc 13. evwl©K Kg©m¤úv`b Pzw³i ˆewkó¨
1) ejyb,  GZÿY Avgiv wewfbœ ch©v‡qi evwl©K Kg© m¤úv`b Pzw³ wb‡q Av‡jvPbv Kie| ¯øvBW †`wL‡q evwl©K Kg© 
m¤úv`b Pzw³i ˆewkó¨ wb‡q Av‡jvPbv Kie| GLb ¯øvBW †`wL‡q evwl©K Kg© m¤úv`b Pzw³i ˆewkó¨ wb‡q Av‡jvPbv 
Kiæb-

2) cÖwZwU c‡q›U a‡i a‡i Av‡jvPbv Kiæb Ges evwl©K Kg© m¤úv`b Pzw³i ˆewkó¨ mK‡ji Kv‡Q ¯úó Kiæb|
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-eZ©gv‡b GwcG wZbwU ¯Í‡i ¯^v¶wiZ nq

-gš¿Yvjq/wefvM ch©vq-gwš¿cwil` mwPe Ges gš¿Yvjq/wefv‡Mi wmwbqi mwPe/mwP‡ei g‡a¨

-`ßi/ms¯’v ch©vq- gš¿Yvjq/wefv‡Mi wmwbqi mwPe/mwPe Ges `ßi/ms¯’v cªav‡bi g‡a¨

-gvV ch©vq (wefvM/‡Rjv/Dc‡Rjv) Aat¯Íb Awd‡mi m‡½ EaŸ©Zb Kvh©vj‡qi g‡a¨

-Kg©m¤úv`b Pyw³ ¯^v¶i Kvh©µg‡K myPviæiƒ‡c m¤úbœ Kivi j‡¶¨ gwš¿cwil` wefvM KZ…©K c„_K 3wU wb‡`©wkKv, 
K¨v‡jÛvi I KvVv‡gv cÖwZ eQi Rvwi Kiv nq|

-gš¿Yvjq/wefvM Ges `ßi/ms¯’vi GwcG KvVv‡gvi g‡a¨ wgj i‡q‡Q|

-mKj †¶‡Î GwcG 1 eQ‡ii Rb¨ ¯^v¶wiZ nq|

jÿ¨gvÎvwfwËK

mgqve×

m~PK wbf©i



Awa‡ekb-25: evwl©K Kg© m¤úv`b Pzw³i jÿ¨gvÎv, Kvh©vewj I KvVv‡gv

Awa‡ek‡bi D‡Ïk¨t G Awa‡ekb †k‡l cÖwkÿYv_©xMY-

� evwl©K Kg© m¤úv`b Pzw³i Kvh©vewj ej‡Z cvi‡eb

� evwl©K Kg© m¤úv`b Pzw³i KvVv‡gv e¨vL¨v Ki‡Z cvi‡eb

� evwl©K Kg© m¤úv`b Pzw³ cÖYq‡b we‡eP¨ welqmg~n we‡kølY Ki‡Z cvi‡eb

� evwl©K Kg© m¤úv`b Pzw³ cÖ¯‘Z (gš¿Yvjq/wefvM, `ßi/ms¯’v/gvV ch©vq) Ki‡Z cvi‡eb

� `vwLj cÖwµqv ej‡Z cvi‡eb

� Aby‡gv`b cÖwµqv eY©bv Ki‡Z cvi‡eb

� evwl©K Kg© m¤úv`b Pzw³i P~ovšÍ djvdj we‡kølY Ki‡Z cvi‡eb

Av‡jvP¨m~wP

� evwl©K Kg© m¤úv`b Pzw³i Kvh©vewj

� evwl©K Kg© m¤úv`b Pzw³i KvVv‡gv

� evwl©K Kg© m¤úv`b Pzw³ cÖYq‡b we‡eP¨ welqmg~n

� evwl©K Kg© m¤úv`b Pzw³ cÖ¯‘ZKiY (gš¿Yvjq/wefvM, `ßi/ms¯’v/ gvV ch©vq) 

� evwl©K Kg© m¤úv`b Pzw³ `vwLj cÖwµqv 

� evwl©K Kg© m¤úv`b Pzw³ Aby‡gv`b cÖwµqv

� evwl©K Kg© m¤úv`b Pzw³i P~ovšÍ djvdj

mgq: 02.00-04.00
c×wZt e³…Zv, †eªBb÷wg©s, cÖ‡kœvËi, evR MÖæc, eo `‡j Av‡jvPbv 
DcKiY: wfc KvW©, gvK©vi, gvmwKs †Uc, wfc‡evW©, ‡cv÷vi †ccvi, ¯øvBW, gvwëwgwWqv
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avc 1. evwl©K Kg© m¤úv`b Pzw³i Kvh©vewj
1) ejyb,  GLb Avgiv evwl©K Kg© m¤úv`b Pzw³i Kvh©vewj wb‡q Av‡jvPbv Kie | GLb ¯øvBW †`wL‡q G welq wb‡q 
Av‡jvPbv Kiæb-

gš¿Yvjq/wefv‡Mi cÖavb Kvh©vewj GB †mKk‡b wjwce× Ki‡Z n‡e| Kvh©wewagvjv (Rules of Business)-Gi 
Zdwmj-1 (Allocation of Business)-G ewY©Z Kvh©vewji wfwË‡Z gš¿Yvjq/wefv‡Mi Kvh©vewji ZvwjKv cÖ¯‘Z 
Ki‡Z n‡e|
gvV ch©v‡qi Kvh©vjqmg~n ¯^ ¯^ gš¿Yvjq/wefvM A_ev mswkøó Awa`ßi/ms¯’v KZ©…K Zuv‡`i‡K †h mKj Kv‡Ri `vwqZ¡ 
cÖ`vb Kiv n‡q‡Q Zvi wfwË‡Z Zuv‡`i Kvh©vewji ZvwjKv cÖ¯‘Z Ki‡e| 
wewfbœ mg‡q Zuv‡`i EaŸ©Zb Kvh©vjqmg~n KZ©…K cÖ`Ë Kvh©vewjI G‡Z AšÍfz©³ Ki‡Z n‡e|
Kvh©vewji ZvwjKv msw¶ß nIqv evÃbxq|

avc 2. evwl©K Kg©m¤úv`b Pzw³i KvVv‡gv
1) ejyb, GLb Avgiv 2018-19 A_©eQ‡ii gš¿Yvjq/wefvM Ges `ßi /ms¯’vi GwcGÕi KvVv‡gv wb‡q Av‡jvPbv Kie  
GLb ¯øvBW †`wL‡q G welq wb‡q Av‡jvPbv Kiæb-

 

`ßi/ms¯’vi evwl©K Kg© m¤úv`b Pzw³i GKwU KvVv‡gv cwiwkó-ÔKÕG ms‡hvwRZ n‡jv| D³ KvVv‡gv AbymiY K‡i 
cÖ‡Z¨K `ßi/ms¯’vi evwl©K Kg© m¤úv`b Pzw³ cÖ¯ÍzZ Ki‡e|
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†mKkb-1 iƒcKí, Awfjÿ¨, †KŠkjMZ D‡Ïk¨ Ges Kvh©vewj

†mKkb-2 wewfbœ Kvh©µ‡gi P~ovšÍ djvdj/cÖfve

†mKkb-3 †KŠkjMZ D‡Ïk¨, Kvh©µg, Kg©m¤úv`b m~PK Ges jÿ¨gvÎ

ms‡hvRbx-1 kãms‡ÿc

ms‡hvRbx-2 Kvh©µg, Kg© m¤úv`b m~PKmg~n, ev¯ÍevqbKvix BDwbU/kvLv Ges cwigvc c×wZ

ms‡hvRbx-3 Kg©m¤úv`b jÿ¨gvÎv AR©‡bi †ÿ‡Î Ab¨vb¨ Kvhv©jqmg~‡ni Dci wbf©ikxjZv

mswkøó Kvh©vj‡qi Kg©m¤úv`‡bi mvwe©K wPÎ
DcµgwYKv
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2018-19 A_©eQ‡ii gvV ch©v‡qi GwcGÕi KvVv‡gv
1) ejyb,  GZÿY Avgiv 2018-19 A_©eQ‡ii gš¿Yvjq/wefvM Ges `ßi /ms¯’vi GwcGÕi KvVv‡gv wb‡q Av‡jvPbv 
K‡iwQ, GLb Avgiv 2018-19 A_©eQ‡ii gvV ch©v‡qi GwcGÕi KvVv‡gv wb‡q Av‡jvPbv Kie| GLb ̄ øvBW †`wL‡q welq 
wb‡q Av‡jvPbv Kiæb-

2) ejyb,  GLb Avgiv evwl©K Kg©m¤úv`‡bi mvwe©K wPÎ I DcµgwYKvq Kx i‡q‡Q Zv wb‡q Av‡jvPbv Kie; ejyb, 
G As‡k g~jZ
- MZ 3 eQ‡ii cÖavb AR©bmg~n
- Kg©m¤úv`‡bi †¶‡Î we`¨gvb mgm¨v Ges P¨v‡jÄmg~n   
- fwel¨r cwiKíbv Z_v G Kvh©vjq fwel¨‡Z Kx Kx cÖavb j¶¨ AR©b Ki‡Z Pvq Zvi cwiKíbv
2018-19 A_©eQ‡ii m¤¢ve¨ cÖavb AR©bmg‚n G As‡k ms‡¶‡c eY©bv Kiv 
DcµgwYKv‡Z g~jZ GB Pyw³i D‡Ïk¨, c¶mg~n Ges Pzw³‡Z ewY©Z djvdjmg~n AR©‡bi wel‡q c¶M‡Yi m¤§Z nIqv 
m¤ú‡K© D‡jøL _vK‡e|

avc 3. evwl©K Kg© m¤úv`b Pzw³ cÖYq‡b we‡eP¨ welqmg~n
1) ejyb,  GLb Avgiv evwl©K Kg© m¤úv`b Pzw³ cÖYq‡b we‡eP¨ welqmg~n wb‡q Av‡jvPbv Kie | GLb ¯øvBW †`wL‡q 
evwl©K Kg© m¤úv`b Pzw³ cÖYq‡b we‡eP¨ welqmg~n wb‡q Av‡jvPbv Kiæb-

 evwl©K K g©m¤úv`b Pzw³ cÖYq‡bi †¶‡Î Aek¨B iƒcKí 2021, †UKmB Dbœqb Afxó (SDG) I 7g cÂevwl©K 
cwiKíbvq wea„Z welqmg~n Ges wba©vwiZ j¶¨gvÎvmg~n ¸iæZ¡ mnKv‡i we‡ePbv Ki‡Z n‡e|

Pyw³ cÖYqbKv‡j SDG †Z ewY©Z j¶¨gvÎv mg~n I gvVch©v‡qi ¸iæZ¡c~Y© Kvh©µg‡K we‡ePbvq wb‡Z n‡e|

D‡jøL¨, gvV ch©v‡qi Kvh©vjqmg~n KZ…©K ev¯ÍevqbZe¨ wewfbœ Dbœqb cÖK‡íi wecix‡Z M„nxZ Kvh©µg‡KI 
G‡¶‡Î we‡ePbvq wb‡Z n‡e|

†mKkb-1 iƒcKí, Awfjÿ¨, †KŠkjMZ D‡Ïk¨ Ges Kvh©vewj

†mKkb-2 wewfbœ Kvh©µ‡gi P~ovšÍ djvdj/cÖfve

ms‡hvRbx-1 kãms‡ÿc

ms‡hvRbx-2 Kvh©µg, Kg© m¤úv`b m~PKmg~n, ev¯ÍevqbKvix BDwbU/kvLv Ges cwigvc c×wZ

ms‡hvRbx-3 Kg© m¤úv`b jÿ¨gvÎv AR©‡bi †ÿ‡Î Ab¨vb¨ Kvhv©jqmg~‡ni Dci wbf©ikxjZv

mswkøó Kvh©vj‡qi Kg© m¤úv`‡bi mvwe©K wPÎ
DcµgwYKv
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2) ejyb GwcG cÖ¯‘ZKi‡Yi mgq AviI †hme welq we‡ePbvq †bIqv nq-

avc 4. evwl©K Kg© m¤úv`b Pzw³ cÖ¯‘ZKiY (gš¿Yvjq/wefvM, `ßi/ms¯’v/gvV ch©vq)
1) ejyb, GZÿY Avgiv evwl©K Kg©m¤úv`b Pzw³ ev¯Íevqb c×wZ wb‡q Av‡jvPbv K‡iwQ, ejyb, GLb Avgiv evwl©K Kg© 
m¤úv`b Pzw³ cÖ¯‘Z I ¯^vÿi ×wZ wb‡q Av‡jvPbv Kie |
2) ejyb,  

� mKj gš¿Yvjq/wefvM iƒcKí 2021, SDG, 7g cÂevwl©K cwiKíbv, gš¿Yvjq/wefvM KZ©„Z M„nxZ 
bxwZgvjv/`wjj, miKv‡ii Ab¨vb¨ †KŠkjcÎ Ges mg‡q mg‡q miKvi KZ…©K †NvwlZ Kg©m~wPi Av‡jv‡K evwl©K 
Kg© m¤úv`b Pzw³ cÖYqb Ki‡e| 

� GQvov gš¿Yvjq/wefv‡Mi evwl©K Kg© m¤úv`b Pyw³ cÖYqbKv‡j innovative idea/new idea/reform 
initiative wKsev challenging work AšÍf©z³ Kivi D‡`¨vM MÖnY Ki‡Z n‡e| 

� ‡KŠkjMZ D‡Ï‡k¨i m‡½ wgj †i‡L KvwO¶Z djvdj AR©‡bi Rb¨ gš¿Yvjq/wefvM mswkøó A_©eQ‡ii ev‡RU 
eiv‡Ïi Av‡jv‡K evwl©K Kg©m¤úv`b Pyw³i Kvh©µgmg~n wPwýZ Ki‡e Ges evwl©K Kg©m¤úv`b Pyw³i 1g Lmov 
cÖYqb Ki‡e| cÖYqbK…Z Lmov gš¿Yvjq/wefv‡Mi evwl©K Kg©m¤úv`b Pyw³ msµvšÍ we‡klÁ cy‡ji ch©v‡jvPbvi 
Rb¨ †ck Ki‡Z n‡e| 

� evwl©K Kg© m¤úv`b Pyw³ msµvšÍ we‡klÁ cy‡ji civgk©mg~n AšÍf©y³ K‡i evwl©K Kg© m¤úv`b Pzw³i 1g Lmov 
P~ovšÍ K‡i ev‡RU e¨e¯’cbv KwgwUi Aby‡gv`‡bi Rb¨ Dc¯’vcb Ki‡Z n‡e| 

� ev‡RU e¨e¯’vcbv KwgwU KZ„©K Aby‡gvw`Z Lmov evwl©K Kg© m¤úv`b Pyw³ gwš¿cwil` wefv‡M `vwLj Ki‡Z n‡e|

� wewfbœ gš¿Yvjq/wefvM KZ©…K cÖYxZ evwl©K Kg© m¤úv`b Pyw³‡Z wfbœZv cwinvi Ges mvgÄm¨ eRvq ivLv I 
mgwš^Z Kvh©µg wbwðZKi‡Yi j‡¶¨ Lmov evwl©K Kg© m¤úv`b Pyw³mg~n miKvwi Kg© m¤úv`b e¨e¯’vcbv 
msµvšÍ KvwiMwi KwgwU KZ…©K ch©v‡jvPbv Kiv n‡e| ch©v‡jvPbvKv‡j Lmov Pyw³i ¸YMZ gvbI cix¶v Kiv n‡e 
|

†UKmB Dbœqb Afxó

cwi‡cÖwÿZ cwiKíbv

7g cÂevwl©K cwiKíbv

Kvh©ZvwjKv, mswkøó gš¿Yvjq/wefv‡Mi bxwZ/cwiKíbv

ev‡RU

miKv‡ii AMÖvwaKvimg~n

gvbbxq cÖavbgš¿xi D‡`¨vMmg~n



� D‡jøL¨, Ab¨ gš¿Yvjq/wefvM/`ßi/ms¯’vi wbKU cÖZ¨vwkZ mnvqZvmg~n PyovšÍKi‡Yi Rb¨ mswkøó mKj‡K wb‡q 
miKvwi Kg©m¤úv`b e¨e¯’vcbv msµvšÍ KvwiMwi KwgwU KZ„©K welqmg~n ch©v‡jvPbv I P~ovšÍ Kiv n‡e| 

� miKvwi Kg©m¤úv`b e¨e¯’vcbv msµvšÍ KvwiMwi KwgwUi mycvwik AšÍf©y³ K‡i mswkøó gš¿Yvjq/wefvMmg~n evwl©K 
Kg©m¤úv`b Pyw³ ms‡kvab/cwigvR©bc~e©K mswkøó gš¿Yvj‡qi gvbbxq gš¿xi Aby‡gv`‡bi Rb¨ Dc¯’vcb Ki‡e| 

� gvbbxq gš¿xi Ab y‡gv`‡bi ci mswkøó gš¿Yvjq/wefvM evwl©K Kg©m¤úv`b Pyw³ gwš¿cwil` wefv‡M †cÖiY Ki‡e|

� gwš¿cwil` wefvM D³ Pyw³mg ~n hvPvBc~e©K Aby‡gv`‡bi Rb¨ miKvwi Kg©m¤úv`b e¨e¯’vcbv msµvšÍ RvZxq 
KwgwU‡Z D¯’vcb Ki‡e| D³ KwgwU‡Z Aby‡gvw`Z evwl©K Kg©m¤úv`b Pyw³mg~n mswkøó gš¿Yvjq/wefv‡Mi 
wmwbqi mwPe/mwPe Ges gwš¿cwil` mwP‡ei g‡a¨ ¯^v¶wiZ n‡e|

� ¯^v¶wiZ evwl©K Kg© m¤úv`b Pzw³ ¯^ ¯^ gš¿Yvjq/wefv‡Mi I‡qemvB‡U cÖKvk Ki‡Z n‡e|
ejyb,  j¶¨gvÎv wba©vi‡Yi †¶‡Î c~e©eZ©x `yB eQ‡ii cÖK„Z AR©b I AR©‡bi cÖe„w×, `ßi/ms¯’vi m¶gZv Ges weivRgvb 
ev¯ÍeZv we‡ePbv Ki‡Z n‡e|
D‡jøL¨, †Kv‡bv Kg© m¤úv`b m~P‡Ki j¶¨gvÎvi wecix‡Z cÖK…Z AR©b 60 Gi wb‡P n‡j cÖvß gvb 0 (k~b¨) aiv n‡e|

3) ejyb,  wb‡¤œ evwl©K Kg©m¤úv`b Pzw³ cÖYq‡bi †Ug‡cøU †`Iqv n‡jv|

†KŠkjMZ D‡Ïk¨wfwËK Kvh©µg, Kg©m¤úv`b m~PK Ges j¶¨gvÎv wba©vwiZ Q‡K wb‡gœv³ Kjvg Abzhvqx D‡jøL Ki‡Z 
n‡e|
1) GLb cÖwZwU Kjvg a‡i a‡i Av‡¯Í Av‡¯Í Av‡jvPbv Kiæb, mK‡ji AskMÖnY wbwðZ Kiæb| 

Kjvg 1 †KŠkjMZ D‡Ïk¨    
Kjvg 1-G ewY©Z †KŠkjMZ D‡Ïk¨mg~n Ges †mKkb 1-G ewY©Z †KŠkjMZ D‡Ïk¨mg~n GKB n‡Z n‡e| D‡jøL¨, 
`ßi/ms¯’vi †KŠkjMZ D‡Ïk¨ QvovI KwZcq Avewk¨K †KŠkjMZ D‡Ïk¨ †mKkb 3-G AšÍf©y³ _vK‡e| mswkøó 
A_©eQi mgvß nIqvi ci cÖK…Z Kg© m¤úv`b me©‡gvU 100 gvb (weight)-Gi wfwË‡Z cwigvc Kiv n‡e| GB 100 
gv‡bi g‡a¨ `ßi/ms¯’vi †KŠkjMZ D‡Ïk¨mg~‡ni Rb¨ 75 b¤^i Ges Avewk¨K †KŠkjMZ D‡Ï‡k¨i wecix‡Z 25 b¤^i 
wba©vwiZ _vK‡e| Avewk¨K †KŠkjMZ D‡Ïk¨mg~n miKvwi Kg© m¤úv`b e¨e¯’vcbv msµvšÍ RvZxq KwgwU KZ©…K 
Abz‡gvw`Z n‡e Ges mKj `ßi/ms¯’vi Rb¨ mgfv‡e cÖ‡hvR¨ n‡e| cwiwkó-ÔLÕ G Avewk¨K †KŠkjMZ D‡Ï‡k¨i 
ZvwjKv ms‡hvRb Kiv n‡jv|
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1           2         3            4        5      6         7         8      9     10    11     12    13    14 15
mswkøó  Kvh©vj‡qi †KŠkjMZ D‡Ïk¨mg~n

Avewk¨K †KŠkjMZ D‡Ïk¨mg~n
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Kjvg 2: †KŠkjMZ D‡Ïk¨mg~‡ni Av‡cw¶K gvb eivÏKiY 
†KŠkjMZ D‡Ïk¨mg~n ¸iæZ¡ I Zvrc‡hiÖ µgvbymv‡i D‡jøL Ki‡Z n‡e| †m‡¶‡Î, AwaKZi ¸iæZ¡m¤úbœ D‡Ï‡k¨i gvb 
†ewk n‡e Ges Kg ¸iæZ¡m¤úbœ D‡Ï‡k¨i gvb Kg n‡e| D‡Ïk¨mg~‡ni g‡a¨ gvb eÈ‡bi †¶‡Î fvimvg¨ eRvq ivL‡Z 
n‡e|

Kjvg 3: †KŠkjMZ D‡Ïk¨mg~n AR©‡bi j‡¶¨ Kvh©µg mywbw`©óKiY 
cÖwZwU †KŠkjMZ D‡Ïk¨ c~i‡Yi j‡¶¨ `ßi/ms¯’vi KZ©…K D³ D‡Ï‡k¨i wecix‡Z cÖ‡qvRbxq Kvh©µg wba©viY Ki‡Z 
n‡e| KL‡bv KL‡bv GKwU †KŠkjMZ D‡Ï‡k¨i wecix‡Z GK ev GKvwaK Kvh©µgI _vK‡Z cv‡i| D‡jøL¨, evwl©K 
Kg©m¤úv`b Pzw³‡Z Dbœqb I Abybœqb ev‡R‡Ui m‡e©vËg e¨envi wbwðZKi‡Yi cvkvcvwk †mevi gvb e„w×‡Z mnvqK Z_v 
djvdjag©x Kg©ms¯‹…wZ‡K Drmvn cÖ`vb K‡i Giƒc Kvh©µg‡KI AšÍf©y³ Kiv hv‡e| †m‡¶‡Î gš¿Yvjq/wefv‡Mi Dbœqb 
ev‡R‡Ui wecix‡Z eivÏK…Z A‡_©i m‡e©vËg e¨envi wbwðZ Kivi j‡¶¨ cÖK‡í wee„Z Kvh©µgmg~n Pzw³‡Z AšÍf©z³ Kiv, 
h_vmg‡q cÖKí m¤úbœ Kiv Ges cÖK‡íi ¸YMZ gvb wbwðZ Kiv msµvšÍ Kvh©µg‡K AšÍfz©³ Ki‡Z n‡e|  

Kjvg 4: Kg© m¤úv`b m~PKmg~n
Kjvg 3-G ewY©Z cÖwZwU Kvh©µ‡gi Rb¨ GK ev GKvwaK Kg©m¤úv`b m~PK wba©viY Ki‡Z n‡e, hv Øviv eQi †k‡l D³ 
Kvh©µg ev¯Íevq‡bi AMÖMwZ cwigvc Kiv hv‡e| Kg©m¤úv`b m~PKmg~n wba©vi‡Yi †¶‡Î †h †Kvb iKg ˆØZZv cwinvi 
Kiv mgxPxb n‡e|

Kjvg 5: Kg© m¤úv`b m~P‡Ki GKK wba©viY
Kg©m¤úv`b m~P‡Ki j¶¨gvÎv cwigv‡ci GKK (unit) GB Kjv‡g D‡jøL Ki‡Z n‡e|

Kjvg 6: Kg© m¤úv`b m~PKmg~‡ni wecix‡Z Av‡cw¶K gvb eivÏKiY 
‡Kvb †KŠkjMZ D‡Ï‡k¨i wecix‡Z GKvwaK Kvh©µg _vK‡j cÖwZwU Kvh©µ‡gi ev¯Íevqb AMÖMwZ g~j¨vq‡bi Rb¨ (GK 
ev) GKvwaK Kg©m¤úv`b m~PK _vK‡e Ges cÖwZwU Kg©m¤úv`b m~P‡Ki ̧ iæZ¡ Abyhvqx GKwU wba©vwiZ gvb _vK‡e| wewfbœ 
Kg©m¤úv`b m~P‡Ki gvb Ggbfv‡e wba©viY Ki‡Z n‡e hv‡Z me¸‡jv m~P‡Ki †gvU gvb mswkøó †KŠkjMZ D‡Ï‡k¨i 
wecix‡Z eivÏK…Z gv‡bi mgvb nq| 

Kjvg 7 I 8: 
GB KjvgØ‡q h_vµ‡g weMZ 2016-2017 Ges 2017-2018 A_©eQ‡i cÖ‡Z¨K Kg©m¤úv`b m~P‡Ki wecix‡Z 
`ßi/ms¯’vi cÖK…Z AR©b (hw` _v‡K) D‡jøL Ki‡Z n‡e| 
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avc 5. evwl©K Kg© m¤úv`b Pyw³ `vwLj cÖwµqv 
1) GLb evwl©K Kg©m¤úv`b Pyw³ Kxfv‡e `vwLj Ki‡Z nq Zv wb‡q Av‡jvPbv Kie | ejyb, 
GLb ¯^v¶wiZ evwl©K Kg©m¤úv`b Pyw³mg‚n software Gi gva¨‡g `vwLj Ki‡Z n‡e|
wVKvbv: apms.cabinet.gov.bd

L) ¯^v¶wiZ evwl©K Kg©m¤úv`b Pzw³mg‚n 17 RzjvB 2018 Zvwi‡Li g‡a¨ ¯^ ¯^ gš¿Yvjq/wefv‡Mi I‡qemvBU-G 
Avc‡jvW Ki‡Z n‡e Ges B‡jKUÖwbK Kwc wcwWGd AvKv‡i gpm_sec@cabinet.gov.bd B-‡gBj wVKvbvq †cÖiY 
Ki‡Z n‡e| we¯ÍvwiZ Z‡_¨i Rb¨ wfwRU Kiæb: www.cabinet.gov.bd 

avc 6. evwl©K Kg© m¤úv`b Pzw³ Aby‡gv`b cÖwµqv 
1) ejyb,  GZÿY Avgiv evwl©K Kg©m¤úv`b Pzw³ wKfv‡e `vwLj Ki‡Z nq Zv wb‡q Av‡jvPbv K‡iwQ|

2) ejyb,  GLb Avgiv evwl©K Kg©m¤úv`b Pzw³i Aby‡gv`b cÖwµqv wb‡q Av‡jvPbv Kie |
GLb ¯øvBW †`wL‡q gš¿Yvjq/wefvM KZ©„K evwl©K Kg©m¤úv`b Pzw³i mvÿi c×wZ Av‡jvPbv Kiæb-

3) ejyb,  GLb gvV ch©v‡qi Kvh©vjqmg~‡ni Pzw³ Aby‡gv`b cÖwµqv Av‡jvPb Kie |
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miKvwi GwcG e¨e¯’vcbv msµvšÍ 
RvZxq KwgwU KZ…©K bxwZgvjv Aby‡gv`b 
Ges cwicÎ Rvwi

gš¿Yvjq/wefvM KZ…©K GwcGÕi Lmov 
cÖ¯‘ZKiY

miKvwi GwcG e¨e¯’vcbv msµvšÍ 
KvwiMwi KwgwU KZ©…K Lmov GwcG 
ch©v‡jvPbv

cÖ¯‘ZK…Z Lmov GwcG gwš¿cwil` 
wefv‡M †cÖiY

KvwiMwi KwgwUi mycvwi‡ki Av‡jv‡K 
Lmov P‚ovšÍKiY

miKvwi GwcG e¨e¯’vcbv msµvšÍ 
RvZxq KwgwU KZ…©K GwcG Aby‡gv`b

GwcG Pzw³ ¯^vÿi Abyôvb GwcG Pzw³ I‡qemvB‡U Avc‡jvwWs
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gvV ch©v‡qi Kvh©vjqmg~‡ni Pzw³ Aby‡gv`b cÖwµqv

avc 7. evwl©K Kg© m¤úv`b Kvh©µgmg~‡ni P~ovšÍ djvdj/cÖfve (outcome/impact)
1) ejyb,  GZÿY Avgiv evwl©K Kg©m¤úv`b Pzw³ cÖYq‡b we‡eP¨ welq wb‡q Av‡jvPbv K‡iwQ | GLb Avgiv 
gš¿Yvjq/wefv‡Mi Kvh©µgmg~‡ni P~ovšÍ djvdj/cÖfve (outcome/impact) wb‡q Av‡jvPbv Kie | Gevi ¯øvBW 
†`wL‡q G welq wb‡q Av‡jvPbv Kiæb-

‡KŠkjMZ D‡Ïk¨ AR©‡bi Rb¨ gš¿Yvjq/wefvM †h mKj Kvh©µg ev¯Íevqb K‡i _v‡K †m¸‡jvi djvdj (output) 
GK ev GKvwaK P‚ovšÍ djvdj (outcome) AR©‡b mnvqZv K‡i| †mKkb 2-G gš¿Yvjq/wefvMmg‚n wewfbœ Kvh©µg 
ev¯Íevq‡bi gva¨‡g †h mKj P‚ovšÍ djvdj (end result or outcome) AR©b Ki‡Z Pvq †m¸‡jv D‡jøL Ki‡Z 
n‡e| GB †mKk‡b ewY©Z j¶¨gvÎvi wecix‡Z cÖ`Ë AR©b AvcvZZ g‚j¨vq‡bi AvIZvq Avm‡e bv, Z‡e fwel¨‡Z 
P‚ovšÍ djvd‡ji j¶¨gvÎvmg‚‡ni wecix‡Z cÖK…Z AR©b g~j¨vq‡bi AvIZvq Avbv n‡e| iƒcKí Ges Awfj‡¶¨i b¨vq 
P‚ovšÍ djvdjI eQi eQi cwieZ©b Kiv mgxPxb n‡e bv| 

2) Gici wb‡¤œi †Ug‡cøU Gi cÖwZwU Kjvg a‡i a‡i Av‡jvPbv Kiæb Ges mK‡j welqwU ey‡S‡Q wK bv  Zv wbwðZ 
†nvb|

gvV ch©v‡qi
Kvh©vjqmg~‡ni

Pyw³ Aby‡gv`b cÖwµqv

†Rjv cÖkvm‡Ki Kvh©vj‡qi evwl©K 
Kg© m¤úv`b Pzw³mg~n mswkó 
wefvMxq Kwgkbv‡ii Kvh©vjq KZ …©K 
Aby‡gvw`Z n‡e|

wefvMxq Kwgkbv‡ii 
Kvh©vjqmg~‡ni evwl©K Kg© m¤úv`b 
Pyw³mg~n gwš¿cwil` wefvM KZ…©K 
Aby‡gvw`Z n‡e|

ch©v‡jvPbv‡šÍ evwl©K Kg© m¤úv`b 
Pzw³mg~n mswkó EaŸ©Zb 

`ßi/ms¯’v KZ©…K P~ovšÍfv‡e 
Aby‡gvw`Z n‡Z n‡e|

gvV ch©v‡qi Ab¨vb¨ 
Kvh©vjqmg~‡ni †¶‡Î mswkó 

`ßi/ms¯’vi GwcG wUg KZ©…K 
Pzw³mg~n ch©v‡jvPbv Ki‡Z n‡e|



gš¿Yvjq/wefv‡Mi Kvh©µgmg~‡ni P~ovšÍ djvdj/cÖfve (outcome/impact)

Awa‡ekb-26:  †Kvm© wiwfD, †Kvm© g~j¨vqb, mgvcbx

D‡Ïk¨t G Awa‡ekb †k‡l cÖwkÿYv_©xMY-

� cy‡iv cÖwkÿY †Kv‡m© Kx Kx wel‡q Av‡jvPbv n‡q‡Q Zv g‡b Ki‡Z cvi‡eb

� G cÖwkÿ‡Yi gva¨‡g Zuv‡`i  Ávb I `ÿZvq Kx Kx cwieZ©b mvwaZ n‡q‡Q Zv cwigvc Ki‡Z cvi‡eb

� cy‡iv †Kvm© g~j¨vqb Ki‡Z mÿg n‡eb

Av‡jvP¨ welq

� cy‡iv ‡Kvm© wiwfD

� cÖwkÿ‡bvËi g~j¨vqb 

� †Kvm© g~j¨vqb

� mgvcbx Abyôvb

c×wZ: wdm †eŠj G·vimvBR, eo `‡j Av‡jvPbv I e¨w³MZ KvR
DcKiY: †Kvm© g~j¨vqb dig (wb‡P †`Iqv n‡q‡Q)
mgq:  04.00-05.00 (1 N›Uv)

mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY g¨vbyqvj  [ c„ôv 206 ]

P~o
vš

Í d
jv

dj
/ c

Öfv
e

Kg
©m¤

úv
`b

 m
~PK

mg
~n

20
17

-1
8

jÿ
¨¨g

vÎ
v 2

01
8-

19

bv
g

‡h
Š_

fv
‡e

 `
vwq

Z
cÖv

ß‡
`i

 b
vg

Dc
vË

mg
~n

20
19

-2
0

20
20

-2
1

G
KK 20
16

-1
7

cÖK…Z AR©b cÖ‡ÿcY



avc 1. m¤ú~Y© ‡Kvm© wiwfD
� ejyb, Avgiv 5 w`‡bi  G cÖwkÿY †Kvm©wU †gvUvgywU fv‡e †kl K‡i †d‡jwQ| GLb GKUz †`Lv `iKvi Avgiv †K 

KZUv g‡b ivL‡Z †c‡iwQ| ZvQvov †Kvm©wUi †Kvb †Kvb welq¸‡jv Avgv‡`i ‡ewk  g‡b Av‡Q ZvI †`Lv ̀ iKvi| 
Avi GRb¨ 8-10 Rb cÖwk¶Yv_x©‡K `iKvi|

� ‡¯^”QvwfwË‡Z cÖwk¶Yv_x©iv D‡V Avm‡j Zuv‡`i  †Pqvi¸‡jv w`‡q K‡¶i ‡fZ‡i GKwU †QvU mv‡K©j ‰Zwi Kiæb| 
mv‡K©‡j GKwU Lvwj †Pqvi ivLyb| Ab¨ cÖwk¶Yv_©x‡`i w`‡q evB‡i Avi GKwU mv‡K©j ˆZwi Kiæb|

� ejyb, †QvU mv‡K©‡j hviv e‡m‡Q Zuviv †Kvm©wUi cÖ_g †_‡K †kl ch©šÍ G‡K G‡K Av‡jvPbv Ki‡eb wKš‘ LvZv ev 
†bvU ev †M‡RU wKQzB †`L‡Z cvi‡eb bv| hw` †Kv‡bvwU ev` hvq Z‡e  evB‡ii mv‡K©j †_‡K GKRb G‡m H 
Lvwj †PqviwU‡Z em‡eb Ges ev` hvIqv AskUzKz e‡j P‡j hv‡eb, wZwb ejvi mgq Bbvi mv‡K©‡ji Av‡jvPbv 
eÜ _vK‡e| wZwb Lvwj †Pqvi †Q‡o P‡j †M‡j Bbvi mv‡K©j Avevi Av‡jvPbv ïiæ Ki‡e| Gfv‡e Pj‡Z _vK‡e| 
G c×wZ‡Z †Kvm© wiwfD Kiæb| cÖkvsmv Kiæb, ab¨ev` w`b Ges †kl Kiæb| 

avc 2. cÖwkÿ‡YvËi wkLb g~j¨vqb
� ejyb,  GLb Avgiv GKwU †QvÆ cÖwkÿ‡YvËi g~j¨vq‡b AskMÖnY Kie| cÖ‡Z¨K cÖwkÿYv_©x‡K cÖwkÿ‡YvËi wkÿY 

g~j¨vqb cÖkœgvjv cÖ`vb Kiæb| cÖ‡Z¨K cÖwkÿYv_©x Zuv‡`i  wbR wbR Ávb I AwfÁZv Abyhvqx cÖkœgvjv c~iY 
Ki‡e| ejyb, Gi Rb¨ mgq i‡q‡Q 15 wgwbU| 15 wgwb‡Ui g‡a¨ Avgv‡`i †kl Ki‡Z n‡e| cÖwkÿ‡YvËi 
g~j¨vqb cÖkœgvjv wb‡¤œ †`Iqv n‡jv|

� ejyb,  cÖkœgvjvq †gvU 15wU cÖkœ Av‡Q| cÖwZwU cÖ‡kœi Rb¨ 5wU K‡i DËi ‡`Iqv i‡q‡Q| cÖ_‡g fv‡jv K‡i cÖkœwU 
co‡Z n‡e, Zvici DËi¸‡jv co‡Z n‡e Ges Zvici mwVK DËiwU evQvB K‡i b¤^iwUi Ici wUK wPý w`‡Z 
n‡e| GKwU cÖkœ‡K D`vniY w`‡q eywS‡q w`b Ges ey‡S‡Q wK bv wbwðZ Kiæb|

� cÖwkÿYv_©xMY KZ©„K cÖwkÿ‡YvËi g~j¨vqb dig c~i‡Yi ci Zv msMÖn Kiæb Ges mKj‡K ab¨ev` w`‡q cÖ_g 
Awa‡ekb †kl Kiæb|

avc 3. †Kvm© g~j¨vqb
� †Kvm© g~j¨vqb dig w`b (g~j¨vqb dig wb‡P †`Iqv n‡jv)

� `y GKwU  D`vniY w`‡q eywS‡q w`b|

� 15 wgwb‡U g~j¨vqb ‡kl Ki‡Z Aby‡iva Kiæb|

� †Kvm© g~j¨vqb †k‡l dig msMÖn I msiÿY Kiæb|

avc 4. mgvcbx Abyôvb
� mgvcbx Abyôvb Av‡qvR‡b mvwe©K mnvqZv cÖ`vb Kiæb|

� †Kv‡m©i G AskwU cwiPvjbv Kivi Rb¨ Av‡qvRK‡`i KvD‡K Aby‡iva Kiæb A_ev cÖwk¶Yv_x©‡`i KvD‡K `vwqZ¡ 
w`b|

� cÖwk¶Yv_x©‡`i g‡a¨ †_‡K `y-GKRb‡K e³e¨ ivLvi my‡hvM w`b

� Av‡qvRK‡`i ga¨ †_‡K `y-GKRb‡K wKQy ejvi Rb¨ Aby‡iva Kiæb

� cÖwk¶K‡`i ga¨ †_‡K †KD ej‡Z cv‡ib

� cÖavb AwZw_‡K wKQy ejvi Rb¨ Aby‡iva Kiæb Ges mvwU©wd‡KU _vK‡j Zv weZiY Ki‡Z Aby‡iva Kiæb|

� ab¨ev` w`‡q †Kvm© †kl Kiæb|
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cÖwkÿYc~e© I cÖwkÿ‡YvËi wkLb g~j¨vqb cÖkœgvjv
cÖwkÿ‡Yi bvgt mykvmb msnZKiY welqK cÖwkÿK cÖwkÿY

cÖwkÿY †fby¨t
cÖwkÿYv_©xi bvgt ........................................................ c`wet ............................

†Rjvt ................................. Dc‡Rjvt .............................. †dvb b¤^i: ............................

cÖkœ DËigvjv (mwVK DËi w`b/ mwVK DË‡ii cv‡k wUK (✓) wPý w`b)

1. ky×vPvi ej‡Z Kx ‡evSvq?

2. RvZxq ï×vPvi †KŠkj
 ej‡Z Kx ‡evSvq?

3. RvZxq ï×vPvi †KŠk‡ji
 m‡½ ‡gvU KqwU ivóªxq
 cÖwZôvb I KqwU Aivóªxq
 cÖwZôvb AšÍfz&©³?

4. RvZxq ï×vPvi †KŠkj
 Gi  iƒcKí  Kx?

5. RvZxq ï×vPvi †KŠkj
 cÖYq‡bi Awfjÿ¨¨ Kx?

(1) ï×vPvi ej‡Z mZZv `¦viv cÖfvweZ AvPiY‡K ‡evSvq 
(2) ï×vPvi ej‡Z ˆbwZKZv I mZZv Øviv cÖfvweZ AvPiYMZ
 DrKl©Zv‡K ‡evSvq 
(3) ï×vPvi ej‡Z fv‡jv AvPiY‡K ‡evSvq 

(4) Rvwb bv

(1) ivóª I mgv‡R ˆbwZKZv I mZZv Øviv cÖfvweZ AvPiYMZ DrKl©
 PP©vi Rb¨ cÖYxZ `wjjB n‡”Q RvZxq ï×vPvi †KŠkj
(2) †h †KŠk‡j RvZxq ï×vPvi cÖwZwôZ nq Zv‡KB RvZxq ï×vPvi
 †KŠkj e‡j
(3) RvZxq ï×vPvi †KŠkj n‡”Q ivóªxq ch©v‡q b¨vq wePvi cÖwZôvi `wjj
(4) Rvwb bv

(1) 5wU ivóªxq cÖwZôvb Ges 1wU Aivóªxq cÖwZôv‡bi mv‡_ AšÍf©y³
 Kiv n‡q‡Q
(2) 10wU ivóªxq cÖwZôvb Ges 6wU Aivóªxq cÖwZôv‡bi mv‡_ AšÍf©y³
 Kiv n‡q‡Q
(3) me¸‡jv ivóªxq cÖwZôvb Ges me¸‡jv Aivóªxq cÖwZôv‡bi mv‡_
 AšÍf©y³ Kiv n‡q‡Q
(4) Rvwb bv

(1) miKvwi cÖwZôvbmg~n‡K Revew`wni AvIZvq Avbv

(2) mgv‡Ri mKj‡K `vwqZ¡kxj Kiv

(3) ivóªxq cÖwZôvb I mgv‡R `yb©xwZ cÖwZ‡iva I mykvmb cÖwZôv Kiv

(4) Rvwb bv
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cÖkœ DËigvjv (mwVK DËi w`b/ mwVK DË‡ii cv‡k wUK (✓) wPý w`b)

6. Avcbvi g‡Z RvZxq ï×vPvi
 †KŠkj ev¯Íevq‡b Rb¨
 cÖkvm‡bi cÖavb 4wU KiYxq
 Kx Kx?

7. e¨w³ ch©v‡q ï×vPvi ej‡Z
 Kx ‡evSvq?

8. Z_¨ ej‡Z Kx ‡evSvq?

9. Z_¨ AwaKvi AvBb, 2009
 Gi D‡Ïk¨ Kx?

10. miKvwi cÖwZôvb ch©v‡q
   Z_¨ AwaKv‡ii AvBbx
   KvVv‡gv Kx?

11. Z_¨ AwaKvi AvBb
  †gvZv‡eK KZ mg‡qi g‡a¨
  Z_¨ cÖ`v‡bi AcviMZvi
  welqwU Rvbv‡Z n‡e?

12. mvaviYfv‡e Z_¨ cÖ`v‡bi
   mgqmxgv KZ?

(1) mZZv

(2) KZ©e¨wbôv

(3) mZZv I KZ©e¨wbôv

(4) KZ©e¨wbôv I m`vPiY

(1) Z_¨ AwaKvi KwgwU MVb Kiv
(2) Z_¨ cÖ`v‡bi wbwgË `vwqZ¡cÖvß Kg©KZ©v I Avwcj KZ©…c¶ wba©viY Kiv
 Ges Z_¨ AwaKvi †mev cÖ`vb Kiv
(3) Z_¨ †P‡q Av‡e`b Rgv †`qvi  Rb¨ GKwU Z_¨ e· ¯’vcb Kiv
(4) Rvwb bv

(1) 15 Kvh©w`em

(2) 07 w`b

(3) 10 Kvh©w`em

(4) 21 w`b

(1) 18 Kvh©w`em
(2) 15 Kvh©w`em
(3) 10 w`b
(4) 20 Kvh©w`em
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cÖkœ DËigvjv (mwVK DËi w`b/ mwVK DË‡ii cv‡k wUK (✓) wPý w`b)

13. BDwbqb cwil` ch©v‡q
   Z_¨ AwaKv‡ii AvBbx
   KvVv‡gv Kx?

14. wmwU‡Rbm PvU©vi  ej‡Z
   Kx ‡evSvq ?

15. wmwU‡Rbm PvU©v‡ii
   D‡Ïk¨ Kx?

16. wmwU‡Rbm PvU©vi
   ev¯Íevq‡bi mydj Kx Kx?

17. Awf‡hvM cÖwZKvi e¨e¯’v
   ej‡Z Kx ‡evSvq?

(1) Z_¨ AwaKvi KwgwU MVb Kiv

(2) Z_¨ cÖ`v‡bi wbwgË `vwqZ¡cÖvß Kg©KZ©v I Avwcj KZ©…c¶ wba©viY Kiv
 Ges Z_¨ AwaKvi †mev cÖ`vb Kiv

(3) Z_¨ †P‡q Av‡e`b Rgv †`qvi  Rb¨ GKwU Z_¨ e· ¯’vcb Kiv

(4) Rvwb bv
(1) wmwU‡Rbm PvU©vi  n‡”Q bvMwiK‡`i `vexbvgv

(2) miKvwi cÖwZôvbmg~n Kx Kx KvR K‡i Zvi weeiYB n‡”Q
 wmwU‡Rbm PvU©vi 
(3) wmwU‡Rbm PvU©vi n‡jv bvMwiK Ges †mev`vZv‡`i  ga¨Kvi GKwU Pzw³,
 †hLv‡b bvMwi‡Ki †mev cÖ`vb msµvšÍ hveZxq weeiY I wb‡`©kbv
 wee„Z _v‡K

(4) Rvwb bv
(1) miKv‡ii `vqe×Zv, ¯^”QZv I †mevcÖ`v‡bi gvbwmKZv wbwðZ K‡i
 Ges †mev cÖvwßi wel‡q bvMwiK‡`i m‡PZb I Zuv‡`i  cÖZ¨vkv‡K
 ev¯ÍevbyM Ki‡Z mvnvh¨ Kiv
(2) wmwU‡Rbm PvU©v‡ii D‡Ïk¨ n‡jv miKvwi cÖwZôvbmg~‡ni Ici Pvc
 m„wó Ki‡Z RbMY‡K m‡PZb Kiv
(3) wmwU‡Rbm PvU©v‡ii D‡Ïk¨ n‡jv miKvwi ivR¯^ e„w× Ki‡Z RbMY‡K
 DØy× Kiv
(4) Rvwb bv
(1) mgq g‡Zv †mev cvIqv, ‡Kvb Kv‡R Kx Kx KvMR jvM‡e Ges KZ
 LiP n‡e Zv Rvbv
(2) †Kvb †Kvb †mev ‡Kvb Awdm †_‡K bvMwiKMY †c‡Z cv‡ib Zv
 Rvb‡Z cviv
(3) †mev cvIqvi Rb¨ KiYxq KvR¸‡jv Kx Kx Zv Rvbv
(4) Ic‡ii me¸‡jvB cÖ‡hvR¨
(1) †mev cÖvwß m¤ú‡K© bvMwi‡Ki Amš‘wó ev msÿzäZv †_‡K ‡h
 Awf‡hv‡Mi DrcwË nq Zvi cÖwZKvi †`qvi  Rb¨ †h e¨e¯’v ZvB
 Awf‡hvM cÖwZKvi e¨e¯’v
(2) miKvwi †mev wbwðZ Kivi GKwU  c×wZ n‡”Q Awf‡hvM cÖwZKvi e¨e¯’v
(3) miKvwi cÖwZôvbmg~‡ni MvwdjwZi weiæ‡× e¨e¯’v †bIqv
(4) Rvwb bv
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cÖkœ DËigvjv (mwVK DËi w`b/ mwVK DË‡ii cv‡k wUK (✓) wPý w`b)

18. Awf‡hvM Kxfv‡e `vwLj
   Ki‡Z n‡e?

19. evwl©K Kg©m¤úv`b Pzw³
   ev GwcG Kx?

20. Avcbvi Kg© GjvKvq
   mykvmb msµvšÍ Kvh©µg
   m¤ú‡K© Avcbvi gZvgZ
   ejyb|

(1) mswkøó Awd‡mi †mev mswkøó Awf‡hvM cÖ_‡g †mB `ß‡ii Awf‡hvM
 wb®úwË Kg©KZ©v (AwbK) eivei WvK‡hv‡M A_ev d«›U‡W‡¯‹ mivmwi
 A_ev AbjvB‡b `vwLj Ki‡Z n‡e
(2) Awf‡hvM cÖwZKvi e¨e¯’v-msµvšÍ I‡qemvBU Gi gva¨‡g
 ¯^ ¯^ gš¿Yvjq/wefvM/`ßi/ ms¯’v/AvÂwjK Awdm/wefvMxq I †Rjv
 ch©v‡qi Awdmmg~‡ni Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei
 Awf‡hvM `vwLj Kiv hv‡e
(3) gš¿Yvjq/wefvM mswkøó Awf‡hv‡Mi †¶‡Î mivmwi gš¿Yvjq/wefv‡Mi
 AwbK eivei A_ev d«›U †W‡¯‹i gva¨‡g A_ev mwPevj‡qi 5 b¤^i
 †M‡U Aew¯’Z gwš¿cwil` wefv‡Mi Awf‡hvM MÖnY †K‡›`ª mivmwi A_ev
 WvK‡hv‡M Awf‡hvM `vwLj Kiv hv‡e

(4) Ic‡ii me¸‡jvB cÖ‡hvR¨
(1) Kg© m¤úv`b Pzw³ n‡”Q Kv‡Ri ZvwjKv
(2) evwl©K m¤cv`b Pzw³ g~jZ †Kv‡bv Kvh©vj‡qi cÖav‡bi m‡½ Zvi
 cieZ©x DaŸ©Zb Kvh©vj‡qi cÖav‡bi g‡a¨ ¯^v¶wiZ GKeQi †gqv`x
 GKwU Pzw³ hv‡Z Pzw³ ¯^v¶iKvix Kvh©vjq mviv eQi Kx KvR Ki‡e,
 KZUzKz m¤cv`b Ki‡e, Kxfv‡e ev¯Íevqb Ki‡e Zvi D‡jøL _v‡K
(3) Kg©m¤úv`b Pzw³ n‡”Q BDwbqb cwil‡`i Rb¨ miKvwi
 Kv‡Ri wb‡`©kbvgv
(4) Rvwb bv

(1) RvZxq ï×vPvi †KŠkj m¤ú‡K© Avgv‡`i Kvh©vjq AeMZ I Avgiv
 PP©v Kwi
(2) Z_¨ AwaKvi m¤ú‡K© Avgv‡`i Kvh©vjq AeMZ I Avgiv PP©v Kwi
(3) wmwU‡Rbm PvU©vi  Avgiv ˆZwi K‡iwQ Ges PvU©vi Abyhvqx †mev
 cÖ`vb Kwi
(4) Ic‡ii me¸‡jvB cÖ‡hvR¨



cÖwkÿY †Kvm© g~j¨vqb dig

†Kv‡m©i wk‡ivbvg: Kg©m¤úv`b e¨e¯’vcbv welqK cÖwkÿY g¨byqvj

‡gqv`: 03 w`b

cÖwkÿbv_©x msL¨v: cyiæl:....................... bvix.................... ‡gvU....................

1| cÖwkÿY †Kv‡m©i mv‡_ cÖwkÿY Pvwn`vi mvgÄm¨Zv
1.1 cÖwkÿY †Kv‡m©i D‡Ïk¨vewj Avcbvi Kv‡Ri mv‡_ KZUzKz cÖvmw½K wb‡¤œv³ †¯‹‡j wUK wPý w`‡q gZvgZ w`b|

1.2 D‡Ïk¨ c~i‡Y †Kvm©wU KZUzKz mdj n‡q‡Q Zvi gvÎv wb‡¤œv³ †¯‹‡j wUK wPý w`‡q gZvgZ w`b|

2. †Kv‡m©i welqe¯‘i Kvh©KvwiZv m¤ú‡K© gZvgZ

2.1 †Kv‡m©i welqe¯‘i Kvh©KvwiZv m¤úK©xq wb‡¤œv³ wel‡qi wecix‡Z wb‡¤œv³ †¯‹‡j wUK wPý w`‡q gZvgZ w`b|
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D‡Ï‡k¨i µwgK b¤^i A‡bK ‡ewk cÖvmw½K ‡gvUvgywU cÖvmw½K mvgvb¨ cÖvmw½K cÖvmw½K bv
 (3) (2) (1) (0)

D‡Ï‡k¨i µwgK b¤^i A‡bK ‡ewk mdj ‡gvUvgywU mdj mvgvb¨ mdj mdj nqwb
 (3) (2) (1) (0)

welqe¯‘i bvg A‡bK ‡ewk Kvh©Kix n‡e ‡gvUvgywU Kvh©Kix n‡e mvgvb¨ KvhKix n‡e Kvh©Kix n‡e bv 
 (3) (2) (1) (0)



2.2 cÖwkÿY †Kvm©wU‡K Kvh©Ki Ki‡Z Avi †Kvb †Kvb welq AšÍf©y³ Kiv cÖ‡qvRb wQj? Kx Kx?

K)

L)

M)

N)

O)

3| cÖwkÿY c×wZ I DcKiYmg~‡ni e¨envi
3.1 †Kv‡m©i e¨eüZ cÖwkÿY c×wZ I DcKi‡Yi gvb I Kvh©KvwiZv wbY©‡q wb‡¤œv³ †¯‹‡j wUK wPý w`‡q gZvgZ w`b|

3.2 †Kvm©wU‡K mdj Kivi Rb¨ †Kvb c×wZ I DcKiY AviI ‡ewk  e¨envi Kiv cÖ‡qvRb?

     mycvwikK…Z cÖwkÿY c×wZi bvg                          mycvwikK…Z cÖwkÿY mvgMÖxi bvg
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c×wZi bvg A‡bK ‡ewk  Kvh©Kix ‡gvUvgywU Kvh©Kix mvgvb¨ Kvh©Kix Kvh©Kix wQj bv  
 (3) (2) (1) (0)

DcKi‡Yi bvg gvb A‡bK fv‡jv gvb ‡gvUvgywU fv‡jv gvb mvgvb¨ fv‡jv fv‡jv bv   
 (3) (2) (1) (0)



4. ‡Kv‡m©i cwiPvjbv, †fŠZ myweavw` m¤ú‡K© gvb I Kvh©KvwiZv wbY©‡q wb‡¤œv³ †¯‹‡j wUK wPý w`‡q gZvgZ w`b|
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welq A‡bK ‡ewk fv‡jv ‡gvUvgywU fv‡jv mvgvb¨ fv‡jv fv‡jv bv   
 (3) (2) (1) (0)

‡kÖYx Kÿ

Avevmb myweav

Lvev‡ii gvb

we‡bv`b
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