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4) mK‡j KZUzKz ey‡S‡Q Zv hvPvB Kiæb, D`vniY w`b Ges G av‡ci Av‡jvPbv 

†kl Kiæb|

avc 7. RbMY Kxfv‡e Z‡_¨i Rb¨ Av‡e`b Ki‡eb

1) ejyb- Gi Av‡M Avgiv ¯^cÖ‡Yvw`Z Z_¨ cÖKvk wb‡q Av‡jvPbv K‡iwQ| GLb 

Avgiv RbMY Kxfv‡e Z‡_¨i Rb¨ Av‡e`b Ki‡eb Zv wb‡q Av‡jvPbv Ki‡ev| 

wR‡Ám Kiæb- RbMY Kxfv‡e Z‡_¨i Rb¨ Av‡e`b Ki‡eb? DËi ïbyb Ges 

Avcbvi gZvgZ w`b|

2) ejyb-†Kv‡bv e¨w³ GB AvB‡bi Aaxb Z_¨cÖvwßi Rb¨ mswkøó `vwqZ¡cÖvß 

Kg©KZ©vi wbKU Z_¨ †P‡q wjwLZfv‡e ev B‡j±ªwbK gva¨g ev B‡gB‡j Aby‡iva 

Ki‡Z cvi‡eb| Aby‡iv‡a wb¤œwjwLZ welqmg~‡ni D‡jøL _vK‡Z n‡e, h_v:

3) GLb ¯øvBW †`wL‡q welq¸‡jv wb‡q Av‡jvPbv Kiæb-

4) ejyb- wba©vwiZ dig bv _vK‡j mv`v KvM‡RI Z‡_¨i Rb¨ Av‡e`b Kiv hv‡e|

5) ejyb- Dc-aviv (1) Gi Aaxb Z_¨cÖvwßi †¶‡Î Aby‡ivaKvix‡K mswkøó 

`vwqZ¡cÖvß Kg©KZ©v KZ©…K D³ Z‡_¨i Rb¨ wba©vwiZ hyw³m½Z g~j¨ cwi‡kva 

Kwi‡Z nB‡e|

6) cy‡iv welqwU mK‡j ey‡S‡Q wKbv Zv hvPvB Kiæb Ges Avcbvi AwfÁZv †kqvi 

Kiæb, G av‡ci Av‡jvPbv †kl Kiæb|

(A) wba©vwiZ di‡g Aby‡ivaKvixi bvg, wVKvbv, cÖ‡hvR¨ †¶‡Î, d¨v· b¤^i Ges 

B‡gBj wVKvbv

(B) Aby‡ivaK…Z Z‡_¨i Ae¯’vb wbY©‡qi myweav‡_© Ab¨vb¨ cÖ‡qvRbxq cÖvmw½K Z_¨

(Av) †h Z‡_¨i Rb¨ Aby‡iva Kiv nBqv‡Q Dnvi wbf©zj Ges ¯úó eY©bv

(C) †Kvb c×wZ‡Z Z_¨ cvB‡Z AvMÖnx Dnvi eY©bv A_©vr cwi`k©b Kiv, Abywjwc 

†bIqv, †bvU †bIqv ev Ab¨‡Kv‡bv Aby‡gvw`Z c×wZ



c„ôv 50 | ¯’vbxq miKvi cÖwZôv‡bi mykvmb msnZKiY welqK cÖwkÿY g¨vbyqvj

avc 8. Z‡_¨i Rb¨ Kvi Kv‡Q Av‡e`b Ki‡Z n‡e

1) ejyb- Gi Av‡M Avgiv RbMY Kxfv‡e Z‡_¨i Rb¨ Av‡e`b Ki‡eb Zv wb‡q 

Av‡jvPbv K‡iwQ| GLb Avgiv RbMY Z‡_¨i Rb¨ Kvi Kv‡Q Av‡e`b Ki‡eb 

Zv wb‡q Av‡jvPbv Ki‡ev| wR‡Ám Kiæb- RbMY Kvi Kv‡Q Z‡_¨i Rb¨ 

Av‡e`b Ki‡eb? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) ejyb- †Kv‡bv e¨w³ GB AvB‡bi Aaxb Z_¨ cÖvwßi Rb¨ mswkøó `vwqZ¡cÖvß 

Kg©KZ©vi wbKU Z_¨ †P‡q wjwLZfv‡e ev B‡j±ªwbK gva¨g ev B‡gB‡j Aby‡iva 

Ki‡Z cvi‡eb|

3) mK‡j ey‡S‡Q wKbv hvPvB Kiæb, cÖkœ Kiæb, DËi ïbyb, cÖkœ Kivi my‡hvM w`b|

avc 9. Av‡e`b cÖvwßi ci `vwqZ¡cÖvß Kg©KZ©vi Z_¨ cÖ`v‡b KiYxq

1) ejyb- Gi Av‡M Avgiv RbMY Z‡_¨i Rb¨ Kvi Kv‡Q Av‡e`b Ki‡eb Zv wb‡q 

Av‡jvPbv K‡iwQ| GLb Avgiv Av‡e`b cÖvwßi ci `vwqZ¡cÖvß Kg©KZ©vi Z_¨ 

cÖ`v‡b KiYxq¸‡jv wb‡q Av‡jvPbv Ki‡ev| wR‡Ám Kiæb- Av‡e`b cÖvwßi ci 

`vwqZ¡cÖvß Kg©KZ©vi Z_¨ cÖ`v‡b KiYxq¸‡jv Kx Kx? DËi ïbyb Ges Avcbvi 

gZvgZ w`b|

2) GLb ¯øvBW †`wL‡q welq¸‡jv wb‡q Av‡jvPbv Kiæb-

Av‡e`b cÖvwßi ci `vwqZ¡cÖvß Kg©KZ©vi Z_¨ cÖ`v‡b KiYxq

3) mK‡j ey‡S‡Q wKbv hvPvB Kiæb, cÖkœ Kiæb, DËi ïbyb, cÖkœ Kivi my‡hvM w`b|

(1) `vwqZ¡cÖvß Kg©KZ©v aviv 8 Gi Dc-aviv (1) Gi Aaxb Aby‡iva cÖvwßi ZvwiL 

nB‡Z AbwaK 20 (wek) Kvh©w`e‡mi g‡a¨ Aby‡ivaK…Z Z_¨ mieivn Kwi‡eb|

(2) Dc-aviv (1) G hvnv wKQzB _vKzK bv †Kb, Aby‡ivaK…Z Z‡_¨i mwnZ GKvwaK 

Z_¨ cÖ`vb BDwbU ev KZ©c…‡¶i mswkøóZv _vwK‡j AbwaK 30 (wÎk) Kvh© w`e‡mi 

g‡a¨ D³ Aby‡ivaK…Z Z_¨ mieivn Kwi‡Z nB‡e Ges mswkøó Kg©KZ©vB `vwqZ¡cÖvß 

Kg©KZ©v g‡g© we‡ewPZ nB‡eb|

(3) Dc-aviv (1) I (2) G hvnv wKQzB _vKzK bv †Kb, `vwqZ¡cÖvß Kg©KZ©v †Kv‡bv 

Kvi‡Y Z_¨ cÖ`v‡b AcviM nB‡j AcviMZvi KviY D‡jøL Kwiqv Av‡e`b cÖvwßi 

10 (`k) Kvh©w`e‡mi g‡a¨ wZwb Dnv Aby‡ivaKvix‡K AewnZ Kwi‡eb|
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Awa‡ekb-6: Z_¨ cvIqvi Rb¨ Avwcj `v‡qi I Awf‡hvM

Awa‡ek‡bi D‡Ïk¨

G Awa‡ekb †k‡l cÖwkÿYv_©xiv †h Ávb I `ÿZv AR©b Ki‡eb e‡j Avkv Kiv n‡”Q- 

 (K) Z_¨ †P‡q bv †c‡j KiYxq Kx n‡e Zv Rvbv Ges Kv‡R jvMv‡bvi `ÿZv

  AR©b Kiv

 (L) Avwcj KZ©…c¶, Avwcj `v‡qi cÖwµqv I Avwcj wb®úwË m¤ú‡K©

  we‡kølY Ki‡Z cviv

 (M) Z_¨ Kwgkb Kx Ges Z_¨ Kwgkb‡K Kxfv‡e Kv‡R jvMv‡bv hv‡e Zv

  ej‡Z cviv

 (N) Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM wb®úwË cÖwµqv

  e¨vL¨v Ki‡Z cviv

 (O) BDwbqb cwil` ch©v‡q Z_¨ AwaKv‡ii AvBwb KvVv‡gv Kx Zv

  Av‡jvPbv Ki‡Z cviv

 P) Z_¨ cÖ`v‡b BDwbqb cwil‡`i †Pqvig¨vb I mwP‡ei KiYxq¸‡jv

  we‡kølY Ki‡Z cviv

Av‡jvP¨m~wP

 1) Z_¨ †P‡q bv †c‡j KiYxq

 2) Avwcj KZ©…c¶, Avwcj `v‡qi cÖwµqv I Avwcj wb®úwË

 3) Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM wb®úwË cÖwµqv

 4) BDwbqb cwil` ch©v‡q Z_¨ AwaKv‡ii AvBwb KvVv‡gv

 5) BDwbqb cwil‡`i †Pqvig¨vb I mwP‡ei KiYxq

mgq

03.30-05.00 (1 NÈv 30 wgwbU)

c×wZ

Dc¯’vcb-Av‡jvPbv, †eªBb÷wg©s, cÖ‡kœvËi

DcKiY

¯øvBW/wd¬cPvU©, †evW©/wd¬ckxU, gvK©vi, gvwëwgwWqv
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avc 1. Z_¨ †P‡q bv †c‡j KiYxq

1) ejyb- Gi Av‡M Avgiv Av‡e`b cÖvwßi ci `vwqZ¡cÖvß Kg©KZ©vi Z_¨ cÖ`v‡b 

KiYxq¸‡jv Kx Zv wb‡q Av‡jvPbv K‡iwQ| GLb Z_¨ †P‡q bv †c‡j KiYxq Kx 

Zv wb‡q Av‡jvPbv Kie| wR‡Ám Kiæb- Z_¨ †P‡q bv †c‡j RbMY Kx Ki‡Z 

cv‡i? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb-

3) mK‡j ey‡S‡Q wKbv hvPvB Kiæb, cÖkœ Kiæb, DËi ïbyb, cÖkœ Kivi my‡hvM w`b|

avc 2. Avwcj KZ©…cÿ, Avwcj `v‡qi cÖwµqv I Avwcj wb®úwË

1) ejyb- Gi Av‡M Avgiv Z_¨ †P‡q bv †c‡j KiYxq Kx Zv wb‡q Av‡jvPbv K‡iwQ| 

GLb Avwcj KZ©…c¶, Avwcj `v‡qi cÖwµqv I Avwcj wb®úwË msµvšÍ 

welq¸‡jv wb‡q Av‡jvPbv Ki‡ev| wR‡Ám Kiæb- Avwcj KZ©…c¶ †K?, Avwcj 

Kxfv‡e `v‡qi Ki‡Z nq? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb-

4) mK‡j ey‡S‡Q wKbv hvPvB Kiæb, cÖkœ Kiæb, DËi ïbyb, cÖkœ Kivi my‡hvM w`b| 

Avcwb e¨vL¨v K‡i ejyb|

Z_¨ †P‡q bv †c‡j KiYxq

†Kvb e¨w³ aviv 9 Gi Dc-aviv (1), (2) ev (4) G wba©vwiZ mgqmxgvi g‡a¨ 

Z_¨ jv‡f e¨_© nB‡j wKsev `vwqZ¡cÖvß Kg©KZ©vi †Kv‡bv wm×v‡šÍ ms¶zä nB‡j 

D³ mgqmxgv AwZµvšÍ nBevi, ev †¶ÎgZ, wm×všÍ jvf Kwievi cieZ©x 30 

(wÎk) w`‡bi g‡a¨ Avwcj KZ©…c‡¶i wbKU Avwcj Kwi‡Z

(K) ÒAvwcj KZ©…c¶Ó A_© -

(A) †Kvb Z_¨ cÖ`vb BDwb‡Ui †¶‡Î D³ BDwb‡Ui Ae¨ewnZ EaŸ©Zb 

Kvh©vj‡qi cÖkvmwbK cÖavb; A_ev

(Av) †Kvb Z_¨ cÖ`vb BDwb‡Ui EaŸ©Zb Kvh©vjq bv _vwK‡j, D³ Z_¨ cÖ`vb 

BDwb‡Ui cÖkvmwbK cÖavb;
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5) wR‡Ám Kiæb Avwcj `v‡qi cÖwµqvwU Kx, †KD Rvb‡j Zv‡K ej‡Z DrmvwnZ 

Kiæb|

6) GLb ¯øvBW †`wL‡q Avwcj `v‡qi cÖwµqv e¨vL¨v we‡kølY Kiæb-

6) Z_¨ cvIqvi Rb¨ Avwcj `v‡qi cÖwµqv I Gi wb®úwË fv‡jvfv‡e ey‡S‡Q wKbv 

hvPvB Kiæb, `yGKRb‡K wR‡Ám Kiæb Ges D`vniYmn †evSv‡bvi †Póv 

Kiæb|

avc 3. Z_¨ Kwgkb, Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM 

wb®úwË cÖwµqv

1) ejyb- Gi Av‡M Avgiv Avwcj KZ©…c¶, Avwcj `v‡qi cÖwµqv I Avwcj 

wb®úwË msµvšÍ welq¸‡jv wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv Z_¨ Kwgkb, 

Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM wb®úwË cÖwµqv wb‡q 

Av‡jvPbv Kie| wR‡Ám Kiæb Z_¨ Kwgkb, Z_¨ Kwgk‡b Awf‡hvM `v‡qi 

cÖwµqv I Awf‡hvM wb®úwË cÖwµqv m¤ú‡K© Zviv Rv‡b wKbv? DËi ïbyb Ges 

Avcbvi gZvgZ w`b|

Avwcj KZ©…c¶ Dc-aviv (1) ev (2) Gi Aaxb Avwcj Av‡e`b cÖvwßi cieZ©x 

15 (c‡bi) w`‡bi g‡a¨-

(K) Avwcj KZ©…cÿ Av‡e`bKvix KZ…©K Aby‡ivaK…Z Z_¨ mieiv‡ni Rb¨ mswkøó 

`vwqZ¡cÖvß Kg©KZ©v‡K wb‡`©k cÖ`vb Kwi‡eb A_ev

(L) MÖnY‡hvM¨ bv nB‡j Avwcj Av‡e`bwU LvwiR Kwiqv w`‡eb|

Dc-aviv (3) Gi Aaxb Z_¨ cÖ`v‡bi Rb¨ wb‡`©wkZ nB‡j, `vwqZ¡cÖvß Kg©KZ©v 

D³iƒc wb‡`©k cÖvwßi ZvwiL nB‡Z aviv 9 Gi, †¶ÎgZ, Dc-aviv (1), (2) ev 

(4) G wba©vwiZ mgqmxgvi g‡a¨ Avwcj Av‡e`bKvix‡K Aby‡ivaK…Z Z_¨ 

mieivn Kwi‡eb|



c„ôv 54 | ¯’vbxq miKvi cÖwZôv‡bi mykvmb msnZKiY welqK cÖwkÿY g¨vbyqvj

Z_¨ Kwgkb, Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM

wb®úwË cÖwµqv

3) Z_¨ Kwgkb, Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM wb®úwË cÖwµqv 

m¤ú‡K© fv‡jvfv‡e ey‡S‡Q wKbv hvPvB Kiæb, `yGKRb‡K wR‡Ám Kiæb Ges 

D`vniYmn †evSv‡bvi †Póv Kiæb| G‡ÿ‡Î Z_¨ AwaKvi AvB‡bi KwcwU 

cÖwkÿ‡Ki Kv‡Q _vKv evÃbxq|

1) †Kv‡bv e¨w³ wb¤œwjwLZ Kvi‡Y Z_¨ Kwgk‡b Awf‡hvM `v‡qi Kwi‡Z cvwi‡e 

h_v:

• aviv 13 Gi Dc-aviv (1) G DwjøwLZ Kvi‡Y Z_¨ cÖvß bv nB‡j 

• aviv 24 Gi Aaxb cÖ`Ë Avwc‡ji wm×v‡šÍ ms¶zä nB‡j

• aviv 24 G DwjøwLZ mgqmxgvi g‡a¨ Z_¨ cÖvwß ev, †¶ÎgZ, Z_¨ cÖ`vb msµvšÍ 

wm×všÍ cÖvß bv nB‡j|

(2) Dc-aviv (1) Gi `dv (K)†Z DwjøwLZ wel‡q †h †Kvb mgq Ges `dv (L) I 

(M) †Z DwjøwLZ wel‡q D³iƒc wm×všÍ cÖ`v‡bi ZvwiL ev, †¶ÎgZ, mgqmxgv 

AwZµvšÍ nBevi ZvwiL nB‡Z cieZ©x 30 (wÎk) w`‡bi g‡a¨ Z_¨ Kwgk‡b 

Awf‡hvM `v‡qi Kwi‡Z cvwi‡eb|

(3) Z_¨ Kwgkb hw` GB g‡g© mš‘ó nb †h, Awf‡hvMKvix hyw³msMZ Kvi‡Y 

Dc-aviv (2) G wbw`©ó mgqmxgvi g‡a¨ Awf‡hvM `v‡qi Kwi‡Z cv‡ib bvB, Zvnv 

nB‡j Z_¨ Kwgkb D³ mgqmxgv AwZevwnZ nIqvi ciI Awf‡hvM MÖnY Kwi‡Z 

cvwi‡eb|
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avc 4. BDwbqb cwil` ch©v‡q Z_¨ AwaKv‡ii AvBwb KvVv‡gv

1) ejyb- Gi Av‡M Avgiv Z_¨ Kwgkb, Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I 

Awf‡hvM wb®úwË cÖwµqv wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv BDwbqb cwil` 

ch©v‡q Z_¨ AwaKv‡ii AvBwb KvVv‡gv wb‡q Av‡jvPbv Ki‡ev| wR‡Ám Kiæb 

BDwbqb cwil` ch©v‡q Z_¨ AwaKv‡ii AvBwb KvVv‡gv m¤ú‡K© Zviv Rv‡b 

wKbv? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb-

3) mK‡j AvBwb KvVv‡gv ey‡S‡Q wKbv hvPvB Kiæb| ejyb- cÖ‡Z¨K BDwbqb 

cwil‡` Z_¨ cÖ`v‡bi Rb¨ GKRb `vwqZ¡cÖvß Kg©KZ©v Av‡Qb Ges GKBm‡½ 

GKRb Avwcj Kg©KZ©vI i‡q‡Qb hviv Z_¨‡mev wbwðZ Ki‡Z f~wgKv ivL‡eb| 

cÖ‡Z¨K BDwbq‡b Av‡Q wKbv wR‡Ám Kiæb Ges _vK‡j Zviv KZUzKz Z_¨‡mev 

w`‡Z cvi‡Q Zv wb‡q Av‡jvPbv Kiæb|

avc 5. BDwbqb cwil‡`i †Pqvig¨vb I mwP‡ei KiYxq

1) ejyb- Gi Av‡M Avgiv BDwbqb cwil` ch©v‡q Z_¨ AwaKv‡ii AvBwb KvVv‡gv 

wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv BDwbqb cwil‡`i KiYxq wb‡q Av‡jvPbv 

Kie| wR‡Ám Kiæb BDwbqb cwil‡`i KiYxq m¤ú‡K© Zviv Rv‡b wKbv? DËi 

ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb-

BDwbqb cwil` ch©v‡q Z_¨ AwaKv‡ii AvBwb KvVv‡gv

(2) Dc-aviv (1) Gi `dv (K)†Z DwjøwLZ wel‡q †h †Kvb mgq Ges `dv (L) I 

(M) †Z DwjøwLZ wel‡q D³iƒc wm×všÍ cÖ`v‡bi ZvwiL ev, †¶ÎgZ, mgqmxgv 

AwZµvšÍ nBevi ZvwiL nB‡Z cieZ©x 30 (wÎk) w`‡bi g‡a¨ Z_¨ Kwgk‡b 

Awf‡hvM `v‡qi Kwi‡Z cvwi‡eb|

`vwqZ¡cÖvß Z_¨

Kg©KZ©v wba©viY

Avwcj Kg©KZ©v 

wba©viY

¯^cÖ‡Yvw`Z Z_¨

cÖKvk Kiv

Pvwn`v Abyhvqx

Z_¨ mieivn Kiv

PvwnZ Z_¨ bv †c‡q 

Avwcj Ki‡j Avwcj

wb®úwË Kiv

Z_¨cÖvwßi Av‡e`b dig Z_¨ mieiv‡ni 

AcviMZvi †bvwUk Ges Avwcj Av‡e`b 

dig wbwðZ Kiv  

Z‡_¨i Rb¨

Av‡e`b MÖnY 

Kiv
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3) wR‡Ám Kiæb- BDwbqb cwil` ¯^cÖ‡Yvw`Zfv‡e Kx Kx Z_¨ w`‡Z cv‡i? DËi 

ïbyb Ges †ev‡W© wj‡L GKwU ZvwjKv ˆZwi Kiæb hv wb¤œiƒc n‡Z cv‡i-

 • LvmRwgi Z_¨

 • Lvm cyKz‡ii Z_¨

 • mvgvwRK wbivcËv msµvšÍ Z_¨

 • iv¯Ív, KvjfvU©, eªx‡Ri Z_¨

 • nvUevRv‡ii Z_¨

 • ivR¯^ Av‡qi Z_¨

 • evwl©K ev‡R‡Ui Z_¨

 • MÖvg Av`vjZ msµvšÍ Z_¨

 • Pjgvb Dbœqb cÖK‡íi Z_¨ BZ¨vw`

4) ejyb- G Awa‡ekbB AvR‡Ki †kl Awa‡ekb| AvMvgxKvj Avgiv jvwb©s Rvb©vj 

Ki‡ev| GRb¨ Avgiv 4wU `‡j fvM ne Ges `‡j e‡m wb‡R‡`i m„RbkxjZv 

w`‡q cÖ_g w`‡bi wkL‡bi Ici cÖ‡Z¨K ̀ j †_‡K GKwU K‡i jvwb©s Rvb©vj ̂ Zwi 

Kie| GRb¨ Avgiv eªvDb †ccvi, wfc KvW©, gvK©vi, gvmwKs †Uc e¨envi 

Ki‡Z cvwi| ̀ jwfwËK †bZv wVK Ki‡Z mvnvh¨ Kiæb Ges jvwb©s Rvb©vj eywS‡q 

w`b|

5) ejyb- wØZxq w`b Awa‡ek‡bi ïiæ‡ZB Avgiv jvwb©s Rvb©vj †`Le| jvwb©s 

Rvb©v‡j Kx Kx _vK‡e ev _vK‡Z cv‡i Zv fv‡jvfv‡e eywS‡q w`b|

6) mKj‡K mvivw`‡bi Av‡jvPbvq AskMÖn‡Yi Rb¨ ab¨ev` w`‡q Awa‡ekb †kl 

Kiæb|
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gwWDj 3

†mev cÖ`vb cÖwZkÖæwZ

(Citizen’s Chater-CC)

 wmwU‡Rbm PvU©v‡ii aviYv I cUf~wg

 wmwU‡Rbm PvU©v‡ii D‡Ï¨k¨ I Zvrch©

 wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv

 wmwU‡Rbm PvU©v‡ii ev¯Íevq‡b we`¨gvb mgm¨vmg~n

 wmwU‡Rbm PvU©v‡ii †gŠwjK Dcv`vbmg~n

 †mevmg~‡ni gvb Dbœq‡b †KŠkjmg~n

 wmwU‡Rbm PvU©v‡ii ev¯Íevq‡bi mydj

 wmwU‡Rbm PvU©v‡ii ev¯Íevqb wbwðZKiY †KŠkj

gwWD‡ji D‡Ïk¨

G cÖwkÿY †k‡l BDwbqb cwil‡`i †Pqvig¨vb, m`m¨ I mwPe Ges mswkøó Ab¨vb¨ 

cÖwkÿYv_©x-

1) wmwU‡Rbm PvU©v‡ii D‡Ïk¨ †gŠwjK bxwZgvjv cwi®‹vifv‡e e¨vL¨v Ki‡Z 

cvi‡eb|

2) wbR `ß‡ii wmwU‡Rbm PvU©vi cÖYqb Ki‡Z cvi‡eb

3) wmwU‡Rbm PvU©v‡ii cÖwZkÖæwZ Abyhvqx Rb‡mev cÖ`v‡bi gva¨‡g ¯^”QZv I 

Revew`wn wbwðZ Ki‡Z cvi‡eb|
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wØZxq w`em

Awa‡ekb-7 : wØZxq w`‡bi cÖviw¤¢K Av‡jvPbv

Awa‡ek‡bi D‡Ïk¨

G Awa‡ekb †k‡l cÖwkÿYv_©x‡`i‡K

(K) wØZxq w`‡bi Av‡jvPbvi Rb¨ D¾xweZ Kiv

(L) Av‡Mi w`‡bi Av‡jvPbv jvwb©s Rvb©v‡ji gva¨‡g cÖKvk Ki‡Z cviv

Av‡jvP¨m~wP

1) D¾xweZKiY

2) cÖ_g w`‡bi Av‡jvPbvi cybiv‡jvPbv/jvwb©s Rvb©vj

mgq

09.00-09.30 (30 wgwbU)

c×wZ

jvwb©s Rvb©vj, †gvevBj †cøbvwi

DcKiY

wfc KvW©, gvK©vi, gvmwKs †Uc, wfc‡evW©, †cv÷vi †ccvi

avc 1. D¾xweZKiY

1) wØZxq w`‡bi Av‡jvPbvq mevB‡K ¯^vMZ Rvbvb| ejyb- AvR Avgv‡`i wØZxq 

w`b| Avgiv GB 3 w`b GLv‡b GKm‡½ KvUve Ges cÖwkÿ‡Yi mKj welq wb‡q 

Av‡jvPbv Kie| hvi g‡a¨ GKw`b Avgiv †kl K‡iwQ|

2) Kzkj wR‡Ám Kiæb Ges ejyb- Avgiv MZ w`b G‡K Aci‡K †`‡LwQ, GKm‡½ 

A‡bK KvRI K‡iwQ| myZivs B‡Zvg‡a¨ wKQyUv n‡jI G‡K Aci‡K †R‡bwQ| 

GLb Avgiv Ggb GKwU †Ljv †Lje †h †Ljvq Avgiv G‡K A‡b¨i fv‡jv w`K 

ev kw³kvjx w`K eje ev cÖksmv Kie|

3) Gici cy‡iv `j‡K `yfv‡M fvM Kiæb Ges K‡¶i gvSLv‡b G‡b gy‡LvgywL `uvo 

Kivb| `y`j †_‡K cÖ_‡g `yRb‡K †W‡K wbb| Zviv G‡K A‡b¨i nvZ a‡i Av‡¯Í
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   Av‡¯Í mvg‡bi w`‡K nuvU‡e Ges K‡ÿi `yw`‡K `uvov‡bv `y`‡ji Ab¨iv GKRb 

GKRb K‡i H `yRb‡K cÖksmvm~PK kã ev evK¨ ej‡e| Gfv‡e G `yRb †nu‡U 

†nu‡U G¸‡e Ges cÖksmv ïb‡e| Zvici Zviv `‡ji †kl gv_vq wM‡q `y`‡j 

`yRb `uvov‡e|

4) Avevi `y`‡ji mvg‡b †_‡K `yRb Avm‡e Ges GKBfv‡e ZvivI cÖksmv evK¨ 

ïb‡e| Gfv‡e mK‡ji cÖksmv †kl nIqvi ci †LjvwU †kl n‡e|

5) cÖksmv kã ev evK¨¸‡jv Giƒc n‡Z cv‡i| mr, cwikÖgx, wgófvlx, ˆah©kxj, 

im‡evam¤úbœ, gRvi gvbyl, webqx, †hvM¨, iæwPkxj, gvwR©Z, wgïK, `vwqZ¡kxj, 

cÖZ¨q`xß, we‡ePK, AvZ¥wek¦vmx, m`vjvcx, nvwm Lywk, kvšÍ, AgvwqK cÖf…wZ| 

Avcwb wb‡RI AskMÖnY Kiæb, g‡b ivL‡eb †KD nvZ ai‡Z bv PvB‡j ai‡e 

bv, nvZ bv a‡iI GwU Kiv †h‡Z cv‡i|

6) †Ljv †k‡l ejyb- gvby‡li †eu‡P _vKvi Rb¨ cÖksmv I ¯^xK…wZ LyeB Riæwi, 

A‡b¨i cÖksmv Ki‡j wb‡RI cÖksmv cvIqv hvq Avi Gfv‡e G‡K A‡b¨i g‡a¨ 

mym¤úK© M‡o I‡V| ab¨ev` w`b Ges c~Y© D`¨g wb‡q w`b ïiæ Kivi AvnŸvb 

Rvbvb|

avc 2. Av‡Mi w`‡bi Av‡jvPbvi cybiv‡jvPbv/jvwb©s Rvb©vj

1) ejyb- MZKvj Awa‡ekb †k‡l AvR‡Ki jvwb©s Rvb©vj Kivi Rb¨ Avgiv 4wU 

`‡j fvM n‡qwQjvg| Avkv Kwi Avgv‡`i cÖ¯‘wZ m¤úbœ n‡q‡Q| GLb Avgiv 

4wU `j K¬vm iæ‡gi 4wU ¯’v‡b †gvevBj †cøbvwii gva¨‡g Avgv‡`i jvwb©s Rvb©vj 

Dc¯’vcb Kie| K‡ÿi 4wU ¯’v‡b 4wU `j‡K Zv‡`i Rvb©vj jvMv‡Z ejyb|

2) cÖ¯‘wZ †k‡l mevB‡K Ny‡i Ny‡i jvwb©s Rvb©vj †`Lvi Rb¨ Avgš¿Y Rvbvb|

3) AvcwbI †`Lyb, cÖkœ Kiæb Ges cÖksmv Kiæb| mevB‡K cÖkœ Ki‡Z DrmvwnZ 

Kiæb| wKQz mgq wb‡q Ny‡i †`Lvi KvR †kl Kiæb|

4) mKj‡K eo `‡j Avm‡Z ejyb; †gvevBj †cøbvwi‡Z Kx Kx †`‡L‡Q Zv `yGK 

R‡bi Kv‡Q Rvb‡Z Pvb, DËi kybyb Ges Avcbvi gZvgZ w`b| †Kvb `j me 

†_‡K fv‡jv K‡i‡Q Rvb‡Z Pvb Ges †Kvb `j A‡cÿvK…Z Kg fv‡jv K‡i‡Q 

Rvb‡Z Pvb| Av‡jvPbv †k‡l Dcmsnvi Uvbyb Ges Awa‡ekb †kl Kiæb|



c„ôv 60 | ¯’vbxq miKvi cÖwZôv‡bi mykvmb msnZKiY welqK cÖwkÿY g¨vbyqvj

Awa‡ekb-8: wmwU‡Rbm PvU©v‡ii aviYv I cUf~wg

Awa‡ek‡bi D‡Ïk¨

G Awa‡ekb †k‡l cÖwkÿYv_©x‡`i‡K

 (K) †mev cÖ`vb cÖwZkÖæwZi (wmwU‡Rbm PvU©vi) aviYv I cUf‚wg e¨vL¨v

  Ki‡Z mnvqZv Kiv

 (L) wmwU‡Rbm PvU©v‡ii D‡Ï¨k¨ I Zvrch© e¨vL¨v Ki‡Z mnvqZv Kiv

 (M) wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv Kx Kx Zv Av‡jvPbv Ki‡Z

  DrmvwnZ Kiv

 (N) wmwU‡Rbm PvU©v‡ii we`¨gvb mgm¨vmg~n wPwýZ Kivi `ÿZv e„w× Kiv

 (O) wmwU‡Rbm PvU©v‡ii †gŠwjK Dcv`vbmg~n we‡kølY Kivi `ÿZv AR©b Kiv

Av‡jvP¨m~wP

 1) wmwU‡Rbm PvU©vi Gi aviYv I cUf‚wg

 2) wmwU‡Rbm PvU©v‡ii D‡Ïk¨ I Zvrch©

 3) wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv

 4) wmwU‡Rbm PvU©vi ev¯Íevq‡b we`¨gvb mgm¨vmg~n

 5) wmwU‡Rbm PvU©vi cÖYq‡b †gŠwjK Dcv`vbmg~n

mgq

09.30-11.00 (1 NÈv 30 wgwbU)

c×wZ

†eªBb÷wg©s, Dc¯’vcb-Av‡jvPbv, cÖ‡kœvËi, eo `‡j Av‡jvPbv

DcKiY

wfc KvW©, gvK©vi, gvmwKs †Uc, wfc‡evW©, †cv÷vi †ccvi, ¯øøvBW

avc 1. wmwU‡Rbm PvU©v‡ii aviYv I cUf‚wg

1) ejyb- Gi Av‡M Avgiv jvwb©s Rvb©vj wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv †mev 

cÖ`vb cÖwZkÖæwZi aviYv I cUf‚wg wb‡q Av‡jvPbv Kie| wR‡Ám Kiæb 

†mevcÖ`vb cÖwZkÖæwZ m¤ú‡K© Zviv wKQz Rv‡b wKbv? DËi ïbyb Ges Avcbvi 

gZvgZ w`b|
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2) ejyb- wmwU‡Rbm PvU©vi n‡jv bvMwiK Ges †mev`vZv‡`i ga¨Kvi GKwU Pzw³ 

(agreement) †hLv‡b bvMwi‡Ki †mevcÖ`vb msµvšÍ hveZxq weeiY I 

wb‡`©kbv wee„Z _v‡K| GKwU Kvh©Ki wmwU‡Rbm PvU©vi mvaviYZ mnR I my¯úó 

fvlvq wjwLZ; ev¯Íem¤úbœ I cwigvc‡hvM¨ Kg©m¤úv`b gvb; GKwU mywbw`©ó 

Awf‡hvM cÖwZKvi e¨e¯’v Ges RbM‡Yi m‡PZbZv e„w×i Rb¨ GKwU Kvh©Ki 

Rbms‡hvM †KŠkj (public relations strategy) BZ¨vw` ¸Ym¤úbœ nq| 

wmwU‡Rbm PvU©vi miKv‡ii `vqe×Zv, ¯^”QZv I †mevcÖ`v‡bi gvbwmKZv wbwðZ 

K‡i| GwU †mevcÖvwßi wel‡q bvMwiK‡`i m‡PZb I Zv‡`i cÖZ¨vkv‡K ev¯ÍevbyM 

Ki‡Z mvnvh¨ K‡i| ZvQvov, †mevmsµvšÍ Z_¨ bvMwiK‡`i wbKU mnRjf¨ 

Kiv, †mev Kvh©µ‡g bvMwiK‡`i Askx`vwiZ¡ e„w×, miKvwi Kg©KZ©v-Kg©Pvix‡`i 

Revew`wn e„w× Ki‡Z ¸iæZ¡cY~© f‚wgKv cvjb K‡i|

3) me©cÖ_g 1991 mv‡ji 22 RyjvB e„‡U‡bi ZrKvjxb cÖavbgš¿x Rb †gRi 

wmwU‡Rbm PvU©vi cÖeZ©b K‡ib| Gi g~j D‡Ïk¨ wQj RbcÖkvmb‡K `vqe× 

(accountable), bvMwiKevÜe (citizen friendly) I ¯^”Q 

(transparent) Kivi gva‡g Rb‡mevi (public services) Dbœqb mvab|

4) ejyb- Gici †ejwRqvg, d«vÝ, gvj‡qwkqv, hy³ivóª, RvgvBKv, KvbvWv, 

A‡÷ªwjqv, fviZmn we‡k¦i wewfbœ †`‡k bvMwiK‡`i †mev cÖ`v‡bi cÖwZkÖæwZ 

w`‡q wewfbœ bv‡g wmwU‡Rbm PvU©vi cÖeZ©b Kiv nq| †hgb; †ejwRqv‡g (La 
Charte des utilisa-teurs des Services publics, 1992), d«v‡Ý 

(Charte des services publics, 1992), gvj‡qwkqvq (Client 
Charter, 1993), hy³iv‡óª (Customers First, 1994), RvgvBKvq 

(Citizen’s Charter, 1994), KvbvWvq (Service Standards 
Initiative, 1995), A‡÷ªwjqvq (Service Charter, 1997), fvi‡Z 

(Citizens Charter, 1997) bv‡g bvMwiK‡`i Rb¨ wmwU‡Rbm PvU©vi cÖYqb 

Kiv nq|

5) ejyb- 2000 mv‡j RbcÖkvmb ms¯‹vi Kwgkb KZ©…K cÖYxZ GKzk kZ‡Ki 

RbcÖkvmb kxl©K cÖwZ‡e`‡b KwZcq miKvwi `ßi/ms¯’vq †mevcÖ`vb cÖwZkÖæwZ 

cÖeZ©‡bi mycvwik Kiv nq| G avivevwnKZvq mKj gš¿Yvjq/wefvM/ms¯’v/gvV 

cÖkvm‡b †mevcÖ`vb cÖwZkÖæwZ ev¯Íevq‡bi Rb¨ gwš¿cwil` wefvM †_‡K MZ 21 

†g, 2007 wLª: GKwU cwicÎ Rvwi Kiv nq| D³ †cÖ¶vc‡U mwPevjq 

wb‡`©kgvjv-2014 G welqwU AšÍf©y³ Kiv nq| AwaKš‘ †mevcÖ`vb cÖwZkÖæwZ‡K 

Kvh©Kix Kivi j‡¶¨ RbcÖkvmb gš¿Yvjq KZ©…K wmwfj mvwf©m †PÄ g¨v‡bR‡g›U 

†cÖvMÖv‡gi gva¨‡g 2009-2014 †gqv‡` wbe©vwPZ 16wU †Rjvq cvBjwUs Kiv nq|
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6) ejyb- cÖavbgš¿xi Kvh©vj‡qi Mf‡b©Ý B‡bv‡fkb BDwbU (wRAvBBD) 2012 

mv‡j gvV ch©v‡q †mevcÖ`vb cÖwZkÖæwZ‡K djcÖm~ Kivi Kv‡R m¤c„³ nq| 

2014 mvj †_‡K G BDwbU bvMwiK †mevi gvb Dbœq‡b gvV ch©v‡q †mevcÖ`vb 

cÖwZkÖæwZi Kvh©Ki cÖPj‡bi j‡¶¨ Kvh©µg Ae¨vnZ iv‡L| wRAvBBD 

gš¿Yvjq/wefvM, Awa`ßi/ms¯’vmn †Rjv cÖkvm‡Ki Kvh©vj‡q †mevcÖ`vb 

cÖwZkÖæwZ cÖPj‡b m¶gZv e„w×i j‡¶¨ Kg©kvjv, cÖwk¶Y, gZwewbgq mfvi 

Av‡qvRb K‡i| cieZ©x‡Z gš¿Yvjq wefv‡Mi evwl©K Kg©m¤úv`b Pzw³i 

Avek¨Kxq D‡Ïk¨mg~n (mandatory objective) As‡k †mevcÖ`vb 

cÖwZkÖæwZ‡K AšÍf©y³ Kiv nq| ZviB avivevwnKZvq 14 †m‡Þ¤^i, 2015 wLª: 

Zvwi‡L AbywôZ miKvwi Kg©m¤úv`b e¨e¯’vcbv msµvšÍ RvZxq KwgwUi lô 

mfvq gš¿Yvjq/wefvM/`ßi/ms¯’vmg~‡ni wmwU‡Rbm PvU©v‡ii dig¨vU 

P‚ovšÍfv‡e Aby‡gv`b Kiv nq| gwš¿cwil` wefv‡Mi wb‡`©kbvi cwi‡cÖw¶‡Z 

mKj gš¿Yvjq/wefvM/`ßi/ms¯’v KZ©…K D³ Aby‡gvw`Z dig¨vU Abyhvqx 

†mevcÖ`vb cÖwZkÖæwZ cÖ¯‘Zc~e©K ¯^ ¯^ I‡qemvB‡U Avc‡jvW Kiv nq| gvV 

ch©v‡qi Awdmmg~n mivmwi †mev Kvh©µ‡g m¤ú„³ nIqvq 3 AvM÷ 2017 

Zvwi‡L cÖkvmwbK Dbœqb msµvšÍ mwPe KwgwUi mfvq gvV ch©v‡qi Rb¨ Awfbœ 

dig¨v‡U wmwU‡Rbm PvU©vi cÖYq‡bi j‡ÿ Avjv`v GKwU dig¨vU Aby‡gv`b Kiv 

nq|

7) mK‡j fv‡jvfv‡e ey‡S‡Q wKbv hvPvB Kiæb, `yGKRb‡K wR‡Ám Kiæb Ges 

D`vniYmn †evSv‡bvi †Póv Kiæb|

avc 2. wmwU‡Rbm PvU©v‡ii D‡Ïk¨ I Zvrch©

1) ejyb- Gi Av‡M Avgiv wmwU‡Rbm PvU©v‡ii aviYv I cUf‚wg wb‡q Av‡jvPbv 

K‡iwQ| GLb Avgiv wmwU‡Rbm PvU©v‡ii D‡Ïk¨ I Zvrch© wb‡q Av‡jvPbv 

Ki‡ev| wR‡Ám Kiæb- wmwU‡Rbm PvU©v‡ii D‡Ïk¨ I Zvrch© Kx? DËi ïbyb 

Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb-

wmwU‡Rbm PvU©vi mswkøó cÖwZôv‡bi `vqe×Zv, ¯^”QZv I †mevcÖ`v‡bi gvbwmKZv 

wbwðZ K‡i| GwU †mev cÖvwßi wel‡q bvMwiK‡`i m‡PZb I Zv‡`i cÖZ¨vkv‡K 

ev¯ÍevbyM Ki‡Z mvnvh¨ K‡i| ZvQvov, †mev msµvšÍ Z_¨ bvMwiK‡`i wbKU 

mnRjf¨ Kiv, †mev Kvh©µ‡g bvMwiK‡`i Askx`vwiZ¡ e„w×, †mev cÖ`vbKvix 

RbcÖwZwbwa, miKvwi Kg©KZ©v-Kg©Pvix‡`i Revew`wn e„w× Ki‡Z ¸iæZ¡¡c~Y© f‚wgKv 

cvjb K‡i|
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avc 3. wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv

1) ejyb- Gi Av‡M Avgiv wmwU‡Rbm PvU©v‡ii D‡Ïk¨ I Zvrch© wb‡q Av‡jvPbv 

K‡iwQ| GLb Avgiv wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv wb‡q Av‡jvPbv 

Ki‡ev| wR‡Ám Kiæb- wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv Kx Kx? DËi ïbyb 

Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW †`wL‡q wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv wb‡q Av‡jvPbv 

Kiæb-

3) ejyb- hw`I AšÍf©z³ `ßi‡f‡` Ges ¯’vb‡f‡` wfbœ n‡e Z_vwc GKwU Av`k© 

wmwU‡Rbm PvU©v‡i wb¤œwjwLZ Ask¸wj (Components) Aek¨B _vK‡Z n‡e:

1. †mevi gvb (standard of 
services) wba©viY Kiv

2. bvMwi‡Ki cÖ‡qvRb (needs of the 
citizens) Ges †mev`vZvi 

m¶gZvi (capacity of the 
provider) cÖwZ j¶ ivLv

3. wmwU‡Rbm PvU©vi cÖYq‡bi mgq 

¯’vbxq bvMwiK Ges †mev`vZv‡`i 

m¤ú„³ Kiv

4. bvMwiK-MYKg©Pvix mn‡hvwMZv 

e„w×KiY

5. Z_¨ I cwiex¶‡Yi gva¨‡g ¯^”QZv 

e„w×KiY

6. bvMwi‡Ki Awf‡hvM I †¶vf 

cÖkg‡bi Rb¨ Db¥y³ e¨e¯’v cÖwZôv 

Kiv

7. ̀ ¶Zv I Kvh©KvwiZv e„w×i gva¨‡g 

e¨wqZ A‡_©i m‡e©v”P e¨envi wbwðZ 

Kiv

8. ̂ ah© (patience), cÖwZkÖæwZ 

(commitment) I cÖwZÁve× 

(dedication) _vKv
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4) mK‡j fv‡jvfv‡e †ev‡S‡Q wKbv hvPvB Kiæb, `yGKRb‡K wR‡Ám Kiæb Ges 

D`vniYmn †evSv‡bvi †Póv Kiæb|

avc 4. wmwU‡Rbm PvU©vi ev¯Íevq‡b we`¨gvb mgm¨vmg~n

1) ejyb- Gi Av‡M Avgiv wmwU‡Rbm PvU©v‡ii K‡¤úv‡b›U¸‡jv wb‡q Av‡jvPbv 

K‡iwQ| GLb Avgiv wmwU‡Rbm PvU©vi ev¯Íevq‡b we`¨gvb mgm¨vmg~n wb‡q 

Av‡jvPbv Ki‡ev| wR‡Ám Kiæb- wmwU‡Rbm PvU©vi ev¯Íevq‡b we`¨gvb 

mgm¨v¸‡jv Kx Kx ? DËi ïbyb Ges Avcbvi gZvgZ w`b|

2) GLb ¯øvBW †`wL‡q welqwU wb‡q Av‡jvPbv Kiæb-

• eû bvMwiK wmwU‡Rbm PvU©vi m¤c‡K© †gv‡UI Rv‡b bv| Zviv nq‡Zv †Kv‡bv 

†Kv‡bv miKvwi `ß‡i GwU †`‡L‡Qb, wKš‘ GUv †h Kx ev †Kb G wel‡q 

Zv‡`i †Kv‡bv aviYv †bB|

• wmwU‡RÝ PvU©vi †h g~j †mevcÖ`vb DbœZKi‡Yi (improvement of 
service delivery) GKwU Dcvq †m wel‡q †mev`vZv ev mevMÖnxZv †Kv‡bv 

c¶B m‡PZb bq|

(K) †mev`vZvi iƒcKí 

(vision) Gi Awfj¶¨ 
(mission)

(L) †mev`vZv KZ©…K 

cÖ`Ë †mevmg~‡ni 

we¯ÍvwiZ weeiY

(M) ¸iæZ¡¡c~Y© 

Kg©KZ©v‡`i (key 
officers) m‡½ 

†hvMv‡hv‡Mi Z_¨

N) †mev cÖv_©xi 

wbKU cÖZ¨vkv 

(expectations)

(P) avivevwnKfv‡e 

(continuously) †mev 

DbœZKi‡Yi Kg©KvVv‡gv 

(mechanisms) I 

wg_w¯¿Œqvi (interaction) 
weeiY

(Q) Z‡_¨i cÖPvi 

(information 
dissemination) I 

wdWe¨vK e¨e¯’vcbv

(O) Awf‡hvM cÖwZKvi 

cš’v (grievance 
redress system) 
Ges Zv e¨env‡ii 

(how to access) 
we¯ÍvwiZ c×wZ


